3aperucTpmpoBaHo B HalMoHanbHOM peecTpe NpaBoBbLIX akToB

Pecnybnukn benapycb 22 mapta 2018 r. N 8/32942

NMOCTAHOBNEHWE MMHUCTEPCTBA TPYOA U COLUUATIBbHOW 3ALLUTLI PECNYBJIMKU BEJNTAPYCb
1 nekabps 2017 r. N 84

O TPEBOBAHUAX K COOAEPXXAHUIO N KAYECTBY COLUMUATNBHbIX YCNYT

(B pea. noctaHoBneHu MuHTtpyaa u coudawmtel ot 30.12.2020 N 110,
o1 27.04.2022 N 27, ot 08.12.2022 N 87, ot 03.06.2024 N 37)

Ha ocHoBaHMK ab3aua ogMHHagUaToro Yactu YyerTBepton ctatbh 8 3akoHa Pecnybnukn Benapyck ot 22 mas
2000 r. N 395-3 "O coumanbHoM obcnyxmnBaHun", nognyHkta 7.1.16-1 nyHkta 7 lNonoxeHnss o MuHucTepcTBe
Tpyda u coumanbHoOM 3awmTbl Pecnybnukm benapycb, yTBep)XOeHHOro nocrtaHoBneHnem Coseta MuHUCTpOB
Pecnybnukn Benapyck ot 31 oktabpsa 2001 r. N 1589, MuHncTepcTBO Tpyda u coumanbHon 3awuTel Pecnybnukm

Benapycs MOCTAHOBMNAET:

(B pea. noctaHoBneHu MuHtpyaa u cousawmtel ot 30.12.2020 N 110, ot 03.06.2024 N 37)

1. YctaHOBUTb Tpe6OBaHMH K codepXaHUK W KadeCTBYy CcouMalbHbIX YCIyr, OKa3dblBaeMblX B paMKax
roCyaapCTBEHHbIX MUWHMMallbHbIX cOuMalibHbIX CTaHOApPTOB B obnactu coumanbHoro OGCﬂyXMBaHMH,COFﬂaCHO

NPUITOXEHNUIO.

2. Hactosiee noctaHoBneHWe BCTYNaeT B CUIYy MOCNe ero ouumanbHoro onyornmkoBaHums.
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MpunoxeHne

K NOCTaHOBMEHUIO
MwHucTepcTBa Tpyga
“ coumarnbHON 3aWwuThbl
Pecnybnukn benapycb
01.12.2017 N 84

(B pegakumm NocTaHoOBMNEHMS
MwuHncTepcTBa Tpyaa
N coumarnbHOM 3aLunTbl
Pecnybnukn Benapycb
03.06.2024 N 37)

TPEBOBAHUA
K COOEPXXAHUIO U KAYECTBY COLIMATNIbHbIX YCNYT, OKA3bIBAEMbIX B PAMKAX
FOCYOAAPCTBEHHbLIX MUHUMATIBbHbIX COLIMATNIBbHbLIX CTAHOAPTOB B OBJIACTU COLUUAIIBHOIO
OBCIYXXUBAHUA
(B peq. noctaHoBneHnss MunTpyaa n cousawmtsl ot 03.06.2024 N 37)



HaumeHoBaHue ycnyru

CopepkaHue ycnyru

TpeboBaHuWs K Ka4yecTBy ycnyru

1

2

3

CoumanbHble YyCnyrun, okasbiBaemMble counarnibHbIM/ NaHCMOHaTaMn, B TOM 4YMUCIe OEeTCKUMU
(p,anee, €CInun He onpeaerneHo nHoe, - counalibHble I'IaHCVIOHaTbI)

1. KoHcynsTaunmoHHO-MHpOPMaLMOHHbIE YCAYTU:

1.1. KOHCYNLTMPOBaHUE U
WHGOpPMMpPOBaHME MO BONPOcCam
oKasaHus coumarnbHbIX YCnyr v
couunanbHOW NogaepXKn

Ycnyra npegycMaTpuBaer:

MHGOPMUPOBAHME CO CCbINIKON Ha
3aKOHOAATENLCTBO (B A4OCTYMHOM ANsi
BOCNPUSTUS NofyvaTens coumanbHON yCryru
(nanee - nony4arens ycnyru) oopme) o
coumanbHbIX ycryrax, okasblBaeMblxX
coumanbHbIMU MaHCUOHaTaMu, Nopsiake u
YCINOBMSAX UX NOSyYEHMWs!, O HAaNpaBneHUsIX
coumanbHon peabunutaumm, abunutaumm u
0COBEHHOCTSAX X peanuaauuu,

WHPOPMUPOBaHME O rOCYAapPCTBEHHbIX
nbrotax, npaeax v rapaHTUSAX oTAeNbHbIM
KaTeropusim rpakgaH, NnoMoLLb B ONpeaeneHnum
NbroT, rapaHTUn N UHBIX BUOOB COLMaribHON
NnoaaepXku, Ha KOTopble MMEET NpaBo
nonyyarenb yCnyr B COOTBETCTBUU C
3aKoOHOAaTENbCTBOM;

npenocTaBeHne pasbsiCHEHUIA, OTBETOB
Ha BOMPOCbI, pa3bACHEHWUI MO OKa3aHMIO
coumanbHbIX YCIyr U coumanbHOM NOAAEPKKN C
YYETOM JIMYHOWM CUTyaLMK (MHOUBMAYaINbHbIX
notpebHocTewn);

npeaocTaBneHne ans 03HakoMIIeHUs
HeobX0oAMMbIX HOPMAaTUBHBIX MPaBOBbLIX aKTOB Ha
OyMa>kHOM (3rEeKTPOHHOM) HocuTene

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

WHpopmaums gomkHa npeacTaBnsaTbes
HenocpeacTBEHHO nocne obpalleHnst 3a Hel
nnbo, ecnu nHcpopmaums Tpebyet
HeobXxoAMMOro yTOMHEHUS, - B OFTOBOPEHHbIE
C nony4artenem ycnyru Cpoku.

Ycnyry JomkHbl OkasblBaTb
crneunanncTbl, KOMNETEHTHbIE B 0OnacTu
coumanbHOro o6cnyXmBaHms 1 coumanbHON
NOAAEPXKKW, BNAAEHLME aKTyarnbHON
WH(opMaLmen 0 rocyqapCTBEHHbIX NbroTax,
npaBax W rapaHTUsIX OTAENbHbIM KaTEropysm
rpaxkgaH 1 MHbIX BUAaX counanbHowm
NOAAEPKKMN B COOTBETCTBUM C
3aKOHOAATENBLCTBOM (B TOM Yncne
cneumanucT no coumaneHon paborte,
FOPVMCKOHCYILT, NCUXOMOT).

Ycnyra okasblBaeTcs B cneyunarnsHO
obopynoBaHHOM kabuHeTe Nnbo Ha paboyem
MecCTe crneumnanmncTa, okasbliBatoLero
KOHCYNbTaUMOHHO-UHOPMaLIMOHHbIE YCITyTL.
Mpn HEOBXOAMMOCTM yCryra MOXeT
0Ka3bIBaTbCS B XXUITOM NMOMELLEHWM
nonyyarens ycnyru ¢ cobnogeHmem mep
KOHUAEHUMANBHOCTH.

Ycnyra gomkHa obecnednBarb
npegocTaBneHne B NofIHOM obbeme
nony4arento ycnyrm Heobxogmmonm
WHopmaLnn 06 YCTaHOBMEHHbIX
3aKoHo4aTENLCTBOM MNpaBax B 06nacTtu
coumanbHOro obcnyxmeaHms 1 coumanbHON
NOAAEPXKKM, NYTSX UX peanusauum 1 3almTbl
(npu HeobxogmmocTw).




MpenocTtaBnsemasi nHbopmaums
OOImkHa ObITb akTyanbHOW, cogepXatb (npu
HeobXOAMMOCTI) CCbINKM Ha
3aKoHOAATENbLCTBO B AOCTYMHOW ANS
BOCMPUSTUSA U MOHUMaHus hopme. Yenyra
MOXET NPeaoCTaBNATbLCA B MMCbMEHHON U
(vnun) yctHOM cbopme, B TOM uucrne ¢
ncnornb3oBaHMeMm (npu HeobxogumocTwn)
aCCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTUNA,
ayaomoaeckpunumm, UHbIX 4OCTYMNHbIX CPEACTB
06LLEHUS (ACHBIN SA3bIK, XXECTOBbIN A3bIK) C
y4eTom ocobbix NoTpebHOoCTEN nonyyartens
ycnyru.

OkasaHue ycnyrv AormkHO obecneynTb
YOOBMNETBOPEHME NOTPEOHOCTH B NOMyYeHUM
(pasbsicHeHMM) nHdopMaLmm No Bonpocam
coumanbHOro obenyXxmBaHus, coumansHoOm
WHTErpaumm nHBanuaoB, MHbIX BUO0B
coumanbHON NoaaepxKu

1.2. cogencTeme B 0hbopmIieHnmn
HeobXoANMbIX JOKYMEHTOB AN
peanv3auuu npasa Ha
coumanbHy NOAAEPXKKY U
coumaneHoe obcrnyxmnBaHue

Ycnyra npegycmaTtpuBaer:

NHOPMUPOBaHME Nony4vartens ycnyrm o
npoueaype opopmMreHns JOKYMEHTOB, Nopsaake
WX NpefocTaBneHns, BKYas oTBeTbl Ha
BOMNPOCHI, HEOBXOAMMbIE Pa3bsCHEHMS;

OoKasaHue COAeNCTBUSA B NOArOTOBKE
HeobXxoaNMbIX JOKYMEHTOB (MpoBepKa MOMHOTHI
W NPaBUIbHOCTM 3anONHEHUS AOKYMEHTOB,
JaloLwux NpaBo Ha coumanbHyo NoaaepxKy 1
coumanbHoe obcnyxunsaHue, Npu
HeobXxoaMMOCTU KOMMPOBaHWe, 3aBepeHne
OOKYMEHTOB);

npegocTtasneHne obpasuos 3asBNeHn,
HnaHkoB, Bymaru, pyykn Ans HanMcaHus u
othopmneHnss LOKYMEHTOB;

oKasaHue NoMoLLY B 3anOfIHEHNM
OpMEHHBbIX Br1aHKOB, HAaNMUCaHUK 3asiBNEHUN;

NPOBEpPKY MOSHOTbI, MPaBUIbHOCTM
3anoriHEHHbIX JOKYMEHTOB, cornacoBaHne
TeKcTa ¢ nony4vatenem ycrnyru;

HarnpasreHne JOKYMEHTOB B
rocyaapcTBEHHbIE opraHbl (opraHusaumm) (npu
HeobXxoanmocTh)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

[MomMoLLb NO 3aNONHEHMIO JOKYMEHTOB
AOIKHA OKa3blBaTbCs HEMOCPEACTBEHHO B
MOMEHT 06paLleHusi Nbo B OrOBOPEHHbIE C
nony4arenem ycryru Cpoku.

NHdopmMupoBaHue o pesynsraTax
paccMOTPeHNst JOKYMEHTOB OCYLLECTBNAETCH
B TeYeHue Tpex pabounx gHel nocrne mnx
nony4eHus.

Ycnyry okasbiBatoT CneumanucTbl,
KOMMETEHTHbIE B 06racTu coumnanbHoro
06CnyXMBaHWS 1 coLManbHON NOOEPXKKU (B
TOM 4YKMCre IOPUCKOHCYMLT, CreuuanncT no
counanbHomn paboTte, NcMxoror).

Ycnyra okasbiBaeTcs B cneyunansHO
obopynoBaHHOM kabuHete nnbo Ha pabovem
MecTe creuuanmcTa, okasblBaloLEero
KOHCYNbTaLUMOHHO-UHGOPMALMOHHbIE YCryTH,
a Takke npu HeobXoAMMOCTH - B XKUITOM
noMeLLeHn nonyyartens ycnyru c
cobnogeHnem Mep KOHOUAEHUUANbHOCTY.

JIvua, okasbiBatoLme ycnyry, OOMKHbI




NpeaoCcTaBnaTb HEOOXoANMbIE Pa3bsICHEHMS,
obecneymBaroLLme NPaBUIbHOCTb U MOSTHOTY
3anosiHeHNs JOKYMEHTOB, MMETb 00pasubl
3asBrneHuin, bnaHku, HeobxoauMble
KaHUensipckme ToBapbl ANns npegoCcTaBreHuns
BO BPEMEHHOE MONb30BaHWE MoryyaTernto
ycnyru.

PekomeHgaLmm u pasbsacHeHus, a
Takke ob6pasLibl JOKYMEHTOB JOMKHbI
COOTBETCTBOBaTb TpeboBaHMAM
3aKkoHopaTenbCcTBa U obecneunBaTtb
npeaocTaBreHne B NOSIHOM obbemMe
norny4arento ycnyrm Heobxogmmon
WMHpopMaLmM B OTHOLLEHUN MOSTHOTHI
0dopMIIEHMS, CPOKOB MOAauu U
paccMOTpPEHUs JOKYMEHTOB 4151 peanuaauum
npaBa Ha coumarbHy NOAOEPXKKY U
coumanbsHoe obcrnyxusaHue.

OkasaHwue ycnyru 4omkHo obecnevnTb
npaBunbHoe odopmMneHme HeobxoanmbIxX
OOKYMEHTOB ANl peanu3aumm npasa
nony4arens ycryru Ha coumanbHyro
noaaepXky u (Mnu) coumansHoe
obcnyxvBaHue

1.3. cogevictBue B nctpebdoBaHnn
HeoOXoANMbIX LOKYMEHTOB A1s
peanusauum npasa Ha
coumanbHy NOALAEPXKKY U
coumanbHoe obcnyxunsaHue

Ycnyra npegycMaTpuBaer:

WHOPMUPOBaHME O npoueaype
nony4eHns1 LOKYMEHTOB M NOATOTOBKU
COOTBETCTBYIOLLNX 3aNpOCOB, pa3bsCHEHUE
BOMPOCOB Mnofny4aTtens ycnyru;

CcoaencTBMeE 1 NOMOLLb B NOATOTOBKE
3anpoCOoB MM UX NOATOTOBKY (B TOM Ynucne
HanMcaHne nNucem, XoaaTancTB) B
COOTBETCTBYIOLLINE FOCYAapPCTBEHHbIE OpraHbl,
WHble OpraHM3aLmm B LiENsiX Nosy4YyeHns
[OKYMEHTOB, HEOOXOANMBIX OS5 NOATBEPXKOEHUS
npaea Ha Nony4yeHne coumarnbHOro
obcnyxmBaHus, coumanbHbIX BbinaTt, Nocobui,
nbroT;

KOHTPOMb OTNPaBKM U MNOCTYNIEHNS
KOppecnoHAEeHLMM B COOTBETCTBYIOLLME
rocygapcTBeHHble OpraHbl (opraHvM3aLmm) nnm
oKasaHue COAeNCTBMS B Nepeaadve coOpaHHbIX

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycnyru.

MomoLb B 0hopMIeHnn 3anpoCcoB Ans
nctpeboBaHNsi JOKYMEHTOB JOIMKHA
0Ka3bIBaTbCS HEMOCPEACTBEHHO B MOMEHT
obpalleHnst NMbo B OroBOPEHHbLIE C
noryyarenem ycrnyr Cpoku.

3anpockl U MHble AOKYMEHTbI JOMKHbI
rOTOBUTBCS B YCTAHOBIIEHHbIE
3aKoHOOATENbCTBOM CPOKM.

WHdpopmupoBaHue o pesynstaTax
paccMOTPEHNst JOKYMEHTOB OCYLLECTBIISIETCA
B TeUYeHue Tpex pabounx gHen nocne
nornyyeHus oteeTa (JOKYMEHTOB).

Yenyry AomkHbl OKasbiBaTb
cneumanncTbl, KOMNETEHTHbIE B 06nacTu
coumanbHoro obcnyXmBaHms 1 CoLNarnbHOWN
NOAAEPXKKM (B TOM YUCIIE FOPUCKOHCYILT,




OOKYMEHTOB;

KOHTPOfb CPOKOB, MOMHOTHI 1
npaBubHOCTU 0hopMIeHNst (3anoNTHEeHNS)
MONYy4eHHbIX OT COOTBETCTBYIOLLINX
rocyaapCTBEHHbIX OpPraHoB (opraHm3aumi)
OOKYMEHTOB (peLueHui);

WHOPMMUPOBaHME Nony4vaTens ycryru o
pesynbraTax pacCMOTPEHMS JOKYMEHTOB U
NPUHSATBIX PELUEHNSX

crneynanucT no coumarnsHomn paborTe,
ncuxonor).

Ycnyra okasbiBaeTcs B cneynansHO
obopynoBaHHOM kabuHete nnbo Ha pabovem
MecTe crneuuanmncTa, okasbliBatoLero
KOHCYIbTaUMOHHO-UHOPMaLIMOHHbIE YCIyTu.

CneuunanuncTbl, okasbiBatoLLne ycnyry,
OOMKHbI UMeTb 00pasubl 3asaBneHni, GnaHku,
HeobxoauMmble KaHLensipcknue ToBapbl A4
npenocTaBeHns BO BpeMeHHoe
norb30BaHWe Nony4yaTtento ycnyru.

OkaszaHue ycnyrm AomkKHO obecneynTb
nctpeboBaHne HeobXoOUMbIX JOKYMEHTOB
ANs peanusauum npaea nonyyarens ycryru
Ha coumarnbHyl NoaaepXKy un (unm)
coumanbHoe obcrnyxunBaHue

2. CoumanbHo-6bITOBbIE YCMYTW:

2.1. obecneyeHne NpoXXMBaHUs
(npebbiBaHUS) B cTaHOAPTHbIX
YCNoBusX

Ycnyra npegycmaTpuBaert:

NMPOBEPKY MONHOTLI JOKYMEHTOB,
NPeAoCTaBNALWNX NPaBo Ha MPOXUBAHWE B
coumanbHOM NaHcuMoHaTe, odhopMneHue
OOKYMEHTOB Ha 3acerneHue;

WHOpMMpPOBaHME MonyyaTens ycnyru o
nopsiike 1 YyCrnoBusaX NPOXnBaHUS B COLMansHOM
naHcuoHare;

3acerieHune nony4varens ycnyru B urnoe
nomMeLleHne B COOTBETCTBUM C COCTOSHVEM
300pOBbS, MONOBO3PACTHLIMA U UHBIMM
UHOMBUAYanbHbIMY OCOOEHHOCTAMU U
noTpebHOCTAMM nony4vatens ycnyru;

NpOBEpPKY COOTBETCTBUS Mebenu B XXMIom
noMeLleHnn, a Takke BblAaHHOIO HaTes1IbHOIO,
nocTeneHoro 6enbs, ogexabl, NPeaMETOB
JINYHOWM TMIrUEHbI yCTaHOBM€HHbIM HOpMaM B
pacyeTe Ha 0QHOro NPOXUBAIOLLETO C YY4ETOM
COCTOSIHMS 300POBbSA Monyyartens ycnyru;

O3HaKoMJIEHME noryyaTens ycnyru ¢
MECTOM MPOXWBaHWSA, MpaBunaMm BHYTPEHHETO
pacnopsigka;

oKasaHue NoMOoLLM B pa3MeLLEHN B
XWUMOM NOMELLEHNN;

Ycnyra npegocrtaBnsieTca
HEenocpeaAcTBEHHO nocne ohopMneHnst
OOKYMEHTOB Ha 3acernieHue B coumarbHbIf
naHCUOHaT.

Kvnas nnowans no pasmepam u
ApyrMm nokasaTensim (B TOM yucne
COCTOSIHME 34aHUI N NOMELLIEHUI, NX
OCHaLLEHHOCTb CPeACTBaMN CBA3M U
curHanmsauun, aneMmeHTamm 4oCTyMHOWN
cpenpbl, Mebenbio) OMKHa COOTBETCTBOBATL
YCTaHOBIIEHHbLIM 3aKOHOA4ATENbCTBOM
CaHUTapHO-3aNMOEMUONOTNYECKUM
TpeboBaHMAM, NpaBunam NoxapHowm
©e3onacHocTn 1 obecneymBaTb
KOMOPTHOCTb NPOXMBaHUS.

Mpu pasmelLeHun (NepeceneHnn)
OOJTKHbI B NPUOPUTETHOM NMopAaKe
YyUMTbIBaTbCHA CChOPMMPOBaAHHBIE
NPUBA3AHHOCTU, NMNYHbIE OTHOLLEHUS U
apyrve cakTopbl, onpegensitone passutme
1 cbopmupoBaHme bGrnaronpusATHbIX
COLManbHO-MCMXONMOTMYECKMNX YCTaHOBOK,
0cobeHHO y feTen, a Takke norn, pusmyeckue
0COBEHHOCTU, COCTOSIHNE 300POBbS, BO3pacT




cofgevnicTeMe B agantaumm K MecTy
NPOXMBaHNS (MOMOLLb B OCBOEHWUM >KUIOro
NPOCTPaHCTBa, OCYLLECTBIEHNV 3HaKoMCTBa C
APYrMMN NPOXMBAIOLLMMM, MPUBBIKAHUN K
YCTaHOBIIEHHOMY Pacnopsiaky OHS, BKOYEHUN B
COOTBETCTBUM C MHTEpecamun, COCTOSSHNEM
300pOBbS B pasnuyHble BUObl COLManbHON
aKTUBHOCTK)

nony4arens ycnyru.

Cynpyram npu Hanu4Mm BO3MOXHOCTY
MOXXET NPeAOoCTaBNATLCS U30MMpPOBaHHOE
XXMIoe NoMelLLeHne Ans COBMECTHOIO
NPOXUBaHUA.

Monyyatens ycnyru (no ero npocbbe
nnn npu Hann4mm OOBEKTUBHbIX
06CTOATENLCTB) MOXET NEpecensaTbCs B
Apyroe Xurnoe nomeLleHne npu Hanuunm
CcBOOOAHbIX MECT 1 C cornacus
agMUHUCTpaLUun.

NHopmaLuus o npaBunax BHyTPEHHETO
pacnopsiika AoMmKHa NpeAoCTaBNsATLCSA B
AOCTYMNHOW AN nony4vatens ycnyru opme.

OkasaHwue ycrnyrm 4omkHo obecnevnTb
rony4artento ycrnyrm ctaHaapTHbIE YCIOBUS
NPOXMBaHWs1, NO3BONSOLLNE
BecnpenAaTCTBEHHO OCYLLECTBNAATD
noBCeAHEBHYO XN3HeeATelnbHOCTb C
Y4YETOM COCTOSIHUS 300POBbS

2.2. oOKasaHue NomMoLM B CMEHe
HaTenbHoro 6enbs

Ycnyra npegycmaTtpuBaet:

ocyLlecTBrieHne HabnogeHms 3a
COCTOSIHMEM HaTemnbHOro 6enbs, KOHTPOrb
CpPOKOB CMEHBbI;

WHOPMMPOBaHME MOMyyaTens ycnyru o
nocrnegoBaTensHOCTU AENCTBUN NPU CMEHE
HaTenbHoro 6enbs, peyeBoe CoOnpPoBOXAEHNE
OCHOBHbIX OENCTBUN;

NOArOTOBKY YNCTOrO HaTenbHoro 6enbs (B
TOM YMCre JOCTaBKa B KOMHaTy,
packnagbiBaHue);

MOMOLLb B CHATUM (O4EBAHMM) HAaTENBHOMO
oenbs;

cbop rpsizHoOro HatenbHoro 6enbs B
crneumanbHyio Tapy 1 BbIBO3 B CrieuMarnbHoe
nomeLleHne gnsi CTUPKK

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUM C NpaBuUiiamMmn BHYTPEHHETO
pacnopsigka, a Takke npu 3arpsa3HEHUN.

HarenbHoe 6enbe OomkHO ObITh
YNCTbIM, YAOBHbLIM B HOCKE (COOTBETCTBOBaTb
pOCTYy 1 pa3mepy, CE30HY), oTBe4aTb Mo
BO3MOXHOCTU NOXeNnaHaM nonyvyarens
ycnyru no pacoHy, pacuseTke.

Mpu cmeHe HaTenbHoro 6enbsa Ans
rpaxaaH C BblpaXEHHbIM OrpaHU4YEHNEM B
nepenBmkeHNn OMMKHO ObITb obecneveHo
yoobHOe nonoxeHune Tena, UCKIYeHa
W3MNWLLIHASA Harpyska Ha Hero.

B npouecce okasaHus ycnyrm AOImKHO
ObITb 0DecneveHo peyeBoe COMpPoOBOXAEHNE
OCYyLLECTBSEMbIX 4ENCTBUN, NX
nocnegoBaTenbHOCTb 1 6e30NacHOCTb, a
Takke CTUMynMpoBaHve u nogaepxaHue
CaMOCTOATENbHOCTM Nnony4aTens ycnyru npu
CMeHe HaTenbHoro 6enbs.

Ycnyra fomkHa ocyLecTBnATLCS C
cobniogeHmem mep NpUBaTHOCTM.




OxkasaHune ycnyru OoJkKHO obecneynTb
CMEHY HaTeJlibHOro oenbs

2.3. okasaHue nomoLun B
OfleBaHUMN, CHATUU oaexXabl,
nepeoaeBaHnn

Ycnyra npegycMmaTpuBaer:

HabntoaeHne 3a COCTOSIHMEM OfdeXabl,
KOHTPOIb CPOKOB CMEHHI;

WHOPMUPOBaHME Mony4vaTens ycryru o
HeobXoaMMOCTK NepeoaeBaHus,
nocrenoBaTenbHOCTM AEACTBUI NPU CHATUM
(omeBaHun) ogexabl, pe4eBoe CONPOBOXAEHNE
OCHOBHbIX AENCTBUN;

nomolLLb B nogbope ogexabl B
COOTBETCTBUM C CUTYaLMEN, CE30HHOCTLIO,
NorogHbLIMUN YCIOBUSIMMU;

MOArOTOBKY oAeXabl (B TOM YnCIe CHATUE
C BeLLasnokK, packnagbiBaHne no nopsaky
ofesaHus);

NMOMOLLb B CHATUW (OOEBaHMM) ogexabl;

cbop rpsisHo ogexabl (npw
HeobXxoaMMOCTHK) B cneumanbHyo Tapy, BbIBO3 B
crneuunanbHoe nomMeLleHme

Ycnyra npenocraBnsieTcs B
COOTBETCTBUM C NpaBUiamMn BHYTPEHHETO
pacnopsifka, a Takke npu 3arpsi3HEHUN.

Opexna, npegHasHavyeHHas ans
NOBCEAHEBHOIO NCMOMNb30BaHNS, JOIMKHA
ObITb YMcTON, yOOGHOW, COOTBETCTBOBATL
POCTY 1 pa3mepy, CE30HY, OTBeYaTb Nno
BO3MOXHOCTM NOXENaHMAM nony4varens
ycnyru no dpacoHy, pacuBeTke.

Mpn okaszaHUM NOMOLLM B 0geBaHUK
(nepeogeBaHnn) rpaxkaaH C BbIPaXKEHHbIM
orpaHn4eHuem B nepeansmxeHnn OOIMKHO
ObITb 0becneveHo yaqobHoe nonoxeHue Tena,
WCKIIOYEHA U3MULLHSASA Harpyska.

B npouecce okasaHus ycnyru 40mKHO
ObITb 0BecneyveHo peyeBoe COMPOBOXOEHME
OCYLLLeCTBMSAeMbIX JEACTBUN, UX
nocnenoBaTenbHOCTb 1 6e30NacHOCTb, a
Takke CTUMYNMPOBaHVE U nogaepXaHue
CaMOCTOATENBbHOCTY NMofy4vaTens ycnyru npu
of€eBaHWW, CHATUK (MepeodeBaHnn) O4eXabl.

Ycnyra fomkHa OCyLeCcTBRATLCS C
cobniogeHmem mep NpmBaTHOCTM.

OkasaHue ycnyru 4omkHO obecneynTb
yaoBneTBopeHune I'IOTp66HOCTVI nony4varensa
ycnyrn B KOMGOPTHOCTU, ONPATHOCTU
ofexabl, ee cMeHe

2.4. okazaHue NomMoLM B CMEHE
(nepectunaHunn) NnocTensHOro
Oenbs

Ycnyra npegycmaTpuBaer:

HabntogeHne 3a COCTOSTHUEM MOCTENbHOro
Benbs, KOHTPONb CPOKOB CMEHBI;

WHOPMMPOBaHNE MonyYaTens ycnyrn o
rpacpvke cMeHbl, NocrnenoBaTensHOCTU
OENCTBUIA NPU CMEHE NOCTeNbHOro benbs,
peyeBoe COMNpPOBOXAEHNE OCHOBHLIX AENCTBUM;

NMOArOTOBKY YNCTOro NocTenbHoro 6enbs (B
TOM 4mncre nogbop NocTenbHOro 6enbs,
[OCTaBKa B KOMHaTY);

MOMOLLIb B CHATUM FPSABHOrO NOCTENBHOMO
Oenbs;

Ycnyra npegoctaBnseTcs B
COOTBETCTBUWN C YCTAHOBMNEHHbLIM rpadrkomM 1
npaBsunamn BHyTpPeHHero pacnopsika, a
TakKXKe npu 3arpAasHeHunn.

3actnnaemoe nocrenbHoe benbe
OOIMKHO ObITb YACTLIM, BbIrMaXeHHbIM, 6e3
AedeKkToB M NogxoasLLero pasmepa.

B npouecce okasaHusa ycnyru 40mKHO
ObITb 06ecneyeHo CTUMYNMPOBAHNE U
nogaepXXaHue CaMoCTOATENbHOCTH
nomnyyarens ycrnyru npu 3actunaHmm
(nepectrnaHumn) nocTenbHOro 6enbs, a TaKkke




OLIEHKY COCTOSIHUS MaTpaLa, NogyLIKu,
ofesna, okasaHne NOMOLLM B UX 3aMEHE MNpu
HeobxoaMMOoCTH;

NMOMOLLIb B 3aCTUNaHNMN YMCTOro
nocrenbHoro 6enbsi, ero pacnpaeneHun unu ero
nepectunaHuu;

cbop rpsi3HOro NocTenbHoOro 6enbs B
cneunanbHyO Tapy U BbiIBO3 B CcrielynanbHoe
nomMeLleHne ans CTupku

©e30nacHOCTb OCYLLIECTBNEHUS 3TON
npouenypsl.

Mpwn 3acTunaHum (nepectunaHum)
nocTenbHoro 6enbs nuuam, HaxXoaALWMMCS Ha
NnocTensHOM pexmme nnbo ¢ pesko
BbIP@XXEHHBIMW OrpaHUYeHNAMA B
nepeaBwwxeHnn, OMKEH NCNOMNb30BaTbCH
cneunanbHbIN anropuTM (TEXHMKA) CMEHbI
noctensHoro 6enbs (B TOM Y1crne Ans
NPOMUNAKTUKN NPOSIEXHEN).

OkaszaHue ycnyrvm AomkKHO obecneynTb
CMeHY nocTenbHoro 6enbs

2.5. npegocTtaeneHue
paunoHanbHOIo NUTaHuA, B TOM
yncrne guetTndeckoro nnutTaHng no
HasHa4yeHuto BpaYa-crneyunanncra

Ycnyra npegycMaTpuBaer:

npuKpenneHne nony4varens ycnyru K
obLeMy nnmM gUeTndeckomMy CTony C y4eToMm
MEeaMLMHCKUX HasHa4YeHWN;

onpepeneHne NOCTOSHHOIO MecTa B
CTONOBOW ANl NpYeMa N nnm
HeobXoAMMOCTM NPUEMA MULLU B KUITOM
NMOMELLEHMMN C YHETOM COCTOSIHUSA 340POBbS;

npegocTaBneHve nonyyartento ycnyru
WMHdopMaLnK, B TOM YMCIE O MEHIO,
ncnornb3yeMbiX NpogyKTax (npu
HeobxoanmocTn);

npegocTasnexHve (Bblgavy) nuwebnokom
roTOBOW NULLIK, COOTBETCTBYHOLLEN CaHNUTapPHO-
rMrueHn4Yeckum TpeboBaHMsM 1 Hopmam, C
Yy4€TOM MOOBO3PaCTHbIX 0COBEHHOCTEN U
COCTOSIHVS 300POBbSI, HA3HAYeHWI BpaYa-
cneuuanucra (oueThl);

NMOArOTOBKY MecTa MPUHATUSA NULLKM (B TOM
yncne nocyapl U NpMbopoB, cneunanbHbIX
npucnocobnexun, medenwn) (npu
HeobXoAMMOCTIN) UM AOCTaBKY NMULLN
HEeNocpeacTBEHHO B Xuroe nomeLleHue (no
nokasaHusaMm);

HabntogeHne 3a cobnogeHnem
YCTaHOBIEHHOIO peXxunma NUTaHus, Hann4nem
anneTuTa;

OCYLLECTBIEHNE U3MENBYEHUS NULLM (MO
MeOMLMHCKUM NoKasaHusiM, No npocbbe
nonyyarens ycnyru);

Ycnyra npeaocTaBnseTcs B
COOTBETCTBUM C YCTAHOBIEHHLIMW HOPMaMM
NUTaHNS rpaXkaaH, PEXXMMOM MUTaHNS,
npaBunamy BHyTPEHHEro pacnopsigka u
MEeONLMHCKUMW MOKa3aHUSIMU (3aKN04YeHNEM,
pekoMeHraaumamm).

lMuTaHme JOMmKHO ObITb
pauMoHanbHbIM, cbanaHCUPOBaHHbIM,
Ka4yeCTBEHHbIM 1 Pa3HOOOpa3sHbIM,
HarnpaBfeHHbIM Ha MPOMUIAKTMKY OCHOBHBbIX
3aboneBaHui, nogaepxaHne ouan4eckomn
aKTUBHOCTMW.

JleyebHoe (guetnyeckoe) nuTaHmne
OOIMKHO OCYLLIECTBNSATLCS HA OCHOBaHUN
HOPM MUTaHUS U NEPEYHS CTaHOAPTHbIX AMET,
YCTaHOBIEHHbIX 3aKOHOA,ATENbBCTBOM,

UK MPU HANMYNU MESULIMHCKUX
NoKasaHMN MOXET Ha3Ha4aTbCs
MHOMBUAYyansHoe (OOMNONHUTENBHOE)
NUTaHWE B YCTAaHOBITEHHOM NMoOpsiaKe B
3aBMCMMOCTUN OT OCHOBHOIO U
COnyTCTBYHOLNX 3aboneBaHni.

lMWTaHne JOMKHO OCYLLECTBASTLCS B
crneunanbHOM MOMeLLEeHUN (CTOMOBOW), Npu
HeobXo4MMOCTM - HEeNMOCPEACTBEHHO B XKWUMOW
KOMHaTe.

CoumanbHbI NAHCUOHAT JOIMKEH ObITh
obecneyeH HeobxoaMMOWM nocyaon aAns
NpUroToBreHnst 1 obecneveHns npvema
nuwu, odopyaoBaHMeEM 1 CpeacTBamm Ansi




cGop rpsi3HoOI nocyabl, HaBegeHue
nopsaka nocne npuema nuLim

MbITbSl MOCYAbl M OE3VHMEKUNN NOMELLEHNS
ONS TPUrOTOBMNEHNS NMULLIM B COOTBETCTBUN C
CaHUTapPHbIMW HOPMaMK 1 MpaBUamMm.

Mpn nogaye NTaHWsA JOIMKHA
MCMonb30BaTbCs Nocyaa, COOTBETCTBYHOLLASN
PU3NYECKMM XapaKkTepUCTUKaM NnoryyaTens
YCIyru, ero BO3MOXXHOCTW OCYLLECTBNSATb
notpebnexHvne nuu.

MpegocTtaBnsiemoe nNMTaHMe AOMKHO
ObITb CBEXXUM, COOTBETCTBYHOLLEN
TemnepaTypbl, UMETb NPUSITHBLIN
acTeTU4ecKkuin Bua.

KpaTHoCTb U rpaduk npuema nuim
OOIMKHbI COOTBETCTBOBATbL CaHUTapPHbLIM
HOpMaM 1 NpaBuam Unn ycTaHaBnMBaTbCS
MHOVBMAOYaAIbHO MO MEAULMHCKUM
NnokKasaHusIM.

OkasaHwue ycrnyrn 4omkHo obecneunTb
yOOBNETBOPEHNE NOTPEOHOCTM nonyyarens
YCNnyru B NOMy4YEHWUN paLMoHarnsHOro u
300pOBOro NUTaHNA

2.6. oOkasaHue NoMoLUM B Npueme
nuwm (Kopmnexme)

Ycnyra npegycmaTpuBaer:

obcyxaeHue ¢ nonydartenem ycnyrm
YCroBWIA 1 Nopsiaka npuemMa nuLim, Xxapakrepa
HeobxoaMMOoM NOMOLLIN;

NH(OPMUPOBAHNE O HAVMEHOBaHUN
(coctaBe) 6ntoa, obecneveHme peyeBoro
COMNPOBOXJEHUSI MpoLiecca npuema nuLw;

OKasaHue NoMoLLY B NOATOTOBKE K Npuemy
WK (B TOM YKChe MbITbE PYK, NepeMeLLEHNE K
cTony, npugaHue HeobxoaMMOro MosoXeHWs
Tena) u Mecrta Ans NPUHSATUSA NULLKM (B TOM Yncne
nepecraHoBka Mebenu, pasmelleHue
nprcnocobneHun ans KOpMreHusl, CepBnpoBKa
ctona (npu HeoBxoaNMOoCTK);

NMoaroToBKY MWLM K Npuemy (B TOM Yucne
OCTYXeHue, U3Mernb4eHne);

NMOMOLLb B MpYeMe NuLLmM (B TOM Yncne
noaaepXunBaHve pyk, nocyabl) Nnv KopMmreHue (B
3aBUCHMOCTU OT COCTOSIHWUSA 340POBbSA);

cbop rpsisHON nocyael, HaBegeHue
nopsigka nocre npuema nuiim

Ycnyra npegoctaBnsercs B
COOTBETCTBUM C YCTaHOBMIEHHBLIM PEXVMOM
NUTaHWs, NpaBunaMy BHyTPEHHEro
pacnopsiaka n COCTOSTHUEM 34,0POBbSI.

KopmneHue (npuHATUE NULLW) OOIHKHO
OCYLLECTBNATLCA B cneumnansbHO
npegHasHaYeHHbIX MecTax unu crneymnansHo
060pyA0BaHHOM YaCTM XUMOro NOMELLEHNS
(koMHaTbI), 3a UCKNIOYEHUEM nony4aTtenemn
yCcnyru, Ansi KOTOPbIX 9TO HE PEKOMEHO0BaHO
MO COCTOSIHWIO 300POBbS.

Mpw okasaHWUM ycrnyru AOMMKHbI
ncnonb3oBaTbCs YncTas n 6esonacHas
rocyaa v CTonoBble NpMBopbl, NOAXoAsLLME
ANs nonyyartens ycnyru.

OkasaHue noMmoLm B NpMemMe nuwm
OCYLLECTBISAETCH NOCIe BbINOMHEHWS
rmrueHnyeckon npouenypsl (MbITbe pyk) u
HernocpeacTBEHHO nocne nogayu (4ocTaBkm)
NUTaHWs, ero NOAroTOBKN K MPUHATUIO
(ocTyXeHue, nsamenb4eHune).




Mpuem nuwm (KopMreHne) JOMKeH
OCYLLECTBIATLCS C y4ETOM BO3MOXHOCTHU
npvemMa nuy nonyyartenem ycnyru, B
KOMOPTHOM 4118 Hero Temne, obecnevmBaTb
6e3onacHoOCTb Npu npueme Ny (B ToOm
yncne He JonyckaeTcs 3aknagblBaHue
(BnuBaHme) NUWK B pOT Ha B3goxe nNnbo co
CTOPOHbI MapanM3oBaHHON LLEKN).

B npouecce okasaHusl ycnyru 4OMmKHbI
ObITb 0becneyeHsl CTUMYNUPOBaHWE U
noaaepXKaHue cCaMoCTOATENbHOCTH
nornyyarens ycrnyru npu npueme nuium,
peyeBoOe COMPOBOXAEHME OCYLLECTBASIEMbIX
JEencTBUN.

OkasaHwue ycrnyrm 4omkHo obecnevnTb
yOOBMETBOPEHMe NOTPeBbHOCTM nonyyarens
ycnyru B npMeme nuLim

2.7. okasaHue NMOMOLLUN B BbIMOSTHEHUN CaHUTapHO-TMrmeHn4eCKnx npouenyp:

2.7.1. ymblBaHu1e, NoagMbIBaHNE

Ycnyra npegycmaTpuBaert:

obcyxgeHue ¢ nony4varenem ycnyru
nopsiaka AenUCTBMIN NpU yMbIBaHUU,
NOAMbIBaHUN, XapakTepa NOMOLLM;

NMOMOLLIb B MEPEMELLEHUN K MECTY
YMbIBaHUSA, NOAMbIBAHUS UM LOCTaBKY
HeobxoanMbIx cpeacTs, npMcnocobneHun
HEeMocCpeaCcTBEHHO B XXWUIoOe NoMeLleHmne (c
Y4ETOM COCTOSHUS 300POBbS);

NoAroTOBKY HEOBXOOAMMOrO MHBEHTapPS U
CPEACTB NIMYHOW UrMeHbl (B TOM YMCrle Tasuka,
CyAdHa, Mbina, NonoTeHua), TENon BoAbl;

NMOMOLLIb B CHATUM (OOEBaHUN) OOEXAbI,
HaTenbHoro 6enbs, NOAry3HUKa;

NMOMOLLIb B YyMbIBaHWUMW, NOAMbIBAHUN C
cobnogeHnemM TEXHUKM BbINOMHEHUS yKa3aHHbIX
npouenyp;

BbITUPAHNE NONOTEHLEM

Ycnyra npegoctaBnseTcs B
COOTBETCTBUN C YCTAHOBIEHHbLIM rPaONKOM 1
npasunamv BHyTPEHHero pacnopsiaka, a
TaKke nNpw 3arpsasHeHnn.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
00 Hayana npoueaypbl OCYLLECTBUTL
TMrMEeHNYECKYI0 NOArOTOBKY PYK U ObITb
obecneyeHo MHAMBMAYamNbHbIMU CPeACTBaMM
3aWwmThI.

CneuvanbHble NOMeLLEeHNs n
obopyaoBaHue, ncnonb3dyemble ans
YMbIBaHUS, NOAMbIBAHUS, OOMKHbI
COOTBETCTBOBaTb TPEOOBAHMAM CaHUTaPHbIX
HOpPM 1 Npasun. YMbiBaHne (NoaMblBaHue)
Ny, HaxoAsLWMXCS Ha NOCTENbHOM pexuve,
MOXET OCYLLECTBNSATLCH HEMOCPEACTBEHHO B
XWUMOM NOMELLEHNM C UCNOMb30BaHMEM
HeobxoaMMOoro MHBEHTapS.

MotoLme cpeactsa, UCnomnb3yemble
npu yMblBaHWW, NOAMbIBaHWUM, AOMKHbI UIMETb
HEeNCTEKLUNA CPOK rogHOCTH,
COOTBETCTBOBaTb TpeboBaHNAM
BesonacHOCTH, a Takxke Mo BO3MOXHOCTY




noXxenaHvam nornyyarenst ycrnyru.
Mpwn okasaHuM ycnyru nony4varenbs
ycrnyrn gomkeH ObiTb o0ecneveH caHUTapHo-
TMIMEHNYECKUMUN NPUHAANEXHOCTSIMU B
COOTBETCTBUU C YCTAHOBNIEHHBLIMU HOPpMaMW.
YMbIBaHue (MogMbiBaHWE) JOMKHO
ObITb KOMMOPTHLIM AN nonyyartens ycnyru,
CONpOBOXAAaTbCHA PEYEBON NHCTPYKLUMEN
paboTHMKa, OCYLLEeCTBNATLCA TEMMOW BOAOW,
obecneynBaTthb BbITUpaHWe nuua, Tena.
Ycnyra fomKHa OCyLLEeCTBNATLCSA C
cobnogeHemM Mep NpUBaTHOCTM.
OkaszaHue ycnyrvm AomKHO obecneynTb
YOOBNETBOPEHMNE MOTPEOHOCTM nonyyartens
yCryrn B yMbiBaHWM, NOAMbIBaHUN

2.7.2. yncTka 3yboB

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nony4vartenem ycnyrm
nopsiaka AencTeui npu Ymuctke 3y6oB, xapakTtepa
MHOMBUOYaNbHON MOMOLLY;

NMOMOLLb B MEPEMELLEHNN K MECTY YNCTKM
3y00OB MnM JocTaBKy HeOBX0AMMbIX CPeacCTB,
NpUCnocobneHnn HeNOCPEACTBEHHO B XXUIoe
nometleHme (C y4eToM COCTOSIHMS 300POBbS);

NOAroTOBKY CPEACTB NIMYHOWN MMIUeHb!
(3ybHas weTka, 3ybHasa nacra), ctakaHa
(KpYy>XKKM) C NUTbEBOM BOAOW, NONOTEHLA;

NOMOLLIb B YMCTKe 3yDOOB, NMpOTE30B, yXoae
3a NONOCTbIO pPTa, NOMOCKAaHUW;

NMOMOLLb B BbITUPAHWUM NOMOTEHLEM NULA

Ycnyra npegoctaBnseTcs B
COOTBETCTBUW C YCTAHOBIEHHbLIM rPadnKoM U
npaBunamy BHyTPEHHEro pacnopsigka, a
Takke Npw 3arpsi3HEHUN, BO3HUKHOBEHUN
AnckomMdopTa y nony4vaTens ycryru.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
40 Hayana npoueaypbl OCYLLECTBUTb
MMIMEHNYECKYIO0 MOATOTOBKY PYK U BbIMOMHATH
(kOHTPONUPOBATL) NPaBUIbHYI0 TEXHNKY
4YncTkm 3y6oB (NpoTe30B).

CpepncTea, Ucnonb3yemMble Npu YNCTKe
3y00B, AOMKHbI UMETb HEUCTEKLLMIN CPOK
rOAHOCTU, a TaKkKe Mo BO3MOXHOCTH
COOTBETCTBOBATL MOXENaHUsAM nony4varens
ycnyru.

Monyyatenb ycrnyru AomkeH ObiTb
obecneveH nHaMBUAyaneHbIMY CaHUTapHO-
TMMIMEHNYECKNMU NPUHAAIEXHOCTAMU B
COOTBETCTBUN C YCTAHOBITEHHLIMU HOPMaMM
(B TOM 4ncrnie 3yOHONM LLETKON, NacToMN,
CTakaHoM (KpY»XKOM) A5isi NonocKaHust
nornocTun pta un (UNn) XxpaHeHns NpPoTe3o0B).

Mpouecc yxoda 3a NonocTbio pPTa,
YNCTKKN 3y6OB JOMKEH BbITb KOMPOPTHBLIM
ANs nonyyartens ycnyru, ocyLwecTBnsaTbCS
YTPOM 1 BEYEPOM, a TaKxKe npu
HeobxoaMMOCTHM Nnocrne npuema nuLLm,




BKIHOYaTb NMOMOLLb B MOMIOCKaHMK pTa, B
nogaepKaHum ctakaHa (Kpy»Kku) ans
MONOCKaHusi, CHATUM NPOTE30B U yXoae 3a
HUMM (MPU HaANMMYMK MPOTE30B), BbITUPAHUN
n1ua nonoTeHLEeM.

OkasaHue ycnyru AomkHO obecnevnTb
yOooBneTBopeHne noTpebHocTy nony4varens
ycnyru B 4ucTke 3y6os

2.7.3. npnyecbiBaHue

Ycnyra npegycmaTtpusaer:

obcyxaeHue ¢ noryyatenem ycnyru
nopsgka 4encTBun Npu Npu4ecsbIBaHNUN,
XapakTepa noMoLuy;

oKasaHue NoMOLLM B pac4eCbiBaHNM BONOC
WHOMBUOYaNbHOW pacyeckon nonyyarens
ycnyru, 3anfneTeHum (3akanbiBaHumn) Bonoc (npu
HeobxoanMocTH)

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUM C NpaBuUiiamMn BHYTPEHHETO
pacnopsigka, a Takke no 3anpocy
nornyyarens ycnyru.

Mpun okasaHmum ycnyru gonyckaerca
Mncnonb3oBaHme TOJ1bKO MH,D,MBVI,ClyaﬂbHOVI
pacyecku.

Mpu npuyeckiBaHMM OOMKHbI
YUMTbIBATLCS NO BO3MOXHOCTM NOXenaHus
nornyyarenst ycnyru.

OkaszaHue ycnyrvm AomkKHO obecneynTb
yO,OBMNETBOPEHME NOTPEBOHOCTEN B
npuyecbiBaHM

2.7.4. nomoLb B NPUHATMK
BaHHbI (OyLwa)

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nonydartenem ycnyrm
nopsiika 4eUCTBUIN NpY NPUHATUM BaHHbI (QyLa),
Xapakrtepa NnoMoLLY;

NMOMOLLb B NEpPEMELLEHNN B
MOArOTOBIEHHYIO AYLLEBYH), BaHHY;

NMOMOLLb B CHATUM (OOEeBaHMM) ogexapl 1
HaTenbHoro 6enbs, obyBY;

NMOMOLLb B MbITbE BOSOC, Tena ¢
CcOoONoAEHNEM TEXHUKN MbITbS;

HabnogeHne 3a COCTOSIHMEM nonyyvaTenst
YCINYrU C Lienblo OrpaHU4YeHnst BpEMEHU
npoueaypbl Npu xanobax Ha yxyaleHue
CaMO4yBCTBUS;

NMOMOLLb NPW BbIXOAE U3 BaHHbI (QyLia),
06TMpaHuM NonoTeHLEeM;

nomoLlpb B cbope rpsisHoro 6enbs (B Tom
yncne ogexabl, HatenbHoro 6enbsi, NONoTeHeL);

NMOMOLLb B COMPOBOXAEHNMN B XXMoe
nomeLleHve

Ycnyra npenocraBnsieTcs B
COOTBETCTBUM C MpaBUnaMm BHyTPEHHEro
pacnopsigka, a Takke npym HeobxoaNMOCTW.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
40 Hayana npouenypbl OCYLLECTBUTb
MMIMEHNYECKYIO MOATOTOBKY PYK M ObITb
obecnevyeHo nHAMBMAYanbHbBIMU CpeacTBamMu
3almThI.

MomelyeHusa n obopygosaHume,
ncnonb3yemble ANns NPUHATUS BaHHbI (aywa),
AOJMKHbI COOTBETCTBOBAThL CaHWUTapPHbIM
HOpMam 1 npasunam, a Takke npu
HeobxoanmocTu obopyaoBaHbI
cneumanbHbIMU NPUCMNOCOBNEHUSMM C
YY4ETOM UHAMBUAOYATbHbIX MOTPEBHOCTEN
nonyyarens ycnyru (nopyyHu, NOSbEMHUKN,
CTynbs (NaBOYKN) ANA cuaeHus).

MotoLme cpencrtasa, UCMONb3yeMble
Npv NPYHATAM BaHHbI (ZyLa), 4OMKHBI UMETb
HEeNCTEKLUNI CPOK rO4HOCTH,




COOTBETCTBOBaTb TpeboBaHMAM
©e3onacHoCcTK, a Takke No BO3MOXHOCTHU
noXxenaHvsam noryyarens ycrnyru.

Monyyatenb ycryrn gomkeH 6biTb
obecnedeH nHAMBUOYyansHbIMU
MMrMeHNnYecknMn cpeactBamm ons NPUHSATUS
Aywa (BaHHbI).

B npouecce npegocrtaBneHns ycnyru
[OIMKHO obecneunBaTtbcst HabnogeHwe 3a
CaMO4yBCTBMEM NOMy4aTens ycnyru ¢ Lenbto
NPVHATUS CBOEBPEMEHHbBIX MEP B Cry4ae ero
yXyOLUEHNs.

OkaszaHue ycnyrvm AomKHO obecneynTb
yOOBMETBOPEHME NOTPEBOHOCTM nony4yatens
YCnyrn B NPUHSITMW BaHHbI (aywwa)

2.7.5. MbITbe ronosbl

Ycnyra npegycMmaTpuBaer:

obcyxxaeHue ¢ nonyyatenem ycnyru
nopsigka 4eNCTBUI NPU MbITbE FONOBbI,
Xapakrtepa MoMOLLY;

NMOMOLLb B MEPEMELLEHNMN K MECTY MbITbS
ronoBbl, MPUHATMM yO0OHON NO3bl;

MbITbE BOSOC, rofoBbI C cobritogeHem
TEXHUKN MbITbS;

NMOMOLLb B pacyecbiBaHUM (80 1 nocne
MbITbS1), 06TMPaHMN NONOTEHLUEM, CyLLKE BOMNOC C
ncnonb3oBaHveM eHa

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C NpaBUNaMm BHyTPEHHEro
pacnopsiaka, a Takke no HeobxogmMmMocTu.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
40 Hayana npoueaypbl OCYLLECTBUTb
MMIMEHNYECKYIO MOOTOTOBKY PYK.

CreuuanbeHble NoMeLleHre U
o6opynoBaHue, UCMOoNb3yeMble OIS MbITbS
ronoBbl, OMKHbI COOTBETCTBOBATb
CaHWTapHbIM HOpMam 1 nNpasunam. MbeiTee
ronoBbl NMuam, HaxoaaLWmMMecst Ha
NOCTENBHOM PEXUME, MOXET
OCYLLECTBIATLCS HENOCPEACTBEHHO B XXMITOM
NnoMeLLEeHNN C UCNONb30BaHNEM
HeobXxoaMMOoro MHBEHTaps (B TOM Yncre Tasa,
KyBLUMHA C TEMMON BOOOWN).

Motowme cpencrtasa, UCMONb3yeMble
NPV MbITb€ FONOBbI, AOIMKHbI UMETh
HENCTEKLLNA CPOK FOOHOCTH, YYNTbIBATb
0COBEHHOCTU BOMOC MNonyyarens ycnyri u no
BO3MOXHOCTW €70 NOXeNaHus1.

Mepepn ocyLeCcTBNEHNEM MbITbS
ronoBbl AOMKHbI ObITb NOArOTOBMNEHBI BCE
HeobxoauMble cpeacTBa U MHBEHTapb (B TOM
yucne WwamnyHb, NonoTeHLe,
UHAMBMAYanbHas pacyecka).

OkaszaHue ycnyrv AomkKHO obecneynTb




yaoBreTBopeHne I'IOTpe6HOCTVI nony4yarensa
ycnyrun B MbiTb€ ronosbl

2.7.6. rurneHudeckasi obpabotka
HOT 1 pyK (CTpWXKKa HOrTen)

Ycnyra npegycMmaTpuBaer:

onpegeneHme HeobxoaMMOoCTK
rmruneHndeckon obpaboTtku Hor (pyk),
ocobeHHOCTeN npoLeaypbl B 3aBUCUMOCTHU OT
COCTOSIHVSA 300POBbs (3aboneBaHns);

obcyxaeHne ¢ nonydaTenem ycnyru
nopsigka genctemm npy obpaboTtke Hor (pyk),
XapakTepa NnoMoLLy;

NMOAroTOBKY PYK (HOr) ANst TMrMeHUYecKom
06paboTkM (B TOM YMCIIE OYMCTKA,
pasMavMBaHue, pacrnapuBaHue);

CTPWXKKY HOITEI Ha pyKax U Horax c
cobnogeHnemM mep 6e30MacHOCTU U TEXHUKK
006paboTku HorTeln

Ycnyra npenocraBnsieTcs B
COOTBETCTBUM C MpaBUnaMm BHyTPEHHEro
pacnopsiaka, a Takke no HeobxoauMocTu.

JInuo, okasbiBatoLLee ycnyry, AOIMKHO
nepen Ha4Yanom npouenypbl OCyLLEeCTBUTb
MMIMeHNYeckyto oopaboTKy pyk.

MHCTpyMeHTLI, ncnonb3yemble Ans
00paboTKM HOT U PYK, AOIKHbI
COOTBETCTBOBaThL TpeboBaHMAM
B6esonacHocTu, 6bITb NPOAE3NHPULNPOBAHDI
COOTBETCTBYHOLLMM 06pa3oM B COOTBETCTBUM
C CaHUTapHbIMK NPaBuIaMmn 1 HOpMaMMm.

[onyckaeTcs ocylecTBnaTbe 06paboTky
HOT 1 pYK C MCMONb30BaHEM
MHOMBUOYaNbHbIX UHCTPYMEHTOB.

Mpn CTpUKKE HOTTEN AOMKHbI
cobnoaaTbCst TEXHONOTMSA BbINOTHEHMWS
AaHHOW npoueaypbl, Mepbl 6€30nacHoOCTH,
YCTPaHATLCHA PUCKN TPABMUPOBAHNS
nornyyarens ycnyru.

OkasaHwue ycryrn AomkHo obecnevnTb
yOOBNETBOPEHNE MNOny4vaTenst ycnyru B
rmrneHmnyeckon obpaboTke Hor 1 pyk

2.7.7. 6putbe 6opoabl 1 ycos

Ycnyra npegycmaTtpuBaer:

onpegenexHne HeobxogumocTtn 6puTbs
fopoab! (ycos);

obcyxxgeHue ¢ nonyyatenem ycnyru
nopsiaka AEeNCTBUIN Npu CTpUXKKe Gopodbl 1 yCoB,
XapakTepa NnoMoLy;

NMOMOLLIb B MEPEMELLEHNMN K MECTY BpUThS,
NPUHATUM YOOBHON NO3bl UM JOCTaBKy
HeobXx0aMMOro MHBEHTaps, UHCTPYMEHTa B
XUIoe nomMeLlleHne (C y4eToM COCTOSIHUS
300pOBbS);

06paboTKy kOXK nNuua (4o v nocne
Oputbs);

Oputbe (cTpuxKy) 6opoabl (ycoB) ¢
cobnogeHneM TEXHUKN OCYLLECTBMNEHNS
npoueaypsl

Ycnyra npegocTtaensieTcs B
COOTBETCTBUM C NPaBUiiaMn BHYTPEHHETO
pacnopsiika c y4eTOM NoXenaHun
nornyyarens ycnyru.

Ycnyra okasbiBaeTcs cneumanucTom -
napuKmMaxepom.

Jlnuo, ocywiecTtensioLLee ycnyry, nepeg
Hayarnom npoueaypbl AOMMKHO OCYLLECTBUTL
rMrmeHnYeckyto obpaboTky pyk.

MpoBeneHve npouenypbl OMKHO
OCYLLECTBIATLCA B COOTBETCTBUM C
CaHUTapHbIMWM HOpMamu, NpaBunaMn 1
MMIrMEHNYECKNMM HopMaTuBamMm AJis
napuKMaxepCcKux.

Mpubopkl, ncnonb3yemsle Nnpy 6puTbe
©opopapb! (YycoB), OOMKHBI COOTBETCTBOBATL




TpeboBaHMsiM 6e30MacHOCTH.

[lonyckaeTcst ocyLLeCTBNATb OpUTbe C
ncrnonb3oBaHneM 6e3onacHbIX
MHOVBMAOYanbHbIX MPMOOPOB.

CpeacTtBa, ucnonb3yemble st
00paboTkM KOXK Nnua, JOIMKHBI UMETb
HENCTEKLNA CPOK FOAHOCTK, a Takxke no
BO3MOXHOCTW COOTBETCTBOBATL NOXENaHWSM
nony4arenst ycnyru.

OkaszaHue ycnyrvu AomkKHO obecneynTb
YO,OBMNETBOPEHME MONy4YaTens ycrnyru B
Oputbe 6opoapl 1 ycos

2.7.8. cTpuxka Boroc

Ycnyra npegycMaTpuBaer:

onpegeneHme HeobXoaANMOCTU CTPUKKN,
obcyxaeHue ¢ nonyvarenem ycnyru
NnoTpebHOCTN B CTPUXKKE BOMOC,
WHOPMUPOBaHME O ee NpoLeaype;

COMNpPOBOXAEHNE K MECTY CTPUXKKM Nnbo
co3faHvne HeobxoaMMbIX YCNOBUIA B XXMUITOM
NMoMeLLEeHMN ANs OCYLLECTBIIEHNS CTPUKKM
BOJIOC ML, HAXOAALLMXCHA HA NOCTENbHOM
pexumve;

noaroToBKy BOMOC (B TOM Yucne
pac4yecbiBaHuE);

CTPUXKKY (BbIMbITbIX) BOMOC C
cobnogeHneM TEXHOMNOMMK BbIMOSNHEHNS
npouenypbl (My>KCKOW MITN XKEHCKON CTPUKKN,
CTPWKKM UL, HAXOOSALWMNXCH Ha NOCTENbHOM
pexume) ¢ y4eTOM NpeanovTeHU nonyyaTens
ycnyru

Ycnyra npeaocTaBnseTcs B
COOTBETCTBUM C NpaBuiiamMmn BHyTPEHHETO
pacnopsaka ¢ y4eTom noxenaHum
nony4arenst ycnyru.

Ycnyra okasblBaeTcs creumanucTom -
napuKmMaxepom.

Ycnyra gomkHa okasbiBaTbCs B
cneynansHO 06yCTPOEHHOM MOMELLEHUN B
COOTBETCTBUM C CaHUTapHBIMU HOPMaMmM,
npasunaMn u rMMrMeHNYeCcKNMn HopMmaTuBamMm
ANs NapyKMaxepcKumx.

MpoBeneHue npoueaypbl OMKHO
OCYLLECTBATLCA B COOTBETCTBUM C
CaHUTapHbIMM HOpMamu, NpaBuNaMn u
MMrMeHNYeCKMM HopMmaTuBamm ais
napuKMaxepcKux.

Ycnyra gomkHa okasblBaTbes
npodeccuoHarnbHbIM UHCTPYMEHTOM,
npegHasHa4yeHHbIM 115 CTPUXKKM BOSOC, U
ObITb 0becnevyeHa HeobxoaMMbIM
WHBEHTapeM n cpeacteamMm (B TOM yncne
pac4deckomn, EeHOM, MOSIOTEHLEM).

MHCTpYMEHT, ncnosnb3yembli npu
CTPWXKKE, JOIMKEH COOTBETCTBOBATb
TpeboBaHusiM 6e30nMacHOCTW.

OkasaHue ycnyru 4omkHO obecneynTb
YO, 0BMNETBOPEHME MONy4YaTens ycrnyru B
CTPWXKKE BONOC

2.7.9. cMeHa nogrysHuka

Ycnyra npegycmaTpuBaer:

Ycnyra npegocTaensieTcs rno Mepe




NHOPMUPOBaHME Nony4vartens ycnyrm o
npeacroswen npouenype, obcyxaeHve ee
ocobeHHocTel;

COMNpPOBOXAEHNE K MECTY CMEHbI
noary3Huka unv cosgaHve ycrnoBuii B XXMIOM
NnoMeLLEeHMIN nornyyaTtens ycnyru, HaxoasiLerocs
Ha NoCTENbHOM pexumMe (B TOM Yncne
3acTunaHme KneeHku);

NMOMOLLb B CHATUM (OAEBaHNM) OAeXAb,
6enbsi, 3arpsA3HeHHOro NoAry3Hka u ogeBaHune
YUCTOrO;

rMrMeHn4Yeckyto oopaboTky (B TOM Yucne
nogmbiBaHne, NpoTupaHne, o6paboTKy KOXKHbIX
MOKPOBOB CpeAcTBaMU yXoAa);

yBOpKy CHATOro NoAry3Huka B cnelmanbHo
OoTBeAeHHOEe MecTO

HeobxoaMMOCTU.

Jvuo, okasbiBatoLLee ycnyry, JOMKHO
nepepn Ha4yanom npoueaypbl OCYLLECTBUTb
TMIMEHNYECKYI0 MOATOTOBKY PYK (MbITbE PYK,
HaZeBaHWe nepyaTok), a Takke BNageTb
HaBblkaMu ogeBaHus (CHATWSA) NOAry3HMKOB
ANS NAL, HaXOASILLUMXCA Ha NOCTENbHOM
pexume.

MoarysHukn LOMKHbI COOTBETCTBOBATh
pa3mepy, TpeboBaHusim 6esonacHocTy,
BO3PaCTHbIM U MHbIM 0COBEHHOCTSIM
nonyyarensi ycnyru.

Wcnonb3oBaHHbIe NOAry3HWKW AOIKHBI
6bITb MOMeLLEeHbI B cneLuanbHo
obopynoBaHHOe MecTo ans cbopa.

Mpwv okasaHuM ycnyru gormkHa
cobniogaTtbcst ocobasi KOPPEKTHOCTb NO
OTHOLLEHUIO K MOSyyaTento ycnyru, a Takke
obecnedeHo cobnogeHne mep NpuBaTHOCTHU.

OkasaHue ycnyru JomkHO obecnevnTb
yOooBneTBopeHvne noTpebHocTy nony4varens
ycnyru B CMeHe nogrysHuka

2.8. conpoBoxaeHne ocriabneHHbl

X rpaXgdaH K MecTy HasHa4yeHus u obpaTHo:

2.8.1. K MeECTY BbINOMHEHMUS
CaHWUTapHO-TMIIMEHNYECKNX

npouenyp

Ycnyra npegycMartpuBaet:
obcyxaeHuWe C nonyyaTenem ycnyru
YCMOBWI 1 OCOGEHHOCTEN NEPEABIDKEHNS K

2.8.2. B CTONOBYHO

MEeCTY Ha3Ha4YeHuna n 06paTHO;
NMOMOLLb B NOAroTOBKE K nNepeaBunXxeHuto,

2.8.3. K Bpauy-cneuuanucty, Ha
npoueaypsbl, 3aHATUS

BKITlOYas ofjeBaHue BepxHeN oaexabl, 00yBu
(Mpn HeobxoamnmocTn);

COnNpoBOXAEHME nonyyaTtenst ycryru,
nepenBuratoLerocs NeLKoM Unm c
MCMNornb30BaHMEM creLmanbHbIX CPEACTB (B TOM
ymncrne KOCTbINen, X0OAyHKOB, Kpecen-Konscok),
npv NepeaBmxeHnn K MeCTy HaszHa4YeHus n
obpaTHo;

yCTpaHeHWe 311EMEHTOB cpefbl,
3aTpygHSALWNX NepeaBukeHne (B TOM Yncne
OTKPbITUE UK 3aKpbITUE OBEPEWN, OTOABUIaHNE
mMenkorabaputHon mebenwu, Bbi3oB nudTa);

oXugaHve B MecTe HasHadeHus (Npuy

Ycnyra npenocraBnsieTcs B
COOTBETCTBUM C NPaBUiamMn BHYTPEHHETO
pacnopsiaka, rpadkoM noceLLeHms
COOTBETCTBYIOLLMX KAOMHETOB, BbINOMHEHUS
npoueayp.

Bpems n mapLipyT nepeasvxeHus
OOIMKHbI ObITb COrMacoBaHbl C nonyyarenem
YCIyTU1, Y4UTbIBaTb €r0 0COOGEHHOCTM (B TOM
yncne CoCTosIHME 300POBbS, UCMOMNb3yeMble
npucnocobneHnsi, CKOPOCTb NepenBUKEHNS).

MapLupyT SOMmKeH BKMYaTb
conpoBoXdeHne OT MecTa NOCTOSAHHOIO
npebbiBaHNSA (KOMHATbI) K MECTY Ha3Ha4YeHUs!
1 obpaTHo.

ConpoBoxgeHune OOMmKHO
obecne4vmBaTb 6€30MaCHOCTb ABUKEHWI
nomnyyarens ycnyru, a Takke CBOEBPEMEHHOE
WH(OPMUPOBAHME O 3HAYNMBIX SEMEHTaX




HeobxoanmocTh)

cpenpl (B TOM ymcrne noporu, bopatopb!).

OkasaHue ycnyrv AomkKHO obecneynTb
YyOOBMNETBOPEHME NOTPeOHOCTH nony4vaTens
yCnyrv B CONPOBOXAEHUN K MECTY
Ha3HayeHus1 1 obpaTHO

2.8.4. Ha nporyrnky

Ycnyra npegycmaTtpuBaert:

obcyXaeHne NpoaoIMKUTENBHOCTH,
BPEMEHU MPOTyrk1, MapLupyTa;

NMOMOLLIb B MOATOTOBKE K NPOryriKe,
oneBaHuM ogexabl, 0byB/ B COOTBETCTBUM C
NOrofHbIMU YCIOBUSIMMU;

COnNpoBOXAEHME nonyyaTtenst ycryru,
nepenBuratoLerocs NeLKoM Unm c
MCMNonb30BaHMEM creLmanbHbIX CPEACTB (B TOM
yncne KOCTbINEN, XOAyHKOB, Kpecer-KonscokK), Bo
BPEMS NMPOryInKu;

yCTpaHeHWe 31EMEHTOB cpefbl,
3aTpygHSAOLWNX NepeaBukeHne (B TOM Yncne
OTKPbITUE NN 3aKpbITUE ABEPEN, OTOABUIAHNE
MenkorabaputHon mebenwu, Bbi3oB nudTa);

nogaepkaHne KOMMyHUKaTUBHOIO
B3aMMOAENCTBUS B XO4€E NPOrynkn

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUM C NpaBUiamMn BHYTPEHHETO
pacnopsiika, Ce30HHOCTbO, MOrOAHBIMU
YCNOBUSAMU, @ TaKKe NOXeNaHNSIMU
nornyyarens ycnyru.

Bpewms n mapLipyT nepeasvmxeHus
[OIMKHbI ObITb COrnacoBaHbl C nony4vatenemM
yCNyru 1 y4nTbiBaTb €ro NoXenaHus,
0COoB6eHHOCTM (B TOM YnCNe COCTOSAHNE
300pOBbS, MCNOMb3yeMble NpUcnocobneHuns,
CKOPOCTb NepeaBuKeHUs).

MapLupyT AOMKeH BKMoYaThb
COMPOBOXAEHMWE OT XUIOr0 NOMELLEHMSA
(koMHaTbl) M obpaTHO.

ConpoBoxaeHne JOMmKHO
obecne4vmBaTb 6€30NacCHOCTb ABUXKEHWN
nornyyarens ycnyru, a Takke CBOEBPEMEHHOE
WHOPMUPOBAHME O 3HAYNMBbIX ANEMEHTaXx
cpeabl (B TOM 4ncrne noporu, 6oparopsl,
OBVXEHWe TpaHcnopTa).

OkasaHue ycnyru JomkHO obecnevmnTb
yOooBneTBopeHne noTpebHocTy nonyvarens
yCnyru B COMPOBOXAEHWUN Ha NPOryrKy

2.9. obecneyeHne CoxpaHHOCTU
BELLEN N LEHHOCTEN,
npuHagnexawmx rpaxgaHam,
nepedaHHbIX Ha XpaHeHne

Ycnyra npegycmaTpuBaer:

NHMOPMUPOBaHKE O NOpsSAKE U YCIOBUAX
obecnevyeHnss COXpaHHOCTM BeLlen (LeHHOCTEN);

COMpOBOXAEHME ANg nepefayn BeLen
(ueHHocCTen) Ha xpaHeHwne (npu
HeobxoamnmocTn);

nomoLlb B 0hopMIEHUN JOKYMEHTOB
yJyeTa, noaTBepXKaalLWmnX NPUHATHE BeLLEN
(LeHHoOCTEeN) Ha XpaHeHue nnun nx Bolgady
nony4artento ycnyru;

npegocTaBieHne nosnyyaTento ycnyru (no
€ro XenaHuio) MHopMaLmMmn 0 COXPaHHOCTU
BeLlen (LeHHocTen)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

[ns okasaHus ycnyrn B coumansHOM
naHcuoHaTe JOMKHO 6bITb 060pyaOoBaHO
crneunanbHOe MEeCTO ANSl XpaHEeHUs BeLLer n
LeHHocTel (knagosas, cend) u (nm)
onpegeneHo nuLo, OTBETCTBEHHOE 3a MX
COXPaHHOCTb.

lMepeyeHb Bellen, AEHEXHbIX CYMM,
AparoleHHOCTEN, NepedaHHbIX Ha XpaHeHwe,
OOImKeH ObiTb 0POpPMIIEH JOKYMEHTamMbHO.

Belwu n LeHHOCTM BblgakoTCs Mo
TpeboBaHuWIo nonyyarenst ycnyru.




OkaszaHue ycnyrvm AomkKHO obecneynTb
yOOBMETBOPEHME NOTPEOHOCTM nony4yatens
YCRyrn B COXPaHHOCTY BeLen U LLEeHHOCTEN,
nepegaHHbIX Ha XpaHeHue

2.10. nomoLLb B nogaepxaHnm
Nnopsiaika B XXWUINbIX NOMELLIEHMAX

YCnyra npegycmMmatpuBaeTt:

nHOopMMpOBaHMe 06 YCroBUAX U Nnopsaake

nogaepXaHna YNCToTbl B COOTBETCTBUN C

npasunamMmn BHyTpeHHero pacnopsanka (,EI,J'IFI nng,

COXPaHUBLLMX CMOCOBHOCTL K
camoobCnyXnBaHuto);

NMOMOLLIb B yXOAe€ 3a NINYHLIMW BELLaMM,
nogaepXaHun nx YNCToTbl, akKypaTHOro
XpaHeHus;

NMOMOLLb BO BNaXHOW ybopke nomeLleHus

(B TOM uncne BbITUPaHWE MNbIfN C HAPYXXHON
NOBEPXHOCTN Mebenn, NOAOKOHHMKA, MbITbe
nona);

noMolLLb B cobniogeHnmn pexnma
NPOBETPMBAHUSA C Y4ETOM CE30HHOCTMH;

NMOMOLLb B BbIHOCE BbITOBbIX OTXOA0B (C
cobnogeHneM HopM JOMYCTUMON Harpysku);

NMOMOLLIb B MPOBEAEHUN reHepanbHOn
yGopku

Ycnyra npegoctaBnsieTcs B
COOTBETCTBWM C NpaBUNaMm BHyTPEHHEro
pacnopsiaka, rpacmkoM npoBeaeHns
TeKyLlen 1 reHeparnbHoW YOOopoK ¢ y4eToM
pexuma gHS nonyyatens ycnyriu,
CaHVWTapHbIMW HOPMaMK1 1 NpaBunamu.

Mpw npegocTaBneHun ycnyru OMmKeH
cobnogaTbCs peXxrm NPoOBETPUBAHNS B
COOTBETCTBUM C CE30HOM.

OuncTka pasnUyHbIX MOBEPXHOCTEN
[AOIMKHA OCYLLECTBNSATLCA
COOTBETCTBYIOLUMMMN CPeacTBamu 1
maTtepuanamu, ybopoyHbIM NHBEHTapeM,
oTBevalLwum TpedboBaHMAM 6e3onacHoCTy.

Mpw npuBneYeHnMn nonyyartens ycnyru
K HaBeAeHWIo NopsiAKa 3a HUM JOIKeH
obecneunBaTbCA NOCTOAHHbLIN MPUCMOTP.

OkasaHwue ycryrm AomkHo obecnevnTb
yooBneTBopeHve noTpebHocTy nonyvarens
ycnyru B nogaepXkaHum nopsiaka B XKumbix
NnoMeLLeHnaX

2.11. ycnyru no perynsipHon
CTUpKe, CyLUKe, MaXeHuo
noctenbHoro 6enbs, oaexapl
(kak HOPMUPOBAHHOW, TakK U
NNYHON)

Ycnyra npegycmaTpusaer:
MHOPMMPOBaHME O NopsiaKe

npenocTtaBrieHnd yCenyru, B TOM Y1UCe O Cpokax
BblAaun YMCTbIX 04eXabl 1 MOCTENbHOro 6enbs;

nomMoLlb B 0TGOPE M NOAroToBke
noctenbHoro 6enbs, oaexabl 4nsi CTUPKK,
CYLLKW, rMaxkeHusl (CopTMpoBKa, o4McTKa
KapMaHoB, MapKMpoBKa Npu HEOOXOANMOCTH,
yKnagblBaHWe B Tapy 41151 NepPeHOCKN);

npuem NocTenbHOro 6enbs, oaexabl B
CTUPKY, CYLLIKY, IMaXeHNe;

CTUPKY, CYLLKY, rMa)eHne NocTeNbHOro
6enbs, ogexabl;

obecrneyeHne COXPaHHOCTK NOCTEJIbHOIO

Oenbs, ogexabl nocne CTUPKK, CYLLUKK,
rmaxxeHusa,

Ycnyra npegocrtaensieTcs B
COOTBETCTBUM C NPaBUIaMuN BHYTPEHHETO
pacnopsigka, rpagpMkom okasaHus
COOTBETCTBYIOLLMX YCIYT.

Monyyatens ycnyru OOMmKeH ObiTb
NponHOPMUPOBAH O CpoKkax Bo3BpaTa
noctenbHoro 6enbs, oaexasl Npy Ux caade B
CTUPKY, CYLLKY, rMaxeHue.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
NPOWNTM MHCTPYKTaX no pabote c
obopyaoBaHueM, UCNONb3yeMbIM Ansi CTUPKM,
CYLLIKW, FMaXeHus.

Ycnyra fomkHa okasbiBaTbCs B
cneuunansHo 06opyao0BaHHOM NMOMELLEHNM
ANS CTUPKK, CYLLKW, rMaXeHus,
COOTBETCTBYIOLLEM CaHUTaAPHO-




Bblgayy 1 JoCTaBKy (Npy HeobxoaumocTw)
nocTenbHoro 6enbs, oaexabl Nocne CTUpKY,
CYLLIKW, FMaXeHus nofyyaTesnto ycnyru

rmrueHnyecknm TpebosaHmam u
TpeboBaHMAM NoxapHon 6e3onacHoOCTU ¢
NCMNOMb30BaHMEM UCTPaBHOIO
o6opynoBaHus, npeaHa3HavYeHHoro Ang
CTUPKM, CYLLKM, rMaXxeHus.

Mpuem noctenbHoro 6enbs, oaexapl
MOXXET OCYLLECTBNATLCS B KUINOW KOMHaTe
nony4arenst ycnyru, a Takke B noMeLLeH1un
pasgeBarnku BaHHbI (gyweBow), 6aHu.

Mpu cbope (Bbigauye),
TPaHCMNOPTUPOBKE, CTUPKE MOCTENLHOIO
©enbsa 1 ogexabl OMKHBI cobnogaTbea
CaHuTapHble HOPMbI U MpaBuna.

Opexpaa, caaBaemasi B CTUPKY, AOIDKHA
UMETb COOTBETCTBYIOLLYIO MapKNpPOBKY.

Cpeactsa 1 nporpaMmel,
MCMonb3yemMble AN CTUPKU, CYLLIKU, FMaXeHns
nocTenbHoro 6enbs, oaexabl, AOMKHbI
COOTBETCTBOBATb YCTAaHOBIIEHHbIM
TpeboBaHMAM 1 pekoOMeHAaLMAM Mo
aKcnnyaTaumm, y4mTbiBaOLWUM TEXHOMOTUIO
npouecca 1 NpensaTCTBYHLLUM KX
NOBPEXAEHUIO B pe3yrnbraTe CTUPKM, CYLLKM,
rMaXxeHus.

OkaszaHue ycnyrvm AomKHO obecneynTb
yOOBMETBOPEHME NOTPEOHOCTM nonyyatens
YCNyrn B HOLLEHUN YNCTOWN, akKypaTHON
ofexabl, YACTOro NOCTENbHOrO 6enbs, UX
CBOEBPEMEHHON CMeHe

2.12. ycnyrn no peMoHTy
CEe30HHOW opexabl 1 obyBu,
HeoOXxoaMMOoM A1is HOCKU (Kak
HOPMMPOBAHHOW, TaK U NINYHON)

Ycnyra npegycmaTtpuBaert:

WMHOPMMpPOBaHNE O NMopsiaKe, CpoKax
npenocTaBieHns YCryri, B TOM YMCIE CPOKax
BO3Bparta ogexabl, 06yBM Nocrne peMoHTa;

NMOMOLLIb B OTOOpE U NOAroToBKE oaexabl
(o6yBM) K PEMOHTY, MPUEM B PEMOHT;

OCYLLIECTBIIEHNE PEMOHTA B COOTBETCTBUM
C N3HOLLUEHHOCTbLIO oaexabl U 00yBu (Menkun,
CpeaHWI, CNIOXKHbINA PEMOHT);

opraHusaumio peMoHTa ogexabl (06ysn) (B
crny4ae BbIMOJIHEHMS AaHHbIX paboT CTOPOHHUMMU
opraHusaumsamMm);

[OCTaBKy Bellen (ogexabl, 00yBu) nocne

Ycnyra npegocraBnsieTcs B
COOTBETCTBUM C rPadhMKOM NprMemMa B PEMOHT
ofexabl, 00yBu, a Takke Npu HeobXxoaNMOCTH
B 9KCTPEHHOM MopsiaKe.

Jlvuo, okasbiBatoLLee ycnyry, JOMKHO
UMEeTb COOTBETCTBYHOLLYIO
npoeccnoHanbHyto KBanuukauuo
(oByBLUMK MO peMOHTY 0byBM, WBeSs).

Mpun okasaHuu ycrnyru
HenocpeaCcTBEHHO B COLManbHOM
naHcuoHare J0IMKHbI ObITb CO3aaHbl
COOTBETCTBYIOLLME YCNOBUS (cneunanbHoe
nomMeLleHve, Hannyne obopyaoBaHUsa aAns




pPEMOHTAa

pemoHTa 00yBu, ogexabl).

Mpu ocyLLeCTBNEHUN PEMOHTA OOIKHbI
cobniogaTbCsl yCTaHOBINEHHbIE CPOKU
peMOHTa, UCMOoNb30BaTbCs 060pyAoBaHME U
mMaTtepuarnbl, COOTBETCTBYHOLLNE
yCTaHOBMNEHHbIM TpeboBaHNAM.

B cnyyae HeBO3MOXHOCTH
OCYLLECTBIIEHNSI PEMOHTA B COLManNsHOM
naHcuoHare AO0MKHbl UMETbCS
AOroBOPEHHOCTN C OpraHM3aunsamu,
OKa3blBaKLLMMM COOTBETCTBYHOLLUME ObITOBbLIE
ycnyru.

Mpuem ogexapbl, 00yBY B PEMOHT
MOXET OCYLLECTBNATLCH B XUIOM
nomMeLleHnmn nonyyarens ycnyrum nubo B
crneynanbHO NpeaHa3Ha4YeHHbIX MOMELLEHNSIX
(MyHKT npuema u ap.).

B nepwuog pemoHTa gomxHa
obecnevmBaTbCs COXPaHHOCTb oaexabl
(obysn).

OkaszaHue ycnyru 4omkKHO obecneynTb
yOooBneTBopeHvne noTpebHoCcTy nony4varens
ycnyru B nogaepXXaHumn ogexapl, ooysu B
NPUrogHOM 1Sl HOCKU COCTOsIHUK, 6e3
nedekToB

2.13. okasaHue nomoLin B
nonb30BaHUN TenegOoHHOM
CBS13bt0 1 NMOYTOBLIMU YCIyramu
(yTO4HEeHue n Habop HoMepa,
HanucaHwe 1 oTnpaeka
KOppEeCnoHAEeHUNN 1 Opyroe)

Ycnyra npegycMmaTpuBaer:

obcyxaeHue nHdopmMaumn,
npegnonaraemow Ans oTnpasku, cnocoba cBsasw,
obbemMa HeobxoanMMOWM MOMOLLIU;

yTOYHeHWe nHdopmaumm ob agpecate (B
TOM YuCre Homepa TernedoHa, MOYTOBOrO,
3MEKTPOHHOro agpeca);

nomMoLlpb B Habope TenedoHHOro Homepa,
COXpaHeHun COOTBETCTBYHOLLEN NHbopMaLmMn
(3anucm), ocyLecTBneHM CMC-NepPenmnuckuy;

NMOMOLLIb B COCTaBMEHUN (HanucaHum,
Habope) koppecnoHAeHUMM (B TOM YnUCre NNCEM,
OTKPbITOK, COOBLLIEHNI), NX OTNPaBKe, NPOYTEHNU
OTBET3;

MOKYMKy 3a CYeT nory4aTens ycnyru
HeobxoaMMON NevaTHON NpPoAyKLUMM (B TOM
yncne Mapok, KOHBEPTOB, OTKPbLITOK);

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycrnyrm ¢ y4eTom CpOYHOCTM.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
obecnevnTb KOHPUOEHLMANbHOCTb
WHdopMaLMK, NOMYYEHHON MPU NCMONTHEHWN
CBOWX 00A3aHHOCTEN.

[ns okasaHusi ycrnyru B coumanbHOM
naHcuMoHaTe AOMKHbI OblTb CO3AaHbI YCIIOBMS
Ans nonb3oBaHus TernedOoHHOM CBA3bIO,
BKIOYas npegocraBreHne Mecra, B TOM
yucrne gnsi obweHnst no Tenedony, ckanny,
HanMcaHuns nNUcem.

Mpu ocywecTBNeHMn nnaTexen
(nokynok) 3a cyeT cpedcTs nony4vatens
yCnyru Bce pacxofbl AOMKHbI ObITb
NoATBEPXAEHbI AOKYMEHTarNbHO (YekK,
KBUTaHUUSA).




onnary (3a cyeT CpeacTB nonyyarens
ycnyru) MobunbHoOM cBA3W, 3a NONb30BaHNE
rnobanbHOM KOMMbIOTEPHOM CETbIO IHTEPHET
(oanee, ecnu He onpegeneHo nHoe, - MHTepHeT);

NMoMoLLb B OTMNpaBke KoppecnoHaeHuun (B
TOM 4YuCrne nucem, Tenerpamm) Ha BymaxHom
HocUTene Unu B arNeKTPOHHOM Buae (npwu
HanM4YnM COOTBETCTBYIOLLEN TEXHWKU N JOCTYNa K
NHTepHeTy)

OkaszaHue ycnyrvm AomkKHO obecneynTb
yOOBMETBOPEHME NOTPEOHOCTM nony4yatens
yCnyru B Nofnb3oBaHmMu TenedOHHOM CBSA3bI0
1 MOYTOBbLIMU yCITyramu, OCyLLeCTBIIEHNN
KOMMYHUKaUnn ¢ poaCcTBEHHUKAMMU,
3HAaKOMbIMU

3. CouunanbHo-NocpeaHNYecKkme yenyru:

3.1. cogencTeme B NonyvyeHnn
obpa3oBaHus C y4eTOM
COCTOSIHWS 300POBbS

Ycnyra npegycMmaTpuBaer:

n3yyeHne NoTpebHOCTEN Ha nony4eHne
0bpa3oBaHus, BbiSiBNEHNE cnocobHoCTEN,
CKITOHHOCTEN Y TOTOBHOCTU K 0DYYEHNIO;

onpegeneHve OCTYNHOW OOpMbI
0by4eHUs ¢ y4eTOM MEOUKO-MCMXONOro-
negarorm4eckux pekoMeHgaumm, pesynsraToB
npocopreHTaUNOHHON paboThl,
WHOMBUAOYaNbHbIX NPeanoYTeHNI;

NMOMOLLb B MOArOTOBKE U 0hOpPMIIEHMU
[OOKYMEHTOB Ansi nony4eHns obpasoBaHus;

co3gaHuve ycrioBui Ans ocyLlecTBneHus
obpasoBaTenbHOro npouecca B coLmanbHOM
naHcuoHare;

obecneveHne ConpoBOXAEHMSA B NpoLiecce
nonyyexus obpasoBaHus;

cogencTame B obecneveHun
HeoOX0ANMbBIMM LLKOMbHBIMM
NPUHaANEXHOCTAMU, BCMIOMOraTeNnbHbIM
MaTepuarnom, y4ebHon nutepatypom;

NMOMOLLb B MOAFOTOBKE AOMALUHWX 3a4aHuI
(npu HeobxogmMmMocTH)

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C COCTOSIHUEM 300PO0Bbs ANS
obecneveHus peanusauumn npae B obnacTtu
o6pa3oBaHus, rapaHTUpoBaHHbIX Kogekcom
Pecnybnukn Benapycb 06 ob6pasoBaHum.

Ycnyra MOXeT NpefocTaBnsaTbCs
HEeNnocpeacTBEHHO B COLIMAITbHOM
naHCMoHaTe, a TaKkke B YYPEXKAEHNSIX
obpasoBaHus cuctembl 06paszoBaHus
Pecnybnukn Benapyce.

B coumnanbHOM naHcuoHaTe LOMKHbI
ObITb CO34aHbl YCNOBUSA ANA OpraHu3aumm
obpasoBaTenbHOro npotecca (B TOM 4ucrne
yyebHble kracchl, KabuHeTbl Ans
CaMOMNOAroTOBKU, TPYAOBLIE MaCTEPCKUE),
a[anTMpPOBaHHbIE C Y4ETOM COCTOSIHUSA
300pOBbS U 0CODBbIX NOTPEBHOCTEMN
nornyyarens ycnyru.

[Mpu HEOBXOAMMOCTM U MO KENaHUIo
nonyyarens ycrnyrv AONOMHUTENbHbIN
y4ebHbIN MaTepuan MOXeT npuobperaTbcs
3a CYeT cpefcTB nonyyarens ycnyru (ero
3aKkoHHoro npeacTtasutens). Cymmbl
pacxofoB, CBsA3aHHbIE C NpuobpeTeHnemM
y4ebHOro, BcnomoraTenbHOro marepuana 3a
cyeT CpeacTB nonyyarens ycnyru (ero
3aKOHHOIo NpeacTaBuTens), JOMKHbI ObITb
NOATBEPXAEHbI JOKYMEHTANBHO (YeK,
KBUTaHLMS).

OkasaHue ycnyrvm AomkHO obecneynTb
co3gaHve ycrioBuv Ansi peanvsauuy npasa




Ha obpa3oBaHue, NpodeccnoHanbHy
NMoaroToBKY, B TOM YMCHE MHKMHO3NBHOE
obpasoBaHue

3.2. copelicTBUE B
BOCCTaHOBIEHUN (3aMeHe)
OOKYMEHTOB, YAOCTOBEPSIOLLMX
NMYHOCTb Y NOATBEPXKAALLIMX
npaBo Ha NbroThbl

Ycnyra npegycMmaTpuBaer:

onpepeneHne NoTpebHOCTM B
BOCCTa@HOBIIEHUM (3aMeHE) OKYMEHTOB,
YOOCTOBEPSALNX NIMYHOCTb Y NOATBEPXKAALLNX
npaBo Ha NbroThI;

npegocTasneHne obLenoCTynHON
MHdOopMaLnK, pasMeLLeHHoN Ha odomumanbHbIX
canTax rocygapCrBeHHbIX OpraHoB
(opranusaumin) B IHTepHETE, K KOMNETEHLMM
KOTOPbIX OTHOCATCSI BOMPOCHI BOCCTAHOBIEHUSA
(3aMeHbl) JOKYMEHTOB, YOOCTOBEPSIOLLNX
NNYHOCTb 1 NOATBEPXKAAOLLMX MPABO Ha NbroThI,
0 MeCTe HaxXOXAeHMUs YKa3aHHbIX
rocygapcTBEHHbLIX OPraHoB (OopraHu3aLmm),
KOHTaKTHbIX TenedgoHax, pexmme nx paboTbl 1
rpadouke npuemMa rpaxaaH, NepeyHsix
HeoOXoANMbIX LOKYMEHTOB (MPW HAaNMYMM Takon
MHdOpMaUUKn Ha oduLmManbHOM canTe B
NHTepHeTe);

cogencTame B cOope 1 NoaroToBke
HEeOb6XOANMBIX JOKYMEHTOB;

KOMMpOBaHME AOKYMEHTOB (Npu
HeobxoammocTn);

COMpPOBOXEHNE B rocygapCTBEHHbIE
opraHbl (opraHusaumm), K KOMNETEHLUN KOTOPbIX
OTHOCATCH BOMPOCHI BOCCTAHOBMEHMUS (3aMEHbI)
[OKYMEHTOB, YAOCTOBEPSIOLLMX JIMYHOCTb U
NOATBEPXAAIOLLMX NPABO Ha NbroTbl (Npu
HeobxoanmocTh)

Ycnyra npefocTaBnsieTcs no 3anpocy
nony4arenst ycnyru.

JIvuo, okasbiBatoLLee ycnyry,
obecne4vmBaeT KOHPMAEHUNANbHOCTb
WMHopMaLMK, NOMYyYEHHON MpU OKa3aHuK
ycnyru, a Takke (npyM HeobxoanmocTm)
COXPaHHOCTb AOKYMEHTOB Mpu paboTe ¢
HUMWN.

lMpenoctaBnaemas nHdopmaums
OOMKHa ObITb akTyanbHOW, n3naraTbCsi
OOCTYMHbIM SI3bIKOM.

Ycnyra MOXeT BKIo4aThb
B3aUMOZENCTBUE C roCy4apCTBEHHbIMU
opraHamu (opraHu3aumsiMm), K KOMNeTeHLUN
KOTOpbIX OTHOCATCSI BONPOCHI
BOCCTaHOBIEHWSA (3aMeHbl) JOKYMEHTOB,
YOOCTOBEPSIIOLLMX NINYHOCTb U
NOATBEPXAAIOLLMX NPABO Ha NbIoThI.

OkasaHue ycryrm gOrmKHO
cnocobCcTBOBaTL BOCCTAHOBINEHMIO (3aMeHe)
OOKYMEHTOB, YA0CTOBEPSIOLMNX JIMYHOCTL U
NOATBEPXKAAIOLLMX NPABO Ha NbroThl

3.3. cogencTeme B NonyvyeHnn
rapaHTum 1 Nbror,
npesyCcMOTPEHHbIX
3aKkoHoAaTenbCTBOM (Janee -
rapaHTuv 1 NbroThbl)

Ycnyra npegycMmaTpuBaer:

onpepeneHne OCHOBaHWN (Npas) Ha
rapaHTuu v NbroThbl;

MHMOPMUPOBaHKE O NOPSAKE U YCIOBUAX
Nony4yeHns rapaHTUm v fbroT;

MOMOLLb B HANMCaHWKN 3asiBlIEHU,
3anonHeHun opMeHHbIX BnaHKoB, a Takke
cbope, NoarotoBke HEOOXOAMMbIX JOKYMEHTOB
(npoBepka NpaBWIIbHOCTM 3aNOfHEHUS

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4arens ycrnyru.

Jlnuo, okasbiBaloLLee ycnyry, AOMKHO
BNageTb akTyanbHON uHdopmaumen,
HOopMaMM 3aKoHoAaTenbCTBa B obnacTtu
nopsiaka v yCcrioBui NonyvyeHns rapaHTui u
nbroT.

Jlnuo, okasbiBatoLLee yCnyry,
obecrneyvmBaeT COXpaHHOCTb JOKYMEHTOB Npw




AOKYMEHTOB, MX NOMHOTbI, KONMPOBaHKe,
3aBepeHVe KON JOKyMEHTOB);

HanpasneHvne JOKYMEHTOB B
rocygapcTBEHHbIE OpraHbl (opraHm3saumm) (B
crny4vae Heob6XxoAMMOCTUN) ANst PACCMOTPEHNS 1
NPUHATUS COOTBETCTBYHOLLMX PELLUEHNI;

UHopMmnpoBaHue 06 oTnpaske
[OKYMEHTOB, CpoKax UX pacCMOTpeHus,
NPUHATBIX PELLIEHNAX;

cogeuncTeme B NMONy4YeHUN JOKYMEHTOB,
yOOCTOBEPSIIOLLMX MpaBo Ha MosfyyeHne
rapaHTui u nNbrot

pabote ¢ HUMHK, a Takke
KOH(bmaeHUanbHOCTb nHdopmMaLmm,
NONy4YeHHOWN NPV UCTIONHEHNN CBOUX
obsi3aHHOCTEN.

JoKyMeHTbl, NpeacTaBnsiemble B
rocyaapCTBEHHbIE OopraHbl (OpraHu3aumm),
[OIKHbI ObITb NPABUMBLHO Y FPAMOTHO
ochopmMneHbl, COOTBETCTBOBaTbL TPEOOBaHMAM
3aKoHOOaTenbCTBa U MHBbIM YCTAHOBIEHHBIM
TpeboBaHMsM.

WHopmmpoBaHue nonyyarens ycnyru
0 pesynbratax pacCMOTPEHUS AOKYMEHTOB
AOIMKHO OCYLLECTBASATLCSA B TEYEHME Tpex
pabounx gHewn ¢ MOMeHTa NomnyyYeHus
pe3ynsTaTos.

OkazaHwue ycryrm gOrmKHO
coOencTBOBaTL MNOMYyYEHUIO NonyyaTenem
yCnyrv rapaHTui u nbrot

3.4. cogelicTBue B cobnogeHumn
WUMYLLECTBEHHbIX NpaB

Ycnyra npegycmaTtpuBaet:

KOHCYNbTUPOBaHME U (UNn) OpraHn3auuto
Nnosy4eHns FOPUONYECKON KOHCYLTaUUmM No
BOMpOCaM, KacarLMMCa NMYLLECTBEHHbIX NPaB;

OKasaHue NMOMOLLM B HaNMCaHUK
3aaBrneHun (Mpy CoONpPoBOXAEHUM AN
Nnony4eHns PUSNYECKON KOHCYNbTaLUun),
oTnpaBke HeEOOXOAMMbIX AOKYMEHTOB;

OCYLLIECTBIEHNE KOHTPONS cobniogeHns
3aKOHHbIX MMYLLIECTBEHHbIX NpaB nony4yarens
ycnyrm

Ycnyra no 3anpocy nony4arens ycryru.

Ycnyry JomkHbl Oka3biBaTb
cneumanucTbl, MMerLWue opngnveckoe
obpasoBaHue, Bragetowme nHpopmaumen,
HOpMaMM 3aKoHOAaTeNnbCTBa B 0bnacTtu
HacneacTBEHHOMO M UMYLLECTBEHHOTO Npaea.

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTte ¢ HUMK, a Takke
KOHOMAEHUMAaNbHOCTb MHdOPpMaLUN,
Nony4YeHHON Npu UCTIONTHEHNM CBOMUX
obsizaHHOCTEN.

WHdopmaums, npegoctaBnaemas B
npoLecce oka3aHus yCryru, JOMmKHa
manararbCsi NPOCTbIM, ICHbIM SI3bIKOM C
Y4YETOM UHONBMAYANbHBIX 0COBEHHOCTEN
nony4arens ycryru.

OkazaHwue ycryrm gOrmKHO
copencTeoBaThb 3allMTe U peanusaumm
MMYLLECTBEHHbIX Npae nony4arens ycryru

3.5. nomoLLb B 0GhopMeHnn
cbeperatenbHbIX BKITAgoB,
nononHeHun 6aHKOBCKOrO cyeTa

Ycnyra npegycmaTtpuBaer:
OpraHM3aLmio KOHCYNLTUPOBaHUS
OaHKOBCKMMM paboTHMKaMK nosyyarens ycnyrm

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.
JInuyo, okasbiBatoLLee ycnyry,




cpeacrteamum rpaxgaHmHa

0 NopsiJKe n ycroBmsax ochopmreHns
cbeperaTtenbHbIX BKIagoB, 6aHKOBCKMX CHETOB U
onepaunin ¢ HAMK;

COMpPOBOXEHNE B COOTBETCTBYOLLIME
opraHusaumu (oTAeneHus, NyHKTbl) Ans
odhopmreHus cbeperaTtenbHbIX BKNag0B,
ocyLLecTBrneHns 6aHKOBCKMX onepauui;

MHOPMUPOBaHME Nony4daTens ycryru o
COCTOSIHUM U U3MEHEHMSIX B OTHOLLEHNN
cbeperaTtenbHoro Bknaaa, 6aHKoBCKOro cyeTa
(Ha ocHoBaHWM JOBEPEHHOCTU U UHBIX 3aKOHHbIX
OCHOBaHWI);

OCYyLLECTBIEHME Onepaunii no
OaHKoBCKkOMY c4yeTy, cbeperaTtenbHOMY BKnagy ¢
cornacusi nonyyarens ycnyru (Ha OCHOBaHUK
[OBEPEHHOCTU U UHBIX 3aKOHHBIX OCHOBAHUSAX)

obecne4vmBaeT COXpPaHHOCTb JOKYMEHTOB Npu
paboTte ¢ HUMU, a Takke
KOHUAEeHUMaNbLHOCTbL HopMaLmn,
Nosly4eHHON NpU UCMOMTHEHUN CBOUX
0bsi3aHHOCTEMN.

OkazaHue ycrnyrm OrmKHO
cofencTBoBaTh YOOBMETBOPEHUIO
noTpebHOCTN nony4yaTens ycnyru B
HagneXxallem CoOXpaHeHUN NMELLINXCS
AEHEXHbIX CPEACTB U pacnopsiXeHun MMu

3.6. cogeicTBMe B
BOCCTaHOBINEHWUM U NoaaepKaHum
POACTBEHHbLIX CBA3EN

Ycnyra npegycmaTtpuBaert:

BbISIBNIEHNE NoTpebHOCTU (nonyyeHne
cornacusi) nonyyarens ycryrm no noumcky
WMHopMaLmn 0 poaCTBEHHMKAX, OOLLEHNS C
HUMU;

MOMOLLIb B YTOYHEHUM 1 MOUCKE
WMHopMaLMM O POACTBEHHMKAX B OTKPbITbIX
NCTOYHMKaX (B TOM Yncne B MIHTepHeTe,
CnpaBOYHbIX cnyxbax);

NMoMoLLb B NOATOTOBKE 3arnpocoB ANs
obecneveHuss noncka poacTBEHHMKOB (Mpu
HeobXxoanmMocTK);

WHOPMMpOBaHNE POACTBEHHUKOB O
)XenaHuu nornyyarensi ycrnyru cBsi3atbCcs ¢ HUMU
(B TOM uncne no TenedoHny, Yepes VIHTepHET),
€ro COCTOSIHVMM, HACTPOEHMM U OPYrMX acnekTax
XXM3HW nony4vaTens ycryru (¢ ero cornacus);

opraHuM3aumio obLeHnst nonyyarens
YCIyrn ¢ POACTBEHHUKAMM, Yy4aCTUsSI B CEMENHbIX
MeponpUATUNAX, NpasgHukax (npu
HeobxoammocTn)

Ycnyra npegoctasnisieTcs no 3anpocy
nornyyarenst ycnyru.

JIvuo, okasbiBatoLLee ycnyry,
obecne4vmBaeT KOHPMAEHUNANbHOCTb
WMHdopMaLMK, NOMYYEHHON MPU NCMONTHEHWN
CcBOWX 0B6s3aHHOCTEN.

lMpenocraBneHne poacTBEHHMKaM
NINYHOWN MHOPMaLIN JOSTKHO
OCYLLECTBIATLCS TOMbKO MO XenaHuo (¢
cornacus) nony4vatenst ycnyru (ero 3akoHHOro
npencrasuTens).

Ycnyra fomKHa ocyLLecTBRATLCS C
y4yeToM HeobxoaumocTu cobnoaeHus
TpeboBaHuin 6Ge3onacHOCTU NS nony4vaTens
ycnyrv npu BcTpede (KOHTakTe) ¢
POACTBEHHUKAMMU.

B xoge okasaHus ycnyrm gormkHa
obecne4vnBaTbCs NCUXO3IMOLMOHArbHas
nogaepkka nony4varens ycryru, ero
MOArOTOBKA K BCTPEYE C POACTBEHHMKAMMU.

OkasaHue ycnyrv AomkHO obecneynTb
yOooBMeTBOpeHne NoTpebHOCTM nonyyarens
yCnyrn B NOMCKe POACTBEHHWKOB M 0BLLEHUN
C HUMM

3.7. cogencTeme B NPOXoXaeHumn

Ycnyra npegycmaTpuBaer:

Ycnyra npegoctaBnsercs B




0CBUAETENbCTBOBAHUS
(nepeocBuaeTensCTBOBaHUSA) B
Liensix yCTaHOBINEHNS
(n3meHeHus) rpynnbl
WHBanMaHoOCTU

nHopMUpoBaHue 06 yCrnoBusIX U Nopsiake
NPOXOXAEHWS OCBUAETENBLCTBOBAHUS
(nepeocBuOeTENLCTBOBAHNS);

OCYLLIECTBIEHME NCUXO3MOLMOHANBHON
NooaePXKKM;

NMoMoLLb B MOAroToBKe, cbope JOKYMEHTOB
Onst MeAMKO-coLmarnbHON 9KCNepTusbl;

COMNpPOBOXJEHNE B OpPraHM3aLmio
34paBOOXPaHEHNsI U MeaUNKO-
peabunnMTaLOHHY0 3KCNEPTHYIO KOMUCCUIO (Npur
HeobxoaumocTn);

MOMOLLb B MPOXOXAEHUN
OCBWAETENLCTBOBAHUS
(nepeocBugeTensCTBOBaHUSA);

NH(OPMUPOBaHNE O pesyrnbraTax
OCBUWAETENLCTBOBAHUS
(nepeocBuaeTENLCTBOBAHNS);

NMOMOLLb B MOSyYEHUN AOKYMEHTOB MO
pe3ynsrataM 0CBMOETENbCTBOBAHUS
(nepeocBuaeTenbLCTBOBAHNSA)

COOTBETCTBUM C YCTAHOBIIEHHbLIMU B
3aKMYEHUN MEAMKO-peabunmMTaLnoHHON
9KCMEPTHOW KOMUCCUM CPOKaM1 UNu npu
BO3HVKHOBEHWN MEOVLIMHCKNX N UHbIX
nokasaHumn.

MonyyaTtenb ycnyrn JomkeH 6biTb
3apaHee B JOCTYMNHOW hopme
nponHgopMupoBaH o gate
OCBMAETENLCTBOBAHUSA
(nepeocBuaeTENLCTBOBAHNSA), NOPSIAKE €ro
NPOXOXOEHNUS.

JIvuo, okasbiBatoLLee ycnyry,
obecne4vmBaeT KOHPMAEHUNANbHOCTb
MHdopMaLMK, a Takke COXPaHHOCTb
MEeOMLMHCKUX U APYrMX JOKYMEHTOB
nornyyarens ycnyru, Heobxoanmbix Ans
NPOXOXAEHWS OCBUAETENbCTBOBAHUS
(nepeocBuaeTenLCTBOBaAHNS).

Mpy conpoBoXaeHUK nony4varens
yCnyru Bo BPEMSI OCBULETENLCTBOBAHUS
(nepeocBMaEeTENBCTBOBAHNSA) AOMKHbI
obecneunBaTbCa COXPaHHOCTb MEOULIMHCKMX
OOKYMEHTOB M peKoOMeHOauum,
CBOEBpPEMEHHad nepegava Ux MeauLMHCKNM
paboTHMKaM coumanbHOro NaHcMoHara.

WHdpopmmpoBaHue o pesynstaTax
OCBUOETENLCTBOBAHUS
(nepeocBuOeTENLCTBOBAHNS) OOIMKHO
OCYLLEeCTBRATLCA B AOCTYMHOM 4SS
nonyyarens ycnyru opme.

OkaszaHue ycnyru JOrmKHO
copencTeoBaTb COBNIOAEHNIO CPOKOB
OCBWAETENLCTBOBAHUSA
(nepeocBuaeTENBCTBOBAHMSA) NONy4YaTens
yCNnyrv B LEenax yCTaHOBNEeHUs (M3MEHEHNS)
rpynnbl MHBaNMAHOCTU M 3almUTbl €ro
3aKOHHbIX NPaB U NHTEPECOB

3.8. nomolLLb B BOCCTAHOBMNEHUN
[eecnocobHOCTM NpK YCNELLHON
peabunutaumm, abunutauum

Ycnyra npegycMmaTpuBaer:

WHPOPMMUPOBAHME O NOPSAKE U YCNOBUSX
BOCCTaHOBINEHUS [eeCrnocobHOCTH;

copencTaue B cbope (NoAroToBke)
OOKYMEHTOB Arsi BOCCTaHOBINEHUS

Ycnyra npegocraBnsaeTca npm
BO3HUKHOBEHUN MOKa3aHUN.

Mony4yatenb ycrnyrn AomkeH ObITb
3apaHee B JOCTYMNHoOW hopme
NPOVH(OPMUPOBaH O JaTe 3KCNepTu3bl,




4eecrnocoGHOCTH;

cofencTeMe B NpoBeaeHUm
MCMXNaTPUYECKOrO OCBUAETENBCTBOBAHUS;

MOMOLLIb B MOATOTOBKE W HaNpaBneHun
COOTBETCTBYHOLLUX AOKYMEHTOB B Cyz (Mpu
OTCYTCTBUW MHbIX 3aKOHHbIX NpeAcTaBuTened,
KpoMe pyKoBOAMTENs CoLMarnbHOro naHcmMoHara);

COMPOBOXEHWE MPY NMPOXOXKAEHUN
NCUXmMaTpU4ecKoii akcnepTuasl (Npu
HeobxoaumMocTw), 3aceiaHuns cyaa;

oKazaHWe NCUX03IMOLMOHANbHOM
noaaepKku B NpoLecce NnoaroToBKM U
NPOXOXAEHMs NpoLeaypbl MO BOCCTAHOBMEHMIO
4eecrnocoGHOCTH;

pasbsiCHEHWE Momny4YaTento ycryru
pelueHus cyaa

cyda, ux HeobxoanMocCTy.

Ycnyra npegocTaBsnsieTcs
paboTHMKaMM1, KOMNETEHTHBLIMW B BONPOCax
BOCCTaHOBIIEHWS 0EEeCNOCOBHOCTH.

JInuyo, okasbiBatoLLee ycnyry,
obecneymBaeT KOHMAEHLMANBHOCTD
WHOPMaLMK, NOMYYEHHON MPU NCMONHEHUN
CBOWX 0BA3aHHOCTEN, a TaKkke COXPaHHOCTb
MEANLMHCKNX U OPYrMX JOKYMEHTOB
nony4arens ycnyru, Heobxogumbix ons
NPOXOXOEHUSA IKCNEPTU3bI.

JIvuo, conpoBoxaatoLLee nonyyarens
yCnyrv Bo BpeEMSA OCBUOETENLCTBOBAHUS,
OOIDKHO nepedaTb BCe MegULNHCKMe
OOKYMEHTbI U pEKOMEHAALMN MEANLIMHCKAM
paboTHMKaM couuanbHOro NaHcMoHara.

OkazaHwue ycryrm OrmKHO
COOEeNCTBOBATb YAOBNETBOPEHUIO
noTpebHOCTM norny4yaTtens ycnyry no
Nony4eHnto NOMOLLM 1 NOAAEPKKN B
CBOEBPEMEHHOM BOCCTaHOBMEHMM
[eecnocobHOCTH, 3aluuTe 3aKOHHbIX MpaB U
WHTEpPECOB

3.9. npeacraBneHne NHTEPECOB B
cyZe, rocyaapCTBEHHbIX opraHax
M opraHusaumax ang sawuTsl
npaB U 3aKOHHbIX MHTEpEeCOoB

Ycnyra npegycmaTpuBaert:

onpegeneHne Hy>gaemocTu B
npeacTasneHnn MHTEPeCcoB B cyae,
rocygapCTBEHHbIX OpraHax U opraHu3aumsx;

obecneyeHne npeacraBuTenbCTBA B Cyae,
rocygapCTBEHHbIX OpraHax U opraHusaumsx ans
3aLLMTbl NPaB N 3aKOHHbIX UHTEPECOB
nonyyarenst ycnyru;

nomMoLlb B odpopmneHnmn (ochopmneHune)
OOKYMEHTOB 41151 3aLUMThI MPaB M 3aKOHHbIX
WHTEPEeCOB, B TOM YMCIE Ha NpeacTaBneHne
WHTEPECOB Mnornyyartens ycrnyru B COOTBETCTBMMN C
3aKoHO4ATENbLCTBOM;

cogencteme (Npu HeobxoanmocTn) B
norny4YeHn IPUANYECKON KOHCYNbTaumm (3a cyer
CpeAcTB nonyyarens ycnyru);

MH(OPMUPOBaHME Nony4vaTenst ycnyrm o
NPUHATBLIX PELLEHNAX

Ycnyra npegocTaBnsieTcs No 3anpocy
nony4artens ycrnyru ¢ y4eTom CTENeHn
CPOYHOCTW.

Mpu NnpegocTaBneHnn ycryry SOmxKHbI
YUNTLIBATLCA PEXMM U NOPsSA0oK paboThbl
roCyAapCTBEHHbLIX OPraHOB W OpraHM3auni,
cyna, TpeboBaHus K peacTaBneHuno
WHTEPECOB.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
ObITb KOMMNETEHTHBLIM B BONpocax
coumManbHOW 3aLuThbl U 3aLLWTLI MpaB
rpaxgaH, B TOM Yncrie C MHBanNnaHoOCTbIO,
HeaeecnocoOHbIX.

Jlnuo, okasbiBatoLLee ycnyry, npu
NPUHATUM peLLEHUIN JOMKHO
pyKOBOOCTBOBaTbLCA UHTEpPEcCaMu nony4vyarens
ycnyru.

JIvuo, okasbiBatoLLee ycnyry,
obecneyvmBaeT KOHPMAEHUNANBLHOCTb




WHdopMaLMK, NOMYYEHHON MPU NCMONTHEHWU
CBOWX 00A3aHHOCTEN, a TakKe COXPaHHOCTb
OOKYMEHTOB Mornyyartens ycnyru,
HeobxoanMbIX AN NpeacTaBneHns ero
WHTEPECOB 1 3alLnThl NpaB.

MpencraBneHne MHTEpecoB
OCYLLECTBIAETCS NPU HaNnu4mMu
O0BEPEHHOCTEN UMM UHBIX 3aKOHHbIX
OCHOBaHWI.

Ycnyra gomkHa o6ecnevnTb NosHoe u
NOCTOSIHHOE MHAOPMUPOBaHUE Mony4vaTens
yCnyrv 0 xofe 1 pesynbsratax pacCMOTpeHMs
BOMPOCOB, KacalLMXCs 3aLnTbI €ero npas 1
3aKOHHbIX MHTEPECOoB, B JOCTYMNHON hopme,
MOHATHBLIM, SICHbIM A3bIKOM.

Monyyatenb ycryrn gomkeH 6biTb
NPOMH(OPMUPOBAH O PELLEHUSIX, MPUHATLIX B
OTHOLLEHUWN €ro CUTyaunmn, B TEYEHNE TPEX
paboynx gHen ¢ MOMeHTa NornyyYeHus
peLueHun (pesynsTatoB pacCMOTPEHNS).

[okymeHTbl, NpeacTaBnsemMble B
rocygapcTBeHHbIEe OpraHbl (OpraHu3aLmm),
CyO AOIMKHbI ObITb MPaBUIbHO U TPaMOTHO
0odhopMIIEHbI, COOTBETCTBOBATL TpebOBAHMAM
3aKoHO4ATENbCTBA U MHBbIM YCTAHOBMEHHbBIM
TpeboBaHusIM.

OkasaHue ycryrm gOrmKHO
COOenCcTBOBaTh 3aLLMTe 3aKOHHbIX MpaB U
WHTEPECOB nosny4yarens ycryru B cyae,
rocygapCTBEHHbLIX OpraHax v opraHn3aumsix

3.10. cogencTame (NOMOLLb) B
OOCTaBKe B yUYpexaeHus
(opraHusaumm)
30paBOOXpPaHEHMS,
06pas3oBaHus, KyneTypbl U
obpaTHO

Ycnyra npegycmaTtpuBaet:

onpepgeneHne noTpebHOCTN B JOCTaBKe B
opraHusaumio (yupexaeHue) n obpaTtHo;

cornacoBaHue 0COOEHHOCTEN JOCTaBKU B
opraHusaumio (ydpexageHme) n obpartHo (B Tom
yucne rpadmka, NepnoguyHoOCTH,
NPOAOIMKUTENBHOCTW, MapLUpyTa);

obecnevyeHne TpaHCNOPTOM (HaeMHbIM
crneunanuanpoBaHHbIM UK NpUHagnexaLmum
coumanbHOMY NaHCcUoHaTy) AN A0CTaBKM
nony4arens ycrnyru B y4pexaeHums
(opraHusaumm) 3gpaBooxpaHeHusi, obpasoBaHus,

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyrum ¢ y4eTom ocobeHHoCTel
paboTbl OpraHn3aumn (y4pexaeHuin) (8 ToM
uncrne pexuma (rpagpuka) paboTbl, BpEMEHM
MeponpusaTui (npuema).

MonyyaTtenb ycnyru JomkeH 6biTb
NponHgopMUpPOBaH 0 AaTe u BpeMeHU
AOCTaBKM B yYpexaeHue (opraHusauuio) B
OOCTynHON popmMe, ACHBLIM S3bIKOM.

HocTtaBky nony4atens ycryru B
yypexaeHus (opraHusauum) moryT
OCYLLECTBIATb coumnarnbHble, MEAULIMHCKNE U




KynbTypbl M 06paTHO;

COMNPOBOXAEHNE [0 YUYPEXAEHUS
(opranmnsaummn) n obpartHo, a Takke BHYTpU
yupexaeHus (opraHnsaumm), npu
MCMNonb30BaHUK 06LLECTBEHHOIO TpaHcrnopTa

apyrne paboTHUKM.

JInuo, okasbiBatoLlee ycnyry, AOMKHO
obecneymBaTtb 6e30NacHOCTb Nory4aTterns
yCnyrn Ha NPOTSXKEHUMN BCETO BPEMEHU
oKasaHus ycrnyru.

[ocTaBka B yupexaeHue OomkHa
BKITHOHaTb COMpoOBOXAEHME nony4vyarena
yCnyru B ydpexaeHue (opraHusawuio) u
obpaTHo.

TpaHcnopT, NpegocTaBnseMbln Ans
[OCTaBKM nonyyaTtens ycnyru, 4ormkeH ObiTb
afanTupoBaH C YY4ETOM UMEIOLLMXCS
0coBEeHHOCTEN (B TOM YMCIe COCTOSIHMS
3[0POBbS, XapakTepa HapyLUEHWUIA).

OkasaHwue ycrnyrm 4omkHo obecnevnTb
CBOEBPEMEHHYI0 [OCTaBKy nony4arens
YCIyru K HEOOXO4MMOMY YUYpEXOEeHUI0
(opranusaumm) n obpartHo

3.11. cogenicTBme B opraHM3aumm
(opraHusaums) putyanbeHbIx

ycnyr

Ycnyra npegycmaTtpuBaet:

WHOPMMpOBaHNE POACTBEHHUKOB O
CMepTH Nn1ua, NPOXUBABLLETO B COLMANbHOM
naHCcMoHarTe;

COAENCTBME B OpraHu3aumnm puTyarnbHbIX
yCrnyr B criyvasx:

Anga counanbHbIX MAHCNOHATOB, 3a
UCKINo4YeHnem OeTCKux, - OTCyTCTBUA 'y
YMEpLLEro rpaXkgaHnHa pOACTBEHHUKOB,
006513aHHbIX MO 3aKOHY €ro copeparb, U ecnu
OHW HE MOTYT OCYLLIECTBUTbL 3aXOPOHEHNE, NGO
OpYrMx OU3NYECKMX UIN IOPULANYECKUX NUL, C
KOTOPbIMW 3aKo4eHbl OTOBOP PEHTHI C
npeaocTaBneHNneM CpeacTB Ha cogepKaHue,
[OroBOp MNOXW3HEHHOrO COAEPXXaHus C
WXOMBEHNEM, a TaKKe Npu OTCYTCTBUK
crneumanbsHoro cyeta B 6aHke Ha norpebeHne
UIK 3aKIMOYEeHUN rpaXxaaHMHOM A0roBopa co
cneumanm3mpoBaHHON opraHm3aumnen no
BOMpOCaM MOXOPOHHOIo Aena;

anga AeTcknx couynaribHbiX NaHCNOHATOB -
OTCYTCTBUS Y YMEpPLLETO rpaxkgaHnHa
POACTBEHHUKOB UMW €CINA OHWN HE MOTYT
OCYLLECTBUTb 3aXOPOHEHNE;

Ycnyra npegocTaBsnsieTcs
HenocpeacTBEHHO Nocne CMepTu nuua,
NPOXMBaBLLErO B COLMarbHOM NaHCUoHare.

Ycnyra okasbiBaeTcs B COOTBETCTBUM C
Hopmamu 3akoHa Pecnybnukn benapycb ot
12 Hos16ps 2001 r. N 55-3 "O norpebeHun n
NOXOPOHHOM Aene" ¢ y4eTom
BONEN3bSABIEHNSI yMEPLLEro, B TOM YMcCne Ha
ocyluecTBneHve norpebeHns (onpeaeneHne
MecTa 3aXOPOHEeHUs, YCroBuii norpebeHns B
COOTBETCTBUM C BepoucroBegaHeM).

OkaszaHue ycnyrvm A4omkKHO obecneynTb
NpoBeAEHNE pUTyarnbHbIX YCNYr B OTHOLUEHUN
yMepLUero nony4arens ycryru B
COOTBETCTBUM C €70 BONEN3IbSABIIEHNEM




AOKyMeHTanbHoe ocopmrieHne
(copencTtBre B 0hOpMIEHUN) CMEPTH NnLa,
NPOXMBaBLLErO B COLMArbHOM NMaHCUoHare, u
MeCTa ero 3aXOpOHEeHUs;

obpalleHne B cneunanm3npoBaHHyHo
opraHmM3aLmio No BONPOCY OpraHnsaumm
norpebeHus;

OopraHuM3aLmio NpoLLaH1s ¢ nonyvyarenem
ycnyrm

3.12. cogencraume B nonyvyeHmmn
MeOUNLIMHCKON MOMOLLN

Ycnyra npegycmaTpuBaer:

ob6cyxaeHne camodyBCTBUS NonyyaTens
YCIyru € Lenbio onpeneneHns HeobxogumMmocTu
nony4YeHnst MeauLMHCKOM NOMOLLM;

conpoBoXxaeHne (0OCTaBKy) K MeCTy
Nnony4YeHnst MeAULIMHCKOM NOMOLLM UNn
obecnevyeHne siBKM MeaNLMHCKOro paboTHMKa B
Xnnoe noMeLleHne nonyyartenst ycnyru;

co3gaHuve ycrioBui Ansi MeauLMHCKOro
OCMOTpa 1 OCYLLECTBNEHNS MEANLIMHCKNX
BMeLLaTenbCTB, MaHUMYNAUUA (B TOM YMcrne
npegocTaBneHe Heobxoanmoro obopyaoBaHus,
WHBEHTaps, umanyeckas nogaepxka
nonyyarens ycrnyru, NOMOLLb B MPUHATN
HeobxoanMou No3bl, 0AeBaHUN (CHATUN)
oaexabl, 6enbs, KOMMYHUKALMK);

oKa3aHue NoMOoLLM B BbIMNONTHEHUN
Ha3Ha4YeHWU MeanLMHCKOro paboTHuka (B TOM
yncne 3akanbiBaHWW Kanesb, BbINOMHEHNM
WHransummn);

OKasaHue NoMOLLM B NOCELLEHNN Bpaden-
crneunanucToB (B TOM Yucre nogbop BpeMeHU
noceLleHuns, 3annuck Ha npuem) (Npu
HeobxognmocTh);

cogencTame npu rocnutanvsauum
nonyyarens ycrnyrv B rocygapCTBeHHblE
opraHuM3aumm 3gpaBooOXpaHeHus (npwm

HeobxoammocTn)

Ycnyra npegocTaBrnsieTcs C Lenbio
peanusauuv npas nonyyarens ycrnyru Ha
nony4YyeHne MeauUMHCKON NOMOLLM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O
30paBOOXpPaHEHNMN.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
CTPOro crefoBaTh pekoMeHaaumam
MeaMUMHCKOro paboTHMKA (Npy UX Hanu4uu).

JIvuo, okasbiBatoLLee ycnyry,
obecneyvmBaeT KOHPMAEHUNANBLHOCTb
WHdopMaLMK1, NOMYYEHHON MPU NCMONTHEHUN
CBOWX 06A3aHHOCTEN.

OkasaHwue ycryrm AomkHo obecnevnTb
yOOBMETBOPEHME NOTPeBHOCTM nonyyarens
YCNnyr no cBOEBPEMEHHOMY MONyYEHUIO
Heobxoanmon MeanLMHCKOM MOMOLLN

4. CouuanbHO-NCUxonornyeckme y

Crnyru:

4.1. obecnevyeHune coumnanbHo-
MCUXonorn4yeckom ANarHoOCTukKn un

Ycnyra npegycMaTpuBaer:
BbidABIeHne coynanbHO-NCUXoNnorm4eckmnx

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4yarensa ycnyrm unm npn Hann4dmmn




NncuxoanarHoOCTUKM NIMYHOCTU
NpoXMBaoLLEro (fanee, ecrnv He
onpepneneHo uHoe, -
ncuxoguarHocTuka)

npo6nem, HeoGXoAMMOCTM NPOBeAEHNS
MCVXOANArHOCTUKN);
MHOPMMPOBAaHMWE MNonyyaTens ycnyrm o

CyTn ncmnxoanarHoCTukun, ee NnpoaosmkKnTeribHOCTU

(C y4eToM cOCTOSAAHMSA 300POBbS);
cocTaBreHue nnaHa ncUxXoamarHocTuku,
noabop HeobXxoaUMbIX METOANK,;
NpOBEeAEHNE NCUXOANArHOCTUKM;
aHanu3 pesynbTaToB NCUXOAMArHOCTUKM,
pa3paboTKy pekoMeHZaLUmMi No peLleHnto
BbISIBIIEHHbIX NpoGnem;
WMH(OPMUPOBaHME Nony4vaTtens yenyrm o
pesynkTaTax ncuxoamarHoCTUKK

nokasaHun (Npy corracum nony4varens
YCNyrv UM ero 3aKOHHOIo NpeacTaBnTens) ¢
yyeTom 3akoHa Pecnybnuku benapych ot 1
uionst 2010 . N 153-3 "O6 okazaHun
ncmxorormyeckon nomowm” (oanee -
3aKoHoZaTeNbCTBO B cdhepe okasaHus
NCUXOMOrM4ECKON MOMOLLIN).

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMETL BbicLlee obpasoBaHme no
crneunansHOCTSM, MO KOTOPLIM
npuceamBaeTtcsa kBanudukauus "lMcuxonor”
mnn keanudukauma "Menxonor" saensaerca
COCTaBHOWN YaCTbIO NpMCBanNBaeMomn
KBanudmvkaumm, n oTBevaTb YCTaHOBMNEHHbBIM
B COOTBETCTBUM C 3aKOHOAATENBCTBOM
KBannmKaunoHHbIM TpeboBaHUAM,
npeaobsensieMbIM K fcuxonoram; NponTK
NnepenoAroToBKy Ha YPOBHE BbICLLENO
obpasoBaHusA No cneLmanbHOCTAM,
NpeaycMOTPEHHBIM YCTaHOBIEHHLIMU B
COOTBETCTBUM C 3aKOHOAATENLCTBOM
KBanumKaLnoHHbIMM TpeboBaHUAMN,
npenbsBnsemMbIMy K Ncuxornoram (ganee -
BbICLLEE Ncuxonorm4yeckoe obpasoBaHue nnm
MHoe obpasoBaHue (MepenogroToska),
gonyckatouiee paboTy NCUXONorom B
COOTBETCTBUM C 3aKOHOAATENBCTBOM B
chbepe okazaHMs NCUXONOrMYECKON MOMOLLIN).

Jlnuo, okasbiBatoLLee yCnyry, AOMKHO
obecneunTb yBaXXnUTENbHOE,
HEAUCKPUMUHALMOHHOE N T'YMaHHOe
OTHOLLEHWE K NoryyaTernto ycnyru,
COXpaHeHWe TalHbl KOHCYNBTUPOBaHKS,
BO3MOXHOCTb OTKa3aTbCsl OT €€ NPOBEAEHUS
Ha nobon ctagumn no TpeboBaHMIo
nomny4arens ycnyru (3akoHHOro
npencraBsuTens).

Ycnyra okasbiBaeTcs B cneyunansHo
obopynoBaHHOM NoMeLLEeHUN (B TOM Yucne
kabvHeTe ncuxonora, KOHCYNbTaLunOHHOM
kabuHeTe), aganTMpOBaHHOM C Y4ETOM
0cobbIx NOTpPeBHOCTEN Nony4yarenen ycnyru,
rae cosgaHbl ycroeus Ans cobnogeHms




KOH(bmaeHUmanbHOCTH 1 obecneveHuns
A0BEPUTENbHbIX OTHOLLEHWN.

WHpopmaums o nopsake nposeaeHus
W Lienu NcuxoamnarHoCTuKK, ee pesynesratax
AOIDKHA n3naratbCs JOCTYMHbIM, ACHbBIM
A3bIKOM C Y4€TOM CouMarbHO-
NMCUXOMNOrMYECKMX U UHBIX MHAMBMAYANbHbIX
0CcoBeHHOCTEeN nony4arens ycnyru.

PesynbraTbl nCMXoanarHoCTukM u
pekoMeHaaunm AOMKHbI hrukeuposaTtbCs
OOKYMEHTanbHO (B NMCbMEHHOM (NeYyaTHOM)
1 (MNN) 3NEKTPOHHOM BUAE).

OkasaHue ycnyru AormkHo obecnevmnTb
npoBedeHne NcnxoamarHoOCTUKN NINYHOCTU
NpOXMBaroLLEero

4.2. ncmxonorudeckasi KoppekLms

Ycnyra npegycMmaTpuBaer:

n3y4yeHne cuTyauumn, opMmnpoBaHue
NYHOro Jena nonyyarenst ycnyru (y4eTHon
KapTbl);

obcyxaeHue ¢ nonyvartenem ycnyrm
TPYAHOW XXM3HEHHOW CUTyaumm
(ncmnxonormnyeckon Npodnemsl);

WHOPMUPOBaHME NonydaTens ycryru o
nopsigke paboTbl, NPOAOIHKUTENBHOCTM (C
Y4ETOM COCTOSHUSA 300POBbS);

nogbop, npoBegeHve n aHanus
OMarHoCTUYECKUX METOAMK AN OpraHn3aumm
KOPPEKLUMOHHOM paboTbl;

COCTaBMeHNe MHOUBMAYANbHOMO NaHa no
KOPPEKLMMN BbISBNEHHbIX HAPYLLEHWUN
(oTKNOHEeHu, ocobeHHOCTEN);

NpoBeAeHNe KOPPEKLMOHHOM paboThbl B
COOTBETCTBUW C MHOUBMAYAIbHbLIM NI1aHOM;

HabrnogeHve 3a AMHAMWKON N3MEHEHWS
COCTOSIHMS MOnyyaTens ycrnyru B npouecce
peanusauum nrnaHa KoppeKUNoHHON paboTl,
KOPPEKTMPOBKY NHAMBUAYaANbHOMO niaHa npu
HeobxoaMMoCTH;

perynspHoe B3aumMoaencTene ¢
nony4arenem ycnyru ans oueHku
pe3ynbTaTMBHOCTU, U3MEHEHWUI B COCTOSIHUN,
KM3HEHHOW CUTyaummn nornyyarenst ycnyru;

Ycnyra npegocraensieTcst no 3anpocy
nony4arens ycrnyru unv npy Hanu4um
nokasaHun (npu corracuu nony4yarens
YCNyrv Un ero 3aKOHHOIo NpeacTaBnTens) B
COOTBETCTBUM C 3aKOHOAATENBCTBOM B
cepe okasaHusi NCUXOMNOrMYECKON MOMOLLIM.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
WUMETb BbICLLEE MCUXONOrnyecKoe
obpasoBaHue unm nHoe obpasosaHve
(nepenogroToBka), gonyckatoLlee paboty
NMCUXOSIOrOM B COOTBETCTBUM C
3aKoHOOaTENbLCTBOM B chepe oKasaHusl
NCUXONOrM4YECKON MOMOLLN.

JInuo, okasbliBatoLee ycnyry, AOMKHO
obecneyvnTb yBaXnNTENbHOE,
HEAMUCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHUE K Moryyarento ycnyru,
KOHUOEHUMANBHOCTb JIMYHON MHOpMaLUK,
coxpaHeHue npodeccmoHanbHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCsl OT NpoBeaeHNs
KOppeKUMOHHOM paboTel Ha nobon ctagun ee
ocyLLecTBneHMs no TpeboBaHMio nonyyarens
YCNnyru, ero 3akOHHOro npeacTaBUTENS.

Ycnyra okasblBaeTcs B crneumnansHo
060pyaoBaHHOM NMOMELLEHMN (B TOM YuCHe
kabuHeTe ncuxorora, KOHCYNbTauNOHHOM
kabuHeTe), afanTMPOBaHHOM C YYETOM




aHanu3 nposeaeHHol paboThl,
npenocTasneHne HeobXxoauMbIX pekoMeHaaLuni

0cobbIx MOTPeGHOCTEN Nonyyartenemn ycnyrm,
rae cosgaHbl ycrous Ans cobnogeHms
KOHMAEeHLMansHOCTN 1 obecneveHnst
A0BEPUTENbHBIX OTHOLLEHNN.

MHdopmaLmsa o nopagke nposeaeHust
W LEenn KOPPEKLMOHHOM paboTbl JOMmMKHA
nanaratbCs AOCTYMHbIM, ACHBIM 13bIKOM C
YY4ETOM COLMAnbHO-NCUXONOMMYECKNX N UHBbIX
ocobeHHOCTeN nony4arens ycryru.

PesynbTaThl NCUXONOrM4yeckon
KOpPpEeKLUMM 1 pekoMeHAALUN OOMMKHbI
UKCUpPOBaTLCA JOKYMEHTANbHO (B
NMUCbMEHHOM (NeYaTHOM) u (Unwu)
3MNEKTPOHHOM BUAE).

OkasaHue ycryrm gOrmKHO
CoOencTBOBaTh YOOBMETBOPEHUIO
noTpebHOCTK nony4aTtens ycnyru B
NCUXOMOrM4EeCKON KoppeKLn

4.3. ncnxonornyeckoe
KOHCYNbTUPOBaHne

Ycnyra npegycmaTtpuBaer:

BbliBMeHNe noTpebHoCTH B
MCMXONOrM4EeCKOM KOHCYNBETUPOBaHWMK;

NHMOPMUPOBaHKE nonyyartens ycnyrm ob
0COBEHHOCTHAX NCUXONOrM4ECcKoro
KOHCYIbTUPOBaHUS (B TOM YMCIE Lienu
KOHCYIbTUpOBaHUA, I'IpOﬂOJ'I)KI/ITeJ'IbHOCTVI);

n3yvyeHune nnM4HOro aena nony4vyarens
ycnyru, obcyxaeHve npobnem nonyyarens
ycnyru, nopsigka ero npoBeaeHus;

nposegeHune npu HeobxognmocTu (Mo
COormnacuio nonyyarens ycrnyrm unm ero 3aKOHHOro
npeacTtaBuTens) NCMXoAMarHOCTUKN A4S
YTOUHEeHNs Npobriembl, CNOCOBOB ee peLUeHus:;

npegocTaBieHne OTBETOB Ha BOMPOCHI
nony4arens ycnyru;

obcyxxaeHue nnaHa AencTBUIM No
peLueHuto npobnem n cnocoboB Bbixoga n3
CMNOXMBLLENCHA CUTYyaLmu

Ycnyra npegocTaBnsieTcs no 3anpocy
norny4artens ycrnyru B COOTBETCTBUU C
3aKoHo4aTeNbLCTBOM B chepe okasaHus
MCUXONOrM4YEeCKOM NMOMOLLM.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMETb BbICLLEE NMCNXOoJormyeckoe
obpasoBaHue unm nHoe obpasosaHve
(nepenogroToBka), gonyckatoLlee paboty
NMCUXOJT0romMm B COOTBETCTBUN C
3aKoHOAaTENbLCTBOM B chepe OKkasaHud
NCUXONOrMYECKON MOMOLLN.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneyvnTb yBaXnNTENbHOE,
HEOMCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHUE K Moryyarento ycnyru,
KOHUAEHUMANBHOCTb JIMYHON MHOpMaLnK,
coxpaHeHue npodeccmoHanbHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCsl OT MPOBEAEHMS
KOHCynbTaumm Ha nobon ctagum ee
OCYLLeCTBNEHUSA No TpeboBaHMIO nonyvarens
YCInyru, ero 3aKkoOHHOro npeacTaBuUTENS.

Ycnyra okasblBaeTcs B cneumanbHo
06opyaoBaHHOM NMOMELLEHUN (B TOM YKCHe
kabuHeTe ncuxonora, KOHCYNbTaUUOHHOM




kabuHeTe), aganTMPoOBaHHOM C YY4ETOM
ocobbIx NoTpebHOCTEN nonyyaTenen ycnyru,
rae cosgaHbl YyCrnoBus ans cobniogeHns
KOH(bmaeHumanbHOCTH 1 obecneveHuns
[OBEPUTENbHBIX OTHOLLEHWIA.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHust uHgopMaLmm nonyyvarento
ycnyru (ero 3akoHHOMY NpeacTaBUTENio) B
YCTHOM (NMUCbMEHHOM) BUAE.

CopepxaHne KOHCYNbTMPOBaHUs, ero
pe3ynbsTaThl OMKHbI (PMKCMpPOBaTLCA
OOKYMEHTarbHO (B MMCbMEHHOM (Ne4aTHOM)
1 (Mnn) ANEKTPOHHOM BUAE).

OkasaHune ycnyru gomkHo obecneumnTb
YAOBNeTBOPEeHne noTpebHoCTH nonyyarens
yCryru B NCUXOMNOrM4eCcKOM
KOHCYNbTUPOBaHUM

4.4. ncnxonornyeckoe
NpocBeLLeHNne

Ycnyra npegycmaTtpuBaer:

npuBneyYeHne nornyyarens ycnyrv K
yyacTuio B MEPONPUATUAX, HanpasneHHbIX Ha
pa3BuTVE NONOXMTENbHbIX YCTAHOBOK K
MCKXONOrM4ecKon NOMOLLN, AeATENBHOCTH
ncuxorora, paclumpeHue Kpyrosopa B obnactu
NCUXOMOrM4ECKOro 3HaHus, POpMNpPOBaHue
NCUXOMNOrM4EeCKON KynbTypbl (B TOM Yncne
nocpenctesom becep, nekuun, rpynnoBbIX
3aHATUIA C ANeMeHTaMm TPEeHWHra, TeMaTu4eckux
3aHATUIA, NOATOTOBKM U pacnpoCcTpaHeHns
ByknetoB, NaMaAToOK, 0poOpMIeHNsi CTEHOOB);

pacnpocTpaHeHue cpeau nonyvatenen
ycnyru (No >xenaHuto) Hay4HO-MoMynsAPHOW,
obpasoBaTenbHOM U NPOCBETUTENLCKON
nHdopmaumm B 06rnacTu Ncuxonorum

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru B COOTBETCTBMU C
3aKoHo4aTeNbLCTBOM B chepe okasaHus
NCUXOMOrM4YECKON MOMOLLIM COrNacHo niaHy
(rpaduky) NnpoBeaeHMst COOTBETCTBYHOLLMX
MepOonpUATUNA.

Ycnyra MOXeT NpefoCcTaBnsaTbCcs B
rpynnoBon nnv nHansmayansHon opme.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
UMETb BbICLLEE NCUXONOrm4yeckoe
obpasoBaHue unu nHoe obpasoBaHue
(nepenogroToBka), gonyckatollee paboTy
NCUXONOroM B COOTBETCTBUM C
3aKoHo4aTeNbLCTBOM B chepe okasaHus
NCUXOMOrM4YEeCKon MOMOLLN.

JInuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneynTb yBaXnTeneHoe,
HEOMCKPUMMHALNOHHOE N T'YMaHHoe
OTHOLLEHWE K Noryyarento ycnyru.

Ycrnyra MOXeT OKasblBaTbCH Kak B
cneunansHO 060pyaA0BaHHOM MOMELLEeHUN (B
TOM YuCre akToBOM 3arne, krnybHou komHaTe,
kabvHeTe ncuxorora), aganTMpOBaHHOM C
y4eToM 0cobbix NoTpebHocTen nonyyarens
yCnyru, Tak 1 HENOCPELACTBEHHO B >KUJIOM




NoMeLLEHNN.

WHdpopmaums, npegoctaBndemas
nornyyarento ycnyru, 4ormkHa ObiTb
aKTyarnbHOW, Hay4YHO 060CHOBaAHHOWM,
OOCTOBEPHOWN, OTBEYaTb NOTPEBHOCTAM U
3anpocam nonyyartens ycrnyru, ypoBHIO ero
pasBuUTUSA, nanaraTsCs B 4OCTYMHOW U
NMOHATHOMN popMe, ACHLIM A3bIKOM, HE HECTU
purcka yxyaLweHns NCUXMYECKOro COCTOSHNUS
nony4arens ycrnyru.

OkaszaHue ycnyru JOrmKHO
cnocobcTBOBaThH NCUXOSOrMYECKOMY
NPOCBELLEHNIO NonyYyaTens ycnyru

4.5. ncmxonormyeckas
npocmnakTnka (ganee, ecnun He
onpegeneHo uHoe, -
ncuxonpocdunakTuka)

Ycnyra npegycMmaTpuBaer:

ocyLlecTBreHne pasHoobpasHbix
MepOoNpUATMIA NO NcuxonpodunakTuke (B Tom
yncne 6ecef, NeKUMIN, TPEHUHIOB, POMEBbIX U,
KOHCYNETUPOBaHMI), HAMPaBIIEHHbIX HA
dopMMpOoBaHNE NONOXMTENBHOIO
MUKpOKNMMara, NnpeaoTBpaLLEHNE KOH(PITUKTOB,
cogencTeme B agantaumm K yCrioBrsM
coumanbHOro NaHCUoHara;

npvBrnedyeHne nony4varens ycnyru K
y4acTuio B MEPONPUSTUSAX MO NpodmnakTnke
HeraTMBHbIX MCUXUYECKNX COCTOSIHUN,
AeMeHLMUN, NHBIX PacnpoCTPaHeHHbIX
NCUXNYECKNX PacCTPONCTB 1 3abonesaHnii;

obecneyeHne nony4arens ycnyru
pekoMeHAaumsaMu, ByknetTamm, NnaMmaTkamu,
MHPOPMALIMOHHBIMM NTIMCTKAMM U UHBIMU
Matepuanamu no pasnnyHbiM acnekTam
ncuxonpodunakTmkm

Ycnyra npegocTtasnsieTcs no 3anpocy
nornyyarens ycrnyru B COOTBETCTBUM C
3aKoHo4aTenbCTBOM B cpepe okaszaHus
NCUXOMOrM4EeCKon NOMOLLIM COrMAcHO NnaHy
(rpaduky) npoBeaeHMs COOTBETCTBYIOLLMX
MEpPONpUATUNA.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
WUMETb BbICLLEE MCUXONOrnYecKoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NMCUXOMNOrom B COOTBETCTBUM C
3aKoHo4aTeNnbCTBOM B chepe okaszaHus
NCUXOSOrM4eCcKom NoOMOLLM.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunTb yBaxutenbHoe,
HeAUCKPUMNHALMOHHOE U T'YMaHHoe
OTHOLLEHWE K Noryyarento ycnyru.

Ycnyra MOXeT NpefocTaBnsATbCs B
rpynnoBon unu nHanBUAyansHon dopme.

MeponpuaTnsi N0 NCMXONOrMYeCcKon
NpoduNakTUKe OOMKHbI YOOBNETBOPATh
noTpebHOCTAM 1 3anpocam nonyyarens
ycnyru, BbITb akTyanbHbIMK, COAepXKaTb
Hay4yHO 0BOCHOBAaHHYO 1 JOCTOBEPHYIO
WH(OPMaLMIO, COOTBETCTBOBATL YPOBHIO
pasBuTMA nony4vaTtenst ycnyru, uHgpopmaums
AOIDKHA nanaratsCs JOCTYMNHbIM, ACHBIM
A3bIKOM C y4eTOM 0COBeHHOCTEeN nonyyarens
ycnyru.




OxkasaHune ycnyru OoJkKHO
cnocobcTBOBaTh npeanynpexaeHunto
coumarnbHO-NMCUXornorm4ecknx npo6r|eM B
XN3HeaeATeNbHOCTU nony4varena ycnyru

5. CoumanbHo-peabunutaumnoHHble yCrnyru:

5.1. cogencTBue B BbINONHEHUN
peabunuTaumnoHHbIX,
abunMTaunoHHbBIX MEpPONPUATUI

Ycnyra npegycmaTpuBaer:

N3y4yeHne CoOAepXXaHns MeponpusTUn
WHAVBUOYanbHOW NporpaMMbl peabunurauum,
abunuTtauuun nHBanuaa, HamMBMayanbHom
nporpaMmmsl peabunurtauuu, abunutaumm
pebeHka-uHBanuaa (aanee - UMPA),
3aKmno4eHnst BpayeOHO-KOHCYNbTaLNOHHOWN
KOMMCCUM rocyapCTBEHHOW OpraHm3aumm
30paBooOxXpaHeHus (ganee - 3aknoveHne BKK)
nnbo Bpava-cneumanncTa;

npoBeAeHne AONOMHUTENbHbIX
obcregoBaHwi 4nis onpeaeneHns uenu, 3agad,
BVAOB U COAEpXKaHUs peKOMeHAyeMbIX
MeponpusaTUi peabunutaumm, abunutaumm B
cootBetcTBUM ¢ UTMPA, 3akntodeHmnem BKK nubo
Bpava-cneuunanuncta (npu HeobxoamMmMocTun);

noabop peabunuTaunoHHbIX,
abuUnNUTaLMoHHbIX MEPONPUSTUA, 3aHSATUA B
COOTBETCTBUM C UHAUBUAYANBHLIMU
0COBEHHOCTAMM Mony4aTens ycrnyru, a Takke
OOCTYMNHbLIMU pecypcamMm coLmanbHOro
naHcuoHaTa;

COCTaBMNeHNe MHOVBMAYANbHOrO MraHa
peabunutaumm, abunurauuu;

O3HaKoMJIeHME noryyarTens ycnyrm ¢
PEKOMEHO0BAHHBbIMUN peabnnnTaLMOHHbIMHU,
abunMTaunoHHBIMN MEPONPUATUAMA B
JoctynHon cpopme, npoBegeHve
MOTUBALMOHHbIX Becen AN NOBbILLEHMUS
3aUHTEpPEeCOBaHHOCTU B peabunurauuu,
abunuTtauuu;

OpraHn3aumio 1 okasaHue NoMoLLM No
BbINOMTHEHNIO MEPOMPUATUIA COrMacHoO
WHAMBUAYyansHOMY nnaHy peabunurauuu,
abunutauum;

KOHCYTNbTaLUMOHHY0, METOAMYECKYIO 1

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4artens ycrnyru B COOTBETCTBUU C
VMHOMBUAYaNbHbLIM MAaHOM CoLManbHOM
peabunutaumm, abunuraumu.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMEeTb COOTBETCTBYIOLLIEE 0Opa3oBaHme nunm
NnepenoaroToBKy, NOBbILLEHME KBaNnpukaumm
B obnacTtu ne4yebHon, aganTUBHOM
PU3KyNbTYpbI, COLMansHON, TPYA0BOW U UHOM
peabunutaumn, abunutaumu.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneyvnTb yBaXnUTENbHOE U NyMaHHOEe
OTHOLLEHWE 1 NOAAEPXKKY nonyyarens
ycnyru, nobyxaaTtb akTUBU3NPOBaTb
MMetoLLMecs NIMYHOCTHbIE pecypchbl Ha
BbINOMHEHNE peabunmMTaunOHHbIX,
abunuTaLnoHHbLIX MEPONPUATUIA, a TakkKe
oKasblBaTb HEOBXOAMMYIO MHCTPYKTUBHO-
METOONYECKYH MOMOLLb, MHOPMALIMOHHYIO U
MOparbHyH NOaOePXKKY.

B npouecce okasaHusa ycnyr 4OMmKHO
obecneymBaTtbCcs cobniogeHne mep
©e3onacHocTn, HabngeHne 3a
CaMO4YyBCTBMEM MOMyyaTens ycnyru.

dopma npoBefeHus
peabunmMTaumMoHHbIX, abUNUTaLMOHHbIX
MEepOonpUATUI (MHAMBUAYanbHas, rpynnosas),
MECTO U UHble 0COBEHHOCTU UX peanuaauumn
OOIMKHbI COOTBETCTBOBATb MHAMBUAYANbHBLIM
BO3MOXHOCTSIM U MOTPEBHOCTSIM nonyyartens
ycnyru.

Oka3zaHue ycnyru JOmKHO
CcofencTBOBaTh YOOBMETBOPEHUIO
noTpebHOCTU nony4aTens ycnyru no
BOCCTaHOBIIEHWIO, (POPMMPOBAHNIO
(pa3BuTno) hyHKUMIA 1 HABbLIKOB




WHYI0 MOMOLLb NPW BbIMOSTHEHWM
peabnnmMTaunoHHbIX, abMNUTaALMOHHBIX
MepOonpUATUN;

COMNpOBOXAEHNE B OpraHu3aumun ans
BbINOMTHEHNST peabunMTaunMOHHBIX,
abunutaunoHHbIX MeponpusaTui u obpaTtHo (Npu
HeobxoanmocTh)

5.2. noMmolLb B obecnevyeHum
TEXHUYECKMMU CpeacTBamMm
coumanbHon peabunutaumm
(banee, ecnu He onpegeneHo
WHoe, - TCCP), BKNIOYEHHBIMU B
[ocynapcTBEHHBIN peecTp
(nepedeHb) TEXHUYECKNX CPEACTB
coumanesHon peabunutaumum,
YCTaHOBMEHHbIN
nocrtaHosneHnem Coseta
MwuHucTpoB Pecnybnuku
Benapycb ot 11 gekabpsa 2007 r.
N 1722 "O lNocygapCcTBEHHOM
peecTpe (nepevyHe) TEXHUYECKMX
CcpeacTB counarnbHON
peabunutaumm, nopsigke n
ycrnoBusix obecneyeHnst uMu
OTAEenNbHbIX KaTeropui rpaxagaH"
(A8NA NOCTOSAHHO MPOXMBAIOLLMX
rpaxagaH)

Ycnyra npegycmaTtpuBaet:

COAENCTBME B NOMYyYEHUN JOKYMEHTOB,
noareepxaaroLmnx HyxxgaemocTtb B TCCP (npu
HeobxoanmocTn);

nayyeHue saknoyveHns BKK, UTMPA,
NNYHOCTHbIX NOTPEBHOCTEN NonyYyaTenst ycnyru
B obecnedeHun TCCP;

B3aMMOAENCTBME C OpraHn3aLmsmMu,
npegoctasnsowmmmn TCCP;

okasaHwue nomotum B nogbope TCCP (npu
HeobxoanmMocTh);

odhopMIeHNE 3asBKM Ha NoryyYeHne
TCCP;

obecneyeHne goctaBkn TCCP
nosny4varento ycnyru

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUM C [0CYyAapCTBEHHBIM PEECTPOM
(nepevHeM) TEXHNYECKUX CPeacTB
coumanbHoOn peabunutauumn B nopsigke n Ha
YCNOBUSIX, YCTAHOBIEHHbIX NOCTaHOBEHNEM
Coeta MuHuctpos Pecnybnuku benapych ot
11 gekabpsa 2007 r. N 1722.

MpuobpeteHme TCCP ocyuiectensaercs
B COOTBETCTBUM C 3akntodeHnem BKK, UMPA
M C y4ETOM 3anpocoB 1 NoTpebHocTeln
nornyyarenst ycnyru.

MpuobpeteHne TCCP ocyuwiecTBnsieTcs
C Y4ETOM UHAMBUAYANbHOMO NOAX0AA B LENsiX
obecneveHus ygobcTea Npuv Nonb30BaHUM.

Odopmnsiemble JOKYMEHTbI Ha
nony4deHne TCCP gomkHbl COOTBETCTBOBATL
TpeboBaHMsM 3aKOHOA4aTENbCTBA U UHBIM
yCTaHOBMNEHHbIM TpeboBaHNAM.

Mpwn opraHnsaumm goctaskn TCCP
OOImKkHa OblTb OCyLLEeCTBNEHa NpOBepKa
ncnpaBHOCTM K obecneyeHa Ux COXPaHHOCTb.

OkaszaHue ycnyrn JOormKHO
cnocobcTBOBaTh YAOBMETBOPEHUIO
notpebHocTun nonydatens ycnyrn B TCCP,
peanu3aumy ero npae B COOTBETCTBUM C
3aKOHOOATENLCTBOM B LIENSAX pacLUMpeHns
YKM3HEHHOTO NPOCTPaHCTBa N afanTauuoHHbIX
BO3MOXHOCTEN

5.3. nomolub B nogdope u
BblJjaya TeXHUYECKUX CpeacTs
coumansHoi peabunuTaumm Bo
BpeMeHHoe Nornb3oBaHune

Ycnyra npegycmaTtpuBaert:

N3yYyeHne MeguLMHCKUX pEKOMEHaaLNNA,
NIMPA, 3akntoueHunsi BKK, nM4HOCTHbIX
noTpebHoCTeN nony4atens ycnyri B NonyyYeHmum
TCCP BO BpeMeHHO€e Nosib30BaHue;

B3aUMOZENCTBUNE C OpraHn3aLmsamu,

Ycnyra npefocTaBnsieTcsi No 3anpocy
nornyyarens ycrnyru ¢ y4eToMm MeamUMHCKNX
pekomeHgaummn, UMPA, 3akniodeHnsa BKK.

Mopbop TCCP ocyuwiectensieTcs ¢
Yy4E€TOM MHANBMAYANbHOIO NOAX0AA B LENsiX
obecneveHus ygobcTea Npu UCNONb30BaHWMN.




npegoctasnsowmmm TCCP Bo BpemeHHoe
nornb3oBaHue (Npy1 HeobxoaumMocTH);

nomotub B nogdope TCCP Ha ocHoBaHuK
MEAMLMHCKUX pekomeHgaumi (npu
HeobxoanmocTn);

NMOMOLLIb B OCHOPMIIEHMU 3a5ABKM Ha
nonyyexHve TCCP Bo BpeMeHHOe Norb3oBaHue;

obecneveHune goctaskn TCCP
nony4arento ycnyru

Mpu Bbigaye TCCP ocyuwectBnsieTcs
npoBepKa NX NCMPaBHOCTW.

OkasaHue ycryrm gOrmKHO
Cnoco6CcTBOBATH YAOBMETBOPEHUIO
notpebHocTu nony4vatens ycnyru B TCCP,
peanusauun ero npae B COOTBETCTBUM C
3aKOHO4ATENLCTBOM B LIENSAX pacLuMpeHns
YKM3HEHHOTrO NPOCTPaHCTBa U afanTaLUNoHHbIX
BO3MOXHOCTEN

5.4. oby4eHne Nonb3oBaHMIo
TEXHUYECKMMUK CpeacTBamm
coumanbHon peabunutaumum,
00yyeHne camoCcToATENbHOM
opuveHTauuu, NepeaBmKeHNIo,
KOMMYHMKaLMKN C
NCMNOb30BaHNEM aCCUCTUBHBIX
YCTPOWCTB 1 TEXHONOMNI

Ycnyra npegycmaTpuBaer:

WHOPMMUPOBAHME O pEKOMEHZAUMSIX NO
akcnnyataumm TCCP, npaBmnax nonb3oBaHus,
yxoaa, pasbsiCHeHne ocobeHHoCTew
ucnonb3oBaHnst TCCP B goctynHon gopme,
ACHbIM S3bIKOM;

npoBeaeHne 3aHATUN N0 POPMUPOBAHUIO
NpakTUYeCcKnX HaBbIKOB nonb3oBaHus TCCP,
CaMOCTOATENBHOW OpUEHTALNN, NEPEOBMKEHNIO,
KOMMYHUKaLMN C UCMONb30BaHNEM aCCUCTUBHBIX
YCTPOWCTB M TEXHONOIMI (B TOM Yncne
CaMOCTOATENBHOMY NepeMeLLIEHUNIO B Kpecne-
Korsicke, nepeaBvbKEHUIO MPU MOMOLLN
KOCTbISIEeN, XO4YHKOB, UCMOSb30BaHUIO CIyXOBbIX
annaparoB, MPUMEHEHUIO OPUEHTUPYHOLLEN
TPOCTH, NONBb30BaHMIO NpUbopammn ¢ peyeBbIM
conposoxgeHnem yHKUMA BbITOBOIO 1
MEOMLMHCKOro HaszHavyeHus);

HabnoaeHve 3a agantaumen K
ucnonb3oBaHuio TCCP, UHbIX aCCUCTUBHbIX
YCTPOMCTB M TEXHOMNOMI, CAMOCTOATENBHOM
opueHTaunen, NepeaBmKEHNEM,
KOMMYHMKaLMEeN, OKa3aHNe KOHCYNbTaLUOHHOWM
nomMoLLm

Ycnyra npegocrtaBnsieTcs
HenocpeacTBeHHo nocne goctaekm TCCP
norny4varento ycrnyru, a Takke rno ero 3anpocy.

Yenyry AomkHO okasbiBaTh NMLO,
BnagetowLee HaBblkamm akcnnyatauumn TCCP,
WHBIX aCCUCTUBHbIX YCTPOWCTB U TEXHONOMNN,
a Takke obyyeHusa nogen ¢ pasnmyHbIMn
BMAamMu HapyLLIEHUIN 300pOBbS, NpoLuesLlee
COOTBETCTBYyIOLLEE ODYyYeHMe.

lMpakTnyeckne 3aHATUA MOTyT
NPOBOAMTBLCS B FPYNMoBOM 1 (M5n)
nHamBMAayanbHou dopme.

B npouecce npoBeAeHus 3aHATUN
OOIMKHbI 06ecnevmBaTbCs YBaXXUTENbHOE U
ryMaHHOEe OTHOLUEHME K Nofy4vaTento yCryru,
3MOUMOHanbHasa nogaepxka, akTmemaaums
NNYHOCTHbIX PECYPCOB HA OCBOEHME HABbLIKOB
nonb3oBaHna TCCP, nHbiMu accUCTUBHBIMU
YCTPOMCTBAMU N TEXHONMOTUSIMMU.

MHdopmaumst 0 HasHadYeHun,
yCTponcTBe, 0COBEHHOCTSIX
dyHKLMoHMpoBaHUs TCCP, nHbIx
aCCUCTMBHbIX YCTPOWCTB 1 TEXHONOIUNA,
coobLaemas nonyyarento ycnyr B npouecce
0By4eHuns, JOIMKHA COOTBETCTBOBATL
UMEILLMMCSH pekoMeHaaumsam no
3Kcnnyataumu, ObITb aganTMpoBaHa C y4eToM
0coBeHHOCTeN nony4arens ycnyru u
npeaocTaerneHa B AOCTYNHOW bopme, B TOM
yncne npu HeobXo4MMOCTU ACHBIM S3bIKOM.

OkaszaHue ycnyrm AomkKHO obecneynTb
YO, 0BMNETBOPEHME NOTPEBHOCTM Nony4yarens
ycnyrv no (popMmpoBaHuIO HaBbIKOB




6e3onacHoro nonb3oBaHnsa TCCP, MHbIMK
aCCUCTMBHbLIMW YCTPOMUCTBAMM U
TEXHOMOMMSAMN B LIENSAX paclUMpeHmns
’KM3HEHHOro NPOCTPaHCTBa U aganTaunoHHbIX
BO3MOXHOCTEWN, YBENMYeHUs1 cTeneHn
CaMOCTOATENbHOCTM B MOBCEAHEBHOM
XU3HeaeATenbHOCTH

5.5. opraHu3aums pemoHTa
HenCnpaBHbIX TEXHNYECKMX
CcpeacTB coumarnbHON
peabvnuTaumm unu okasaHue
NMOMOLLIM B UX 3aMeHe

Ycnyra npegycmaTtpuBaet:

BbISIBIIEHE HEOOXOOAMMOCTM PEMOHTA
(3ameHbl) TCCP, 3aMeHbl 3ar1IeMEHTOB NMUTaHWS,
BbisiBNeHne HeucnpaeHbix TCCP;

ocyulecTBreHne menkoro pemoHta TCCP
B YCNOBMSAX COLMAnbHOro naHcuoHata (no
BO3MOXHOCTW);

poctaBsky TCCP, Tpebytowmx
KBanMuunMpoBaHHOro obCnyxmBaHus, B
crneunanbHy0 MacTeEPCKYH N 00paTHo;

WHOPMUPOBaHME O CpOKax PEMOHTA
(3ameHbl) TCCP;

nomoLub B nogbope TCCP Bo BpeMeHHoe
nornb30BaHWe B criyyae AnuTenbHOro peMoHTa
(HEBO3MOXHOCTW BbICTPOI 3aMeHBbI);

npegocraeneHne ncnpaeHoix TCCP
nony4artento ycnyru

Ycnyra npegocTasnsieTcs
HEenocpeacTBEHHO NOCNe BO3HUKHOBEHUS
HeobxoanmocTn pemoHTa TCCP B
COOTBETCTBUM C rpachmkom paboThbl
OopraHuM3aLmm, OCyLLECTBNSOLLMX PEMOHT, a
TakKkKe B 3KCTPEHHOM MOpsigKe C y4eTOM
CPOYHOCTW.

Mpu ocywecteneHun pemonta TCCP
HernocpeacTBEHHO B COLMansHOM
naHcuMoHare Nuuo, oKasblBatoLlee yecnyry,
OOIMKHO MMETb COOTBETCTBYIOLLYHO
KBanudukauuio.

Ha nepuog pemoHta TCCP
nonyyarene ycrnyrm gomkeH obecnevmBaTbes
TCCP Ha ycnoBusix BpEMEHHOTO
Norb30BaHUS.

OxkasaHue ycnyrv 4ormkHO obecneynTb
yOoOBMeTBOpeHne NoTpebHOCTM nonyyarens
ycnyru B ucnonb3oBaHun ncnpasHoix TCCP

5.6. npoBegeHne MeponpuaTUin
Mo pasBUTUIO JOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycmaTtpuBaet:

nayyeHue UMPA nonyyatens ycnyru;

npoBeAeHne AONOMHUTENbHbIX
obcrefoBaHnii 4N BbISBNEHWS NMEOLLMXCH
TPYAOBbIX HABLIKOB, CMOCOOHOCTEN, MHTEPECOB,
notpebHocTen nony4vaTtenst ycnyru B
MEPONPUATUAX NO Pa3BUTUIO JOCTYMHbIX
TPYOOBbIX HABbLIKOB;

onpegeneHne AOCTYMNHbIX (NOAXOAALLMX)
BNOOB AeATENBHOCTU C Y4ETOM
WHOMBUAYaNbHbIX NPEANnOYTEHNI U
0cobeHHOCTEN nony4vatens ycnyru;

nogoop MeponpusiTUin Mo pasBUTUIO
OOCTYMHbIX TPYAOBbLIX HABLIKOB C y4ETOM
MHOVBUAYyanbHbIX OCOOEHHOCTEN nony4aTtens

Ycnyra npegocTaBnsieTcs no 3anpocy
nosny4arens ycryrm cornacHo
MHOVBMAOYanbHOMY NIiaHy peabunurauum,
abunutauun.

Ycnyra npegoctaenseTcs B
cneumanbHO Co3daHHbIX YCNOBUSAX (B TOM
yucrne peabunuTaunmoHHO-TPYAOBbIX
MacCTEepPCKMX, COOTBETCTBYIOLLUNX CaHUTAPHbIM
HOpMam 1 nNpaBunam n aganTUpPOBaHHbLIX K
0Cco6bIM NOTPEBHOCTSIM Nony4yatens ycnyru,
a Takke NoacobHbIX XO3AUCTBaXx).

Ycnyry JomkHbl Oka3blBaTb
KBanM@UUUpPOBaHHbIE CNeLnanncTsbl,
umetoLLme cneumanbHy NOAroToBKY U (Mnm)
NnoBhLILLIEHME KBanMdukaumm B obnacTtu




yenyrn u UMPA, a Takke OOCTYMHbIX pecypcoB
coumManbHOro NaHcuoHara, onpeaerneHne Lenw,
3aad, NepuognMyYHOCTN STUX MEPONPUATUA ANS
BKITIOYEHWNS B MHAMBMAYaNbHbIN MnaH
peabunutaumm, abunurauuu;

nogdop rpynnbl ANS 3aHATUI C Y4ETOM
nHauBMAyanbHbIX 0CO6EHHOCTEN nony4yartens
ycnyru (npyM HeobxoanmocTw);

O3HaKoMIeHue nornyyarens ycnyru ¢
pekoMeHO0BaHHLIMU MEPONPUATUSMUA B
JocTynHon dhopme, NpoBeaeHue
MOTMBaLMOHHBIX 6ecea Ansi NOBbILLEHWS
3aMHTEPECOBAHHOCTU B y4acTuu;

npegocTaBneHe NoMeLLeHNn (YCNoBUn) 1
obopynoBaHus, HeOBXOANMBIX ANs pa3BUTUSA
TPYOOBbIX HABBIKOB MO ONpeAeNnieHHbIM Bugam
OEesTenbHOCTH, B TOM YMCrne co3gaHue
crneumanbHbIX YCIOBUIN C y4eTOM
MHauBMAyanbHbIX 0CO6EHHOCTEN nony4yartens
ycnyru;

obecneveHne cpegcTeamm
maTtepuanamu, HeobxoaMMbIMK AN Pa3BUTUS
TPYOOBbIX HABLIKOB MO ONpeaeneHHoMy BUay
OEeATENbHOCTH, U YCNOBUAMU, B TOM YuUCne
CMOCOBHBIMM YIyYLINTb U (MNn) 0b6nerynTb ero
OesaTenbHOCTb 1 06ecnevnTb 6e30nacHoOCTb
nonyyarens ycrnyrum n OKpy><aroLLumx;

conpoBoXdeHne nonyvartens ycryru K
MECTY NPOBEAEHUSA MEPONPUATUIN MO Pa3BUTUIO
TPYOOBbIX HaBbIKOB, HabrogeHVe 3a NPoLEeCcCcoM
OesTenbHOCTU B NEPUO ee OCYLLECTBMNEHUS;

npoBefeHne 3aHATUi
(rpynnoBble/MHAMBUAYanbHbIE) MO Pa3BUTUIO
TPYZOBbIX HABbLIKOB (OTAENbHbLIX TPYAOBbIX
onepauuin) B yCNoBUSIX COLManbHOro
NnaHCMoHarTa;

OLEHKY XapakTepa AMHaMWUKM TPYOOBbIX
HaBbIKOB, ONpeAeneHne roTOBHOCTM K TPy40BOWM
OEeATENbHOCTU, NPV NONOXUTENBHON ANHAMMKE U
BbICOKOM YPOBHE rOTOBHOCTY - OKa3aHue
COAENCTBMSA B TPYAOBOW peabunuraumm un
TPYAOYCTPOWCTBE (MO BO3MOXHOCTH)

ncuxonoruu, coumanbHon paboTl,
coumanbHOW negaroruku, peabunuraumum,
TpyOoBow Tepanuu.

MeponpuaTns No pa3BuUTUO 4OCTYMHbIX
TPYOOBbIX HABBIKOB AOSMKHbI ObITb
opraHun3oBaHbl ¢ cobnogeHnem
YCTaHOBIMNEHHbIX TpeboBaHWI, B TOM Yucre no
oxpaHe 1 6esonacHocTu Tpyaa.

Bo Bpems ocyLlecTBneHns TpyaoBbIX
aencTeuii (onepaumin) A0MmKHbI ObITb
obecne4veHbl NOCTOsIHHOE HabnogeHve n
KOHTPOMb 3a NPOLIECCOM AEATENBHOCTU U
CaMO4YyBCTBMEM NOMy4yaTens ycnyru.

OpraHusaums meponpusTui no
pasBUTUIO JOCTYMHbIX TPYAOBbBIX HABLIKOB
OOIDKHA y4MTbIBaTb MHOVBMAYAmNbHbIE
0COBEeHHOCTUN nonyyartens ycnyru (B Tom
yncne ypoBeHb Pa3BUTUS HABLIKOB,
UmetoLLmecs pecypcbl, MOTUBaLUIO,
NoroBO3pacTHble 0COBEHHOCTMH,
HOMBUAYanbHbIE NPEANOYTEHUS U
noxenaHus).

YmncrneHHoCTb 1 cocTaB rpynn Ans
3aHSATUI MO Pa3BUTUIO JOCTYMHbLIX TPYAOBbIX
HaBbIKOB AOMKHbI POPMUPOBATLCS C YYETOM
NCUXOMOrMYECKUX U (PUINYECKMX
0COobeHHOCTEeN nony4aterns ycnyru,
rOTOBHOCTY K paboTe B KOMNIeKTMBeE.

Mpu npoBeAeHUN 3aHATUI OOIMKHbI
NCMNOMb30BaTbCsA METOAUKM OBy4eHNs,
npegHasHavyeHHble Ans COOTBETCTBYIOLLNX
KaTeropui rpaxaaH, aganTupoBaHHbIV
BCMoMoraTernbHbIA Matepuarnn.

O6opynoBaHWe N MHBEHTapb,
MCMNOorb3yeMble BO BpEMS 3aHATUN, JOMMKHbI
COOTBETCTBOBaTbL TpeboBaHMAM
©esonacHocTw.

Ycnosus n cpeacTtsa, UCMONb3yeMble
AN MEPONPUATUIN MO Pa3BUTUIO SOCTYMHbIX
TPYOOBbIX HABbIKOB, AOIMKHbI ObITh
aganTUpoBaHbl C YH4ETOM MHAMBUAYANBbHbIX
notpebHocTen nony4vaTtens ycnyru ¢ Lernbto
ynydleHns n obneryeHns 4eaTensHocTn (B




TOM 4ucne noabop BbICOThI CTyna, CTona,
OOMOMHUTENBHOIO OCBELLIEHNS).

dopma npoBegeHNs MePONPUSTUIA
(nHanBMAayanbHas, rpynnoeasi), MECTO U
WHble 0COBEHHOCTM X peanu3aunn OIMKHbI
COOTBETCTBOBAaTb MHANBUAYAIbHbLIM
BO3MOXHOCTSIM U MOTPEBHOCTSAM nonyyatens
ycnyru.

OnpepeneHne NpoaomKUTENBHOCTH
MEepPONPUATUI (3aHATUIR, BCTPEY) JOMKHO
OCYLLECTBIATLCSA C Y4ETOM MHOUBMAYAIbHbLIX
BO3MOXHOCTEW Mony4vaTens ycrnyrm Ha
OCHOBaHWUN pEKOMEHAALMNI MO YepeaoBaHUIo
Tpyga v oTabixa, pacnopsiaka aHsi, He
Jonyckatb NepeyToMeHUs.

Pesynbrathl HabnogeHus 3a
AVHaMUWKOW pasBUTUS TPYLOBbLIX HABbLIKOB
AOIMKHbI (PUKCMPOBATBLCA JOKYMEHTarnbHO B
nMcbMeHHou (nevaTHon) chopme.

OkaszaHue ycnyrn JOrmKHO
CNnocobCcTBOBAaTb Pa3BUTUIO, COXPAHEHMIO
YHKUMOHAmNbHbIX M TPYOOBbIX CNOCOOHOCTEN
norny4arens ycrnyru, BbIiBNEHUIO
CMOCOBHOCTEN N CO30AaHNI0 NPEANOCHINOK K
OCYLLECTBIIEHNIO TPYAOBOW AEATENBHOCTU

5.7. npoBegeHne 3aHATUI NO (HOPMUPOBAHMIO, U (MITN) BOCCTAHOBMEHMIO, 1 (MnK) pa3

BUTUIO CcOoLManbHbIX HABbIKOB:

5.7.1. HaBbIKOB NMNYHOM TUTNEHDI,
yxoda 3a cobon (aanee, ecnu He
onpeaeneHo MHoe, - HaBblKK MO
yxogy 3a cobon)

Ycnyra npegycmaTtpuBaet:

OLEHKY YPOBHS1 pa3BMTUSA HABbIKOB MO
yxogy 3a cobo;

pa3paboTKy MHAMBUOYyanbHOro niaHa no
BOCCTAHOBITEHUIO (Pa3BUTMIO) HABLIKOB MO yxoay
3a cobou;

WHOPMUPOBaHME nony4vaTens ycryrn o6
0cobeHHOoCTAX ycnyru (B TOM Ynicne o
copepxaHuu, ee Lenu, rpaduke NpoBeaeHnst
3aHATUI U ux opme (rpynnosas,
MHOMBUAYyanbHas), NPoaOIMKUTENBHOCTI);

npoBefeHne pa3HoobpasHbix No hopme n
copepXxaHuio obyyaroLwmux 3aHATUIA No
BOCCTaHOBIEHMWIO, POPMUPOBAHMIO, Pa3BUTUIO
HaBbIKOB MO yxoAay 3a cobow (B TOM yucne B

Ycnyra npegoctaensieTcs B
COOTBETCTBUM C YTBEPXKAEHHLIM rpacKom
NpoBeAEHUSA 3aHATUN.

3aHATUSA OOMKHbI NPOBOAUTL
crneunanucTbl B 06nacTu coumnansHom
paboTbl 1 apyrve cneunanucTbl, MetoLmne
HaBbIKW Negarornyeckon AeaTensHOCTU.

[na npoBeaeHWst 3aHATUI SOIMKHbI
ObITb CO3AaHbl crieynanbHble YCroBus
(obopynoBaH kabuHET, yronku), paspaboTaHbl
nnaHbl NpoBeaeHNst 3aHATUIA.

MomeLleHne, ncnonb3yemoe Aans
NpoBeAeHUs 3aHATUIN, AOMKHO BbITb MO
BO3MOXHOCTM aanTUpOBaHO K 0COOLIM
notTpebHoCTAM nony4yaTtens ycryru.




dopme Geceabl, TPEHUHIA, AEMOHCTpaLNK,
KOHCyfnbTaumm, OENOBOW Urpbl), B TOM YKCHe C
NCMNONb30BaHMEM crieumarnbHbIX CPEACTB U
nporpaMm (Mpu nx HanM4unm), TEXHNYECKNX
CPEACTB coumanbHon peabunutaumm;

OLIEHKY OCBOEHHbIX HaBbIKOB MO yxoay 3a
cobon

Mpy NnpoBeaeHNN 3aHATUA OOSMKHbI
YYMTbIBATbCS MHOMBUAOYAIbHbIE
0Cc06EeHHOCTH, NOTPEOHOCTK, CNOCOOHOCTHU
nosny4arens ycryrm K OCBOEHMI0 HaBbIKOB MO
yxogy 3a cobow. [Npu chopmmpoBaHum rpynn
OOMKHbI Y4UTbIBATLCS YPOBEHb PasBUTUS
HaBbIKOB Mo yxoay 3a cobon,
NCMXO3MOLMOHANbLHOE COCTOSIHNE
nony4artens ycnyru, rotoBHocTb paboTatb B
KOMnnekTmBe.

Ycnyra MOXeT oKasblBaTbCs B
nHaMBUAyansHom dopme (Mo XenaHuw
nomnyyarens ycnyru).

Mpu npegocTaBneHun ycnyrm
YYUTBLIBAKOTCA METOAMKUN, NpefHa3HaYeHHbIe
OJ1S1 COOTBETCTBYHOLLUX KaTeropumn
nosny4arenemn ycryru, Ncrnonb3yeTcs
afanTUBHbIN BCMOMOraTenbHbI Matepuan.

MHBeHTapb, cnonb3yemolii BO BpeEMS
3aHATUI, AOMKEH COOTBETCTBOBATb
TpeboBaHnsiM 6e30MacHOCTH.

WHdopmaums, npegoctaBnaemas B
npouecce obyyeHnsi, [OMKHA ObITb
403UPOBaHHON, AOCTYMHON, n3naraTbes
NMOHATHBIM, SICHBIM AA3bIKOM U UMETb
NPaKTUYECKYIO HanpaBNeHHOCTb.

PesynbTrathl HabnogeHus 3a
OVNHAMUKOW pas3BUTMS HABLIKOB MO yxoay 3a
cobon y nonyyarenst ycrnyrym AOMKHbI
duKkcnpoBaTbCa B NMMCbMEHHOW (Me4aTHON)
dopme.

OxkasaHwue ycnyr 4omkHO obecneunTb
NOBbILLEHWNE CAMOCTOATENBLHOCTU NonyyaTens
yCnyru, ero cnocobHOCTK yxaxmBaTb 3a
cobow 1 cobnogatb npaBuna NMYHON
rMrueHsl

5.7.2. ObITOBbIX HAaBbIKOB,
HaBbIKOB MONb30BaHNA GbITOBOM
TEXHWKOW (fanee, ecnu He
onpepnerneHo nHoe, - bbiToBblE
HaBbIKW)

Ycnyra npegycMaTpuBaer:

OLIEHKY YPOBHS1 pa3BuTUSA BbITOBbIX
HaBbIKOB;

paspaboTky HAMBUOYanNbHOro nnaHa no
pa3BuTUIO (BOCCTAHOBMEHMWIO) ObITOBbIX
HaBbIKOB;

Ycnyra npeaocraBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rpacdhkom
NPOBEAEHNS 3aHATUN.

3aHATNA JOMmMKHbBI MPOBOAUTL
cneumanucTbl B 06nactu coumnanbHon
paboThbl U Opyrve cneumnanucTbl, UMetoLLne




onpegeneHue B rpynny ¢ y4eTom
nHAMBMAYyanbHbIX ocobeHHocTen (Npu
HeobxoanmocTn);

NHMOPMUPOBaHME nony4vartens ycnyrm o
CcoAlepXXaHun 3aHATUI, UX Lenu, rpaduke
nposeaeHns u nx popme (rpynnosas,
WHAMBMAYanbHas), NPOACIKUTENBHOCTU 1
Opyrux ocoBeHHOCTSX;

npoBefeHne pasHoobpasHbIx No opme n
coaepxaHuio 0ByyaroLLmMX 3aHATUI MO
BOCCTaHOBIEHWUIO, Pa3BUTUIO ObITOBBIX HABbLIKOB
(B TOM yncne obyyeHunto ybopke NoMeLleHus,
CTUPKE, MMaXXeHWI0, NPUrOTOBIIEHNIO MULLW,
MOViKe Nocyabl), @ Takke no obyyeHuo mepam
npoTMBONOXapHou 6e3onacHOCTH, B TOM YnChe C
ncnonb3oBaHneMm TCCP (B TOM umncrne ObITOBbIX
Np1bopoB ¢ aganTUBHbLIMU PYHKLIMSMK);

OLEHKY OCBOEHHbIX BbITOBbIX HABbLIKOB

HaBbIKM NeJarornyeckon AesTenbHOCTH.

[ns npoBegeHns 3aHATUIN SOMKHbI
ObITb CO3AaHbI cneyunanbHble YCroBus (B TOM
yncrie obopynoBaH KabUHET, yuebHast KyxHs,
KBapTupa), pa3paboTaHbl NnaHbl NpoBeaeHus
3aHATUN.

MomelLeHune, ncnonbsyemoe Ansi
npoBeaeHns 3aHATUNA, AOMKHO ObITb MO
BO3MOXXHOCTM afanTUpoBaHO K 0CobbIM
noTpebHOCTAM Mony4vaTens ycryru.

Mpy NnpoBeaeHNN 3aHATUA OOSMKHbI
yYnTbIBaTHCA UHAMBUOYANbHbIE
0Ccob6eHHOCTH, NOTPEOHOCTU, CNOCOOHOCTHU
nosny4varens ycryrm K OCBOEHMI0 ObITOBbIX
HaBbIKOB. [pu doopmmupoBaHum rpynn SOSMKHbI
YUMTbIBATbCH YPOBEHb Pa3BUTUS ObITOBbIX
HaBbIKOB, MCUXO3MOLIMOHANbHOE COCTOsIHME
nony4arens ycryru, rotoBHOCTb paboTaTtb B
KonnekTuee u ap.

Ycnyra MOXeT OKkasblBaTbCH B
nHauBmayansHou dopme (Mo XenaHuo
nony4arens ycnyru).

Mpu NnpegocTaBnNeHMn ycryru
YYUTBIBAIOTCA METOANKU, NPeAHAa3HAYEHHble
ONsl COOTBETCTBYIOLLUX KaTeropui
nosny4artenemn ycrnyru, UCrnonb3yeTcs
aganTUpoBaHHbINM BCOMOraTesibHbIN
MaTepwuarn.

MHBeHTapb, ncnonb3yembln BO BpeMs
3aHATUI, AOIMKEH COOTBETCTBOBATb
TpeboBaHusiM 6e3onacHOCTH.

UHdopmaLums, npegocrtaBngemas B
npouecce oby4yeHnsi, LOMKHA ObITb
[03UPOBaHHON, AOCTYMHON, U3naraTbes
NMOHATHBIM, SICHBIM AA3bIKOM U UMETb
NpPaKkTUYeCKyto HanpaBneHHOCTb.

PesynetaTtbl HabnogeHus 3a
ONHAMUKOW pas3BUTUS ObITOBbIX HABLIKOB Y
nony4varens ycrnyrm AomkHbl OUKCUpOBaTLCS
B MMCbMEHHON (nevaTHown) dhopme.

OkasaHwue ycrnyrn 4omkHo obecneunTb
NOBbILLEHWE CaMOCTOSATENBHOCTM Nonyyarens
YCIyru, ero cnocobHoCTH K




CaMo0BCNYXMBAHUIO 1 CAMOCTOSITENBHOMY
NPOXMBAHUIO, B TOM YMCIE B OMALLHNX
YCMOBUSIX

5.7.3. KOMMYHUKaTUBHbIX
HaBbIKOB

Ycnyra npegycMmaTpuBaer:

OLLeHKY YPOBHS pPa3BuUTUS
KOMMYHUKaTUBHbIX HABbIKOB;

pa3paboTKy UHAMBUOYaANbHOro NiaHa no
pasBUTHIO (BOCCTAHOBMEHWUIO) KOMMYHUKATUBHBIX
HaBbIKOB;

MHOPMMUPOBaHME nony4vaTens ycryrn ob
0COBEHHOCTSAX 3aHATUI (B TOM Ymncne
cogepXaHuu, ux uenu, rpacdurke NnpoBeaeHns n
ux popme (rpynnosas, MHAMBMAYanbHas),
NPOAOIKUTENBHOCTH);

onpegeneHve nonyvarens ycryru B rpynny
C Y4ETOM UHAMBUAOYaANbHbIX OCOOEHHOCTEN,
YPOBHS pa3BUTUS KOMMYHUKATUBHBIX HABbLIKOB
(npn HeobxogMMocCTH);

npoBefeHne pa3HoobpasHbix No hopme n
copepxaHuio obyyaroLwmux 3aHATUIA No
POpPMMPOBaHUIO HABBLIKOB OOLLEHMS (B TOM
yncrne yCTaHOBIIEHNE KOHTaKTOB, cobniogeHne
KOMMYHUKaTUBHOIO NOBEAEHUS, HABbLIKOB
npeaynpexaeHns u paspeLleHnst KOH(NMKTOB);

OL€HKY OCBOEHHbIX KOMMYHNKATUBHbIX
HaBbIKOB

Ycnyra npegocraBnsieTcs B
COOTBETCTBUN C YTBEPXKAEHHLIM rpacoMKom
npoBeaeHUst 3aHATUN.

Ycnyra gomkHa NpeaocTaBnaThes
crneuunanucTamum B obnactu coumanbHom
paboThl, Nneaarorukn, NCUXonorMm u UHbIMK
cneunanucTamu, BrnaaeowmmMmm HaBbikamm
negarormn4eckon OesaTeribHOCTU.

[ns npoBeAeHUs1 3aHATUIN OOMKHbI
ObITb CO3AaHbI cneyunanbHble YCoBus
(o6opynoBaH kabuHeT, yronok), paspaboTaHbl
nnaHbl NPoBeaeHNst 3aHATUA.

MomeLlleHus, ncnonb3dyemble Ans
npoBeaeHnst 3aHATUN, AOIMKHbI ObITb MO
BO3MOXXHOCTM afanTupoBaHbl K 0COObIM
noTpebHOCTAM Mony4vaTens ycnyru.

Mpu okasaHWKM ycryrm SOMKHbI
YYMTbIBATbCS MHOMBUAOYAIbHbIE
0cob6eHHOCTH, NOTPeOHOCTM nony4yarens
YCIyru, COCOOHOCTM K OCBOEHMIO HAaBbIKOB
KOMMYHUKaLMK.

Ycrnyra MOXeT okasbiBaTbCsl B hopme
nHAMBUAYansHon u (Mnu) rpynnosov paboThl.
Mpu bopmupoBaHumM rpynn AOMKHbI
YUYUTbIBATLCS YPOBEHL PasBUTUS
KOMMYHUKaTUBHbIX HaBbIKOB,
NCUXO3MOLIMOHaNbHOE COCTOsIHNE
nornyyarens ycnyru, rotoBHocTb paboTarb B
KONnnekTmee u ap.

Mpu npegocTaBneHnn ycrnyru OOMKHbI
MCMoNb30BaTbCS COBPEMEHHbIE METOAMKU (B
TOM YMCIE UTPOBbIE TEXHOMOMMU, TPEHWHIU,
poreBble Urpbl, FPYNMoBbIe OUCKYCCUK),
obecneymBatoLLe OCBOEHNE HABLIKOB
obLeHns n B3anMoaencTeus, n
afanTUPOBaHHbIV BCNOMOraTesibHbIN
mMaTepwuarn.

WHdopmaums, npegoctaBnaemas B
npouecce oby4yeHnsi, [OMKHA ObITb




[03MPOBaHHOM 1 JOCTYMNHOW, U3naraTbcs
NOHATHBIM, SICHBIM S3IKOM U UMETb
NpaKTUYECKYIo HanpaBneHHOCTb.
PesynbTtaThl HabnoaeHns 3a
AVHaMUKOW pasBUTUS KOMMYHUKATUBHbIX
HaBbIKOB AOIMKHbI (DUKCMPOBATLCS B
nMcbMeHHou (nevyaTHon) chopme.
OkaszaHue ycnyru JOrmKHO
€nocobCcTBOBaTb NOBbLILLEHNIO CNIOCOBHOCTU K
oOLLIeHNI0, B3aMOaeNCTBUIO,
afanTMpoBaHHOCTU B obLuecTBe

5.7.4. HaBbIKOB
CaMOCTOSITENBHOIrO NPOXNBAHUS
(obyyeHue npaBunam nosegeHus
B TPaHCMOpPTE, Ha ynuue, B
MarasuHe n gpyrmx
0o0LLIeCTBEHHbIX MecTax,
obGpalleHnto ¢ AeHbramm u

Apyroe)

Ycnyra npegycmaTpuBaert:

OLIEHKY YPOBHS1 pa3BuTUs
COOTBETCTBYIOLNX HABLIKOB;

pa3paboTky nnaHa no pasBuTUIO
(BOCCTAHOBMNEHWUIO) HABBLIKOB CAMOCTOATENBHOMO
NPOXMBaHWS;

WHoOpMUpPOBaHMe nony4darens ycrnyrn ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
cogepXxaHuu, nx uenu, rpadurke NnpoBegeHns un
ux cpopme (rpynnosas, MHAMBMAYanNbHas),
NPOAOIHKUTENBHOCTN);

onpegeneHue nonyvarens ycryru B rpynmny
C y4E€TOM MHAUBMAYaANbHbLIX 0COBEHHOCTEN,
YPOBHS pa3BUTMSA HaBbIKOB CAMOCTOSITENBbHOIO
npoxuBaHus (Npu HeobxoammMocTn);

npoBefeHne pasHoobpasHbix No opme n
copepxaHuio obyyarowmux 3aHATUA (B TOM Yncne
B chopme becenl, TPEHVHIOB, POMEBbIX U,
OeMOHCTpauun, aKCKypcuin) no oopMmMpoBaHuIo
HaBbIKOB CAMOCTOSATENIBHOTO NPOXUBaAHUSA (B TOM
yncne obydyeHue npasBuamM JOPOXKHOIO
OBWDKEHWS], NMONMb30BaHUI0 0OLLECTBEHHBLIM
TpaHCMOpTOM, NpaBunam NOBeAEHNs Ha ynvue, B
TpaHcrnopTe, B anTeke, MarasvHe 1 apyrmx
06LLEeCTBEHHbIX MecTax, obpaLleHuto ¢
OeHbramm), B TOM YKCIe C UCMONb30BaHNEM
TCCP, cneumanbHbIX CpeacTs n nporpamm (nNpu
WX Hanuunn);

OLEHKY OCBOEHHbIX HaBbIKOB

Ycnyra npegoctaenseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rpadhkom
npoBeaeHUs 3aHATUN.

Ycnyra gomxHa npeaocTaBnsiTees
cneumanuctamv B 06nacTtu couuanbHon
paboTbl, NCUXOMNOrMN N UHBIMK
cneynanucTamu, BrnageoLwmmMmm HaBblikamm
negarorm4eckon AesiTeNnbHOCTY.

[ns npegocTtaBnennst ycnyrm SOSMKHbI
ObITb CO3AaHbl cneyunanbHble YCroBust (B TOM
uncre obopygoBaH KabUHET, Yronok rno
N3yYeHNIO NPaBuUN JOPOXKHOIO OBVKEHNS,
MarasuH 1 T.4.), paspaboTaHbl nnaHbl
npoBeaeHUs 3aHATUN.

MomeLleHusi, ncnonb3dyemble ons
NPOBEAEHUS 3aHATUN, LOJKHbI
COOTBETCTBOBATb YCTaHOBIIEHHbIM
CaHWTapHO-TMIIMEHNYEeCKMM HopMmamMm, BbITb No
BO3MOXHOCTM aanTUpoOBaHbl K 0COObIM
noTpebHOCTAM Mony4vaTens ycnyru.

Mpu okasaHWKM ycryrm SOMKHbI
yYnTbIBaTHCA UHAMBUOYaANbHbIE
0Cc06eHHOCTH, NOTPEOHOCTHU, CMOCOOHOCTH
nornyyarens ycrnyru kK OCBOEH/IO HaBbLIKOB
CaMOCTOSITENbHOIO NPOXMUBAHWUSI, COCTOSIHUE
300pOBbS.

CocTaB 1 YACNEHHOCTb rpynn
0byyaroLLMXCs AOMKHbI COOTBETCTBOBATb
YCTaHOBMNEHHbLIM HOpMaM, Y4YUTbIBaTb
YpPOBEHb OCBOEHHbIX HAaBbIKOB
CaMOCTOATENBHOrO NPOXUBAHUS, TOTOBHOCTb




paboTaTb B KOMMEKTMBE.

Ycnyra (no >kenaHuio nony4varens
YCIyrn) MOXeT OKa3blBaTbCH B
nHaMBMAayanbHou dopme.

Mpy npoBeAeHUN 3aHATUI OOIMKHbI
NCMNOMb30BaTbCs COBPEMEHHbBIE METOAMKM,
UrpOBbI€ TEXHOMOMMMN, TPEHWNHIN, 9KCKYPCUK,
AEeMOHCTpaumm U aganTMpoBaHHbIN
BCMOMoOraTenbHbIN MaTepuan.

MHBeHTapb, Ucnonb3yemoll BO BPEMS
3aHSTUN, JOIMKEH COOTBETCTBOBATb
TpeboBaHMAM 6e30NaCHOCTU N y4UTbIBaTb
COCTOSIHME 340POBbA U UHbIE 0COBEHHOCTH
nornyyarens ycnyru.

WHdpopmaums, npegoctaBnaemas B
npouecce obyyeHusi, 4OIMKHA ObITb
A03UPOBaHHON, AOCTYMHOW, n3naraTbCs
MOHATHBLIM, SICHBIM SI3bIKOM Y UMETb
NpakTU4YeCcKyto HanpaBneHHOCTb.

PesynbTtathl HabnogeHus 3a
AVHaMUKOW pasBUTUS HaBbIKOB
CaMOCTOATENBHOr0 NPOXUBaHNS AOSMKHbI
dukcupoBaTbCH B NMCbMEHHOM (NeYaTHON)
dopme.

OkaszaHue ycnyru JOmKHO
cnocobCcTBOBaThL Pa3BUTUIO
(BOCCTaHOBNEHMIO) Y Nony4artens ycnyrm
HaBbIKOB CAMOCTOSATENBHOIO U HE3AaBMCMMOTO
npoXxuBaHus B obLiecTse, cnocobcTBOBaThb
ero coumanusaumu, NoBbILLEHWNIO
afanTMpoBaHHOCTU

5.8. oby4yeHne koMnbloOTEPHOW
rpamMoTHOCTK, B TOM YMcne no
OCBOEHMIO0 coLMarnbHbIX CeTen,
MONb30BaHUIO MOBUMBHBLIM
TeneoHOM

Ycnyra npegycmaTtpuBaet:

n3yyeHne notpebHOCTEN 1 BO3MOXHOCTEN
nornyyarens ycrnyrvm no ncnosib30BaHuio
KOMMbOTEPA, B TOM YMCHe crneumnanbHbiX
nporpamm, NPUNOXEHUN, OLEHKY YPOBHS
pa3BMTNA COOTBETCTBYHOLLUX HABbIKOB;

pa3paboTKy nnaHa no obyyeHuto
KOMMbIOTEPHOWN FPaMOTHOCTU (Npw
HeobXxoanMocCTK);

nHOPMUPOBaHKe nonyyarens ycnyru ob
0COBGEHHOCTAX 3aHATUI (B TOM Yucne

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUN C YTBEPXKAEHHBLIM rpachnkom
npoBeaeHNs 3aHATUA UK MO 3anpocy
nony4arens ycryrm npu HeobxoammocTu
pa3oBoro (KpaTtkocpo4HOro) obyyeHus.

3aHsATMA No 00y4eHnto NONb30BaHUIO
KOMMbIOTEPHOW TEXHUKOW AOMXKHbI NPOBOAUTL
cneumanucTbl, BnageLime KOMNbOTEPHOMN
rPaMOTHOCTbHO.

[ns npegocTtaBnennst ycnyru B
coumansHOM naHcuoHaTe A0MKHbI ObITb




copepXxaHuu, nx uenu, rpacdurke NnpoBegeHus un
ux cpopme (rpynnosas, MHAMBMAYanNbHas),
NPOAOIHKUTENBHOCTW);

onpegeneHne nonyvarens ycryru B rpynmny
C y4E€TOM MHAUBMAYaANbHbIX 0COBEHHOCTEN,
YPOBHS KOMMBIOTEPHOM rPAMOTHOCTU, HaBbIKOB
Nonb30BaHMS MOBUIbHBIM TeNegOoHOM;

npoBeAeHNe 3aHATUA (B MHOUBMAYarbHON
n (Mnu) rpynnoBon popme) No OCBOEHMIO
HaBbIKOB KOMMbLIOTEPHOW FPaMOTHOCTU (B TOM
yncne Nonb3oBaHNE KOMMbIOTEPHON TEXHUKOM,
OCBOEHUE coLmarnbHbIX CETEN, NCMONb30BaHNE
crneynanbHbIX NPUIOXEHU), MONb30BaHNUS
MOBUNBHBIM TENedOHOM;

OLEHKY AMHAMWKN pa3BUTUS
COOTBETCTBYIOLLMX HABBLIKOB

co3aaHbl cneumarnbHble YCNoBus (Hanuyne
nepcoHasnbHbIX KOMNbIOTEPOB, VIHTEpHETA,
obopynoBaH kabuHeT (Yromnok)
VMHOPMAaLIMOHHLIX TEXHOMOMNI), obecneyeHbl
ycnoBusi o nx 6esonacHowm akcnnyaTaumm,
pa3paboTaHbl NnaHbl NPoBeAEeHUs 3aHATUIA.

MomeLlleHus, ncnonb3dyemble s
npoBeaeHUs 3aHATUIN, AOMKHbI ObITb NO
BO3MOXHOCTM aanTUpOBaHbl K 0COObIM
noTpebHOCTAM Mony4vaTens ycryru.

O6opynoBaHue, NCMONb3yeMOE BO
BpeMs 0byyeHus, OMKHO ObITb MCNpaBHO,
COOTBETCTBOBaTb TpeboBaHMAM
©e30nacHOCTM 1 ApYrMM YCTaHOBIEHHbIM
TpeboBaHMsM, a Takke ObiTb NpucnocobneHo
K MHOMBMAYanbHbIM NOTPEBHOCTAM
nonyyartens ycnyru (Hanpumep, ¢
HapyLUEHVSIMU 3pEHUs], Criyxa, B TOM Yucre
nyTeM M3MeHeHUs1 HAaCTPOEK YCTPOIMCTBA,
YCTaHOBKM crieumnarnbHbiX nporpamm (npu nx
Hanu4yun).

Mpun okasaHWKM ycryrm SOMKHbI
yUYnTbIBaTLCA UHAMBUOYANbHbIE
0CO0BEeHHOCTU, MOTPEBHOCTH, YPOBEHD
OCBOEHHbIX HaBbIKOB KOMMbIOTEPHOWN
rpamoTHocTU. COCTaB M YNCNEHHOCTb rpynn
00By4aloLLMXcsa OOMKHBbI COOTBETCTBOBATL
YCTaHOBIIEHHLIM HOPMaM.

Ycnyra (Mo »xenaHuto nony4yaTens)
MOXET OKas3blBaTbCH B UHAMBUAYaATbHOM
dopmMe € Mcnonb3oBaHUEM FIMYHOTO
MOBMnbHOro TenedoHa, NnaHLweTa u MHON
KOMMbIOTEPHOWN TEXHUKM, B TOM YuCre
HEMNoCpPeACTBEHHO B XXWUITOM NMOMELLEHWM
nornyyarenst ycnyru.

Mpu NnpegocTaBnNeHnn ycryru
YYUTBIBAIOTCA METOANKU, NPpeAHAa3HaYEHHbIe
ANsl COOTBETCTBYIOLLUX KaTeropum
nomnyyarenemn ycnyru, MCnonb3yeTcs
afanTUpoBaHHbIA BCNoMoraTernbHbIN
martepuarn.

Wudopmauus, npegoctasnsemas B
npotecce obyyeHust, 4OMmMKHa ObITh




A03VPOBaHHOW, JOCTYNHON, n3naratbCs
MOHATHBIM, SICHBIM A3bIKOM Y UMETb
NPaKTUYECKY0 HanpaBneHHOCTb.

Pesynetatbl HabnogeHus 3a
AVHaMUKOW pas3BUTUS HaBbIKOB
KOMMbOTEPHOW rPaMOTHOCTM OOMKHbI
dukcnpoBaTbCa B NMMCbMEHHOW (Me4aTHON)
dopme.

OkaszaHue ycnyru AomkKHO obecneynTb
OCBOEHME nonyyarernem ycnyru
COBpPEMEHHbIX UH(OPMALMOHHbIX
TEXHOSOINI, NO3BONSAOLLMX PACLUMPUTD
KOMMYHUKaTUBHOE NPOCTPAHCTBO U CeTb
coumarnbHbIX KOHTAKTOB

5.9. oka3saHwue ycnyr KynsTypHO-MacCOBOrO U [JOCYroBOro Xxapakrepa:

5.9.1. yTeHne BCryX XypHaros,
raser, KHUr

Ycnyra npegycmaTpuBaer:
obcyxaeHue ¢ nonyyarenem ycnyru

0cobeHHOoCTEN YTeHUs (B TOM Ymcre nutepaTypbl

K MPOMTEHUIO, BPEMEHM, NMPOAOIHKUTENBHOCTH);
YTeHWe NuTepaTypbl, NEPUOANKN BCIYX;
KOMMYHUKaTUBHOE B3aMMOLENCTBUE C

nony4arenem ycnyru, obcyxaeHue

NPOYUTaHHOIO

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

Ycnyry MoxeT oKkasblBaTb
Onbnmotekapb, KyrnsTopraHM3aTop,
cneumanucT no coumanbHon paboTte n nHowm
pabOoOTHWK, HE MMEIOLLMI HapYLUEHWI
(oedbekToB), NPenATCTBYIOLLMX pEYEBOMY
BOCMPOU3BEAEHWNIO COAEPKaHUSA
nutepaTypHbIX, NEPUOANYECKNX U3AAHUN.

Ycnyra MOXeT oKasblBaTbCs B
©OmbnmnoTeke coumanbHOro NaHcUoHaTa,
XXMMOM NOMELLEHNM NonyyaTens ycnyru, B
rpynnoBon unu nHanemnayansHon opme.

Mopbop nuTepaTypbl AN YTEHWSA
OCYLLECTBIISIETCS C y4ETOM BO3PaACTHbIX
0CcOoBeHHOCTEeN nony4vatenen ycnyru, ux
WHTEPECOB (C Y4ETOM MapPKMPOBKM MO
BO3pacTy).

YUTteHune BCNyx JOMKHO
OCYLLECTBNATLCA AOCTYNHLIM AN
BOCMPUSATUSA TEMOPOM, CKOPOCTLIO,
npenocTaBnsATb BO3MOXHOCTb AN
ob6cyxaeHus 1 obmeHa MHEHUAMU.

OkaszaHue ycnyrvm AomkKHO obecneynTb
yOOBMETBOPEHME NOTPEOHOCTM nonyyarens
ycnyru B uHopmaumm, UHTENNEKTYanbHOM




pa3BnTUN

5.9.2. opraHusaums HacTOMbHbIX
N VHbIX Urp

Ycnyra npegycMmaTpuBaer:

obcyxaeHne noxenaHum B OTHOLLIEHUU
y4acTusi B HACTOSMbHbIX U UHbIX Urpax;

[OCTaBKy (MO XenaHuio nony4yarens
YCNyrn) HAaCTOMbHbIX U UHBIX UIP, B TOM YncCne
afanTMBHBIX, UMW UX MOKYMKY 3a CYET CpeacTB
nonyyarens ycnyru (B TOM YMCIie LUALLIK,
LaxmaTbl, LOMWHO, NOTO, Nasnkbl);

pasbsiCHEHNE CMbICra U 0byyeHne
npaeunam urpbl (npu He06XoaAnMoCTH);

oKasaHue NoMoLL B obecnevyeHum
y4acTusi B UrpoBON AesTENbHOCTM

Ycnyra npegocTaensieTcsi no 3anpocy
nony4arens ycrnyru.

Ycnyry MoxXeT okasblBaTb
bubnuoTekapb, KynsropraHusaTop,
crneunanucT no coumarnbHon paboTe n gpyron
paboTHUK.

Ycnyra okasbiBaeTcs B cneyunanbHbIX
noMeLleHnaX, NpegHasHa4YeHHbIX 4ns
opraHu3aumu KyrnsTypHO-0OCYroBOW
AeAaTenbHoCcTM (B TOM Yncrne B bubnmnoreke,
Kny6HOM MOMELLEHUN, NOMELLIEHUM ANs
opraHusaummn KpyxkoBown (kny6How) paboThbl),
nmMb0o B XWUIOM NOMELLEHMW MofyYaTens
yCnyru, B rpynnoBov Ui UHAUBUOYyansHowm
dopme.

MomelleHne onsa opraHnsaumm
HACTOMNbHbIX U VHbIX UrP JOIMKHO ObITb
o6opynoBaHo yaobHOWM (aganTMpoBaHHOM)
mMebernblo.

OkasaHwue ycrnyr OOMmKHO ObiTb
obecrnevyeHo Heo6XoaANMbBIM NHBEHTAPEM U
UrpoBbIM MaTtepurasnom (B TOM yncne
LawKamm, WwaxmaTtamu, noTo, KoMmnekTamm
nasfoB), COOTBETCTBYIOLLMM BO3PACTHbIM,
NCUXOMNOrM4ECKMM U MHBbIM OCOBEHHOCTAM
nony4arensi ycnyru, ero uHTepecam.

Mo »enaHuto nonyyaTens ycrnyru mMoryT
nprobpeTaTbCst Urpbl 3@ CYET ero NINYHbIX
cpencte. Cymma pacxofoB Npu MOKYrMKe urp
3a cYeT cpeacTB nony4vatens ycnyri AormkHa
ObITb NOATBEPXKAEHA LOKYMEHTANBHO (YEK,
KBUTaHLMS).

OkasaHwue ycryrm 4omkHo obecnevnTb
pasBuTMe u nogaepxaHue
WHTENNeKTyarnbHbIX CnocobHoCcTeN
nony4arensi ycnyru, naMmaTu, MblLLMEHNS,
opraHv3aumio gocyra u otabixa

5.9.3. obecneyeHne paboTbl
krny6oB no nHTepecam

Ycnyra npegycmaTpusaer:
n3y4yeHune notpebHocTel 1 3anpocoB no
co3aaHuio KyGoB Mo MHTepecam;

Ycnyra npegocTaensieTcsi no 3anpocy
rony4artensi ycnyru B COOTBETCTBUM C
rpachmkom paboTbl (NpoBedeHNs 3aceqaHuin)




WHOPMUPOBaAHME O AEATENBbHOCTU
knyboB no nHTepecam, nopsigke, rpaduke,
ycroBusix paboThl knyooB No MHTepecam;

OpraHn3aumio 3anucu B COOTBETCTBUM C
WHTepecamu nornyyaTens ycnyru;

OpraH13aLmio 3HaKOMCTBa Y4aCTHUKOB
kny6a no nHTepecam, NomoLLb B Bbibope akTMBa
(npn HeobxoamMMocTH);

npoeefeHne 3acegaHum knyba no
WHTepecaMm, opraHM3aLmio KnyoHbIX
MepOonpuUATUin

KnyboB No nHTepecam.

MonyyaTtenu ycnyrm OMKHbI ObITb
O3HaKoOMJIEHbI C rpadPnkoM paboTbl
(npoBeaeHus 3aceganuni) knyba no
MHTepecam. MIameHeHue rpadumka
AONyCKaeTCs TONbKO NPU BO3HUKHOBEHMU
0OBbEKTMBHbBIX 06CTOATENBCTB C
obs3aTenbHbIM yBeAOMIIEHMEM nonyyaTens
ycnyru.

Ycnyry MoXeT okasblBaTb
KynsTopraHusatop, bubnuortekapb,
crneunanncT no coumarnbHon paboTe n gpyron
paboTHMK coumnanbHOro NaHcMoHaTa,
NPOSBMSIOLLMIA CNOCOOHOCTU B pasfmyHbIX
BMAaX XyAOXXEeCTBEHHO-TBOPYECKOM,
CMOPTUBHOM U APYron OesaTeNbHOCTMU.

Ycnyra okasblBaeTcs B crieymanbHbIX
nomMeLleHnsaX, NpegHasHadYeHHbIX 4ns
opraHusaumu KynsTypHO-00CYroBOW
OeaTenbHOoCTM (B TOM Yucne bubnuoteke,
KNyBGHOM MoMeLLeHUN, NoOMeLLEeHNN AN
opraHu3aLmn KpyxkoBow (kry6Hoi) paboThl),
nnobo B XXWUIOM NOMELLEHNM NonyyaTens
ycnyrv (Mo ero enaHu n (UNn) ¢ y4eTom
COCTOSIHMSA 340p0BbSA). NoMeLLeHNe A0IMKHO
ObITb 000OpYnOBaHO YAOOHOM
(apanTmpoBaHHoON) Meberbto.

Mpu okasaHWM ycryrm yunTbiBaKOTCS
WHTepechl, NOTPeBHOCTN NonyyaTens ycnyru.

OkasaHue ycnyrv AomkHO obecneynTb
yOOBMeTBOpeHne NoTpebHOCTM nonyyarens
ycnyru B Jocyre, KonnekTMBHOW TBOPYECKON
AeATenbHOCTU, paclumpeHun caepsl
obLLeHMs 1 B3aMMOZenCcTBUSA

5.10. opraHusauuns oyxoBHbIX
b6ecen co
CBALLUEHHOCNYXXUTENAMU

Ycnyra npegycmaTpuBaer:

n3yyeHne notpebHocTen B NnoceLeHnm
Xpama, y4acTtum B pennrmosHbix obpsagax;

yCTaHOBMEHWE KOHTaKTa C Pennrmo3HbIMu
opraHusaumsamm (NpyM HeobxoanumMocTw);

NOMOLLb B MOATOTOBKE K MOCELLEHWNIO
xpama, becefie ¢ ero cnyxuTtenamu (npu
HeobxognmocTw);

Ycnyra npegocraenseTcs no 3anpocy
nony4arens ycnyru.

[ns okasaHus ycnyrn AOMmKHbl ObITb
Co3[aHbl YCroBWs A58 OCYLLEeCTBNEHUS
PEenUrmosHbix 0Bpaa0B 1 (UNKN) HaNaxeHo
B3auUMOZENCTBNE C COOTBETCTBYOLLMMMU
PENUrMo3HbIMU OpraHn3aumsImMn.

Mpw okasaHUM ycrnyru JOMKHO




COMNpOBOXEHNE B Xpam 1 06paTHO UK
npurnaweHme cny>xntenen B coumanbHbli
naHcuoHar (B 3aBMCUMOCTM OT NOXenaHuM
nosny4arens ycrnyrm)

obecneunBaTbCs yBaXXUTENBHOE OTHOLLEHNE
K PENUIno3HbIM yoexaeHnsm nonyyvarens
ycrnyru, ero npaeo Ha cesobony
BEPOMCMNOBeAaHMS, @ Takke aTemcTnyeckue
ybexgenus. [JonmkHbl y4UTbIBaTLCA BO3pacT,
Mnor, COCTOsIHME 340POBbSA U UHbIE
nHameugyanbHble 0ocobeHHOoCTU nony4yarensa
ycnyru, a Takke 0COOeHHOCTM pasfMyHbIX
PENUIMoO3HbIX 0OPSO0B.

OkaszaHue ycnyrvu AomkKHO obecneynTb
peanusauumio npasa Ha cBoboay
BEPOMCINOBEAAHMS U YOOBNETBOPEHME
AYXOBHbIX MOTPEOHOCTEN NnonyyaTens ycrnyru

5.11. obecneyeHune paboThbl
KPY>XKOB MO MHTEepecam

Ycnyra npegycMmaTpuBaer:

MH(OPMUPOBAHME O KPYXKKax Mo
WHTepecam, Nopsiake 1 YCroBusX Ux paboThbi;

OKasaHue NoMoLLy B NoABOPE KPY>KKOB Mo
WHTepecam B COOTBETCTBUM C
WHAMBMAYanbHbIMY 0COBEHHOCTAMY (B TOM
4yucne COCTOSHMEM 300POBbS, peKoMeHAaunsmMm
no peabunuraumun) n NpeanovTeEHNAMN
nony4arens ycnyru;

cocTasneHune nnaHa paboTbl KPY>KKOB Mo
WHTepecam, NpoBeaEHNE COOTBETCTBYOLLNX
MEPONPUATUN (3aHATUIA, BCTPEY);

npegocTaBnieHne NoMeLLeHns ans pabdotbl
KPY>XKOB MO MHTepecaM 1 HeobxoaMMoro
obopyaoBaHusi (MHBEHTaps);

obecnevyeHne GnaronpusaTHOro
MCKXONOrM4ecKoro MMKpoknmmara, 6esonacHbix
YCrOBWIA NPU NMPOBEAEHUN MEPONPUATUIA
(3aHATMI, BCTpeY), NpMCMOTP 3a nony4vatenem
ycnyru ¢ uenbto obecneyveHus ero 6esonacHocTu

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4artens ycrnyru B COOTBETCTBUN C
nnaHom (rpacukom) paboTbl
COOTBETCTBYIOLLMX KPYXKKOB MO MHTEPECaM.

Ycnyry [omkHbl OkasbiBaTb paboTHUKM,
NPOSABMAOLLME CNIOCOOHOCTU B pasnmyHbIX
BUAAX XyAOXKECTBEHHO-NPUKNagHOro
TBOpYECTBA, My3blKaribHOW, CMOPTUBHO-
03[0POBUTENBHON U OPYTUX BUAAX LOCYroBom
OeATENbHOCTL.

Ycnyra okasblBaeTcs B crieymanbHbIX
NoMeLLEHMsX, BblAEMNEHHbIX B COLManbHOM
naHcMoHaTe AN opraHn3aumm KpyKKoBoK
paboTkl (B TOM uncrne 6ubnuorteke, knybHOM
nometleHum). NomelleHne JOMKHO ObITb
o6opynoBaHo yaobHOWM (aganTMpoBaHHOM)
Mebernbto Anst nonyyarens ycnyru n pabotbl
Kpy)XKka no nHtepecam. icnonb3yemsbin
WHBEHTapb JOIMKEH OTBeYaTb TpeboBaHMAM
©e3onacHocTw.

OnpegeneHvie YMCNEHHOCTM U cocTaBa
rpynn SOMMKHO OCYLLECTBNSATLCH Ha
OCHOBaHWM OLIEHKM CoLMarbHO-
NMCUXOMOrMYECKNX U NHBbIX 0COBEHHOCTEN
nony4arens ycrnyru, rotoBHOCTU K
B3aMMOAENCTBMIO C APYIMMU, pa3MepoB
NoMeLLEeHMS NS 3aHATUR, a Takke
noXxenaHvim nonyyarensi ycrnyru.

Mpu NnpegocTaBnNeHMn ycryru




YYUTBIBAIOTCA METOANKU, NPegHAa3HaYEHHbIe
ANl COOTBETCTBYHOLUX KaTeropumn
nosny4arenemn ycryru, Ucrnonb3yeTcs
aganTUBHbIM BCOMOraTerbHbIn MaTepuan.

OnpepgeneHne NpoaomKNTENbHOCTH
MEPONPUATUI (3aHATUNA, BCTPEY) AOIMKHO
OCYLLECTBIATLCS C Y4ETOM MHOUBMAYANbHbLIX
BO3MOXHOCTEWN nony4arens ycrnyru Ha
OCHOBaHMN pekomMeHaauun no YepeaoBaHuo
Tpyda v oTabixa, pacnopsika aHs, He
Jonyckatb nepeyToMeHUs.

OkaszaHue ycnyrm AomkKHO obecneynTb
yO,OBMETBOPEHME NOTPEOHOCTM nony4yatens
yCInyru B gocyre, KOnmnekTMBHOW TBOPYECKON
OEATENbHOCTN, paclumpeHnn caepsl
o0LLeHNs 1 B3aMMoaencTBus

6. Ycnyru conpoBoXxgaemoro
NpoXunBaHus - obecneveHne
NPOXMNBaHUSA B OTAENEHUU
COMpPOBOXOAEMOro NPOXNUBaHUS
umHBanuaos | v Il rpynnel, aeten-
WHBanNWAoOB AN NOAroTOBKU K
CaMOCTOATENbHOW XXU3HU BHE
CTaLMOHAPHOIo yyYpexneHns

Ycnyru npegycMmaTpuBaloT:

WHOPMUPOBaHME Nony4vartenst yCnyru, ero
Bnm3KkMx poacTBEHHUKOB (3aKOHHbIX
npeacraBuTenemn) 0 BO3MOXHOCTU
OCYLLIECTBNEHNSA NOATOTOBKN K CAMOCTOSATENBHOW
XM3HW B OTAENEHMUN CONPOBOXAAEMOro
NpPoXnBaHus (B TOM Yncre oCobeHHOCTAX ero
PYHKLMOHNPOBaHUS);

BblsiBNieHne NnoTpebHOCTN 1 noTeHumana
nony4artensi yCnyrm kK OCBOEH/IO HaBbIKOB
CcaMoo6CnyXMBaHUS, OLEHKY €ro BO3MOXHOCTEN
K NPOXMBaHMIO B OTAENEHNN CONPOBOXAAEMOr0
NPOXWBaHWs, NPOBEAEHNE CoLMarbHO-
MCKXONOrM4ecKon AnarHoCTuku (Npu
HeobxoaQMMOCTU 1 C cornacus nonyvarens
ycnyru);

noaroToBKy Heo6XxoANMbIX JOKYMEHTOB
AOns 3a4MCreHns nonyyarens ycrnyrm B
OTAEnNeHve ConpoBOXAAEMOro NPOXMBAHUS;

NH(OPMUPOBAHMNE O NPUHATOM pPEeLLEHUN B
OTHOLLEHUN BO3MOXXHOCTU (HEBO3MOXHOCTM)
3a4ncrieHns B OTAENeHne conpoBOXaaeMoro
NPOXMBaHWS;

noaroToBKY M MNOMOLLb B agantauuu
nony4arenst yCnyru K yCroBusiM XnsHu B
OTAENEeHNN COMPOBOXAAEMOro NPOXNBAHUS;

Yenyrn npegoctaBnsroTcs no 3anpocy
(c cornacus) nonyyartens ycnyru (ero
3aKOHHOTO MpeAcTaBUTess) Ha OCHOBE
yTBEPXAEHHOro UHAMBMAYANbHOrO NnaHa
(mporpamMmbl) conpoBoOXAaemoro
NPOXVBaHWS, COrMacoBaHHOIO C
nony4arenem ycnyru.

Jlnuo, okasbeiBatoLLee ycnyrm, JOMKHO
UMeTb NpoeCcCcnoHanbHy0 NOATOTOBKY B
obnactu coumanbHom paboTbl, MCUXOMNOrnK,
coumanbHON negarornki u (Unu) NoBbILLEHNE
KBanudukaumm B obnacti cornpoBoXaaemoro
NPOXMBaHNS NHBaNUAOB.

Ycnyrun npeaocTaenstoTcs B
cneumanbHO OpraHM3oBaHHOM U
obopyaoBaHHOM B coLManbHOM NaHCcUoHaTe
OTAENEHNN COMPOBOXAAEMOro NPOXNBAHUS,
NPMBAMKEHHOM MO YCMOBUAM NPOXUBAHNSA K
AOMALLHMM YCMOBUAM.

[MomelLeHus Ans NpoXuBaHMS,
ucnonb3dyemoe obopygoBaHne 1 UHBEHTapPb
OOIMKHbI COOTBETCTBOBATL TpeboBaHMAM
npoTMBONOXapHon 6esonacHocTy,
YCTaHOBMEHHbLIM CaHUTapHLIM HOPMaM U
npasunam.

MepeyeHb coumnanbHbIX yCnyr 1




pa3paboTKy (COBMECTHO C nonyyarenem
yCryru) n peanusaumio MHanBuayanbHon
nporpamMmmbl N0 OCBOEHWUIO HABbIKOB
CaMOCTOATENLHOTO NPOXMBaHNS (B TOM Yncne
€caMoO0BCNyXMBaHWS, OCYLLECTBEHMS ObITOBOW 1
TPYAOBOW OEATENBHOCTN);

obecneyeHne yyactusi nonyyarens ycnyru
B 3aHATUAX (B MHAMBUAYaANbHOW, rPynnoBOn
dopme) B LLensax 0CBOEHMS HaBbIKOB
CaMOCTOSATENBHOIO NPOXMBaHNSA (B TOM Yncne
NocpeacTBOM TPEHMHIOB, AEMOBbIX (PONEeBbIX)
Urp, 3KCKYPCUW, KynbTYPHO-00CYrOBbIX U
CNOPTMBHBIX MEPONPUATUIA);

OpraH13aLmio NOBCEAHEBHON KYTbTYPHO-
[OCYroBoOv AeATENbHOCTY;

BbISIBIEHWE CTpeMIeHns nonyyarens
yCryrv K Tpy4OBOW AEATENBHOCTU, MPUBIEYEHNE
K TPYAY UCXOAsA U3 MHAMBMAOYaNbHbIX
noTpebHOCTEN M BO3MOXHOCTEN Nony4vaTens
ycnyru;

HabnogeHve 3a AMHAMUKOW JIMYHOCTHOTO
pocTa 1 pa3BuTus, POPMUPOBAHNEM KOHKPETHbIX
coumarnbHbIX HaBbIKOB, HE0OX0AMMbIX Ans
CaMOCTOSATENbHOIO NPOXWUBaHUS, U
ocylecTBreHne (npu HeobXxoaMMocTI)
KOPPEKTMPOBKM MHANBMAYaNbHON NPOrpaMmbl
COMNpPOBOXAaeMOro NPOXMBaHWS;

OLIEHKY rOTOBHOCTU Mosyyartens ycnyru K
CaMOCTOSITENbHOMY MPOXMBAHWUIO U MOAFOTOBKY
HeobX0aNMBIX JOKYMEHTOB A5 NPUHSTUS
peLUEHNst O TOTOBHOCTU NPOXUBAHMWS nonyyaTens
yCnyrv BHe coumarnbHOro naHcuoHara,
BOCCTaHOBINEHUS [eeCnocobHOCTH;

B3aMMOJeNCTBME CO cneumanictamu
TepputopmanbHbIX LEHTPOB COLMANbLHOIO
obcnyxmBaHus Hacenexus (ganee - TLICOH)
ans obecnevyeHns NOCTUHTEPHATHOTO
COMpPOBOXAEHNS N aganTaumu (Nepnogmnyeckux
KOHTPOSbHbIX 3BOHKOB, NOCELLEHUS Ha AOMY,
3a4McneHnst Ha obenyxunsaHue (npu
HeobxoammocTn)

MEPOMPUATUI OOIMKEH YYUTbIBATb YPOBEHb
MHOVBMAYanbHbIX Y FIMYHOCTHBIX
ocobeHHoCTeNn nony4varenst ycnyru,
COOencTBOBaTb OCBOEHNIO HABLIKOB
CaMOCTOATENbHOW XU3HEAEeATEeNTbHOCTH,
pas3BUTUIO U PaCLLMPEHUIO XU3HEHHOTO
NpOCTpaHCTBa, CoLManbHOro
YHKUNMOHNPOBaHWS, aganTtaumm u
nocneayLlen nHTerpaumm ero B o0LLeCTBO.

Mo 3aBepLUEeHNN Kaxaoro atana
OOIDKHA OCYLLIECTBMNATLCS OLiEHKA rOTOBHOCTU
K CAMOCTOSAAITENIbHOMY NMPOXMBaHUIO,
pesyrnbraThl OLEHKN AOMKHbI (PUKCUPOBATHCS
OOKYMEHTanbHO.

Ycrnyrn conpoBoXaaemoro NpoXXnBaHus
OOIMKHbI 06ecneyvmBaTtb 0Oy4YeHne HaBbIKam
CaMOCTOSATENBHOrO NPOXNBaHUS
nocpeacTBOM pa3HOObpasHbIX CpeacTs,
dopM, METOAOB U COLMAnbHbIX TEXHOMOIMN,
aKTUBU3UPYIOLLINX NTUYHOCTHbIE pecypchbl Ha
OCBOEHME CaMOCTOATENbHOMN
XN3HeOeaTeNnbHOCTU B MPUOPUTETHBLIX
chepax (B TOM ymcrie camoobcnyxmBaHum,
TPYZAOBOW, COLNOKYNBTYPHOM,
KOMMYHUKaTUBHOW aKTUBHOCTM).

B npouecce conpoBoxgaemMoro
NPOXMBaHUSA OOMKHO ObiTb 06ecneyeHo
ryMaHHoe, obpoxenarenbHoe OTHOLIEHNE K
nonyyartento ycnyru, HanpaeneHHOCTb Ha
pasBuTME BONEBLIX YCTPEMIIEHUN, BEPhI
nony4arensa ycnyrm B BO3MOXXHOCTb OCBOEHUA
HaBbIKOB CaMOCTOATENIbHOIO NPOXnUBaHUA, a
Takke cobniogeHne mep 6esonacHocT B
cucTemMe opraHvsauum ycnyr
COMpPOBOXAEeMOro NPOXUBaHMS.

OkaszaHue ycnyrvm AomkKHO obecneynTb
dopMMpOBaHME HABLIKOB CAMOCTOSATENbHOM
XN3HEeOeATENbHOCTU B MPUOPUTETHBIX
chbepax (B TOM uncre camoobenyknBaHum,
TPYOoBOW, COLIMOKYNETYPHOM,
KOMMYHUKaTUBHOW aKTMBHOCTM)

OTaenbHble couunarnbHble ycnyrun, okasbiBaeéMbleé counarnbHbIMU NaHCMOHATamMun, B TOM Ynucrne AeTCKuMn, noMmamm




conpoBoXgaemMoro npoXxmneaHmA

7. Ycnyra no HanpasneHuto Ha
CaHaTOpPHO-KypoOpTHOE neveHune,
OKasblBaemasi coupnarnbHbIMK
naHcuoHaTamu (3a UCKMNYEHNEM
0eTCKuX) (4Ns NOCTOSIHHO
NPOXUBAKLLMX)

Ycnyra npegycMmaTpuBaer:

WHOPMUPOBAHME O NpaBe Ha CaHaTOPHO-
KypOpTHOE NneyeHune, ycrioBusxX U nopsake ero
peanusaumu;

NMOMOLLIb B MOArOTOBKE 3asiBMEHWS,
MEANLMHCKNX U UHBIX AOKYMEHTOB AN
obpalleHns 3a nyTeBkow B PecnybnunkaHckui
LeHTp N0 0340POBMEHMUIO 1 CaHaTOPHO-
KYPOPTHOMY FTI@YEHMNIO HaCeneHus;

MOMOLLIb B MOMYYEHUN NYTEBKUN Ha
CaHaTOpPHO-KYpOPTHOE fnedeHune (Npuy ee
BblAeneHmn);

WHOPMMPOBaHME nony4daTens ycnyrn o6
0COBEHHOCTAX CaHaTOPHO-KYPOPTHOIO NeYeHns,
€ro uenu, NpoaormKUTENbHOCTN, 0COBEHHOCTSIX
npoesaa u NpoXuBaHus;

NCUXO3MOLIMOHANbHYI0 NOAFOTOBKY (Npu
HeobxoanmocTh);

nomoLLb B cbope HeoBXOANMbIX JINYHBIX
BeLLiel, NoKynke n goctaske bunetos Ang
npoesaa, TPaHCMOPTUPOBKE K MECTY CaHaTOPHO-
KyPOPTHOrO fneyeHnst u obpatHo (npu
HeobxoanmocTn);

yTOYHEHWe nHopmMauum 0 caMovyBCTBUM
nonyyarens ycnyrv B nepuog ero HaxoxgeHus
Ha CaHaTOPHO-KYpPOPTHOM feveHnn

Ycnyra npeaocraBnseTcs B
COOTBETCTBUMN C MEAULNHCKMMM NOKa3aHUSMM
1 YCIOBUSIMU U MOPSIAKOM NpeaocTaBneHmns
NyTEBOK HA CaHATOPHO-KYPOPTHOE NeYeHmne.

MHdopMaLums o cpokax HanpaeneHus
Ha cCaHaTOPHO-KYpPOPTHOE NleYeHmne, ero
NPOOOIMKUTENBHOCTU U APYTMX 0COBEHHOCTSIX
OOImKHa OblTb coobLLEeHa nonyYaTernto ycrnyru
3apaHee B AOCTYMHOM hopme, NOHATHBIM,
ACHBIM SI3bIKOM.

Mpwn TpaHcnopTUPOBKE nonyyartens
YCNyrn K MECTY CaHaTOPHO-KYPOPTHOIO
neyeHnss n o6paTHO AoMmkHa OblTb
obecneveHa ero 6e3onacHOCTb, BKMoYas
npegocTaBieHe CONPOBOXAAOLLErO (Mpu
HeobxogumocTw).

OkaszaHue ycnyrvm AomkKHO obecneynTb
peanusauuio npaesa Ha CaHaTOPHO-KYPOPTHOE
nedveHune B Pecnybnuke benapych ¢ Lenbto
noaaepXKaHus 340pOBbA, NPOUNAKTUKA 1
nevyeHus nmMetroLLmxcs 3abonesaHun

8. Ycnyra no HanpaeneHuto Ha
030pOBMeHNe (CaHaTOpPHO-
KypOpTHOE IeveHmne),
oKasblBaemas 4eTCKMMM
coumanbHbIMM NaHCHoHaTamMm
(ANst NOCTOSAHHO NPOXUBAKOLLIMX)

Ycnyra npegycmaTtpuBaet:

WHOPMUPOBaHME NONyyaTens ycnyru,
poauTernen (3aKkoHHbIX NpeacTaBUTENeN) O Npase
Ha 0340pOBMeHNe (CaHaTOPHO-KYPOPTHOE
nevyeHune), NopsiaKe U YCroBUSX Ero peanvsaumu;

NMOMOLLb B NOAroToBKe 3aABIiEHUA,
MEeONUNHCKMUX N UHbIX JOKYMEHTOB Ha
nony4arensi ycnyru, a Takke Ha
conposoxgatoLee nmuo (Npn HeobXoAMMOCTM)
ansa obpalleHnst 3a NyTeBKOW B
PecnybnunkaHcKnii LEeHTP N0 0340POBEHNIO 1
CaHaTOPHO-KYpPOPTHOMY FIE4YEHUIO HAaceneHus
UK B UHblE OpraHM3aunn, ocyLLeCTBSALWNE
03[0pOoBrieHne AeTen, B TOM Y1cre geten-

Ycnyra npegocTaBsnsieTcs npu
OTCYTCTBUU MEAMLIMHCKMX MPOTMBOMNOKa3aHWM
(N0 MeAMUMHCKMM MoKa3aHusiM) B
COOTBETCTBUU C yCNOBUAMU U NOPAOKOM
npenocTaBneHnst MyTeBOK Ha 0340POBIeHNe
(caHaToOpHO-KYpOPTHOE NeveHmne).

Mpu HanpaBneHun Ha 0300POBMEHNE
(caHaTopHO-KYpOPTHOE NeveHne) aeten, B
OTHOLLUEHUWN KOTOPbIX ANPEKTOP AETCKOrO
couManbHOro NaHcnoHaTta He SBNSeTCs
OMNeKYHOM, HeobBX0AMMO cornacoBaHue
poauTenen (3aKoHHbIX NpeacTaBuTenen).

Mpu TpaHCNOpPTUPOBKE Nonyyarens
YCIYrn K MECTY CaHaTOPHO-KYPOPTHOIO




WHBaNMAoB, a TakKe Ha CoMpoBoOXaatoLlee nmuo
(npu HeobxogmMMocTH);

cogencTame B Nony4vyeHny nyTeskn (Npu ee
BblAeneHun);

ConpoBOXAeHMe AeTeN Ha 0300POBIEHNE
(caHaTOpHO-KypOpTHOE NneyeHne) n obpaTHo
(Npw OTCYTCTBMM poaMTENEN, NHBLIX 3aKOHHbIX
npencTaBuTeNen Unu HexenaHnm
(HEBO3MOXHOCTW) MU COMPOBOXAATb AeTeEN);

WHOPMUPOBaHME NonyYaTens ycnyru,
WHbIX 3aKOHHbIX NpeacTaBuTenen oo
0COBGEHHOCTAX CaHaTOPHO-KYPOPTHOIO NeYeHus,
0 €ro uenu, NpogormkNTENbHOCTU, 0CODEHHOCTSAX
npoesaa u NpoXuBaHWs;

NCUXO3MOLMOHAIBHYIO NOAroTOBKY (MpW
HeobxoanmocTn);

oKasaHwue nomotum B cbope HeoBXoaAMMbIX
NNYHBIX BELLEN, NMOKYMKe U JOCTaBke OMNETOoB,
TPaHCNOPTUPOBKE K MECTY O340POBIEHNS,
CaHaTOpPHO-KypPOPTHOroO neyeHns n obpatHo (npu
HeobXxoanMocCTK);

YTOYHEHME UHGOPMALIMM O CaMOYyBCTBUN
nornyyarens ycrnyru B Nepuof ero HaxoxaeHus
Ha 03J0POBMNEHUN, CAHATOPHO-KYPOPTHOM
nevyeHun

neyeHnss n obpaTHO AoMmkHa ObiTb
obecneyeHa ero 6e3onacHoCTb, BKMOYas
npenocTaBeHne ConpoBoXaatoLLero (npu
HeobxoanmocTh).

OkasaHue ycnyru AomKHO obecneynTb
peanusauuio npasa Ha 0340POBIeHNE,
CaHaTOPHO-KYpOPTHOE NeYeHne C Lernbio
NnoaAepXKaHus 340poBbsA, NPOUNAKTUKM 1
ne4yeHus nmetoLLmnxcsa 3abonesaHuin

9. CoumanbHo-negarornyeckas
ycrnyra no npodgopueHTaLlmm (ans
neten B Bo3pacTte 14 net n
cTaplue), okasblBaemasi
[ETCKMMM coumanbHbIMU
naHcuoHaTamm

Ycnyra npegycMmaTpuBaer:

npoBefeHne ANarHOCTUKN NO BbISBNEHUIO
CKIMOHHOCTEN U CNOCOBHOCTEN K
npoceccuoHansHoON OeATenbHOCTN, TPYAOBOW
3aHATOCTM B OTHOLUEHWUM onpeaeneHHbIX BUOoB
TPYLOBOW AeATENLHOCTU, Npodeccui;

obcyxaeHue pesynsraTtoB
aunarHocTuyeckoro obcnegoBaHus;

COCTaBfieHMe pekoMeHgaLumm no
NPUOPUTETHLIM NPOMEeCCHAM 1 BUAAM
npodeccuoHarnbHOW, TPYAOBOMW 3aHATOCTY;

npoceccunoHanbHoe NHPOPMNpPOBaHME,
KOHCYIbTUPOBaHWE, NPOCBELLEHMEe nony4vaTens
YCIyrn ¢ y4eTOM CKITOHHOCTEWN N BO3MOXHOCTEN
K TPYQOBOW AeATENbHOCTY;

nomoLlpb B Bbibope yupexaeHus
npodeccunoHanbHoro obpasoBaHusi, UHOM

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycrnyru, a Takke npu
BO3HVKHOBEHWM NOKa3aHUN, C y4eToM
yTBEPXXAEHHOro nnaHa (rpaduka)
npocopreHTaUNOHHON paboThbl.

Ycnyra gormkHa okasblBaThbCA
crneynanuctaMmm B 0b6nacty ncuxonorum,
negarorvky, a Takke cneyuanncramm
LeHTPOB NpodopreHTaLmu, Criyxobl
3aHATOCTW, YYPEXAEHNA 06pas3oBaHusS.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
pacnonaraTb MHGOpMaLuen o npodeccusx,
PEKOMEHAO0BAHHbIX A1 NML, C pa3nnUYHbIMMK
TMNamMu HapyLLeHU, obpasoBaTenbHbIX
nporpaMmmax noaroToBKW, NepenoaroToBKuy,
Hanbonee BocTpeboBaHHLIX Npodeccusx Ha
pblHKe Tpyaa.




dopMbl NpodheccuoHanbHON NOAroToBKM (C
YYETOM CKITOHHOCTEW, CMOCOBHOCTEN, COCTOSIHUSA
300pOBbS, MOXENaHU Nony4vaTens ycnyru);

BOBIeYeHne nony4arens ycryru B
pasnun4Hble BMAbl Ie4eOHO-TPYO0BOM
[eATenbHOCTU B Lensax hopMmnpoBaHns
MOTUBALMM K TPYAOBOWN AEATENBHOCTY;

O3HaKOMIEeHWe nonyyarens ycnyrum ¢
pesynsratamu NpodopueHTaLmm B JOCTYMHON
anst Hero gopme

[ns okasaHust ycrnyrn OSmKHbI ObIThb
€o34aHbl COOTBETCTBYHOLLME MaTepuarnbHo-
TEXHUYECKME YCroBus (B TOM YUCne Hanum4ume
kabvHeTa, yrornka npodopueHTaumm,
CTEHAO0B, MH(POPMALIMOHHBIX MaTeprarnoB O
npocpeccusx, ydpexaeHmsix obpasosaHus).

Ycrnyra MOXeT OkasblBaTbCH B
UHAMBUAYansHoOM 1 (Mnu) rpynnoson hopme.

Mpu npoBeaeHUn npodopueHTaLmm
OOMKHbI YYUTBIBATLCH MHTEPECHI, XKenaHus u
CMocoBHOCTM nony4vatens ycnyru, ero
COCTOsiHME 300pO0BbS, pekomeHaaunn UMPA
v ap.

Pesynbrathl npochopureHTaumm OmKHbI
PUKCMpPOBaTBLCA JOKYMEHTANBHO B JIMYHOM
aere nonyyarenst ycnyru.

OkazaHwue ycryrm OrmKHO
CnocobCcTBOBATL YAOBMETBOPEHUIO
WHTEPECOB M 3anpoCoB MonyyaTens ycnyru
Ha cBoboaHbIN BbIGOP Npodeccuu,
npodeccuoHarnbHy NOAroToBKY,
TPYAOYCTPOWCTBO

10. CounanbHo-nocpeaHnyeckas
ycnyra no obecneyeHumto
NpoBeAEeHNsI NCUXOrIoro-MeaunKo-
negarornyeckoro obcrnegosaHus
(oanee - NMMI10O), okasbiBaemas
[EeTCKMMU colmanbHbIMU
naHcuoHaTamm

Ycnyra npegycmaTpuBaer:

O3HAKOMIIEHNE poauTenemn (3aKOHHbIX
npeacTaBuTenein) ¢ HEOBXoANMOCTbIO, MOPSOKOM
npoxoxaenus NMIo;

NCUXO3MOLMOHANbHY NOATOTOBKY
nonyyarens ycnyru k npoxoxgenuto NMno;

NOArOTOBKY MEANLIMHCKUX N UHbIX
[OKYMEHTOB, HEOOXOAMMBIX OS5 MPOXOXKAEHMS
MMro;

B3aUMOZENCTBMNE C OpraHn3aumsimm
(cneuuwanucramm), ocywectansowmmm MNMMIIO,
cornacoBaHve gaTbl, Nopsigka u ycrioBum
NpoBeAeHUS;

npeaocTaBneHne NOMELLEHNSA N MHbIX
Heobxoammbix ycrnosun gnsa npoesegerus NMIMO
(npu HeobxoamMmMocTH);

COMpPOBOXAEHME nonyyarens ycnyru npu
nposegeHun NMMO;

O3HaKOMIeHWe nonyyarens ycnyru, a
TakXKe ero poauTenem, 3akoOHHbIX

Ycnyra MOXeT OKasbiBaTbCs Kak B
NnaHoOBOM nopsgke, Tak U npu
BO3HVMKHOBEHWM NOKa3aHWN NO UHMUMaTBe
poauTenen (3akoHHbIX NpeacTaBuTenen),
CcrneunanucToB yupexaeHun (opraHnsauunin)
o6pa3oBaHus, 30paBoOXpPaHEHMS,
coumanbHoro obcnyXvBaHus, OpraHoB
BHYTPEHHMX AeMN Npu yCNoBux NosyyeHns
cornacus poguTernen (3aKoHHbIX
npegcraBuTenen).

JInuo, okasbiBatoLLee ycnyry,
obecneunBaeT KOHPUAEHLMANBHOCTb
MHGOpPMaUUK, NOYYEHHOW NPU UCMONHEHUN
CBOWX 00A3aHHOCTEN, a Takke COXPaHHOCTb
MEONUMHCKUX N UHBIX JOKYMEHTOB,
Heobxogunmbix Ans nposegenHus MNMMIO.

Mpun okasaHuu ycrnyru
HenocpeacTBEHHO B AETCKOM COoLManbHOM
naHcuoHare A0MKHO ObiTb BblAeneHo
cneumanbHoe nomelleHne, aganTMpoBaHHOe




npencrasuTenen c pesynsratamu NMMIoO

C y4yeTom ocobbix NoTpebHOoCcTeN nonyyarens
ycnyrm n obecnevmBatoLLee
KOHUAEHUNANbHOCTb.

WHdpopmaums o gate, mecte 1
pesyneratax NMMIMNO gomkHa dhukcupoBaTbCs
OOKYMeHTarnbHo (B NMYHOM Aene (kapTe)
nonyyarens ycnyru).

OkasaHwue ycnyru 4omkHO obecnevnTb
YO, 0BMNETBOPEHME NOTPEBHOCTM nony4yatens
yCrnyru B COBepLUEHCTBOBaHNN
npenocTaBnsieMon Ncuxonoro-mMeguko-
negarorm4eckon NoMoLLm

11. Ycnyru no yxogy 3a oeTbMu-
nHBanugamu (ycnyru
coumanbHON nepeablLukn),
oKasblBaeMble AETCKUMMU
coumanbHbIMKY NaHCHoHaTaMm

Ycnyrn npegycMmaTpuBatoT:

WHOPMUPOBaHME poauTenen (YneHos
cembm) 06 ycnyrax counansHOM NepeabIlKy, UxX
Lienu, yCrnoBusiX U Nopsiake nonyyvyeHuss;

n3yyeHne MeauLMHCKUX 3aKMYeHN O
COCTOSIHUM 340pOBbS pebeHKa, BO3MOXHOCTH
BPEMEHHOro npebbiBaHUS B JETCKOM
coumanbHOM NaHCMoHaTe, a Takke JOKYMEHTOB,
NoATBEPXOAILLMX NPefoCTaBeEHNE YCIYT;

NMoMoLLpb B pa3mMeLLeHnn 1 agantaumm
pebeHKa K HOBbIM YCIOBUSAM MPOXUBAHWUS;

obecnevyeHne KOMMNNEKCHOMO yXoaa 3a
pebeHKOM B COOTBETCTBMU C COCTOSTHUEM
300pOBbS, MHANBUAYArNbHLIMU OCOBEHHOCTSIMMU,
BKII0MAs NpefocTaBrneHne coumanbHo-0bITOBbIX,
COLManbHO-NCUXONOrNYECKNX, COLMANbHO-
negarornyeckunx, CoumnanbHo-
peabunMTauUMOHHBbIX U UHBIX YCIYT,
NpenycMOTPEHHbIX Anst AeTEN-MHBANMO0B,
NPOXUBAKLLMX B 4ETCKOM COLManbHOM
naHcuoHare;

B3aUMOZENCTBUNE C poanTENsIMU
(3aKOHHBIMW MpeacTaBUTENSAMM) B NpoLecce
oKasaHusi yCnyr;

npeaocTaBneHne poanTensam (3aKkoHHbIM
npeacraBuTensm) pekoMmeHgaumi no
YyNy4LLEeHUIo yxoaa 3a pebeHkoM, ero
BOCMNMTaHUo, 0byyeHunto, coumnanmsauum

Ycnyru npeaocTaBnsitoTCs No 3anpocy
nonyyarens ycnyru.

Ycnyrvm B nepuog NpoXneaHus B
OETCKOM coumanbHOM naHcuoHare
NpenocTaBnsAlTCA C NEPUOANYHOCTbIO,
npenycMOTPEHHOW AOrOBOPOM OKa3aHus
coumanbHbIX YCIyT.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
BNageTb HaBblkaMy yxona 3a AeTbMU-
WHBanMaamu.

MomelLeHusa ans NpoXmBaHWs,
ucnonb3yemoe obopynoBaHne U UHBEHTapPb
OOMKHbI COOTBETCTBOBaTbL TpeboBaHMAM
npoTMBONOXapHon 6esonacHocTy,
YCTaHOBINEHHbIM CaHUTaPHLIM HOPMaM U
npaeunam, obiTb aganTUpoOBaHbl C y4eTOM
0cobbIx NoTpebHoCTel AeTen-MHBaNMaoB..

KonnyectBo geten-nHBanmaos,
NPOoXMBaKLLNX B OAHON KOMHaTe, No
BO3MOXHOCTMW He JOJPKHO NpeBbILaTh ABYX
YeroBek.

Mpwn okaszaHwum ycrnyr gormkHa ObiTb
3afencTBoBaHa BCA MHpaACTPyKTypa
AETCKOro coumanbHOro naHcuoHara,
co3gaHHas anst NPoXmBaHUs, oby4eHus,
opraHusaumu gocyra u MeguumMHCKoro yxoga
B AETCKOM coLManbHOM NaHCMoHare.

[lo npegocTaBneHus ycnyr pogutenmu
(3aKoHHble NpepcTaBuTenm) 1 pebeHok
OOIMKHbI ObITb 03HAKOMIIEHbI C YCIOBUSIMU




NPOXNBAHUSA B AETCKOM COLIMANbHOM
naHcuoHare, npaBuamy BHyTPEHHEro
pacropsaka.

Mpwv okasaHuM yCnyr AOMKHbI
YUMTbIBATLCA NOXeNnaHna poamTenen u
camoro pebeHka B OTHOLLEHUM pa3MeLLeHNs,
XapakTepa NoMOLLM 1 NOAAEPXKKU.

OkasaHuve ycnyr OomkKHO obecneumnTb
yOOBMNeTBOpeHne NoTpebHOCTN cembi B
obecnevyeHnM Haanexallero yxoga 3a
peGeHKOM-UHBaNMOoOM Ha Nepvog,
OCYLLECTBIEHUSI poauUTeNs MU (MHbIMU
3aKOHHbLIMM MPeACcTaBUTENAMU) MHOM
AesiTenbHOCTU

12. Ycnyru conpoBoXxgaemoro
NPOXMUBaHUA UHBaNU4am B
COOTBETCTBUM C
UHOuBMAOYyanbLHOW NPorpamMmmMon
peabunutaumm, abunutauum
WHBanNuaa Unn 3aknoyYeHnem
BKK, oka3biBaemble gomamu
COMpPOBOXOAEMOro NPOXNUBaHUS

Yenyrvm npegycmartpusaloT:

n3yyeHune notpebHOCTU N HYXOaeMoCTu B
ycrnyre cOnpoBOXAaeMoro NPOXWBaHUS;

nHOPMUPOBaHKe nony4varens ycnyru ob
YCMOBUAX NPOXMBaHNSA B JOMe
COMpPOBOXAaeMOro NPOXUBaHUS, Npasuax
BHYTPEHHEro pacnopska, a Takke o Lenw,
nopsiAKe 1 ycnoBusix NpegocTaBneHuns yenyrmm
COMNpPOBOXAaeMOoro NPOXMBaHWS;

npoBegeHune (Mpm HeobXxoaANMOCTM U C
cornacus nony4vartens ycnyru) coumansHo-
NCUXONOrM4EeCcKon ANarHOCTUKN ANs
KOHKpeTn3auumn HeobxoamMbIX BUAOB MOMOLLM U
NOAAEPXKKM B MpoLecce OCBOEHUS HaBbIKOB
CaMOCTOATENBHOro NPOXUBaHNS;

COCTaBfieHne COBMECTHO C Mosnyyarenem
yCryrv nnaHa cConpoBOXAaeMoro NpoXnBaHUs;

OKasaHue NoMoLLM B COLManbHON
aganTauum nonyyaTens ycrnyru K ycrnoBusm
ObiTa M NPOXMBaHWNS B JOME COMPOBOXAaEeMOro
NPOXVBaHNS, OKPYXXatoLLEemMy COLMyMY;

KOHCYTNBTALUMOHHYIO U MHbIE BUAbI MOMOLL
Nno pasBUTUIO HABLIKOB (B TOM Yu1Che
camoobcnyxmBaHus, BbITOBbIX,
KOMMYHWKaTUBHbIX, TPYAOBbIX, BKMOYas
peLueHne BONpocoB obyveHus,
TPYyOOYyCTPOMCTBA, opraHusauum gocyra);

HabnogeHve 3a AMHaAMUKOW pasBUTHS

Ycnyru npegocTaBnsitoTcs no 3anpocy
nony4varens ycnyru B cootsetctaum ¢ UMPA
mnun 3akntoveHnem BKK.

Ycnyrm okasblBatoTCs Ha OCHOBE
YTBEPXXAEHHOIO MHAMBMAYANbHOIO NnaHa
(MporpamMmbl) conpoBoOXaaemoro
NPOXMBaHUS, COrNIacoBaHHOIO C
nosny4arenem ycnyru.

JInuyo, okasbiBatoLLee ycnyru
COMPOBOXOAEMOrO NPOXUBAHUS, JOIMKHO
MMETb NPOECCMOHANBbHYI MOATOTOBKY B
obnactu coumanbHom paboTbl, MCUXOMNOrnK,
coumanbHON negarornki u (Unu) NoBbILLEHNE
KBanudukauum B o6nacti conpoBoXaaemMoro
NPOXMBaHUSA UHBANWAOB.

MomelLeHUs ans NpoXMBaHWKS,
ucnornb3yemoe o0b6opygoBaHNe U UHBEHTaPb
OOIMKHbI COOTBETCTBOBATL TPebGOBaHUAM
NPOTMBONOXapHo 6e3onacHoCTH,
YCTaHOBITEHHBIM CaHUTapPHbIM HOPMaM U
npaeunam.

Tepputopnsa goma ConpoBOX4aeMoro
NpoXmnBaHua aormkHa 6biTb 06opyaoBaHa
anemMeHTaMy OOCTYMHON cpeapl.

Heobxogumo cosgaHue cneunanbHOn
MarepuanbHO-TEXHMYECKON 6asbl,
counanbHon obCcTaHOBKM U cpeapbl,
NPUBNMKEHHOW K YCIOBUSIM XXMU3HWM OObIYHOTO




KOHKPETHbIX coLManbHbiX HABbIKOB B nMpoLecce
COMpPOBOXAaeMOoro NPOXMBaHWS,
OCYLLIECTBIIEHNE KOPPEKTUPOBKU
WHAMBMAYaNbHOrO NaHa ConpoBOX4aeMoro
npoxuBaHus (Npu HeobxoanmMocTh)

Yyenoseka.

[nsa okasaHusa ycnyr B Aome
COMpPOBOXJAaeMOro NPOXMBaHWUSA HeOBXoAMMO
Hanu4ymne xonna-roctTuHom (obLuern KoMmHaThbl),
obopynoBaHHOM MArkon mebernbio,
ayoMoBUOEOTEXHUKOW, CTONOM, CTYITbAMMU,
npegmMetTamMu MHTepbepa Anda nposeaeHus
06LLMX MeponpuUaTUIA, 3aHATUN,
NPOAYKTUBHOIO OTAbIXA.

B npouecce conpoBoxgaemoro
NPOXMBaHWUS AOMKHO ObITb 0becneyeHo
rymaHHoe, JobpoxenaTernibHoe OTHOLLIEHME K
rony4artento ycrnyru, noBbllIEeHNE ero
MOTMBALMM, BEPbI B BO3MOXHOCTb OCBOEHNS
HaBbIKOB CAMOCTOATENbHOIO NPOXUBaAHUS, a
Takke cobntogeHne mep 6esonacHocTu.

OkazaHwue ycryrm OrmKHO
copencTBoBaTb OCBOEHMIO HABbLIKOB
CaMOCTOATENbHOWN XN3HEeOeAaATENbHOCTH,
pas3BUTUIO U PaCLLMPEHUIO KU3HEHHOTO
NpOCTpaHCTBa Mony4vaTens ycnyru,
agantauum 1 nocneayLwen nHTerpauum ero
B 00LLIEeCTBO

13. Ycnyru gHeBHOro
npebbiBaHuKsl, Oka3biBaeMble B
couuanbHbIX NaHCUoHaTax

Ycnyra npegycmaTpuBaert:

WHOPMUPOBAHME O COAEPXKAHUM YCIyTK,
CpoKax ¥ yCnoBusax npegocraBneHus;

N3y4YyeHne NHANBUOYanbHbIX
BO3MOXHOCTEW 1 noTpebHocTen nony4yarens
yCnyrn nocpeacTsoM O3HaKOMMEHUS C
MEeOMLMHCKUMW U MHBIMU JOKYyMeHTamu, becenpl
C nony4artenem ycrnyru (ero 3aKOHHbIM
npeacraBuTeNeM, YleHaMn CeEMbM), NPOBEAEHUS
[OMONHUTENbHBIX 06cnegoBaHni (Mpu
HeobxoanmocTn);

pa3paboTKy 1 obcyxaeHne ¢ nony4yatenem
ycnyru (3akOHHbIM NpeacTaBUTENEM, YrleHamm
CEeMbM) HanpaBneHni 1 coaepXXaHus
OEesATenbHOCTM B Nepuog HaXOKAEHNS B
coumanbHOM NaHCuoHare;

cocTaBneHne MHANBUAYarnbHOro NepeyHs
(nnaHa) coumanbHbIX YCNYT U UHbIX
MEPONPUATUIA B COOTBETCTBUM C

Ycnyra npegocTaensieTcsi no 3anpocy
nony4arens ycnyru.

Ycnyra okasblBaeTcs Ha 6ase
coumanbHOro naHcuoHata npoduns,
COOTBETCTBYIOLLETO UHANBUAYANbHbLIM
0COBGEHHOCTAM M NOTpeObHOCTAM nonyyarens
ycnyru.

Ycnyra B nepuog npebbliBaHus B
coumanbHOM NaHCUoHaTe NpefoCTaBnseTcs B
AHEBHOE BPEMS NMPOAOIMKUTENBHOCTLIO A0 12
Yacos.

Mpy okasaHuM ycrnyru AomkHa ObITb
3aeficTBoBaHa BCs MHAPaCTPyKTypa
coumanbHOro NaHcuoHaTa, co3faHHas ans
NPOXWBaHUs, 0by4YeHusi, opraHn3auumn gocyra
1 OKa3aHusi MeauLMHCKOW NoMoLLM B
coumanbHOM NaHcuoHare.

MomelleHus anst npebbiBaHus,
ncronb3yemoe obopynoBaHMe U UHBEHTapPb




WHAMBMAYanbHbIMW OCOBEHHOCTAMM U
noTpebHOCTAMM nony4vatens ycnyru;

O3HaKoOMIleHMe C coumanbHbIM
naHCHoHaToOM, NpaBuamm BHYTPEHHEro
pacnopsigka;

onpegeneHne Hy>gaemocTu B
obecnevyeHun mebenbio, B TOM YMCIie MECTOM
AOnsi CHa UNn OTAbIXa, MMTaHNEM U BOAOWN,
npegMeTamu, HeobxoaMMbIMK ANs cobnogeHus
NMYHOW rUrmeHbl (MbIno, NoMoTeHUe, TyaneTHas
Oymara);

OKasaHue coumnanbHbIX YCryr 1
peanusaumio UHbIX MEpPONPUATUIA B
COOTBETCTBUM C MHANBUAYANbHbLIM NEPEYHEM;

NMOMOLLIb B aganTaumm K coumanbHOMY
naHcuoHarty (B TOM Yncrie 3HaKoMCTBO C
paboTHUKAMW 1 UHBIMK NOMNyYaTeNs MU YCNyT,
BOBMeYeHne B meponpustusd, beceqbl);

KOHTPOIb CaMOYyBCTBUs Nony4vaTens
ycnyru, obecnedeHmne ero 6esonacHocTu;

obecneyeHne npmema fekapcTBEHHbIX
CpeAcTB B COOTBETCTBUM C Ha3Ha4YeHNeM Bpaya-
cneumanucTa, NOMOLLb B BbIMOMTHEHUM
MEAMLMHCKNX Ha3Ha4YeHU, pekoMmeHaaumn;

B Cryyae yxygLleHus CaMo4yBCTBUS, Npu
MONy4eHnn TpaBMbl U NHbIX CUTYyaUMsX,
YrpoXarLWwmX 300POBbI0 U (MIN) XKU3HA
nony4arens ycryru, - okasaHve nepsou
MEeOMLMHCKOW MOMOLLM U (M5n)
NMH(OPMUPOBaHME OpraHn3auum
34paBOOXPaHEHUsI, 3aKOHHOTO NpeaCcTaBUTENS,
YNIEHOB CEMbW (POACTBEHHMKOB)

AOIMKHbI COOTBETCTBOBATL TpeboBaHUSM
npoTMBONOXapHou 6esonacHocTy,
YCTAHOBMEHHbIM CaHUTapPHbLIM HOpMaMm 1
npasunam, 6bITb aganTMpPoBaHbl C Y4ETOM
0cobbIx MOTPeBHOCTEN Nnonyyarens ycnyru.

CouwnanbHo-negarormyeckme,
coumarnbHoO-Ncuxosiornyeckne, counmaribHo-
pea6v|n|/|Tau,|/|0HHb|e N UHble
npegocTaBnsieMble coumnanbHble YCryru
OOIMKHbI COOTBETCTBOBATb YCTAHOBIEHHBLIM
TpeboBaHMAM K COAep)KaHWUIO U KaYecTBy,
BKNtoyas TpeboBaHmsa K nuuam, nx
0KasblBaloLLMM.

Mpw okasaHuM ycnyru obecrnevnBaeTcs
ryMaHHoe, gobpoxenarensHoe u
YBaXXMTENIbHOE OTHOLLEHWE K Nory4vaTesnto
yCnyru, ero NCMxo3aMoLMoHanbLHas
noaaepkka.

Mpun okasaHWKM ycryrmu SOMKHbI
y4nUTbiBaTbCA MHOUBUAOYATbHbIE
npeanoyTeHNs 1 NoTpedHOCTN nony4yaTens
yCnyru, a Takke HasHa4YeHus u
pekoMeHaaumMmn cneumnanucToB, BKoYas
MEeANLMHCKNX pabOTHMKOB, NCUXONOroB.

B npouecce okasaHusi ycrnyrm 4OMmKHbI
ObITb 06ecneyeHbl NOCTOSIHHBIA NPUCMOTP 3a
nony4arenem ycnyru, 6esonacHble yCroBus
Npu BbINOMHEHWUUN Pa3NUYHbIX BUAOB
OesTeNbHOCTU.

MNMutaHue AOIMKHO COOTBETCTBOBATb
yCTaHOBJM€HHbIM CaHUTapPHbIM HOPpMaM U
npasunam, a Takxe MmeguunHCKMM
pekoMeHaaunsiM B 3aBUCUMOCTH OT
COCTOSIHMS 340POBbS NoMy4vaTens ycnyru.

Mpy BOSHMKHOBEHWM HeMNpeaBUOEHHbIX
CUTyaLMI YNeHbl CeMbM (POACTBEHHMKM)
AOIKHbI ObITb HE3aMEANUTENBHO
NPOUHOPMUPOBAHBI.

CopepxaHne AesATenbHOCTU AOSMKHO
COOTBETCTBOBaTbL UHAMBMAYANIBHOMY
nepeyHto (NnaHy) counanbHbIX YCITyT.

OkasaHue ycnyru A4omKHO obecneynTb
NPUCMOTP 3a nonyyaternem ycryrn B Te4eHne




[HS1, YOOBIETBOPEHNEe ero noTpebHocTen B
npoBedeHnn gocyra, obLLEeHUA, NonyYeHUm
yxoga

CoumanbsHble ycnyru, okasbiBaemsle TLICOH

14. Ycnyrm BpeMeHHOro nputota (Ans KepTB TOProenu fnogbMu, Nil, NOCTPaAaBLUNX OT JOMALUHEro Hacumnusi, YpesBblyaiHbIX
CUTyaLuWin NPMPOOHOTO M TEXHOTEHHOIO XapakTepa U fuL, U3 Yucna OeTen-cupoT U AeTel, ocTaBLuMxcs 6e3 nonevyeHust poauTenen):

14.1. npenocrasneHune
cnanbHOro MecTa C KOMMJIEKTOM
nocrensHoro 6enbs

14.2. obecneyeHne cpeacrsamm
JINYHOW TUIUEHBI

14.3. obecnevyeHne NnTbEM
(nuTbeBas Boaa, Yan)

14.4. obecne4vyeHne nMTaHMeM

Ycnyra npegycmartpuBaert:

MHMOPMUPOBAHME O COAEPXKAHUMN YCIYTU,
CpOKax W1 ycroBuax NpeaocTaBneHuns;

KPYrnoCcyTOYHbIN JOCTYM B "KPU3UCHYIO"
KOMHary;

O3HaKoOMIleHMe C MECTOM, YCIOBMAMU
BPEMEHHOIO NPOXUBaHWSA, Npasunamm
BHYTPEHHEro pacnopsgka;

WHOpMUpoBaHMe (NpoBeaeHue
WHCTPYKTaxa) no TexHuke 6e3onacHocTw,
BKIIlOYas Nonb3oBaHne BbITOBLIMU Npubopamu;

3anofiHeHVe aHKeTbl Mo aeHTUdmKaumm
nocTpagasLUEro OT JOMALLHEro Hacunus v
BbISIBNEHWIO ero notpebHocTew;

pa3paboTky n obcyxxgeHue ¢ nonyyatenem
ycnyrv MHAMBMAyanbHoro nnaHa 6esonacHocTu
(nopsigok pearmpoBaHus B criyyae
BO3HUKHOBEHUSI HENPEeABUAEHHOWN (3KCTPEHHOM)
CUTyauun, YrpoXatoLen XusHm un (unm)
300pOBbIO Nornyyarens ycnyrum);

npegocTaBneHne oT4enbHOro CnarnbHOro
MecTa (OuBaH, KpoBaTb), YUCTOrO KOMMMeKTa
cnanbHbIX NPUHaanexHocTen (nogyLuka,
ofesno, NPoCTbIHb, HAaBOMOYKa, NOAOAEANbHMK)
W Apyrux npegmMeToB NepBovi Heo6XxoauMocTu
(nonoTeHue, xanat, cpeacTsa NIMYHON TMIMeHb -
MbINo, TyaneTHas bymara, wamnyHb, 3ybHas
nacra, 3ybHas werka) (NpyM HeoOXoaNMOCTK);

NMOMOLLb B aganTtaumm K MecTy
BPEMEHHOrO NpuioTa;

npegocTaBneHne BO BpeMeHHoe
nornb3oBaHue Heobxogmmoro Habopa nocyab (B
TOM YMCHE YaLUKK1, NTOXKW, Tapernkun) unm
obecneveHne ogHopasoBor nocyaown (npu

Ycnyra gomkHa obecnednTb
yO,OBMNETBOPEHME NOTPEBHOCTU BO
BPEMEHHOM 6e30MacHOM XN3HEYCTPONCTBE.
Ycnyra okasbiBaeTcs Ha 6ase "kpuancHon"
KOMHaTBbl.

Ycnyra npegocTaBnisieTcs Ha YCNoBUSX
KOHUOeHUManNsLHOCTH.

CegeHusa o Homepe TenedoHa ans
KPYrnocyTO4YHOro obpalleHns B "Kpu3ncHyo"
KOMHaTy OOSMKHbI ObITb pasMeLLeHbl Ha
WHOPMALIMOHHBIX CTEHAAX, Ha
oduumanbHbIX canTax (MHTepHeT-CTpaHuLax)
TLCOH B rmo6anbHom KOMMNbITEPHOM CETU
MHTepHeT, onybnvkoBaHbl B cpeacTBax
MaccoBoKr MHdopmauuu.

"KpunancHasa" komHaTa JosmkHa
COOTBETCTBOBATb CNeaywum TpeboBaHNSM:

Mo BO3MOXXHOCTU ObITb
N30SIMPOBAHHON, UMETb OTAENbHbLIN BXOA,
pacnonaraTbCs He BblLLE TPETLErO 3Taxa,
npu pasMeLLeHnn Ha NEPBOM 3TaXKe OKHa
OOMKHbI ObITb AOMONMHUTENBHO YKPEMMEHbI;

obecnedeHa cuctemon 6e30nacHOCTU
(TpPeBOXHOWM KHOMKOM) 1 CTaLMOHapHON
TenedOHHOM CBA3bIO, anTeyKkon NepBomn
nomoLLy;

obopynoBaHa mectamu 1 mebernbio 4ns
CHa 1 oTabixa (B TOM YMCne KpoBaThHo,
AVBaHOM), Mebenblo AN XpaHeHus BeLlen
(TymBo4KK, Wwkady), CTynbsiMu, CTONIOM, a
TaKkKe cneumanbHon mebenblo Ana AeTen;

MMETb OTAENbHOE NOMeLLeHne (MecTo)
AN NPUroToBNeHNs nuwm, ob6opyaoBaHHoOe
TEXHWKOWN, HeobXoAMMON AN NPUrOTOBNEHUS




HeobxoanmocTh);

obecneveHne 6ecnpensaTCTBEHHOIO
[oCTyna K NMTbEBOM BOAE;

npegocTasneHne 45 BpEMEHHOro
Nnonb30BaHUs 06opPyAOBaHMS NS KUNSYEHUS
BOAbI (YaMHWK), NPUroToBNeHNs (pasorpesa)
nuwm, Heobxoammoro Habopa nocyapl Ans
NPUroTOBIEHNUSI NULLM (B TOM YMUCIE KAcTpPonu,
CKOBOpPOAbI);

obecneveHne YaeMm, okazaHUe COAeNCTBUSA
B MOMNy4YeHUN NPOAYKTOB NMUTAHWUSI UIN FOPSYEro
nuTaHns (Npu HeobxogMMocTH)

N XpaHeHUs1 NULLM (B TOM Yncne
XONoAUNBbHUKOM, NNIUTON, YanHukom, CBY-
neybto, MynbTMBapPKOW), UMETb KyXOHHbIE
NPVYHaANEXHOCTN AN NPUTOTOBMEHNS U
ynotpebneHus nuwim (B TOM Yncrne nocyaon,
CTONnoBbLIMK Npubopamm);

MMETb OTAENbHOE NOMeLLeHne (MecTo),
OCHalLeHHOe HeobXxoaNMbIM CaHUTapHbLIM
obopynoBaHMeM (B TOM YNUCIE PaKOBUHOMN,
aylwem, yHUTasom);

UMETb CPeACTBa MMrneHbl (B TOM yucrne
MbINO, WamMnyHb, 3yOHas nacTa, 3yoHas
weTka);

COOTBETCTBOBATb YCTAaHOBIIEHHbIM
3aKOHO4ATENbLCTBOM CaHUTapPHO-
aNMAeMUoNorM4eckum TpeboBaHNsM;

UMETb MHAOPMAaLMOHHbIE MaTepuanbl
no TexHvke 6e3onacHoCTW, B TOM Yncne
NPOTUBOMNOXaPHOMN (MaMATKK, NNCTOBKM,
BpoLutopsbl), yTBEPXKAEHHbIE PyKOBOAMTENEM
npasuna BHyTPEHHEro pacrnopsiaka.
MHdopMaLuuoHHbIe MaTepuransl AOSMKHbI
pacnonaraTbCsi Ha BUay B AOCTYMHOM MecCTe.

Ons nonyyatens ycnyru
pa3pabaTbiBaeTCA MHAVMBMAYANbHBIN NAaH
©esonacHocTK (cocTaBnsieTcst B ABYX
3K3emnnsipax, O4MH U3 KOTOPbIX OCTaeTCs y
nony4arens ycrnyrm).

Mpu HeOBX0AMMOCTM NOPSA0K
OCYLLECTBIEHNS NUTaHWS, YCIOBUS ero
opraHusaumu 1 onnatbl JOMXHbI OblTb
OroBOpPEHbI C Mony4aTenem ycnyru,
0odhopMIeHbI AOroBOPbI HA ero
npegocTasneHve opraHusaumnen
06LLECTBEHHOTO NUTAHNS (TANOHOB Ha
nUTaHne).

lMpenocraBnsieMble NPOAYKTHI MUTAHUS
W CPEACTBA NIMYHOM MMIMeHbl SOIKHbI
copepxarb BCHO HE0OX0AMMY MHOPMaLMIo
(B TOM 4ncrne Cpok rofHOCTM, COCTaB).

Obecne4veHne goctyna K NUTbEBOM
BOAE OOMKHO OCYLLECTBASATLCH
KpPYrnoCyTO4HO.




O6opynoBaHue, ObITOBbIE U CBETOBBIE
nNpubopbl AOMKHbI ObITb UCMPAaBHbI
(HaxoanTbcsa B pabovem COCTOSIHUM)

15. KoHcynbTauMoHHO-MHAOpMaLNOHHbIE YCIyri:

15.1. KOHCYNbETMPOBaHWE 1 Ycnyra npegycmaTpuBaer: Ycnyra npegoctaBnsieTcsa no 3anpocy
WHGOpPMMpPOBaHME Mo BONPoOcam MHGOPMUPOBAHME CO CCbISNIKON Ha nonyyarens ycnyru.
oKasaHusi coumarnbHbIX YCryr u 3aKoHOAATENbLCTBO (B AOCTYNHOM Ans WHopmaLums gomkHa npeactaBnaTbes
coumansHON NoaaepX kM BOCMpUATUA nonyyatens ycnyru oopme) o HenocpeacTBEHHO nocrie obpalleHns 3a Hel
coumanbHbIX ycnyrax, okasbliBaembix TLICOH, nnéo, ecnu nHopmaumsa Tpebyet
Nopsiike M YCNOBUSIX UX MOMNyYeHus, O HeobX0aMMOro YTOYHEHNS, - B OTOBOPEHHbIE
HanpaBneHnax coumansHon peabunurauum, C nony4atenem ycrnyru Cpoku.
abunuTauum n 0coBEeHHOCTAX NX peanu3auuu; Ycnyry fomKkHbl OKa3blBaTb
WHOPMUPOBaHME O roCyAapPCTBEHHbIX crneunanncTbl, KOMNETEHTHbIE B 0OnacTu
nbroTax, npaBax U rapaHTUsAX OTAENbHbIM coumanbHOro ob6cnyXmBaHms 1 coumanbHON
KaTeropusm rpaxgaH, NoMoLLb B onpeaeneHni | nogaepXku, Bnagetowmne aktyansHom
NbroT, rAapaHTUN U UHbIX BUOOB coLnanbHOM WHopMaumen o0 rocygapCTBEHHbIX NbroTax,
NOAAEPKKM, HA KOTOPbIE UMEET NPaBo npaBax W rapaHTUsIX OTAENbHbIM KaTEropysm
nomnyyarenb yCryr B COOTBETCTBUM C rpaxkgaH 1 MHbIX BUAaxX coumansHowm
3aKoHOOAaTENbCTBOM; nogaepKkM B COOTBETCTBUM C
npesocTaBieHne pasbsCHEHWUA, OTBETOB | 3aKOHOAATENbLCTBOM (B TOM Ymucne
Ha BOMPOCbI, Pa3bsCHEHWI N0 OKa3aHMI0 FOPMCKOHCYNbThI, CneumanucTsl no
coumanbHbIX YCIyr U coumanbHOW NOAAEPXKKM C | coumnanbHon paboTe, ncuxonoru).
y4eTOM NIUYHON cUTyaumm (MHAMBUAYanbHbIX Ycnyra okasbiBaeTcs B cnewmanbHO
notpebHocTewn); obopynoBaHHOM kabuHeTe Nnbo Ha pabovem
npenocTaBneHne AN 03HAKOMITEHNS MecCTe crneLmanmncTa, okasbliBatoLero
HeoOXoANMbIX HOPMATUBHbIX MPABOBLIX AaKTOB HA | KOHCYNBTALNOHHO-MH(POPMALMOHHbBIE YCAYTW.
OyMa>kHOM (3NEeKTPOHHOM) HocuTene Mpu HEOBXOAMMOCTM yCryra MOXeT

0Ka3bIBaTbCS B XXUITOM NMOMELLEHWM
nonyyarens ycnyru ¢ cobnogeHmem mep
KOHUaeHUMansLHOCTH, a Takke B qpopme
ONCTaHLUMOHHOO coumnarnbsHoOro
obcnyxuBaHus (ganee, ecnu He onpegeneHo
WHOE, - AUCTaHLMOHHO).

Ycnyra gomkHa obecneynBatb
npegocTaBneHne B NOSIHOM obbeme
norny4arento ycnyrm Heobxogmmon
WHopmaumm 06 yCTaHOBMEHHbIX
3aKoHo4aTENbLCTBOM MNpaBax B 0b6nacTtu
coumanbHOro ob6cnyXmMBaHms 1 coumanbHON
NOAAEPXKKU, NYTSX UX peanusauum 1 3alimTbl
(npn HeobxoanmocTHn).




MpenocTtaBnsemasi nHbopmaums
OOImkHa ObITb akTyanbHOW, cogepXatb (npu
HeobXOAMMOCTI) CCbINKM Ha
3aKoHOAATENbLCTBO B AOCTYMHOW ANS
BOCMPUSTUSA U MOHUMaHus hopme. Yenyra
MOXET NPeoCTaBNATbLCA B MMCbMEHHON UK
yCTHOW bopme, B TOM Yncne ¢
ncnornb3oBaHMeMm (npu HeobxogumocTwn)
aCCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTUNA,
ayaomoaeckpunumm, UHbIX 4OCTYMNHbIX CPEACTB
06LLEHUS (ACHBIN SA3bIK, XXECTOBbIN A3bIK) C
y4eTom ocobbix NoTpebHOoCTEN nonyyartens
ycnyru.

OkaszaHue ycnyru JOrmKHO
YOOBMNETBOPUTb MOTPEBHOCTL Nonyyarens
YCIyru B NOMy4Y€HUN (pasbsiCHEHWM)
WMHpopMaLMM Mo BOMpOcaM CoumnanbHOro
obcnyxmBaHMs U coumanbHOW MHTErpauum
WHBaNMaoB, UHbIX BUAOB COLManbHOM
noaaepXkm

15.2. copgencrBue B
0hOpMITEHUN HEOBXOAMMBIX
OOKYMEHTOB 7151 peanuaauum
npaea Ha couunarnbHyo
NnoaaepXKy n counanbHoe
obcnyxumBaHune

Ycnyra npegaycMaTpuBaetr:

WHOPMMPOBaHNE MOITy4aTens ycnyru o
npoweaype 0opMreHns JOKYMEHTOB, NopsaaKe
UX NpedocTaBeHns], BKITOYasi OTBEThbI Ha
BOMpPOCKI, HEO6XOAMMbIE PA3bACHEHUS;

OoKasaHve COAenCTBMSA B MOATOTOBKE
HeobXxoanMbIX JOKYMEHTOB (MpoBEpKa MNOMHOTHI
W NpaBUIIbHOCTN 3aMOSTHEHNSA JOKYMEHTOB,
JaloLmx NpaBo Ha couunanbHyo NOAAEPXKKY U
coumanbHoe obcnyxunBaHve, npu
HeobXoAMMOCTU KonMpoBaHWe, 3aBepeHne
OOKYMEHTOB);

npegocTaeneHne obpasLoB 3asiBNEHNN,
OnaHKoB, B TOM 4YuCre NocpeacTBOM
HanpaBeHNs Ha SMEKTPOHHbIN agpec
nony4arens coumnanbHOM ycnyru (ecnu ycnyra
OKa3bIBaETCS AUCTAHLMOHHO);

npegocraeneHne bymaru, pyvku ons
HanMcaHnsa 3asiBNeHnN;

OoKasaHve NoMoLU B 3anofHeHUn
(POPMEHHBIX BraHKoB, HAaNMCaHUN 3asBIEHNI;

NPOBEPKY MOSHOTLI, MPaBUIbHOCTM

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

lMomMoLLb NO 3aNONHEHWIO JOKYMEHTOB
[AOJPKHA OKa3blBaTbCSl HEMOCPEACTBEHHO B
MOMEHT o6paLleHusi Nbo B OroBOPEHHbIE C
nory4artenem ycrnyr Cpoku.

Yenyry AomkHbl OKasbiBaTb
crneunanncTbl, KOMNETEHTHbIE B 0OnacTu
coumanbHoro obcnyXmBaHms 1 CoLNarnbHOWN
NoAAEPXKM (B TOM YUCTE FOPUCKOHCYIBTbI,
crneunanucTbl Mo couunansHon paboTe,
ncuxonorn).

Ycnyra okasbiBaeTcs B cneyunansHo
obopynoBaHHOM kabuHeTe nNnbo Ha paboyvem
MecTe crneuuanncTa, okasbliBalLero
KOHCYNbTaLUMOHHO-UHOPMALMOHHbIE YCIyTU.
Mpn HeoBxoaMMOCTU ycryra MOXeT
OKa3blBaTbCs B (hOpMe coLmanbHOro
obcnyXnBaHMsa Ha oMYy nory4vatenst ycnyru
c cobntogeHnem Mep KOHUAEHUMANbHOCTH,
a Takke ANCTaHLMOHHO.

JInuo, okasbiBatoLLee ycnyry, AOIMKHO




3anoJIHEeHHbIX JOKYMEHTOB, CorfnacoBaHune
TEeKCTa C nony4arenem ycnyru

NpeaoCcTaBnaTb HEOOXoANMbIE Pa3bsICHEHMS,
obecneymBaroLLme NPaBUIbHOCTb U MOSTHOTY
3anosiHeHNs JOKYMEHTOB, MMETb 00pasubl
3asBrneHuin, bnaHku, HeobxoauMble
KaHLUendapcKkme ToBapbl Anda npeaoctaBieHnda
BO BPEMEHHOE MOofb30BaHMe nony4vaTtento
ycnyru.

PekomeHgaLmm u pasbsacHeHus, a
Takke ob6pasLibl JOKYMEHTOB JOMKHbI
COOTBETCTBOBaTb TpeOOBaHMAM U HOPMaM
3aKkoHopaTenbCcTBa U obecneunBaTtb
npeaocTaBreHne B NOSIHOM obbemMe
norny4arento ycnyrm Heobxogmmon
WMHpopMaLmM B OTHOLLEHUN MOSTHOTHI
0dopMIIEHMS, CPOKOB MOAauu U
paccMOTpPEHUs JOKYMEHTOB 4151 peanuaauum
npaea Ha coumanbHy NoaaepPKKY U
coumanbsHoe obcrnyxusaHue.

OkasaHue ycnyru 4omkHO obecneynTb
NOMOLLb Nofy4aTento ycnyrn B opopmneHnm
HeobXxoaMMbIX LOKYMEHTOB ANsi peanvsauum
npaBa Ha coumanbHyto NoOOEPXKKY 1
coumanbHoe obcnyxunsaHvue

15.3. copelictBue B
nctpeboBaHMn HEOHXOAMMBbIX
[JOKYMEHTOB 151 peanuaaumm
npasa Ha coumarnbHyo
nopaepPKKy 1 counansHoe
obcnyxneaHue

Ycnyra npegycmaTpuBaert:

WMHOPMUpPOBaHME O npoueaype
nony4yeHna JOKYMEHTOB 1 NOAroTOBKU
COOTBETCTBYIOLLMX 3aMPOCOB, Pa3bACHEHNE
BOMNPOCOB noryyartens ycnyru;

cofencTame 1 NOMOLLb B NOArOTOBKE
3anpocoB WM NX NOATOTOBKY (B TOM Yucrie
HanncaHwe nNucem, Xo4aTancTs) B
COOTBETCTBYHLLUME rOCYAapCTBEHHbIE OpraHbl

(OpFaHI/I3aLI,VIVI) B Lendax nonyvyeHna JOKyMeHTOB,

HeobxoanMbIX AN NOATBEPXKAEHMSA NpaBa Ha
nony4eHve coumansHoro o6enyxmnsaHmns,
coumanbHbIX BbiNAaTt, Nocobun, NbroT;
KOHTPOMb OTNPaBKM U MNOCTYNIeHNs
KOppecnoHAeHUMM B COOTBETCTBYHOLLME
rocyaapCTBEHHbIE OpraHbl (OpraHn3aummn) unm

oKasaHwe copencTsus B nepegadve cobpaHHbIX

[OKYMEHTOB;
KOHTPOMb CPOKOB, MOMHOTHLI 1

Ycnyra npegocTtasnsieTcs no 3anpocy
nonyyarens ycnyru.

MomoLLb B 0hopMIeHMN 3anpoCcoB Anst
nctpeboBaHUsA AOKYMEHTOB AOMKHa
oKasblBaTbCA HENOCPEACTBEHHO B MOMEHT
obpalLeHns NMbo B OroBOPEHHbIE C
nory4arenem ycrnyr Cpoku.

3anpockl U MHble AOKYMEHTbI JOMKHbI
rOTOBUTBCS B YCTAHOBIIEHHbIE
3aKoHOOATENbLCTBOM CPOKM.

WHpopmmpoBaHue o pesynsraTax
paccMOTPEHNs] JOKYMEHTOB OCYLLECTBIISIETCA
B TeYeHne Tpex pabounx gHen nocne
nornyyeHus otTeeTa (JOKYMEHTOB).

Yenyry AomkHbl OKasbiBaTb
crneunanucTbl, KOMNETEHTHbIE B 0BnacTu
coumanbHoro obcnyxmBaHms 1 CoLNarnbsHON
nogaepKky (B TOM YMCIEe IOPUCKOHCYIbTbI,
cneunanucTbl MO couunansHon paboTe,




NpPaBUIbHOCTM OPOPMIIEHMS (3aNONHEHUS)
MONy4YeHHbIX OT COOTBETCTBYIOLLINX
rocygapCTBEHHbLIX OPraHOB (OpraHun3aumin)
[OKYMEHTOB (peLueHnin)

ncuxonorn).

Ycnyra okasbiBaeTcs B cneyunansHO
obopynoBaHHOM kabuHeTe nNnbo Ha paboyvem
MecTe crneuuanncra, okasbliBaloLero
KOHCYIbTaUMOHHO-UHOPMALIMOHHBIE YCryri,
a TaKkke AUCTaHUMOHHO (3a UCKMYeHUeM
crny4aes, Korga ans nony4veHus
HeobxoanmbIx cBeaeHun TpebyeTcs cornacme
rpaxgaHuHa Ha obpaboTky cneumanbHbIX
nepcoHarnbHbIX AAHHbIX).

JIvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMeTb 00pasLpbl 3asiBIEHUIA, OnaHKu,
HeoOxoaunMble KaHLensipckue ToBapbl A4S
npegocTaBneHnst BO BpeMEHHoe
nonb30BaHMe NosyyaTento ycnyru.

OkasaHwue ycryrn 4omkHo obecnevnTb
nctpeboBaHne HeobXoaUMbIX JOKYMEHTOB
ONs peanusauum npaea nonyyaTtens ycnyru
Ha coumanbHy NoAdepPXKY U coumanbHoe
obcnyxuBaHune

15.4. npepocTtaBneHune
WMHpopMaLmm no crneumarnbHbIM
TenedoHam "ropayas nuHus"

Ycnyra npegycmaTtpuBaet:

WHOPMUPOBaHME MoNydaTens ycryru o
pabote TenedoHa "ropsayasi nuHma"
(pasmeLyeHne nHgopmaummn Ha ourLmanbHOM
caunte (nHTepHeT-cTpaHuue) TLLCOH B
WHTepHeTe, nHTEpHeT-nopTane, NoaroToBKy
OykneToB, MHOPMALMOHHBIX CTEHAOB);

BbICNyLUMBaHWe, onpeaeneHne
0COBGEHHOCTEWN NMYHOM CUTyauUun, Xxapaktepa
3anpalumMBaeMon uHdopmaumm, yTo4HeHne
NMYHBIX AAHHBIX (MPpY HEOOXOAMMOCTH);

npegocTaBfieHe OTBETOB Ha BOMPOCH,
pasbsiCHEHWI NO BOMpOCam couuanbHOro
06CnyXMBaHMS 1 couManbHOM NOOEPXKKUN C
Y4ETOM JIMYHOW CUTyaummn (MHOUBMAYasbHbIX
noTpebHoCTeN) nonyyarens ycnyru;

nepeHanpasneHme (npu HeobxoanmocTn) K
cneumanmcTaMm COOTBETCTBYHOLLEro Npoduns
(ncmxonor, PUCT 1 Ap.) B 3aBUCUMOCTU OT
crneundurkn cuTyauum unu B apyryto
opraHusaLmio (ecnu BONpoc HaxoauTcs He B
komneteHuun TLCOH)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyrm B COOTBETCTBUU C
rpachmkom paboTbl TenedoHa "ropsiyas
nuHng".

Ipadmk paboTbl TenedoHa "ropsyas
NUHMS", ero HoMep AOMKHbI ObITb 4OCTYMHbI
ANns nony4yaTenst ycnyru, pasmeLleHsl Ha
odumumanbHom cante B IHTepHeTe
(nHTepHeT-CcTpaHuUe, UHTEPHET-NopTane, B
CcpeacTBax MaccoBOW MHGOpMaLUK).

Ycnyra okasblBaeTcs crneymanuctamu,
KOMMETEHTHLIMU B BOMPOCax, MO KOTOPbIM
ocyLecTBnsieTcs MHOPMMPOBaHNE
(koHCynbTMpOBaHME).

OkasaHwue ycryr gOrmKHO
OCYLLIECTBIATLCA C CObNtogeHnem mep
KOH(bMAEHLUMaNbHOCTH, B TOM Yncre
@HOHWUMHO.

MpenocraBnsemas nHopmMauuns
OOMmkHa BbITb 4OCTOBEPHOWN 1 NOHON,
nanaratbCsi B KOPPEKTHON hopme
OOCTYMHbIM, SICHLIM U MOHSITHBIM S3bIKOM C




Yy4eTOM CcoLuanbHO-NCUX0NOrM4ecKmx
ocobeHHocTen nony4varens ycnyru.
OkasaHwue ycryrn 4omkHo obecnevnTb
nony4vyeHne nonyvarenieMm ycnyrm cpo4yHom
MHAOPMALMOHHON NOMOLLM U MOAAEPKKN

15.5. npoBeneHne
MHopMaLMoHHLIX Becef

Ycnyra npegycmaTtpuBaert:

WHOPMUPOBaAHME O TEMATKKE, BPEMEHM,
MecTe npoBeAeHns MHPOPMaLMOHHBIX Bece
yepes ouLManbHbIN canT (MHTEPHET-CTPaHULY)
TLICOH B UHTepHeTe, pacnpocTpaHeHne
WMH(OPMALIMOHHBIX JIMCTKOB, BblBELLUMBAHUE
00ObsIBNEHNN, a Takke NNYHO;

obcyxgeHue ¢ nony4darenem ycnyru
onpeaeneHHoro Kpyra BONPOCOB, OTBEThI HA €ro
BOMPOCKI N0 TEME C LENbI0 YTOYHEHUSA
COOTBETCTBYIOLLEN MHOPMALUK, NOBLILLEHUS
NpaBoBOW KyNbTYpbl NOnyyaTens ycnyru,
POpMMpPOBaHUS MOTUBALIMM K BbIXOAY M3
TPYZAHOW XXU3HEHHOW CUTyaLmnm

Ycnyra npefocTaBnsieTcs no 3anpocy
norny4arens ycrnyru B COOTBETCTBUU C
YTBEPXAEHHBIM NnaHoM (rpadmkom)
npoBeaeHns nHpopmaunoHHbIX becen.

Ycnyra MOXeT OKa3blBaTbCs C
npyBReYeHneM BbICOKOKBaNMQULMpOBaHHbIX
crneunanncToB (B TOM YMCe NCUXOMOroB,
IOPUCTOB, NPUIMAaLLEHHbIX CNeLnanncToB
WHbIX OpraHn3aumn).

Ycnyra MOXeT npegocTaBnsTbCs B
rpynnoBon unu nHaneuayansHon hopme B
cneumansHo 060pyJOBaHHOM NMOMeLLEeHNM
TL,COH (B TOM uncne 3ane, knybHom
KOMHaTe), a Takke QUCTaHLMOHHO Nnbo B
dopmMe coumanbHOro obCnyXmBaHus Ha oMY
y nony4artens ycnyru.

dopma 6ecenbl, MeTOAbI NPOBEAEHUS
OOITKHbI BbIOMPAaTLCH C y4ETOM
ocobeHHocTen nony4varenst ycnyru,
npegnonaraeMoro KonnyecTsa y4aCTHUKOB.
MpepoctaBnsemsbiv Ana obcyxaeHus
mMatepuan (MHopmaums) AormKeH BbiTb
aKkTyanbHbIM, JOCTOBEPHBLIM, NUHTEPECHBIM,
AOCTYMNHbLIM ANS Nonyyvarens ycnyru,
OoTBeYaTb Ha ero 3anpochl, Npegnonararb
WHTEPaKTUBHOE B3aNMOLENCTBME Y4aCTHUKOB
b6ecenpbl.

OkasaHue ycnyrvm AomkHO obecneynTb
YOOBMNETBOPEHME NOTPeOHOCTH nony4vaTens
YyCryrn B akTyanbHOW MHGOpMauumn no
WHTEepecyoLLen npobnemartmke

16. CoumnanbHo-ObITOBbIE YCIYTL:

16.1. NnoKynka 1 gOCTaBKa Ha A0M
NPOAYKTOB NUTaHMS,
NPOMBILLIIEHHbIX TOBApOB NepBoM

Ycnyra npegycmaTpuBaert:
0hopMIIEHNE YCTHON (MMCbMEHHON)
3adABKU C NepevyHeMm HeOGXO,EI,VIMbIX npoaykToB

Ycnyra npeaocTaBnseTcsi No 3anpocy
nony4arens ycrnyru ¢ y4etom rpaduka
MOCeLLEeHNN.




HeobxogumocTu (oanee -
NpoMTOBapbl)

nMTaHus, NPOMTOBAPOB U UX konndecTea. Mo
npomTOBapamMm NOHNMaKTCA TOBapbl,
HeobxoauMble ANs opraHn3aumMm NoBCEaHEBHOM
XU3HEeOeATEeNbHOCTU MofnyYarens ycnyr;
obcyxxaeHne npegnovTeHUn nonyyartens
ycnyru (B TOM YMcne Mapku, CTOMMOCTU, MecTa
MOKYMNKW NPOAYKTOB NUTaHWs, NPOMTOBApOB);

MOKYNKy (3a cYeT cpeacTs nony4varens
coumanbHbIX YCIyr) NPoAyKTOB NUTaHUS,
NPOMTOBaPOB;

AOCTaBKy Ha A0M NpUobpeTeHHbIX
NPOAYKTOB NUTaHWUs, NPOMTOBAPOB;

NMOMOLLIb B pa3MeLLEHNM NPOAYKTOB
NUTaHUs, NPOMTOBAPOB B MECTax XpaHeHusi (npu
HeobxoanmocTn);

NMOMOLLIb B OCYLLECTBINEHUN OEHEXKHbIX
pac4yeToB

Monyuatenb ycnyrm AormkeH ObiTb
NpPonHAOPMNPOBAH O AaTte U BpEMEHU
AOCTaBKM NPOAYKTOB MUTaHWS, NPOMTOBApPOB.
M3meHeHne cpoka foCTaBKu AOnycKaeTcs no
COrnacoBaHuio C Nony4vaTeneM ycnyru.

MpnobpeTeHne NpPoayKTOB NUTaHKS,
NpPOMTOBapOB OCYLLECTBNSETCH B Npeaenax
parioHa NpoXMBaHWUs Nony4vaTens ycnyru.

MpunobpeTaemble NPOAYKTbI NMUTaHUS,
NPOMTOBapbl AOMMKHbI UMETb HEUCTEKLLMI
CPOK rOOHOCTU, repMETUYHYIO
(HenoBpeXaeHHY0) YNakoBKy (ecnu oHa
npegnonaraercs), 6biTb JOCTaBMEHbI B
YUCTbIX NaKeTax (CymKax, KopauHax).

Pa3melleHne NpoayKToB NuTaHus,
NpPOMTOBapOB B MeCTax XpaHeHUs
OCYLLIECTBISIETCSI C Y4ETOM YCTaHOBMEHHbIX
TpeboBaHWI K UX XpaHEeHUIO (B TOM Yncne
TemnepaTypHOro pexunma, 4ocTyna CBeTa,
BMaXXHOCTWN), @ TaKKe BO3MOXHOCTEN
nony4arenst ycnyru no 6ecnpensaTcTBeHHOMY
[OCTYNY K HUAM.

Cymma pacxofoB AormkHa ObITb
nogTBepXXaeHa AOKYMEHTarnbHO (Yek,
KBUTaHLMS).

OkasaHue ycnyru gomkHo obecnevmnTb
nony4arens ycryrm npogyktamu nutaHus u
npomToBapamm

16.2. opraHmsaums ropsiHero NnUTaHusa Ha AoMy:

16.2.1. poctaBka Ha AoM
ropa4ero nnuTaHua

Ycnyra npegycmaTpuBaer:

obcyxxgeHne NnoTpebHOCTH, YCOBUI U
nopsiaka 4OCTaBKWU ropsiHero nuTaHus;

NomncK HeobxoauMbIX opraHu3aumin
06LLEeCTBEHHOIO NUTaHUS;

MHopmupoBaHme 06 ycnoBusix
BbINOMTHEHWSI JAHHOW YCIyrn opraHu3aumen
06LLLECTBEHHOTO NUTAHNS, CTOMMOCTMW NUTAHNS;

odopMreHne JOKYMEHTOB
(moroBopeHHOCTEN, cornalleHnn) ¢
opraHusaumen obLEeCTBEHHOIO NUTaHNS;

nomoLub (Mpy HeobxoanMmMocTu) B Bbidope

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4arens ycrnyru ¢ y4etom rpaguka
noceLjeHnn.

Mopsagok AOCTaBKU ropsiyero NuTaHus,
ero onnarta AOJTKHbI ObITb cornacoBaHbl C
norny4artenem ycnyru n npu HeobxogmmocTu
AormkeH obiTb odbopMneH AOroBop ¢
opraHusaumen obLLECTBEHHOIO NUTAHUS.

[ocTaBka NUTaHWsi OCyLLECTBNSAETCA B
npegenax panoHa NpoXWBaHUS nony4varens
ycnyru.

MpepocTaBnsemoe nNUTaHne AOMKHO




MeHIo, 3aKkase bntog;

nprvobpeTeHne B OpraHn3aumm
06LLLECTBEHHOIO NUTaHNS FOPAYEero NUTaHNs, ero
[ocTaBKa Ha ooM (Npy HeoBXoaUMOCTK);

KOHTPOMb (Npy HeobxoaumocTn)
cobniogeHunsa gorosopa (cornalueHuns)
opraHusaLmen obLeCTBEHHOIO NUTaHs,
obecneumBaroLLEeln ropsiyee NUTaHue;

NMOMOLLb B OCYLLIECTBIIEHUN AEHEXHbIX
pac4yeToB

ObITb KQ4eCTBEHHbIM, Y4UTbIBaTb 3aNpoChl U
noTpebHOCTK nony4vartens ycryru,
COOTBETCTBOBATb €ro BO3PACTHLIM
0COBEHHOCTSAM M COCTOSIHUIO 300POBbS.

lNuTaHme QOMKHO AOCTaBNATLCS B
cneumanbHom nocyae nnbo KOHTENHepax,
MMETb COOTBETCTBYIOLLIYIO MapKUPOBKY
CpOKOB ynoTpebneHus.

PacuyeT 3a nuTaHue ocylecTenseTcs
norny4arenem ycnyru npu npegocraeneHmm
COOTBETCTBYIOLLMX TOBAPHbIX YEKOB.

OkaszaHue ycnyrm AomkKHO obecneynTb
yO,OBMETBOPEHME NOTPEOHOCTM nony4yatens
YCIyru B ropsiyeM nuTaHum

16.2.2. okazaHMe NomMoLLn B
NPUroTOBMEHNMN NMULLMN

Ycnyra npegycMmaTpuBaer:

obcyxaeHne noTpebHOCTU 1 3anpocoB Ha
NMOMOLLb NPY NPUrOTOBIEHUN MULLIK;

obcyxaeHne ocobeHHocTeN
NPUroTOBIEHNST OTAENbHbIX Ontog;

nomoLlb B 06paboTke NpodyKTOB NUTaHUSA
(MbITbE NPOOYKTOB, X YNCTKA, Hape3Ka,
pasgenka), B TOM Ynicie C UCMob30BaHNEM
KyXOHHOro obopynoBaHusi (B TOM unucrne
Msicopybku, bnengepa, KyxoHHOro kombanHa);

NMOMOLLb B MPUFOTOBEHMMN NN (B TOM
yMcne KOHCYNLTMPOBaHKE MO NPOLIECCY, MOMOLLb
B NOAFOTOBKE UHIPEANEHTOB);

nomoLlpb B ybopke ctona u apyrux paboumx
NOBEPXHOCTEWN, MbITb€ NOCYALI, MNUTbI, ObITOBbLIX
NprMbopoB, UCMONb3yEMbIX A1 MPUTOTOBIEHMS
nuy;

NMOMOLLb B pa3MeLLIEHUN OCTaTKOB
NpOJyKTOB, MPUIOTOBIIEHHOW MULLNX B
COOTBETCTBYIOLLNE EMKOCTU U UX pa3MeLLeHNMN B
MecTa XpaHeHus;

NPOBEPKY BbIKIMOYEHMWS FA30BOM
(anekTpryeckon) NnTbl, BbITOBLIX NPUOOPOB
nocrne NpPUroToBeHUs NULLA

Ycnyra npefocTaBnisieTcs No 3anpocy
norny4arens ycrnyru ¢ y4eTom rpaduka
noceLLeHun.

Mpu okasaHWK ycryrm UCnonb3yTcs
NpoayKTbl Nonyyatens ycnyru, uMerLLmecs y
Hero nocyaa, MotLLme CpeacTBa.

MpoadyKTbl, nCnonb3yemble Npu
NPUrOTOBMEHUN MULLIM, OOMKHbI
COOTBETCTBOBaThL TpeboBaHMAM
©6e30nacHOCTW, UMETb HEUCTEKLUMI CPOK
rOAHOCTU, rePMETUYHYIO (HEMOBPEXKAEHHYIO)
yMakoBKy (ecrnv oHa npegnonaraetcsl),
HaxoauTbCS B NOAXOASILLEN N YUCTOW Nocyae.

OkaszaHue ycnyrm 4omkKHO obecneynTb
NMOMOLLb NMOfy4aTento ycrnyru B
NPUroTOBMEHNM NMULLMX

16.2.3. NpurotToBneHne NpocTbix
onton,

Ycnyra npegycmaTpusaer:
obcyxaeHue ¢ nonyyarenem ycnyru
nepeYHst NPocTbIX 6rtog Ans NPUroTOBIEHNS,

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arens ycrnyru ¢ y4etom rpaduka
MOCELLIEHNN.




0COBEHHOCTEN X NPUrOTOBNEHUS (peuenTa);

YTOYHEHWNE HanNM4yns BCceX HEOBXOAMMbIX
WHrpeameHToB, NX NPUrogHOCTY ANs
NPUroTOBMEHNS NULLY;

noaroToBKy Nocyabl ANs NPUrOTOBINEHNS
npocToro 6nioaa;

npeaBapuTenbHyo o6paboTky
HeobXxoanMbIX NPOAYKTOB (YNCTKA, MbITbE,
n3Mene4eHne, 3aMadnBaHue);

NpUroToBneHve npoctoro 6noga cornacHo
noXxenaHvam noryyarenst ycnyru;

MHOPMUpPOBaHME 00 YCNOBUAX XpPaHEHNS
NPUroTOBIIEHHOIO MpocToro bnoaa;

HaBegeHue nopsaka nocne
NPUroTOBIEHNSI MUK (MbITbE NCMOSNb30BAHHOM
nocyabl, NAnThbI, BbITUpaHue pabo4umx
NOBEPXHOCTEN, MoAMETaHNe nonay);

NPOBEPKY BbIKMIOYEHMWS ra30BoOM
(anekTpryeckomn) NunTbl, BbITOBLIX NPUOOPOB
nocne npuroToBrEHNS NULLN

Mpu okasaHWM ycryrm UCnonb3yTcs
NPOAYKTbI Nofydarens ycryru, MMetomecs y
Hero nocyaa, MowLme cpeacTaa.

Mopsgok NpUroToBNEHNst NPOCTOro
ontoga, peuenT oroBapuBaroTcs C
nony4artenem ycrnyru, y4mTbliBatoTCs €ro
noxkenaHusi.

Moa npocTbiM Gn0AOM NOHMMAETCS
ontoao, B coCcTaB KOTOPOro BXOAUT He Gornee
Tpex KOMMOHEHTOB, He TPebyoLmx
npeaBapuTenbHON MexaHn4veckon obpaboTku
(kpome YNCTKM OBOLLIEN, (OPYKTOB).

MpodyKTbl, NCNonb3yemble Npu
NPUrOTOBIEHUN NPOCTbLIX Britog, AOMKHbI
COOTBETCTBOBATb TpebOBaHMAM
©e30nacHOCTN, MMETb COOTBETCTBYHOLLUN
CPOK FrOAHOCTU, FepMETUYHYIO
(HenoBpeXOeHHY0) yNakoBKy (ecnv oHa
npeanonaraeTcs), HAXOAUTLCA B
noaxoadaLLen n YicTom nocyae.

Pa3melyeHune octatkoB
NPUroTOBIEHHOM MWL OCYLLIECTBISIETCS C
YY4ETOM YCTaHOBIEHHbIX TPEBOBAHWI K MX
XpaHeHuto (B TOM Yucrne temnepaTypHoOMy
pexuMy, 4OCTYMy CBETA, BMAXHOCTK), a
Takke obecneyeHnst becnpensaTCTBEHHOro
A0CTyna K HUM.

OkasaHwue ycryrn 4omkHo obecnevnTb
yOoBneTBOpeHMe NoTpebHOCTM nonyyatens
yCnyru B NpUroToBneHnM NpocTbix brtog

16.3. gocTtaBka OBOLLEN U3
XpaHunuia

Ycnyra npegycmaTtpuBaer:

YTOUHEHNe nepeyHs n obbema
AOCTaBNseMbIX OBOLLEN B COOTBETCTBUN C
noTpebHOCTAMM nony4vatens ycnyru;

NMoaroToBKY eMKOCTU AN AOCTaBKM
OBOLLEN;

HanonHeHne eMKoCTen oBoLwamu (B
XpaHunuiie);

AOCTaBKy OBOLLEW M3 MECTa XpaHeHUs B
O0OM (HernocpeaCTBEHHO B XWoe noMeLleHue, K
MECTY NPUroTOBMEHNS], NOTpebneHns);

BbIBPOC HenpurogHblx AN ynotpebneHus

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpadouka
MOCELLEHNI.

HanmeHoBaHue oBoLLEN,
npeaHasHavYeHHbIX 4515 JOCTaBKK, MX 00beM
OroBapuvBaloTCs C nony4aTenem ycryru.

[ocTaBka oBoLLEN U3 XpaHUnuLLa
OCYLLECTBISIETCS B Tape nonyyarenst ycnyru.

[ocTaBka oBOLLEN OCYLLECTBNAETCH U3
OCBELLEHHbIX XpaHUMNWLL, HEe HAaXOASLWUXCS B
aBapUMHOM COCTOSIHUM U BETXMX 34aHUsAX
(nomelLLeHunax).




OBOLLEN;
pa3melLieHMe OBOLLEN B MeCTa XpaHEHUS

OkaszaHue ycnyrvm AomkKHO obecneynTb
noTpebHOCTbL Nony4aTtens ycnyru B 4OCTaBke
OBOLLEN U3 XpaHnnuLia

16.4. poctaska Boabl (4N
NPOXMBAKLLNX B XXUMNbIX
nomeLLeHnsx 6e3 LeHTpanbHOro
BOOOCHabXeHNs)

Ycnyra npegycMmaTpuBaer:

onpepeneHne HeobxogMmoro oobema
BOAbI C y4eTOM NoTpebHOCTEN nony4varens
YCINYrn 1 YCTaHOBIEHHbLIX HOPM;

NOArOTOBKY EMKOCTW ANst BOAbI, MPOBEPKY
€e LenoCTHOCTH, YNCTOThI;

HanosIHeHne eMKOCTU Bodou (B TOM yucne
N3 KOJMOHKK, Korogua);

[OCTaBKy eMKOCTU C BOAOW Ha A0OM
(HenocpencTBEHHO B XMIoe NoMmeLleHne, K
MecCTy noTpebneHus);

nepennBaHne BoObl B €MKOCTU ONA
XpaHeHus

Ycnyra npegoctaensieTcst no 3anpocy
nony4arenst ycnyru ¢ y4etom rpadmka
MOCELLIEHUN.

Boga ana nuTbsA M NpurotoBreHus
NULWW AOMXHA AOCTaBNATLCA U3
NPOBEPEHHBLIX NCTOYHMKOB B YNCTON EMKOCTM
nony4arens ycnyru.

Pa3melleHvne Bodbl B NOMELLEHUM
OCYLLIECTBISIETCS C Y4ETOM MOXKENaHWUi
nony4arenst ycnyrm u BO3MOXHOCTU
BecnpenAaTCTBEHHOrO A4OCTYNa K HEW.

OkasaHue ycnyru JomkHO obecnevmnTb
yOooBneTBopeHvne noTpebHocTy nony4varens
ycnyru B JOCTaBKe BOAbl

16.5. nomoLLb B pacTornke neyemn (4nsi NPOXMBAKOLLNX B XUIbIX MOMELLEHUAX 6e3 LieH

TpanbHOro OTOMMEHMS):

16.5.1. gocTaBKa TonNnNuBea u3
XpaHunuia

Ycnyra npegycmaTtpuBaert:

YTOYHEHME MecTa XpaHeHusi, obbema
HeobxoanMoro Tonnuea, NOAroTOBKY eMKOCTU
AOnsi ero 4OCTaBKMy;

HanonHeHMe eMKOCTU TOMSIMBOM (B TOM
yucne yrnem, ApoBamu) B NoOMeLLeHUn ans
XpaHeHusi TONNMBa;

OO0CTaBKy TonnuMBa B XXUIoe nomMelleHmne K
MECTY €ero UCronb3oBaHus ¢ cobnogeHnem
TpeboBaHui 6esonacHoCcTU

Ycnyra npefocTaBnsieTcsi No 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHNN.

O6bem nNpegHasHa4YeHHOro Ans
AOCTaBKW TOMMMBa OroBapuBaeTCsi C
nosny4arenem ycrnyru.

[ocTtaBka TONNMBa M3 XpaHunuLia
OCYLLIECTBIISIETCS B Tape nosnyyarens ycnyrm
N pasmeLLaeTcsa B YCTaHOBIEHHOM A11s
XpaHeHus MecTe.

[ocTaBka Tonnvea ocyLleCcTBNsieTcs U3
OCBELLEHHbIX XpaHUMNWLL, HEe HAaXOASLWUXCS B
aBapUMHOM COCTOSIHUM U BETXMX 34aHUsAX
(nomeLLeHunax).

Mony4aTtenu ycnyrm SOmKHbI ObITb
nNponHOPMMpPOBaHLI O NpaBuiax
©6e3onacHocTu, B TOM Yucre
NPOTMBOMNOXapPHON, MPU pPacTornke
(akcnnyaTaumn) neyen.

OkasaHwue ycrnyrn 4omkHo obecneunTb
noTpebHOCTb Nony4yaTens ycnyru B JocTaBke
TONNMBa N3 XpaHunua




16.5.2. nogrotoBKa neyemn K
pacTornke

Ycnyra npegycmaTtpuBaet:

NOAroTOBKY HEOOXOAMMOIo MHBEHTaps 411
pacTomnku neyen (B TOM YMcne Kodepru, CoBKa);

BM3yaribHbI OCMOTP COCTOSIHWS NeYn Ha
NpeamMeT OTCYTCTBUSA TPELLUH, MOBPEXOEHUN;

NpoYMLLEHME KONTOCHUKOB U Kamep, rae
OCTaeTCcs 30Ma nocre NpexHero cropaHus gpos
(npun HeobxogmmocTn), BeirpebaHre n BLIHOC
300bl, YKNaaKy OpOB;

NOAroTOBKY CPeAcTB Af1S pacTonku
(cnnuku, Bymara, wena)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHNN.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
perynapHo NpoxoauTb cneumanbHbIn
WHCTPYKTaX Mo TexHuke 6e3onacHocTu.

Ycnyra okasblBaeTcsl C NOMOLLbIO
MHBEHTapA, npegocTtaBrieHHOoro nony4yarenem
ycnyru.

[nsa posxura neyen He gonyckaeTcs
NCMNOrb30BaHNe ropoYnX CMECEN.

MonyyaTtenu ycnyrn SOmKHbI ObITb
NPOVH(OPMUPOBaHKI O NpaBuKIax
©esonacHocTuK, B TOM yucrne
NPOTUBOMNOXaPHON, MPU PACTOMNKE
(akcnnyaTtaummn) neyen.

OxkasaHue ycnyrv AormkHO obecneynTb
noAaroToBKy neym Kk 6esonacHomy
NCMNOMb30BaHUIO

16.5.3. pacTtonka ne4yen

Ycnyra npegycmaTtpuBaer:

noaroToBKy He06XoAMMOro MHBEHTaps Ans
pacTomnku neyen (B TOM YMcne Kodepru, CoBKa);

OCYLLIeCTBIEHME YKnaAK1 Tonnmea B nevb
COrnacHO yCTaHOBIIEHHbIM HOPMaM;

PO3XMI UICMONb3yeMOro Tonnmea ¢
MOMOLLIbIO Bymaru unu Lwenbi;

KOHTPOMb NpoLuecca ropeHns 1 ero
npekpawyeHuns (npy1 HeobxoanmocTu)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHNN.

PacTtonka ne4yen ocyLecTBnsieTcs ¢
NMOMOLLbIO MHBEHTaps 1 TOMNMBa,
npenocTaBneHHbIX NonyyYaTenem ycnyru.

Mpu ocyLwecTBNEeHMN pacTonkn neven
OOIMKHbI cobniogaTtbes TpeboBaHus
6e3onacHoCTH, B TOM 4ucne
NPOTUBOMNOXaPHOM.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
NPOWTUN MHCTPYKTaX MO TEXHMKE
©e3onacHocTw.

[ns po3xura neyen He JOMYyCKaeTCs
NCMONb30BaHNe ropoYnX CMECEN.

MonyyaTtenu ycnyrm 4OMmKHbI ObIThb
NpPoVHOpPMUPOBaHKI O NpaBuMax
©e3onacHoCcTH, B TOM 41cne
NPOTUBOMNOXaPHOM, MPX pacTornke
(akcnnyaTauun) neven.

OkaszaHue ycnyrm AomkKHO obecneynTb
YO, 0BMNETBOPEHME NOTPEBHOCTM Nony4yarens
yCnyru B pacTtorke nevu




16.6. coava Bellen B CTUPKY,
XUMYNCTKY, PEMOHT U UX
[ocTaBKka Ha oM

Ycnyra npegycmaTtpuBaet:

UHopMUpoBaHme 06 ycnoBusx (B TOM
ymucrie cpokax, CTOMMOCTU) cAaun BeLlen B
opraHuM3aumm, okasbiBatoLLMe YCIyrn CTUPKK,
XUMYUCTKU, PEMOHTA BELLIEN;

NMoMoLLIb B BbIGOpe opraHm3auun, B
KoTOpyto ByayT nepeaaHbl BELLM;

NOoMOLLb B NMOArOTOBKE BELLEW ANs caaym B
CTUPKY, XMUYUCTKY, PEMOHT (MPOCMOTP
COCTOSIHMS cAaBaeMbIX Bellen, pekoMeHaauunn
Nno CTUPKE (XMMYUCTKE), X YNaKoBKa);

AOCTaBKy BELLEW B opraHM3aumio,
OKas3bIBaoLLyt0 COOTBETCTBYIOLLME YCITYTU;

oghopMIIEHNE HEOBXOAMMbBIX AOKYMEHTOB
Ha npueMm BeLlewn;

WHOPMMPOBaAHMNE O CPOKax Bo3BpaTa
BeLLewn;

norny4eHne BeLLEN Nocrne CTUPKN,
XUMYNCTKU, PEMOHTA, KOHTPOSb KadyecTBa
npouseeaeHHbIX paboT;

JEHEeXHble pacyeTbl C opraHusauuen 3a
BbINOMNHEHHbIE YCNyrn (M3 cpeacTB nonyyvarens
yenyru);

AOCTaBKy BeLLEWN HA JOM mony4darens
ycnyru;

NMOMOLLIb B pa3MeLLEeHUN BeELLEN B MecTa
XpaHeHus (npu HeobxoammocTn);

OEHEXHbIe pacyeTbl C norny4yaTenem
yenyrm

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arens ycrnyru ¢ y4etom rpaduka
MOCELLIEHNN.

MecTo cgoadn BeLlen B CTUPKY,
XUMYUCTKY, PEMOHT, npeanonaraemas
CTOMMOCTb 3TUX YCITYT, CPOKUN BbINOSTHEHMS
OroBapuvBaloTCsl C nosny4aTenem ycnyru.

Cpoava BeLuen B CTUPKY, XMMYUCTKY,
PEMOHT OCYLLIECTBSIETCS B Npefernax panoHa
NPOXWBaHWUS Norny4yaTens ycnyru.

HocTtaBka BeLlel OCyLLeCcTBNSETCS B
Tape, NPeAOCTaBsAEMON Nnofy4vaTenem
ycnyru.

[ocTaBka Bellen obpaTHO
OCYLLIECTBIISIETCH B CPOKU, OnpeaeneHHbie
opraHm3saumen, oCcyLLeCTBASAOLLEN CTUPKY,
XUMUYUCTKY, PEMOHT, U C y4eToM rpadumka
noceLjeHnn.

Pa3melleHue Bellen B mectax
XPaHEeHWs1 OCYLLIECTBNSIETCS C YY4ETOM
YCTaHOBIEHHbIX TPEBOBaHUI K NX XPaHEHWIO,
a Takke BO3MOXHOCTEN nony4yatens ycnyru
no 6ecnpenaTCTBEHHOMY AOCTYMY K HUM.

Cymma pacxofoB AomkHa ObiTb
NoATBEPXXAEHA AOKYMEHTanbHO (YeK,
KBUTaHLMS).

OkasaHwue ycrnyrm 4omkHo obecnevnTb
YOOBNETBOPEHNE MOTPEOHOCTM nonyyarens
yCNnyru B coaye Bellen B CTUPKY, XMMUYUCTKY,
PEMOHT U NX AOCTaBKe Ha AOM

16.7. ybopka Xunbix NOMeLLEHNIA:

16.7.1. nomoLLb B NOAAEPXXaHUK
Nnopsifika B XWUINbIX NOMELLEHMAX

Ycnyra npegycMaTpuBaer:

obcyxaeHue ¢ nonyvartenem ycnyrm
nopsifika, yCnoBui, xapaktepa noMoLu ons
nopaepkaHus nopsiaka B XUnom noMeLLeHuuy;

NMoMoLLb B HaBeeHUn nopsiaka B
rnoMeLLeHnm (packnagbiBaHUM MO MecTam
nocyabl, BELLEN, paccTaBneHum (NepeaBmKkeHnn)
nepeHoOCHON, MenkorabapuTHon mebenu,
3anpaBke nocTenu)

Ycnyra npegocTaensieTcsi ¢ y4eTom
npaBun BHYTPEHHEro pacnopsgka u (unu) no
3anpocy nonyvarens ycnyru.

PaccraBneHue Bellen No mectam
OCYLLIECTBISAAETCS C YHETOM MOXeNnaHui
nonyyartens ycnyru. [Npu okasaHum ycnyru
HEeLoNyCTUMO M3MEHEHME MeCTa UIu
nopsiaka pacnonoxeHusi Bellen 6es
CornacoBaHus ¢ nofy4vatenem ycryru.

OkasaHwue ycryrn 4omkHo obecnevnTb




NOMOLb nony4varesnto ycnyrn no
nogaepKaHuto nopsaaka B nomeweHnmn

16.7.2. npoTnpaHune nuinu ¢
NoBepXHOCTN Mebenu

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nonyyatenem ycnyru
nopsiaka, ycroBui, xapaktepa pabor;

NMoaroToBKY MHBEHTaPS, MOILLMX CPEACTB,
maTtepuana (BeTowb, cneumanbHble cpeacTsa)
anst ybopku nbinu;

ocyLlecTBrieHne (BnaxHom/cyxon) ybopku
bl C NOBEPXHOCTU Mebenu;

UYMCTKY (MbITbE, OMONTackuBaHme) u
pa3meLleHne B MeCTa XpaHEHNst UCMOSb3yEMOro
WHBEHTapsi, MOKOLLMX CPpeacTB U MaTepuana

Ycnyra npefocTaBnisieTcs No 3anpocy
norny4arens ycrnyru ¢ y4eTom rpaduka
noceLLeHun.

O6beM ycnyru, Nopsagok NpoBeaeHUs!
ybopkn obcyxaaetcs ¢ nony4varenem ycnyru.

Ycnyra okasbiBaeTcs ¢
NCMoNb30BaHNEM MHBEHTapPS!, MOKOLLINX
CpPEeACTB M MaTepuarioB nony4yarens ycryru.

MonyyaTenb ycnyru JomkeH 6biTb
3apaHee NMPOVH(OPMNPOBAH O HEOBXOOUMbIX
cpencTBax Ansi OCyLEeCTBNeHMs yOopKu.

Mcnonb3yemble MHBEHTapb, MooLne
cpencrtea n Mmarepuarbl OO XHbl OTBEYaTb
TpeboBaHnsiM 6e30MacHOCTH.

Mpn NpoTUpaHUK NbifY C NOBEPXHOCTU
mMebenu HegonycTUMO U3MEHEHME MECTa UK
nopsiika pacrnosoXeHns Bellen 6e3
COrnacoBaHus ¢ nofy4vatenem ycryru.

OkasaHwue ycrnyr 4omkHo obecnevnTb
YOOBIETBOPEHNE NOTPEOHOCTM nonyyarens
YCIyr1 B NPOTUPAHMM MbISIN C MOBEPXHOCTMN
mebenu

16.7.3. BbIHOC Mycopa

Ycnyra npegycmaTtpuBaer:

obcyxgeHue ¢ nonyyaTtenem ycnyru
xapakTepa pabor;

nogroToBKy Tapbl ANS BbIHOCa MyCOpa;

BbIHOC MycOpa 1 Apyrnx 6bITOBbIX OTXO4O0B
B cneuumanbHO OTBeAEHHbIE MeCTa;

3aMeHy MONMITUNEHOBLIX MAKETOB B
MYCOPHbIX KOp3uHax (npu HeobxoammMocTHn);

MOWKY U A€3NHMEKLMNIO MYCOPHBIX KOP3UH
(npu HeobxoamMMocTH)

Ycnyra npefocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHNI.

Mpun okasaHWK ycryrm UCnonb3yTcs
Tapa Ansi BelHOCa Mycopa 1
NONMMaTUNEHOBBIE NAKeTbl MonyyaTens
ycnyru.

Mycop, GbITOBbIE OTXOAbI BEIHOCATCS B
crneunanbHO YCTaHOBIEHHbIE (OTBEAEHHbIE)
MecTa.

MbiTbe, AE3MHMDEKUNST MYCOPHBbIX
KOP3WH OCYLLIECTBNSAIOTCS C UCMONb30BaHUEM
MOIOLLMX CPeacTB Nnorny4vatens ycnyru.

OkaszaHue ycnyrvm AomkHO obecneynTb
yO,OBMNETBOPEHME NOTPEOHOCTM nony4yatens
ycnyrv B BbIHOCE Mycopa




16.7.4. nogmeTaHue norna

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonydaTenem ycnyru
XapakTtepa pabor;

NoaroToBKY NMOMELLEHMS U UHBEHTaps NS
nogmMmeTaHus (B TOM Y1crne nepectaHoBka
mernkorabaputHon mebenn);

nogMeTaHue nona B >KUMOM NOMELLEHUN;

pacctaHoBky mebenu nocne nogmMeTaHus
nona;

O4YMCTKY MHBEHTApS U ero pa3meLleHne B
MecTa XpaHeHUs;

NPOBETPUBAHMNE XKUIOrO NOMELLEHUS (Npu
HeobxoanmocTh)

Ycnyra npegocTaensieTcsi no 3anpocy
rony4artenst ycnyru ¢ y4eTom rpadgpuka
MOCELLIEHNN.

O6bem ycnyru, NopsgoK NPoBEAEHMS
ybopkn 0bcyxgatTca ¢ nonyvaTenem ycnyru.

Ycnyra okasblBaeTcs ¢
Mcnosib30BaHNEM UHBEHTapA nony4yarend
ycnyru.

MHBEHTapb AOMKeH COOTBETCTBOBATb
TpeboBaHMsiM 6e30MacHOCTH.

Mpw npoBeneHun y6opkun (HaBegeHUM
nopsigka) B >KuUsblX MOMELLEHUSIX
HegonyCTUMO M3MEHEHME MecTa Unn
rnopsifka pacrnonoxeHus Bellen 6e3
COrfniacoBaHus C nosyvatenem ycnyru.

OkasaHwue ycryrn 4omkHo obecnevnTb
yOOBMNeTBOpeHMe NOTpebHOCTM nonyyaTens
ycnyru B nogMmeTaHun nona

16.7.5. ybopka nbinecocom
msrkon mebenu, KOBpPOB 1
HanormbHbIX NOKPbLITUN

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyvartenem ycnyrm
Xapaktepa pabor;

NOArOTOBKY MNblfiecoca Ans
ocyLLecTBreHns ybopku (cbopka npu
HeobxoaMMOCTH, NPOBEPKa UCTIPaBHOCTH,
3anofIHEHHOCTM NbINIECOOPHBIX YCTPONCTB);

noaroToBKy nomeLleHusl, mebenun ans
YUCTKM MbINIECOCOM (OTOABUraHne
menkorabapuTHon mebenu, NOCTOPOHHUX
npeameToB);

OCYLLECTBIEHNE NPOLLECCa YNUCTKN C
NMOMOLLbHO MbINECOCa;

YNCTKY Nblriecoca nocre ero
MCnornb30BaHus (Npy HEOOXOOANMOCTU) U
pasmMelleHne B MecTa XpaHeHus;

NpOBETPMBAHMWE XKUMOTo NoMeLLeHns (Npuy
HeobxoammocTn)

Ycnyra npegocTaBnsieTcs no 3anpocy
nonyyarens ycrnyru ¢ y4eTom yTBEPXKOEHHOIO
rpadouka NoceLLeHnn.

O6bem ycnyru, NopsgoK NPoBEAEHMS
ybopkn 06CcyxaarTca ¢ nonyvaTenem ycrnyru.
Ycnyra okasbiBaeTcsi C MOMOLLbIO

nblniecoca nony4arens ycryru.

Mpu ouncTKe PasnNUYHbLIX MOBEPXHOCTEN
[AOIMKHbI UCNOMb30BaTbCS NOAXOAsALLME
Hacagku (Npy Ux Hanu4uwm).

Mepepn okasaHvem ycnyru gormkHa
ObITb NPOBEPEHA TEXHMYECKAA NCMPABHOCTb
nblfiecoca, 3anofIHEHHOCTb MblNIECOOPHbLIX
YCTPOWNCTB, a MO 3aBepLueHnn YOOpKM
OCYLLEeCTBIIEHA €r0 YNCTKA.

Mpu npoBegeHun yoopkn (HaBeaeHum
nopsigka) B KUIbIX MOMELLIEHUSIX
HegonycTUMO M3MEHEHME MeCTa Unn
nopsigka pacnonoxeHus sellen 6e3
COrnacoBaHus c nonyyvarenem ycnyru.

OkasaHue ycnyru JomkHO obecnevmnTb
yOooBneTBopeHvne notpebHocTy nony4varens
ycnyru B yGopke nblfieCocoM MsArkon mebenu,
KOBPOB U HamnosbHbIX MOKPbITWNA




16.7.6. YnCTKa NPUKPOBATHbIX
KOBPWKOB M JOPOXEK

Ycnyra npegycmaTtpuBaer:

obcyxxgeHue ¢ nonyyatenem ycnyru
XapakTtepa pabor;

NMoAroTOBKY UHBEHTaPs AN YNCTKK;

OUYUCTKY OT MbINN NPUKPOBATHBIX KOBPUKOB
1 JOPOXKEK C NOMOLLbIO Nblfiecoca nMbo LWeTku, B
TOM YMChe C MCNoMb30BaHWEM cneunarnbHbIX
CpeacTB, BbITPSXMBAHMSA BPY4YHYIO (Ha ynuue);

YUCTKY Nblfiecoca U gpyroro MHBEHTaps u
pasMeLleHne B MecTa XpaHeHus;

NPOBETPMBAHMNE XKUIOro NoMeLLeHnst (npu
HeobxoanmocTh)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHNN.

O6bem ycnyru, NopsgoK NPoBEAEHMS
ybopKn, BUA YNCTKM NPUKPOBATHBIX KOBPUKOB
1 JopoxeK 0bcyxaatTcs ¢ nonyyarenem
ycnyru.

Ycnyra okasblBaeTcsi C MOMOLLbIO
ncnpaeHbIX U 6e3onacHbIX 4ns paboThbl
WHBEHTaps1, CPeACTB 4115 YNCTKM,
npenocTaBnsAeMblX Nnonyyarenem ycnyru.

OkaszaHue ycnyrm AomkKHO obecneynTb
yO,OBMETBOPEHME NOTPEOHOCTM nony4yatens
YCNyrn B YNCTKE NPUKPOBATHbIX KOBPUKOB U
OOPOXKeEK

16.7.7. MbITbe Nona

Ycnyra npegycMmaTpuBaer:

obcyxxaeHue ¢ nonyyatenem ycnyru
xapakTepa pabor;

MoaroToBKY NOMELLEHWS U UHBEHTaps And
MbITbS Nona (NepecTaHoBKa (nepeaBvKeHne)
mMernkorabaputHon mebenu, 3abop Bogbl A4Ns
MbITbS ONa B cneumansHO NpegHa3HavYeHHyHro
ONs 3TUX Lenen eMKoCTb);

BMaXHyH0 yOOpKy (MpoTnpaHune) nona c
NMOMOLLIbIO crieLmarnbHbIX MPUCnocobneHuin
(wsabpa, weTka u Ap.) unn 6e3 HNX (BPYYHYIO) C
ncnornb3oBaHneM (6e3 MCnonb30BaHMs) MOKOLLIMX
cpencTs;

OUYMCTKY UHBEHTapSs!, NCMOMb30BaHHOMO Npu
MbITbe Nona;

pa3smeLleHne MOKLWUX CpeacTB U
WHBEHTaps B MecTa XpaHeHus;

NPOBETPMBAHMNE KUOro NOMeLLeHns (npu
HeobxoamMmocTn)

Ycnyra npefocTaBnsieTcs No 3anpocy
noryyarens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHUN.

O6beM ycnyru, Nopsagok NpoBeaeHUs
MbITbS MOf1a COrNacykTCa C nonyvaTenem
ycnyru.

Ycnyra okasbiBaeTcs C MOMOLLBIO
WHBEHTaps, CpeacTB ANS MbITbs Nona,
npenocTaBeHHbIX NonyyYaTenem ycnyru.

Mocne MbITbsl Nona A0MKHO ObITb
obecneyeHo ero BbiCbIXxaHue B Liensix
©e3onacHOCTM NepeaBwKeHNs nonyyarenst
ycnyru.

Mpu npoBeneHnn yoopku (HaBegeHUn
nopsiaka) B >KUIbIX MOMELLIEHUSIX
HEeLoNyCTUMO U3MEHEHME MeCTa UIu
nopsiaka pacrnonoxeHusi Bellen 6es
COrnacoBaHus ¢ nony4vatenem ycrnyru.

OkasaHwue ycryrm 4omkHo obecnevnTb
yOOBMETBOPEHMe NOTPeBbHOCTM nonyyarens
yCnyru B MbITbe nona

16.7.8. MbITb€ OKOHHbIX CTEKON U
OKOHHbIX NepenneTos,
NpoTMpaHne NOLOKOHHUNKOB,
O4YMCTKA OKOHHbIX pam OT Bymaru
(Mpoknenka OKOHHbIX pam

Ycnyra npegycmaTtpuBaert:

obcyxaeHue ¢ nony4vartenem ycnyrm
Xapaktepa pabor;

OCYLLECTBIIEHNE NPOBEPKN MPOYHOCTHU
KpensneHnn CTekon 1 pam;

Ycnyra npegocTaBnsieTcs no 3anpocy
noryyarens ycrnyru ¢ y4eTom rpadouka
MOCELLIEHNI.

O6bem ycnyru, NopsaoK NpoBEAEHMS
MbITbsl OKOHHBIX CTEKOJS1, MepPEeneTos,




Bymaron)

NOAroTOBKY CreuuansHOro MHBeHTaps Ans
OCYLLECTBINEHUSI MbITbs (MPOTUPaHUS), BKIOYast
NPOBEPKY €ro COOTBETCTBUS TEXHUKE
6e30nacHOCTH NpU OCYLLECTBNEHUN AaHHbIX
pabor;

MbITbE OKOH, MPOTMPaHNE OKOHHBIX CTEKOTT,
NpPOEMOB, NOAOKOHHMKA C NMOMOLLIbIO
cneumanbHbIX YUCTSLLMUX CPEACTB;

OUUCTKY (NpY HEOBXOONMOCTUN) OKOHHbIX
pam oT Bymaru nmbo ytennuTens;

ocCyLLeCTBNEHUE (NpU HEOBXOAMMOCTI)
yTENNEHN OKOHHbIX pam (bymara,
YNAOTHUTENb);

pasmMeLLeHne MOHLLMX CPEACTB U
WHBEHTapsi B MECTa XpaHeHus;

ybopKy maTtepuana (Mycopa) nocne
OUYUCTKU U YTENNEHUS OKOHHbIX pam

NpoTMpaHne NOAOKOHHMKOB, OYMCTKA
OKOHHbIX pam COrfacyloTcs € nonyyarenem
ycnyru.

Ycnyra ocyuiecTensaeTca ¢
MCMONb30BaHNEM cCrneLmnanbHOro MHBEHTaps
(B TOM Yncne WeTKN C TENEeCKONNYecKomn
py4kon) unmn mep, obecnevmBaroLLmx
BbINOMHeHne TpeboBaHuin NpaBu OXpaHbl
Tpyaa npu paboTe Ha BbiCOTe (B TOM Yncre
NPOXOXAEHWEe UHCTPYKTaxa, Hanmume
CTPaxOBOYHbIX NIEMEHTOB).

Ycnyra okasbiBaeTcsi C MOMOLLbIO
WHBEHTaps, CPeAcTB AN MbITbs U yTENneHus
OKOH, NpeAoCTaBnseMbIx nonyyarenem
YCIyrn, KOTopble JOIMKHbI ObiTb 6e30nacHbI
ans paboTtbl.

OxkasaHue ycnyrv AormkHO obecneynTb
yOoOBMeTBOpeHne NoTpebHOCTM nonyyarens
YCMyrn B MbITb€ OKOHHbIX CTEKOS M OKOHHbIX
nepenneToB, MPOTUPaHNM NOSOKOHHUKOB,
OUYMCTKE OKOHHbIX paM OT Bymaru (Npoknenka
OKOHHbIX pam Bymaroit)

16.7.9. cMeHa WwTop 1 rapanH

Ycnyra npegycmaTpuBaer:

obcyxaeHue ¢ nonydartenem ycnyrm
Xapaktepa paboT, nopsgka BbINOMHEHNS;

CHATWE (OTKpenneHue) Wwrop (rapavH,
nopTeep), TPedyoWnX CTUPKN (BbITPAXMBaHUS,
3aMeHbl);

npoTUpaHune nbinu (Ha KapHu3e);

npuKpenneHne wrop (rapavH, NopTeep)
nocne CTUPKM (BbITPAXMBAHUS, 3aMeHbI)

Ycnyra npegocTaenseTcs no 3anpocy
nornyyarens ycnyru ¢ y4eTom rpadouka
noceLjeHnn.

Mpu HeoBxoanmocTu
npensapuTernsHON CTUPKK WTop (rapaviH)
ycnyra MOXeT OCYLLECTBNSATLCHA 3@ HECKOMNbKO
noceLleHnn.

VHBeHTapb ANs CHATUSA U 3aKpenseHns
LUTOP W rapavH, CpeacTsa Anst NpoTMpaHus
KapHW30B (npu HeobxogumocTw)
npeaocTaBNATCa nonyvartenem ycnyrv um
OOIMKHbI ObITb 6e3onacHbl 4nst paboThbl.

MpegBapuTEnBbHO NNLIOM,
OKa3bIBaKOLLMM YCNyry, AOIDKHbI ObITh
npoBepeHbl cpeacTsa, Heobxoammble Ans
paboTbl Ha BbICOTE (B TOM Yncne
YCTONYMBOCTb CTyNa, CTPEMSIHKN).

Mpukpennsemble WTOPbI (MOPTLEPDI,
rapaviHbl) AOMKHbI ObITb YACTLIMU U
COOTBETCTBOBaTb KOHUrypaLmm OKHa.




Oka3zaHue ycryrv JomKHO oGecneumnTb
YOOBNETBOPEHVe NoTpebHOCTU nony4yaTtens
YCIyru B CMeHe LUTOp U rapavH

16.7.10. ybopka Mbinv CO CTEH U
NOTOMKOB

Ycnyra npegycMmaTpuBaer:

obcyxxaeHue ¢ noryyatenem ycnyru
xapakTtepa pabor;

NoAroTOBKY NMOMELLEHMS U HeOoBX0aMMOro
WHBEHTapsi (CTyn, CTpeMsiHka, LwBabpa,
neiniecoc) (npyn HeobxogumocTw);

yaaneHue nbiiin Co CTeH U NOTOJIKOB NyTemM

BaKyyMHoW ob6paboTku, obmeTaHus, a Takke
nytem Bra>XHOM NPOTUPKU, MbITbA;

MbITbe, ONofackMBaHME UCNOSb3YeMOro
MHBEHTapA U pasmMmelleHne B MeCTta XpaHeHUA

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4arens ycrnyru ¢ y4etom rpaduka
MOCELLIEHUN.

O6bveM ycnyru, nopsagok, Bua ybopkm
MbIfIM CO CTEH M NMOTOMKOB COIMAcyTCA C
nornyyarenem ycnyru.

Ycnyra okasbiBaeTcs C MOMOLLBIO
ucrnpaBHoro n 6esonacHoro ansa padoTbl
WHBEHTaps1 nony4yarens ycnyru.

lMpegBapuTENbHO NULIOM,
OKa3bIBalOLLMM YCAYry, OOMKHbI ObiTb
npoBepeHbl CpeacTBa, Heobxoammble Ans
paboTbl Ha BbICOTE (B TOM Yucne
YCTOMUYUBOCTb CTYNa, CTPEMSHKN).

Mpu npoBeneHnn yoopku (HaBegeHUn
nopsiaka) B KUIbIX MOMELLIEHUSIX
HEeLoNyCTUMO U3MEHEHME MeCTa UIu
nopsigka pacnonoxeHus Bellen 6es
CornacoBaHus ¢ nony4vatenem ycryru.

OkasaHwue ycryrn AomkHo obecnevnTb
YOOBNETBOPEHNE MOTPEOHOCTM nonyyarens
ycnyru B yGOpKe Mblfiv CO CTEH U NOTOSKOB

16.7.11. yncTka BaHHbI,
yMbIBarbHWUKa (PaKoBUHbI)

Ycnyra npegycmaTpusaer:

obcyxaeHue ¢ nonyyarenem ycnyru
XapakTtepa pabor;

MoAroTOBKY HEOBXOAUMOro MHBEHTapS,
YUCTSALLMX CPEACTB;

YMCTKY BaHHbI, PaKOBWH, yaarneHve
N3BECTKOBOIO HaneTa u Apyrux 3arpsisHeHui ¢
UCMOSb30BaHMEM YUCTALLMX CPEACTB;

MbITb€, OMonackMBaHne UCNoNb3yemMoro
WHBEHTapS;

pa3MeLLeHNE UHBEHTAPS Y YNCTALLMUX
CpeacTB B MecTa XpaHeHus!

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpaduka
MOCELLEHNI.

O6bem ycnyru, NoOpsaoK YMCTKU BaHHBDI,
yMbIBarnbHMKa (PakOBUHbI) COrNacyoTcs ¢
nornyyarenem ycnyru.

MHBeHTapb 1 cpeacTBa Anst YNCTKM
NnpesocTaBnsTCA Nofyyvarenem ycnyru, oHu
OOIMKHbI BbITb 6e3onacHbl Ans paboTol.

Mpu ounNCTKE PasnNUYHbIX MOBEPXHOCTEN
[AOIMKHbI UCNOMb30BaTbCS NOAXOAsALLME
cpencTtea u martepwuarnsi. MNpu
npegocTaBeHnmn noryyarenem ycnyru
HEenoaXoAsILLMX MaTepuarnos, YNCTALLNX
CpencTB OH AoMmKeH bbiTb 3apaHee
yBeJOMIIEH O BO3MOXHOM yLiepbe.




OkasaHue ycnyru JomkHo obecneynTb
yOoBNETBOPEHME NOTpebHOCTM nony4varens
YCNyrn B YACTKE BaHHbI, yMbIBaribHMKa
(pakoBwWHbI)

16.7.12. yncTka rasosou
(anekTpuyeckoin) NNUTbI

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nonyvartenem ycnyrm
Xapaktepa pabor;

NOArOTOBKY HEOOXOAUMOTO UHBEHTApS,
UYNCTSLLUNX CPEACTB;

NnoAroToBKY NMnuThl (ybopka nocyasl,
OTKPENIIEHNE 3rIEMEHTOB);

yaaneHue 3arpa3HeHnn ¢ rasoBom
(3nekTpuyeckon) NNTbI C UCNOMb30BaHMEM
MOILLNX CPEACTB;

NPOBEpPKY FOTOBHOCTU NANTLI K
panbHerwen pabote (3kcnnyatauum);

MbITb€, ONonacknBaHne NCrnonb3yemMoro
WHBEHTapS;

pasMeLleHne NHBEHTAPS N YNCTALNX
CpeacTB B MecTa XpaHeHus!

Ycnyra npegocTasnsieTcs no 3anpocy
nony4arens ycnyru ¢ y4eTom rpadumka
MOCELLIEHNN.

O6beM ycnyru, NopsgoK YNCTKN
rasoBOW (3MEKTPUYECKON) NAUTHI
COrnacyTcs C nofny4varenem ycnyru.

MHBeHTapb 1 cpeacTsa Ans YUCTKU
nNpegocTaBnATCA Nony4aTenem ycnyrm, oHu
OOIMKHbI ObITb 6e3onacHbl Ans paboTol.

Mpu ouncTKe PasnNUYHLIX MOBEPXHOCTEN
OOIMKHbI MCMOMNb30BaTbCA NoAXoAsLne
cpegcTea u matepwuarnsl. MNpu
npegocTaBneHumn nosyyarenem ycnyru
HenoaxoAsiLMX MaTeprarnoB, YNCTALLMX
CpeacTB OH AoMmKeH OblTb 3apaHee
yBe4oOMJIEH O BO3MOXHOM yLiep6e.

Mocne 3aBepLUeHNs YNCTKU
HeobxoQnMOo NPOBEPUTL FOTOBHOCTL NAUTHI K
pabote (akcnnyatauun).

OxkasaHue ycnyrv 4ormkHO obecneynTb
yOoOBMeTBOpeHne NoTpebHOCTM nonyyarens
YCIyru B YNCTKE ra3oBOW (MeKTPUYECKOn)
nnuTbI

16.7.13. MbITbe Nocyabl

Ycnyra npegycMaTpuBaetr:

obcyxgeHue ¢ nony4varenem ycnyru
xapaktepa n obbema pabor;

NoAroToBKY HEOBXOOANMOrO MHBEHTapS,
YNCTALLMX CPEeACTB;

HabupaHue Bogbl B EMKOCTb ANS MbITbS,
nogorpes BoAbl (Mpu HeO6XoaANMMOCTH);

yaoaneHue 3arpsisHeHuin ¢ nocyabl
(Bkntoyasi nocyay 4ns npyema u npuroToBreHns
MUK, KYXOHHbIA UHBEHTapPb) C NCMONb30BaHNEM
COOTBETCTBYIOLLUX MOIOLLMX CPEACTB U
WHBEHTaps!, OnonacknBaHue;

pa3meLllieHne YNCTOM Nocyabl B MecTax
OIS BbICbIXaHUs1, NPOTUpaHMe Nocyabl CyXown

Ycnyra npegocTaensieTcs no 3anpocy
nony4arenst ycnyrm ¢ y4eTom rpadpuka
MOCELLIEHNI.

O6bem ycnyrn, 0CO6EHHOCTU MbITbS (B
TOM YMCre UCNOMb3yeMble MotoLmne
cpencTBa, MHBEHTApb) COrnacytoTcs ¢
norny4artenem ycnyru.

Ycnyra okasblBaeTcs C MOMOLLbIO
WHBEHTaps, CPeACTB NS MbITbsl NOCyabl,
npeaocTaBeHHbIX Nony4aTenemM ycnyru.

Mpy o4nCTKE Pas3nMYHbIX NOBEPXHOCTEW
AOIMKHbI UCNOMb30BaTbCS NMOAXOAALLME
cpeactsa u matepuansl. Mpu
npegocTaBneHnn nomyyaTenem ycnyrm




candeTkown (MonoTeHuem);

pasmeLlLeHne YNCTOM Nocyabl B MecTax
XpaHeHus;

ononacknBaHue 1Crnosb3yeMoro
WHBEHTapS;

pasmMelleHne NHBEHTaps U YNCTSALMNX
CcpeacTB B MeCTa XpaHeHus;

BbIHOC, BbINMMBaHWE BOAbI NOCIE MbITbS
(npv HeobxogumocTH)

HENOAXOASILUMX MaTepranoB 1 CPEACTB OH
[OIKeH OblTb 3apaHee YBEAOMIIEH O
BO3MOXXHOM YlLiepOe.

OkasaHwue ycrnyrn 4omkHo obecnevnTb
yOooBneTBopeHne noTpebHocTy nony4varens
ycnyrv B obecrnevyeHnm YucToThbl Nocyabl

16.7.14. yncTKa yHuTasa

Ycnyra npegycmaTpuBaer:

obcyxaeHue ¢ nonydartenem ycnyrm
xapakTtepa pabor;

noaroToBky H606X0,EI,I/IMOFO MHBEHTapA,
HYUCTALLIMX CPencTs;

yOoaneHue 3arpsi3HeHuin ¢ yHuTasa ¢
NCMonNb30BaHMEM YUCTALLNX CPeacTB;

MbITb€, ONonacknBaHne NCrnonb3yemMoro
WHBEHTapS;

pasMeLleHne NHBEHTAPS N YNCTALNX
CpeacTB B MeCTax XpaHeHus

Ycnyra npegocTaBnsieTcs No 3anpocy
nony4artens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHNI.

O6bem ycnyru, NopsagoK YNCTKN
yHMUTa3a CorfnacylTcs C nonyyartenem ycnyru.

MHBeHTapb 1 cpeacTBa Ans YNCTKM
npenocTaBnsATCA Nony4aTenem ycnyru, oHu
OOMKHbI ObITb 6e3onacHbl Ans paboThbl.

Mpun ounCTKe pasnUYHbIX MOBEPXHOCTEN
JOJDKHbI MCMonb30BaThCAa NoaxoasLumne
cpencTtea u matepuansi. MNpu
npenocTaBneHnmn nonyyartenem ycnyru
HEenoaXoAsLINX MaTepuanos, YACTALLNX
cpencTB OH AomkeH ObiTb 3apaHee
yBeAOMIIEH O BO3MOXXHOM Yliepbe.

OkasaHue ycnyru AomKHO obecneynTb
yO,0BMNEeTBOpeHMe NOTPebHOCTM nonyyatens
ycnyru B obecnevyeHnm YucToThbl yHUTasa

16.7.15. MbITbe XOnogurbHUKa

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyvartenem ycnyrm
xapaktepa n obbema pabor;

noaroToBky H606XO,EI.I/IMOFO MHBEHTapA,
HYUCTALLMX CPencCTB;

noaroToBKYy XonoaunbHUKa, MOpO3I/IJ'IbHOIZ
Kamepbl (B TOM 4Yucne oTknw4vYeHune ot NTaHn4,
pa3MOopO3Ky, BbIHUMaHWe NpoayKTOB, MOSOK);

yaaneHue 3arpsi3HeHUn ¢ Hapy>KHOM n
BHYTPEHHEN CTOPOH XONoguIbHUKA C
NCMNOMb30BaHMEM MOIOLLUX CPEACTB, yaarneHue
NVLIHEro nbaa, NpoTUPaHunE;

NpoTUpPaHNE XONoAUINbHUKa CyXOn
candeTkom (NonoTeHUem);

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHNI.

O6bem ycnyru, NOpsgoK MbITbs
XonoaurnbHUKa COornacyrTcsi C nony4yarenem
ycnyru.

MHBeHTapb 1 cpeacTBa ans MbiTbs
npenocTaBnsATCA Nony4aTenem ycnyrm, oHu
OOMKHbI ObITb 6e3onacHbl Ans paboThbl.

Mpun ouncTKe pasnUYHbIX MOBEPXHOCTEN
JOJDKHbI MCMonb30BaThCAa noaxoasLumne
cpencTtea U matepuansi.

Mpu npegocTaBneHnn nonyyatenem
YCINyrn HENoAXOAsALLMX MaTeprarnos,




pacCcTaHOBKY MOSOK M NPOAYKTOB B
COOTBETCTBUM C NOXENaHWAMU nonyyaTens
ycnyru;

NpoBEepKY rOTOBHOCTW XOSoAUSIbHMKA K
panbHenwen pabote (3kcnnyartaumm);

BblTUpaHue BoAbl C nona (npu
HeobxoamnmocTn);

MbITbE, ONOMacKkMBaHNE UCNOSbL3YEMOro
WHBEHTapS;

pa3MeLleHne NHBEHTAPS N YNCTALLNX
CPEeACTB B MecTa XpaHeHuUs

MOILLMX (YUCTSLLMX) CPEeACTB OH OOMKEH
ObITb 3apaHee yBEAOMITEH O BO3MOXHOM
yuiepbOe.

Bo Bpemsi MbITbsi MOSKM 1 NPOAYKTbI
OOIMKHbBI pa3MeLLaTbCcs TakumMm 06pasom,
4yTOOLI 0BecneyrBanack X COXPaHHOCTb U
6e3onacHoOCTb NepeaBuxeHns, pasmeLLeHns
ANs nonyyartens ycnyru.

Mpw paccTaHoBKe MOMOK U
pa3meLleHUN NPOAYKTOB B XONOAUNbHMKE
rnocne MbiTbsi AOSMKHbI YYUTbIBATLCS
noXenaHus norydarens ycryru.

Mocne 3aBepLUEHNS YNCTKU
HeobxoanMo NPOBEPUTL FOTOBHOCTL
XoroaunbHuKa K paboTte (akcnnyaraumm).

OkasaHwue ycryrn 4omkHo obecnevnTb
yOooBneTBopeHne noTpebHocTy nony4varens
ycnyrv B obecrneyeHnm YicToThbl
XOnoAurbHUKa

16.8. BHeceHue nnatbl U3
CpeacTB o6cnyxmMBaemoro nmiua
3@ XUITMLHO-KOMMYHasbHbIe
YCIyrn, NoONb30BaHME XMUITbIM
nomelleHmem (ganee - KKY),
YCIyru CBA3n, OCyLLECTBMNEHME
WHbIX NnaTexen (onnata
TOBApOB, YCMyr, ynnara Hanoros,
LwTpadoB, noralleHne KpeguToB)

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyvartenem ycnyrm
nopsagka u ycriosui onnatbl XKKY, ycnyr cBasm,
OCYLLECTBIIEHNS UHbIX NNaTexen;

NMOMOLLIb B CHATUM MOKa3aHWn
MHOuBMAYyanbHbIX NPUOOPOB yyeTa NoTpebneHuns
BOAbl, ANEKTPO3HEPrnn, rasa, obCcyxaeHme ux ¢
nony4artenem ycnyru;

onnaty XKY, ycnyr ¢Ba3u, ocyLiecTerneHme
WHbIX NnaTexen Ha OCHOBe NpefoCTaBNeHHbIX
CYETOB U3 AEHEXHbIX CpeacTB nonyyarens
YCINYrn yCTaHOBIEHHBLIM MO COrNACOBaHUIO C HUM
crnocobowm;

npegocTaBeHne onnadYeHHbIX KBUTAHLMNA
nornyyarento ycnyru, AeHeXHble B3avMopacHeThl

Ycnyra npegocTaBnsieTcs no 3anpocy
nomny4arens ycrnyru ¢ y4etom rpaduka
MOCELLIEHNN.

Onnata XKKY, ycnyr cBsisu,
OCYLLECTBIEHME NHbIX NnaTexen
NPOM3BOANTCA 3a CYET CPEACTB nonyyarens
ycnyru.

Cnoco6 onnatbl XKKY, ycnyr cs3um,
OCYLLLECTBIEHUS NHbIX NnaTexemn
cornacyetcs ¢ noryyatenem ycrnyru.

Ycnyra npefocTaBnsieTcs ¢ y4eToM
ycTaHoBneHHoro nopsiaka no onnare XKKY,
yCnyr CBsA3W, OCYLLECTBIEHNUS UHbIX
nnarexen.

CymMMma pacxofoB JOImKHaA ObiTb
noaTBepXKaeHa JOKYMEHTArNbHO (Yek,
KBUTaHLMS).

OkasaHwue ycrnyrn gomkHo obecnevnTb
noTpebHOCTbL nonyyartens ycrnyru B onnate
KKY, ycnyr cBa3u, OCyLLECTBNEHUN NHbIX
nnaTexen 3a CYeT ero cpeacrTs

16.9. ouncTka NpNaoMoBbIX

Ycnyra npegycmaTpuBaer:

Ycnyra npegocTaenseTcs no 3anpocy




[IOPOXEK OT CHera B 3MHMMI
nepuog (4N NPOXUBAIOLLNX B
Xnnbix gomax ycagebHoro tuna)

corfiacoBaHue xapaktepa HeobxoanMbIX
(npeanonaraembix) paboT NO pacyncTke
NPMOOMOBBIX JOPOXEK;

nonbop 1 NOAroTOBKY MHBEHTAapS;

ybopKy cHera ¢ NpnaoOMOBbIX AOPOXEK,
CTyNeHewn, KO3bIPbKOB;

cbrBaHmMe cocynek, yrpoxaroLmx
HesonacHoOCTU nonyyarens ycnyru;

NnocbinaHWe CKOMNb3KMX y4acTKOB NECKOM
(npw ero Hann4uum);

OUMCTKY UCMONb3yeMOro UHBEHTaps U
pa3meLleHne B MecTa XpaHeHus

rony4artens ycnyru ¢ y4eTom rpadgpuka
MOCELLIEHNN.

O6bem ycnyru, NopsgoK YNCTKN
NPMOOMOBBIX JOPOXKEK CornacyeTcsi ¢
nony4artenem ycnyru.

MHBeHTapb ANst YACTKK, cpeacTea Ans
nocbinaHms JOPOXKeEK NPeLoCTaBNAoTCA
norny4artenem ycnyri, OHU JOMKHbI ObITb
6e3onacHbl onst paboThbl.

O6beM ybpaHHOro cHera JOImKeH
obecneynBaTb GecnpensTCTBEHHOE U
GesonacHoe nepeaBwKeHNe nonyyaTtens
ycryru Ha npuaoMoBON TeppuUTopum,
OTKPbITUE ABEPEN, OKOH, KanuUTOK.

OkasaHwue ycrnyrm 4omkHo obecnevnTb
noTpebHOCTL Nony4Yatenst yCryru B O4MCTKE
NPUAOMOBLIX JOPOXEK OT CHEra B 3UMHWUIA
nepuog

16.10. ybopka npugomoBomn
Tepputopun ¢ 1 anpens no 31
OKTA0pS (4N NpoXMBaLWUX B
Xunbix gomax ycagebHoro tuna)

Ycnyra npegycmaTtpuBaet:

cornacoBaHue xapaktepa HeobxoaumbIx
(npeanonaraembix) paboT no ybopke
NpPULOMOBOW TEPPUTOPUN;

nogdop 1 NoAroToBKY MHBEHTapS;

BbIMONIHEHNE paboT no ybopke
NpYAOMOBOMN TeppuUTopun (NoAMeTaHue
[OpPOXeEK, O4MCTKa OT COpPHOW TpaBbl, cbop
NUCTLEB);

cbop 1 BbIHOC Mycopa B cneumanbHO
OTBeAEeHHble MeCTa;

O4YMCTKY MCMONb3YyEMOro MHBEHTapPS U
pasmMelleHne B MecTa XpaHeHus

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpadouka
MOCELLIEHNI.

O6bewm ycnyru, nopsgok yoopkm
NpVYAOMOBOM TEPPUTOPUN COrMacyeTcs C
noryyarenem ycnyru.

MuBeHTapb ans ybopku npuaomoBom
TeppuTopum (B TOM Yncne rpabnu, BEHUK)
npegocTaBnsaeTcsa nonyyarenem ycnyru, oH
AormkeH 6blTb 6e3onacHbIM Ans paboTbl.

Mpw ncnonb3oBaHUK crneumanbHOro
06opynoBaHus (B TOM YMCre ra3oHOKOCUITKM)
OOImKHa OblTb NPOBEPEHA ero NCMpPaBHOCTL U
OCYLLECTBIIEH MHCTPYKTaX MO TEXHMKE
©e30nacHOCTM C NMLOM, OKa3blBaKOLLMM
ycnyry.

OkasaHwue ycryrn 4omkHo obecnevnTb
noTpebHOCTb nony4atens ycnyru B yoopke
NpYAOMOBOM TeppuUTOpUN

16.11. oBecneyeHne NpoXxMBaHUS
(npebbiBaHUS) B cTauMOHAPHbIX
YCroBmaX

Ycnyra npegycmaTtpuBaer:

WMH(OPMUPOBaHME Nony4vaTtenst yenyrm o
nopsiaKke 1 ycrioBuUsix NpoXxmBaHus (NnpebbiBaHms)
B CTALUMOHAaPHbIX YCIOBUSX;

Ycnyra npegocTtaenseTcs no 3anpocy
nony4arens ycrnyru.

Xvnas nnowaab no pasvepam u
APYrMM MokasaTtensm (B TOM ymcre




NMOMOLLb B OHOPMIIEHNUN AOKYMEHTOB;

nomolLLb B cbope Nn4YHbIX BeLLen,
A0CTaBKe, COMPOBOXAEHUM;

NpPOBEPKY COOTBETCTBMUS XNNOro
nomeLleHusi, mebenn Hopmam, yCTaHOBEHHbIM
ANdA coumarnbHbIX MaHCMOHATOB, C YYETOM
COCTOSIHWS 340POBbS Nonyyatens ycnyru;

nomoupb (Npu He0bxoaAnMOoCTH) B
pasMeLLleHnn B XXUNOM NOMELLEHNY;

copencTeMe B agantauum K MecTy
NPOXMBaHNS (MOMOLLb B OCBOEHWUW >KUIOro
NPOCTPaHCTBa, OCYLLECTBIEHNN 3HAaKOMCTBa C
Apyrymu nomnyyaTensmm ycnyr u paboTHukamu,
NPUBbLIKAHWM K YCTAHOBNEHHOMY PaCropsaKy
OHSA, BKIOYEHWe nonyyarens ycnyrm B
pasnuyHble BUAbI COLManbHON akTUBHOCTY B
COOTBETCTBUM C €ro MHTepecamu, CoumanbHo-
NCUXOMOrMYECKUMWN U MHBIMU NHAMBUOYaNbHbLIMA
0COBEHHOCTAMMN)

COCTOSIHME 30aHUN U MOMELLEHUN, NX
OCHaLLEHHOCTb CPeACTBaMn CBA3M U
curHanusauum, aneMmeHTamm 4oCTyMHOW
cpeabl, Mebenblo) JoIMKHA COOTBETCTBOBATL
YCTaHOBIIEHHbIM 3aKOHOA4ATENbCTBOM
CaHUTapHO-3aNMAEeMUONOrMYECKUM
TpeboBaHMAM, NpaBunamM noxapHowm
BesonacHocTn n obecneunsatb
KOMOPTHOCTb NPOXNBaHUS.

MomelleHus (3gaHns) AOMKHbI ObITb
obecne4veHbl BceMun cpefcTsamu
KOMMYHarnbHO-6bITOBOro 00yCTpoCTBa,
OCHaLleHbl TenegoHHON CBA3bIO,
HeobxoanmbiM 06opyaOBaHMEM Ans
NPOXUBaHWUS 1 NepeaBKEHNST UHBANU40B U
ManomMoBUNbHbIX FPyNM HaceneHus, oTBeYaTb
3ProHoOMMYeckum TpeboBaHUSAM 1 ObITb
3alluLLEeHbl OT BO3OENCTBUSA
HebnaronpuaTHbIX HakTOPOB (NOBbLILWEHHAas
TemnepaTypa Bo3gyxa, BNaXXHOCTb,
3anbINeHHOCTb, BUOpauust), oTpuuaTensHo
BMUSAIOLLMX HA 300POBLE Nonyyatens ycnyru.

Cynpyram npu HanM4Mm BO3MOXHOCTM
MOXET NPegoCTaBNsATbLCA M30MPOBAHHOE
Xnnoe nomMeLleHme 4ns COBMECTHOrO
NPOXUBAHWUSI.

Mony4aTenb ycnyru Moxet
nepecensTbCH B Apyroe Xuroe nomeLleHve
npv Hanuuum cBoBOAHBLIX MECT M C cornacus
agMUHUCTpaL M.

Mpu pasmeLLeHnn yunTbiBatoTCS non,
BO3pacT, husnyeckne oCobeHHOCTH,
COCTOSIHME 340POBbA, NCMXONornyeckas
COBMECTUMOCTb.

MudopMaLumsa o npaBunax BHyTPEHHETO
pacnopsiika goSkHa ObITb MpegocTaBneHa B
OOCTYMHOM hopme C y4eTOM OCOBEHHOCTEW
nornyyarens ycnyru.

OkasaHwue ycryrm 4omkHo obecnevnTb
nornyyarento ycnyri ctaHgapTHbIE YCrOBUS
ANs NpoXxuBaHus (NpebbiBaHns),
noseonstoLime dbecnpenaTCTBEHHO
OCYLLECTBNATb NOBCEAHEBHYIO




XKN3HeOeATEeNIbHOCTb C y4eTOM COCTOAHUA
340pOBbA

16.12. oka3aHue NOMOLLN B
CMeHe HaTenbHoro benbs

Ycnyra npegycMmaTpuBaer:

ocyLlecTBreHne HabnogeHus 3a
COCTOSIHMEM HaTemnbHOro 6enbs, KOHTPOIb
CPOKOB CMeHbI (B hOpMe CTaumMoHapHOro
coumanbHoro obcnyxmBaHus), yTO4HeHne
NoTpebHOCTK, MOXENaHUA Nony4aTens ycnyru o
cMeHe 6enbs (Mpu okasaHuu ycrnyrm B oopme
coumanbHoro obenyxXnBaHusa Ha 4oMy);

WHOPMMUPOBaHME NonydaTens ycryru o
nocnegoBaTesibHOCTU AENCTBUN NPU CMEHe
fenbs, peyeBoe CONPOBOXAEHNE OCHOBHbIX
[encTeum;

NnoAroToBKY YncToro 6enbsa (qocTaBka B
KOMHaTy, packnagbiBaHue);

oKasaHue NomoLLM B CHATUY (o4eBaHun)
HaTenbHoro 6ernbs;

cbop rpsisHoro 6enbsa B cneynanbHyo Tapy
ONns CTMpKK, B hopme CTauMoHapHOro
coumanbHoro

o6CcnyXMBaHMs - BbIBO3 B cneunanbHoe
nomMeLleHve ans CTupku

B copmax cTaumoHapHoro,
nonycTaunoHapHOro couuarnsHOro
obcnyXrBaHWs ycnyra npeaocTaBnseTcs no
HeoOXoOMMOCTHM C YY4ETOM NpaBwul
BHYTPEHHEro pacnopsgka, a Takke B cryyae
3arpsi3HEHUs, Npy oKasaHuM ycnyr B hopme
counanbHoro obcnyXnBaHusa Ha 4oMmy - o
3anpocy nony4arens ycnyru ¢ y4eTom
rpadgouka noceLLeHnn.

MHanBmayanbHOCTbL KOMMNMEeKTa
HaTenbHOro 6enbs obecneynBaeTcs
cneunanbHbIMU MeTkamu (B oopme
CTaLMOHapHOro coumanbHoro
obcnyxunBaHus).

HartenbHoe 6enbe JomkHO ObITh
YUCTbIM, YAOOHLIM B HOCKE, COOTBETCTBOBATb
POCTY U pa3mepy, CE30HY, OTBEYaTb
CaHUTapPHO-TUTMEHNYECKUM HOpMaM U1
TpeboBaHMAM, a Takke NoXenaHnsm
nosy4varens ycryrm no ¢acoHy, pacLpBeTke.

Mpn cmeHe HaTenbHoro 6enbsa ans
nony4artens ycrnyru ¢ BblpakeHHbIM
orpaHM4yeHnem B camoobcenyxmpaHum
OOMKHO BbITb 06ecneveHo ygobHoe
NnoroXeHune Tena, NCKNYeHa U3NuLLIHAS
Harpyska Ha Hero.

B npouecce nepeoneBaHus
Heobxoanmo MHopMMpPOBaTL O
nocnegoBaTenibHOCTU AENCTBUN,
noagepXxunsaTb U pa3BMBaTb
CaMOCTOATENbHOCTL Nony4vartens ycnyru,
obecneumBas 6e3onacHOCTb AeNCTBUN
(oBwxeHun).

OkasaHwue ycrnyrn 4omkHo obecneunTb
NMOMOLLIb NOMy4YaTento ycrnyrn B CMeHe
HaTenbHoro 6enbsa

16.13. okasaHne nomMmoLiM B
OLEBaHUMN, CHATUN OOEeXAbl,
nepeoaeBaHnn

Ycnyra npegycmaTpusaer:
HabntogeHne 3a COCTOSIHUEM OfeXabl,
KOHTPOIb CPOKOB CMEHbI (B (hopme

B dhopmax ctaumoHapHoro,
nornycTaunoHapHOro coumanbHOro
0o6CnyXvMBaHuWs ycnyra npeaocTaBnseTcs no




CTaUMOHAPHOIO coumarnbHOro obcnyXneaHus),
YTOYHEHME NOTPEOHOCTH, NoXenaHun
nosny4arens ycrnyrm o nepeogeBaHum (npu
oKasaHuu ycryr B popme coumnanbHOro
obcnyXmMBaHMs Ha Oomy);

MHOPMUPOBaHME Nony4daTens ycrnyru o
nocregoBaTensHOCTM ENCTBUN NpU O4EeBaHUM,
peyeBOe COMpPOBOXAEHNE OCHOBHbIX ENCTBUN;

nomoLlb B nogbope ogexabl B
COOTBETCTBUM C CUTYaLMEN, CE30HHOCTLIO,
NorogHLIMU YCIIOBUSIMU;

NOArOTOBKY oAeXabl (B TOM YnCNe CHATUE
C BeLlanokK, packnaabiBaHne no nopsaky
ofeBaHuA);

NMOMOLLIb B CHATUM (OO4EBaHUN) OOEXAbI;

cbop rpsisHOV ofexabl B CneumanbHyo
Tapy ans CTMpku, B oopme cTaunmoHapHoro
coumanbHOro

ob6cnyXnMBaHuMs - BbIBO3 B cneumanbHoe
nomMeLleHne ans CTUpku

HeobXxoaMMOCTHM C YY4ETOM NpaBu
BHYTPEHHErO pacrnopsiika, a Takke B criyvyae
3arpsA3HeHusl, Npu okasaHum ycnyr B opme
coumanbHoro obenykmBaHusa Ha oMy - no
3anpocy nonyyarens ycnyrm ¢ y4eTom
rpacpmka noceLleHun.

MHaouBmayanbHOCTb ogexabl
obecneumBaeTcs cneumanbHeIMU MeTKamMu (B
dopme cTaumoHapHOro coumansHoro
obcnyxunBaHus).

Opexaa aormkHa ObITb YMCTON,
yno6HoOM B HOCKe (COOTBETCTBOBATbL POCTY U
pasmMepy KnueHTa, Ce30Hy), oTBevaTb
CaHUTaPHO-TUTMEHNYECKUM HOpMaM U1
TpeboBaHMAM, a Takke NoXenaHnsm
nosny4arens ycryrm no ¢acoHy, pacLBeTke.

Mpu nepeopgesaHnn rpaxaaH ¢
BblpaXkeHHbIM 3aTpyAHEHNEM B
camoobCnyXnBaHUM JOIMKHO ObITb
obecneyveHo ygobHoe nonoxeHue Tena,
WCKITIOMEeHa M3MNULLHAS Harpyska Ha Hero.

B npouecce nepeoneBaHus
Heobxoanmo nHdopMMpoBaTb O
nocnepgoBaTeribHOCTU AENCTBUN,
noagepXxunBaTb U pa3BMBaTb
CaMOCTOATENBHOCTb Nony4vartens ycnyru,
obecneumBas 6e3onacHOCTb AEeNCTBUN
(oBwxeHun).

OkasaHwue ycrnyrn 4omkHo obecneunTb
NMOMOLLIb NOyYaTento ycrnyrm B 0geBaHuum,
CHATUUW oexabl, NnepeogeBaHun

16.14. okasaHne nomMmoLiM B
CMeHe (nepecTunaHmm)
nocTenbHoro 6enbs

Ycnyra npegycmaTtpuBaet:

HabrnogeHve 3a COCTOSAHMEM NOCTENBHOMO
0enbs, KOHTPOIb CPOKOB CMEHBI (B hopme
CTaLMOHaPHOro coumarnbHOro 00CcnyxmBaHus),
YTOYHEHWNE NOTPEBHOCTH, NOXENaHWI
nony4artenst ycrnyrm o cMeHe nocTenbHoro 6enbs
(npw okasaHum ycnyr B oopme coumarnbHOro
obcnyxmMBaHMsa Ha oomy);

MH(OPMUPOBaHME Nony4vaTenst ycnyrm o
nocnefoBaTenbHOCTM AENCTBUIA NpYU CMeHe
nocTenbHoro 6enbs, pe4eBoe CoMpoBOXAEHME

B dopme cTaumoHapHoro coumnanbHOro
obcnyxMBaHWs ycnyra npenocTaenseTcs B
COOTBETCTBUW C YCTAHOBIEHHbIM rpacokomM 1
npaBunaMmn BHYTPEHHETO pacnopsiaka, a
Takxke B Cny4vae 3arpsisHeHusi, Npu okasaHum
ycnyr B popMe coumansHOro obcnyxmBaHusi
Ha AoMY - Mo 3anpocy nony4vatens ycnyrn ¢
y4yeToM rpaduka noceLLeHUNn.

3actunaemoe nocrtenbHoe benbe
JOIMKHO ObITb YNCTbIM, BbIrNaXeHHbIM, 6e3
AedekToB 1 noagxoasiLero pasmepa.




OCHOBHbIX AENCTBUN;

MOArOTOBKY YNCTOro NocTenbHOro 6enbs (B
TOM 4mncre nogbop NocTenbHOro 6enbs,
[OCTaBKa B KOMHaTy);

MOMOLLb B CHATUWN FPSI3HOTO NOCTENbHOMO
benbs;

OLEHKY COCTOSIHMS MaTpaLa, NoAyLUKK,
ofesina, okasaHue NoMoLLy B UX 3aMmeHe (npwu
HeobXxoanMocCTK);

NOMOLLIb B 3aCTUMaHUN YNCTOrO
nocTernbHOro 6enbs, ero pacnpasneHnn Unn ero
nepecTunaHunm;

cbop rpsi3HOro NoCTeNbHOro 0enbs B
crneumanbHylo Tapy 4ns CTUpKK, B hopme
CTaLMOHapHOro coumarnbHOro

obcnyxMBaHus - BbIBO3 B crieyuanbHoe
nomeLleHne ans CTupku

Mpu okasaHuu ycnyru B popme
coumanbHOro obcnyXmBaHms Ha oMy
ucnornb3yeTcs noctensHoe bernbe,
npegocTaBnieHHOe nonyvaTtenem ycnyru.

Mpu 3acTunaHum noctensHOro 6enes
AOIMKHbI MCNOMb30BaTbCA crneunanbHble
npyvemMbl Ansg NPoUNaKTUKN NPONEXHEN.

OkasaHue ycnyrn 4omkHO obecneynTs
NOMOLLb Norny4yaTento ycnyrn B CMeHe
(nepecTnnaHmnm) noctenbHOro Gernbs

16.15. npepocTtaBneHune
paunoHanbHOro NMTaHus, B TOM
yucne OMETUYECKOro NNTaHNUa no
Ha3Ha4YeHWo Bpaya-cneumnanncra

Ycnyra npegycmaTtpuBaert:

NpyKpenieHne nony4yarens ycnyrv K
obLEeMy N QUETMYECKOMY CTOSY C YYETOM
MEANLINHCKUX Ha3HAYEeHWUI;

onpegeneHne NocTOAHHOIO MecTa B
CTOITOBOW AN NpMeMa MLy Unm
HeobXoAMMOCTHM NPUeMa ML B 3KUITOM
NOMELLIEHMMN C Y4ETOM COCTOSIHUSI 300POBbS;

npeaocTaBneHne nonyyaTento ycnyrm
WHopMaLMM O MEHIO (B TOM Yncne
ncnornb3yeMbix NpogykTax) (npu
HeobXxoanmMocTh);

npegocTasnexve (Bblaavy) nuwebrnokom
rOTOBOW MULLIM, COOTBETCTBYIOLLEV CaHUTapHO-
rMrmeHnYecknm TpeboBaHNAM 1 HopMaMm C
Y4E€TOM MOSI0BO3PACTHLIX 0CODEHHOCTEN U
COCTOSIHMS 300POBbS, HAa3HAYEeHU BpaYa-
cneumanucra (oueThl);

MOArOTOBKY MecCTa NPUHSATUS NULLKM (B TOM
yucrne nocyabl n NpMbopoB, cneumanbHbIX
npucnocobnexun, medenwu) (npu
Heo0Xo4MMOCTH) U SOCTaBKY MULLM
HernocpeaCcTBEHHO B Xuroe (B 3aBUCMMOCTU OT
COCTOSIHUS 300pOBbS);

HabntogeHne 3a cobnogeHnem

Ycnyra npefocTaBnsieTcs exxeqHEBHO B
COOTBETCTBUM C YCTAHOBIIEHHLIMU HOPMaMW,
PEXMMOM NUTaHUS, NpaBunamMy BHyTPEHHErO
pacnopsigka.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
nmeTb 0bpasoBaHue Mo cneumansHOCTU
"noBap" 1 AOKyMeHTbI, MOATBEPXAatoLne
OTCYTCTBUWE NPOTUBOMNOKAa3aHum K pabote ¢
NULLEBBLIMU NPOAYKTaMMU.

MNMutaHne ooMmKHO ObIThb
paunoHanbHbIM, cbanaHCUpOBaHHbIM,
Ka4yeCTBEHHbIM 1 pa3HoobOpasHbIM,
HarnpaBfeHHbIM Ha NPOMUIAKTMKY OCHOBHbIX
3aboneBaHuWn.

JleyebHoe (oneTnyeckoe) NnuTaHue
OOIMKHO OCYLLIECTBMASATBCS HA OCHOBaHUN
HOPM MUTaHUA 1 NEPEYHS CTaHOAPTHbIX AMET,
YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM, MK
Npy HaNU4YU MeLULNHCKMX NoKasaHui
MOXET HasHa4YaTbCs MHOUBMAYanbHOE
(BononHuTenbHOE) NUTaHUe B
YCTaHOBIEHHOM MOpsiaKe B 3aBUCUMOCTH OT
OCHOBHOTO 1 COMyTCTBYOLUMX 3aboneBaHui.

MpenocTaBnsiemMoe NMTaHne JOMKHO
ObITb CBE>XUM, COOTBETCTBYHOLLEN




YCTaHOBMEHHOTO peXnMa NUTaHus, Hanmunem
anneTuTa;

OCYLLIECTBINEHME M3MENbYeHMs UK (No
npocbOe nonyyarens ycnyrum);

cbop rpsisHOM nocyabl, HaBeaeHne
nopsiaka nocrne npuema nuiim

TemnepaTypbl, UMETb NPUSITHBIN
3CTETUYECKUI BUA.

KpaTHoCTb U rpaduk npuema nuiim
OOIMKHbI COOTBETCTBOBATb CAHUTAPHbLIM
HOpMaM 1 NpaBuam UNn yCcTaHaBnMBaTbCS
MHOVBMAOYaNbHO COrMacHO HasHa4YeHNsaMm
Bpaya-crneumanucra.

MuTaHue JOMKHO OCYLLECTBNASATLCH B
crneunansbHOM MoMeLLeHnn (CTONOBOW), B
crny4ae HeobXo0AMMOCTU - HEMOCPEACTBEHHO
B XXWNOW KOMHaTe.

TUCOH pomkeH 6bITb 06ecneyeH
HeoOxoaMmoN Nocyaow Anst NPUroTOBIEHNS U
obecneveHus npuema num, obopygoBaHneM
W CpeacTBaMu Anst MbITbS NOCyabl 1
Ae3nHdeKuMmn noMmeLleHms ans
NPUrOTOBIEHUS MWLM,

OkasaHwue ycrnyrn 4omkHo obecneunTb
yOOBNETBOPEHNE NOTPEOHOCTM nonyyarens
yCnyru B NONy4YeHUN paumoHanbHoro n
300pOBOro NUTaHUA

16.16. oka3aHne nomMmoLM B
npueme nNuwm (KopMreHue)

Ycnyra npegycmaTpuBaer:

obcyxaeHue ¢ nonydartenem ycnyrm
YCroBWIA 1 Nopsiaka npuemMa nuLim, Xxapakrepa
OKa3blBaeMOW NOMOLLIU;

NH(OPMUPOBAHNE O HAVMEHOBaHUN
(coctaBe) 6ntoa, peveBoe CONpoBOXAEHUE
npouecca npvema nuLu;

OKasaHue NoMoLLY B NOATOTOBKE K Npuemy
WK (B TOM YKChe MbITbE PYK, NepeMeLLEHNE K
cTony, npugaHue HeobxoaMMOro MosoXeHWs
Tena) u Mecrta Ans NPUHSATUSA NULLKM (B TOM Yncne
nepecraHoBka Mebenu, pasmelleHue
nprcnocobneHun ans KOpMreHusl, CepBnpoBKa
ctona (npu HeoBxoaNMOoCTK);

NMoaroToBKY MWLM K Npuemy (B TOM Yucne
OCTYXeHue, U3Mernb4eHne);

NMOMOLLb B MpYeMe NuLLmM (B TOM Yncne
noaaepXunBaHve pyk, nocyabl) Nnv KopMmreHue (B
3aBMCMMOCTU OT COCTOSIHUSA 300POBbSA);

cbop rpsisHON nocyael, HaBegeHue
nopsigka nocre npuema nuiim

Ycnyra npegoctaBnsercs B
COOTBETCTBUM C YCTAHOBIIEHHBLIM PEXMMOM
NUTaHWs, NpaBunaMy BHyTPEHHEro
pacnopsiaka u COCTOsiHMeM 300pOBbS
nornyyarens ycnyru.

OkazaHve noMmoLu B npMemMe nuwim
OCYLLECTBISAETCH NOCre BbINOIHEHUS
rMrmeHnyeckon npouenypbl (MblTbe pyK) u
HenocpeaCcTBEHHO nocrne nogadn (4oCcTaBKm)
NUTaHNS, €ro NOATOTOBKU K MPUHATUIO
(ocTyxXeHue, nsmene4yeHue).

Mpu okasaHWKM ycryrm SOMKHbI
NCMONb30BaTbCs YNCTbIE 1 Be3onacHble
nocyaa u ctonoBble Npubopsbl, Nogxogsiime
ANs nonyyartens ycnyrn B COOTBETCTBUM C
ero Puns3nyeckMMm gaHHbIMMN.

lMomoLb B npyeme NULLKM (KopMneHue)
AOIMKHA OCYLLECTBAATLCH C YYETOM
BO3MOXHOCTM Npuema nuLm nony4vatens
ycnyru, B KOMGOPTHOM AN HEro TeMmne.

OkaszaHue ycnyrv AomkKHO obecneynTb




yOOBNEeTBOpeHre NoTpebHOCTU Nnony4yaTtens
YCryrv B npuemMe nuiy (KopmreHue)

16.17. okasaHne NOMOLLM B BbINOMHEHUN CAHUTAPHO-TUTMEHNYECKNX NpoLeayp:

16.17.1. npnyecbiBaHne

Ycnyra npegycmaTtpuBaer:

onpegeneHne xapakrepa Heobxoanmon
MOMOLLK;

obcyxxaeHue ¢ nonyyaTtenem ycnyru
nopsigka 4eNCTBMIN NpU NpUYechiBaHUN,
Xapaktepa nomMoLuu;

oKasaHue NoMoLLM B pac4echbiBaHUM BONOC
WMHOMBUOYaNbHOW pacyeckon nonyyarens
ycnyru, 3anfneTeHum (3akanbsiBaHumn) Bonoc (npu
HeobXxoanmMocTh)

B dhopmax ctaumoHapHoro,
nonycTauuoHapHOro CoumanbHOro
o6CcnyXrMBaHuMs ycnyra npeaocTaBnseTcs no
Mepe HeobxoaMMOCTH, NPU OKa3aHWK YCryr B
dopme coumanbHOro obcnyxmBaHus Ha JOMY
- M0 3anpocy nosfy4arens ycnyru ¢ y4eTom
rpacpvka noceLleHun.

Mpu NpuyeckiBaHUM gonyckaeTcs
MCMNOrb30BaHMe TONbKO NHAMBUAYaANbHON
pacyecku.

Mpu ocyLeCcTBNEHUN MPUYECHIBAHNSA
OOIDKHbI YYUTBIBATBCS MO BO3MOXHOCTU
noXxenaHus nonyyarensi ycnyru.

OkasaHwue ycrnyrm 4omkHo obecnevnTb
yOOBMETBOPEHMe NOTPeBHOCTM nonyyarens
yCnyru B npuyechkiBaHnn

16.17.2. nomoLb B MPUHATUM
BaHHbI (Oywa)

Ycnyra npegycmaTtpuBaert:

onpepgeneHne xapakrepa HeobxoaMmon
nomMoLuy;

obcyxaeHue ¢ nonyvartenem ycnyrm
nopsiaka AenWCTBUIN NpY MPUHATAM BaHHbI (gyLa),
NCUXO3MOLMOHASBHYHO NMOArOTOBKY K MPUHSTUIO
BaHHbI (aywa) (Mpu HeobxoanmocTh);

NMOMOLLIb B MepPeEMELLEHNM B
NOArOTOBMEHHYIO AYLIEBYIO, BaHHY;

NMOMOLLb B MblTbe TENA;

HabnogeHne 3a COCTOSHUEM MnoryvaTens
YCIyru C Lenblo OrpaHnYeHns BpemMeHu
npoueaypbl Npu xanobax Ha yxyaleHue
CaMO4yBCTBUS;

NMOoMOLLb NPW BbIXOAE M3 BaHHbI (Qywa),
06TMpaHuM NonoTeHLEeM;

NMOMOLLb B COMPOBOXAEHNMN B XXMoe
nometleHve (KOMHaTty)

B cdopme cTaumoHapHoOro coumnansHoro
o6CcnyXMBaHuMs ycnyra okasblBaeTcsi B
COOTBETCTBUM C NpaBUiiaMn BHYTPEHHETO
pacnopsigka, a TaKke B Criyyae 3arps3HeHus,
npv oKasaHuu ycnyr B popme coumanbHOro
o6cnyXMBaHMs Ha oMY - MO 3anpocy
nony4arenst ycnyrm ¢ y4eTom rpadouka
noceLjeHnn.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
[0 Havana npoueaypbl OCYLLECTBUTb
MMIMEHNYECKYIO MOATOTOBKY PYK U ObITb
obecnevyeHo nHAMBMAYyanbHbIMK cpeacTBamMm
3aLMThI.

Mpu okasaHuu ycnyru B popme
CTauMOHapHOro coumanbHOro 00cnyXnBaHms
nomMeLleHns n obopyaoBaHve, NCMONb3yemMble
ONS NPUHATUA BaHHbI (gyLwa), AOMMKHbI
COOTBETCTBOBaTb CaHUTAPHBIM HOPMaM U
npasunam, a Takxke npu HeobxoaMMoCTH
obopynoBaHbl crieymanbHbIMU
NPUCNOCcCoBNEHUAMN C YHETOM




MHOMBUAOYyanbHbIX NOTPEOHOCTEN Nonyyarens
ycnyrv (MOpyYHU, NMOOBEMHUKU, CTYMbS
(naBo4kKn) ansa cugenuns).

Monyyatenb ycryrn gomkeH 6biTb
obecneveH nHaMBuOyaneHbIMU
TMrMEHNYECKUMUN CpeacTBaMm OIS NPUHATUSA
aywa (BaHHbl) (B oopMe cTaLMoHapHOro
coumanbHOro 06cnyxmBaHus).

Mpu okasaHum ycnyru B popme
coumnanbHoro obcnyXmBaHns Ha oMY
NCMNOb3YTCA MOMELLEHUS U MOOLLME
cpencTea nonyyarensi ycnyru.

Motowme cpencrtasa, UCNONb3yeMble
Npv NPYHATAM BaHHbI (AyLa), 4OKHBI UMETb
HENCTEKLUNIA CPOK FOAHOCTU, OTBEYATb
TpeboBaHMsiM 6e30MacHOCTM.

Mpwn okaszaHun ycnyru AOMKHO
obecne4vnBaTbCcs cobniogeHne NpuBaTHOCTU.

OkasaHue ycnyrvn 4ormkHo obecneynTs
NMOMOLLb NOMyYaTento yCnyrn B NpUHATUN
BaHHbI (OyLwwa)

16.17.3. MbITbe ronoBbI

Ycnyra npegycmaTpuBaer:

onpegeneHne xapakrepa HeobxoaMmon
NOMOLLN;

obcyxgeHue ¢ nony4varenem ycnyru
nopsiaka AenUCTBUIN NPU MbITbe FOMNOBbI,
NCUXO3MOLIMOHAmbHY0 NOAroTOBKY (Npwu
HeobXxoanmMocTK);

NOArOTOBKY HEOOXOAUMBIX CPeacTB U
WHBEHTaps1 (B TOM YuCne WamnyHb, NONOTEHLE,
MHOMBUAyanbHasa pacyecka, eH);

nogorpes BoAbl (Mpy OTCYTCTBUN Y
nornyyarens ycrnyru ropsiyero BogoCHabXeHus);

NMOMOLLb B NEPEMELLEHNN K MECTY MbITbS
ronoBbl, MPUHATMM YyA06HON NO3bl;

MbITbE BOJI0C, FONoOBbI C COOMoaeHNEM
TEXHWUKN MbITbS;

NOMOLLIb B pacyecbiBaHumM (00 1 nocne
MbITbS1), 0O6TMPAHMKN NONOTEHLEM, CyLLKE BONOC

B dopme cTaumoHapHOro coumnanbHoOro
o6CcnyXrMBaHuWs ycnyra npeaocTaBnseTcs B
COOTBETCTBUM C NpaBuUiiamMmn BHyTPEHHETO
pacnopsigka, a Takke B criyyae 3arpsisHeHus,
npu okasaHwuu ycnyr B popme coumanbHOro
o6cnyXvMBaHMsa Ha oMY - MO 3anpocy
noryyarens ycnyru ¢ y4eTom rpaduka
noceLleHnn.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
40 Hayana npouenypbl OCYLLECTBUTb
MMIMEHNYECKYIO MOATOTOBKY PYK.

Mpn okasaHum ycnyrm B doopme
CTauMOHapHOro coumanbHOro 06cnyXnBaHms
crneunanbeHble nomeLleHne n obopygosaHme,
UCnornb3yemMble AN MblTbs FONOBbI, AOIDKHbI
COOTBETCTBOBATb CAHUTAPHBLIM HOPMaM U
npaesunam.

Mpu okasaHuu ycnyru B oopme
coumnanbHoro obcnyXvBaHus Ha oMy
UCMNOrb3YTCA MOMELLEHUS N MOtOLLME
cpencTea nonyyarenst ycnyru.




MotoLume cpeacTBa, UCMofnb3yeMble
MpU MbITbE FONOBbI, AOMKHbI UMETb
HEUCTEKLLWIA CPOK roAHOCTM, YYNTbIBaTb
0COBEHHOCTY BOJIOC NosyyaTens ycrnyry no
BO3MOXXHOCTU €ro NoXenaHus.

OkasaHwe ycnyru JomkHo obecneymnTb
yOOBMNEeTBOPeHne NoTpebHoCTU nony4yartens
YCMyry B MbITb€ roMnoBbl

16.17.4. 6putbe Gopoabl 1 ycoB

Ycnyra npegycmaTtpuBaet:

onpegeneHMe HeobxoanmMocTn BpuTbs
©opogapl (ycoB), cornacoBaHune xapakrepa
HeobxoaMMOoM NOMOLLIU;

obcyxaeHue ¢ nonydaTtenem ycnyrm
nopsigka 4encTBMmn Npu cTpuxkke 6opoasl 1 ycos,
Xapaktepa MoMOLLM, NCUXO3IMOLIMOHANBbHYHO
NOAroToBKY (Mpu HEOBX0AMMOCTH);

NMOMOLLb B NEPEMELLEHNN K MECTY OpUTbS,
NPUHATAM YOOOHON NO3bl UK JOCTaBKY
HeobXoaMMOro MHBEHTApPS, UHCTPYMEHTA B
XWnoe NnoMeLleHue;

06paboTKy KOXK nuua (4o v nocne
OpuTbS);

OpuTbe (cTpwxKy) 6opoabl (ycoB) ¢
cobnioaeHnemM TEXHUKM OCYLLECTBIEHMS
npoueaypbl

B dopme cTaumoHapHoro counanbHoro
obcnyxunsBaHus ycnyra npegocTaBnseTcs B
COOTBETCTBUM C NMpaBUnaMm BHyTPEHHEro
pacnopsiaka, npy okasaHuu ycnyr B goopme
coumanbHoro obcnyxvBaHua Ha AoMy - Mo
3anpocy nonyyarens ycrnyrm ¢ y4eTom
rpacpmka noceLleHun.

Jlnuo, okasbiBatoLLee ycnyry, nepeg
Ha4anom npoueaypbl AOMMKHO OCYLLECTBUTL
MMrMeHnYeckyto oopaboTKy pyk.

Mpnbopbl, ncnonb3yemble Npu 6puTbe
©opoabl (YyCOB) B CTaUMOHAPHbIX YCITOBUSIX,
AOIMKHbI COOTBETCTBOBATHL TpeboBaHUAM
©e3onacHocTn, ObiTb NPOAE3NHAULMPOBaHDI
B COOTBETCTBMM C CAHUTapPHO-
rMrMeHNYecKMMmn TpeboBaHNAMMN.

Mpu okasaHum ycnyru B oopme
coumanbHoro obcnyXvmBaHns Ha oMy
ncnonb3yTcs 6esonacHble
uHamBMAayanbHble Npubopkl Anst 6puTbs
nony4arens ycrnyru.

Cpeactsa, ncnosnb3yemble AN
06paboTKM KOXM N1ua, OMKHbI UMETb
HEeNCTEKLUUA CPOK rogHOCTH,
COOTBETCTBOBaTb TpeboBaHNAM
BesonacHOCTH, a Takke Mo BO3MOXHOCTY
noXenaHuaM nonyyarens ycnyru.

OkasaHue ycnyru AomkKHO obecnevnTb
yOooBneTBopeHne noTpebHocTy nonyvarens
ycnyru B 6putbe 6opoabl 1 ycoB

16.17.5. rurneHudeckas
obpaboTka Hor 1 pyK (CTpWKKa
HOrTENn)

Ycnyra npegycmaTtpuBaer:
onpegeneHne HeoBXO4MMOCTH
rmrmeHnyeckomn obpaboTkm Hor (pyk),

B dopme cTaumoHapHoro coumanbHoro
obcnyxuBaHus ycryra npefocTaBnseTcs B
COOTBETCTBWM C NPaBUIIaMUN BHYTPEHHETO




0cobeHHOCTEN NpoLeaypbl B 3aBUCUMOCTH OT
COCTOSIHMS 300POBbsl (3abonesaHns);

obcyxaeHue ¢ nonyvartenem ycnyrm
nopsiaka gencTBun npm obpaboTke Hor (pyk),
XapakTepa nomoLy;

NOAroTOBKY PYK (HOr) A4St TMrmeHnYecKom
06paboTkmM (B TOM YUCIIE OUMCTKY,
pa3mayvBaHue, pacnapuBaHue);

CTPWXKY HOITEN Ha pyKax U Horax
cobnogeHnemM Mep 6e30MacHOCTU U TEXHUKM
06paboTKM HOITEN, NHYH TMIMEHNYECKYIO
06paboTKy (Npy HeobxoanmMocTK)

pacnopsiaka, Npy okasaHuu ycnyr B popme
coumanbHOro o6CnyXMBaHMs Ha JOMY - MO
3anpocy nony4vaTens ycnyru ¢ y4etom
rpadguka noceLLeHun.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
nepeg Ha4anom npouenypbl OCyLEeCTBUTb
MMIrMEHNYECKYIO MOATOTOBKY PYK,
NCMNomnb30BaTh MHAMBMAYanbHbIE CpeacTea
3awmThl (NepyaTkun) n cobnoagaTb Mepbl
6e30nacHOCTU NpY CTPUKKE HOTEN.

MHCTpyMEHTbLI, ncnonb3yemble 4ns
06paboTKM HOr M pPyK B CTaLMOHAPHbIX
YCNOBUSX, AOIMKHbI COOTBETCTBOBATL
TpeboBaHusM 6e3onacHocTn, BbiTb
npoae3vHMLMPOBaHbl B COOTBETCTBUN C
CaHuTapHbIMU NpaBnnaMm 1 HOpMamm.

Mpu okaszaHwu ycnyru B popme
coumanbHOro obcnyxmBaHmsa Ha oomy
UCNonb3ylTCA NHAMBUAYanbHbIE NPUOOPHI
nornyyarens ycrnyru, Kotopble JOMKHbI
rapaHTupoBaTb 6€30MacHOCTb NpoLeaypsbl.

Mpy CTpUKKE HOTTEN AOMKHbI
cobnoaaTbCst TEXHONOTMSA BbINOMTHEHMS
OaHHOW NpoLenypbl, YCTPaAHATLCS PUCKK
TPaBMMPOBaHWS NonyyaTens ycnyru.

OkasaHue ycnyrvm AomkKHO obecneynTb
YyOOBMNETBOPEHME NOTPEOHOCTH nony4vaTens
YCIyr1 B TMrMeHn4eckom obpaboTke HOr 1 pyk
(cTpwkka HOrTen)

16.17.6. cmeHa noarysHuka

Ycnyra npegycmaTtpuBaert:

WHOPMUPOBaHME Mony4vaTens ycryrm o
npencroswer npouenype, obcyxaeHme ee
0COBEHHOCTEN;

COMpPOBOXOEHNE K MECTY CMEHbI
NoAry3Huka unm cosgaHue ycrnosui (B TOM
yucne 3acTuraHue KneeHkun, cosgaHue
NpMBaTHOCTM) Ha NOCTENN nony4aTens ycnyru (c
YYETOM COCTOSHUSA 300POBbS);

NMOMOLLb B CHSATUW 3arpsi3HEHHOTO
NoAry3HMKa u ogeBaHne YncToro;

rMrmeHnYeckyto oopaboTky (nogmbiBaHue,
npoTupaHue, 06paboTKy KOXHbIX MOKPOBOB

B dhopmax ctaumoHapHoro,
nornycTaunuoHapHOro coumanbHOro
o6cnyXvMBaHuWs ycnyra npeaocTaBnsieTcs no
Mepe HeobxoaMMOCTH, NMPU OKa3aHUK yCIyr B
dopme coumanbHOro o6CnyXMBaHUs Ha OMY
- M0 3anpocy noryyarens ycnyrm ¢ y4eTom
rpadgouka noceLLeHun.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
OCYLLEeCTBUTb NPeaBapuUTernbHYI0
rmrueHnyeckyto obpaboTky pyk, UMeTb
cpencTea UHAMBUAYaNbHOW 3aLUUThI
(nepuatkn), obecneumBaTb 0coObYHO
KOPPEKTHOCTb MO OTHOLLUEHMIO K NOMy4aTento




cpeacTBamMu yxoda);
yBOpKYy CHATOro noAry3Huka B cnewuansHo
oTBeJEeHHOe MecTo

ycnyru npu NpoBeEHUN 4aHHOW npoLueaypsbl,
a Takke BnafaeTb HaBblkaMu ogeBaHUs
(CHATMA) Noary3HUKOB.

Mpw ocyLuecTBneHMN NpoLeaypbl
HeobxoaMmo coszgaHmne NPUBaTHOCTM.

Mpn okaszaHuM yCryrm ncnosnb3yrTest
NOATY3HWUKK, NpeAoCTaBMNeHHbIe Nnony4yatenem
yCcnyru, COOTBETCTBYIOLLME pa3mepy,
TpeboBaHMaM 6e30MacHOCTUN, BO3PACTHLIM U
WHbIM OCOBEHHOCTAM.

B TLUCOH pomkHo 6bITb 060pynoBaHo
cneumansHoe MecTo ansi cbopa rpsi3HbIX
noary3HuKoB (Mpu okasaHum ycryru B
hopmax cTaumoHapHoro,
nonycTauMoHapHOro coumanbHOro
obcnyxumBaHus).

Mpu okaszaHwu ycnyru B popme
coumanbHoro obenyxmeaHna Ha gomy coop
rPsi3HbIX NOArY3HUKOB OCYLLECTBISETCS B
MecTe, yKkasaHHOM roryyaTtenem ycnyru.

OkaszaHue ycnyru 4omkKHO obecneynTb
YO,0BMNETBOPEHME NOTPEBHOCTM Nony4yarens
yCcnyru B CMeHe noarysHuka

16.17.7. BbIHOC cyaHa

Ycnyra npegycmaTpuBaert:

WH(OPMUPOBaHME NoNy4vaTenst ycnyrm o
npegcroswel npoueaype, obcyxaeHue ee
0ocobeHHocTeN;

cosfgaHue ycrosui (B TOM yucne
3acTunaHue KrneeHk1, cosgaHue NpuBaTHOCTH)
Anst UICMONb30BaHNs cyaHa, B TOM Yucrie Ha
nocTenu nonyyarens ycnyru (¢ y4etom
COCTOSIHVSA 340POBbA);

ybopKy CyAHa B cneumanbHO OTBEAEHHOe
MecTo

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arenst ycnyrm ¢ y4eTomM rpadpumka
noceLleHnn.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
OCYLLEeCTBUTb NpeaBapuTENnbHYO
rmrmeHnyveckyto obpaboTky pyk, UMeTb
cpeacTsa UHAMBMAYaNbHON 3aLUMThl
(nepuatkn), obecneumBaTb 0cobyt0
KOPPEKTHOCTb MO OTHOLLEHWIO K nony4aresnto
yCcnyru npu npoBeaeHUn 4aHHOW npoueaypsl,
a Takke BnageTb HaBblkaMun MOfb30BaHNA
CYAHOM.

Mpu ocyuiecTBrneHun npoueaypsl
HeobxoamMmo cosgaHue NPUBaTHOCTM.

CyaHo [OMKHO MCNOMb30BaTbCs C
y4YeToOM nora nonyyarens ycnyru,
COOTBETCTBOBaTb TPEOOBaHNAM
HesonacHocTw.

Mpu okaszaHuu ycnyru B popme




coumanbHoro obenyXmBaHus Ha oMy
MCMONb3yeTCsi CyAHO, NPefoCcTaBneHHoe
nony4atenem ycnyru.

OkasaHwue ycrnyrn 4omkHo obecnevnTb
yOooBneTBopeHne noTpebHocTy nony4varens
ycryru B BblHOCe CyAHa

16.18. conpoBoxaeHue
ocrabneHHbIX rpaXgaH K MecTy
Ha3HadeHust 1 obpaTHO

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyvartenem ycnyrm
YCIOBUI N 0COBEHHOCTEN NEePeABMKEHMS K
MEeCTY HaszHa4eHus1 n obpaTHo;

NMOMOLLIb B MOArOTOBKE K NepeaBMKEHNIO
(mpu HeoBxoamMmMocTn);

COMpPOBOXAEHME nonyyarens ycnyru,
nepeaBuratoLLerocs NeLKom nunm c
NCNonNb30BaHMEM CreunanbHbIX CpeacTs (B TOM
yucre KoCTbINen, MHBaANUAHON KOMSICKM), NpK
nepeaBwKeHNN K MECTY HasHa4YeHus 1 06paTHo;

yCTpaHeHWe 311EMEHTOB cpefbl,
3aTpygHSALWNX NepeaBukeHne (B TOM Yncne
OTKPbITUE NN 3aKpbITUE ABEPEN, OTOABUrAHNE
mMenkorabaputHon mebenwu, Bbi3oB nudTa);

OXMAaHWe B MecTe HasHaveHus (npu
HeobxoamMmocTn)

Ycnyra npegoctaensieTcs B
COOTBETCTBUM C NpaBUnaMm BHyTPEHHETO
pacnopsiika, yCTaHOBMEHHbIM rpadukom
noceLLeHns COOTBETCTBYHOLLNX KaONHETOB,
BbIMOSTHEHMS NpoLeayp.

Bpemsi u mapLupyT nepeasuxeHust
OOMKHbI ObITb CcornacoBaHhbl ¢ nonyyarenem
yCnyru, y4ntblBaTb ero ocobeHHOCTH
(cocTosiHMe 300pOBbS, UCMOMb3yeMble
NpUcnocobrneHunsl, CKOPOCTb NEPEABMKEHMS).

MapLpyT SOMmKEH BKMOYaTb
COMpOBOXEHNE OT MecTa NOCTOSAHHOTO
npebbiBaHMA (KOMHATbI) K MECTY Ha3Ha4YeHUst
1 obpaTHo.

JImuo, ocywecTensioLLee
COMpPOBOXAEHNE, AOIMKHO OblTb 00Yy4YEHO
npasunam 1 ocobeHHOCTSIM CONPOBOXAEHNS
nnY € pasnuyHbIMU OFpaHUYeHNsIMU.

ConpoBoxgeHune OomKHO
obecneymBaTtb 6€30NaCHOCTb ABMXXEHWMN
nony4arens ycrnyru, a Takke CBOEBPEMEHHOE
VMHPOPMUPOBAHME O 3HAYUMBbIX BFIEMEHTAX
cpenpl (B TOM yucre noporax, boparopax).

OkasaHue ycnyru omkHo obecneumnTb
yOoBneTBOpeHMe NoTpebHOCTM nony4varens
yCnyru B CONPOBOXAEHUMN K MECTY
HasHaveHus 1 obpaTHo

16.19. obecne4veHne
COXPaHHOCTU BELLEN U
LleHHOCTEN, NpnHaanexaLmx
rpaxkgaHam, nepeaaHHbIX Ha
XpaHeHne

Ycnyra npegycMmaTpuBaer:

NH(OPMUPOBaHKE O NOPSAKE U YCIOBUAX
obecneyeHnsi COXpaHHOCTU BeLlen (LeHHoCTen);

COMpOBOXAEHWE Ans Nepeaayn BeLen
(ueHHocTen) Ha xpaHeHue (Npu
HeobxoanmocTh);

NomoLLb B 0POPMIEHUN JOKYMEHTOB
yyeTa, NoATBEPXKAAOLMX NPUHATUE BELLEN

Ycnyra npegocTaensieTcsi no 3anpocy
nony4arens ycrnyru.

B TLCOH pomkHo 6bITb 060pynoBaHo
cneuuanbHoe MecTo Ans XpaHeHUs Belen v
ueHHocTen (knagosas, cend) u (Mnm)
onpeaeneHo nuuo, OTBETCTBEHHOE 3a KX
COXPaHHOCTb.

[eHexHble CyMMbIl, paroLeHHOCTU U




(LEHHOCTeN) Ha XpaHeHWe Unu ux Bblgadvy
nony4aTento ycnyru;

npefgocTaBrieHne nony4yatento ycnyru (no
€ro XemnaHuio) MHopMaLum 0 COXPaHHOCTU
BeLlen (LeHHocTen)

LeHHble Bymaru rpaxkgaH no ux xenaHuto
npuHUMatoTca A0 BocTpeboBaHns nx
BragenbLem.

lMepeyeHb BeLLen, AeHEXHbIE CYMMBbI,
AparoueHHOCTU, NepedaHHble Ha XpaHeHne,
AOIMKHbI ObITb 0POPMIEHBI JOKYMEHTANBHO.

OkasaHue ycnyrn 4ormkHoO obecneynTs
COXPaHHOCTb NepefAaHHbIX Ha XpaHeHne
BeLlen M LEeHHOCTEN nonyyatens ycnyru

16.20. ycnyru no perynsapHom
CTUPKE, CYLLKe, rMaXeHuio
nocTenbHoro 6enbs, oaexabl
(kaKk HOPMMPOBAHHOW, TaK U
NYHON)

Ycnyra npegycmaTpuBaer:

NHMOPMUPOBaHME O NOpsAKe U CPOKax
npegocTaBneHns ycryr, B TOM YMCrie O CpokKax
BblJa4yun nocTenbHoro 6enbs, ogexasbl;

nomMoLlb B 0TBOpe 1 NoarotoBke
noctensHoro 6enbs, ogexabl 4ns CTUPKKU,
CYLLKW, rMaxeHus (CopTmpoBKa, o4McTKa
KapmMaHOB, MapK1poBKa npu HeobXxoaumocTH,
yknagblBaHve B Tapy Ansi NepeHoCcKu);

npuem nocrenbHoro 6enbs, oaexabl B
CTUPKY, CYLLKY, MaXeHue;

CTUPKY, CYLLKY, rMaxeHne nocTenbHoro
6enbs, ogexabl;

obecneyeHne cCoOXpaHHOCTN NOCTENbHOro
Benbs, ogexapl Nocne CTUpKX, CYLLKW,
rMaxeHus;

Bblgayy 1 JocTaBsky (Npy HeobxoanumocTw)
nocTensHoro 6enbs, ogexabl Nocne CTUpKK,
CYLLKM, rNaXeHus nony4aTerto ycryru

Ycnyra npegoctaBnsercs B
COOTBETCTBUM C NpaBuUiiamMmn BHyTPEHHETO
pacnopsiika, rpadukoM okasaHusi
COOTBETCTBYIOLLNX YCIYT.

MonyyaTb ycnyru gomkeH 6bITb
nponHdOpMMpPOBaH O CPOKaxX Bo3BpaTa
nocrenbHoro 6enbs, ogexabl Npy Ux caade B
CTUPKY, CYLLIKY, IMaxeHue.

JInuo, okasbiBatoLLee ycnyry, AOIMKHO
NPONTU MHCTPYKTaXx no paboTe c
COOTBETCTBYOLLMM 060pygOBaHNEM.

Ycnyra gomkHa okasbiBaTbCs B
crneyunaneHo 060pyaOBaHHOM MOMELLEHMM
ONS CTUPKM, CYLLKM, MMaXeHus,
COOTBETCTBYIOLLIEM CAHUTAPHO-
rMrMeHnYecknum TpeboBaHnAM m
TpeboBaHuaM noxxapHow 6esonacHoCTn, C
NCMonNb30BaHWEM UCTPaBHOrO
obopynoBaHusi, NpeaHa3Ha4YeHHoro Ans
CTUPKU, CYLLKW, IMaxXeHus.

CpepncTBa 1 nporpammel,
UCNorb3yeMble NS CTUPKM, CYLLUKMW, MMaXKeHNUst
nocTenbHoro 6enbs, ogexabl, JOMKHbI
COOTBETCTBOBATb YCTAaHOBIIEHHbLIM
TpeboBaHMAM U pekomeHaaumsaMm,
YUYUTBIBAIOLLMM TEXHOIOMMIO NpoLecca.

Mprem BeLlen ocyLlecTBNAETCA B
XWUNOW KOMHAaTe nony4vartens ycrnyru.

Mpu cbope (Bbigade),
TPaHCMOPTUPOBKE, CTUPKE NOCTENBHOIO
Benbs, ogexabl JOMKHbI cobnoaaTbes
CaHWTapHble HOPMbI U NpaBuna.

Opexpa, coaBaemasi B CTUPKY, AOIDKHA




MMEeTb COOTBETCTBYIOLLYHO MapKUPOBKY.
Oka3zaHue ycnyrv JOmKHO oGecneumnTb
YOOBETBOPEHMe NoTpebHOCTM nonyyaTtens
YCIyTU B PEryrnsipHON CTUPKE, CYLLKe,
rma)keHun nocTenbHoro Genbsi, oaexasbl

16.21. okasaHne nomMoLLM B
nornb30BaHUK ycnyramm
TenedOoHHOM CBA3M N MOYTOBOM
CBA3M (YyTOYHEHWE n Habop
HOMepa, HanucaHwe u oTnpaBka
NMCbMEHHOIN KOpPEeCNOHAEHLNN 1

Apyroe)

Ycnyra npegycmaTtpuBaert:

obcyxaeHue nHdopmMaumu,
npegnonaraeMon Ans oTnpasku, crnocoba cesau,
obbema HeoOXoANMOWN NMOMOLLM;

YyTO4YHeHMe nHdopmauumn o6 agpecare (B
TOM Yucre Homepa TernedgoHa, MOYTOBOrO,
3NEKTPOHHOro agpeca);

nomoLLb B Habope TenedpoHHOro Homepa,
COXpaHeHMU COOTBETCTBYHOLLEN NHOPMALIMM
(3anucm), ocyLecTBneHMn CMc-Nepenmnucku;

NMOMOLLIb B COCTaBIEHUN (HanucaHmm,
Habope) NUCbMEHHOW KOpPEeCNoHAEHLMN (B TOM
yncne NUcem, OTKPbITOK, COOBLLEHNIA), NX
OTMpaBke, MPOYTEHUUN OTBETA;

MOKYMNKY 3a CYET nony4arens ycryru
HeoOxoaMMOoN neyaTHoOW NPOAYKLUK (B TOM
yncne Mapok, KOHBEPTOB, OTKPbLITOK);

onnary (3a cyeT cpeacTB nonyyarens
ycnyru) MobunsHon cBa3n, VIHTepHeTa;

NMOMOLLIb B OTNpaBKe OTNpaBneHni
NMCbMEHHOMN KoppecnoHAeHUmn (B TOM yucrne
nnucem, TenerpaMmm, NOCLINOK) Ha ByMaKHOM
HocuTene unu B ANeKTPOHHOM Buae (npwu
HanM4Mn COOTBETCTBYIOLLEN TEXHUKM M AOCTyNa K
NHTepHeTy)

Ycnyra npegocraensetcs B oopme
CTaUMOHapPHOro coumanbHOro 00cnyXnBaHms
no 3anpocy nony4arens ycnyru, npu
oKasaHuu ycnyr B popMe couuanbHoro
o6CcnyXMBaHMs Ha oMY - MO 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpaduka
MOCELLIEHNI.

Mpwn okasaHmm ycnyr B oopme
CTaumMoHapHOro coumanbHOro obcnyxmnsaHms
B TLUCOH gomxHbl 6bITb CO34aHbI YCNOBUS
ANs Nonb3oBaHUA ycriyramu TenedgoHHoN
CBS131 1 MOYTOBOW CBA3U (B TOM 4ucCne
npegocTaBneHne MecTa anst obLweHus no
TenedoHy, ckarnny, HanucaHus NUCeM).

Mpu okasaHuu ycnyru B popme
coumanbHOro ob6cnyxmBaH1sa Ha oMy
MCMOMNb3YTCA CPeACTBa CBA3M,
npegocTaBneHHbIe Nofny4vaTenem ycnyru.

Mpu okasaHum ycryrn Heobxognmo
YyYMTbIBaTb COLMANbHO-MCUXONOrnYeckue un
WHble MHAMBUAYanbHblE 0COBEHHOCTMU
nony4arens ycrnyru.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
obecnevnTb KOHPUOEHLMANbHOCTb
WHdopMaLMK, NOMYYEHHON MPU NCMONTHEHWN
CBOWX 00A3aHHOCTEN.

Mpu ocyLlecTBneHun nnarexen
(mokynok) 3a cyeT cpeacTB nony4varens
YCInyru Bce pacxodbl JOMKHbI ObiTb
NOATBEPXAEHbI JOKYMEHTANBHO (YeK,
KBUTaHLMS).

OkasaHue ycnyrv AomkHO obecneynTb
NOMOLLIb NONyYaTento ycrnyru B NoNb30BaHUM
ycnyramum TeneOoHHON CBSA3M U NOYTOBON
CBA3N

16.22. opraHmnsaumnsa nNporyrku Ha

Ycnyra npegycmaTpuBaer:

B dhopmax ctaumoHapHoro,




CBeXXeM Bo3ayxe

obcyXaeHne NpoaoIMKUTENBHOCTH,
BPEMEHW MPOryrku, MapLUpyTa, NnoXxenaHun
nony4arens ycnyru;

COMpPOBOXAEHME Monyyarens ycnyru,
nepenBuratoLerocs NeLKoM Unm c
MCMNonb30BaHMEM crieLmanbHbIX CPEACTB (B TOM
yncne KOCTbINEn, XOayHKOB, Kpecer-KonscokK), Bo
BPEMSI NMPOrynKku;

yCTpaHeHue cpefoBbix 6apbepos,
3aTpygHSALWNX NepeaBukeHme (B TOM Yncne
OTKPbITUE NN 3aKpbITUE ABEPEN, OTOABUrAHNE
MenkorabaputHon mebenw, Bbi3oB nudTa);

nogaepXaHve KOMMYHUKaTUBHOIO
B3aMMOAENCTBUS B XO4€E NPOrynkn

nornycTaunuoHapHOro coumanbHOro
o6CcnyXvMBaHuWs ycnyra npeaocTaBnseTcs B
COOTBETCTBUM C NpaBuUiiamMmn BHYTPEHHETO
pacnopsiaka, Ce30HHOCTbIO, MOroAHbIMU
YCNOBUSIMU, @ TaKKe NoXenaHUsIMu
nonyyartens ycnyru. Npu okasaHum ycnyr B
dopmMe coumanbHOro obcnyxmBaHus Ha oMy
- M0 3anpocy noryyarens ycnyru ¢ y4eTtom
rpadomka NoceLLeHNN.

Jluuo, ocyuiecTensioLLee
CONpOBOXAEHME, AOIMKHO BbITb 00y4eHO
npasunam 1 ocobeHHOCTAM COMPOBOXAEHMSA
Ny € pasnuyHbIMU OFPaHUYEHNSMM.

Bpems n mapLupyT nepeasvmxeHus
OOIMKHbI ObITb COrMacoBaHbl C nonyyarenem
YCNyr U YYNTbiBaTb COCTOSIHUE 300POBbS,
ncnonb3yemMble NpuUcnocobneHnsi, CKopocTb
nepeaBmxeHusa.

MapLupyT fomKeH BKoYaTb
COMPOBOXAEHME OT >KUIOr0 NOMELLEHMS
(komHaTbl) n 06paTHO.

ConpoBoxgeHune OOomKHO
obecne4vmBaTtb 6€30NaCHOCTb ABUKEHWI
nornyyarens ycrnyru, a Takke CBOEBPEMEHHOE
WHPOPMUPOBAHME O 3HAYUMBIX AIEMEHTAxX
cpenpl (B TOM yncrne noporax, bopatopax,
OBWXEHMM TpaHcnopTa).

OkasaHwue ycryrn 4omkHo obecnevnTb
noTpebHOCTbL nonyyartens ycnyru B
opraHusaunm NPoryrikv Ha CBeXem BO3ayxe

16.23. gocTaBka (obecneveHune)
NeKapCTBEHHbIX CPeaCTB U1
nsgenvini MeguLUHCKOro
Ha3HayeHus

Ycnyra npegycmaTtpuBaer:

Bbljady NekapCTBEHHbIX CPEACTB B
COOTBETCTBUM C HAa3HAYEHMEM BpaYa-
cneumanucTa, KOHTPOrb NPaBUITbHOCTM UX
npuema (B oopme CTaLMOHaPHOro coLmarnsHOro
o6cnyxnBaHus);

0hopMIIEHNE YCTHON (MMCbMEHHON)
3asiBKU C nepeyHeM HeobxoaumbIx
neKkapCTBEHHbIX CPEACTB, U3aenui
MEAMLMHCKOrO Ha3HaYeHs;

obcyxxaeHne npegnovTeHui nonyyartens
ycnyru (B TOM Yucrie npousBoanTens

B cdopme cTalmoHapHoOro coumanbHoro
obcnyxuBaHus ycryra npegocTaBnsieTcs B
COOTBETCTBUM C Ha3HaYeHNeM Bpaya-
crneunanucTa, npu okasaHum ycnyr B oopme
coumanbHoro obcnyXMBaHMs Ha oMy - No
3anpocy nony4vaTens ycnyru ¢ y4etom
rpacpmka noceLleHun.

[ocTtaBka nekapcTBEHHbIX CPEACTB,
n3genuin MeaNLMHCKOro Ha3HadyeHus
OCYLLECTBISIETCA B Npegenax panoHa
NPOXWBaHWUS Norny4yaTens ycnyru.

JlekapcTBeHHble cpencTsa, u3aenus




neKapCTBEHHbIX CPEACTB, U3aenui
MEAMUMHCKOrO Ha3Ha4YeHUsl, CTOMMOCTH, MecTa
MOKYMKK);
MOKYMKY U OCTaBKY feKapCTBEHHbIX
cpencTs, M3AENUN MEANLMHCKOrO Ha3HauYeHUs;
NMOMOLLb B pasMeLLeHNN eKkapCTBEHHbIX

cpencTBs, M34enuin MeAULMHCKOro HasHadYeHusl B

MecTax XxpaHeHus (npn HeobxoammMocTu);
NOMOLLb B OCYLLIECTBIEHUN pacyeToB

MEOMLMHCKOTO Ha3Ha4YeHns JOMKHbI UMETb
COOTBETCTBYIOLLUIN CPOK FOQHOCTM,
repMETUYHYIO (HENOBPEXAEHHYIO) YMAKOBKY
(ecnu oHa npegnonaraetcs).

Mpu npegocTaBneHnn ycnyrm B goopme
CTaLUMOHapHOro coumarnbHOro 06CnyXMBaHMs
obecneveHne nekapcTBEHHLIMU CPEACTBAMMU,
N34eNUSMN MEQULMHCKOIO Ha3HaYeHs
OCYLLECTBIISIETCA B COOTBETCTBUM C
YCTAHOBIEHHbIM MOPSAKOM C KOHTPONEM
obbema, BpeMeHu, KpaTHOCTK Nprema B
COOTBETCTBUM C MEOULMHCKUM Ha3Ha4YeHVEM.

Mpu npegocTaBneHun ycnyrm B gopme
coumanbHOro obcnyXmBaHmsa Ha oMy
nprvobpeTeHMEe NEKAapCTBEHHbBIX CPEACTB,
N34enuin MeguuUHCKOro Ha3HavYeHus
OCYLLECTBIISIETCS 32 CYET CPEACTB
nony4arens ycnyru.

JlekapcTBeHHble cpeacTsa, u3genus
MEeOMLMHCKOrO Ha3Ha4YeHNs1 JOMKHbI BbITb
pa3MeLleHbl B JOCTYMNHLIX A8 nonyyaTtens
yCnyrn Mectax ¢ y4eTom TpeboBaHui K Ux
XPaHEeHWIO.

Mpu NoKynke NekapCcTBEHHbIX CPEACTB,
N3Oenuin MeQMLUHCKOIO Ha3HavYeHus 3a cyet
cpencTB nony4vartens ycnyrm cyMMa pacxofosB
OOImKkHa ObiTb NOATBEPXKAEHA
OOKYMEHTAarbHO (Y€K, KBUTaHLMS).

MpnobpeTeHne n goctaBka
nekapCcTBeHHbIX CpeacTB, U3aenui
MeOMLMHCKOTO Ha3Ha4YeHWs OCYLLLECTBMSETCs
C Y4ETOM UMEIOLLMXCS NbIOT.

OkaszaHue ycnyrm 4omkKHO obecneynTb
pocTtaeky (obecneyeHne) nony4aTento ycryru
nekapCcTBEHHbIX CPEACTB U N3fenui
MEeOMLMHCKOrO Ha3HavyeHus

17. CoumnanbHbIA NaTpoHarT:

17.1. 3KCTPEHHbIN

17.2. nnaHOBbLIN

YCnyra npegycmartpuBaeTt:
KOMIMJ1IEKCHOE COMpOoBOXAEHNE CEMbBMU,

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4artens ycrnyru.




17.3. KOHTPOMbHbIN

rpaxgaHuHa, peanusyemoe Ha OCHOBE
MEXBEJOMCTBEHHOIO B3aMMOLENCTBUSA U
HanpaBfieHHOE Ha MOWNCK BHELUHWX U BHYTPEHHMWX
pecypcoB Ans HeobxoanmbIx NpeobpasoBaHUi,
peLueHus NpodneM Xu3HeaeaTenbHOCTH
nony4artens ycrnyru, Haxoasilerocsl B Tpy4HON
XU3HEHHOW cUTyauuu;

KOMIMIEKCHYIO OLIEHKY norny4vartens ycnyru -
aHanm3 NnonoXeHnsi B COLIMYME, OKPYXKEHWS,
BHYTPUCEMEWHLIX OTHOLLEHWIA, NPobnem B
pasnuyHbIX cdepax XU3HeoeaTeNnbHOCTH,
BbISIBIIEHWE NPUYUH TPYAHOWN XN3HEHHOM
CUTyauun, N3y4YeHne CUbHbIX CTOPOH U
noTeHumana;

pa3paboTKy nnaHa naTpoHaTHOro
COMpPOBOXOEHWS rpaXkgaHUHa (Cembhm),
BKITHOYaIOLLIErO NepeyYeHb MeponpusTU,
HanpaBsreHHbIX Ha peLueHne npobnem
XN3HeaeATenbHOCTH, B TOM 4Yucne npm aktTuBHOM
y4qyacTun 4neHoB ceMbU nonydvarena ycnyru, c
yKa3aHMeM KOHKPETHbLIX CPOKOB MX BbIMOSTHEHUS
N OTBETCTBEHHbIX UCMIONHUTENEN, NpU
HeoOXoOMMOCTM YTBEPXKOAEMbI NATPOHATHBLIM
COBETOM,;

npvBrevYeHne K peanvsauum nnaHa
NaTpoOHaTHOro COMPOBOXAEHMWS rpaXKgaHVHa
(cembm) (Mpn HEOBXOANMMOCTU) CNELManNCTOB
WHbIX rOCYAapCTBEHHbIX OpraHoB (opraHv3auui)
Ansi oka3aHUsi Heo6xoAMMOro KOMNIekca ycnyr, ¢
y4yeTomM ocobeHHOCTelN cuTyauuu;

KOHTPOI1b 3a BbINOJTHEHNEM NlaHa U npu
HEeoOXoAMMOCTHM ero KOPPEKTUPOBKY;

obcyxxaeHue ¢ nonyyaTtenem ycnyru
(4neHamu ceMbmn) pe3ynbTaToB COBMECTHbIX
OencTBuii N0 U3MEHEHUI0 cUuTyauuu,
YCTPaHEHWIO PUCKOB;

cofencTame B NOMy4YeHNN 3KCTPEHHON
NMOMOLLN, HanpaBreHHOW Ha peLueHne
cneum@uYeckmx KpU3NCHbIX Npobnem (B ToM
4YMCIIe HAcCUIKs, ankororibHoOW 1 (Unn)
HapPKOTMYECKOWN 3aBUCUMOCTU, CMEpPTU BNN3KOro
POACTBEHHMKA);

npegocTasneHne onepaTMBHON

Ycnyra okasblBaeTcs cneymnanucramu
no coumanbHow pabote, a Takke
cneuvanucTamv, UMeroLLMMm
npoceccuoHansHoe obpasoBaHne B obnactu
NCcUXonoruu, negaroruku, Npaea.

Ycnyra okasblBaeTcs Ha npuHLumMnax
006pOBONBHOCTU, CUCTEMHOCTU U
KOMMMEKCHOCTU, C MUHUMATbHBIM
BMeLLaTeNbCTBOM B XXWU3HEHHOE
NPOCTPaHCTBO NoryyaTtens ycrnyru u npu ero
aKTMBHOM Y4YaCTuK B peLleHUn COBCTBEHHbIX
npo6nem.

Mpw cocTaBneHny nnaHa AomKHbI
YyUnTbIBaTLCA BCE MMELLMECS pecypehbl
nony4arens ycryru, ero cemby, a Takke no
BO3MOXXHOCTW noxenanus. MNnaH gornxeH
CBOEBPEMEHHO KOPPEKTUPOBATBLCS C Y4ETOM
pe3ynsTaToB BbINOMHEHUS OTAENbHbIX 3TAMNOB
(MeponpuaTui).

Mpu okasaHuu ycryrm gormkHbl 6biTb
obecneyeHbl yBaxuTenbHoe, KOppeKTHoe
OTHOLLEHMWE K Monyyarento ycnyru (cembe, ee
OTAENbHBLIM YfleHaM), Y4ET ero MHEeHNs 1
noxenaHumn, cobnogexHve
KOH(bmaeHUManbHOCTH, NogaepxaHve
NMO3NTUBHbBIX N3MEHEHUN.

BsaumogencTteue ¢ nonyvarenem
yCryru AOMMKHO BKNIOYATb KakK OvHbIe (TMYHoe
oOLeHne, NoceLeHne), Tak 1 3a04Hble
dopmbl paboTbl (B TOM Yncre no TenedoHy,
ckanny).

OkasaHue ycnyru JomkHo obecnevmTb
OKasaHue NoMoLLM nony4vartesnto ycrnyru no
BbIXOA4y 13 TPYOAHOMN (KPU3UCHOW) XXU3HEHHOMN
CUTyauuu 1 npeaynpexaeHnto pUckoB ee
BO3HUKHOBEHMNS




KOHCYMbTaLUMOHHOW NOMOLLY;

pa3paboTKy pekomeHaauum o Mmepax,
CMocobCTBYOLLMX MPOdUNaKTUKe TPYOHbLIX
YXU3HEHHbIX CUTyaLuMi B AanbHenwem

18. CouuanbHo-nocpegHNYecKne yenyru:

18.1. copencTtane B
BOCCTAHOBITEHUWN N NOAAEPKAHWM
pPOOCTBEHHbIX CBA3EW

Ycnyra npegycmaTpuBaer:

NMOMOLLb B YTOYHEHUM U MOUCKE
MH(OPMAaLIMM O POACTBEHHMKAX B OTKPbITHIX
UCTOYHMKaX (B TOM yncne NHTepHeTe,
CnpaBOYHbIX cnyxbax);

NMOMOLLIb B MOArOTOBKE 3arpocoB Afs
obecneyeHnsi nomMcka poOACTBEHHMKOB (Mpu
HeobXxoanmMocTh);

WHOPMUPOBaHME POLACTBEHHUKOB O
)XenaHum nornyyarensi ycrnyrum cBa3atbCs C HAMM,
€ro COCTOSIHMM, HACTPOEHMM U OPYrMX acnekTax
XMU3HW nony4yarens ycnyru (c ero cornacus) (B
TOM uucne no TenedoHy, Yepes IHTepHeT);

opraHusaumio obLeHnsa nonyyarens
yCnyru ¢ poaCTBEHHUKAMMU, Y4aCTUS B CEMENHbIX
MEepOoNpUATUSX, Npa3aHUKax (npu
HeobxoanmocTh)

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneunBaeT KOHPMAEHLMANBHOCTb
WHOPMaLMK, NOMYYEHHON MPU NCMONHEHUN
cBoux 06s13aHHOCTEN.

MpenocTaBneHne poocTBEHHUKAM
NNYHOWN MHPOPMaLIUN OOSTKHO
OCYLLECTBIIATLCSA TOMBKO MO XenaHui (c
cornacus) nonyyarenst ycnyrm (ero 3aKkoHHOro
npencrasuTens).

Ycnyra gomKHa OCyLLeCcTBATLCS C
y4eTOM HeobxoammMocTu cobnogeHmus
TpeboBaHuin 6e3onacHOCTU ANg nony4varens
yCrnyru npu Bctpeye (KOHTakTe) ¢
POACTBEHHUKAMMU.

OkaszaHue ycnyru JOrmKHO
cnocobcTBOBaTb YAOBETBOPEHUIO
noTpebHOCTKN nony4aTens ycnyru B
BOCCTa@HOBIIEHUM U (MNN) NOAAEPXKAHUN €ro
POACTBEHHbIX CBA3EN

18.2. copelictBne B
BOCCTaHOBIEHUN (3aMeHe)
[OKYMEHTOB, YA0CTOBEPSIOLLNX
NIMYHOCTb Y NOATBEPXKAAOLLMX
NpaBo Ha NbroThbl

Ycnyra npegycMaTpuBaer:

onpepgeneHne NoTpebHOCTH B
BOCCTaHOBMEHUM (3aMeHe) JOKYMEHTOB,
YOOCTOBEPSIOLLMX NUYHOCTL U NOATBEMKAAMOLLMX
npaBo Ha NbroThbl;

npepocTaBneHne obLLea0CTyNHON
MHdOpMaLUnK, pasMeLLeHHoN Ha odmumanbHbIX
canTax B VIHTepHeTe rocyaapCTBEHHbIX OPraHoB
(opraHusaumit), K KOMMNETEHLMM KOTOPbIX
OTHOCATCH BOMPOCHI BOCCTAHOBNEHMS (3aMEHbI)
OOKYMEHTOB, yAOCTOBEPSIOLLMNX JIMYHOCTb U
NOATBEPXKOALLMX NPaBO Ha NbloThl, 0 MecTe
HaXOXAEHNS YKa3aHHbIX roOCy4apCTBEHHbIX
OpraHoB (opraHu3auuii), KOHTaKTHbIX

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycrnyru.

Jlnuo, okasbiBatoLlee ycnyry,
obecneunBaeT KOHPMAEHLMANBHOCTb
WMHopMaLMn, NONyYEeHHOW Npu okasaHum
ycnyru, a Takke (NpyM HeobxoanmMocTK)
COXPaHHOCTb AOKYMEHTOB Mpu paboTe ¢
HAMWN.

MpenocTtaBnsemasi nHbopmaums
OOImKHa ObITb akTyanbHOW, uanaratbcs
OOCTYMHBIM SI3bIKOM.

Ycnyra MOXeT BKIoYaTb
B3aUMOZeNCTBME C rocy4apCTBEHHbIMU
opraHamu (opraHmM3aLmsaMm), K KOMNeTEHL N




TenedoHax, pexume nx paboTsl 1 rpacduke
npvema rpaxgaH, NepeyHsix HeobxoauMbIX
[OKYMEHTOB (Mpy HanmMumum Takon nHpopmaumm
Ha ochmumanbHoM canTe B IHTepHeTe);

cogencTeme B cbope 1 NoarotoBke
HEeOBXOANMBIX JOKYMEHTOB;

KonupoBaHue JOKYMEHTOB (Mpu
HeobxoanmocTn);

COMpOBOXeHNE B rocygapCTBEHHbIE
opraHbl (opraHusaumm), K KOMNETEHLIUN KOTOPbIX
OTHOCATCSH BOMPOCHI BOCCTAHOBIEHUS (3aMEHbI)
[OKYMEHTOB, YAOCTOBEPSIOLLMX JIMYHOCTDb U
NOATBEPXAAIOLLMX NPABO Ha NbroTbl (Npu
HeobxoanmocTh)

KOTOPbIX OTHOCATCS BOMPOCHI
BOCCTaHOBINEHNS (3aMeHbI) JOKYMEHTOB,
YOOCTOBEPSIHOLMNX TUYHOCTD U
NoATBEPXXAAIOLLMX MPABO Ha NbroThl.
OkazaHwue ycrnyrm gOrmKHO
cnocobcTBOBaTb BOCCTAHOBIEHWIO (3aMeHe)
OOKYMEHTOB, YOOCTOBEPSAOLNX JIMYHOCTb U
noaTBep)KAarLMX NpaBso Ha MbroThl

18.3. cogencTBue B NonyyYeHun:

18.3.1. coumanbHbIX yCnyr,
npegocTaBnAeMblX
opraHusaumsamm, oKasblBaroLLMMK
coumanbeHble ycnyrm

Ycnyra npegycmaTtpuBaer:

N3yyeHne cuTyaummn nonyyartens ycnyru,
YTOYHEHNE OCHOBaHWI, AAOLWLMX NPaBo Ha
nonyyeHne coumnarnbHbIX YCnyr,
npegocTaBnsieMbIX OpraHn3aunsMu,
OKasblBaloLLMMK coLmarnbHble YCyru;

MHOPMUPOBAHME O NOPSAKE U YCIOBUSIX
nony4yeHns NpeoCcTaBneHns coumarnbHbIX YCryr
OopraHu3aumsiMm, OKasblBaOLWMMK coLmaribHble
ycnyru;

nomMoLLb B nogbope noaxoasien
opraHu3aLmn, okasbiBaroLLe counanbHbie
ycnyru (npy HeobxoaumocTw);

NMOMOLLb B 0hOPMITEHMN HEOBXOANMbIX
JOKYMEHTOB, HanMCcaHWUN 3asiBNEHUIA,
3anonHeHnn opMeHHbIX GraHKoB;

nepegady OOKYMEHTOB, MHdOpMaLmm o
nony4arerne ycnyru B opraHvsaumtio,
OKasblBaloLLYy0 coLmarnbHble YCNyru;

MHopmunpoBaHue 06 oTnpaske
JOKYMEHTOB, CPOKaX UX PAaCCMOTPEHUSI 1
NMPUHSTUN PELLEHNIA;

MOMOLLIb B OCYLLECTBIEHNN AEHEXHbIX
pacyeToB;

KOHTpOSb chakTa NpegoCcTaBneHunst ycrnyru
opraHu3aumen, okasblBaloLen counasbHble

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyrum ¢ y4eTom pexvmMa
paboTbl COOTBETCTBYIOLLUX OPraHn3auui.

JInuyo, okasbiBatoLLee ycnyry,
obecnevmBaeT COXPaHHOCTb JOKYMEHTOB Npu
paboTte ¢ HMMWU, a Takke
KOHMAEeHLMansHOCTb UHGOPMaLIUK.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
BrnafeTb JOCTOBEPHOW U aKTyarbHOW
WHcopmaLmen o NOPSIAKE N YCIOBUAX
paboTbl OpraHn3aLmin, OKkasbiBaKLLNX
coumanbHble YCnyru.

Ycnyra gormkHa BKMoYaThb
B3aUMOZENCTBUE C OpPraHn3aLmsmu,
OKas3blBalLLMMM COOTBETCTBYIOLLNE
coumanbHble YCNyru, B MHTEpecax
nonyyarens ycnyru.

[okymeHTbl, NpeacTasnsemMbie B
opraHusaumu, okasblBaloLime coumarnbHble
ycnyru, 4OMKHbI COOTBETCTBOBATL
TpeboBaHMAM 3aKOHOA4ATENbLCTBA.

Cymma pacxofoB AomkHa ObiTb
NoATBEPXXAEHA AOKYMEHTambHO (YeK,
KBUTaHLMS).

OkaszaHue ycnyru JOmKHO
copencTeoBaTh Nomnyyartento ycnyrvm B




ycnyru

nony4yeHunn counanbHbIX YCIyT,
npenocrtaBnAaeMbIX opraHn3aunamu,
OKasblBalOWMMK colmnarbHble yCnyru

18.3.2. ycnyr, npegocTtaBnsieMblX
opraHu3auusMm KynbsTypbl,
U3NYECKOM KynbTYpbI 1 cropTa,
JononHuTensHoro obpasoBaHus,
TOproenu, 6GbITOBOroO
obCcnyXmMBaHus, CBA3M 1 OPYrMU
opraHamu (opraHu3auusimm)

Ycnyra npegycMmaTpuBaer:

YTOYHEHMWE Y nonyyarens ycnyru
HaVMEHOBaHWI, KONMYeCTBa 1 0ObLEMOB YCNyT;
NoMCK HEOOXOAMMbIX OpraHn3aLmn

KynbTypbl, PU3NYECKON KyNbTYpbl U CNopTa,
[ononHnTensHoro obpasoBaHus, TOProBu,
ObITOBOrO 06CNyXMBaHNUSA, CBA3N N OPYTUX
opraHoB (opraHusauui);

MHOPMUPOBaAHME NoNy4daTens ycrnyru o
nopsike 1 ycrioBusiX Nnomy4yeHuns
COOTBETCTBYIOLLMX YCNYT B OpraHu3aumsix
KynbeTypbl, (PU3NYECKON KYNTYPLI U CNOpTa,
[OMoNHUTENBHOro 0bpas3oBaHus, TOProBmw,
ObITOBOro 00CNyXX1BaHWS, CBS3U U APYrnxX
opraHax (opraHusaumsx);

nomoupb (Mpu HeobxoaMMocTu) B
odhopMreHun 3akasa, ero JOCTaBke,
OCYLLECTBIIEHNN LEHEXHbIX PACYETOB;

KOHTpONb bakTa NpegocTaBeHns yeryrm
COOTBETCTBYIOLLIMX OPraHoB (opraHM3auuin)

Ycnyra npegoctaensieTcst no 3anpocy
nony4arenst ycnyru ¢ y4eToM pexuma
paboTbl COOTBETCTBYIOLLUX OPraHoOB
(opraHusaumin).

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
BNafeTb JOCTOBEPHOW U aKTyarbHOMN
MHGOpMaUmnen o nopagke n ycrioBmsx
paboTbl OpraHoB (OpraHnsaumi),
0Ka3bIBaLLMX COOTBETCTBYHOLLME YCIYTU.

MonyyaTento ycnyrm gomkHa 6bITb
npegocTasneHa nHgopmauus o6 ycrnosusix,
nopsifke, Cpokax, CTOMMOCTU YCHyT,
npegocTaBnsieMblx opraHamu
(opraHusaumsammn), B 4OCTYNHON hopme,
ACHBIM SI3bIKOM.

Ycnyra gormkHa BKYaThb
B3aUMOZENCTBMNE C OpraHamu
(opraHusaumsamm) B nHTepecax nony4vartens
ycnyru.

CymMMma pacxofoB JormkHa ObiTh
noaTBeEPXXAeHa AOKYMEHTArbHO (YeK,
KBUTaHLMS).

OkaszaHue ycnyru JOrmKHO
conencTBoBaTb NonyyaTento ycnyru B
nony4YeHnmn ycnyr, npegoctaBnsembix
opraHv3aumsaMu KynbTypbl, TOProBnu,
ObITOBOro 00CNyXXNBaHWS, CBSI3N 1 APYTUMU
opraHamu (opraHn3auusamm)

18.4. copgencTteme B JoCTaBKe U
o6paTHO B yuypexaeHusi
coumanbHOro o6cnyxmBaHus

Ycnyra npegycMaTpuBaer:

obcyxageHue gatbl, BpEMEHN,
NPOOOIMKUTENBHOCTM NOCELLEHUS, MapLUpyTa
nepenBwxkeHnsi, ocobbix TpeboBaHMI (Npu
HeobXoaMMOCTHM) K TPAHCMOPTHOMY CPeACTBY;

COMNpOBOXEHNE Nory4daTens ycnyru B
yypexaeHue coumnanbHoro obenyxmeaHus u
obpaTHo;

oKasaHWe NomoLLy Npu nocagke (Bolcagke)
B TPaHCMOPTHOE CPEACTBO, NEPEABMKEHUN K

Ycnyra npegocTaensieTcsi no 3anpocy
nony4artens ycrnyru ¢ y4eTom pexvma
paboThbl yupexaeHuin counanbHOro
obcnyxnBaHus.

Hata, Bpems, BUA TpaHCNopTa,
MapLUpyT NepeaBMKEHUs COrmacytoTcs ¢
rony4atenem ycnyru.

JInuo, okasbiBatoLlee ycrnyry, AOMKHO
obecneunBaTb 6e30nacHOCTL nony4vaTens
YCNyrn Ha NPOTSKEHUN BCETO BPEMEHM




MECTY HaszHayeHus (MPOoXMBaHMUS)

oKasaHus ycryru.

JImuo, ocywecTensioLLee
conpoBoXxaeHue (Npy HeobxoanuMocTK),
OOIMKHO ObITb 0Oy4YeHO NpaBunam 1
0COBEHHOCTAM COMPOBOXAEHUS NNLL C
pPa3nnyHbIMK HapPyLLIEHNAMN.

TpaHcnopT, npeaocTaBnsembIn 4ns
OO0CTaBKu nony4varena ycnyru, OormxeH ObITb
afanTMpoBaH K NepeBO3KE NacCaXmnpos,
MMEIOLLMX OTPaHUYEHNST B MEPELBUKEHNN.
OkasaHue ycnyru omkHo obecneumnTb
CBOEBPEMEHHYI0 [OCTaBKy nony4arens
YCNyru K MECTY Ha3Ha4YeHUs

18.5. conpoBoxaeHue B
rocyAapCTBEHHbIE OpraHu3auum
34paBOOXpPaHeHNs

Ycnyra npegycMmaTpuBaer:

obcyxaeHve aatbl, BpEMEHN,
NPOOOIMKUTENBHOCTM NOCELLEHUS, MapLUpyTa
nepenBumXeHNst;

COMNpPOBOXEHME B roCyAapCTBEHHYHO
OopraHu3aumio 34paBooxpaHeHnst (Tyda u
obpaTHo), B TOM 4MCne npu NoceLeHnm Bpada-
crneumnanncTa, BbIMOSTHEHUN MEANLIMHCKOW
npoueaypsbl (Mpy1 HeOBXOANMOCTK);

oKasaHve NoMoLLy Npu nocagke (Bbicagke)
B TPAHCMNOPTHOE CPEACTBO, NEPEABMKEHUN K
MECTY Ha3HayeHus (NPOoXMBaHWS)

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycrnyru ¢ y4eTom pexuma
paboTbl rocyaapCTBEHHbIX OpraHM3aumm
30paBoOOXpaHeHus.

Hata, Bpems, BUA TpaHcnopTa,
MapLUpyT NepeaBUKEHUS COrmnacoBbIBaOTCA
C nony4varernem ycnyrm.

ConpoBoxgeHne B rocyaapCTBEHHbIE
opraHu3auuun 3apaBoOOXpPaHEHUs MOryT
OCYLLECTBNATb coumanbHble 1 apyrme
paboTHMKMN.

Jlnuo, ocywecrtensaoLlee
COMpOoBOXAeHNE, AOMKHO ObiTb 0BYYEHO
npasunnam 1 oCO6eHHOCTAM COMPOBOXAEHMSA
nuL, ¢ pasnnyHbIMU HapYLLIEHUAMU.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecne4vnBaTtb 6€30NacHOCTL Nonyyarens
YCNyrn Ha NPOTSPKEHUW BCEMO BpEMEHU
oKasaHus ycrnyru, CBOEBPEMEHHOE
WHOpMUpPOBaHMe O cpenoBbIX bapbepax (B
TOM uucne dopatopax, noporax) u no
BO3MOXHOCTM UX yCTpaHeHne (B TOM Yncne
OTKpbITME ABEPEN, BbI30B NUdTa).

OkasaHue ycnyrv AomkHO obecneynTb
yOooBMeTBOpeHne NoTpebHOCTM nonyyarens
YCInyru B CONpoOBOXAEHUN B
rocyaapCTBEHHbIE OpraHu3auumn
30paBoOOXpaHeHns




18.6. cogencTBue B 3aroToBKe:

18.6.1. oBoLLen Ha 3umy

Ycnyra npegycMmaTpuBaer:

WHOPMUPOBAHME O BO3MOXHOCTN,
YCINOBMSX, CTOMMOCTU OCYLLECTBIIEHUS 3arOTOBKM
OBOLLIEN Ha 3UMY;

obcyxaeHne oObEMOB 3aroToBKW, AaThl,
BPEMEHU JOCTaBKY;

nomoLlb B 0hopmMIIEHNM 3akasa (3asiBKK),
NprvobpeTEHNIM OBOLLIEN;

NnoMoLLpb B MOSTyYeHMU 3aKasa, JOCTaBKe
OBOLLEN B MECTa XpaHeHus;

MOMOLLb B OCYLLIECTBIEHUN AEHEXHbIX
pac4eToB

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4arens ycrnyru ¢ y4etom rpaduka
paboTbl opraHM3auunin, OCcyLLEeCTBASAOLLMX
3aroTOBKY OBOLLEN Ha 3UMY.

Mony4yaTtenb ycrnyru AomkeH ObiTb
NPonHOPMMpPOBaH O BO3MOXHOCTSIX,
YCMNOBUSAX, CTOMMOCTU, NOPsiAKe AOCTaBKU
OBOLLEN.

PasmelleHne oBollen B Mectax
XpaHEHUS OCYLLECTBNAETCS C Y4ETOM
YCTaHOBIEHHbIX TPEOOBaAHWI K NX XPaHEHWUIO,
a Takke BO3MOXHOCTEW Monyyatens ycnyru
no 6ecnpenaTCTBEHHOMY OOCTYMY K HUM.

CymMma pacxofoB JOmKHaA ObITh
noaTBepXKaeHa JOKYMEHTanbHO (Yek,
KBUTaHLUUSA).

OkaszaHue ycnyru JOomKHO
COAENCTBOBATb CBOEBPEMEHHOW 3aroToBKe
OBOLLEN Ha 3MMY Mony4aTernto ycryru

18.6.2. Tonnuea (anga
NPOXUBAIOLLMX B XKUIbIX
nomeLLeHusx 6e3 LeHTpanbLHOro
OTONNEeHNs)

Ycnyra npegycMmaTpuBaer:

WHOPMUPOBAHME O BO3MOXHOCTN,
YCrNOBWsAX, CTOUMOCTU 3aroTOBKU U JOCTaBKU
TOMMUBA;

obcyxxaeHne o6bEMOB 3aroToBKM TOMNMBA,
AaTbl, BDEMEHW NOCTaBKW;

ocbopmneHune 3akasa Ha JOCTaBKY
Tonnmea, NpnobpeTeHne ToNNMBea;

OCYLLIeCTBIEHME KOHTPOIS 3a AOCTaBKON
TOMMMBa B MeCTa XpaHeHUs;

NMOMOLLIb B OCYLLECTBINEHUN JEHEXKHbIX
pac4yeToB

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycrnyru ¢ y4etom rpaduka
paboTbl opraHM3aLuuin, oCcyLLEeCTBASAOLLMX
3aroTOBKy Tornnuea.

Mony4yaTtenb ycrnyru AomkeH ObiTb
NPOVH(OPMUPOBAH O BO3MOXHOCTSX,
YCMNOBUSAX, CTOMMOCTU, NOPsiAKe AOCTaBKU
Tonnmea.

Pa3meLlLeHve Tonnvea B MecTax Ans
XPaHEHMWS OCYLLIECTBISIETCS C YYETOM
YCTaHOBINEHHbIX TPeOOoBaHMIM K ero
XpaHeHuIo, B TOM yucrne TpeboBaHui
BesonacHocCTu.

CymMma pacxofoB JOmKHaA ObITh
noaTBepXKaeHa JOKYMEHTanbHO (Yek,
KBUTaHLUUSA).

Oka3zaHue ycnyru JOmKHO
cofencTBoBaTb CBOEBPEMEHHOW 3aroTOBKe
TOoNnMBa Nony4vaTernto ycryru

18.7. cogencTaue B opraHnsaumm

Ycnyra npegycMmaTpuBaer:

Ycnyra npeaocTaBnseTcs ¢ y4eTom




(opraHusaums) putyanbeHbIx
ycnyr

MHOPMUPOBaHME POACTBEHHUKOB O
CMepTW nony4yaTens ycnyru;

cornacoBaHue ¢ poACTBEHHUKaMM,
3aKOHHbIMW NPEACTaABUTENAMM (NPU UX HANU4YMK)
npouenypbl 3aXOPOHEHUS;

npu OTCYTCTBUWN POACTBEHHWKOB, CYNpYyroB.,
OpYrnx 6rnmnsknux poaCcTBEHHUKOB, MHbIX 3aKOHHbLIX
npegcTaBuTeNen Unu Npu HEBO3MOXHOCTU UNn
HeXXenaHum ocyLLeCcTBUTL UMK NorpebeHne, a
TakkKe Npu OTCYTCTBUM MHbIX NALL, B3SIBLUMX HA
cebs 06513aHHOCTL OCYLLECTBUTL NOrpedeHne,
ycryra Takke npegycMaTpuBaeT:

AOKYMeHTarnbHoe ochopmieHne
(copencTtBre B 0hOPMIIEHUN) CMEPTHU
nonyyartens ycrnyru u Mecta ero 3aXopoHeHUs;

odopmMrieHme 3akasa Ha ycnyru
norpebeHust 1 opraHn3aLmnio 3axopoHeHus (B
cry4ae BbIMOSIHEHUS! YCINYT CTOPOHHEN
opraHusavmen);

opraHu3aumio putyana npoLiaHms

BOSIEN3bABIIEHNS NonyyvaTens ycnyru, B TOmM
yucne Ha ocyLuecTBneHne norpebeHns
(onpegeneHne mecTta 3aXOpPOHEHMWs, YCOBUN
norpebeHnst B COOTBETCTBUM C
KOH(hECCUOHAarbHON NPUHAANEXHOCTBIO).
OkasaHue ycnyru JomkHo obecnevnTb
npoBeaeHne puTyanbHbIX YCNyr B OTHOLLEHUN
ymepLuero nony4arens ycrnyru B
COOTBETCTBUW C €r0 BONEN3bABNEHNEM

18.8. cogelnicTBme B opraHmMsaumm
nosny4eHns MeguLMHCKON
NoMOLLIM

Ycnyra npegycmaTtpuBaet:

yTO4HEeHne nHdpopmauun o pabote
opraHusaumn, cneLmanncToB, OKasblBaoLLNX
Heo0XoANMYI0 MEAULIMHCKYIO MOMOLLb;

NMoMOLLb B 3anncu Ha npuem B
opraHusaumio 3apaBooxpaHeHus (No TenedoHy,
yepes VIHTepHeT), cornacoBaHne BpeMeHu
npuema;

co3fgaHuve ycrioBui Ansi MeaULIMHCKOro
OCMOTpa 1 OCYLLECTBINEHNS MEANLIMHCKNX
BMeLLaTenbCTB, MaHUMYNAUUA (B TOM Yucrne
dmsmyeckasn nogaepkka nonyyarenst ycnyru,
NMOMOLLb B MPUHATUN HEOOXOAMMON NO3bl,
oneBaHum (CHATUM) ogexabl, benbs,
KOMMYHUKaLMK);

nomoupb (Mpu HeOBXoANMOCTM) NpU
rocnutanusaumm (cbop BeLlen, ocTaBka B
MeOMLMHCKUI cTaunoHap);

BbI30B CKOPOW MEeANLIMHCKON NOMOLLN;

WHOPMUPOBaHME POLACTBEHHUKOB
(3aKoHHbIX NpeacTaBuTeneit) od obpalLeHnm
norny4arens ycnyru 3a MeamLMHCKOM NOMOLLbIO

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

JInuyo, okasbiBatoLLee ycnyry,
obecneymBaeT KOHMAEHLMANBHOCTD
WHOpMaLMK, NOMYYEHHON MPU NCMONHEHWN
CBOWX 0B6s3aHHOCTEMN.

Mpu nogbope gatbl U BpeMeHU
NnoceLLeHns opraHMsaunn 3gpaBooOXpaHeHns
YUYNTBIBAKOTCS 3aNpockl M NOTpebHOCTH
nony4arens ycnyru (B TOM YMcre CoOCTosiHue
€ro 300poBbs, CNMOCOOHOCTb K
nepenBmmKeHnto).

WHdpopmaums o 3anmcm Ha npuem
npencrasnsieTcs 3abnaroBpeMeHHo B
OOCTynHon cpopme (MMCbMEHHO 1 (1nin)
YCTHO), C Y4€TOM NpegocTaBneHns
BO3MOXHOCTM AN OCyLlecTBneHns cbopa Ha
npuem.

OkaszaHue ycnyru JOrmKHO
cnocobcTBOBaTb YAOBETBOPEHUIO
noTpebHOCTN nony4aTens ycnyru B
opraHusaummn nonyyYeHns MeguLUHCKOM




MOMOLLM

18.9. ycnyru nepesoguuka
XeCTOBOro s3blka (4ns
WHBaNUAoB No Cryxy)

Ycnyra npegycMmaTpuBaer:

3HAKOMCTBO C Mosy4aTenem ycrnyru,
yCTaHOBJIEHME KOHTaKTa;

onpefeneHve 1 corrnacoBaHune ¢
norny4arenem ycnyru, 6rimskmumm
POACTBEHHMKAMM (3aKOHHBLIMU
npencraBmTensamMmn) Kpyra obsa3aHHOCTEN,
BPEMEHU 1 NPOAOIPKUTENBHOCTU MOMOLLK;

OCyLLEeCTBIIEHNE NPOJECCUOHANBLHOIO
nepeBofa C KeCTOBOIO U Ha XeCTOBbIN A3bIK BO
BPEMs1 COMNPOBOXAEHNSI B OpraHM3aumm
30paBOOXPaHEHMs, FOCYyAapCTBEHHbIe
yupexaeHus coumanbHOro oocnyxmnsaHus,
yupexneHusi obpa3oBaHusi, Hble
rocyAapCTBEHHbIE OpraHbl U opraHM3auuu, Npu
TPYOOYCTPOMCTBE, NMOCELLEHNUN YUPEXOEHWI
KynbTypbl, COPTA, y4acTUn B MaccoBbIX
MEepPONpUATUSAX, KOHPEPEHLMAX, IKCKYPCUSIX,
0ohopMMeHUN HEOBXOAUMBIX JOKYMEHTOB;

OCyLLEeCTBIIEHNE NPOJECCUOHANBLHOIO
nepesofa CrIOBECHON U MHOW 3BYKOBOW
UHopmaunm (pagmoTeneBU3NOHHbIX Nepeaay,
y4eOHbIX 3aHATUI, Nekunn, 6ecen) Ha >KeCTOBbIN
A3bIK U 0O6paTHO;

cofencTeme B OCYLLECTBNEHUM
B3aUMOZENCTBUS nomny4aTtens ycrnyru ¢ Apyrimm
nogbmm B npouecce HedopmarbHOro obLeHus;

copencTame B obecneveHnn 3awmTbl Npas
nornyyarens ycrnyru u ero UHTerpaumm B
obLLecTBo

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycrnyru.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
UMeTb cneumnanbHoe o6pa3oBaHune, 3HaTb
)KECTOBbIN 513bIK, OCYLLECTBMNATb CUHXPOHHbIV
Uy nocnenoBaTerbHbIA NEPEBOL C YCTHOMO U
(M) MMCbMEHHOTO PYCCKOTO UNN
6enopyccKoro A3blka Ha KeCTOBbIN A3bIK
(npsimon nepeBog).

MepeBoOANTL CAOBECHYIO U UHYIO
3BYKOBYIO MHhOpMaALUIO
(pagmoTeneBu3nOHHbIE Nepedayn, yyebHble
3aHATUS, nekumm, 6eceabl) Ha XeCTOBbIN
A3bIK U 06paTHO.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunBaTb KOHPMAEHLUMANBHOCTb BCEN
UHGOpPMaLMK (FIMYHOTO UM KOMMEPYECKOro
XapakTepa), CTaBLUel N3BECTHON B Xoae
oKasaHus YCryr, a Takke CoaencTBoBaTb
3awmTe 3aKOHHbIX MpaB N MHTEPECOB
nony4arens ycnyru, obecneyeHunto ero
HesonacHocTy.

Ycnyra npegocTtaBnsieTcs ¢ y4eToM
BPEMEHN NpoBeAeHNs COOTBETCTBYHOLLIMX
MEepOonpUATUI, BCTpeY, rpadumka paboThbl
COOTBETCTBYIOLLNX rOCYAapCTBEHHbIX OPraHoB
(opraHusauumin).

OkaszaHue ycnyru 4omkKHO obecneynTb
yOooBneTBopeHvne noTpebHoCTy nonyvarens
ycnyru B nony4eHnm Heobxoanmon
nHdopMaLmm, B coLpanbHOM
B3aVMOAENCTBUN, PELLEHUN NOBCEAHEBHbIX
3agad

19. CoumanbHo-Ncuxornornyeckme

ycnyru:

19.1. ncuxonornyeckoe
KOHCYIbTUPOBaHNE

Ycnyra npegycmaTpuBaer:
WHOPMMUPOBaHME NonydaTens ycryrm o
Lernn KOHCynbTnpoBaHuaA, NpoAoIIKUTENTbHOCTU U

Aap.;

n3yvyeHune nM4YHOro aena

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nosny4arens ycriyru B COOTBETCTBUM C
3aKOHOAATENBCTBOM B Chepe OKa3aHus
MCUXOMNOrMYEeCcKom NOMOLLN.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO




(ncmxonornyeckor Npobnemel) nony4varens
ycnyrm, obeyxgeHue npoodnemsl
KOHCYNbLTUPOBaHWS, Nopsiika ero NPOBEAEHNS;

npoBegeHne npm HeobxoanmocTu (Mo
COrnacuio nonyyarens ycrnyrv unm ero 3aKOHHOro
npeacTaBuTenNs) NCMXOAMArHOCTUKN ANs
YTOYHEHNs1 Npobriembl, cCNOCcoBOB ee peLUeHus:;

npegocTaBneHne OTBETOB Ha BOMPOCHI
nony4arens ycnyru;

obcyxaeHue nnaHa AencTBuiA No
peLleHnto Nnpobnembl 1 cnocoboB Bbixoda U3
CNOXMBLLEWCA CUTYaumnmn

VUMETb BbICLLEE MCUXONOrnyecKoe
obpasoBaHue unm nHoe obpasoBaHve
(nepenogroToBka), gonyckatolee paboTty
NMCUXOMOrom B COOTBETCTBUM C
3aKoHO4aTeNbCTBOM B chepe okaszaHus
MCUXOMNOrMYeCcKon NOMOLLN.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunTb yBaXnUTenbHOE,
HeQUCKPUMMHALMOHHOE U TyMaHHoe
OTHOLLEHME K MOMNy4yaTento ycnyru,
KOHUOEHUMANBHOCTb NIMYHON MHdOPMaLNN,
coxpaHeHue npodeccrMoHanbHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCsl OT NpOBeAEHNS
KOHCymnbTaumm Ha nbon ctagnm ee
OCyLLEeCTBIEeHNs No TpeboBaHMI0 nonyvarens
yCnyru, ero 3akOHHOro NpeacTaBUTEnNs.

Ycnyra okasbiBaeTcs B cneynansHO
obopygoBaHHOM NMOMeELLEHUN (B TOM YMChe B
kabuHeTe ncuxonora, KOHCYNbTaLUOHHOM
kabvHeTe), aganTMpoOBaHHOM C YY4ETOM
ocobbIx NOTpebHOCTEN nonyyarens ycnyru,
roe cosgaHbl yCnoBus ans cobniogeHns
KOHMAEeHLMaNbLHOCTN U 0becneveHnst
OOBEPUTENBHBLIX OTHOLLEHWIA.

Mo >xenaHuto nony4aTens ycryru oHa
MOXET OKa3blBaTbCH B (hopme coumanbHOro
obcnyxmBaHusi Ha JOMY ¢ obecneyeHnem
Mep KOH(pMAEHUNANbHOCTH, a Takke
ANCTaHLMUOHHO.

Ycnyra npegnonaraet BO3MOXHOCTb
npegocTaBneHust HgopMaLmm nonyyvartento
ycnyru (ero 3akoHHOMY NpeacTaBUTENto) No
KOHCYNETUPOBAHMIO B YCTHOM (MUCbMEHHOM)
BUAE.

CopepxaHue KOHCYNbLTUPOBaHUS, ero
pesynbraThl JOMKHbI (hUKCcMpoBaTbCs
OOKYMEHTarbHO (B MMCbMEHHOM (Ne4aTHOM)
1 (MrIn) ANEKTPOHHOM BUAE).

OkasaHwue ycryrm 4omkHo obecnevnTb
yOOBMETBOPEHMe NOTPeBbHOCTM nonyyarens
yCnyrv B MCUXONTOrMYECKOM
KOHCYNbTUPOBaHUM




19.2. ncuxonoruyeckas
KOppeKLums

Ycnyra npegycmaTtpuBaet:

n3yyeHne cutyauumn, opMmnpoBaHue
NYHOrO Jerna nonyyarens ycnyrm (y4eTHon
KapThbl);

obcyxaeHue ¢ nonydartenem ycnyrm
TPYOHOW XU3HEHHOW CUTyauun
(ncmxonornyeckomn Npodnemeit);

WH(OPMUPOBaHME Nony4vaTenst ycnyrm o
nopsigke paboTbl, NPOAOIHKMUTENBHOCTM (C
YY4ETOM COCTOSIHUSI 300POBbS);

nogoop, NnpoBegeHne 1 aHanus
OMarHoCTUYeCKNX METOAMK ANA OpraHn3aumm
KOPPEKUMOHHOM paboTbl;

COCTaBMeHNe MHOUBMAYANbHOMO NiaHa no
KOPPEKLMMN BbISBNEHHbIX HAPYLUEHUN
(OTKNOHEHM, 0COBEHHOCTEN);

npoBeAeHne KOPPEKUMOHHOM paboThl B
COOTBETCTBUM C NNaHOM;

HabnoaeHve 3a JUHAMUKOWN N3MEHEHMS
COCTOSIHWSA MOnyYaTens ycryru B npouecce
peanusauny nnaHa KoppekuMoHHoN paboTsl,
KOPPEKTMPOBKY NnaHa npn HeobXxoaMmocTw;

perynsipHoe B3aumMogencTBme ¢
nornyyarenem ycnyru ansa oueHKku
pes3ynbTaTMBHOCTU, U3MEHEHWUI B COCTOSIHUN,
KM3HEHHOW CUTyaummn nornyyarenst ycnyru;

aHarnua npoBegeHHon paboThl,
npegocTaBneHe HeobxoaMMbIX pekoMeHaaunmn

Ycnyra npegoctaensieTcs no 3anpocy
nony4arens ycnyrm B COOTBETCTBUM C
3aKoHOOATENbLCTBOM B Chepe oKasaHus
MCUXONOrM4YEeCKON NMOMOLLM.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMETb BbiICLLEE NMCUxoriorn4yeckoe
obpasoBaHue unm nHoe obpasosaHve
(nepenogroToBka), gonyckatollee paboty
MCKXOMNOrom B COOTBETCTBUN C
3aKoHOOaTeNbLCTBOM B chepe oKasaHusl
MCUXONOrM4eCcKOn NMOMOLLN.

JInuo, okasbiBatoLee ycnyry, AOMKHO
obecneunTb yBaxutenbHoe,
HeAUCKPUMMHALMOHHOE U TyMaHHoe
OTHOLLEHME K MoNny4aTento ycnyru,
KOHUAEHUMANBHOCTb JIMYHON MHOopMaLnK,
coxpaHeHue npodeCccrMoHansHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCH OT NPOBEAEHUS
KOppeKUMOoHHOM paboTbl Ha nobon ctagun ee
ocyLuecTBneHus no TpeboBaHmMio nonyyarens
yCnyru, ero 3aKkoOHHOro npeacTaBuTensi.

Ycnyra okasbiBaeTcs B cnewmanbHO
0o6opyaoBaHHOM NOMeLLEeHUM (B TOM Yncne B
kabuHeTe ncmxonora, KOHCYNbTaLYOHHOM
kabuHeTe), aganTMpoOBaHHOM C YY4ETOM
ocobbIx NnoTpebHOCTeN nonyyarenen ycnyr,
rae cosgaHbl YyCnoBusa ans cobniogeHns
KOH(bmaeHumanbHOCTH 1 obecneveHuns
noBepuTeribHbIX OTHOLLIEHUI.

Mo »enaHuto nony4atens ycrnyrn oHa
MOXET OKa3blBaTbCs B hOpMe coLmnarnbHOro
o6cnyxvBaHMsa Ha gomy ¢ obecnedeHnem
Mep KOH(MAEHLMANbHOCTH, a Takke
ANCTaHLUOHHO.

NHopmauus o nopsgke npoBeaeHns
1 Leny KOppeKUMOHHON paboTbl JOMmMKHa
nsnaratbCs 4OCTYMHbIM, ACHLIM 3bIKOM C
Yy4eTOM COLMarnbHO-NCUXONOrMYECKMX U UHbIX
ocobeHHOCTel nony4arens ycryru.

PesynbraTthl NCMXONOrM4eckon
KOppeKunn n pekomeHgaumm OorxHbl
dUKcnpoBaTbCs JOKYMEHTarnbHO (B
NMCbMEHHOM (NeYaTHOM) un (unwu)




3MEKTPOHHOM BuAe).

OkasaHune ycnyrm AOmKHO
CoAencTBOBaTh YOOBMETBOPEHUIO
noTpebHOCTM nonyyaTens ycnyru B
NCUXOSTOrM4YeCcKom KoppeKLmm

19.3. ncuxonornyeckas
npodunakTmka

Ycnyra npegycmaTtpuBaert:
ocyLLecTBIeHNe pa3HoobpasHbIx
MEePONPUATUI MO NcnxonpodunakTmke (B Tom
yncne 6ecenpl, NEKUMU, TPEHUHIU, PONEBbIe
UrPbl, KOHCYIBTUPOBAHME), HanNpaBMeHHbIX Ha

hopMMpOBaHNE NOMOXMTENBHOIO
MUKpPOKNMMaTta, npenorepatlleHne KOHCbJ'II/IKTOB,
cogencTeve B agantaumu;

npuereyeHne nosydarens ycnyru K
Yy4acTuo B MEPONPUATUAX NO NPOPUNAKTUKE
HEeraTMBHBLIX MCUXNYECKNX COCTOSIHWIA,
OEeMEHLMN, NHBbIX PacnpoCTpPaHeHHbIX
NCUXNYECKNX PacCTPONCTB 1 3aboneBaHni;

obecnedeHne nony4varens ycryru
pekomMeHdaumamu, byknetamu, namsitkamu,
MHOPMALMOHHBIMM JIMCTKAMU U UHBIMU
Matepuanamu no pasnnyHbiM acnektTam
ncuxonpodunakTnkm

Ycnyra npefocTaBnsieTcs no 3anpocy
norny4arens ycrnyru B COOTBETCTBUU C
3aKoHo4aTeNbLCTBOM B chepe okasaHus
NCUXOMOrM4YECKON MOMOLLIM COrNAacHo niaHy
(rpaduky) NnpoBeaeHNst COOTBETCTBYHOLLMX
MepOonpUATUNA.

JInuo, okasbiBatoLLee ycrnyry, AOMMKHO
UMETb BbICLLEE NMCUXONOrM4yeckoe
obpasoBaHue unm nHoe obpasosaHve
(nepenogroToBka), gonyckatoLlee paboty
NMCKUXOMNOrom B COOTBETCTBUN C
3aKoHOOaTeNbLCTBOM B chepe oKasaHusl
NCUXONOrM4YECKON MOMOLLN.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneyvnTb yBaXnNTenbHoE,
HEOMCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHUE K Noryyarento yCcnyru.

Ycnyra MOXeT NpegocTaBnsATbCs B
rpynnoBon nnu nHaneuayansHon dopme,

B TOM YnCne ANCTaHLMOHHO.

MeponpuaTnsa no NCUXonorm4eckom
npoduNakTUKe OOMKHbLI YO0BNETBOPSATL
noTpebHOCTAM 1 3anpocam nonyyarens
ycnyru, ObITb akTyanbHbIMW, coaepXaTb
Hay4YHO 0OOCHOBAHHYIO M LOCTOBEPHYIO
WH(OpMaLMIO, COOTBETCTBOBATbL YPOBHHO
pasBUTKA Nonyyartenst ycnyrm, uHgopmaums
OOIDKHA nanaratbCst JOCTYMHbBIM, ACHBIM
A3bIKOM C y4eTOM OCODEeHHOCTEN nony4vaTens
ycnyru.

OkazaHwue ycryrm gOrmKHO
cnocobCcTBOBaTL NPeaynpexaeHuto
coumarnbHO-NCUXoNornyecknx npobnem B
XM3HeOenaTenbHOCTN Nonyyatens ycnyru

19.4. ncuxonornyeckoe
npocBeLleHne

Ycnyra npegycmaTpuBaer:
NpuBIeYeHne nosyyaTens ycnyrm K

Ycnyra npegocTaenseTcs no 3anpocy
nosyyaTesnsi ycryrm B COOTBETCTBUM C




yyacTuio B MEPONPUATUAX, HanpasneHHbIX Ha
pa3BuTVE NONOXMTENbHbIX YCTAHOBOK K
MCKXONOrM4eCcKon NOMOLLN, AeATENBHOCTH
ncuxorora, paclumpeHue Kpyrosopa B obnactu
NCUXOMOrM4ECKoro 3HaHus, POpPMNpPOBaHuE
NCUXOMOrM4EeCKON KynbTypbl (B TOM Yncne
nocpenctesoM becenbl, NeKUMK, rpynnoBbIX
3aHATUI C ANEeMeHTaMM TPEeHWHra, TeMaTu4eckux
3aHATUIA, NOArOTOBKM U pacnpoCcTpaHeHns
OyknetoB, NaMaAToOK, 0poOpMIeHNsi CTEHOOB);
pacnpocTpaHeHue cpeau nonyvatenen
ycnyr (Mo XenaHuo) Hay4yHo-MoNynNspHOW,
obpasoBaTenbHOM U NPOCBETUTENLCKON
nHdopmaumm B 06rnacTu Ncuxonorum

3aKoHo4aTeNbLCTBOM B chepe okasaHus
NCUXOMOrM4YECKON MOMOLLIM COrNacHo niaHy
(rpaduky) NnpoBeaeHNst COOTBETCTBYHOLLMX
MepOonpUATUN.

Ycnyra MOXeT NpefoCcTaBnsaTbCcs B
rpynnoBon nnv nHanesmayansHon opme, B
TOM YKncne OUCTaHLMOHHO.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
UMETb BbICLLEE MCUXONOornyeckoe
obpasoBaHue unu nHoe obpasoBaHue
(nepenogroToBka), gonyckatollee padoTy
NCUXONOrom B COOTBETCTBUM C
3aKoHo4aTeNbLCTBOM B chepe okaszaHus
NCUXOMNOrM4eCcKon MOMOLLN.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneynTb yBaXnTeneHoe,
HEeQUCKPUMMHALMOHHOE M TyMaHHoe
OTHOLLEHWE K Noryyarento ycnyru.

Ycnyra MOXeT OKa3blBaTbCH Kak B
cneunansHO 060pyAOBaHHOM MOMELLEeHUN (B
TOM 4KCrie aKTOBOM 3arne, kinybHon komHaTe,
kabuHeTe ncuxonora), aganTMPOBaHHOM C
y4eTom ocobbix NoTpebHOCTEN Nony4vartens
yCnyru, Tak 1 HENOCPEACTBEHHO B >XUJIOM
NoMeLLEHNN.

WHdpopmaums, npegoctandemas
nornyyarento ycnyru, 4ormkHa ObiTb
aKTyarnbHOW, Hay4YHO 060CHOBaAHHOWM,
OOCTOBEPHOWN, OTBEYaTb NOTPEBHOCTAM U
3anpocam nonyyarens ycrnyru, ypoBHIO ero
pas3BuTUSA, n3naratbCsi B JOCTYMHOW U
NMOHATHOMN popMe, ACHLIM A3bIKOM, HE HECTU
pycka yxyaLeHUs NCUXUYECKOro COCTOSHUS
nony4arens ycrnyru.

OkaszaHue ycnyru JOmKHO
cnocobCcTBOBaThH NCUXOSOrMYECKOMY
NPOCBELLEHNIO NofyYyaTens ycnyru

19.5. ncuxonormnyeckasi NOMoLLb
C NCMNONb30BaHUEM CpeacTB
ANEKTPOCBA3N C y4ETOM
cneumdpukmn TUCOH

Ycnyra npegycMmaTpuBaer:

obecneveHue paboTbl "MHOPMaLMOHHON
nnHun", TenecdoHa "ropayvas nuHug", "Tene-
WHTEPHET-KOHCYNbTUpOBaHUA";

NPUHATUE coobLLeHNs, ero ukcauuio B

Ycnyra npegocrasnseTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom rpadouka
paboTbl COOTBETCTBYIOLLUX CEPBUCOB

"MMHUR").
JInuo, okasbiBatoLee ycnyry, AOMKHO




XYypHarne y4eta nocTynamoLmx 3anpocos;

onpeaeneHne cneumdmukn NNYHOM
CMTyauun nonyyarens ycnyru, onpegeneHve
XapakTepa HeobXo4MMOoW NOMOLLIM, YTOYHEHUe
NWYHBIX AaHHBIX (MPY HEOBXOAMMOCTH);

COOEeNCTBME CHATUIO
NCUXO3IMOLIMOHANBHOMO HaMpPsXXeHus,
NCUXO3MOLMOHANbHYIO NOAAEPXKKY NonyyaTens
ycnyru;

oKasaHue HeobxoouMoW CpoYHON
NCUXOOrM4eckom (SKCTPEHHOWM) NOMOLLN B
KPU3MCHOW cUTyauun

MMETb BbICLLIEE MCUXONOorn4yeckoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NCUXONOromM B COOTBETCTBUM C
3aKOHOAATENBCTBOM B Chepe OKa3aHus
MCUXOMNOrMYeCcKon NOMOLLN.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunTb yBaXnUTenbHOE,
HeaNCKPUMUHALIMOHHOE U TyMaHHOe
OTHOLLIEHWE K nonyyartento ycnyru,
KOHUOEHUMANBHOCTb NIMYHON MHdOPMaLNN,
coxpaHeHue npodeccrMoHanbHOM TarHbl.

[1na okasaHMsa NCMXONOrm4Yeckom
NMOMOLLIM C UCMOSb30BaHMEM CPEACTB
3MNEKTPOCBA3M A0MMKHO ObITb 060pYyQ0BaHO
cneumanbHOe N30NMPOBaHHOE NOMELLIEHME,
paboyee MecTo ¢ HabopoM Heobxoanmon
TEXHUKN OJ1S OCYLLECTBINEHWS SNEKTPOHHOM
CBSA3U C nony4artenem ycnyriu.

Ycnyra gomkHa obecnedmTb 3anpochl
nony4arens ycryru Ha uHcpopmaumio,
NMOMOLLIb B 3KCTPEHHOW CUTyauuu, a Takke
NCUXO3MOLMOHANBHYIO NOAAEPKKY.

Ycnyra gomkHa NpeaocTaBnaThes B
nobpoxenaTtensHon hopme ¢ cobnogeHnem
TpeboBaHWin KOHPUOEHUNANBHOCTH,
HEeOANCKPMMUHALMOHHOIO OTHOLLIEHMS,
OOCTYMHbIM U MOHATHBIM A3bIKOM,
HETOPONJINBO, YETKO U SICHO.

OkasaHwue ycrnyrn gomkHo obecneunTb
yOOBNETBOPEHNE NOTPEOHOCTM nonyyarens
yCInyru B NCUXONOrMYeCKon NomoLLn ¢
MCNonb30BaHNEM CPeacTB NEKTPOCBA3N

20. CoumanbHo-peabunmTaumoHHbIe YCIyru:

20.1. cogencTBuE B BbINONMHEHUN
peabunuTaunoHHbIX,
abunMTauNoHHbIX MepPONpUATUI

Ycnyra npegycMmaTpuBaer:

N3y4yeHne MeponpuUsAT NO coLmanbHON
peabunuTaummn, abunutaumm UMNPA nonyyartens
ycnyru;

obcyxaeHue nepeyHs, xapakrepa
pPEKOMEHO0BaHHbIX MEPOMNPUSTUN MO
coumanbHon peabunutaumm, abunurauuu;

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4arens ycnyru B coorsetctaum ¢ UMPA,
VMHOMBUAYaNbHbLIM MIAHOM COLMarbHON
peabunutaumn, abunutaumu.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
MMETb COOTBETCTBYHOLLIEE 0Opa3oBaHme nunm
nepenoaroToBKy, NOBbILLEHME KBanndukaumm




npoBeAeHne AONOMHUTENbHbIX
MEPONPUSATUI MO KOMMIIEKCHOW OLEHKe
NnoTpebHOCTEN N YCINOBUN XUIHEAEATENBHOCTH
nony4arens ycrnyrm (npyn HeobxoanumocTn);

COCTaBneHne MHANBMAYanNbHOro nnaHa
paboTbl no peanusaumun meponpustun UMPA;

NoMoLLb B onpeaeneHnn Mecra
(opraHusaumn) u ycnosuin gns peanusauuu
MEepPONpPUSATUIA MO coumnarnsHon peabunurtaumm,
abunutauum (B8 TLULCOH, nHow opraHusaumu,
OCYLLECTBISAOLLEN coumanbHyo peabunurauumio,
coumanbHyto abunutauuio, B oopme
coumanbHOro o6CnyXMBaHUs Ha JOMY);

WHOPMUPOBaHME NonydaTens ycryrm o
nopsiKe 1 yCrioBUsX NPOBEAEHUS MEPOMPUATUN
no couunanbHou peabunurauum, abunutaumm B
TLICOH;

cornacoBaHue rpaduka noceLeHus
06bEeKTOB ANs BbINOMHEHUST MEPONPUATUI MO
coumansHon peabunutauun, abunutauuu (npu
HeobXxoanMocCTK);

nomMoLLlb B NOArOTOBKE HEOBX0aMMOro
WHBEHTAapsi, COOTBETCTBYIOLLEW oaexabl (npu
HeobXxoanmMocTh);

conpoBoxgeHue (npyn HeobxogumocTn) B
OpraHu3aumio ANns BbIMONHEHUSA MEPONPUATUIA NO
coumanbHon peabunutaumm, abvnutaumm un
obpaTHo;

NMOMOLLb B BbINOSTHEHMN MEPONPUATAI NO
coumanbHon peabunutaumm, abvnutaumm B
hopMe coumanbHoOro obenyxmBaHusl Ha oMy
(NP HanNM4MM COOTBETCTBYHOLLNX
pekomeHaaunin);

KOHCYIbTaLMOHHYI0, METOAMNYECKYIO 1
WHYO MOMOLLIb MPW BbINOSTHEHUM MEPOMPUATUI
no coumanbHoOn peabunurauuu, abunutaumm

B obnactu coumanbHon peabunutauum,
abunutauumn n MHbIX BUOOB peabunuTtaumm
WHBaNnAoB C PasfMYyHbIMN HaPYLLUEHNSIMM,
aganTUBHOM (PU3KYNLTYPLI, TPyAOTEpanuu 1
onbIT paboTel B chepe coumanbHOMN,
TPYAOBOW N MHOW peabunutaumn.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneumBaTtb yBaXuternbHoe 1 rymaHHoe
OTHOLLIEHWE K nonyyarento ycnyru,
NOAAEPXKKY M NobyxxaaTb akTMBM3NPOBaTb
UMeLLMECS NINYHOCTHbIE PECYpPChl Ha
BbinonHeHue UMPA, a Takke okasblBaTb
HeobXoaNMYH MHCTPYKTUBHO-METOOUYECKYHO
NMoMoLLb.

lMpumeHsiemble cpeacTea obLLEeHNS
OOITKHbI COOTBETCTBOBATb MHOMBMAYAIbHbBIM
noTpebHOCTAM nony4vaTtens ycryru, BKroyas
aCCUCTUBHbIE YCTPOMCTBA N TEXHOMOMUM,
SICHBIN UK KECTOBBIN A3bIK.

Mpw BbINONHEHWM peabunMTaumMOHHbIX,
abunNUTaLMoHHbIX MEPONPUSTUN
NCMONb3YKTCS CpeacTBa ansTepHaTUBHON
KOMMYHUKaLmm (npyu HeobxogumocTw).

MeponpuaTusa no coumanbHoOn
peabvnuTaumm, abvnmtaumm SOMKHbI
OCYLLECTBATLCA UCXOAS U3
HOMBUOYaNbHbIX BO3MOXHOCTEN U
noTpebHoOCTeN nony4varens ycnyru, B
rpynnoson nnbo nHanesmayansHon opme, B
TOM YMCe HENOCPEACTBEHHO B XXWUMOM
nomeLLeHMM nony4darens ycnyru.

B npouecce nposeaeHusi
peabunMTaumMoHHbIX, abUNUTaALMOHHbIX
MEPONPUATUI OOMKHbI 0becneyYnBaTbCs
cobntogeHne mep GeaonacHoCTH,
HabrogeHve 3a CoCToSIHMEM 340POBbS U
CaMO4YyBCTBMEM NOMyyaTens ycnyru.

He ponyckaetcs octaBneHue 6e3
npyvcMoTpa nony4vaTerns ycryrm Bo Bpemsi
OCYLLECTBIEHNS peabunmMTaunOHHbIX,
abunMTauMoHHbBIX MEPONPUATUA B
cneunanbHO 06opyaoBaHHOM KabuHeTe.

OkaszaHue ycnyru JOrmKHO




CcnocobCcTBOBATH YAOBMETBOPEHUIO
noTpebHOCTK nosny4aTtens ycnyru B
COOENCTBMM B BbINONMHEHUN
peabunUTaLmMoOHHbIX, abUNTUTALNOHHBIX
MeponpuATUim

20.2. nomoLb B obecnevyeHum
TEXHUYECKMMU CpeacTBamMm
coumanbHon peabunutauum,
BKITHOYEHHbBIMM B
[ocyaapCTBEHHbIN peecTp
(nepeveHb) TEXHNYECKNX CPEeaCTB
coumansHon peabunutaumm

Ycnyra npegycmaTtpuBaert:

N3y4yeHne MepornpuUsATU NO coLmanbHON
peabunutaumm, adbunutaumm UIMPA, NMYHOCTHBIX
notpebHocTen nony4yaTenst ycnyru Ha
obecneyeHne TCCP;

COAENCTBME B NOMYYEHUN JOKYMEHTOB,
noareepxaaroLwmnx HyxxgaemocTts B TCCP (npu
HeobxoammocTn);

B3aMMOAENCTBME C OpraHn3aLmsmMm,
npenocrtasnsowmmn TCCP;

okasaHue nomowu B nogdope TCCP (npu
HeobXxoanmMocTh);

odhopMIIeHNE 3asiBKM Ha NonydYeHne
TCCP;

poctaBky TCCP (npu HeobxoanmocTh)

Ycnyra npefocTaBnsieTcs no 3anpocy
norny4arens ycrnyru B COOTBETCTBUU C
locyaapCTBEHHBIM peecTpoM (NepeyHemMm)
TEXHUYECKUX CPEeACTB CoLMarbHON
peabvnuTaumm B NOPsiAKE N Ha YCIOBUSX,
yCTaHOBIEHHbIX NocTaHoBneHvem CoBeTa
MuHucTtpoB Pecny6nukn Benapyce ot 11
aekabps 2007 r. N 1722.

MpnobpeteHmne TCCP ocywectensaercs
B cooTBeTcTBMU C UTMPA unu 3aknoyeHnem
BKK, a Takke notpebHocTaMM nony4vatens
ycnyru.

MpuobpetenHne TCCP ocyuwiecTBnsieTcs
C Y4ETOM UHAMBUAYANBHOMO NOAX04A B LENsiX
obecneveHus ygobcTea Npuv Norb30BaHUM.

Odopmnsiemble JOKYMEHTbI Ha
nony4deHne TCCP gomkHbl COOTBETCTBOBATL
TpeboBaHMAM 3akoHO4aTeNbCTBA Y MHBIM
YCTaHOBIEHHbBIM TPEOOBaHUSAM.

Mpwn oprannsaumm gocrtaeskn TCCP
OorkHa ObITb OCyLLecTBNeHa NnpoBepka
ncnpaBHOCTU U obecnevmBaeTcs ux
COXPaHHOCTb.

OkaszaHue ycnyrn JOormKHO
crnocobcTBOBaThL peanvsauun npas
nonyyartens ycnyru Ha obecneyeHne TCCP B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM

20.3. oby4yeHune nonb3oBaHUo
TEXHUYECKMMU CpeacTBamMm
coumanbHon peabunutaumm,
0by4eHne camMoCTOATENBHOWN
opueHTaLnun, NepeaBmKEHNIO,
KOMMYHMKaLN C
NCMNOrb30BaHNEM aCCUCTUBHBIX
YCTPOWCTB N TEXHONOMMN

Ycnyra npegycMmaTpuBaer:

WHOPMMPOBaHNE O peKoMeHaaLMAX No
3KcnnyaTaumMm acCUCTUBHBIX YCTPONCTB U
TEXHOMOrNN, NpaBunax Nonb3oBaHWs, YX0Aa;

npoBefeHne 3aHATUN (B UHAUBMAYaNbLHON
Unu rpynnoBow goopme) No hopMMPOBAHNIO
NpakTU4ECKMX HABbIKOB MOSIb30BaHNS
AaCCUCTMBHbIX YCTPOWCTB U TEXHOMOIUI (B TOM
yncne caMoCTOATENBHOMY NEPEMELLEHUNIO B

Ycnyra npefocTaBnisieTcs No 3anpocy
nony4arens ycnyru.

OkaszaHue ycnyrm nieanugam B Lensix
counanbHon peabunutaunm, abmnmtaumm
OCYLLIECTBIISIETCS! B COOTBETCTBUM C
WHAMBMAYaNbHBIM NaHOM coumarnbHow
peabunutaumm, abunutaumu.

Ycnyry okasblBaloT nuua, BragetoLume
HaBbIkaMu 3KCnyaTauumn aCCUCTUBHbIX




Komnsicke, NnepeaBvKeHUO 1 (MnNn) opueHTauumn
npu NOMOLLM KOCTbINEN, XOAYHKOB, TaKTUITbHOW
TPOCTU, MOOWSIBHBIX YCTPOMCTB, UCMOSIb30BaHWI0
CNyXOBbIX annapaTtoB);

HabntogeHne 3a aganTaumen K
NCMOMb30BaHMIO aCCUCTUBHbIX YCTPONCTB U
TEXHOSOMNN, OKasaHWe KOHCYNbTaLMOHHOMN
NoMOLLIn

YCTPOWCTB U TEXHOMNOIMIA 1 (UNK) NpoLlegLune
COOTBETCTBYIOLLEE OOydYeHne nnm
NnepenoaroToBKy, NOBbILLEHME KBanndukaumm
B obractu coumanbHom peabunurtaumm,
abvnuTauumn n nHbIX BUAOB peabunutaumm
WMHBaNNAoB C PasfMYHbIMN HapYyLLUEHUSIMU.

MpakTuyeckme 3aHATUS MOryT
NPOBOAMTLCS B rPYNMNOBOW, UHANBUOYANbHON
dopwme.

B npouecce npoBeaeHus 3aHATUN
OOIMKHbI 06ecnevmBaTbCsl YBaXXUTENBHOE U
ryMaHHOE OTHOLLEHWE K Mony4aTernto ycnyru,
3MoLMOHanbHas nogaepxka, akTmenaaums
FNINYHOCTHBIX PECYPCOB Ha OCBOEHNE HABbLIKOB
Morb30BaHUSA aCCUCTUBHBIMU YCTPOWCTBaMM
N TEXHOMOTMSAMW.

MHdopmaLmsa o HasHavyeHuu,
YCTPOMCTBAX, 0COBEHHOCTAX
PYHKLMOHNPOBaHNSA aCCUCTUBHbBIX YCTPOWCTB
1 TEXHOMorum, coobLiaemas nonyvarento
ycnyru B npowecce oby4eHus, AomKHa
COOTBETCTBOBAaTb MMEKLLUMCS
pekoMeHAaumsM no akcnnyaTaumm, bbiTb
aganTMpoBaHa ¢ y4eToM ocobeHHOCTeN
300pOBbS Nonyyartenst ycnyrm u
npegocTaBneHa B AOCTYMHON oopme.

Vcnonb3yemble cpeacTtea obLeHns
OOITKHbI COOTBETCTBOBATb MHOMBUAYAIbHbBIM
noTpebHOCTAM nony4yaTens ycnyru.

Ycnyra gomkHa obecneynBatb
BesonacHoe nornbL30BaHNe acCUCTUBHBIMU
YCTPOMCTBAMM U TEXHONOMMSAMUN MosyvaTenem
ycnyru.

OkaszaHue ycnyrn JOormKHO
cnocobcTBOBaThL NPUOBPETEHNIO
norny4arenem ycnyri HaBbIKOB NOfb30BaHUs
aCCUCTMBHbLIMU YCTPONCTBAMM U
TEXHOMOMMAMM, NOMHOCTBIO SN YAaCTUYHO
KOMMEHCUPOBaTb MMEILLMECS OrPaHNYEHNS
Xn3HegeaTenbHOCTU, obecneynTb
MaKCMMaribHO BO3MOXHYHO CTEMEHb
CaMOCTOSAITENbHOCTY NoryyaTens ycnyru u
co3faThb YCnoBusi ANs ero He3aBUCMMOro




NPOXuBaHUA

20.4. npoBegeHue MeponpuaTUA
Nno pasBUTUIO JOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycMmaTpuBaer:

nsyyenve VIMNPA no opraHusaumm
OOCTYMNHOW TPYOOBOW 3aHATOCTU Nonyyarens
ycnyru;

npoBefeHne NPodopUEHTALMOHHON
paboTbl NO BbISIBNEHWIO CKITOHHOCTEWN,
CnocobHOCTEN, HTEPECOB, NOTpebHOCTel B
cdepe pasBuTHS TPYLOBbIX HABLIKOB, MOMYy4YEHUS
npocobpasoBaHusi, TPYAOYCTPOUCTBA, UCXOAs U3
MHOMBUAYanbHbIX MOTPEGHOCTEN U
npegnoYvTeHun;

npoBegeHne 3aHATUM
(rpynnoBble/MHAMBUAYanbHbIE) MO Pa3BUTUIO
TPYAOBbIX HABbLIKOB (OTAENbHbLIX TPYAOBbIX
onepauwuin) B ycnosusax TLLCOH (B Tom uncne B
pamkax AenNCTBYIOLMNX KPYXKKOB, 3aHATOCTY B
TPYOOBbIX MAacTEPCKUX, y4eOHbIX kabuHeTax);

OLEHKY XapakTepa AMHaMWUKX TPYOOBbIX
HaBbIKOB, ONpeAeneHne roTOBHOCTU K TPy40BOWM
OEeATENbHOCTU, NPV NOMOXUTENBHON ANHAMUKE U
BbICOKOM YPOBHE rOTOBHOCTU - UHULIMALMIO K
nepexoay nony4varens ycrnyru K TpygoBow
OEeSATenbHOCTM Ha NePBMYHOM PbIHKE Tpyada

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4varens ycnyru B coorsetctaum ¢ UTMPA,
WHAMBMAYaNbHbIM NaHOM CoLMarnbHOW
peabunurauum, abnnutaumm u
YyTBEPXAEHHBIM rpadduKoM NpoBeaeHust
COOTBETCTBYIOLLNX 3aHATUN.

Ycnyry JomkHbl Oka3biBaTb
crneunanucTbl B 0bnactu TpygoTepanum unm
WHblE cneumanucTsl, NpoweaLwme
noBbILEHME KBannduKaumm no Bonpocam
hopMUpPOBaHUS TPYOOBbLIX HABLIKOB.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
BnageTb nHdopmaumen o npodeccusx,
PEKOMEHAO0BaHHbIX ANS NUL, C pa3nUYHbIM
TUMOM HapyLLEHWIA, U O CUTYyaLIMN Ha PbIHKE
TpyAa.

Onsa npegoctaenexus ycnyru 8 TLCOH
OOIMKHbI ObITb CO3AaHbl Heobxoaumble
ycnoBus (obopygoBaHa TpygoBas
MacTepcKkasi Mo pa3BUTMIO TPYAOBbIX
HaBbIKOB).

MomelueHus, ncnonb3dyemble s
NpOBeAEHNS 3aHATUN, LOIMKHbI ObIThb
afanTupoBaHbl K 0COObIM NOTPEBHOCTSAM
nonyyartenemn ycnyr.

Ycnosus n cpegcTtsa, UCNornb3yemMble
AN pa3BUTUSA TPYAOBbIX HABbIKOB, JOMKHbI
ObITb aganTNpoBaHbl C y4eTOM
MHOMBUAOYanbHbIX NOTPeBOHOCTEN Nonyyarens
YCNyrv C LEeNblo yny4dlleHnst n obneryeHns
OeATenbHOCTLN (B TOM Yncne nogbop BbICOTbI
CTyna, cTona, JOMNONTHUTENBHOIO
OCBELLEHMS).

MHBeHTapb, UCMOMb3yeMbIl BO BpEMS
3aHATUN, OIMKEH COOTBETCTBOBATb
TpeboBaHusiM 6e30nMacHOCTW.

O6y4eHune TpygooBbIM HaBblkam
ocyulectensietcs ¢ yyetom UMPA, pomkHo
Yy4UTbIBaTb JIMYHOCTHBIE OCOBEHHOCTYU (B TOM
yncne ypoBeHb OCBOEHHbIX HaBbIKOB,
UMeLLMECS PeCYPCbl, MOTUBALMIO,




MoroBO3pacTHbIE 0COOEHHOCTH,
UHOMBUOYyanbHbIE NPEANnoYTEHUS).

Bo Bpems ocyLiecTBneHnst TpyaoBbIxX
aencTteui (onepaumin) OOrmKHbl ObiTb
obecneyeHbl NOCTOSIHHBIV NPUCMOTP U
KOHTPOSb 3a NPOLLECCOM TpyaoBOM
AeATeNnbHOCTN, CaMOYyBCTBMEM MOfyYaTens
ycnyru n obecneyeHo cobniogeHne
yCTaHOBIEHHbIX TPeboBaHMIM, B TOM Yncne no
oxpaHe n 6esonacHocTv Tpyaa.

MeponpuaTns No oBnageHuto
TPYOOBbLIMU HaBblKaMU MOTYT NPOBOANTLCS B
rpynnoson popme nnbo MHANBMOYaNbHO.

Mpu nx NnpoBegeHNN yuYnTbIBaKOTCA
METOOMKM, MpefHa3Ha4YeHHble A
COOTBETCTBYHIOLLMX KaTeropui nonyvarenemn
yCcnyru, Ucnonb3yeTcs afanTUpoBaHHbIN
BCMomMoraTernbHblA Matepuarnn.

Mpu bopmupoBaHmm rpynn JOMKHbI
YUYNTBIBATHCS YPOBEHb PA3BUTUS HABbIKOB U
€amMoO0BCyXMBaHMWIO, NCUXO3MOLMOHAaNbHOe
COCTOsiHVe nony4atensi yCnyru, ero
rOTOBHOCTb paboTaTb B KOMNIEKTMBE.
Vcnonb3yemble cpeacTBa oOLLeHNA JOMKHbI
COOTBETCTBOBATb MHOVBUAYAIbHbLIM
noTpebHOCTAM nony4aTens ycryr.

Pesynbratbl HabnogeHus 3a
AVHaMUWKOW pa3BUTMS TPYLOBbIX HABbLIKOB
AOIMKHbI (PUKCMPOBATBLCSA AOKYMEHTArbHO B
NMCbMEHHOM (MeYyaTHON, ANEeKTPOHHOW)
dopme.

OkaszaHue ycnyrn JOrmKHO
cnocobcTBoBaTh (POPMUPOBAHNIO U
pa3BMTUIO TPYAOBbLIX HABLIKOB Mofyyarens
ycnyrm

20.5. nomoub B nogdope u
BblJaya TEXHNYECKNX CPeacTs
coumansHon peabunutauum Bo
BPEMEHHOE MNornb30BaHne

Ycnyra npegycmaTpuBaert:

N3y4yeHne MeponpusATUiA No coLmanbHOm
peabunutaumm UMPA, NMYHOCTHBIX
notpebHocTen nonyyaTens ycnyru B nosyYyeHnm
TCCP BO BpemeHHOe nornbL3oBaHUE;

B3aMMOLENCTBNE C OpraHM3aumsiMu,
npegoctasnstowmmmn TCCP Bo BpeMeHHoe

Ycnyra npegocTtaBnsieTcs no 3anpocy
nonyyarens ycnyru.

Ons okasanwus ycnyru 8 TLLCOH
co3fgaeTca crneuunansHo obopyaoBaHHOE
nomMeLleHve, npegHasHadyeHHoe ans cbopa,
XxpaHeHus u Belgadn TCCP Bo BpeMeHHoe
nonb3oBaHue (MyHKT npokarta).




nornb3oBaHue (Npy1 HeobxoauMocCTH);

nomoupb B nogbope TCCP (npwu
HeobxoanmocTn);

nomoLlb B 0hopMIIEHNM 3asiBKM HA
nony4eHme TCCP BoO BpemMeHHOe Nonb3oBaHne

Mog6op n Bbigaya TCCP
OCYLLIECTBIISAETCS C YYETOM UHONBUAYANBHOIO
noaxoda B Lensx obecneyveHnsa yaobcTea npum
Nnonb30BaHUN.

TCCP pormkHbl COOTBETCTBOBATb
TpeboBaHMsM 3aKOHOA4aTENbCTBA U MHBIM
yCTaHOBMNEHHbIM TpeboBaHMAM, ObITb
©6e3onacHbl B MCMOMb30BaHUM.

OkaszaHue ycnyrn JOormKHO
cnocobcTBoBaTh 06ecneyeHuto nonyyaTens
ycnyru TCCP

20.6. okasaHue nomMoLLn B
BbINOMHEHNM Ha3HaYeHWIA,
pekoMeHAaumin MeanLMHCKOro
paboTHuKa

Ycnyra npegycmaTpuBaert:

N3yyYeHve HasHaYeHu, pekomeHgaummn
MeLMLMHCKOro paboTHUKA;

WHopmMmmpoBaHne 06 0COHBEHHOCTSIX
BbINOMTHEHNSI HA3HAYEeHWI, peKkoMeHZaLmnN;

ob6cyxaeHne obbeMa HeobxoanMon
NMOMOLLN, e€ COOEPKaHUSA U CPOKOB OKa3aHus;

NMOMOLLb B BbIMONTHEHWMN Ha3HAYEHWN,
pekomMeHAaumin MegnumMHCKoro paboTHKKa (B TOM
yncne n3MepeHme apTepmanbHOro AaBMNeHNs,
TemnepaTypbl Tena, NpMem NeKapCTBEHHbIX
cpencTB, Kanesnb, NOMOCKaHne, HanoxeHue
Komnpecca)

Ycnyra npeaocTaBnseTcsi no 3anpocy
nony4arens ycrnyru.

NMomolLpb B BbINOMHEHUN MEAULIMHCKUX
Ha3Ha4YeHu, pekomMeHgauun
OCYLLECTBIISIETCA C cObMogeHneM pexnma
BbIMONHEHUS Npoueayp.

OkaszaHue ycnyru JOomKHO
cofencTBoBaTh B BbIMOMIHEHUN MONyYaTenem
yCnyrv Ha3HavYeHUn, pekoMeHgaunm
MeLMLMHCKOro paboTHUKa

20.7. cogencTBme B opraHm3aumm
OesaTenbHOCTM rpynn
B3aMMOMNOMOLLIX 1 CaMOMOMOLLN

Ycnyra npegycmaTtpuBaert:

BbISIBIIEHWE rpaxaaH (cemen),
00beaAMHEHHbIX 0BLLMMK NpobnemMamMmm
(MHTepecamm) NMMOO NOMCKOM peLLEHMNI
CeMeNHbIX, MUYHOCTHbIX MCUXONOrMYECKNX
npo6rnem ¢ NOMOLLILIO rPYMNMNOBOro
B3aMOOENCTBUS;

WHopMupoBaHme (Ha oduLmanbHOM
canTe B MIHTepHeTe, nocpeacTBOM peknambl,
06bABNEHNI) nonyyaTens ycryru o
[esATeNbHOCTM rpynn B3anMOMOMOLLM 1
CaMOMoOMOLLM, HanpaeneHusx ux padoTsl (B TOM
Yncre aHOHNMHbIE anKOronMKK, XXepTBbI
JOMalLHero Hacunus; aHOHUMHbIe
Urpo3aBMUCMMbIE, aHOHMMHbIE XEPTBbI CyUUMAa;
CEMbM, B KOTOPbIX MPOXMBAIOT JHOAM C
aemMeHumen n (Mnm) NCUxXm4ecKnmm

Ycnyra npegocTaensieTcs no 3anpocy
nony4arens ycnyrm ¢ y4eToM yTBep>KAeHHOro
rpadpmka BCTpey rpynn.

OpraHu3aumio paboTbl rpynnbl MOXeET
KypupoBaTb (ConpoBoXaaTb) cneynanuct
TUCOH.

[ns opraHusaumu paboTbl rpynn
B3aVMOMOMOLLM 1 CaMOMOMOLLM AOSKHbI
ObITb BblAENEHBI CieumarnbHble NOMELLEHMS,
obopynoBaHHble yaobHOM (aganTMpoBaHHOM)
mMebernbio, B TOM Yucne v Ans niogen ¢
WHBarNuaHOCTbIO.

Pabota rpynnbl MOXeT ObITb
opraHv3oBaHa B (hbopMe ANCTaHLUMOHHOMO
coumanbHoro obcnyXmBaHus.

PaboTa rpynn B3aumonomoLly 1
CamMOMoMOLLM peanu3yeTcsl B COOTBETCTBUM C




HapyLleHMAMUN; MM Nocne nonyvyeHns
WHBaNMOHOCTW);

npurnaweHne B rpynbl B3anMonOMOLLM U
CaMOMOMOLLM YJIEHOB CEMEWN, XKenatoLwmnx
paspellatb ceMeliHble (NMMYHOCTHbIE) NPOobneMbl
Mo COrnacoBaHuio C rpynrnowu;

oKasaHve CoaencTBumsa B obecneveHmm
OEeATEeNnbHOCTU rpynn B3aMMONnomMoLim n
camonomolm Ha 6a3e TLUICOH
(npegocTaBneHne Mecta ans rpynnoBom
paboTbl, KOHCYNETUPOBAHWS);

oKkasaHue nomowu B dopMmMpoBaHum
nporpammbl rpynnoBon paboTsbl, NPOBEAEHNN
MeponpuUsaTUIA, 0by4daroLWMX CEMUHAPOB, OOMeHa
OMbITOM, KOHCYSbTaL N

noTpebHOCTAMM 1 3anpocamu noryyarenen
yCnyrv nyTem cornacoBaHus NePUOANYHOCTU
(rpaduka) npoBeneHus BCTpeY. MIameHeHne
YCTaHOBINEHHOro rpacduka rpynnoBon pabdoTbl
[0MNyCcKaeTcs TOMNbKO NPU BO3HUKHOBEHWU
0OBbEKTMBHBIX 0BCTOATENBCTB C
obs3aTenbHbIM yBegOMIIEHUEM nonyyaTenem
ycnyru.

OpraHusaums rpynnoBow paboThbl
[AO0IKHa cnocobCcTBOBaTh CO3AaHNI0
aTmochepbl 4OBEPUS U NOAAEPKKN MEXAY
YyfieHaMm rpynnbl, NPEOOONEHNIO N30NALNM,
POPMMPOBaHUIO YBEPEHHOCTY B
CODCTBEHHbIX CUMax Mo pa3peLLeHnto
CEMEWNHOM (JTMYHOCTHOW) coLmarnbHOM
npobnemsbl. PaboTta rpynnbl AormkHa
CTPOUTLCS Ha NMPUHLMUMNAX paBeHCTBa,
KOHMUAEHLMANBHOCTU, aKTUBU3aLIMK
y4acTums Kaxgoro B rpynnoson paborte,
NPUHATMS MOMOLLM YEHOB Fpynnbl,
aKkTyanusaumm NMYHOCTHBIX PecypcoB Ha
peLleHne coumarnbHbIX, NCUXONOrMYeCcKnX
npobnem, BO3MOXHOCTN CBOOOAHOrO BbIXO4a
13 rpynnoBor paboTbl Ha ntobor ctagum ee
paboThbl.

OkaszaHue ycnyru JOrmKHO
Cnoco6CcTBOBATh YAOBMETBOPEHUIO
noTpebHOCTN B NPe0AONEHUN CEMENHbBIX
(nMnyHOCTHBIX) Npobnem nocpeacTBOM
rpynmnoBoro B3anMogencTBus 1
CamMOonomoLLK1, co3aaHus bnaronpmusaTHON
cpenpl

20.8. npoBeaeHue 3aHATUI MO OPMUPOBaHWIO, U (MNN) BOCCTAHOBIIEHWIO, U (UNK) Pa3BUTUIO COLIMANbHbIX HABbIKOB:

20.8.1. HaBbIKOB NUYHOM
rMrueHbl, yxoga 3a cobow

Ycnyra npegycMmaTpuBaer:

OLIEHKY YPOBHSI pa3BUTUSI HABbLIKOB MO
yxoay 3a coboi;

NH(OPMUPOBaHME nonyyatens ycnyru ob
0COBEHHOCTSIX 3aHATMI (CoAepXKaHUn, Lienu,
rpachmke nposeAeHus n nx chopme (rpynnosasi,
nHAMBMAYarnbHas), NPOLOHKUTENBHOCTW);

npoBefeHne pasHoobpasHbIx No dopme n

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4arens ycryru B COOTBETCTBUM C
yTBEPXXAEHHbIM rpaddukom nNpoBeaeHnst
3aHATUN.

OkaszaHue ycnyrvm ieanugam B Lensix
counanbHon peabunutaunm, abmnmtaumm
OCYLLIECTBIISIETCS B COOTBETCTBUM C
VMHOVBMAOYanbHbIM MIaHOM CoLManbHON




copepxaHuio obyyarowmux 3aHATUIA No
BOCCTaHOBIEHMWIO, POPMUPOBAHMIO, Pa3BUTUIO
HaBbIKOB MO yxoay 3a cobow (nocpeacTtsoM
Becenbl, TPEHUHra, AEMOHCTpaLnK,
KOHCYrkTaumm, OENOBOW Urpkl), B TOM Yuche C
ncnonb3osaHnem TCCP, acCUCTMBHbIX
YCTPOWCTB 1 TEXHOMNOMNIA;

OLIEHKY OCBOEHHbIX HaBLIKOB MO yxoay 3a
cobon

peabunutaumn, abunutaumu.

3aHATMA JOMKHbLI MPOBOAUTL
crneynanucTbl B 0bnactu counansHom
paboTbl, NegarorMku, NCMXonorMm u NHble
crneunanncTbl, Bnagewue HaBblkamu
negarorm4eckon AesaTenbHOCTH,
TEXHOMOrMAMU coLManbHON peabunurauumu,
abunuTauumn NHBaNMAoOB C PasnNYHbIMU
TMNaMy HapyLUEeHUIA.

[ns npoBegeHUs 3aHATUIN OOMXKHbI
ObITb CO3aaHbl cneynanbsHble YCroBUS
(obopynoBaH kabuHeT, yronku), paspaboTaHbl
nnaHbl NPoOBEeAEHNs 3aHATUN.

lMomeLlleHune, ncnonek3yemoe s
NPOBEAEHUS 3aHATUN, OIMKHO ObIThb MO
BO3MOXHOCTM a4anTUpOBaHO K OCOObIM
noTpebHOCTAM nony4aTtens ycnyru.

Mpu NnpoBegeHUM 3aHATUA SOSKHbI
yYnThIBaTLCA UHAMBUOYANbHbIE
0cobeHHOCTH, NOTpebHOCTH, CNOCOBHOCTH
noryyarens ycrnyru K OCBOEHUIO HaBbIKOB MO
yxopy 3a cobo.

Mpu dopmupoBaHUK rpynn AOMKHbI
YYUTBIBATHCS YPOBEHb Pa3BUTUS HABbLIKOB MO
yxogy 3a cobow, NCUX03MOLMOHAIbHOE
COCTOSIHME MoryyaTtenst ycrnyru, roToBHOCTb
paboTaTb B KONMEeKTMBE 1 Ap.

Ycnyra MOXeT OKa3biBaTbCS B
nHauBMayansHou oopme, B TOM Yucne B
dhopme coumanbHOro obecnyxmMBaHus Ha JOMY
(no »xenaHuto nony4vartens ycnyru).

Mpu NnpegocTaBneHnn ycrnyru
YUYUTBIBAIOTCH METOAUKN, NPpeAHa3HaYeHHble
ANsi COOTBETCTBYIOLLUX KaTeropui
nornyyarenemn ycnyr, UCrnorb3yeTcs
a[anTMPOBAHHbLIN BCMOMOraTenbHbIV
mMatepuarn, HeobxoaMMble acCUCTUBHbIE
YCTPOMCTBA 1 TEXHOMNOIUN.

Mcnonb3yemble cpeacTtea obLeHns
OOITKHbI COOTBETCTBOBATb MHOMBUAYAIbHbBIM
noTpebHOCTAM nony4yarens ycryr.

MHBeHTapb, Mcnonb3yembliii BO BPEMS
3aHATUI, OIMKEH COOTBETCTBOBATL




TpeboBaHMsiM 6e30MacHOCTH.

WHdpopmaums, npegoctaBnaemas B
npouecce obyyeHust, 4OMKHa ObITb
0031POBaHHON, JOCTYMNHON, uanaraTbCa
MOHATHBLIM, SICHBIM SI3bIKOM Y UMETb
NPaKTUYECKYIO HAanpaBNeHHOCTb.

PesynbTtathl HabnogeHus 3a
ONHAMWUKOW Pa3BUTMS HABLIKOB Y Monyyarens
YCInyru OOMKHbI (PUKCUPOBATLCS B
NUCbMEHHOM (NeYyaTHON, ANEKTPOHHOW)
dopme.

OkaszaHue ycnyru JOormKHO
crnocobcTBOBaTh hOPMMPOBAHNUIO U
pa3sBUTMIO HABLIKOB MO yxoay 3a cobon n
o6ecneyvnTb NOBLILLEHNE CAMOCTOSATENBHOCTHU
nornyyartens ycnyrv B NOBCEAHEBHON XNU3HW,
YMEHbBLUNTb 3aBUCUMOCTb OT NMOCTOPOHHEN
nomoLum

20.8.2. 6bITOBbIX HABbLIKOB,
HaBbIKOB MOMb30BaHUSA ObITOBOM
TEXHUKOMN

Ycnyra npegycmaTtpuBaet:

OLEHKY YPOBHS1 pa3BuTUS ObITOBbIX
HaBbIKOB;

onpepgeneHue B rpynmny € y4eTom
MHOuBMAYyanbHbIX 0CO6eHHOCTEN (Mpu
HeobxoanmocTn);

NHMOPMUPOBaHKE nonyyartens ycnyru ob
OCOBEHHOCTAX 3aHATUI (CoaepXKaHnu, Lenu,
rpadouke nposeaeHuns n nx popme (rpynnosas,
uHaMBMAYyanbHas), NPOAOKUTENBHOCTW);

npoBegeHne pasHoobpasHbIx No dopme n
copepaHuio obyvarowmnx 3aHATUIA No
BOCCTaHOBIEHMWIO, POPMUPOBAHMIO, Pa3BUTUIO
ObITOBbIX HABLIKOB (B TOM Yncine ybopke
NOMELLEHMS, CTUPKE, MMaXeHWI0, MPUTOTOBIIEHMIO
ML, MOVIKE Nocyabl), a Takke Mo oby4YeHuto
Mepam MpoTMBONoXapHon 6e3onacHoOCTH, B TOM
yncne ¢ ncnonb3oBaHnem TCCP, accncTmBHbIX
YCTPOWCTB M TEXHOSMOMNI, a Takke ObITOBbIX
NPMBOPOB N TEXHUKM C aAanTUBHBIMM
PyHKUNAMY;

KOHCYNbTUpOBaHMe nony4varens ycnyr rno
BOMpOCaM aganTaumu XUIoro NoMeLLeHNs 1
opraHusaumm bbiTa C Lenblo YMeHbLUEHMWS

Ycnyra npegocTaBnsieTcs no 3anpocy
norny4artens ycrnyru B COOTBETCTBUU C
YyTBEPXXOEHHBIM rpadduKoM NpoBeAeHNst
3aHATUN.

3aHATMSA OOIMKHBI MPOBOANTL
cneumanucTbl B obnactu coumnansHON
paboTbl, NegarorMku, NCMXonornm n Hble
cneumanucTbl, BragetLime HaBblkamu
negarormM4eckon AesTernbHOCTH,
TEXHONMOMMSAMU coLManbHOM peabunutauumu,
abunuTauun MHBanNMaoB C pasnNUYHbLIMU
TMNaMn HapyLLEHNA.

[ns npoBegeHUs 3aHATUIN SOMKHbI
ObITb CO3AaHbl cneynanbHble YCroBUS
(obopynoBaH kabuHeT, yronku), paspaboTaHbl
niaHbl NPOBEAEHUS 3aHSATUN.

OkasaHwue ycryrm niBanugam B Liensix
counanbHon peabunutaumm, abmnmraumm
OCYLLECTBIISIETCA B COOTBETCTBUM C
NMHOMBUAYaNbHbLIM MIAaHOM CoLMarnbHOM
peabunutaumn, abunuraumu.

MomeLlleHune, ncnonb3yemoe Ans
npoBeaeHns 3aHATUN, AOMKHO ObITb MO
BO3MOXXHOCTM afanTUpoBaHO K 0cobbIiM




3aBUCUMMOCTY OT MOCTOPOHHEN MOMOLLM,
obecneyeHns 6esonacHoCcTh U KomdopTa;
OLIEHKY OCBOEHHbIX ObITOBbIX HABbIKOB

noTpebHOCTAM Mony4vaTtens ycnyru.

Mpy NnpoBeaeHNN 3aHATUA OOSMKHbI
YUMTBIBATbCH MHOAMBUOYAlbHbIE
0cob6eHHOCTH, NOTPEOHOCTK, CNOCOOHOCTH
nornyyarens ycrnyrm K OCBOEHMI0 ObITOBbIX
HaBbIKOB.

Mpu bopmupoBaHmm rpynn JOMKHbI
YUMTbIBATbCH YPOBEHb Pa3BUTUS ObITOBbIX
HaBbIKOB, MCUXO3MOLMOHANBHOE COCTOSIHUE
norny4arens ycnyru, rotoBHocTb paboTarb B
KonnekTuee n ap.

Ycnyra MOXeT oKasblBaTbCs B
nHaMBUAyansHom opme, B TOM YnCEe B
dopme coumanbHOro obCnyXMBaHUs Ha JOMY
(no xxenaHuto nony4vaTenst ycnyru).

Mpu NnpegocTaBneHnu ycrnyru
YUMTbIBAKOTCA METOAMKN, NPpeaHa3HaYeHHbIe
AN COOTBETCTBYHOLLUX KaTeropun
nony4arenemn ycnyr, Ucnonb3yeTcs
afanTUPOBaHHbIM BCNOMOraTesbHbIN
MaTepwuan.

[ns npoBegeHns 3aHATUIN OOMXKHbI
ObITb CO3aaHbl cneynanbsHble YCroBUs
(obopynoBaH kabuHeT, y4ebHasa KyxHs),
pa3paboTaHbl NNaHbl NPOBEAEHWS 3aHATUNA.

MHBeHTapb, Mcnonb3yemblili BO BPEMS
3aHSATUN, JOIHKEH COOTBETCTBOBATb
TpeboBaHMsiM 6e30MacHOCTM.

MHdopmaumsa, npegocraensaemas B
npouecce obyyeHust, 4OMmMKHa ObITh
A03UPOBaHHON, AOCTYMHON, n3naraTbCs
MOHATHBLIM, SCHBIM SI3bIKOM Y UMETb
NPaKTUYECKYIO HanpaBneHHOCTb.

Pesynkratbl HabnogeHust 3a
OVHAMUKOW pa3BUTUS ObITOBbLIX HABLIKOB Y
nornyyartens ycrnyru AomkHbl (OMKCMpPOBaThCA
B MUCbMEHHOW (Ne4YaTHOW, SNTEKTPOHHOM)
dopme.

OkasaHue ycryrm gOrmKHO
crnocobcTBoBaTh hOPMMPOBAHNIO U
pa3BUTUIO ObITOBBIX HABLIKOB, B TOM YMCre B
AOMaLLHMX YCITOBUAX




20.8.3. KOMMYHMKaTUBHbIX
HaBbIKOB

Ycnyra npegycmaTtpuBaer:

OLIEHKY YPOBHS pasBuUTUS
KOMMYHUKaTVBHbIX HaBbIKOB;

NHMOPMUPOBaHKEe nonyyartens ycnyrm ob
0COBEHHOCTAX 3aHATUI (CoaepXKaHnu, Lenw,
rpaduke nposegeHuns n nx popme (rpynnosas,
nHauBMAyanbHas), NPO4OKUTENBHOCTI);

onpepeneHne nonyvarens ycryru B rpynny
C y4eTOM UHAMBMAYaNbHbIX 0OCOOEHHOCTEN,
YPOBHS pa3BUTUA KOMMYHMKATUBHbLIX HABbIKOB
(npn HeobxoaMMocCTH);

npoBegeHne pasHoobpasHbIx o dopme n
cogepxaHmnio 0ByyaroLmxX 3aHATUIN MO
hopMUPOBaHWMIO (BOCCTAHOBIIEHMWIO, PA3BUTUIO)
HaBbIKOB OOLLEHNS (B TOM YMCre YCTaHOBINEHNUS
KOHTaKkToB, COBnIOAEHNs KOMMYHUKaTUBHOTO
NnoBeAeHUs, HaBbIKOB NpeaynpexaeHns n
paspeLueHnst KOHNUKTOB) (B dhopme
WHAMBUAYansHoW u (Mnu) rpynnosow paboThl,
TPEHWHIoB OBLLEHNS, PONEBBIX UMP, PeLLEeHNSs
NpobremMHbIX CUTyauuii, rpynnoBON ANCKyccumn);

OLIEHKY OCBOEHHbIX KOMMYHUKATUBHbIX
HaBbIKOB

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru B COOTBETCTBUU C
yTBEPXXAEHHBIM rpachmkom NpoBeaeHns
3aHATUN.

OkasaHue ycnyru nieanuaam B Lensx
counanbHon peabunutaumm, abvnmtaumm
OCYLLECTBIISIETCA B COOTBETCTBUM C
VMHOMBUAYaNbHbLIM MIAaHOM COoLManbHOM
peabvnuTaumu, abunutauun.

Ycnyra gomkHa NpeaocTaBnaThes
crneynanuctamm B 06nactu coumansHom
paboTbl, NegarorMku, NCMXonorMm u NHLIMK
cneynanucTamMmu, BnageoLwmmMm HaBblIkamm
negarorm4eckon AesiTenbHOCTH,
TEXHOMOMMAMM CoLManbHON peabunurauum,
abunutauumn NHBanMAoB C pa3nnyHbIMU
TMNamMmu HapyLUEeHU.

[ns npoBeAeHUs1 3aHSATUIN OOMKHbI
ObITb CO3AaHbl cneunarnbHble YCroBus
(o6opynoBaH kabuHeT, yronok), paspabotaHbl
nnaHbl NpoBeaeHNst 3aHATUA.

Onsa popmupoBaHus
KOMMYHUKaTUBHbIX HAaBLIKOB Moryyarens
yCnyr UCMonb3yrTcst cpeacTea
ansTepHaTUBHOM KOMMYHMKaUmn (Mpu
HeobxoanmMocCTh).

lMomelleHus, ncnonbdyemble Ans
NpOBeAeHUS 3aHATUN, OIMKHbI ObITb MO
BO3MOXHOCTM aanTUpoBaHbl K 0COObIM
noTpebHOCTAM nony4aTtens ycnyru.

Mpu okasaHWK ycryrm SOMKHbI
yYnThIBaTHCA UHAMBUAOYANbHbIE
0Cc0o6eHHOCTU, MOTPEBHOCTK Nony4yatens
yCnyru, CnocobHOCTM K OCBOEHMWIO HABLIKOB
KOMMYHUKaLMW.

CocTaB 1 YACNEHHOCTb rpynm
00y4aloLLmMxcsa OOMKHBI COOTBETCTBOBATL
YCTaHOBIIEHHLIM HOPMaM.

Ycnyra MOXeT OKasblBaTbCS B
nHavBuayanbHon doopme, B TOM Yucne B
dopme coumanbHOro o6CnyXmMBaHUs Ha JOMY
(no xxenaHuto nony4vaTtenst ycnyru).

Mpu NnpegocTaBnNeHMn ycryrm SOMKHbI




NCMoNb30BaTbCS COBPEMEHHbIE METOAMKM,
UrPOBLIE TEXHONOMMMU, TPEHMHTU,
npobnemHbie cuTyaumm, obecnevmsarome
OCBOEHME HaBbIKOB 0OLLEHUS U
B3anMMOLENCTBUA, N afanTUPOBaHHbLIN
BCMoOMoraTerbHbIv Matepuarn, Heobxoanmble
aCCUCTUBHbIE YCTPOMCTBA N TEXHOSOTUM.

Mcnonb3yemble cpeactea obLeHns
OOMKHbI COOTBETCTBOBATbL MHAMBUAYANbHBIM
noTpebHOCTAM Mony4yaTens ycnyr.

WHdopmaums, npegoctaBnaemas B
npouecce obyyeHnsi, [OMKHaA ObITb
403UPOBaHHON, AOCTYMHON, n3naraTbCs
NMOHATHBIM, SICHBIM A3bIKOM U UMETb
NPaKTUYECKYIO HanpaBeHHOCTb.

PesynbTtathl HabnogeHus 3a
ONHAMUKOW Pas3BUTUS KOMMYHUKATUBHbIX
HaBbIKOB AOMKHbI PUKCUPOBATLCS B
NMCbMEHHOM (MeYyaTHoN), SNeKTPOHHON
dopme.

OkaszaHue ycnyru JOormKHO
cnocobcTBOBaThL (hOPMUPOBAHNIO U
pasBUTUIO Yy Nornyyarens ycnyru
KOMMYHUKaTUBHbIX HaBbIKOB, MOBbILLEHUIO
CNoCOOHOCTU K OOLLEHUI0, B3aUMOAENCTBUIO,
afanTMpoOBaHHOCTU B 00LLecTBe

20.8.4. HaBblKOB
CaMOCTOATENbHOIO NPOXNUBAHUSA
(oBy4eHune npaBunam nosegeHUs
B TPaHCMOPTE, Ha ynuue, B
MarasuHe 1 opyrmx
0o0LLEecTBEHHbIX MecTax,
ob6palleHnto ¢ AeHbramu un

Apyroe)

Ycnyra npegycMmaTpuBaer:

OLIEHKY YPOBHS pa3B1TUSI HaBbIKOB
CaMOCTOSATENLHOIO NPOXMBaHWS;

WHoOpMUpPOBaHMeE nony4vaTens ycrnyrn ob
0COBEHHOCTAX 3aHATUI (COAepPXKaHUK, LEenM,
rpaduke npoBefeHust n ux popme (rpynnosas,
WHAMBUAyanbHas), MPOAOIMKUTENBHOCTI);

onpegeneHne nonyvarens ycryru B rpynmny
C YY4ETOM UHAMBUAOYanbHbIX OCODEHHOCTEN,
YPOBHS pa3BUTUSI HABbIKOB CaMOCTOSTENbHOIO
npoxuBaHus (Npu HeobxoamMmMocTn);

npoBefeHne pasHoobpasHbix No opme n
coaepXaHuo 00yyaroLLmX 3aHATUN (B TOM Ymcne
nocpeactsom 6ecefbl, TPEHWHIA, PONIEBON Urpbl,
OEeMOHCTpauun, 3KCKypcumn) no opmMmnpoBaHuUIo
(BOCCTAHOBMNEHUIO, PA3BUTUIO) HaBbLIKOB

Ycnyra npefocTaBnisieTcs No 3anpocy
norny4artens ycrnyru B COOTBETCTBMU C
YTBEPXXAEHHBIM rpacdduKoM NpoBeaeHus!
3aHATUN.

OkaszaHue ycnyrvm ieanugam B Lensix
counanbHon peabunutaunm, abmnmtaumm
OCYLLIECTBIISIETCS B COOTBETCTBUM C
VMHOVBMAOYanbHbIM MIaHOM CoLManbHON
peabunutaumm, abunmtaymm.

Ycnyra gomkHa npeaocTaBnaTLCA
cneuunanucTamm B obnactu coumanbHom
pa6OTbI, negarornkm, NCMXonormm N MHbiIMmn
cneunanmnctamMmun, BnagerowmMmn HaBblkamMmun
negarorm4eckon AesaTernbHOCTH,
TEXHONMOMMSAMU coLmanbHOM peabunutaumu,
abunuTauun MHBanNMaoB C pPasnNUYHbLIMU




CaMOCTOATENBHOrO NPOXUBaHUS (B TOM Yucne
00y4eHne npaBunam gOPOXHOIO ABWKEHUS,
Nosfib30BaHMI0 OBLLLECTBEHHBIM TPAHCMOPTOM,
npaeunam NoBeAEHWS Ha ynuue, B TpaHCNopTe,
B anTeke, MarasuHe n apyrnx obLeCTBEHHbIX
MecTax, obpalleHnto ¢ AeHbramm), B TOM Yncne
¢ ucnonb3oBaHnem TCCP, accuCTUBHbIX
YCTPONCTB M TEXHONOMMM (MPU UX Hanu4mn);
OLL€HKY OCBOEHHbIX HaBbIKOB
CaMOCTOATENbHOIO NPOXNUBAHNSA

TMNaMn HapyLUEHWA.

[lns npegocTaBneHnst yCnyrm OOIMKHbI
ObITb CO3AaHbI cneyunanbHble YCroBus (B TOM
yncrie obopyaoBaH KabUHET, Yromnok rno
N3y4eHWIO NPaBuIl JOPOXHOIO OBVKEHNS,
yyebHble KyxHs, KBapTupa, MarasuH),
paspaboTaHbl NnaHbl NPOBeAEHUsT 3aHATUN.

lMomeLLeHus, ncnone3yemsle s
npoBeaeHnst 3aHATUIN, AOMKHbI ObITb MO
BO3MOXXHOCTM afanTupoBaHbl K 0COObIM
noTpebHOCTAM Mony4aTens ycnyru.

Mpu okasaHWKM ycryrm SOMKHbI
yYnTbIBaTHCA UHAMBUAYANbHbIE
0Cc0b6eHHOCTH, NOTPEOHOCTK, CNOCOOHOCTHU
nosny4varens ycryrm kK OCBOEHMIO HaBbIKOB
CaMOCTOATENbHOIO NPOXMBAHUA, COCTOSTHUE
30,0pOBbS.

Mpu bopmuposaHum rpynn
HeobX0ANMO yUNTbIBaTb YPOBEHb OCBOEHHbIX
HaBbIKOB CAMOCTOSITENIBHOTO NPOXUBAHUS,
roTOBHOCTb paboTaTb B KONMNEKTUBE.

Ycrnyra MOXeT OKasblBaTbCH B
nHaMBUAyansHom opme, B TOM YnCE B
dopmMe coumanbHOro obCcnyXMBaHus Ha JOMY
(Mo »xenaHuto nony4varens ycnyru).

Mpy NnpoBeaeHNN 3aHATUA OOSMKHbI
NCMoNb30BaTbCS COBPEMEHHbIE METOAMKY,
UrPOBLIE TEXHOIOIMMU, TPEHMHIU, SKCKYPCUN,
OEMOHCTpaUunM N aganTUpPOBaHHbIN
BCMoOMoraTerbHbI Matepuarn, Heobxoammble
aCCUCTUBHbIE YCTPONCTBA N TEXHOSOTUM.

MHBeHTapb, Mcnonb3yemoii BO BPEMS
3aHATUIA, OOMKEH COOTBETCTBOBATL
TpeboBaHMAM 6e30NacCHOCTU N y4UTbIBaTb
COCTOSIHME 300POBbS U MHblE 0COBEHHOCTH
nornyyarenst ycnyru.

WHdopmaums, npegoctaBngemas B
npouecce obyyeHust, 4OMmMKHa ObITb
0031POBaHHON, JOCTYMNHON, nanaraTbCa
NMOHATHBIM, SICHBIM A3bIKOM U UMETb
NPaKTUYECKYIO HAanpPaBeHHOCTb.

Mcnonb3yemble cpeactea obLweHns
OOIMKHbI COOTBETCTBOBATb MHAMBUAYANbHbLIM




noTpebHOCTAM nony4yatens ycnyr.

Pesynetatbl HabniogeHus 3a
AVHaMUKOW pa3BUTUS HaBbLIKOB
CaMOCTOATENbHOIO NPOXMBAHUS OOMKHbI
duKcMpoBaTbCs B NMMCbMEHHOW (MevaTHON,
3MNEeKTPOHHOM) hopme.

OkaszaHue ycnyru JOrmKHO
crnocobcTBoBaTh HOPMUPOBAHNIO U
pasBUTUIO Yy Noryyartens ycrnyru HaBbIKOB
CaMOCTOATENBHOro U HE3aBUCUMOTO
npoxuBaHus B obLlecTBe, cnocobcTBOBaTh
ero coumanusauum, NOBbILLEHMIO
aganTpoBaHHOCTU

20.9. oby4yeHne KOMMNbITEPHON
rpPamoTHOCTK, B TOM YMCne No
OCBOEHMIO coLuanbHbIX CETEN,
OCYLLIECTBIEHUIO NNaTexen B
WHTepHeTe

Ycnyra npegycMmaTpuBaer:

n3y4yeHue NnoTpebHOCTEN N BO3MOXHOCTEN
nornyyarens ycnyr no ncrnosib30BaHuto
KOMMbOTEPa, cneumarnbHbIX Nporpamm,
npunoxeHuni, IHTepHeTa, Nonb30BaHUio B TOM
yncne MoomIbHbIM TenedgoHOM, OLIEHKY YPOBHS
KOMMbIOTEPHOW rPaMOTHOCTY;

WHOPMUPOBaHME NonydaTens ycryrm o
cogepXXaHuu 3aHaTUn, Lenu, rpaduke n ap.
0COBEHHOCTAX NpoBeAEHMS;

onpegeneHue nonyvarens ycryru B rpynmny
C YY4ETOM UHAMBUAOYanNbHbIX OCOBEHHOCTEN,
YPOBHSI KOMMbIOTEPHOW rPaMOTHOCTU, HaBbIKOB
Nonb30BaHMs MOBUIbHBIM TeNegoHOM;

npoBeAeHNe 3aHATUA (B MHOUBMAYarbHON
n (Mnu) rpynnoBon popme) No 0OCBOEHMIO
HaBbIKOB KOMMbIOTEPHOW rPaMOTHOCTH (B TOM
yncrne Nonb30BaHMKO KOMMbIOTEPHOW TEXHUKOM,
OCBOEHUIO COLMarbHbIX CETEN, OCYLLECTBIIEHUIO
nnartexen B IHTepHeTe, MCNOMNb30BaHWIO
crneunanbHbIX NMPUOXEHU), MONb30BaHUIO
MOBUNBHBIM TENedOHOM;

OLEHKY OMHaMMKN pasBUTUS
COOTBETCTBYIOLLMX HABLIKOB

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4artens ycrnyru B COOTBETCTBUN C
YyTBEPXAEHHBIM rpacdduKoM NpoBeaeHust
3aHATUI, NPU OKasaHuu ycnyru B goope
coumanbHOro obcnyXmBaHms Ha JOMY - B TOM
yncne ¢ y4eTom rpadouka NnoceLLeHnn.

3aHATMA Mo 06yYEHNIO KOMMBIOTEPHOM
rPaMOTHOCTM JOIMKHbI MPOBOAMTL
crneunanncTbl, Bnagetowmne KOMNbTEPHON
rPaMOTHOCTbIO M HaBblKaMy NeJarornyeckon
OEATENbHOCTMW.

OkasaHwue ycrnyrm niBanugam B Liensix
counanbHon peabunutaumm, abvnutaumm
OCYLLIECTBSAETCS B COOTBETCTBUM C
MHOMBUAYaNbHbLIM MAHOM COLMarnbHOM
peabvnuTaumu, abnnutauun.

[ns npegocTtaBnennst ycnyru B
dopmax crtaLmoHapHoro,
nornycTauuoHapHOro coumanbHOro
obcnyxueanns B TLUCOH gormkHbl ObITb
co3aHbl cneumarnbHble YCNoBus (Hanuyne
nepcoHarnbHbIX KOMMNbIOTEPOB, CETU
MHTepHeT, o6opyaoBaH KabUHET (Yronok)
WMHPOPMALIMOHHBIX TEXHOOrnin), obecneyeHsl
ycnosus no ux 6esonacHom akcnnyarauuu,
paspaboTaHbl NnaHbl NPOBeAEHNsT 3aHATUN.

MomeLlleHus, ncnonb3dyemble Ans
NPOBEAEHUS 3aHATUN, LOIMKHbLI ObITb MO
BO3MOXHOCTM aanTUpoBaHbl K 0COObIM




noTpebHOCTAM Mony4vaTtens ycnyru.

O6opynoBaHue, UCMonb3yemoe BO
BpemMsl 00y4eHusl, 4OMKHO ObITb NCMPaBHO,
COOTBETCTBOBaThL TpeboBaHMAM
BesonacHocTu, a Takke BbITb NpmucnocobneHo
K MHAMBUAYaNbHbIM NOTPEOHOCTAM
nony4arensa ycnyru (Hanpumep, ¢
HapyLLUEeHMAMM 3peHnd, cnyxa, B TOM 4mcne
nyTemM U3MeHeHNss HacTPOeK YCTPOWNCTRBA,
YCTaHOBKM crneumanbHbIX nporpaMmm (npu nx
Hanuuun).

Mpu okasaHuu ycnyru B popme
coumanbHOro obcnyXmBaHms Ha oMy
WCMNONb3YTCA TEXHWNKA U YCTPOMCTBA,
npegocTaBrieHHbIe Nofy4vaTenem ycnyru.

Ycnyra MOXeT OKasbiBaTbCs B
nHaMBUZyansHon dopme (Mo XenaHuio
nony4arens ycryrm) ¢ MCrnosnib30BaHNEM
nM4HOro MmobunebHoro TenedoHa, NnaHLweTa u
OPYrori KOMNbIOTEPHOW TEXHUKW, B TOM YnUCIe
HEenocpeaACTBEHHO B XXMIMOM MOMeLLEHUN
nony4arens ycrnyru, a Takke AUCTaHLUMOHHO.

Mpwn okasaHWKM ycryrm SOMKHbI
yYnTbIBaTHCA UHAMBUAYANbHbIE
0COBEHHOCTU, MOTPEBHOCTH, YPOBEHD
OCBOEHHbIX HAaBbIKOB B 06M1acTu
KOMMbKOTEPHOW rPaMOTHOCTH.

Mpu NnpegocTaBneHnn ycrnyru
YUMTbIBAKOTCA METOAMKN, NpegHa3HaYeHHbIe
AN COOTBETCTBYHOLLUX KaTeropun
nony4arenemn ycnyr, Ucnonb3yeTcs
afanTUPOBaHHbIM BCNOMOraTesbHbIN
mMaTepwuan.

WHdopmaums, npegoctaBnaemas B
npouecce oby4yeHnsi, [OMKHA ObITb
403UPOBaHHON, AOCTYMHON, U3naraTbCs
MOHATHBLIM, ACHBIM S3bIKOM U UMETb
NPakTUYeCKyto HanpaBneHHOCTb.

Pesynbratbl HabnogeHus 3a
AVHaMUWKOW pasBUTMS HaBbIKOB
KOMMBIOTEPHOW rPaMOTHOCTU JOIMKHbI
duKcnpoBaTbCA B MMCbMEHHOW (Me4aTHON)

dopme.




Oka3zaHue ycryrv JomKHO oGecneumnTb
OCBOEHWe nosyyaTenem ycnyru
COBPEMEHHbIX MHDOPMALIMOHHBIX
TEXHOOMMIA, MO3BOSSAOLMX pacLUMPUTL
KOMMYHVKaTMBHOE NPOCTPAHCTBO M CeTb
coumarnbHbIX KOHTaKTOB

20.10. okasaHue ycnyr KynsTypHO-

MacCOBOIo 1 OOCYroBoro xapakrepa:

20.10.1. obecne4yeHne KHUramu,
XypHanamu, rasetamm

Ycnyra npegycMaTpuBaer:

noabop, NouCK NuTepaTtypbl ANs YTEHUSA MO
3anpocy nonyyarens ycnyru, B Tom 4uicne
n3gaHui co wpudtom bpanns, KHUr B 3BYKOBOM,
3NEKTPOHHOM dopmarte;

odopMreHne HeobxoauMbIX JOKYMEHTOB C
OumbnnoTekamu, OpyrMMu opraHn3auusamMu,
npegocTaBnAnLWUMN NuTepatypy (npu
HeobxoanmocTh);

MOKYNKy NUTepaTtypbl, MEPUOLNKN,
COrnacoBaHHON C nony4yatenem ycrnyru;

AOCTaBKy nuTepaTypsbl (Ha oM, B
KOMHaTy);

OCYLLECTBIEHNE AEHEXHBIX PaCYeTOB C
nonyyarenem ycnyru (npu HeobxoanmocTm)

Ycnyra npeaocTaBnseTcsi No 3anpocy
nony4artens ycrnyru ¢ y4eTom:

B hopMe CTauMOHapPHOro CoLumanbHOro
obcnyXmMBaHus - NpaBui BHYTPEHHETO
pacnopsiaka,

B hbopme coumanbHOro o6cnyxnsaHms
Ha JoMy - rpadrka noceLleHu.

B dopme cTaumoHapHoro coumnanbHOro
obcnyXMBaHWs ycnyra MOXeT OKa3blBaTbCs B
oubnumorteke TLLCOH, xunom nomelleHnm
nosny4arens ycryru, B rpyrnnoBon uUnm
nHauBmnayansHou dopme.

Mpu okasaHum ycnyru B oopme
CTauMoHapHOro coumanbHOro o6cnyxnBaHms
©1bnroTedyHoe nomeLleHne A0MKHO
COOTBETCTBOBATb YCTAHOBIEHHLIM HOPMaM,
MMeTb HeobxoanmMbI OHA NeYaTHbIX
W34aHUN, KHAT B 3BYKOBOM, 311IEKTPOHHOM
dopmarte, o6opyaoBaHo ygobHom
(apanTnpoBaHHOI) Mebenblo Ansa YTeHus,
npocmoTpa (MpoCcnyLUNBaHNS) NUTepaTypsl.
lMeyaTHble n3gaHus (KHUMN, ras3eTol,
XXypHarnbl) OMKHbI ObITb pasMeLLeHbl B
cBob6ogHOM fJocTyne nmbo AoCTaBnATLCS No
3as1BKe nory4artens ycnyru B ero xuroe
nomeLLleHune.

MevyaTHble N3aaHUSA JOIMKHbI
pa3mMeLlaTbCs B kKOMHaTe nonyyarenst ycrnyru
C Y4ETOM BO3MOXHOCTEN JOCTYNa K HUM.

Mo 3asiBke nonyyarens ycnyru
nuTeparypa, nevyaTtHble U3gaHus MoryT
npuobpeTaTtbCs 3a NUYHbLIE cpeacTea
nony4darens ycnyru. Cymma pacxogoB npu
MOKYMKe neYyaTHbIX U30enuin JormkHa bbiTb




noaTBeEPXXAeHa AOKYMEHTasbHO (YeK,
KBUTaHLMS).

OkasaHwue ycryrn 4omkHo obecnevnTb
yOOBNETBOPEHNE UHOPMALIMOHHbBIX
notpebHocTel 1 3anpocoB nosny4vaTens
ycnyrm

20.10.2. yTeHwne BCnyx
XYPHarnoB, raset, KHUr

Ycnyra npegycmaTtpuBaer:

obcyxaeHne ¢ nonydaTenem ycnyru
0COBEHHOCTU YTEHMSA (B TOM YKCre nuTepaTypbl
K NPOYTEHUIO, BPEMEHMU, MPOAOIHKUTENBHOCTU
YTeHMUSA);

YTeHWe NuTepaTypbl, NEPUOANKN BCIYX;

KOMMYHUKaTUBHOE B3aMMOOENCTBUE C
nony4arenem ycnyru, obcyxaeHue
NPOYUTaAHHOIO

Ycnyra npegoctaensieTcs no 3anpocy
nony4arens ycnyrum ¢ y4eTom:

B (hOpMe CTaLMOHAPHOro COLMArnbHOro
obcnyxvnBaHus - NpaBui BHYTPEHHErO
pacnopsgka, B hopme coumansHoro
o6cnykmMBaHMs Ha gomy - rpadmka
noceLjeHnn.

Ycnyra MOXeT OKkasblBaTbCs
coumarnbHbIM paboTHMKOM, CNeuuanmcToM no
couuanbHon paboTe u apyrumu
paboTHUKaMW, He UMEeLLUMK HapyLLIEHWA
(oedbekToB), NPEnATCTBYIOLLMX PEYEBOMY
BOCMPOU3BEAEHMNIO COAePKaHWS
nuMTepaTypHbIX, NePUOANYECKNX U3OaHUN.

YTeHune BCyxX AOMKHO
OCYLLECTBNATLCS AOCTYMHbIM A5
BOCTPUATUSA TEMBPOM, CKOPOCTbIO,
npesocTaBnsATb BO3MOXHOCTb AS
obcyxxgeHusa n obMeHa MHEHUAMM.

OkasaHue ycnyru JomkHO obecnevmnTb
yooBneTBopeHne NHOopMaLMOHHbIX
noTpebHOCTEl 1 3anpocoB nonyyarens
ycnyru

20.10.3. obecne4veHune paboThl
KPY>XKOB MO MHTEepecam

Ycnyra npegycmaTpuBaer:

WHOPMMPOBAHUNE O KPYXKKaXxX Mo
WHTepecam, Nopsiake N ycnoBsmsax nx pabotel (Ha
odmumansHom cante TLUCOH, nHtepHet-
CTpaHuue, uHTepHeTt-noprtane B MIHTepHeTe,
NnocpeacTBOM peknambl, 0O6bABNEHUI, NINYHO);

oKasaHue nomoLLm B nogbope Kpy»XKoB Nno
MHTEepecam B COOTBETCTBUU C
NHOMBUAYyanbHbIMY 0COGEHHOCTAMMN (B TOM
yKncrie CoOCTOsIHME 300PO0Bbs, peKOMeHaauumn no
coumanbHon peabunutauyum, abunurauum) n
NpeanoYTEHNAMU nonyyvaTens yenyru;

Ycnyra npegocraenseTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUU C
nnaHom (rpadgpmkom) paboThl
COOTBETCTBYIOLLUX KPYXXKOB MO MHTEpEecaM.

Ycnyry omkHbl OkasbliBaTb paboTHUKK,
NPOsBASIOLLME CMNOCOOHOCTM B Pa3nnNyHbIX
BUAAX XyAOXXeCTBEHHO-NPUKNagHOro
TBOPYECTBA, My3blKanbHOWN, CMOPTUBHO-
03[10POBUTENBHOW M APYrMx Buaax 4OCYroBou
AeATenbHOCTH, BnagetoLime HaBblkaMu
paboTbl C pas3nUYHbBIMU KaTeropnusmu
nony4arenemn ycnyr, TEXHOnornsamm




cocTaBrieHune nnaHa paboTbl Kpy>KKOB Mo
WHTepecam, NpoBeAEeHNE COOTBETCTBYHOLLMX
MEepPONPUATUIA (3aHATUI, BCTPEY);

npefocTaBrieHye noMeLLeHust ans paboTbl
KPY>KKOB MO MHTEpecaM (Npu oKasaHuu ycryr B
dopmMe coumanbHOro ob6CcnyxmBaHus Ha oMY -
COAENCTBME B OpraHn3aumm HeobxoanmbIx
YCNOBMWIN, OpraHM3aumm NpoCcTpaHCTBa) u
Heobxoanmoro obopyaoBaHust (MHBEHTapS);

obecnevyeHne GnaronpusaTHOro
MCMXONOrM4ecKoro MMKpOKNMMaTa, 340pOBbIX U
He3onacHbIX yCroBuWii Npu NpoBeAeHUM
MepOonpUATUIA (3aHATUIA, BCTPEY), NPUCMOTP 3a
nonyyarenem ycnyru ¢ uenbto obecneveHust ero
BesonacHocTK

coumanbHon peabunurauum, abunuTaumm
WHBaNuAoB C pasfmMyHbIMU TUNamu
HapyLUEeHWH.

OkasaHue ycnyrv ianugam B Lensix
counanbsHon peabunutaumm, abvnmtaumm
OCYLLIECTBIISAETCS B COOTBETCTBUM C
VMHOMBUAYaNbHbLIM MIAaHOM CoLManbHOM
peabunutauun, abunuraumu.

B dopmax craunoHapHoro,
nonycTaunoHapHOro couuarnsHOro
obcnykrMBaHuMs ycnyra okasblBaeTcsi B
crneunanbHbIX NOMELLEHNAX, BblOENEHHbIX
ONsl OpraHn3aLmmn Kpy>XKoBon paboThl (B TOM
yncne 6ubnuoteke, KNyGHOM MomeLLeHUN).
MomelLeHne JomkHO BbITb 060pYyaOBaHO
yaobHon (agantupoBaHHoOM) mebenbio ans
nony4arens ycrnyrm n pabotbl Kpy>xka no
NHTEpecam.

Mcnonb3yemblin MHBEHTapb OOIMKEH
oTBevatb TpeboBaHMaM Be3onacHOCTU.
OnpefgeneHve YACNEHHOCTU K cocTasa rpynn
(npw okaszaHum ycnyrn B hopmMax
CTaunoHapHOro, NonycraunoHapHoOro
coumanbHOro o6cnyXMBaHms) OMKHO
OCYLLECTBIIATLCA Ha OCHOBAHWUM OLEHKU
COLManbHO-MCMXONOTMYECKUX U UHBIX
0COobeHHOCTEeN nony4aterns ycnyru,
FOTOBHOCTW K B3aMOAENCTBUIO C OPYTUMU,
pa3mepoB NOMELLEHWS A5 3aHATUI, @ TakkKe
noXkenaHum nony4varens ycnyru.

Mpu okasaHum ycnyru B oopme
coumansHOro obenyXxmnBaHusa Ha ooMy
OomkHa BbITb OkasaHa NOMOLLb B
opraHusaummn HeobxoamMMbIX U 6e3onacHbIX
YCINOBUI ONS KPY>KKOBOW paboTbl (B TOM
yncne pasmelleHne Mebenu, MHBEHTaps,
yoobHOEe nonoxeHne nonyyarens ycnyr,
MCMNOMNb30BaHMe crneLmanbHbIX
npucnocobneHni).

B dopme couunanbHoro obecnyxmnsaHus
Ha JOMY ycriyra okasblBaeTCs
NHOMBUOYanbHO.

Ycnyra MOXeT okasbiBaTbCs B hopme




ANCTaHLUMOHHOIO couunarnsHOro
obcnyxnBaHus.

Mpu NnpegocTaBneHnn ycrnyru
YUYUTBIBAIOTCH METOANKN, NpegHa3HavYeHHble
ON15 COOTBETCTBYHOLLMX KaTeropum
nomnyyareneun ycrnyru, Mcnonb3yeTcs
afanTUBHbIN BCNOMOraTenbHbI Matepuan.

OnpepeneHne NpoaomKUTENBHOCTH
MEpPONPUATUIA (3aHATUI, BCTPEY) JOIMKHO
OCYLLECTBIATLCA C Y4ETOM UHOAUBUAYANbHbIX
BO3MOXHOCTEW Mony4vaTens ycrnyrm Ha
OCHOBaHWUN peKOMeHAAUUA Mo YepenoBaHUIo
Tpyga v oTabixa, pacnopsiaka aHsi, He
Jonyckatb nepeyToMeHUs.

OkasaHwue ycrnyrm 4omkHo obecnevnTb
yOOBMETBOPEHMe NOTPeBbHOCTM nonyyarens
ycnyru B Jocyre, TBOPYECKOW AEeATENbHOCTH,
pacLumpeHmun cdepbl obLeHns n
B3aMMOAENCTBUS, Pa3BUTUN KOTHUTUBHbIX
PYHKLMI B LensixX ero coumarnsHon
peabvnuTaumm, abunutaumm

20.10.4. obecne4veHune paboThbl
kny0GoB no nHTrepecam

Ycnyra npegycmaTpuBaer:

WHOPMUPOBaHME O AeATENbHOCTU
knyboB no nHTepecam, nopsigke, rpaduke,
ycrnoBusix paboThl;

npegocTasneHve noMeLleHns ans
npoBeaeHns 3acegaHun knyba no nHTepecam;

COCTaBrneHue nnaxa, nporpaMmmbl knyba no
WHTepecam;

npoBeAeHne 3acedaHuni knyba no
WHTEepecaMm, opraHu3aumm KnyoHbIX
MeponpuUaTUi

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUU C
nnaHom (rpadgpmkom) paboThl
COOTBETCTBYIOLMX KNyBOB No MHTepecam.

Ycnyra npegocraenseTcs
cneumanucTamm no coumansHon pabore,
ncuxonoramu, pykoBoauTENSMU KPY>KKOB U
APYrMMuM cneumanmctamm.

Ycnyra okasbiBaeTcs B crieyunanbHbIX
NnoMeLLeHMAX, NpegHasHa4YeHHbIX 4ns
OopraHu3aumu KyrnsTypHO-0OCYroBOW
AeATenbHOCTM (B TOM yncne bmubnunoteke,
knyoHom nomereHun). NMomelleHme OOMmMKHO
ObITb 0OOpYnOBaHO YOOOHOM
(apanTmpoBaHHON) Meberbto.

Ycnyra MOXeT oKasblBaTbCs B hopme
ONCTaHLUMOHHOIO colmnarnsHOro
o6cnyxumsaHus. OpraHusauns KnyoHowm
paboTbl OCYLLECTBISIETCA B COOTBETCTBUM C
MHTEpecamu, NoTpebHOCTAMKU nony4yaTens
ycnyru.




HeatenbHOCTb knyba no nHTepecam
ocCyLLeCTBnsAeTCs No pa3paboTaHHOMY U
yTBEpPXXOAEHHOMY nnaHy paboTbl ¢
MCMNonb30BaHNeM pasHoobpasHbIx hopM U
METOAO0B KINyOHON AeATENbHOCTU, @ Takxke
aKTMBHOIO BOBMIEYEHNS B BbIMOSTHEHNE
MEePONPUATUI NonydaTens ycnyru (4neHa
kny6a no nHtepecam).

OkaszaHue ycnyru AomkKHO obecneynTb
yOooBneTBopeHvne noTpebHoCTy nonyvarens
yCcnyru B gocyre, KonnekTMBHOW TBOPYECKOW
AeATenbHOCTH, paclumpeHumn cdepbl
obLLeHns 1 B3aMMOZencTBuS

20.10.5. npoBeaeHne KyrnbTypHO-
MacCOBbIX MEPOMPUATUN

Ycnyra npegycMmaTpuBaer:

MH(OPMUPOBAHKE O NNaHe KynbTypHO-
MaCCOBbIX MEPONPUATUN;

pa3paboTKy nnaHa npoBeaeHus
KyNnbTYPHO-MacCOBOro MeponpuUsTUs (C y4eToM
COCTOSIHVS 300POBbS, CKITIOHHOCTEW,
CMocoBHOCTEN, XenaHum);

npoBedeHne pasHoobpasHbIX KynbTYpHO-
MaCCOBbIX MEPONPUATUIN XyaOXKECTBEHHO-
TBOPYECKOW, AOCYrOBOW, pa3srnekaTenbHOn
HanpaBneHHOCTY;

npegocTaBieHne BO3MOXHOCTU y4acTus B
KynbTYPHO-MacCOBOM MEpPOMNpUATUAM B Ka4ecTse
3puTeEnsl, BbICTYNAMOLLETO (C Y4ETOM XenaHus 1
BO3MOXHOCTEW nony4arens ycnyru);

obcyxxaeHne npoBedeHHbIX KynbTypHO-
MaCCOBbIX MEPONPUATUNI

Ycnyra npefocTaBnisieTcs No 3anpocy
nony4artens ycrnyru B COOTBETCTBUN C
YTBEPXAEHHLIM NIAHOM KYNbTYPHO-
MacCOBbIX MEPONPUATUA, MPOBOANMBIX B
TUCOH.

lMnaH KynesTypHO-MacCOoBbIX
MEpPONPUATUI OMKeH ObiTb 4OCTYNEH ANns
nosny4arens ycrnyru u nogaepxmnBaTbcs
peknamon, o6bABNEHMAMU, NpUrNaeHnsIMn
Ha NPOBOANMbIE MEPOMPUATUSI.

Ycnyra npegocrtaBnsieTca
cneumanucTamm no coumansHon pabore,
ncuxornoramu, pykoBoaUTENSMU KPY>KKOB U
APYrMMuM cneumanmctamm, NpPosiBAsIoLLUMA
TBOPYECKME CNOCOOHOCTM B PasfmyHbIX
BUAAX XyAOXKECTBEHHO-TBOPYECKOMN,
My3blKarbHOW, CMOPTUBHOM U UHOW
neaTenbHOCTH.

lMpoBeneHne KynsTypHO-MacCOBbIX
MEepONPUATUIA LOIMKHO OCYLLIECTBNATLCS B
KNyOHbIX MOMELLEHUSIX, aKTOBbIX 3anax u
OPYTMX NOMELLIEHMAX, PA3PELLUEHHbBIX U
crneunanbHO 060pyAOBaHHbIX ANS
NPOBEAEHUNS KyNbTYPHO-MaCCOBbIX
MEepOonpUATUIA, aganTUpoBaHHbIX 4N
pasnuyHbIX KaTeropui rpaxaaH.

Mpu NnpoBeaeHNM KynbsTYPHO-MaCcCOBbIX
MEPOMPUATUI OOMKHbI Y4UTBIBATHCS
WHTEpechl U NOTPeOHOCTU nony4aTens




ycnyru, a Takke 0cobeHHOCTU 300POBbS,
BO3pacTa, CamMovyBCTBUSI, BO3MOXHOCTb,
FOTOBHOCTb K Y4aCTUIO B HUX.

OkasaHwue ycrnyrn 4omkHo obecnevnTb
yOoBMNeTBOpeHMe NOTpebHOCTM nonyyatens
ycnyru B gocyre, paclumpeHum cgepsl
obLeHns 1 B3anmMoaencTems

20.11. opraHusauus AyXOBHbIX
b6ecen co
CBSILLLEHHOCY>KUTENSIMU

Ycnyra npegycmaTtpuBaet:

HanakvBaHWe KOHTaKTa C PenurmMo3HbIMU
opraHmsaumamm (MpyM HeoBXxoaNMOCTN);

NMOMOLLb B MOATOTOBKE K MOCELLEHUIO
xpama, 6ecene ¢ ero cnyxurenamm (npu
HeobxoammocTn);

conpoBoXaeHne B Xpam 1 obpaTHO unu
npurnawexve cnyxutenen 8 TLUICOH (B
3aBUCHMOCTU OT NOXEeNaHWi nonyvatenst ycnyru)

Ycnyra npegoctaensieTcs no 3anpocy
nony4arens ycnyru.

[nsa okasanusa ycnyrm B TLLCOH
AOIMXKHBI ObITb CO34aHbl YCroBUSA A4S
OCYLLECTBIIEHNS PENUITMO3HbIX 00PAA0B U
(Mnn) HanakeHO B3aumMoaencTene ¢
COOTBETCTBYHOLUMMMN PENUTNO3HBIMU
opraHv3aumsamMm.

Mpy okasaHUM ycrnyru JOMKHO
obecneunBaTbCs yBaXXUTENbHOE OTHOLLEHUE
K pEnurnosHbiM yoexaeHnsm nonyyvarens
ycnyru, ero npaeo Ha csoboay
BEpoMCrnoBeaaHus, a Takke atemctnyeckne
ybexaeHns. [1omkHbl y4nTbiBaTLCA BO3PACT,
ron, COCTOSHUE 340POBbS U UHblE
nHAMBMAYanbHble 0COBEeHHOCTU nonyyarens
ycnyru, a Takke 0COOEHHOCTM pasnnmyHbIX
pPenurmosHbix 0bpsaos.

OkasaHue ycnyrvn AormkHoO obecneynTs
YOOBMETBOPEHUE AyXOBHbIX MOTpebHOCTEN
nony4arenst ycnyru

21. Ycnyrm no yxoay:

21.1. Ycnyrv no4acoBoro yxoga 3a AeTbMU (YCNyru HAHW):

21.1.1. okazaHne nomoLm
CeMbsIM B yxofe 3a pebeHKoM-
MHBaNMaom

21.1.2. okasaHne nomMmoLum
CEMbSM B yxofe 3a ABYMS U
Oonee geTbMU-MHBaNMaaMm

21.1.3. okasaHue nomoLun B

Ycnyra npegycmaTpuBaer:

onpegeneHne COBMECTHO C nony4varenem
ycnyrm (ceMben) kpyra 06s13aHHOCTEN MO yxoay
3a pebeHKoM (aeTbMm);

3HAKOMCTBO C CeMbei, pebeHKoMm
(BeTbMm), yCTaHOBIEHNE KOHTAKTOB;

noMolLLb B yxoae 3a pebeHKoM (aeTbmu)
(ocyLlecTBneHWe rurneHnyeckux npoueayp (8

Ycnyra npegoctaBnsieTcsa no 3anpocy
nony4yarens ycnyru ¢ y4eTom rpadpuka
MOCELLIEHNI.

Jlnuo, okasbiBatoLLee yCnyry, AOMKHO
MMETb HaBblKM yXo4a 3a OeTbMu 1 06ﬂap,aTb
HeO6XOﬂI/IMbIMI/I NMNYHOCTHbIMU Ka4deCcTBaMi
(B TOM Yncne gobpoxenaTenbHOCTbHO,
YpaBHOBELLEHHOCTbIO, MO3UTUBHLIM




yxoae 3a oeTbMU CeMbsAM,
BOCNUTbIBAIOLLNM ABOWHIO

21.1.4. oka3zaHue nomMoLLn B
yXxofe 3a AeTbMMW CEMbSIM,
BOCMUTLIBAKOLLMM TPONHIO U
bonee geten

TOM 4KCre KynaHue, NoAMbIBaHWe, CMeHa
noary3HuKoB, nepeogeBaHune, NpuyechiBaHue);

nomoLlpb B cobnoaeHnm ycTaHOBNEHHOMO
pexuma gHs (B TOM Yucre KopMreHue,
opraHu3aLms JHEBHOro CHa, NpPOorynok Ha
BO3ayxe);

NMOMOLLIb B OpraHu3aLum NrpoBou,
[OCYroBov 3aHATOCTU pebeHka;

nomoLlpb B 00y4eHMN HaBblkam
caMoobcnyxvMBaHusl, 06LLeHUS,
CaMOCTOATENbHOCTMU;

COMnpoBOXaAeHNE (C 3aKOHHbIMU
npeacTaBuTENSMU) B OpraHu3aumm
30paBOOXpaHeHMs], yupexaeHms obpasoBaHus,
KynbTypbl;

nomMoLlb B NpoBeaeHumn npoueayp, He
TpebyoLwmx cneumnanbHOro MeauuMHCKOro
obpasoBaHus (B TOM YMcne namMmepeHme
TeMnepartypbl Tena, 3akanbiBaHue HoCa, npnemM
NnekapcTs Nno MeanunHCKUM Ha3Ha‘-IeHI/IF|M)

OTHOLLUEHUEM K JETAM).

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
UMETb MEAMLNHCKME OOKYMEHTHI,
noaTBepXxaaloLLme oTCyTCTBME
NCUXNATPUYECKOro N HAapPKONOrM4YeCcKoro
y4yera, MHPEKUNOHHbIX 3aboneBaHuin.

Mpwn okasaHum ycnyrm obecneynsaeTcs
rymaHHoe 1 gobpoxenaTenbHoe OTHOLLEHME
K pebeHKy 1 ero cembe, a Takke cobniogeHve
Mep MO OXpaHe XN3HU 1 300POBbs pebeHKa.

JInuo, okasbiBatoLlee ycnyry, 06s3aHo
yu4nTbiBaTb 0COBEHHOCTU peakumm pedeHka (B
TOM YMCe MHOUBMOYAIbHYO
HEeNnepeHOCMMOCTb, anmneprmyeckme peakumm)
B Llensx obecneyeHns ero 6€30nacHOCTH.

He ponyckaetcs octaBneHune pebeHka
©e3 npucmoTpa B Nepmog, OCyLLECTBIEHNS
yXofa 3a HUM.

Ycnyra gomkHa obecnedmBatb yxo4 3a
pebeHkoM B 06beMe, COrmacoBaHHOM C
3aKOHHbIMW NPEACTaBUTENSIMM.

BbinonHeHune ycnyru ocyLecTBnsieTcs
B COOTBETCTBUM C PEXUMOM OHsi pebeHka.

[ns yxopa 3a pebeHKoM ncnonb3yTcs
cpencTea, NpegocTaBneHHbIe NonyvaTenem
ycnyru. [Nepen nx ncnonb3oBaHUEM OOMKEH
ObITb NMPOBEPEH MX CPOK FOAHOCTMU.

Ycnyra okasbiBaeTcs B NPUCYTCTBUN
poautenen (poanTens) UM MHOro 3aKOHHOIo
npeacTtaBuTens pebeHka.

OkasaHue ycnyru 4omkHO obecneynTb
yO,0BMNETBOPEHME NOTPEBHOCTM nony4yatens
yCnyru B NOfy4eHMn NOMOLLM Mo yxody 3a
pebeHkoM (oeTbmun)

21.1.5. KpaTKOBpEMEHHOE
ocBobOXOEeHNEe poauTenen oT
yxoaa 3a pebeHkoM (aeTbMm)
OnNsi cemen, BOCMUTbIBAOLLMX
OBOWNHIO 1 Bonee geten, aeten-
WHBanNuaoB

Ycnyra npegycmaTpuBaer:

N3y4yeHne 3anpocoe 1 notpebHocTewn
nony4arens ycnyru (Cembu) Ha NOMOLLb MO
KpaTKOBpPEMEHHOMY yxofy 3a pebeHKoM, B TOM
yncrne pebeHKoOM-MHBanNnaomMm;

N3y4YeHne coLmanbHO-NCUXONOrMyYecKmx
ocobeHHocTen pebeHka, COCTOSAHNS 300POBbS,
UMEILLMXCA PEKOMEHAALMI MO YX0[y 3a HUM;

Ycnyra npegocTasnseTcs no 3anpocy
nony4arens ycnyru.

JInuo, okasbiBatoLLee YCNyry, OOMKHO
MMeTb HaBblK1 yxoA4a 3a AeTbMu U obnagaTtb
HeobXoANUMbIMU NINYHOCTHLIMU KayecTBamm
(B TOM Yncne goGpoxenaTenbHOCTbIO,
YpaBHOBELLIEHHOCTbHO, NO3UTUBHBLIM
OTHOLLIEHMEM K OETAM).




onpegerneHne N cornacoBaHme ¢
nornyyarenem ycnyru (CeMmben) kpyra
00513aHHOCTEN, a TaKkKe BPEMEHN,
NPOOOMKUTENBHOCT NOMOLLIM MO
KpaTKOBPEMEHHOMY yxony 3a pebeHKkoM C
Y4YETOM YCTaHOBMEHHbIX HOPM;

3HAKOMCTBO C pebeHKoM, yCTaHOBMNEHNE
KOHTaKTa;

BbIMONHEHNE CaHUTAPHO-TUIIMEHNYECKUX
npoteayp (B TOM Yynucne KyrnaHue, ymbiBaHue,
nepeogeBaHue, NpuM4ecbiBaHne, CMeHa
NOATY3HWKOB, YNCTKa HOCa, yLIewn);

OCYLLIeCTBIeHNe AencTBUiA No
CcoONIoAEHNI0 YCTAaHOBIIEHHOIO peXxuma aHs
pebeHka (KopMneHue, yknagbiBaHne cnatb,
NPOrysik1 Ha BO3ayxe);

BbIMOSTHEHNE MEPOMPUATUI MO
nogaepxaHuio nopsigka B ObiTy (B TOM Yncne
NPUroToBeHne, NOAOrPEB MUK, MbITbe
nocyabl);

opraHusaumio gocyra pebeHka (YteHune
nutepaTypbl, NpOBEAEHUE UTP);

npoBefeHne npouenyp, He TpedyroLwmx
crneunanbHOro MeanumMHcKoro obpasoBaHus (B
TOM YMCEe U3MepPEHNE TemnepaTypbl Tena,
3aKanbiBaHWe HOca, MOMOLLb MpU Npueme
nekapcrB);

BbI30B Bpaya-crneuuanncra, CKopon
MEeLMLMHCKON nomoLLm (Npy HeobXxoauMOocCTK);

JuHamuyeckoe HabnoageHue 3a
COCTOsIHMEM 300p0oBbs pebeHka;

WHOPMUPOBaHME poauTenen o
cocTosiHuM pebeHka, HeraTuBHbIX hakTopax,
puckax ans 300poBbs

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
UMETb MEAMLNHCKME OOKYMEHTHI,
NnoATBepXaaloLLme OTCyTCTBME
NCUXNATPNYECKOro N HAPKONOTMYECKOro
y4yerta, MHPEKUNOHHbIX 3aboneBaHuin.

Mpu okasaHuu ycnyrn obecneynsaeTcs
rymaHHoe n gobpoxenaTenbHoe OTHOLEeHWEe
K pebeHky 1 ero cembe, a Takke cobnogeHve
Mep MO OXpaHe XMU3HU U 300poBbs pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06a3aHo
y4nTbiBaTb 0COBEHHOCTU peakumm pedeHka (B
TOM 4YMCre MHOUBMOYAIbHYO
HENepeHOCMMOCTb, anneprmyeckme peakumm)
B Llensax obecneyeHuns ero 6e3onacHoOCTy.

He ponyckaetcs octaBneHune pebeHka
©e3 npucmoTpa Npu okasaHum yCryru.

Ycnyra gomkHa obecnedmBath yxof 3a
pebeHkom (oeTbmun) B 06bEME,
COrnacoBaHHOM C poguTENAMMN.

BbeinonHeHune ycnyru (onepauunn,
paboT) ocyLLecTBNAETCA B COOTBETCTBUUN C
PEXMMOM LHSA pebeHka, MeANLMHCKMU 1
WHbIMW peKoOMeHZaLMaAMMU.

[ns yxopa 3a pebeHKoM ncnonb3yTcs
cpencTea, NpegocTaBneHHbIe NonyvaTenem
ycnyru. [Nepen nx ncnonb3oBaHUEM OOMKEH
ObITb NMPOBEPEH MX CPOK FOAHOCTMU.

Mpy BO3HMKHOBEHUWN HENpeaBuaeHHON
(3KCTPEHHOW) CMTyaL MK, YTPOXKAIOLLEN XKN3HU
1 (Mnn) 30opoBbLI0, POAUTENUN OOIMKHbI ObITb
He3aMeanuTernbHO MPOMH(OPMUPOBAHBI U
Bbl3BaHa CKopasi MeauLMHCKas MOMOLLb.

OkaszaHue ycnyrm 4omkKHO obecneynTb
YO, 0BMNETBOPEHME NOTPEBHOCTM Nony4yarens
yCnyru no KpaTkoBpeMeHHOMY
0OCBOOOXAEHWIO poauTenen oT yxoaa 3a
pebeHkoM

21.1.6. oka3zaHue nomMoLUn B
yxoae 3a pebeHkoM (aeTbMm)
ceMbsiM, B KOTOpbIX 06a
poauTens - MaTb (Mayexa), oTel
(oT4mm) - nuBo poguTens B

Ycnyra npegycMmaTpuBaer:

onpegeneHne COBMECTHO C nony4varenem
ycnyru (cembeln) kpyra ob6si3aHHOCTEN NO yxoay
3a pebeHkoM (oeTbMM);

3HaKOMCTBO C CeMbeW, peGeHKOM

Ycnyra npegocTaenseTcs no 3anpocy
nony4arens ycnyru.

INnuo, okasbiBatoLee ycrnyry, 4OMKHO
MMETb HaBbIKM yxofa 3a AeTbMU 1 obnagarb
HEeoBXoAMMbIMU NIMYHOCTHLIMU KaYecTBaMm




HEMOIHOWN CEMbE SABMSAIOTCSA
uHBanuagamu | vunw Il rpynnel

(oeTbMm), yCTaHOBIIEHNE KOHTAKTOB;

oby4eHune pogutenen ocHoBaMm yxoga 3a
pebeHKOM, B TOM YncCre C y4ETOM UMELLMXCS
ocobeHHoCTen poanTenen, ¢ Lenbto BblpaboTkn
HaBbIKOB CaMOCTOATENBHOrO yxoaa 3a
pebeHkoMm;

nomMoLlpb B yxoae 3a pebeHKoM
(ocyLlecTBneHve rurneHnyeckux npoueayp (B
TOM YKcCre KynaHue, NoAMblBaHVe, CMeHa
noary3HUKoB, nepeoaeBaHne, NpuyecbiBaHue);

nomoLlpb B cobnogeHnm yCTaHOBNEHHOTO
pexvmMa oHA (B TOM Yucre KOpMIeHue,
opraHusaumst AHEBHOIO CHa, MPOrysoK Ha
BO3ayXxe);

MOMOLLb B OpraH13auum UrpoBoW,
[OCYroBOV 3aHATOCTU pebeHkKa;

conpoBoXxaeHue (npyn HeobxogumocTh) (¢
poauTensmMmn) B opraHmsaunm (ydpexageHus) (s
TOM YKCIE B OpraH13aLmmn 30paBooOXpaHeHus,
yupexgeHus obpasoBaHus, KynosTypbl);

NMoMOLLIb B MpOBeAEHNM npoLeayp, He
TpeObyoLLmMX cneunansHOro MeAMLMHCKOIO
obpaszoBaHus (B TOM Yucre namepeHmne
TemnepaTypbl Tena, 3akanbiBaHue Hoca, NpUem
niekapcTB No MegULUHCKUM Ha3HaYeHnsaM)

(B TOM Yncne pobpoxenaTenbHOCTbLHO,
YPaBHOBELLEHHOCTbLH, MO3UTUBHbIM
OTHOLLEHNEM K OETAM).

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
UMETb MEAMLMHCKME JOKYMEHTHI,
NoATBeEpXKaaloLLme oTCyTCTBME
NCUXNATPUYECKOro N HAaPKOMOrM4YecKoro
yyerta, MHPEKUNOHHbIX 3aboneBaHun.

Mpu okasaHuu ycryrn obecneymnBaetcs
rymaHHoe 1 JobpoxenaTenbHoe OTHOLLEHWE
K pebeHKy 1 ero cembe, a Takke cobniogeHue
Mep MO OXpaHe XM3HU 1 300POBbs pebeHKa.

JIvuo, okasbiBatoLlee ycnyry, 06s3aHo
yunTbiBaTb 0COBEHHOCTU peakummn pebeHka (B
TOM YMCe MHOUBMOYAIbHYIO
HenepeHOCMMOCTb, anmneprmyeckme peakumm)
B Liensix obecneveHus ero 6e30nacHOCTM.

He ponyckaetcs octaBneHune pebeHka
6e3 npucmMoTpa Npu okaszaHun ycnyru.

Ycnyra gomkHa obecnedmsarb yxoA 3a
pebeHkom (oeTbmn) B 06beME,
COrnacoBaHHOM C poaUTENSAMU, a TaKkke
opMMpOBaHNE y poaNTENEN HAaBbLIKOB
CaMOCTOATENBHOIO yxoAa 3a pedbeHkoMm (C
YYETOM UMEIOLLNXCS HapyLLUEHWUN).

BeinonHeHne ycnyrm ocyecTBnsieTcs
B COOTBETCTBUM C PEXUMOM OHsi pebeHka.

[ns yxoga 3a pebeHKoM ncnonb3yTcst
CpeAcCTBa, NpeAoCTaBneHHbIE nosyvarenem
ycnyru. NpoBepsieTcs CPOK rogHOCTH
MCnonb3yeMblX CpeacTB.

Ycnyra okasbiBaeTcsi B NPUCYTCTBUK
poautenen (poanTens) UM MHOro 3aKOHHOro
npencrtaBuTens pebeHka.

OkaszaHue ycnyrvm A4omkKHO obecneynTb
YO,OBMETBOPEHME NMOTPEBOHOCTM Nnony4yarens
yCnyrv B NOfTy4eHMU MOMOLLM MO yxoay 3a
pebeHkom (oeTbmmn)

21.2. ycnyrvn cuaenku

Ycnyra npegycMmaTpuBaer:

3HAKOMCTBO, YCTAHOBIEHMNE KOHTaKTa;

OCyLLIeCTBIEHME yxoaa 3a nosnyvarenem
ycnyri (MOMOLLb B BbINOMHEHUN TMIUMEHNYECKNX

Ycnyra npegocTaensieTcs no 3anpocy
nony4arens ycnyru.

Nnuo, okasbiBatoLee ycnyry, LOMKHO
MMETb HaBbIKV yxofa, a Takke obragarb




npoueayp (B TOM YMCre yMbIBaHWM,
NoAMbIBaHUN, 06TUPaHUN, NPUYECHIBAHWM,
CMeHe Mnofry3Hvka, ogeBaHun/nepeogeBaHum,
CMeHe HaTemnbHOro 1 NocTenbHOro 6enes);

NMOMOLLIb B KOPMIIEHUW (NPUTOTOBIIEHNE
NULLK, pasorpes MPUrOTOBIIEHHONM MULLN,
oKasaHue NoMoLLM B NpUeme NuLm
(kopmneHue), noaroToBka NUTbA (MOMOLLL B
nnTbe);

HabnogeHve 3a COCTOSHUEM 340POBbS,
obecneveHne nprema nekapCTBEHHbIX CPELCTB
B COOTBETCTBUM C HA3Ha4YEHNEM Bpaya-
crneymnanncTa, a Takke NoMoLLb B BbIMOITHEHWM
HasHa4YeHW, MeQNLIMHCKUX pekoMeHaaumn (B
TOM YMCE U3MEPEHNE apTepUanbHOro
OaBreHus, TeMmneparypbl Tena, nornockaHue,
HanoXeHne KoMmnpecca);

cogencTame B NONyYEHUN MEOULIMHCKON
nomoLy B criyyae HeobxoaMMocTH (Npy peskom
yXyALIEHUW 300POBbS - BbI3OB CKOPOWA
MEeAMLMHCKOW NOMOLLM, Bpada-crneunanucra,
coobLleHne poaCcTBEHHMKAM (3aKOHHbIM
npencraBuTensam);

copencTame B obecneveHnn nopsigka u
YNCTOTbI B XKMITOM MOMELLEHNN, B KOTOPOM
HenocpeacTBEHHO HAXOAMTCS nony4vaTernb
ycnyrm (cBoeBpeMeHHas ybopka
NCMNOMb30BaHHOW NOCyAbl, OCTATKOB MWLM,
BbIHOC M caHuUTapHasi 0bpaboTka cygHa v (unm)
WHbIX NPUHAANEXHOCTEN NO yxoay, NpoTupaHue
ucnornb3dyemon mebenu n npucnocobneHu oo
(nocne) npuHATUS NULWK, cyxas u (Mnu) BrnaxHas
ybopka 3arpsisHeHuI, 06pa3oBaBLLUMXCS B
npouecce oCyLLeCTBNEeHNs yxoaa, opraHnsauus
NpoBETPMBaHMS);

OCyLLeCcTBIEHNE OBOLLEHUS C nofny4vaTenem
ycnyru (nogaepxanve becenbl, YUTeHMEe BCyx
XXYPHaIoB, rasert, KHUr);

WHOPMUPOBaHME POACTBEHHUKOB
(3aKOHHBIX NpeacTaBUTENEn) O COCTOAHNUM
nony4artensi ycnyru, B Tom Yicne
He3ameanuTenbHO B CriyYae ero pes3koro
YXYALUEHUS;

NINYHOCTHBLIMW Ka4yecTBaMm1, HEOOXOAMMbIMU
anst paboTbl C NOABMU C Pa3NNYHbIMU
HapyLleHVaMU.

Mpu okasaHuu ycryrn obecneynBaeTcs
ryMaHHoe, nobpoxenarensHoe u
yBaXkUTernbHOe OTHOLLEHWE K nonyyarento
yCnyru, ero NCMxo3MoLMoHanbLHas
NoAAepKKa.

Mpw okasaHWKM ycryrm SOMKHbI
YyUYUTbIBATLCS 3anpockl U NOTPebHOCTH
norny4arens ycrnyru Ha noMoLLb U NoaaepXKKy,
a Takke Ha3Ha4YeHus 1 pekoMeHaaumum
MeaMLMHCKUX pabOTHMKOB, MCUXOMOIOB U Ap.

B npouecce okasaHus ycnyru OOMmKeH
ObITb 0becneyveH NOCTOAHHbIN NPUCMOTP 3a
noryyarenem ycnyru.

Mpy BO3HMKHOBEHUWN HeMpeasuaeHHOW
(3KCTPEHHOW) CMTyaL MK, YTPOXKAKOLLEN XKU3HU
1 (Mnn) 30opoBbLI0, POACTBEHHUKM AOMKHbI
ObITb HE3aMeanNUTensLHO
NpPOoMH(OpMUPOBaHLI U Bbl3BaHa cKkopast
MeaMLMHCKas MOMOLLb.

CopepxaHue yxoga, ero pesynbsrarhl, a
TakkKe COCTOAHME Mony4vartens ycryru
OOIMKHbI (PUKCMPOBATBLCSA B MMCbMEHHOM BUAe
ANs nocnegyoLero NpegocTaBneHns
poacTBEHHMKaM (Bpayy).

OkasaHwue ycryrn 4omkHo obecnevnTb
yO0BMNEeTBOpeHNe NOTPeBbHOCTM B
obecneveHnn npodeccnoHansHoOro yxoaa 3a
nony4artenem ycnyru




cofeincTeme B opraHusaunm (opraHusaums)
puUTYyanbHbIX yCcryr (Mpy1 HeobxoanmMocTh)

21.3. ycnyrn AHEBHOTO
npucmoTpa

Ycnyra npegycMmaTpuBaer:

3HaKOMCTBO, YCTaHOBMEHNE KOHTaKTa C
nony4arenem ycnyru;

n3yyeHne UHAMBMAYaNbHbIX
BO3MOXHOCTEN 1 NoTpebHocTen nonyyarens
yCryrn NOCPeACTBOM O3HAKOMIEHUS C
MEAMLMHCKMM N MHBIMX JOKyMeHTamu, 6eceabl
C nony4atenem ycnyru (ero 3aKOHHbIM
npeacraBuTeneMm, YrieHaMmm cembu), NPoBEAEHNS
OononHUTeNbHbIX 06cnegoBaHni (Mpu
HeobxoammocTn);

pa3paboTky 1 obcyxaeHune ¢ nonyyatenem
yCnyru (3aKOHHbIM NpeacTaBuUTeNeM, YreHamu
CeMbM) HanpaBrneHU U coaepxaHns
[eATenbHOCTU B Nepuog npucMmoTpa
(HaxoxaeHMs B yupexaeHun coumarnbHoro
obcnyxuBaHus);

OKasaHue NOMOLLMW B BbIMOMHEHUN
CaHWTapHO-TUrIMeHnYecknx npouenyp (MbiTbe
PYK, yMblBaHWUW, COBNIOAEHNM TUrMeHsl pTa,
noceLleHnmn TyaneTta, CMeHe NoAry3HuKa);

OKasaHue NoMoLLy B OpraHu3aummn u
npoBeAeHUn gocyra (y4actue B MEpPONPUSTUSAX,
BKIIIOMASA 3aHSTUSI, MPOCMOTP nepeaay,
dunbmoB), obueHre (NnogaepxaHve Gecenpbl,
YTeHWe BCIyX KypPHanoB, rasert, KHUr);

obecneyeHne npmema fekapcTBEHHbIX
CpeacTB B COOTBETCTBUM C Ha3Ha4YeHNeM Bpaya-
cneumanucra;

MOMOLLb B MPUHATMM NULLK
(npuroToBneHune nuwwn, pasorpes
MPUrOTOBMEHHOW NWLLK, NOATOTOBKA NUTbS,
oKasaHue NoMoLLY B NpYeme NULLM 1 NUTLSA);

KOHTPOSb CaMOYyBCTBUS MOny4vaTens
ycnyru, obecnedeHmne ero 6esonacHocTu;

copencTaume B obecrneveHnn nopsigka u
YUCTOTbI B XKMITOM MOMELLEHUN, B KOTOPOM
HenocpeacTBEHHO HAXoAMTCA Mofnyyarenb
ycnyru (cyxas u (unu) BnaxHasi ybopka
3arpsasHeHui, 06pa3oBaBLUNXCA BO BPeMS

Ycnyra npeaoctaBnsieTcsi No 3anpocy
nony4arenst ycnyru.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
MUMETb HaBblkM paboTbl C NnLamu,
VUMEILLMMMN HapyLUEHUS KOHTPONSA
noBeaeHus, a Takke obnagartb NMYHOCTHBIMU
KayecTBamu, HeobxogumbiMn Anst paboTsl €
NOABMU C Pa3NUYHbIMK HapYyLLEHUSMMU.

Mpu okasaHWn ycryrm SOMmKHbI
obecne4vnBaTbCcs 6e3onacHble yCroBums
BbINOMHEHNsI pasfnyHbIX BUAOB
OeATeNnbHOCTN, BO3MOXHOCTb OTAbIXa U
NPUHATUS NULLNK;

nomeLleHus, mebenb SOMKHbI ObITb
afanTMpoBaHbl C YH4ETOM UHAMBUAOYATbHbIX
0coBeHHOCTEN nony4vaTenen ycnyru.

Mpu okasaHuu ycnyrn obecne4vnBaeTcs
rymaHHoe, fobpoxxenartenbHoe u
yBaXXUTeNbHOE OTHOLLEHWE K Nornyyartento
YCIyru, ero NCMxX03MOLMOHanbHas
noaaepka.

Mpwn okazaHun ycryrm OMmKHbI
YyU4nTbIBaTLCS 3anpochkl U NoTpebHOCTH
nonyyartens ycrnyru Ha NnoMOLLb U NOAOEPXKKY,
a Takke Ha3Ha4yeHusa 1 pekomeHgauum
crneunanucToB, BKoYas MeanUMHCKNX
paboTHMKOB, NCUXOSOrOB.

B npouecce okasaHus ycnyru OomkKeH
ObITb 06ecneyeH NOCTOSAHHBIN MPUCMOTP 3a
nornyyarenem ycrnyru, 30opoBble U
©e3onacHble yCroBus Npu BbINOMTHEHWUN UM
pasnuyHbIX BUOOB AEATENbHOCTU.

Mpy BO3HMKHOBEHUWN HENpeaBuaeHHON
(3KCTPEHHOW) CMTyaL MK, YTPOXKAKOLLEN XKN3HU
1 (Mnn) 300pOBbIO, POACTBEHHUKM OOMKHbI
ObITb He3amMeanuTensHoO
NpPonH(OpMUPOBaHLI U Bbl3BaHa CKopast
MeaMLMHCKas MOMOLLb.

CopepxaHue feaTenbHOCTU, B TOM
yncne xapakTep 4OCYroBbIX MEPONPUATUN,




NpMCMOTpa, B TOM YMcCre NpuemMa nun);

COMNpoBOXAEeHME NonyyaTens ycrnyrm Ha
Nporynky (MOMoLLb B NMOArOTOBKE K NPOryrike,
nogbope ogexapl No nNoroge, O4eBaHuu;
obecneveHne 6e30NacHOCTM Ha NPOryrke);

MHOPMUPOBaHME POACTBEHHUKOB
(3aKOHHbIX NpeacTaBUTENEmn) 0 COCTOAHNUM
300pOBbs NONyyaTens ycnyru, B TOM Yyucne
He3ameanuTensHo B Criyvae ero peskoro
yXyaLweHnst

OOIMKHO COOTBETCTBOBATb MHAMBUAYaNbHbIM
OCOBEHHOCTAM U MPeanoYTEHNAM
nornyyarens ycnyrvm n pykcmpoBaTtbCs B
NMCbMEHHOM BuAe Ans nocneayLwero
npenocTaBneHns YreHam cemMbu
(poacTBeHHMKaM).

OkasaHue ycnyru 4omkHO obecneynTb
NPUCMOTP 3a Nnory4yaTtenem ycnyri B TedeHue
OHs (ero 6e3onacHOCTL), YOOBNETBOPEHUE
ero notpebHoOCTEN B OpraHn3auum
XN3HEOeATeNnbHOCTU (BKMOYas 4OCYT,
o6LeHne, 6e30nacHOCTb, ONPSITHOCTD).

Ycnyra okasbiBaeTcs:

coumarnbHbIM paboTHMKOM - B
oTaeneHusax, obecneynBapoLLmX JHEBHOE
npebbiBaHVe rpaxaaH ¢ orpaHnYeHnemM
KOHTPOJSi 32 CBOWU NOBEOEHNEM,
COOTBETCTBYOLMM PYHKLUNOHAMbHBLIM
knaccam 2-3, nmbo B hopme coumansHOro
obcnyXnBaHMs Ha oMY - ANS rpaxaaH ¢
OrpaHM4YeHNEM KOHTPOSS 32 CBOM
noBeAEeHNEM, COOTBETCTBYIOLLMM
dyHKUMOHANBHOMY Knaccy 2;

CUAENKOM - B UHbIX NPEegyCMOTPEHHbIX
3aKOHOAATENLCTBOM Cryyasix

21.4. oby4yeHune nuu,
OCYLLIECTBISAIOLWNX YXO4 3a
HeTpy40CnocObHbIMM
rpaxgaHamu, HaBblkaMm yxoaa

Ycnyra npegycMmaTpuBaer:

cosfaHue yyebHoro kabuHeTta,
OCHalLLEeHHOro HeobxoaumbiM 060pyA0BaHNEM U
WHBEHTapeM Ans 06y4YeHUs NPaKTUYECKNM
HaBblkaM yxofa;

dopmMmrpoBaHue rpynn ansi obyyeHus,
COCTaBneHune nnaHa oby4eHus, nogbop
yyebHoro marepuvarna, BU4EOPOIIMKOB;
MHopMmnpoBaHme o6 OCHOBax yxo4a 3a niuamu
C pasnuyHbIMN HapyLUEHUAMN U UHBIMM
NHOMBUAYaNbHLIMY OCOGEHHOCTAMU;

npoBegeHne 3aHATUN No POPMUPOBAHUIO
NpaKkTUYECKMX HaBLIKOB yxoda (BKH4Yas NOMOLLb
B nepemMeLleHnn, cobnioaeHnm NMYHON rMrmeHsbl,
NUTbe, KOPMIIEHMW), B TOM YKCIE C
NCMNOMb30BaHMEM creLmanbHOro y4ebHoro
WHBEHTapS;

Ycnyra npefocTaBnisieTcs No 3anpocy
nony4arens ycnyru.

Ycnyry JomkHO okasbiBaTb NnLLO,
BMafetolLiee HaBblkaMmn yxoda 1 umeroLLee
CMocoBHOCTHM K Negarorn4yeckomn
OEeATENbHOCTL.

lMpakTnyeckne 3aHATUS MOTyT
NPOBOAMTBLCS B FPYNMnoBOM 1 (Mrn)
nHameuayanbHon doopme, B cneumansHO
obopynoBaHHOM kabuHeTe unm
HenocpeacTBEHHO MO MECTY NPOXMUBaHMUS
HETPYAOCNOCOGHOro rpaXgaHuHa, 3a
KOTOPbIM OCYLLECTBNSETCH YXOf,
norny4artenem ycnyru.

Mpu okasaHWK ycryrm NOMeLLEHMS,
ncnornb3yemMble AN NPOBEAEHUS 3aHATUN,
OOIMKHbI COOTBETCTBOBATb YCTAHOBIEHHbLIM




N3yyYeHne MHAMBMAYaNbHbIX 0COBGEHHOCTEN
1 noTpeGHoCcTel Nuua, 3a KOTOPbIM
OCYLLECTBIISIETCA YX04, M AEMOHCTPAaLMIO
NpaKkTU4YecKMx HaBbIKOB yxoda (npu
HeobxoamnmocTu B hopme coumanbHOro
obcnyXMBaHMs Ha OMY Y NMua, 3a KOTOPbIM
OCYLLECTBIISIET yX04 nonyyartenb yCryru);

KOHCYNLTUPOBaHMe No BONpocam
OCYLLECTBIEHNS yXx04a, OpraHn3aLumm Xunoro
npocTpaHcTBa Ansa obneryeHms yxoga (npu
HeobXxoanmMocTh)

HopMaMm 1 TpeboBaHuAM 6e30nacHoOCTY;

obopyaoBaHue, NCNonb3yemoe BO
BpemMsl 00y4eHusl, 4OMKHO ObITb NCMPaBHO,
COOTBETCTBOBaThL TpeboBaHMAM
©e3onacHOCTM 1 ApYrM YyCTAaHOBMEHHbIM
TpeboBaHusM.

UHdopmaums, npegocrtaBnsgemas B
npowecce obyyeHusi, 4OMmMKHA ObITh
[03UPOBaHHON, AOCTYMHON, n3naraTbes
NMOHATHBLIM, ACHLIM SI3bIKOM U UMETb
NpPakTUYeCKyto HanpaBneHHOCTb.

B npouecce 0byyeHus OOMmMKHO
obecnevnBaTbCs YyBaXXUTENbHOE OTHOLLEHUE
K nony4aTernto ycnyru.

B npouecce npaktuyeckomn
AEMOHCTPaLnM HaBbIKOB yX04a B OTHOLLEHWM
HETPYLOCMOCOBHOro rpaxaaHnHa AOMmKHbI
obecneumBaTbcA yBaXxuternbHoe n rymaHHoe
OTHOLUEHMe K HEMY, YHNUTbIBATbCA
MHOuBMAyanbHble 0COBEHHOCTU U
noTpebHocTU.

OkaszaHue ycnyrm 4omkKHO obecneynTb
YO,OBMNETBOPEHME NOTPEBHOCTM Nony4yarens
yCNnyru, OCyLLECTBIISIOLLETNO yXo 3a
HETPYAOCMNOCOOHBIM rpaXgaHuHOM, B
OBMafeHnn HaBblKaMy yxoaa

22. Ycnyra conpoBoxgaemoro
NPOXUBaHWUS ANA NUL, U3 Yucna
[eTen-cupoT 1 aeTen,
ocTaBLUMXcsl 6e3 noneveHns
pogutenen

Ycnyra npegycMmaTpuBaer:

N3y4YeHne coLmanbHO-NCMXONOrMyYecKmx
ocobeHHOCTel nony4varens ycnyru, ycrioBu ero
NpoXuBaHUs, onpegeneHne opm 1 BUO0B
NOAAEPXKKA, NEPUOANYHOCTM UX
npenocTaBneHuns;

obcyxaeHue, CocTaBneHNne COBMECTHO C
nornyyarenem ycnyrm MHauB1ayanbHON
nporpaMmsbl (NnaHa) ConpoBOXAEHWS,
COAENCTBME ee (ero) peanusauum;

oKasaHue CoAenCcTBMS B peLLeHnmn
BOMPOCOB XW3HEYCTPOMNCTBa (B TOM Yncne
cofencTeMe B peanusauum npasa Ha nonyyeHue
BPEMEHHOTO XXMOro NOMEeLLEHNS,
KOHCYNbTUPOBaHWe Mo BOnpocaM ohopmMeHus
pervcTpaunm, BHECEHUS NNaTbl 33 XXUITULLHO-

Ycnyra npeaoctaBnseTcsi No 3anpocy
nony4arenst ycnyru.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
MMETb NpocheccnoHanbHyo NOATOTOBKY B
obnacTtu coumanbHom paboTbl, MCUXONOrnK,
negarorvkv UM COOTBETCTBYHOLLIEE
NoBbILLIEHME KBanNM@UKaLum.

CoumanbHoe conpoBOXAeHME OOIMKHO
OCYLLIECTBIATLCA HA OCHOBE JINYHOTO
B3aMMOAENCTBMSA C nosfydarenem ycnyru,
NOCTOSIHHOrO HabntoaeHus 3a ero
XN3HEOEenATeNbHOCTbIO, NPUBIEYEHUS K
pelleHuto npobnem npegcrasutenen apyrmx
opraHm3sauun.

Mpu okasaHuu ycryrn obecnevmnBaeTcs
ryMaHHOE Y1 YBaXKUTENbHOE OTHOLLEHME K




KOMMYHarsbHble YCMyru, Nofib30BaHWE XWUibIM
noMeLLeHeM, BO3MELLEHMNIO PACXO40B Ha
3MEKTPOIHEPTUIO, YCIYrn CBA3N);

COfeNCTBME B OCBOEHWNM HaBbIKOB
CaMOCTOATENBbHOrO NPOXUBaHWS (MOMOLLb B
OCBOEHMWW HaBbIKOB NogaepXaHus nopsaka,
yioTa B XXUJIOM NMOMELLEHNMW, MPUTOTOBINEHNS
NULLK, pacrnopsXXeHnst BIoKeToM (AeHbramu),
coxpaHeHusl 1 nogaepkaHmsa Co6CTBEHHOIO
300pOBbS);

KOHCYNbTUpPOBaHWe Mo BOMpocamM
nony4eHus npodeccroHanbHoro obpasoBaHus,
TPYAOYCTPONCTBA, BPEMEHHOW 3aHATOCTY;

npuBneYeHne K y4actuio B krybax no
WHTepecawm;

nposedeHne 6ecen C Lenbio MoTuBaLmnm
Ha BefeHue 300poBoro obpasa XusHu,
npocunakT1kn AeBUaHTHOrO NOBEAEHNS;

oKasaHwe CoaencTBus B NOrnyyYeHum
NCUXONOro-neaarormyeckoro KOHCYNsTMPOBaHKSA
B Llensx ycrnewHon coynanusauum B obLlecTse,
oKasaHwe NomoLLM B OnpeaeneHm
oNnTUMarnbHbIX MyTel opraHn3auum co6CTBEHHOM
XU3HK;

OKasaHwe CogevncTBMSA B MOMyYeHn
IOPMONYECKON KOHCYMbTaLmm, BKNoYas
MHMOPMUPOBaHME O NpaBax, rapaHTUaX n
nbrotax, peanusaumu 3Tmx npas;

OCyLLIeCTBIEHNe HabnogeHus,
MOHUTOPWHra (Npy HeobxoaMmMocCTH) 3a
peanusauuen nnaHa (nporpamMmmbl)
CONPOBOXAEHUSA, €ro KOPPEKTUPOBKY (MpK
HeobxoanMocTH)

nonyyarento ycnyru, cobniogeHue
KOHUAEHUMANBLHOCTU NNYHOW MHOPMaL MK,
MHOMBUOYanNbHOrO Noaxoaa.

OkasaHwue ycrnyrn 4omkHo obecnevnTb
YOOBNETBOPEHNE MOTPEOHOCTM nonyyarens
ycnyru B Heo6xo4MmMor NOMOLLN U
noagepxke B npoLiecce NoaroToBKu m
peanusaumm camoCcToATENbHOM
XnsHegeaTenbHOCTU

23. Ycnyra nepcoHarnbHOro
accucTeHTa

Ycnyra npegycmaTpuBaer:

3HAKOMCTBO C Mofy4yaTtenem ycnyru,
YCTaHOBMEHNEe KOHTaKTa;

n3yvyeHne coumanbHO-NCUXONI0rM4eCckmnx n
WHbIX MHAMBMAYANbHbLIX 0COOEHHOCTEN
nony4arens ycrnyru, yCnosui €ro npoXxvBaHus,
obpasa Xu3Hu, NoTpedHOCTelr B NepCcoHanbHom
MOMOLLIM U NOAAEPXKKE;

onpenerneHne 1 cornacoBaHune ¢

Ycnyra npegoctaBnsercs B
cootBeTcTBUM ¢ UIMPA nnn 3aknoyeHvem
BKK.

Ycnyra okasblBaeTcs cneunanuctom no
coumanbHon paboTe Unu NHbIM
cneumanucToMm, Brageowmnm HaBblkamm
coumanbHo-peabunuTaunmoHHoON, coumanbHo-
NCUXOIOrM4ecKom AesaTenbHOCTH,
TEXHOMOMMSAMM CoLManbHON peabunurauum,




nornyyarenem ycnyru, 6rimskmumm
POACTBEHHMKAMW (3aKOHHbLIMU
npeacTaBuUTeNsIMn) Kpyra 00s13aHHOCTEN,
BPEMEHW, NPOAOIPKUTENBHOCTA MOMOLLN;

COAEeNncTBMEe B OCBOEHMN HaBbIKOB
camoobenyxnBaHna (YX04 3a KOXXen, BONOCaMMm,
HOITSIMK, YMbIBaHWe, NPUHSTUE AyLua (BaHHbI),
norb30BaHWe TyaneToM, CMEeHa HaTernbHOro 1
nocrenbHoro 6enbs, nogaepxaHne onpsiTHOro
BHELLHEro Buaa), B TOM Y1cre npm
HeobxoamMmocTu ¢ ucnosnb3oBaHnem TCCP, NHbIX
AaCCUCTMBHbIX YCTPOWCTB N TEXHONOTUIA;

cofencTeme B OCBOEHUN coLarnbHO-
ObITOBbBIX HABbLIKOB, BKMtOYasi NoAAepKaHue
YNCTOTbI U MOPSAAKA B XXMTOM NOMELLEHNMN,
MOKYMNKY 1 AOCTaBKYy NPOAYKTOB NMUTaHNS U
Opyrux HeobxoanmbIX TOBApOB, MOSb30BaHNE
npubopamu 1 BLITOBON TEXHUKOMN,
npurotosneHne (Mogorpes) NULy;

copencTame B OCBOEHUN HaBbIKOB
nnaHMpoBaHUA pacnopsgka oHA, NOBCeAHEBHbIX
[en, No pacrnopsbkeHuio blo4KeToM (aeHbramu),
OCYLLECTBIEHNIO 00513aTENBbHbIX U UHbIX
nnartexemn, COXpPaHEHUIO Y NOAAEPKAHNIO
OMNPSATHOIO BHELUHETO BMAA, COBCTBEHHOIO
300pOBbS;

MOMOLLb B OCBOEHMM U MONb30BaHUN
aCCUCTMBHbLIMU YCTPOMNCTBAMM U TEXHOMNOMMAMMU
01151 NOBbILLEHMS CAMOCTOATENBHOCTY;

NMOMOLLIb B CONPOBOXAEHUN B OpraHn3aumnm
30paBOOXPaHEHMS], BbIMOSTHEHUN MELULUHCKMX
HasHa4YeHui, NpyM HeoBXoaANMOCTM OKasaHune
nepBon NOMOLLM, BbI3OB Bpada-crneuuanucra,
WHOPMMNpOBaHNE POLACTBEHHUKOB O COCTOSIHUN
300pOBbS;

NMOMOLLb B COMPOBOXOEHNM 1 OpraHu3aunm
Jocyra gomMa (B TOM 4ncre ConpoBOXAEHME BO
BpPEeMS NMPOrynokK, 3aHATU No nHTepecam);

oKasaHune COOeNCTBMSA B OpraHnsauum
[OHEBHOW 3aHATOCTM BHE AOoMa (noceLleHne
TLICOH, kny6oB no nHrepecam, ounsKynsTypHO-
0300pPOBUTENBHbIX rPYNM, KOHLEPTOB, BbICTABOK,
WHbIX MEPONPUATUI, OpraHn3aLnin) ¢ y4eTom

abunutauumn NHBanMAoB C pa3nnyHbIMU
TMNaMn HapyLLEHNIA.

ConpoBoxaeHune B opraHnsauum, He
Tpebytowee okasaHUsa KBannuumMpoBaHHON
nomoLuy, Nnbo BO BPEMSsI NPOryriok MOXeT
OCYLLECTBNATLCSA coumanbHbIM PabOTHUKOM.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
NpoOXoauTb COOTBETCTBYHOLLEE 0by4eHune,
(MHCTpyKTax), BKMoYas obyyeHve
yHMBEpCcarnbHbIM NpasunamM yxoaa.

JIvuo, okasbiBatoLLee ycnyry,
obecneyvmBaeT KOHPMAEHUNANbHOCTb
WHdopMaLMK, NOMYYEHHON MPU NCMONTHEHWN
CBOWX 00A3aHHOCTEN.

Mpu BbINONHEHWM YyCITYTI
nepcoHanbHOIO acCUCTEHTa JOMKHO
obecne4vnBaTbCH NMYHOE B3aMOAENCTBME C
nornyyarenem ycnyru, HabnogeHve 3a ero
COCTOSIHMEM 300POBbSA U NCUXOMNOrMYECKUM
CaMO4yBCTBMEM, NPU HEOBXOANMOCTHU
OKa3blBaTbCs HeobXxoaMmasi MOMOLLb U
noaaepxka.

B cnyyae BO3HWKHOBEHUS
HenpeaBMOEHHON (3KCTPEHHON) cUTyauum,
YrpoXaroLewn X13Hn 1 (Mnn) 300pOoBbIO,
POACTBEHHUKM LOIKHBI ObITb
He3ameanuTenbHO NPONHEAOPMUPOBAaHbI U
Bbl3BaHa Ckopasi MeguLUMHCKasi MOMOLLb.

Mpwy okazaHWn ycnyru 4ormKeH
obecnevmBaTbCs yYeT NHAMBUAOYaANbHbIX
0coBeHHOCTeN nony4vatens ycnyru (B Tom
yncne CoCTOSHNS 340POBbS,
NCUXO3MOLMOHANBHOIO COCTOSAHMS,
NPeanovTEHUN), a Takke NMEIOLLMXCA
pekomMeHaaumi (B TOM Yncne MegULMHCKMX,
NCUXOMOTNYECKNX).

CpepncTBa 06LLeHNs], UCNONb3yeMble
npv oKasaHWW ycnyru, OOMKHbI
COOTBETCTBOBATb MHOVBMAYAITbHbLIM
0COBEHHOCTAM noryyartenst ycnyru.

Jlvuo, okasbiBatoLlee ycnyry, 06a3aHo
obecnevnTb ryMaHHOE 1 yBaXnTernbHoe,
HeAMNCKPUMMHALNOHHOE OTHOLLEHME K




noXxenaHum, BO3MOXHOCTEW Nony4vaTens ycnyru
1 HEOOXOAMMOCTU;

obecrnevyeHne nNpakTU4eckon NOMOLLN Mo
OCBOEHWNI0 HABbIKOB O0LLEHMUS 1
B3aMMOAENCTBMSA C APYTMMUY MIOAbMU, OKa3aHne
NMCUXOSOrNYECKOM N KOMMYHUKATUBHOM
NnoaaepXkM B pasfnnyHbIX NOBCEOHEBHbIX
CUTyaLUsIX C Lenblo YCTaHOBMNEHWS, YKpenneHus,
BOCCTaHOBIIEHUS COLMarbHbIX CBA3EN,
MHTerpaumm B obLLECTBO;

oKasaHune MHGOPMaLWMOHHOW NOOAEPXKKUN B
NOBCEAHEBHbIX CUTYaUUsIX, BKIOYas MOMCK
WHopMaLnn, NOSICHEHNE, OKa3aHNe MOMOLLM B
3anosfiHeHMM OOKYMEHTOB, braHkoB, nogaye
3as1BNEHUN 1 Opyroe;

oKasaHue NMoMoLU Npu TPYLOYCTPOWCTBE B
cootBeTcTBUM ¢ UIMPA (conpoBoxaeHne B
opraHbl rocygapCTBEHHOM CMYXObl 3aHATOCTH, K
HaHUMmaTent);

OKasaHue MHOW NOMOLLN, HeoBxoaMon
Onst Hopmanusaunm NnoBcegHEBHOWN
XnsHeneaTenbHOCTU U obecneyeHnst
CaMOCTOATENbHOCTHU

nornyyartento ycnyru, 3aLuTy ero npas u
3aKOHHbIX MHTEPECOB.

CopepxaHne paboTbl N0 BbIMOSTHEHMIO
yCcnyr nepcoHarnbHOro accucTeHTa
UKCUpyeTCsl AOKYMEHTAIbHO, B TOM YMCIe B
3MNEKTPOHHOM BMAe (B cneumnansHOM
XypHane, OHEBHUKE).

OkasaHwue ycnyru 4omkHO obecnevnTb
YO, 0BMNETBOPEHME NOTPEBHOCTM nony4yatens
yCnyru B Nony4eHMn HeobXxoamMMon NoMoLLm 1
NOAAEPXKKM AN OCYLLECTBINEHMUS
CaMOCTOATENbHON NOBCEAHEBHON
XN3HEOEeATENbHOCTU N HE3aBUCUMOIO
NPOXUBaHUS

CoumanbHble YCnyru, okasbiBaemble LEeHTpaMu coLmanbHOro 06CnyXmnBaHus cemMbi U AeTel (aanee - UeHTp ceMbi)

24. Ycnyr BpeMeHHOro NpuioTa (Ans XXepTB TOProBnn NoAbMM, ML, NocTpagaBLUMX OT HACUMUS, Ype3BblyaliHbIX CUTyaLui
NPUPOLHOIO N TEXHOTEHHOTO XapaKTepa, 1 N L U3 Ynicrna AeTen-CMpoT U AeTel, ocTaBLIMXcs 6e3 nonevyeHnst poguTtenen):

24 1. npegocTaBneHvne
crnanbHOro MecTta C KOMIMIIEKTOM
nocTenbHoro 6enbs

24.2. obecneyeHne cpeactsamm
TNINYHOW TUTNEHbI

24.3. obecne4yeHne NUTbeM
(nuTbeBas Boda, Yan)

24.4. obecnevyeHne NnnTaHNem

Ycnyra npegycMaTpuBaer:

NMH(OPMUPOBAHNE O COOEPXKAHMUMN YCIYTH,
CpOKax 1 yCrnoBusX NpeaoCTaBneHuns;

KPYrnOCYTOUHbIN JOCTYN B "KPUNCHYO"
KOMHary;

0O3HaKOMJIEHME C MECTOM, YCITOBUAMMU
BPEMEHHOTI0 MPOXMNBaHWSA, NpaBuiamMm
BHYTPEHHEro pacnopsaka;

WHOpMUpoBaHMe (NpoBeaeHue
WHCTPYKTaXka) No TexHuke 6e3onacHocTH,
BKI04as Norb3oBaHne ObiToBbIMM Npubopamu;

3arnofiHeHVe aHKeTbl Mo AeHTUMKaLmm
NocTpazaBLUEro OT AOMALUHEro Hacunus u
BbISIBNEHWIO €ro notpebHocTen;

Ycnyra gomkHa obecneunTb
yOOBMeTBOpeHne NoTpebHoCTH BO
BPeMEHHOM 6e30nacHOM XU3HEYCTPONCTBE.
Ycnyra okasblBaeTcs Ha 6a3e "kpuancHon"
KOMHaTBbl.

Ycnyra npefocTaBnsieTcs Ha yCroBusiX
KOHMOEHLMANBHOCTW.

CegeHusl 0 Homepe TenedoHa ans
KPYrrnocyToO4YHOro obpalleHns B "KpU3nCHyHo"
KOMHaTy OOMKHbI ObiTb pa3meLleHbl Ha
WH(OPMALIMOHHBIX CTeHAax, Ha
odmumanbHbIX cantax (MHTepHeT-CTpaHMLax)
LeHTpa cembm B rnobanbHOM KOMMbIOTEPHOM
cetn NHTepHeT, onybnmnkoBaHbl B CPEACTBax




pa3paboTky n obcyxxgeHue ¢ nonyyatenem
ycnyrm MHAMBMAYyanbHOro nnaHa 6esonacHocTm
(nopsigok pearmpoBaHus B criyyae
BO3HUKHOBEHWSI HENPEABUAEHHON (3KCTPEHHOM)
CUTyauun, YrpoXatoLen XXnsHm un (unm)
300pOBbIO Nonyyarens ycnyru);

npegocTaBieHne oTAENbHOMO CnarnbHOro
MecTa (OuBaH, KpoBaTb), YUCTOrO KOMMMEKTa
cnanbHbIX NpUHaANexHocTen (nogyLuka,
ofesno, NPoCTbiHb, HABOMNOYKA, NOAOAEANBHUK)
W Apyrux npegmMeToB NepBovi HeobXxoauMocTu
(nonoTeHue, xanat, cpeacTsa JIMYHON TUIMEHbI -
MbINo, TyaneTHas bymara, wamnyHb, 3ybHas
nacra, 3ybHas werka) (NpyM HeobXxoanMOoCTH);

NMOMOLLb B aganTtaumm K MecTy
BPEMEHHOrO NpuIoTa;

npegocTaBieHne BO BpEMEHHOE
nornb3oBaHue Heobxogmmoro Habopa nocyasb (B
TOM YMCIE YaLLKK, JTOXKKWU, Tapenkun) nnm
obecnevyeHne ogHopas3oBow nocyaomn (npu
HeobXxoanMocCTK);

obecrneveHne 6ecnpensTCTBEHHOIO
AocTyna K MMTbeBOW BOAE;

npegocTaBneHne A8 BpEMEeHHOro
nonb3oBaHus 060pyaoBaHNSA ANs KUNSYeHns
BOAbI (YalHWK), NpUroToBneHuns (pasorpesa)
nuLm, Heobxoammoro Habopa nocyagpl Ans
NPUroTOBREHMSA NULLM (B TOM YWCHE KacTpronu,
CKOBOPOAbI);

obecneyeHune Yaem, okasaHue CoaencTBms
B NOyYeHUn NPOAYKTOB NMUTaHUSI U ropsiYero
nuTaHus (nNpn HeobxoamMMocTH)

MaccoBoKr nHdopmauuu.

"KpunsuncHasa" komHaTa JosmkHa
COOTBETCTBOBATHL CNeayLWuM TpeboBaHNSM:

MO BO3MOXXHOCTU ObITb
M305IMPOBAHHOW, UMETb OTAEMNbHbLIN BXOA,
pacnonaraTbCA He BblLLE TPETLErO aTaxa,
npu pasMmeLLeHnn Ha NepPBOM 3TaxKe OKHa
OOIMKHbI ObITb JOMONMHUTENBHO YKpPEnseHbl;

obecnedeHa cuctemor 6e3onacHoOCTU
(TpeBOXHOWM KHOMKOM) 1 CTaLMoHapHON
TenedoHHOM CBA3bLO, anTe4Kon NepBomn
nomMoLLy;

obopynoBaHa mectamu 1 mebernbio Ans
CHa ¥ oTabixa (B TOM YMCne KpoBaThHo,
AMBaHOM), Mebenblo ONsi XpaHeHUs BeLlewn
(TymBoYKK, Wwkady), CTyNbsiMn, CTONIOM, a
TaKkKe cneumanbHon mebenbto Ana AeTen;

MMETb OTAENbHOE NOMeLLeHne (MecTo)
AN NpUroToBneHns nuwm, obopyaoBaHHoe
TEXHWUKOWN, HEOBX0AMMON AN NPUrOTOBNEHUS
N XpaHEeHUs1 NULLM (B TOM Yncne
XONnoAUNbHNKOM, NNUTON, YanHukom, CBY-
neybto, MynbTUBapPKOW), UMETb KYXOHHbIE
NPUHAANEXHOCTU NS NPUTOTOBIEHNS U
ynoTtpebnexus nuwim (B TOM Yucne nocyaa,
cTonosble Npubopbl);

MMETb OTAENbHOE NoMeLleHne (MecTo),
OCHalLeHHOe HeobXoaNMbIM CaHUTapHbIM
obopynoBaHveM (B TOM Yncre pakoBMHOM,
AyLweMm, yHUTasom);

MMETb CPEACTBA MrneHsbl (B TOM Yncne
MbISO, LWaMnyHb, 3y6Has nacTa, 3ybHas
LeTka);

COOTBETCTBOBATb YCTAHOBMNEHHbLIM
3aKOHO4ATENLCTBOM CaHUTaAPHO-
3MMAEeMNONOrM4YeckUM TpeboBaHNSAM;

UMETb MHAOPMAaLMOHHbIE MaTepuanbl
no TexHuke 6e3onacHoCTH, B TOM Yncne
NPOTUBOMNOXaPHOM (MamMSATKK, NINCTOBKM,
OpoLutopbl), yTBEPXXAEHHbIE PyKOBOAUTENEM
npaBuna BHyTPEHHEro pacrnopsiaka,
YTBEPXKOEHHbIE PYKOBOAMTENEM LEHTPA
cembn. NHbopmaLMOHHbIE MaTepnansl




AOIKHbI pacnonararbcs Ha Buay B
AOCTYMNHOM MecTe.

Onsa nonyyartens ycnyrm
paspabarbiBaeTca MHANBUAYanbHbIA NNaH
BesonacHoCcTK (cocTaBnseTcs B ABYX
3K3eMnnspax, OanH U3 KOTOPbIX OCTaeTcs y
nonyyarens ycnyru).

Mpu HeobxoaMMOCTM NOPSAOK
OCYLLECTBIEHMS NMUTaHWS, YCNOBUS €ro
opraHv3aLumn 1 onnatbl A0MKHbI ObITb
OrOBOPEHbI C NoryyaTenem ycnyru,
ochopmneHbl 4OroBOPbI Ha ero
npegocTaBneHne opraHm3aumen
06LLEeCTBEHHOIO NUTaHWA (TanoHoB Ha
nutaHue).

MpepnocTtaBnsemble NPOAYKTLI MUTAHWSA
W cpeacTBa fIMYHOW MMrMeHbl JOMKHbI
cogepxarb BCO Heobxoaumyto MHpopmaLumio
(B TOM Yncne cpok rogHOCTU, COCTaB).

ObecneveHne goctyna K MMTEEBON
BOJE LOIMKHO OCYLLECTBMATLCH
KPYrnoCyTOUHO.

O6opynoBaHue, ObITOBbIE 1 CBETOBbIE
nNpnbopbl AOMKHbI ObITb UCMPAaBHBI
(HaxoguTbCs B paboyem COCTOSAHMM)

25. KoHcynbTauMoHHO-MHOPMALIMOHHBIE YCIyru:

25.1. KOHCYNbTUPOBaHWE U
NHOPMUPOBaHME MO BONpocam
OKasaHus coumarnbHbIX YCIyr u
coumnanbHOW NogaepXKKn

Ycnyra npegycmaTtpuBaer:

MHGOPMUPOBAHME CO CCbINIKON Ha
3aKoHO4aTenNbCTBO (B AOCTYNHOM Ans
BOCMpUATUS nony4yatens ycnyrn dopme) o
coumanbHbIX ycryrax, Oka3blBaeMbIX LEHTPOM
CeMbW, NOPsAKE U YCIOBUSAX UX MOMNYYEHNS;

npegocTasneHne OTBETOB Ha BOMPOCH,
pasbsACHEHWI NO OKa3aHUIo0 coumarbHbIX YCyr 1
coumanbHON NoaepXKKU C y4ETOM NUYHON
CcuTyauuun (MHAnBUAYyanbHbIX NOTpebHoCTEN);

npegocTaBneHne Ans 03HaKoOMIeH s
HeobX0ANMbIX HOPMATUBHbBIX MPABOBbIX aKTOB Ha
OyMa>kHOM (3NEeKTPOHHOM) HocuTene

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

WHpopmaums aormkHa npeacraBnsaTbes
HenocpeacTBEHHO nocne obpalleHns 3a Hen
nnbo, ecnu nHcpopmaumsi Tpedyet
HeobXoAMMOro yTOMHEHUS, - B OFOBOPEHHbIEe
C nony4aTtenem ycrnyrm CpoKku.

Yenyry AomkHbl OKasbiBaTb
crneunanncTbl, KOMNETEHTHbIE B 0OnacTu
coumanbHOro o6cnyXmBaHms 1 coumanbHON
NoAAepXKM (B TOM Yucne cneymanuct no
coumanbHon paboTe, FOPUCKOHCYILT,
ncuxonor).

Ycnyra okasbiBaeTcs B cneyunansHO
obopynoBaHHOM kabuHeTe nNnbo Ha paboyvem




MecTe crneuuanncTa, okasblBaloLwero
KOHCYNbTaUMOHHO-UHOPMAaLIMOHHbIE YCIYTU.
Mpy HeobxoaMMOCTKM ycnyra MoxeT
0Ka3blBaTbCH B XWUIOM MOMELLEeHNN
nomnyyarens ycnyru ¢ cobnogeHmem mep
KOHMAEHLMaNbHOCTH, a Takke
ANCTaHLUMOHHO.

Ycnyra gomkHa obecneynBatb
npegocTaBneHne B NofHOM obbeme
nony4arento ycrnyrm Heobxoammoim
nHdopMaLmm 06 yCTaHOBMNEHHbIX
3aKoHoOOaTenNbLCTBOM NpaBax B obnactu
coumanbHoro obcnyXmBaHNsa 1 CoOLNarnbHON
nogaepxk1, NyTAX UX peanusauuy 1 3almTbl
(npn HeobxoanmocTn).

MpenocTtaBnsemas nHopmaums
AOImkHa BbITb akTyanbHOW, cogepxatb (npu
HeobX0AMMOCTI) CCbINKM Ha
3aKoHO4aTeNbLCTBO B AOCTYNHOW ANS
BOCMPUATUSA 1 NOHMMaHUS chopme. Yenyra
MOXET NPegoCcTaBNATLCA B MMCbMEHHON U
(vnun) ycTHomM popme, B TOM uucre ¢
ncnonb3oBaHneM (nNpuv HeobXxoaMMoCTK)
cneumanbHbIX CPeACTB U MPOrpaMm ¢ y4eToM
ocobblx NoTpebHoCTeN nonyyarens ycnyru.

OkasaHue ycnyrm AOmKHO
cnocobcTBOBaTL YAOBMNETBOPEHUIO
noTpebHOCTM nonyyaTtens ycnyru B
nornyyeHumn (pasbsacHeHUn) nHpopmauum no
BONPOCaM coumanbHOro obcnyxmnsaHms un
(nnn) coumanebHON NOAAEPKKM

25.2. cogencteue B
0hOopMITEHNN HEOBXOAMMBIX
[OOKYMEHTOB 7151 peanuaauum
npaea Ha couunarnbHyo
NoaaepXKy n counanbHoe
obcnyxumBaHne

Ycnyra npegycmaTtpuBaet:

WHOPMMPOBaHNE Mory4aTens ycnyru o
npoueaype NpaBuUbHOIO 1 MNOJTHOMO
0hOPMITEHUS AOKYMEHTOB, NMOPSIAKE UX
npenocTaBneHuns!, BKNoYas NpeaocTaBneHne
OTBETOB Ha €ro BOMNpOChl, HEOBXOAMMbIX
pasbsCHEeHUN;

OKasaHue COAENCTBUSA B NOATOTOBKE
HeobXoaMMbIX LOKYMEHTOB (MpoBepKa MOMHOTLI
1 NPaBUITbHOCTM JOKYMEHTOB, JAtOLLMX NPaBo Ha
coumanbHy NOAAEPXKKY U coumanbHoe

Ycnyra npegoctaensieTcs no 3anpocy
nony4arens ycnyru.

MomoLLpb NO 3anofHEHUI0 JOKYMEHTOB
AOIKHA OKa3blBaTbCA HENOCPEACTBEHHO B
MOMEeHT obpaLleHunst 6o B OroBOPEHHbIE C
nony4arenem ycryrm Cpoku.

NHdopMupoBaHue o pesynsraTax
pPaccMOTPEHNSI AOKYMEHTOB OCYLLECTBISIETCA
B TeYeHue Tpex pabounx gHern nocne mx
noryyeHus.

Ycnyry fomKHbl OKa3blBaTb




obcnyxuBaHue, KONMPOBaHUe, 3aBEPEHUE);
npegocTaBrieHe o6pasLoB 3asBMNEHWIA,
GrnaHKoB, B TOM YMCIie NMOCPEeOCTBOM
HarnpaereHns1 Ha 3NEeKTPOHHBI agpec
nony4aresns ycnyru (ecnv ycrnyra okasblBaeTcs

OVCTaHLUMNOHHO);

npegocraeneHne bymaru, pyvku ons
HanMcaHnsa 3asiBNeHnN;

OKasaHue NOMOLLIX B 3aMONTHEHUN
OpMEHHbIX BraHKOB, HAaNUCaHUKN 3asiBNEHNI;
NPOBEPKY MOSHOTLI, MPaBUITbHOCTM

3aMONTHEHHbIX JOKYMEHTOB, COrmacoBaHme

TeKcTa C nony4vatenem ycrnyru;
WHOPMMPOBaHNE Mory4aTens ycnyru o

pesyrnbratax pacCMOTPEHUsS] AOKYMEHTOB

crneunanncTbl, KOMNETEHTHbIE B 0bnacTu
coumanbHOro o6cnyXmMBaHms 1 couManbHON
NOAAEPXKKM (B TOM YMCIIE FOPUCKOHCYIHT,
crneunanucT no coumarnsHon paborte,
ncuxonor).

Ycnyra okasblBaeTcs B cneyunarnsHo
obopynoBaHHOM kabuHete nnbo Ha pabovem
MecTe crneumnanmncTa, okasbliBatoLero
KOHCYTbTaUMOHHO-UHOPMaLIMOHHBIE YCITyTI.
Mpu HEOBXOAMMOCTU yCryra MOXeT
okasblBaTbCs B hope coumnansHoro
obcnyXvMBaHMs Ha oMy Y nony4vaTens
ycnyrv ¢ cobrnitogeHvem mep
KOHMAEHLMANbHOCTH, a Takke
ONCTaHLUMOHHO.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
npenocTaBnsATb HEOOXOAMMbIE pa3bsACHEHUS,
obecneynBaloLlme NPaBUNIbHOCTb U MOHOTY
3anorHeHns1 JOKYMEHTOB.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMEeTb 06pasLbl 3asBNeHnn, braHku,
HeobxoaunMble KaHLensipckne ToBapbl A4
npenocTaBeHns BO BpeMEHHoe
norb30BaHMe nonyyaTtento ycnyru.

PekomeHgauum 1 pasbsicHeHus, a
Takke npegocTasnsieMble 06pasubl JOMKHbI
COOTBETCTBOBaTbL TpeboBaHMAM 1 HOpMam
3aKoHogaTenbCcTBa 1 obecneynBarb
npegocTaBneHne B NOfIHOM obbeme
nony4varento ycnyrm Heobxogmmonm
MHopMaLMM B OTHOLLEHMWN MOSHOTbI,
0POPMIIEHUS, CPOKOB NoAaun u
paccMOTPEHUs1 LOKYMEHTOB AnNsi peanv3aunm
npaBa Ha coumanbHyto NoOOEPXKKY 1
coumanbHoe obcnyxuBaHue.

OkaszaHue ycnyrvm AomkKHO obecneynTb
npasuneHoe ohopMIeHne HeobxoguMbIX
OOKYMEHTOB nornyyartensi ycnyru gns
peanu3auuy ero npaea Ha couuarnbHyHo
noaaepXxky u (Mnu) coumansHoe
obcnyxuBaHne

25.3. cogencteue B

YCnyra npegycmatpuBaeTt:

YCnyra npenocTaBnAaAeTCd no 3anpocy




nctpeboBaHMM HEOBXOANMBIX
[OKYMEHTOB 419 peanuaaumm
npaBa Ha couuarnbHyo
NoaaepkKKy 1 coumanbHoe
obcnyxmBaHne

WHMOPMUPOBaHKE O nNpoueaype
nony4eHns AOKyMEHTOB U NOATOTOBKU
COOTBETCTBYHOLLMX 3anpoCoB, PasbsCHeEHNe
BOMPOCOB Mnony4atens ycnyru;

copencTame 1 NOMOLLIb B NMOArOTOBKE
3anpocoB MMM UX NOArOTOBKY (B TOM Yncne
HanucaHwe nucem, XoaaTancTs) B
COOTBETCTBYIOLLME rOCY4aPCTBEHHbIE OpraHbI
(opraHusaumm) B Lenax NonyYeHUs JOKYMEHTOB,
HeobxoanMbIX ANS NOATBEPXKAEHMS NpaBa Ha
nony4eHve coumanbHOro o6ecnyxnBaHms,
coumarnbHbIX BbiNnat, NOcobuit, NbroT;

KOHTPOfb OTMNPaBK/ U MNOCTYMMeHWs
KOppecnoHAEHLMN B COOTBETCTBYOLLNE
rocygapCcTBEHHbIE OpraHbl (opraHmM3awumm) nnm
oKasaHue coaencTeus B nepegaye cobpaHHbIX
[OOKYMEHTOB;

KOHTPOMb CPOKOB, MOMHOTbI 1
NpaBuUnbHOCTU OPOPMAEHNS (3anonHeHNs)
NOMy4YeHHbIX OT COOTBETCTBYHOLLNX
rocyaapCTBEHHbIX OpraHoB (opraHM3aumm)
OOKYMEHTOB (peLueHunit);

NHMOPMUPOBaHME Nony4vartenst ycnyrm o
pe3ynbratax pacCMOTPEHUst JOKYMEHTOB U
MPUHATBIX PeLUeHNsX

nornyyarens ycrnyrm ¢ y4eTom HOpM
3aKoHo4aTeNbCTBA O BO3MOXHOCTH
norny4YeHns JOKYMEHTOB MO 3anpocy
roCcyAapCTBEHHbIX YY4PEXAEHNIN COLManbHOro
obcnyxmBaHus.

MomoLb B 0hopMIIEHMN 3anpoCoB AMst
nctpeboBaHusA AOKYMEHTOB AOMKHa
OKasblBaTbCA HENOCPEACTBEHHO B MOMEHT
obpalueHns Nnbo B OroBOPeHHbIE C
nory4arenem ycrnyr Cpoku.

3anpockl U MHble AOKYMEHTbI JOMKHbI
rOTOBUTBCS B YCTAHOBIEHHbIE
3aKoHOOATENBLCTBOM CPOKM.

WHdpopmupoBaHue o pesynsraTax
paccMOTPEHNs] JOKYMEHTOB OCYLLECTBIISIETCSA
B TeYeHne Tpex pabounx gHen nocne
nornyyeHus otTeeTa (GOKYMEHTOB).

Yenyry AomkHbl OKasbiBaTb
crneunanncTbl, KOMNETEHTHbIE B 06nacTu
coumanbHOro o6cnyXmMBaHms 1 coumansHON
NOAAEPXKKM (B TOM YMCIIE FOPUCKOHCYILT,
cneumanucT no counarnsHow pabore,
NCcuxonor).

Ycnyra okasbiBaeTcs B creumnanbHO
obopynoBaHHOM kabuHeTe nNnbo Ha pabovem
MeCTe crneuuanncTa, okasbliBalLero
KOHCYMNbTaUMOHHO-UHOPMALIMOHHBIE YCITyTK,
a TaKKe ANCTaHUMOHHO (3a UCKITYEHNEM
cny4aes, Korga ans nony4vyeHus
Heobxoanmbix cBeaeHun TpebyeTcs cornacme
rpaxxgaHuHa Ha 06paboTKy cneumnanbHbIX
nepcoHarnbHbIX AaHHbIX).

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
MMeTb 00pasLbl 3asiBNIEHUIA, OnaHKu,
HeoOxoauMble KaHLensipcknue ToBapbl A4S
npegocTaBeHns BO BpeEMEHHOEe
norb30BaHWe NosyyaTento ycnyru.

OkasaHue ycnyrvm AomkKHO obecneynTb
nornyyeHve nornyyarenem ycnyru
HeobxoaMMbIX JOKYMEHTOB Afs peanv3auunm
npaBa Ha coumanbHyl0 NOAOEpPXKKY 1 (Mnn)
coumanbHoe obcnyxmnsaHue




25.4. npoeeneHne
MHpopMaLMOHHLIX Becef

Ycnyra npegycmaTtpuBaet:

n3y4yeHne 3anpocoB 1 NoTpebHocTeln Ha
npoBefeHune nHpopmMauunoHHbIX becep;

WH(OPMUPOBaHME O TeMATKKE, BPEMEHM,
MecTe npoBefeHus nHpopMaLMoHHbIX 6ecen
Yyepes ohuLUManbHbIN CanT LEHTPa CEMbM B
WHTepHeTe, pacnpocTpaHeHme
WH(OPMALIMOHHBIX NTUCTKOB, BblBELLUMBAHME
00bABNEHNI, @ TAKKe JNINYHO;

obcyxxaeHue ¢ nonyyatenem ycnyru
onpeneneHHoro Kpyra BONPOCOB, OTBEThLI HAa ero
BOMPOCHI MO TEME C LeNbl0 YTOYHEHMS
COOTBETCTBYIOLLEN MHPOPMaLUN, NOBbILLEHNS]
NpaBoOBOW KyNbTYpbl NOnyyaTtenst ycnyru,
HOpMMPOBaHUSA MOTUBALIMM K BbIXOAY U3
TPYAHOW XM3HEHHOW CUTyaumm

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru B COOTBETCTBUU C
YTBEPXKAEHHBIM NSIAaHOM (rpaddnKom)
npoBeaeHns nHpopmaumnoHHbIX becen,.

Ycnyra MOXeT OKasblBaTbCs C
npyBnevYeHnem BbICOKOKBanmguLMpoBaHHbIX
crneunanncTos (B TOM YMCe NCUXonoros,
IOPUCTOB, NPUMMAaLLEHHbIX CMeLnanncToB
WHbIX OpraHm3auun).

Ycnyra MOXeT NpefocTaBnATbCs B
rpynnoBon unu nHanBuayansHon opme B
cneynaneHo 060pyaOBaHHOM NMOMELLEHMM
LleHTpa cembM (B TOM Yncne 3ane, kKnybHowm
KOMHaTe), a Takke QUCTaHLMOHHO Nnbo B
dopme coumanbHOro o6CnyXMBaHUs Ha OMY
nornyyarens ycnyru.

dopma 6ecenbl, METOALI NPOBEAEHUS
OOIMKHbI BbIOMPATLCH C y4ETOM
0cobeHHOCTeN nony4atens ycnyru,
npegnonaraeMoro KonnyecTsa y4aCTHUKOB.
MpenocTtaBnsembln Ans obcyxaeHus
mMatepuan (MHdopmaums) AoImKeH ObiTb
aKTyarnbHbIM, LOCTOBEPHBLIM, UHTEPECHLIM,
OOCTYMHbIM ANS Nony4vatens ycnyru,
OoTBeYaTb Ha ero 3anpockl, Npegnonararb
WHTEPaKTUBHOE B3aNMOAENCTBME Y4aCTHUKOB
b6ecenpbl.

OkasaHwue ycryrn 4omkHo obecnevnTb
yOOBMETBOPEHME NOTPeBHOCTM nonyyarens
yCnyrv B akTyanbHON nHdopmaumm no
WHTepecyoLLen npobnemaTnke

25.5. npegocTaBneHune
MHpopmMaLmm no crneymarnbHbIM
TenedoHam "ropsayas nuHmus"

Ycnyra npegycmaTtpuBaet:

WHOPMUPOBaHME MonydaTens ycryrm o
pabote TenedoHa "ropsiyast nMHusA" Ha 6ase
LeHTpa cembM (pa3meLLeHne nHopmaumm Ha
oduumnanbHOM cante (MHTEpPHET-CTpaHuLE)
LeHTpa cembM, UHTepHeT-noptane B NHTepHeTe,
NOAroTOBKY BYKNETOB, MH(POPMALMOHHbIX
CTEeHOOB);

BbICMyLLUMBaHWE, onpegeneHue
ocobeHHOCTelN NNYHON CUTyaumm, xapaktepa
3anpalumMBaeMon uHdopmaLumm, yTo4HeEHnE

Ycnyra npegoctaensieTcs no 3anpocy
nony4arens ycnyrm B COOTBETCTBUM C
rpachmkom paboTbl TenedoHa "ropsiyas
nmHns".

Ipadmk paboTbl TenedoHa "ropsyas
nnHUK", ero Homep AOIMKHbI ObITb AOCTYMHbI
ANs nonyyartens ycnyru, pasmeLleHbl Ha
odmumansHOM cante (MHTepHET-CTpaHuue)
LEeHTpa CeMbM, MHTEPHET-NopTane B
MHTepHeTe, B cpeacTBax MaccoBOM
WUHopmaLmn).




NMYHBIX AAHHBIX (MPY HEOOXOAMMOCTHN);

npegocTaBfieHVe OTBETOB Ha BOMPOCH!,
pasbsiCHEHWIA NO BOMpOCaM CoLuanbHOro
06CnyXMBaHMs 1 coumanbHOM NOOEPXKKUN C
YY4ETOM FIMYHOWN CUTyaummn (MHONBMAYaNbHbIX
notTpebHoCTeNn) nonyyarens ycnyru;

nepeHanpasneHune (npu HeobxoaMMocTu) K
crneumnanucTam COOTBETCTBYHOLEro npoduns (B
TOM YMCrEe NCUxororam, OPUCKOHCYNLTam) B
3aBMCMMOCTU OT cneundukm cuTyauum unm B
OpYryto opraHu3aumio (ecrnv BONpoc HaxoauTcst
He B KOMMETEHLUUN LIEHTPa CEMbM)

Ycnyra okasblBaeTcs crneumanuctamu,
KOMMETEHTHLIMU B BOMPOCax, Mo KOTOPbIM
ocyLLecTBSieTCA MHAOPMMPOBaHNE
(koHCynbTMpOBaHMKE).

OkazaHwue ycrnyrm gOrmKHO
OCYLLECTBNATLCS C cobnogeHnem mep
KOH(UAEHLMANLHOCTA, B TOM YUCne
aHOHMMHO.

Mpenocraensiemas MHpopMauus
OOImKkHa ObITb JOCTOBEPHOM U MOJHOM,
manaraTbCs B KOPpPEKTHOM chopme
OOCTYMHbIM, SICHBIM U MOHSATHBIM S3bIKOM C
YYETOM COLMAnbHO-NCUXONOrMYECKNX
0cobeHHOCTEeN nony4arerns ycryru.

OkasaHwue ycrnyrm 4omkHo obecnevnTb
nony4vyeHme MHOpPMaLMOHHOM CPOYHOM
NMOMOLLM U NoaaepKKu

26. CoumanbHbI naTpoHar:

26.1. 3KCTPEHHbIN

26.2. nnaHoBbIN

26.3. KOHTPOMbHbIN

Ycnyra npegycmaTpuBaert:

KOMMJSIEKCHOE COMPOBOXAEHWE rpaxdaH
(cemen), peanmsyemMoe Ha OCHOBE
MEXBEAOMCTBEHHOIO B3aUMOLENCTBUA U
HanpasneHHOe Ha NOUCK BHELUHUX N BHYTPEHHUX
pecypcoB As Heo6XxoaMMbIX NpeobpasoBaHnii B
CeMbe, pelleHust NpobneM XnsHegesTenbHOCTH
CceMei, HaxoasLWnXCcs B TPYAHOM XXU3HEHHOM
cuTyauuu;

KOMMJIEKCHYHO OLEHKY CEMbW - aHanm3
MOJI0XKEHWsI CEMbM B COLIMYME, €€ OKPYXXEHWs,
BHYTPMCEMENHBIX OTHOLLIEHWI, Npobrnem B
pasnunyHbIX cepax ee Xn3HegeaTeNbHOCTH,
BbISIBNIEHME NMPUYMH, NO KOTOPbIM CEMbS
oKasanacb B TPYOHOW XU3HEHHON CUTyaLumu,
N3y4yeHne CUMbHbIX CTOPOH 1 NoTeHumana
cemby;

pa3paboTKy nnaHa naTpoHaTHOro
COMNPOBOXAEHMS rpaXkgaHnHa (CeMbh),
BKITIOMaIOLLIEro NepedeHb MeponpusaTUi,
HanpaBfeHHbIX Ha pelleHne npobnem
XN3HeOenTenbHOCTU CeMbU, B TOM YKCIE NpU
aKTUBHOM y4acCTWM YIIEHOB CEMbM, C YKa3aHUeM

Ycnyra okasbiBaeTcs no 3anpocy
nonyyarens ycnyru.

Ycnyra okasblBaeTcs cneuvanuctamu
no couunansHou pabote, a Takke
cneuvanucTamv, UMeoLLMMu
npodpeccrmoHanbHoe obpasoBaHve B obnactu
Ncyxonorun, negarorvku, npasa.

Ycnyra okasblBaeTcs Ha npuHumunax
A0BPOBONBHOCTM, CUCTEMHOCTU 1
KOMMNSIEKCHOCTU, C MUHUMAaITbHbIM
BMeLLATENbCTBOM B XWU3HEHHOE
NPOCTPaHCTBO CeMbM 1 NPU aKTUBHOM
y4acTum caMmon CEMbU B peLLIEeHUN
COBCTBEHHbIX Npobnem.

Mpu cocTaBneHun nnaHa NaTpoHaTHOro
CONpPOBOXAEHMNS rpaXkaaHuHa (CeMbi)
[AOIDKHbI YYUTBLIBATLCSA BCE MMeloLmecs
pecypchbl nonyyaTens ycnyru, ceMbu, a Takke
No BO3MOXHOCTU noxenanwus. NnaH
NaTpOHATHOro CONPOBOXAEHNSA rpaXaaHnHa
(cemMbu) LOMKEH CBOEBPEMEHHO
KOPPEKTMPOBAaTLCA C y4ETOM PE3ynbLTaToB
BbIMOSIHEHWSA OTAENbHbIX 3TanoB




KOHKPETHbIX CPOKOB WX BbINOMHEHUS U
OTBETCTBEHHbIX UCMOMHUTENEN, Npu
HeobxoaMMOCTH yTBEPXKAAeMbl NaTPOHaTHbLIM
COBETOM;

npvBrnevYeHne K peanvsauuy nnaHa
NaTpoHaTHOro CONPOBOXAEHMWS rpaXkgaHMHa
(cembn) (Mpm HEOBXOAMMOCTU) CNELMannCToB
WHbIX rOCyAapCTBEHHbIX OPraHoB (opraHu3aunii)
Ansa okaszaHusa HeobxoguMoro Kommnmekca ycnyr ¢
y4yeToM 0COBEHHOCTEN CUTyaLun nonyyarens
ycnyru (cembn);

KOHTPOfb 32 BbIMOfIHEHWEM MrlaHa
NaTpOHATHOro COMPOBOXAEHNSA rpaxaaHnHa
(cembu) 1 Npu HEOOXOOANMOCTU €ro
KOPPEKTUPOBKY;

obcyxxaeHue ¢ nonyyaTtenem ycnyru
(4neHamu ceMbn) pesynsTaToB COBMECTHbIX
OEeNCTBUMA MO UBMEHEHUIO CUTYyauuu,
YCTPaHEeHUIO PUCKOB;

copencTame B NOMy4YeHNN SKCTPEHHON
nomMoLLn, HanpaeneHHoW Ha peLleHne
cneumguyecknx KpM3ncHbIX Npodnem (B ToM
4YKncrie Hacunus, ankororbHoOu u (Unu)
HapKOTUYeCKOW 3aBUCUMOCTH, CMepTU Bnnskoro
POACTBEHHUKA);

npegocTaBneHne onepaTnBHON
KOHCYNbTALUMOHHOW NOMOLLN;

pa3paboTky pekoMeHZauun o mepax,
CMocoBCTBYOLLNX NPOMnaKkTuke TPYOHbIX
XN3HEHHbIX CUTYaLMi B AaNbHENLIEM

(MeponpuaTuin).

Mpu okasaHuu ycryrm gOmkHbI BbiTb
obecneyveHbl yBaXnTenbHoe, KOPPEKTHOE
OTHOLLEHWE K noryyartento ycnyru (cembe, ee
OTAENbHBLIM YfIEHaM), Y4ET UX MHEHUI Y
noxenaHumn, cobniogeHue
KOH(bmaeHUManbHOCTH, NogaepxaHme
NO3UTUBHbBIX U3MEHEHUIA.

B3aumopgewncTeue ¢ nonyvatenem
ycnyru (cembei) OMKHO BKoYaTh Kak
OYHble (NMMYHOE O6LLIEHNE, NOCELLEHNE), TaK U
3a04Hble hopMbl paboThl (B TOM YMcre no
TenedoHy, ckanny).

OkasaHue ycnyrv AormkHO obecneynTb
oKasaHue NMOMOLLM NoryyaTento ycnyrv
(cembe, ee OTAENbHBIM YrieHaM) No BbIXoQy
13 TpygHOU (KPU3MCHOM) XKN3HEHHOM
cuUTyauum 1 NpegynpexaeHunio puckos ee
BO3HUKHOBEHMS

27. CoumanbHo-peabunuTaunoHHble YCryru:

27.1. nposefeHne
WMHOPMALMOHHO-
NpOCBETUTENBLCKON paboThl

Ycnyra npegycMaTpuBaer:

n3y4eHune 3anpocoB 1 noTpebHocTen
ceMbW, AeTen Ha npoBedeHne NHPOPMaLMOHHO-
NPOCBETMTENBLCKOM paboTkl B 06nacTu pa3sutus,
YKpenneHus nNcMxm4eckoro 34opoBbs CEMbM,
[OETCKO-POANTENBCKNX OTHOLLEHWI,
NPOMUNaKTUKy CEMENHbIX KOH(PNMKTOB, 3aLUnTy
npaB cembM 1 pebeHka, coaencTene B
coumanbHoOn nogaepXke n nomoLum (mocobus,
MeHCHK, KOMNeHcaumm1, annumeHTbl U gpyrue

Ycnyra npegocTasnseTcs no 3anpocy
norny4arens ycrnyru B COOTBETCTBUM C
YTBEPXAEHHbBIM NNaHoM (rpadrkom)
npoBeaeHns MHpopMaLNOHHO-
NPOCBETUTENBCKUX MEPOMPUATUI, B TOM
yncne B popme AUCTaHLMOHHOTO
couunanbHoro obcnyXmBaHus.

Ycnyra okasblBaeTcs cneumanuctamu B
obrnacTv cemerHoOW NCUXONorMu, a Takke
coumanbHbIMK negaroramun, MeauLMHCKUMU




BbINNathbl);

MOATOTOBKY K poXXaeHuo pebeHka,
YCbIHOBITEHWNIO, CEMENHOIo BOCNUTaHNS B
pasnu4yHbIX TUNax cemewn;

dopmupoBaHne TemaTUKm
WHPOPMALIMOHHO-NPOCBETUTENBCKON paboThl (B
TOM Yucne 6eceabl, NEKLMK, BCTpeYu,
KOHCyMbTaumm, Kpyrnoro ctona) cornacHo
3anpocam noryyarenemn ycnyr;

WHPOPMUPOBAHME CEMbBM, OETEN O
TemaTtuke MHOPMaLMOHHO-MPOCBETUTENBCKOM
paboTbl, BPEMEHU, MECTE NPOBELAEHNS YePE3
odmumanbHbI cCanT LeHTpa cembn B IHTEpHETE,
pacnpocTpaHeHne MHPOPMaLNOHHbIX NINCTKOB,
BblBELUMBaHME 0ObABNEHWN;

nposegeHne NHHPOPMaLNOHHO-
NPOCBETUTENBCKON paboThbl C NpUrMalleHnemM
KBannuUUpPOBaHHbIX CNeLmannucTos;

obcyxaeHue npoBedeHHbIX MeponpUaTUi
C nony4yatensamu ycnyr

paboTHMKamK, cneymanuctamm no
coumansHon pabote, opucTamm.

Mpy npoBeaeHN MepPONPUATUIA
obecneyvnBaeTcs yBaXuTenbHOEe OTHOLLEHNE
K cemMbe, pebeHKy, ux 3anpocam Ha NOMOLLb U
noagepxKy, a Takke KOHPMAEHLMANbHOCTb.

MHdopMaLmoHHO-NpocBeTUTENBCKNE
MEepOoNpUATMS NPOBOAATCA MO 3anpocam
CeMbM B COOTBETCTBUM CO CCHOpMUPOBAHHOM
TEMaTuKon, rpadouKom (nnaHom), Kotopble
OOIMKHbI ObITb JOCTYMNHbI 41151 O3HAKOMITEHUS.

M3meHeHune rpadmka npoBeneHus
WMHPOPMaLMOHHO-NPOCBETUTENBCKMX
MEPOMPUATUI OOMYCKAETCSA TONMBKO NpW
BO3HVMKHOBEHMMN 0O BLEKTUBHBIX OOCTOATENBCTB
C 0bsA3aTenbHbIM yBeJOMITEHNEM
nony4varenewn ycnyru. Bpemsi nposegeHus
MEPONPUATUI AOMKHO BbiTb YO0OHO Ans
nony4arens ycrnyru.

DopMbl MHPOPMaLMOHHO-
NPOCBETUTENBLCKON paboThbl, MeToabl
NPOBEAEHUS LOIMKHbI BbIOUPATLCS C YHETOM
0COBGEHHOCTEWN LIeNeBoN rpynmnbl, TEMaTUKU.

MpenocraBnsiembivi 4ns o6CyxaeHns
Matepuan JOormKeH BbiTb akTyarnbHbIM,
OOCTYMHbIM ANS nofy4vatens ycnyru,
OTBeYaTb Ha ero 3anpockl, Npegnonararb
WHTEPaKTUBHOE B3aNMOAENCTBME Y4aCTHUKOB
MEpPOoNpUATHS.

OkasaHue ycnyrv AomkHO obecneynTb
yOOBNETBOPEHNE NOTPEOHOCTU CEMbU, AETEN
B MONy4YeHUN akTyansHOW MHdopmauum B
obnacTv ceMenHbIX OTHOLLIEHWUI, Pa3BUTUS 1
BOCMNUTaHUA aeten

27.2. opraHuMsauma n
nposefeHne 3aHATUI no
YKPENMEHUIO BHYTPUCEMENHbIX
cBssen

Ycnyra npegycmaTpuBaer:

n3y4eHune 3anpocoB CEMbU, ETEN HA
NMOMOLLIb MO YKPEMMEHMIO BHYTPUCEMENHBIX
OTHOLLIEHWUI;

npoBeaeHne KOHCYNbTaLMN CYNpyXeCcKnx
nap, AeTen no Bornpocam yKpensreHus
BHYTpUCEMENHbIX CBSA3EN;

npoBeaeHne pasHoobpasHbIX No hopme

Ycnyra npegoctaBnseTcs B
COOTBETCTBUN C YTBEPKAEHHLIM rpaddMKoMm
NPOBEeAEHNS 3aHATUN.

Ycnyra okasblBaeTcs crieymanuctamm B
obnacTtu ceMerHOn NCUXoNorun, a Takke
coumanbHbIMK NegaroraMmu, Ncuxororamu,
crneynanucTamm no couumansHon paborte,
topucTamum.




3aHATUI C CEMbEN, €€ YreHamun no
POPMUPOBAHMIO KYNLTYPbl CEMENHbIX
OTHOLLEHWUI, YCTAaHOBOK Ha yKpenrneHue
BHYTpPUCEMENHBIX CBA3EN, KOPPEKTHbIX
MEXMNOKONEHYECKNX B3aUMOAENCTBUN;

NPOCMOTP TEMATMYECKMX (PMIbMOB C
nocriegyowmm obecyxaeHuem;

opraHusaumio paboTbl poanTENbLCKUX
YHUBEPCUTETOB, LLIKOMN OTBETCTBEHHOIO
poanTEnbLCTBA;

npoeefeHne MeponpusaTun,
HanpasneHHbIX Ha NPOMUNAaKTUKy pa3BoaoB,
CEMENHOro Hebnaronony4us, yny4dlieHne
[EeTCKO-pOANTENLCKNX OTHOLLEHUI

Mpn NnpoBeaeHNN MePONPUATUN,
BCTPEY C ceMbel, 4eTbMU obecneynBaeTcs
YBaXKUTENbHOE OTHOLLEHME K CEMbE, €€
3anpocam Ha MOMOLLIb Y MOAAEPXKKY, a Takke
KOHUAEHUNANbLHOCTb.

Pogutenn, oetn gomkHbl 6bITb
O3HaKoMIeHbl C TEMaTUKON NPOBOANMOWN
paboTbl, rpacdukoM npoBeaeHns
MeponpuaTui. MIameHeHne rpaduka
JonycKaeTcs TOMNbKO Npy BO3HUKHOBEHUU
0OBEKTMBHBIX OOCTOSATENBLCTB C
06s3aTenbHbIM yBEAOMIIEHMEM NonyyaTenemn
ycnyr. Bpems npoBegeHus MmeponpuaTui
OOIMKHO ObITb YOOOHO Ans nonyyarensi
ycnyru.

Ycnyra MOXeT OKasbiBaTbCs B
MHOVBMAOYyanbHOW 1 (UNu) rpynnoBor oopme.
Mpu npegocTaeneHuu ycnyrm B
nHaMBuAyansHon dopme (C ydactmem
YNEeHOB OQHOW CeMbW) NpegocTaBneHve
yCnyrn OCyLLECTBISAETCA B OTAENBHOM
nomeLLeHNN.

MomeLleHus, ncnonbdyemole s
NPOBEAEHUS 3aHATUN, LOIMKHbI ObITb MO
BO3MOXHOCTM aanTUpoBaHbl K 0COObIM
noTpebHOCTAM nony4yaTtenen ycryr.

dopMbl MHpOPMALIMOHHO-
NpoCBETUTENbLCKON paboThl, ee MeToabI
OOIMKHbI BbIOMpPaTLCA C y4ETOM
0COBEeHHOCTEN LieneBon rpynnbl.

Mpu npegocTaBneHnn ycnyrm SOMKHbI
NCMNOMNb30BaTbCs COBPEMEHHbBIE METOAMKMN,
UrpOBbIE€ TEXHOMOTUW, TPEHWUHIU,
npobrnemHble cMTyaumu, obecneynsaroLLme
OCBOEHWE HaBbIKOB 0OOLLEHNS 1
B3aUMOZENCTBUS U aAanTUPOBaHHbIN
BCMOMOraTtenbHbIN matepuan.

MpenoctaBnsiemble Ansa obcyxaeHms
npo6nemsl, NyTW UX peLleHnst 4OIMKHbI ObITb
aKkTyanbHbIMW, JOCTYNHBIMM 118 nony4aTens
ycnyru, OTBeYaTtb Ha ero 3anpochl,
npegnonaratb MHTEpPaKTUBHOE
B3aMMOAENCTBME.




TemaTvka, BpeMs NpoBeaeHus 1
pe3ynbsTaTbl 3aHATUA LOMKHbI
hmKCupoBaTbCA 4OKYMEHTanbHO.

OkazaHwue ycryrm gOrmKHO
COAENCTBOBaTL pa3peLUeHmnto
BHYTpPUCEMEWHbLIX NPOGNem, ynyyLleHuto
CeMeMNHbIX OTHOLLEHWN

27.3. okasaHue YyCnyr KynbrypHO-MacCOBOIo 1 OCYroBOro Xxapakrepa:

27.3.1. opraHusaums u
npoBeaeHne KynsTypHO-
MacCCOBbLIX MEPONPUATUN

Ycnyra npegycMmaTpuBaer:

n3yyYeHve nHTepecoB 1 notTpebHocTen B
OTHOLLEHUN NPOBEAEHUS KYTBTYPHO-MaCCOBbIX
MEepPONpUATUI;

pa3paboTKy nnaHa npoBeaeHus
KyNnbTYpPHO-MacCOBOIro Meponpusitus (C y4eTom
COCTOSIHVS 300POBbSI, CKITOHHOCTEN,
CMocoBHOCTEN, XenaHum);

WHOPMUPOBAHME O NMITaHe KyINbTYpPHO-
MacCOBbIX MEPONPUATUN;

npoBegeHne pasHoobpasHbIX KyNbTYpHO-
MacCOBbIX MEPONPUATUIA XYAOXKECTBEHHO-
TBOPYECKON, JOCYrOBOW, pa3BrnekaTenbHoOm
HanpaBreHHOCTH;

npegocTasneHne BO3MOXHOCTU y4acTus B
KynbTYpHO-MacCOBOM MEPONPUATUN B Ka4ecTBe
3puUTENs, BbICTYNAKLLErO (C Y4ETOM XenaHus v
BO3MOXXHOCTEW nony4aTens ycnyru);

ob6cyxaeHne NpoBedeHHbIX KyNbTYPHO-
MacCOBbIX MEPOMNPUATUN

Ycnyra npeaocraBnseTcs B
COOTBETCTBUY C YTBEPXKAEHHbBIM NNaHOM
KyNbTYPHO-MacCOBbIX MEPONPUATUN,
NPOBOAMMbIX B LIEHTPE CEMbMU.

MnaH KynsTypHO-MacCcoBbIX
MepOonpUATUIA JoMKeH OblTb AOCTYNEeH ANng
nony4arens ycryri 1 nogaepxuBartbCs
peknamon, 06bABNEeHUsMU, NpUrnaeHnsamMm
Ha NpoBOAVMbIE MEPOMNPUATUS.

Ycnyra okasblBaeTcsa cneyuanuctamu
no coumansHon paborte, ncuxonoramu,
PYKOBOOUTENSMU KPYXXKOB U OPYrMU
cneynanucTamMmu, NposiBAOLWUMU
TBOpYECKUE CMOCOBHOCTN B Pa3nNUYHbIX
BUAAX XyAOXKEeCTBEHHO-TBOPYECKOMN,
MY3blKarbHOW, COPTUBHOW U UHOW
AeATENbHOCTY.

lMpoBeaeHWe KynbsTypHO-MacCOBbIX
MEPONPUATUIA MOXET OCYLLECTBAATLCA Ha
ynuue, B KNnyBHbIX MOMELLEHUSIX, aKTOBbIX
3anax u apyrmx nomeLleHusx, paspeLleHHbIX
1 cneumansHo 06opyAoBaHHbIX ANs
NPOBEAEHNS KyNbTYPHO-MacCOBbIX
MEepPOnNpUATUIN, aganTpoBaHHbIX AN
pasnuyHbIX KaTeropuin nsmyeckm
ocnabneHHbIX nu,.

Mpu NnpoBeaeHUM KynsTYpHO-MacCoBbIX
MEPONPUATUIA JOMKHbI YYUTbIBATHCA
WHTepechbl 1 NoTpebHOCTM nony4arens
ycnyru, a Takke 0COOEHHOCTU 340POBbS,
BO3pacTa, MCMXMYECKOro CaMo4yBCTBUS,
BO3MOXXHOCTb, FOTOBHOCTb K Y4acCTUIO B HUX.

OkasaHwue ycryrn 4omkHo obecnevnTb




YO,OBMETBOPEHNE COLMOKYIBTYPHBIX U
AYXOBHbIX 3arpocoB noslydartens ycryru,
nogaepXaHue coumanbHON, TBOPYECKOM
aKTMBHOCTU, OBLLEHNSA 1N B3aMMOOENCTBUS

27.3.2. obecneyeHne paboTbl
KPY>KKOB MO MHTEpecam

Ycnyra npegycmartpuBaert:

N3y4yeHne MHTEPECOB M 3arnpoCcoB Ha
y4acTue B KpyXKOBOW paborTe;

COCTaBMeHne NporpamMMbl paboTbl KPYXKKOB
no MHTepecam, NpoBeaeHNe COOTBETCTBYHOLLNX
MEepPONPUATUIA (3aHATUI, BCTPEY);

MHPOPMUPOBAHME O KPY>KKax Mo
WHTEepecam, NopsiAKe N yCnoBmsax nx paboTel (Ha
ohuumnanbHOM cante, MHTEPHET-CTpaHuLEe
LeHTpa cembM, HTepHeT-noptane B NHTepHeTe,
nocpeacTBOM peknambl, 00bABNEHNIA, MNYHO);

npegocTasneHve noMmelleHms ansa pabotsl
KPY>XKOB MO MHTepecaM 1 HeobxoaMMoro
obopynoBaHus (MHBEHTapPS)

Ycnyra npegoctaensieTcst no 3anpocy
nory4arens ycrnyru B COOTBETCTBUU C
nnaHom (rpacpmkom) paboThbl
COOTBETCTBYIOLLUX KPY)XKOB MO MHTEpPECaM.

Ycnyry [omkHbl Oka3biBaTb paboTHUKM,
NpOoSBMSIOLLME TBOPYECKME CNIOCOOHOCTU B
pasnun4yHbIX BUAAX XYOOXKECTBEHHO-
NPWKNagHoro TBOPYECTBa, My3blKarbHOM
(acTeTnyeckon), 4OCYroBon, CNOPTUBHO-
0340POBUTENBHOW 1 OPYron OeATeNbHOCTU.

Ycnyra okasbiBaeTcs B crieymanbHbIX
NnoMeLLEeHMsIX, BblAENEeHHbIX B LLEHTPe CEMbW
AN OpraHn3aumm Kpy>KKoBol paboTbl (B TOM
yncne 6mubnunoTeke, KNyGHOM NOMELLEHNN,
NMOMELLEHMM AN OpraHM3aumm KpyXKOBON
(kny6Hon) paboTbl). MNomelleHne A0MmMKHO
ObITb 000OpYnOBaHO YAOOHOM
(apanTupoBaHHoN) Mebernbto ans
nomnyyarenen ycnyru n paboTbl Kpy>ka no
WHTepecam. VIHBeHTapb, Ncrnornb3yemslin npu
3aHATUUN XyOOXKECTBEHHO-MPUKINAAHbIM
TBOPYECTBOM, [JOMKEH OTBEYaTb Mepam
BesonacHocTu. B cnyyae, ecnu nnaHupyetca
MCMONb30BaHNE UHBEHTapS nory4arens
yCcnyru, oH formkeH OblTb 3apaHee
yBelOMI1eH O TPeOOBaHMAX K HEMY.

Ycnyra MOXeT oKasbiBaTbCs B hopme
ANCTaHLUMOHHOIO couunarnsHOro
obcnyXnBaHus.

OnpegeneHvie YMCNEHHOCTM U cocTaBa
rpynn SOMMKHO OCYLLECTBNSATLCH Ha
OCHOBaHWUW OLIEHKM COLManbHO-
NMCUXONOrMYECKMX U NHBIX 0COBEHHOCTEN
nony4arenemn ycnyru, roToBHOCTA K
B3aMMOAENCTBMIO C APYIMU, pa3mMepoB
noMeLLeHns AN 3aHSATUA, a Takke
noXenaHvin nonyyarens ycnyru.

Mpu opraHm3sauum paboTbl KPY>KKOB MO




WHTEpecaMm y4MTbIBaOTCA METOAMKN,
npeaHasHavYeHHble Ans COOTBETCTBYHLNX
KaTeropui rpaxkaaH, Mcrnosb3yeTcs
aganTUBHbIM BCOMOraTerbHbIn MaTepuan.
OkasaHwue ycrnyrn omkHo obecneunTb
YOOBNETBOPEHNE NOTPEOHOCTM nonyyarens
ycnyru B gocyre, KonmnekTMBHOW TBOPYECKON
OEeATenbHOCTY, paclumpeHnn coepsl
oOLLIeHNs 1 B3auMoaencTBus

27.3.3. obecneveHne paboTbl
kny0GoB no nHTrepecam

Ycnyra npegycmaTpuBaer:

n3yyeHne notpebHoCTEN 1 3anpocoB No
co3gaHuio knyboB No nHTepecam;

WHOPMUPOBaHME O AeATENbHOCTU
knyboB no nHTepecam, nopsgke, rpaduke,
ycnoBusx paboThl;

NMOMOLLb B COCTaBNeHUM Nnaxa,
nporpammebl knyba no nHTepecam;

NnoMoLLb B MpOBeaEeHMM 3acefaHni knyoba
Mo MHTEpecam, opraHM3aumn KinyoHbIX
MeponpuUsaTUin

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

Ycnyra npegocrtaBnsieTca
cneumanmcTamm no coumansHon pabore,
ncuxornoramu, pykoBoaUTENSMU KPY>KKOB U
APYrMMuM cneumanmctamm, NpPosiBNsIoLLUMA
TBOPYECKNE CMOCOOHOCTN B pasnnYHbIX
BUAAX XyAOXKECTBEHHO-TBOPYECKOMN,
My3blKarbHOW, CMOPTUBHOM U UHOW
OEeATENbHOCTML.

Ycnyra okasbiBaeTcs B cneyunanbHbiX
NnoMeLLeHnaX, NpegHasHa4YeHHbIX 4ns
opraHu3aumu KyrnsTypHO-0OCYroBOW
AeAaTenbHoCcTM (B TOM Yncre dmbnuoteke,
KNyGHOM MOMeLLeHUN, NOMELLEeHNN s
opraHu3aummn KpyxxkoBon (knybHown) paboTbl)
nnbo B XXMUMOM NOMELLEHNM nonyyaTens
ycnyru. NomeleHme OmKHO ObiTh
obopynoBaHo yaobHOWM (aganTMpoBaHHOM)
mMebernblo.

OpraHusauus knybHorn paboTbl
OCYLLECTBIISIETCA B COOTBETCTBUM C
WHTEepecamu, noTpebHOCTAMKU nony4yaTens
ycnyru.

HeaTtenbHOCTb knyba no nHTepecam
oCyLlecTBrnsieTcs No paspaboTaHHOMY 1
YyTBEPXXOEHHOMY NriaHy paboTbl ¢
NCMNonb30BaHMeM pasHoobpasHbIX hopM K
METOAOB KIyOHOW AeATENBHOCTH, a Takke
aKTVMBHOIO BOBIEYEHWS B BbIMOSIHEHNE
MEepPONPUATUIA NonydaTens ycnyru (4neHa
knyba no nHTepecam).

OkaszaHue ycnyrv AomkKHO obecneynTb




yOOBNEeTBOpeHre NoTpebHOCTU Nnony4yaTtens
YCIyru B JOCyre, KONMeKTUBHOWN TBOPYECKOA
AesTeNbHOCTH, pacluMpeHun cgepbl
obLLeHns 1 B3aumMoaencTeums

27.3.4. cogencTeue B
opraHusaumu rpynn
B3aMMOMNOMOLLM 1 CAMOMOMOLLM

Ycnyra npegycmartpuBaert:

BbIsiIBNEHWE rpaxaaH (cemen),
00beaAMHEHHbIX 0OLLMMK NpobnemMamMmm
(MHTepecamm) NMMOO NOMCKOM peLLEHMI
CEMEMHBIX, IMYHOCTHBIX MCUXONMOrMYECKMX
npobnem ¢ NOMOLLbIO FPYNNoBOro
B3aMOJENCTBUS;

WHopMmnpoBaHme (Ha odpuLmnanbHOM
cante B MIHTepHeTe, nocpeacTBOM peknambl,
06bABNEeHNI) nonyyaTens ycryru o
[EesTeNbHOCTM rpynn B3anMONOMOLLM 1
caMonomoLLu, HanpasneHusx nx paboTel (B TOM
4ncne aHOHMMHbIE anKoronnKK, XepTBbl
JOMaLLHEro Hacunus; aHOHNMHbIE
Urpo3aB1UCUMMble, aHOHUMHBIE XePTBbI CynLmMaa);

npurnaileHne B rpynnbsl B3anMOMOMOLLN U
CaMOMOMOLLM YITIEHOB CEMEN, XKeratLLmx
paspellatb ceMeliHble (NMMYHOCTHbIE) NPOobneMbI
No COrfnacoBaHUIo C rpynnom;

oKasaHue coaencTBus B obecnevyeHnm
OEesATenbHOCTM rpynn B3anmMonoMOLLM 1
camonomoLumn Ha 6ase LeHTpa cembm
(npepocTaBneHne Mecta Ans rpynnosou
paboTbl, KOHCYNETUPOBAHWS);

oKasaHwe nomoLum B PopMnpoBaHun
nporpammesl rpynnoBorn paboTsbl, NpoBeAEHUN
oby4atloLmx cemmnHapoB, obMeHa OMbITOM,
KOHCynbTaumm

Ycnyra npegoctaensieTcst no 3anpocy
nonyyarens ycrnyru ¢ y4eTom yTBEPXXOEeHHOro
rpaduka BCTpeY rpynmn B3anmMonoMOLLM 1
CaMOomnomoLLM.

OpraHnsaumto paboTbl rpynnbl
B3aUMOMOMOLLW M CAMOMOMOLLN MOXET
KypupoBaTb (CONpoBOXaaTb) cneunanuct B
obnacTu ncuxonoruu, counanbHon paboTbl.

[ns opraHusaumu paboTbl rpynn
B3aVMOMOMOLLM 1 CaMOMOMOLLM AOIKHbI
ObITb BblOENEHbI CneunarnbHble NOMELLEHMS,
obopynoBaHHble yooOHONM (aganTMpoBaHHOM)
mebenbio, B TOM Yncne 1 anst nuy ¢ ocobbimn
noTpebHoCTAMM.

Pabota rpynnbl B3avMMonomoLiy u
CaMOMnoMOLLM MOXET ObITb OpraHnM3oBaHa B
dopme AMCTaHLMOHHOIO CoumanbHOro
obcnyxmBaHus.

Pabota rpynn B3anmonomoLum un
CaMOMOMOLLY peann3yeTcsl B COOTBETCTBUM C
NnoTpebHOCTAMM 1 3anpocamMu nonyyvatenen
yCcnyru nyTem CornacoBaHusi NepUoaNYHOCTU
(rpadpmka) npoBeaeHus BCTped. ViameHeHve
yCTaHOBMNEHHOro rpacuvka rpynnoson paboTsl
AOMYyCKaeTCs TONbKO NPU BO3SHUKHOBEHMWM
0OBEKTMBHBIX OOCTOSATENBLCTB C
06s3aTenbHbIM yBEAOMIIEHMEM NonyyaTenemn
ycnyru.

OpraHnsaumsi rpynnoBon pabdoThl
OOIDKHa CnocobCcTBOBaTb CO34aHNI0
atmocpepbl 4OBEPUS U NOAAEPKKN MEXAY
yneHamu rpynnbl B3aMMornomMoLy u
CaMOMOMOLLY, NPEOAOIEHMIO N30MALUM,
HOpMMPOBaHUIO YBEPEHHOCTY B
COBCTBEHHbIX CMNax No paspeLleHunto
CeMenHow (NMMYHOCTHON) coumarnbHON
npobnemsl. PaboTa rpynnbl gormkHa
CTPOUTLCS Ha NPUHUMNAX HEAUCKPUMUHALIK,




KOH(MAEHLMANBHOCTH, aKTUBM3aLMUM
yyacTus Kagoro B rpynnoBoui pabote,
NPUHATUSI MOMOLLIM YIIEHOB rpynMbl
B3aMMOMNOMOLLY N CAMOMOMOLLIM,
aKTyanusaumm JIMYHOCTHBLIX PECYPCOB Ha
peLleHne coumarnbHbIX, MCUXONMOrMYECKUX
npobnem, BO3MOXHOCTW CBOBOAHOIO BbIxoAa
13 rpynnosou paboTbl Ha nobon ctagum ee
paboThbl.

OkaszaHue ycnyrn JOormKHO
cnocobcTBOBaTh YAOBNETBOPEHUIO
noTpebHOCTY B NPEOAONEHNN CEMENHBIX
(nMMYHOCTHBIX) Npobnem nocpeacTBOM
rpynnoBoro B3aMmoaencTeus u
camonomoLLy, co3gaHns bnaronpusiTHow
cpenel

28. CounanbHo-nocpegHNnYecKkne yecnyru:

28.1. copelictBue B
BOCCTAHOBITEHUWN N NOAAEPKAHWM
pPOOCTBEHHbIX CBA3EW

Ycnyra npegycmaTpuBaert:

BbISIBIIEHME XenaHus (nonyyeHme
cornacusi) nonyyarensi ycrnyrm B OTHOLLEHWM
novcka nHdopmaumm o poacTBEHHMKAX,
0OLLEHNs C HUMU;

MOMOLLb B YTOYHEHWUM W MOUCKE
WMHopMaLmn O poACTBEHHMKAX B OTKPbITbIX
NCTOYHMKaxX (MIHTEPHET, CNpaBOYHbIX CNyx6ax u
T.Nn.);

NMOMOLLIb B MOArOTOBKE 3arpocoB A5
obecneveHnss noncka poacTBEHHMKOB (Mpu
HeobxoanmocTn);

WHOPMMNPOBAHNE POLACTBEHHUKOB O
)KenaHum nonyyarensi ycryru cB3aTbCsi C HAMMU,
€ro COCTOSIHMM, HaCTPOEHMM U OPYrMX acnekTax
KM3HW nony4vaTens ycnyru ¢ ero cornacus (B ToM
yucrie no tenedoHy, yepes NHTepHeT);

opraHusaumio obLeHnsa nonyyartens
YCINYrn C pOACTBEHHUKAMM, y4acTUs B CEMENHbIX
MEepOonpUATUSAX, NpasgHuKax (Npu
HeobXxoanmMocTh)

Ycnyra npegocTtaBnisieTcs no 3anpocy
nony4arens ycnyru.

Jlnuo, okasbiBaloLLme yCnyry,
obecneunBaeT KOHPMAEHLMANBHOCTb
WHOPMaLMK, NOMYYEHHON MPU NCMONHEHNN
cBoux 06s13aHHOCTEN.

MpenocTaBneHne poocTBEHHUKAM
NNYHOWN MHPOPMaLIUN OOSTKHO
OCYLLECTBIIATLCSA TOMBKO MO XenaHu (c
cornacus) nonyyarenst ycnyrm (ero 3aKkoHHOro
npencrasuTens).

Ycnyra gomKHa OCyLLeCcTBNATLCS C
y4eTOM HeobxoammMocTu cobnoageHmus
TpeboBaHuin 6Ge3onacHOCTU ANg nony4varens
yCrnyru npu Bctpeye (KOHTakTe) ¢
POACTBEHHUKAMMU.

OkaszaHue ycnyru JOrmKHO
cnocobcTBOBaTb YAOBIETBOPEHUIO
noTpebHOCTU nony4aTens ycnyru B
BOCCTa@HOBIEHUM U (MNN) NOAAEPXKAHUU €ro
POACTBEHHbIX CBA3EN

28.2. npeactaBneHne MHTepecos
B rocyapCTBEHHbIX opraHax u

Ycnyra npegycMaTpuBaer:
onpepeneHne Hy>4aemMocTu B

Ycnyra npegoctaBnsieTcs no 3anpocy
nony4arensa ycnyrm ¢ y4eTom cteneHun




opraHmidauunax and 3awnTbl npaB
N 3aKOHHbIX NHTEpPECOB

npeacTaBneHMn MHTEPECOB B rOCYAapCTBEHHbIX
opraHax 1 opraHuM3aumsx;

obecneyeHne npeacTaBUTENbLCTBA B
rocygapCTBEHHbIX OpraHax (opraHuMsauusx) ans
3aLlUnTbI NpaB N 3aKOHHbIX NHTEPEeCOB
nony4arensi ycnyru (ConpoBoxaeHue
nonyyarens ycnyru);

NMOMOLLb B Od_)OpMJ‘IeHVIVI OOKYMEHTOB O514
3aLLMTbl NPaB U 3aKOHHbIX UHTEPECOB;

MHOPMUPOBaHME Mony4daTens ycryru o
MPUHSITBIX PELUEHUSX

CPOYHOCTW.

Mpu NnpegocTaBneHnn ycryrv SOMKHbI
YUMTBIBATLCH PEXMM U NOPSOOK paboTbl
rocyAapCTBEHHbIX OPraHOB 1 OpraHM3auui,
TpeboBaHMs K NPeaCTaBNeHN0 MHTEPECOB.

Ycnyra okasbiBaeTcs cneumanuctamu,
KOMMNETEHTHBIMW B BOMPOCax couunarnbHOm
3aWnThl 1 3alnThbl NpaB rpaxaaH, B TOM
yucrne cemMemn, BOCNUTLIBAKOLLNX OETEN.

Jlvuo, okasbiBatoLLee ycnyry,
obecneyvmBaeT KOH(PMAEHLNANBLHOCTb
WMHopMaLMK1, NOMYYEHHON MPU NCMONTHEHWU
CBOWX 00A3aHHOCTEN, a TakKe COXPaHHOCTb
OOKYMEHTOB MonyyaTtens ycnyru,
HeobxoaMMbIX ANs NpeacTaBeHns ero
WHTEPECOB 1 3aWuThbl NpaB.

Creuunanncrt, oKasbiBaloLWMN yCriyry,
Npw NPUHATAN PELLUEHNA OOIMKEH
PYKOBOACTBOBATLCA MHTEpPECcaMu nonyyarens
ycnyru.

UHdopmupoBaHme nonyvartens ycnyru
0 Xofe pacCMOTPEHUS BOMPOCOB,
KacaroLmnxcs 3aLuThbl ero Npas U 3aKOHHbIX
WHTEPECOB, JOMKHO OCYLLECTBNATLCH B
OOCTYyNHOWM popMe, ACHLIM A3bIKOM.

MonyyaTtenb ycryru AomkeH ObiTb
NPOMH(OPMUPOBAH O PELLEHUSAX, MPUHATBLIX B
OTHOLLEHUN €ro CUTyaumu, B Te4eHne Tpex
paboymx AHEN C MOMEHTA MOSy4YeHUs
peLIeHN U OPYIrMX AOKYMEHTOB.

[okymeHTbl, NpeacTaBnsemMble B
rocyaapCTBEHHbIE OpraHbl (OpraHu3aumm),
OOIMKHbI COOTBETCTBOBaTbL TpeboBaHMAM
3aKoHofaTenbCcTBa.

OkaszaHue ycnyru JOmKHO
cnocobCcTBOBaTh YAOBMETBOPEHUIO
noTpebHOCTU Nony4yaTens ycryru no 3awmre
€ro 3aKOHHbIX NMpaB U UHTEPECOB B
rocyAapCTBEHHbIX OpraHax 1 opraHv3aunsix

28.3. copencrteue B
BOCCTaHOBIEHUN (3aMeHe)
OOKYMEHTOB, YAOCTOBEPSIOLLMX

Ycnyra npegycMmaTpuBaer:
onpepeneHne NoTpebHOCTM B
BOCCTaHOBMEHUN (3aMeEHE) LOKYMEHTOB,

Ycnyra npegocTtaenseTcsa Mo 3anpocy
nonyvarens ycrnyru.
Jlvuo, okasbiBatoLLEee yCnyry,




JINYHOCTb N noaTeepXxXaarLmnx
npaBo Ha JNbroTbl

YOOCTOBEPSLNX NIMYHOCTb Y NOATBEPXKAAOLLNX
npaBo Ha NbroThl;

npegocTasneHne obLenoCTynHON
MHdOpMaLnK, pasmMeLLeHHoN Ha odomumanbHbIX
canTax rocyaapCTBeHHbIX OpraHoB
(opranunsauni) B IHTepHeTe, K KOMNETEHLMM
KOTOPbIX OTHOCSTCS! BOMPOCHI BOCCTAHOBIEHUSA
(3aMeHbl) JOKYMEHTOB, YOOCTOBEPSIIOLLNX
NNYHOCTb 1 NOATBEPXKAAIOLLMX NPaBO Ha NbroThI,
0 MeCTe HaxOXAeHUs YKa3aHHbIX
rocyqapcTBEHHbLIX OPraHoB (OpraHu3auui),
KOHTaKTHbIX TenedoHax, pexmme nx paboTbl 1
rpadouke npMemMa rpaxaaH, NepeyHsix
HeoOXoANMbIX LOKYMEHTOB (MPW HANMYMK Takon
MHdOpPMaUUKN Ha oduLmManbHOM canTe B
NHTepHeTe);

cogencTeme B cbope 1 NoarotoBke
HeOBXOANMBIX JOKYMEHTOB;

KOMMpOBaHMe AOKYMEHTOB (npu
HeobxoamnmocTn);

CONpoBOXJeHWE B rocy4apCTBEHHbIE
opraHbl (opraHusaumm), K KOMNETEHLUN KOTOPbIX
OTHOCATCSH BOMPOCHI BOCCTAHOBIEHUS (3aMEHbI)
[OKYMEHTOB, YAOCTOBEPSIOLLMX JIMYHOCTDb U
NOATBEPXAAIOLLMX NPABO Ha NbroTbl (Npu
HeobxoanmocTh)

obecneyvmBaeT KOH(PMAEHUNANbHOCTb
MHopMaLMK1, NOMYyYEHHON MPU OKa3aHuK
ycnyru, a Takke (npy HeobxoauMocTK)
COXPaHHOCTb AOKYMEHTOB Npu paboTe ¢
HAMWN.

lMpegocraBnsemas nHopmMauus
OOMkHa ObITb akTyanbHOW, n3naraTbCsi
OOCTYMHbIM S13bIKOM.

Ycnyra MOXeT BKINoYaTb
B3anMOAeNCTBME C rocyAapCTBEHHbIMU
opraHamu (opraHnsauusiMm), K KOMNeTeEHLUN
KOTOpPbIX OTHOCATCSI BONPOCHI
BOCCTaHOBIIEHWS (3aMeHbl) AOKYMEHTOB,
YOOCTOBEPSIIOLLMX NINYHOCTb U
NOATBEPXAAIOLLMX NMPABO Ha NbloThI.

OkazaHwue ycryrm gOrmKHO
€cnocobcTBOBaTb BOCCTAHOBIIEHMIO (3aMeHe)
[OKYMEHTOB, YOOCTOBEPSIIOLLUX NINYHOCTb U
noaTBEPXAALLMX NPaBO Ha NbroTbl

28.4. copencTame B NonyyYyeHnn
rapaHTuUm n Nbrot

Ycnyra npegycMmaTpuBaer:

onpepeneHne oCHOBaHMN (Npas) Ha
rapaHTuv v NbroThbl;

NHMOPMUPOBaHKE O NOPSAKE U YCITOBUAX
nony4yeHns rapaHTUm v fbroT;

MOMOLLIb B HANMCaHWKN 3asiBlIEHU,
3anonHeHun opMeHHbIX BnaHKoB, a Takke
cbope, nogrotoBke HEOBXOANMBIX JOKYMEHTOB (B
TOM YKcre NpoBepKa NPaBUNbHOCTU 3aMNONHEHNS
OOKYMEHTOB, UX NMONMHOTbI, KonnpoBaHue,
3aBepeHne KONuin AOKYMEHTOB);

HanpaslieHne JOKYMEHTOB B
rocyaapCTBEHHbIE opraHbl (OpraHu3aumm) (B
cnyyae HeobxoaMMOCTW) Anst PaCCMOTPEHUS U
NPUHATUA COOTBETCTBYIOLLNX PELLEHWN;

nHdopMupoBaHue ob otTnpaske

Ycnyra npeaoctaBnseTcsi No 3anpocy
nony4arens ycrnyru.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
BNageTb akTyanbHON UHdopmaumen,
HOopMaMM 3aKoHoAaTeNnbCTBa B obnacTtu
nopsiaka v ycrioBuii NpegocTaBreHuns
rapaHTuUin U NbroT.

JInuyo, okasbiBatoLLee ycnyry,
obecrneyvmBaeT COXpaHHOCTb JOKYMEHTOB Npw
paboTte ¢ HMMKU, a Takke
KOH(bMAEHUManbHOCTb MHhOpMaLun,
Nony4YeHHON Npu UCMOMHEHUN CBOUX
00s13aHHOCTEN.

Jlnuo, okasbiBaloLLee ycnyry, AOMKHO
obecneunTb (Mpy HEOBXOAMMOCTM)
norny4yeHne JOKYMEHTOB (Ha OCHOBaHWM




LOOKYMEHTOB, CPOKax nx paCcCMOTpPEHUA,
NMPUHATBIX peleHnAxX

OOBEPEHHOCTU UMK OPYIMX 3aKOHHbIX
OCHOBaHWsIX), NX AOCTaBKY Nofy4aTento
ycnyru.

[okymeHTbl, NpeacTaBnsiemMbie B
rocyaapCTBEHHbIE OpraHbl (OpraHu3aumn),
OOIMKHbI COOTBETCTBOBATL TpeboBaHMAM
3aKoHodaTenbCTBa U MHbLIM YCTaHOBMEHHbIM
TpeboBaHusM.

WHdopMupoBaHmne nonyyatens ycnyru
0 pesynbraTax pacCMOTPEHUSA JOKYMEHTOB
OOIMKHO OCYLLIECTBNSATLCS B TEYEHNE TPEX
pabounx AHEN C MOMEHTA MOSyYeHUs
pesynsLraTos.

OkaszaHue ycnyru JOrmKHO
cogencTBoBaTh MOMyYEHUIO rapaHTUA N NbroT

28.5. copencTaure B NOMyYEeHUN:

28.5.1. coumanbHbIX yChyr,
npegocTaBnAeMblX
opraHmM3aumsiMu, okasbiBatoLLMMun
coumanbeHble ycnyrm

Ycnyra npegycmaTpuBaer:

n3yyeHne cuTyauum nony4vatens ycnyru,
YTOYHEHME OCHOBaHWI, AaloLLmX npaso Ha
nony4yeHune counarnbHbIX YCIyT;

WHPOPMUPOBAHME O NOpPsSAKE U YCNOBUSX
nony4yeHuna coumanbHbIX yCnyr B opraHn3aunax,
oKasblBaloLLMX coLmanbHble ycnyru, noabop
noaxoasilen opraHu3auum, okasbiBatoLLemn
coumanbHble yecnyru;

nomMoLlb B 0oopMIIEHNN HEODXOANMBIX
[OKYMEHTOB, HanucaHum 3asiBleHun,
3anofiHeHM POPMEHHbIX BNaHKoB;

nepegady OKYMEHTOB, MHOpMaLmm o
nornyyarene ycnyru B opraHv3aumio,
OKasblBaloLLYy0 coUMarnbHbIe YCNyru;

WHOPMMPOBaAHNE O pesynbraTax
paccMoTpeHusa JOKYMEHTOB

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom pexvmMa
paboTbl OpraHM3auui, oKasbiBakLLnX
coumanbHble YCnyru.

Jlnuo, okasbiBatoLLee ycnyry,
obecneymBaeT COXPaHHOCTb JOKYMEHTOB Npu
paboTe C HMUMU, a Takke
KOHMAEeHLMaNbLHOCTL UHGOpMaLInK,
Nory4YeHHON NpU UCTONTHEHNM CBOMX
06s13aHHOCTEN.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
BNafeTb JOCTOBEPHOW U aKTyarbHOMN
MHGOopMaUmnen o nopsagke n ycrioBmsx
paboTbl OpraHn3aLmn, okasblBaloLLNX
coumanbHble YCnyru.

Ycnyra fomkHa BKYaTb
B3aMMOAENCTBME C OpraHn3aLmsmMu,
oKasblBaloLLme coumnarnbHble yCnyru, B
WHTEepecax nonyyartens ycnyru, a Takke
KOHTPOrb (hakTa HasHaYeHUs (oKasaHus)
ycnyr opraHv3aumen, okasbiBatoLlemn
coumanbHble YCnyru, B KOTOPYH HanpasrieH
nomnyyartens YCnyru.

[okymeHTbl, NpeacTaBnsemMble
opraHusaumu, okasbiBaloLlen coumarnbHble




yCcnyru, AOMKHbI COOTBETCTBOBATL
TpeboBaHMAM 3aKOHOAATENLCTRA.
OkasaHue ycryrm gOrmKHO
cogencTBoBaTh NonyyaTento ycrnyru B
nony4yeHun couunanbHbIX YCIyr,
npegocrtaBnAeMbIX opraHmsaunamu,
OKasblBalOLWMMK coumnarnbHble yCcnyru

28.5.2. opuanyeckux ycnyr

Ycnyra npegycmaTtpuBaer:

n3yyeHne NoTpebHOCTUN 1 3aNPOCOB Ha
nony4eHve 1opuanyecknx ycnyr;

MOMNCK opraHm3aunin (MHABMAYanbHbIX
npegnpvHumarenem), okasblBatoLLmX
HOPVANYECKYIO MOMOLLb;

WHopMupoBaHme o6 ycnoBmsax 1 nopsiake
norny4YeHus opUANYECKON MOMOLLM, YCAYT;

NMOMOLLb B 3anN1cu 1 ConpoBoXaeHuu (npwm
HeobXxoaMMocCTK) B opraHmnsauum (K
WHAMBMAYanbHbIM NpeanpUHUMAaTENsaMm),
OKa3blBaloLLue opuandeckme ycnyru;

npurnawieHve no 3anpocy nony4arens
ycryru topucTa, HoTapuyca Ha AoM (3a cyeT
CpeacTB nonyyarens ycnyru)

Ycnyra npegoctaensieTcs no 3anpocy
nony4arens ycnyrm ¢ y4eToM pexuma
paboTbl COOTBETCTBYIOLLMX OpraHM3aLmnin
(nHaMBMAYyanbHbLIX NpeanpuHUMaTenen).

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
BNageTb JOCTOBEPHON U aKTyarlbHON
WHopMaLmen o Nopsiake N YCNoBuaX
paboTbl opraHnsaumn (MHaNBMAYanbHbIX
npegnpuHumarenem), okasblBatoLLmx
ropuanYeECKme yeryru.

JInuo, okasbiBatoLLee ycnyry,
obecneynBaeT COXPaHHOCTb JOKYMEHTOB Npu
pabote ¢ HUMHK, a Takke
KOH(bmaeHUanbHOCTb nHdopmMaLmm,
MONy4YeHHOWN NPV UCTMIONHEHNN CBOUX
obsi3aHHOCTEN.

MonyyaTtenkb ycnyru JomkeH 6biTb
nponHdopmMupoBaH 06 opraHusaunsx
(MHAMBMAYanbHbIX NpeanpuHMMaTensXx),
OKas3sblBaKOLLMX HOpUaNYecKne ycnyru,
yCrnoBusX, Nopsiike, CpoKax U CTOMMOCTU UX
oKasaHusi AOCTYNHbLIM, ICHBIM S3bIKOM.

OkasaHue ycnyru JormkHO obecnevnTb
yOooBneTBopeHvne noTpebHoCcTy nonyvarens
yCryru B NONy4eHUM 1opuanyeckux ycnyr

29. CoumanbHo-ncuxoriornyeckme

ycnyru:

29.1. ncnxonornyeckoe
KOHCYIbTUPOBaHNe

Ycnyra npegycmaTtpuBaer:

MH(OPMUPOBaHME nony4vatens ycnyru ob
0COBEHHOCTAX KOHCYNBLTUPOBAHUS (B TOM Ymncre
Lienun KOHCYNbTUPOBaHUS, NMPOAOIKUTENBHOCTHN);

n3yyeHue NMYHoro aena
(ncnxonornyeckon Npobnemsl) nonyyarens

ycnyru, obcyxgeHue npobnemsl

Ycnyra npegoctaensieTcs no 3anpocy
nony4arens ycnyrm B COOTBETCTBUM C
3aKoHOOAaTeNbLCTBOM B chepe oKasaHus
MCUXONOrM4YEeCKON NOMOLLM.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMETb BbiCLLEE NMCuxoriorn4yeckoe
obpasoBaHue unm nHoe obpasosaHve




KOHCYNbLTUPOBaHWS, Nopsiika ero NPOBEAEHNS;
nposefeHune npu HeobxogmmocTu (Mo
COrmnacuio nonyyartens ycrnyrm unm ero 3aKkoHHOro

npeacTaBuTeNs) NCMXOANArHOCTUKN ANis
YTOYHEHMs1 Npobrnembl, CMOCOOOB ee peLLeHUs;
npegocTaBieHne OTBETOB Ha BOMPOCHI
nony4atens ycnyru,
obcyxaeHue nnaHa AenucTBMn No
peLueHnto Npobnemel n cnocoboB BbIXxoAa U3
CINOXMBLUENCA CUTYaLMK

(nepenogroToBka), gonyckatollee pabdoTy
NMCUXONOromM B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM B chepe okasaHus
MCUXONOrM4YEeCKON NMOMOLLM.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunTb yBaXnUTEnNbHOE,
HeQUCKPUMMHALMOHHOE U yMaHHoe
OTHOLLEHWE K noryyarento ycnyru,
KOHUOEHUMANBHOCTb NIMYHON MHdOPMaLNN,
coxpaHeHue npodeccrMoHanbHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpOBeAEHNS
KOHCymnbTaumm Ha nbon ctagum ee
OCyLLEeCTBIEHNs No TpeboBaHMIO Nony4vaTens
yCnyru, ero 3akOHHOIo NpeacTaBUTENS.

Ycnyra okasbiBaeTcs B cneynansHO
0obopynoBaHHOM NoMeLLeHUn (B TOM Yucne
kabvHeTe ncuxonora, KOHCYNbTauuoOHHOM
kabvHeTe), aganTMpOBaHHOM C YY4ETOM
0cobbIX NOTpeBGHOCTEN Nonyyartens ycnyru,
rae cosgaHbl ycrnosus Ans cobnogeHus
KOH(bmaeHUManbHOCTH 1 obecneveHus
[0BEPUTENbHbIX OTHOLLEHWNA.

Mo >xenaHuto nony4aTens ycrnyru oHa
MOXET OKa3blBaTbCHA B (hopme coumanbHOro
obcnykmMBaHus Ha Jomy ¢ obecrnedeHnem
Mep KOH(pMAEHUNANBHOCTY.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTasneHns nHdopmaumm nonyyarento
ycnyru (ero 3akoHHOMY NpeacTaBUTENto) No
KOHCYMNBETUPOBAHMIO B YCTHOM (MUCbMEHHOM)
BMAae.

CopepxaHue KOHCYNbTUPOBaHUS, ero
pe3ynbsTaThl OOMKHbI (hMKCMpOBaTHLCA
OOKYMeHTanbHo (B NMCbMEHHOM (NeYyaTHOM)
n (Mnn) aNeKTPoHHOM BUAae).

OkaszaHue ycnyrvm AomkKHO obecneynTb
yO,OBMNETBOPEHME NOTPEOHOCTM nony4yatens
yCnyrv B MCUXONOrMYECKOM
KOHCYNETUPOBaHWN

29.2. ncnxonorunyeckas
KoppeKuus

Ycnyra npegycMmaTpuBaer:
n3y4yeHne cuTyauumn, opMmnpoBaHue
NIMYHOro Aena nonyyatens ycnyru (y4eTHown

ycnyra npenocTaBnAaeTCcd no 3anpocy
nony4arensa ycnyrm B COOTBETCTBUU C
3aKoHOOaTENIbCTBOM B ccbepe OKa3aHusA




KapTbl);

obcyxaeHue ¢ nonyvartenem ycnyrm
TPYAHOW XXM3HEHHOW CUTyaumm
(ncnxonormnyeckon Npodnemsi);

WH(OPMUPOBaHME Nony4vaTenst yenyrm o
nopsigke paboTbl, NPOAOIHKUTENBHOCTM (C
YYETOM COCTOSHUSA 300POBbS);

nogbop, npoBegeHve n aHanus
AMarHoCTUYECKUX METOAMK AN opraHv3aumm
KOpPEKLUMOHHOW paboThbl;

COCTaBMeHNe MHOUBMAYANbHOIO NaHa no
KOPPEKLMMN BbISBNEHHbIX HAPYLLEHUN
(oTKNOHEHW, ocobeHHOCTEN);

npoBeAeHne KOPPEKLMOHHOM paboThl B
COOTBETCTBUM C NSIAHOM;

HabrniogeHve 3a AMHAMWKON N3MEHEHWS
COCTOSIHWS MofyyaTens ycnyru B npouecce
peanusaumy nnaHa KoppekuMoHHon paboTsl,
KOPPEKTMPOBKY NnaHa npn HeobXoaMMOCTH;

perynspHoe B3aumMoaencTene ¢
nony4areneM ycrnyru ansi oueHKku
pe3ynsTaTMBHOCTU, M3MEHEHMUI B COCTOSHUN,
KM3HEHHOW CUTyaummn nonyyarenst ycnyru;

aHanua npoBefeHHoN paboTbl,
npegocTaBneHe HeobXoaAMMbIX pekoMeHaaunn

NMCUXOMOrM4YEeCKon MOMOLLN.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
VUMETb BbICLLEE MCUXONOrnyecKoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NCUXOSTIOroOM B COOTBETCTBUU C
3aKOHOAATENbLCTBOM B chepe OKasaHus
NMCUXOMNOrMYeCcKom NOMOLLN.

Jlnuo, okasbiBatoLLee yCcnyry, AOMKHO
obecneyvnTb yBaXnNTENbHOE,
HEAMCKPUMUHALMOHHOE N T'YMaHHOe
OTHOLLEHWE K Moryyarento ycnyru,
KOHUOEHUMANBHOCTb JIMYHON MHdOPMaLnK,
coxpaHeHue npodeCccrMoHanbHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCsl OT NpoBeaeHNs
KOPPEKLMOHHOM paboTbl Ha Nobon cTtagum ee
OCYLLIECTBIEHUA NO TpeboBaHMIO nony4varens
YCIyru, ero 3aKkoOHHOro npeacTaBuTENS.

Ycnyra okasblBaeTcs B cneumanbHo
obopynoBaHHOM nomeLleHun (B TOM Yucne
KabuHeTe ncuxonora, KOHCYNsTaLMOHHOM
kabuHeTe), afanTMPOBaHHOM C Y4ETOM
0co6bIx NOTpeBGHOCTEN nonyyartenen ycnyr,
rae co3gaHbl ycrnous aons cobnogeHms
KOHMAEHLMANbHOCTN U 0becneveHnst
OOBEPUTENbHBIX OTHOLLEHNI.

Mo >xenaHuto nony4aTens ycryru oHa
MOXET OKa3blBaTbCH B (hopme coumanbHOro
obcnyxumBaHnst Ha JOMy ¢ obecneyeHnem
Mep KOHmaeHUManbHoOCTH.

Mudopmauumsa o nopsgke nposegeHus
W Lienu KOppeKLMOoHHON paboTbl JormkHa
nanaratbCsl AOCTYMHbIM, SICHLIM SI3bIKOM C
y4eTOM CoLManbHO-NCUXONOMMYECKMX U UHBIX
0cobeHHOCTEN nony4aTerns ycnyru.

PesynbTaThl NCUX0Nornyeckon
KOPPEeKUMM 1 peKOMEHAALUN OOIMKHbI
PUKCMpPOBaTHLCA JOKYMEHTANbHO (B
NMUCbMEHHOM (neYyaTHOM) 1 (Unu)
3MNEKTPOHHOM BUAE).

OkazaHwue ycryrm gOrmKHO
COAENCTBOBATbL YAOBMETBOPEHMIO
noTpebHOCTK nony4aTtens ycnyru B




NCUXONOrM4ecKon KoppeKunn

29.3. ncnxonoruyeckas
npocunakTnka

Ycnyra npegycMmaTpuBaer:
ocyLlecTBreHne pasHoobpasHbix
MepPOoNpUATMIA NO NcuxonpodunakTuke (B Tom
yncne 6ecebl, NeKUMN, TPEHUHIU, pPONeBble
Urpbl, KOHCYNBTUPOBAHME), HanNpPaBneHHbIX Ha

dopMMpoBaHNE NONOXMTENBLHOIO
MUKpOKNMmara, NnpeaoTBpaLLEHNE KOH(ITMKTOB,
cogencTeme B agantauuu;

npvBreYeHne nony4arens ycnyru K
y4acTuo B MEPONPUSTUSAX MO NpodunakTnke
HeraTMBHbIX MCUXUYECKNX COCTOSIHWN,
AeMeHLMN, NHBbIX PacnpoCTPaHEeHHbIX
NCUXNYECKNX pacCTPONCTB U 3abonesaHni;

obecnedeHne nony4varens ycryru
pekoMeHaaumsaMu, ByknetTamm, NnaMmaTkamu,
NHMOPMALMOHHBIMU JIMCTKAMWN U UHBIMA
Matepuanamu no pasnmnyHbIM acnektTam
ncuxonpomnakTmkm

Ycnyra npegocTtasnsieTcs no 3anpocy
nornyyarens ycrnyru B COOTBETCTBUM C
3aKoHo4aTeNnbLCTBOM B cpepe okaszaHus
NCUXOMOrM4EeCKOn NOMOLLIM COrMAacHO NnaHy
(rpaduky) NnpoBeaeHMst COOTBETCTBYIOLLMX
MEpPONpUATUNA.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
WUMETb BbICLLEE MCUXONOrnYecKoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NMCUXOMOrom B COOTBETCTBUM C
3aKoHo4aTeNnbCTBOM B chepe okaszaHus
NCUXOIOrM4eCcKom NoOMOLLM.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunTb yBaxutenbHoe,
HeAUCKPUMNHALMOHHOE U T'YMaHHoe
OTHOLLEHWE K Noryyarernto ycnyru.

Ycnyra MOXeT NpefocTaBnsATbCs B
rpynnoBon unu nHanBMUAyansHon dopme.

MeponpuaTnsi N0 NCMXONOrMYeCcKon
NpodunNakTUKe OOMKHbI YOOBNETBOPATh
noTpebHOCTAM 1 3anpocam nonyyarens
ycnyru, ObITb akTyanbHbIMW, COAepXKaTb
Hay4yHO 0BOCHOBAaHHYIO 1 JOCTOBEPHYIO
WH(OPMaLMIO, COOTBETCTBOBATbL YPOBHIO
pasBuTMA nony4vaTtens ycnyru, uHgpopmaums
AOIDKHA nanaratsCs JOCTYMNHbBIM, ACHBIM
A3bIKOM C y4eTOM 0COBEeHHOCTEeN nonyyarens
ycnyru.

OkaszaHue ycnyru JOomKHO
crnocobcTBOBaThL NPeaynpeXaeHuto
couManbHO-MCMXONOrMYeCKMX Npobrem B
XN3HEOeATeNbHOCTU NonyyaTens ycryru

29.4. ncnxonornyeckoe
npoceeLleHne

Ycnyra npegycMmaTpuBaer:

npyBrevYeHne nony4aTens ycnyru K
y4acTuo B MEPONPUATUSAX, HarpaBneHHbIX Ha
pas3BMTME NONOXUTENbHBLIX YCTAHOBOK K
MCUXONOrMYeCcKon NOMOLLN, AeATENBHOCTU
rcuxorora, paclumpeHue Kkpyrosopa B obnactu
MCUXONOrMYECcKoro 3HaHus1, OpMMpPOBaHNE

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycryru B COOTBETCTBUM C
3aKoHo4aTeNbLCTBOM B cchepe okaszaHus
NCUXOMOrMYECKON MOMOLLIM COrNacHo ninaHy
(rpadhmky) npoBegeHNS COOTBETCTBYHOLLMX
MepPONpUATUNA.

Ycnyra MOXeT NpegocTaBnATbCs B




MCKXOMNOrM4eCcKomn KymnbTypbl (B TOM Yucne
nocpeactsom 6ecenpl, NekUumn, rpynnoBbIX
3aHATUI C ANeMeHTaMy TPEHWNHra, TEMaTN4eCcKnX
3aHATWI, NOArOTOBKM N pacrnpoCTpaHeHNs
OykneToB, NaMsATOK, 0pOpMIEHNsI CTEHAOB);
pacnpocTpaHeHune cpeau nonyvarenen
ycnyr (No XenaHuo) Hay4YHO-MoMNynNspHOW,
obpasoBaTensHON Y NPOCBETUTENBLCKON
WHcopmaumm B obnactu ncuxonorum

rpynnoBon unu nHanBUAyansHon opme.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
VUMETb BbICLLEE MCUXONOrnyecKoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NMCUXONOroM B COOTBETCTBUN C
3aKoHOOAaTENbCTBOM B chepe oKasaHusl
NMCUXOMNOrMYeCcKom NOMOLLN.

JInuo, okasbliBatoLLee ycrnyry, AOMKHO
obecneyvnTb yBaXnNTENbHOE,
HEAMCKPUMUHALMOHHOE N T'YMaHHOe
OTHOLLEHWE K MOryyarento ycnyru.

Ycnyra MOXeT OKa3blBaTbCS Kak B
cneynansHo 060pyaA0BaHHOM MOMeELLEeHUN (B
TOM 4YMCre aKTOBOM 3ane, knybHon KoMHaTe,
KabuHeTe ncuxonora), aganTMPOBaAHHOM C
y4eTOM 0CObbIX NOTPEBHOCTEN Nonyyartens
yCNnyru, Tak 1 HENOCPEACTBEHHO B >KUJTOM
NnomeLLeHNN.

Wudopmauus, npegoctasnsemas
norny4arento ycnyru, 4omkHa ObiTb
akTyarnbHOW, Hay4HO 0OOCHOBaHHOW,
OOCTOBEPHOW, OTBEYaTb MOTPEBHOCTAM U
3anpocam noryyartenst ycrnyru, ypoBHIO ero
pasBuUTUS, nanaratbCsl B 4OCTYMHOW U
NOHATHOM hopMe, ACHLIM A3bIKOM, HE HECTU
prcKa yXyaLweHnst MCUXMYECKOTO COCTOSIHNS
nornyyarens ycnyru.

OkazaHwue ycryrm gOrmKHO
CnocobCcTBOBAaTH NCUXOMNOrMYECKOMY
NPOCBELLEHMIO Nory4yaTens ycnyru

29.5. ncnxonornyeckasa NOMOLLb
C UCMonb30BaHNEM CpeacTB
3NEKTPOCBA3N C YY4ETOM
cneundnkn ueHTpa cembm

Ycnyra npegycmaTtpuBaet:

obecneveHune paboTbl "MHHOPMaLMOHHOWN
nuHUK", TenedoHa "ropsiyasn nuHus", "Tene-
WHTEPHET-KOHCYbTUPOBaHUA";

NpUHATME COObLLEHNS, ero domKcauuio B
XypHarne y4eta noctynarLimnx 3anpocos;

onpegeneHne cneumdukn NMYHOu
cuUTyaumn nonyyartens ycnyru, onpegeneHue
Xxapaktepa HeobxoaMMon NOMOLLM, YTOYHEHUE
NNYHBIX AAHHBIX (MPY HEOOXOAMMOCTHN);

COOEeNCTBME CHATUIO

Ycnyra npegocTaensieTcs no 3anpocy
rony4artens ycnyru ¢ y4eTom rpadpuka
paboTbl COOTBETCTBYIOLLMX CEPBUCOB

"NHUR").

JInuo, okasbiBatoLLee ycrnyry, AOMKHO
MMETb BbiCLLEE NMCuxoriorn4yeckoe
obpasoBaHue unm nHoe obpasosaHve
(nepenogroToBka), gonyckatoLlee paboty
MCKUXOMNOrom B COOTBETCTBUN C
3aKoHOOaTeNbLCTBOM B chepe oKasaHusl
MCUXONOrMYECKO NMOMOLLN.




NCYXO3MOLIMOHANBHOTO HamnpsiXXeHwus,
NCMXO3MOLIMOHANbHYI0 NOAAEPKKY nonyyaTtens
ycnyru;

oKasaHune HeobBXoaUMON CPOYHOM
NCUXONOrM4EeCcKon (SKCTPEHHOW) MOMOLLM B
KPW3UCHOW cuTyauum

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneynTb yBaXnTeneHoe,
HEOMCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHWE K Noryyarento ycnyru,
KOHUAEHUMANbLHOCTb SIMYHON MHdopMaLnK,
coxpaHeHue npoeccuoHanbHOM TanHbl.

[lns okasaHusa NCMXONorm4eckomn
NOMOLLIN C UCNOMNb30BaHMEM CPELCTB
3NEKTPOCBA3N A0MKHO ObITb 060pYya0BaHO
cneumanbHOe N30NMpoBaHHOE NoMelleHre,
paboyee MecTo ¢ HabopoM HeobXoANMON
TEXHWKWN AN OCYLLECTBIEHNS ANEKTPOHHON
CBSI31 C nony4aTtenem ycryru.

Ycnyra gomkHa o6ecnevnTb 3anpochl
nomnyyarens ycrnyrm Ha uHgopmMaumio,
MOMOLLb B 9KCTPEHHOW CUTyaLuK, a TaKkke
NMCUXO3MOLNOHANBHYIO MOALEPXKY.

Ycnyra fomkHa NpegocTaBnATbCs B
aobpoxenaTtensHon hopme ¢ cobnogeHnem
TpeboBaHui KOHPUAEHLNANBHOCTH,
HEeaNCKPUMUHALIMOHHOIO OTHOLLEHMS,
OOCTYMHBIM U NOHSTHBIM S3bIKOM,
HETOPONIINBO, YETKO U SICHO.

OkaszaHue ycnyrm AomkKHO obecneynTb
yOOBMETBOPEHME NOTPEOHOCTM nony4yatens
yCnyrv B MCUXONTOrMYECKOW MNOMOLLM C
NCMONMb30BaHMEM CPEACTB 3IIEKTPOCBA3N

30. Ycnyrn noyacoBoro yxoga 3a AeTbMu (YCNyrn HaHW):

30.1. okasaHne NOMOLLN CEMbSAM
B yxofe 3a pebeHKoMm-
MHBaNMaom

30.2. okasaHMe NOMOLLIN CEMbSAM
B yxofe 3a AByms 1 bonee
neTbMU-nHBanuaamm

30.3. okasaHue nomoLuM B yxoae
3a AETbMU CEMbSIM,
BOCMUTbIBAIOLLIUM [ABOWHIO

30.4. okasaHue NOMOLLN B yxoae

Ycnyra npegycmaTpuBaer:

onpegeneHne COBMECTHO C nony4varenem
ycnyrm (ceMben) kpyra 06s13aHHOCTEN MO yxoay
3a pebeHKoM (aeTbMm);

3HAKOMCTBO C CeMbei, pebeHKoM
(BeTbMm), yCTaHOBIEHNE KOHTAKTOB;

noMolLLb B yxoae 3a pebeHKoM (aeTbmu)
(ocyLlecTBneHWe rurneHnyeckux npoueayp (8
TOM uncre KynaHve, NoAMblBaHWe, CMeHa
noary3HuKoB, nepeogeBaHne, Npu4ecbiBaHue);

NMOMOLLb B COBNOAEHUN YCTaHOBNEHHOMO
pexuma aHs (B TOM Yncne KopMmreHue,
opraHv3aumns AHEBHOrO CHa, NPOrynoK Ha

Ycnyra npegoctaBnsieTcsa no 3anpocy
nony4yarens ycnyru ¢ y4eTom rpadpuka
MOCELLIEHNI.

Jlnuo, okasbiBatoLLee yCnyry, AOMKHO
MMETb HaBblKM yXo4a 3a OeTbMu 1 06ﬂap,aTb
HeO6XOﬂI/IMbIMI/I NMNYHOCTHbIMU Ka4deCcTBaMi
(B TOM Yncne gobpoxenaTenbHOCTbHO,
YpaBHOBELLEHHOCTbIO, MO3UTUBHLIM
OTHOLLEHUEM K AETAM).

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
UMEeTb MeAULIMHCKME JOKYMEHTHI,
nogTBepXKaatoLme oTCyTCcTBmE
NCUXNaTPUYECKOTO N HAPKONOrMYECKOro




3a JeTbMU CEMbSAM,
BOCMUTbLIBAIOLLUM TPOMHIO U
Oonee geten

BO3ayXxe);

NMOMOLLb B OpraH13aLum UrpoBoW,
[OCYroBOW 3aHATOCTU pebeHKa;

nomMoLlb B 00y4eHMn HaBblkam
camoobenyXknBanus, ooLeHns,
CaMOCTOSATENbHOCTY;

conposoXxaeHune (C poanTensiMu,
3aKOHHbIMW NPEACTaBUTENSMU) B OpraHM3aumm
30paBOOXpPaHeHNs], yupexaeHs obpasoBaHus,
KynbTypbl;

nomoLlb B MpoBeaeHMM NpoLeayp, He
TpebyoLwmx cneumnanbHOro MegMLUHCKOro
obpasoBaHus (B TOM Yncre nsamepeHmne
TemnepaTypbl Tena, 3akanbiBaHue HOCca, NpUem
nekapcTB No MegMUUHCKUM Ha3HaYeHnsaM)

yyeTa, UHEKLMOHHBIX 3aboneBaHui.

Mpw okasaHuM ycnyru obecnevnBaeTcs
rymaHHoe vn gobpoxenatenbHoe OTHOLLEHWE
K pebeHKy 1 ero cembe, a Takke cobntogeHme
Mep MO OXpaHe XN3HU 1 300POBbs pebeHKa.

Jlnuo, okasbiBatoLLee ycnyry, 06s3aHo
y4MTbIBaTb OCOBEHHOCTM peakumn pebeHka (B
TOM 4Yucne nHamsungyarnbHyro
HEenepeHOCMMOCTb, anrnepruyeckme peakumm)
B Llensix obecneyeHuns ero 6esonacHoCTu.

He nonyckaetcs octaBneHue pebeHka
6e3 npucmMoTpa B NepMo OCYLLECTBIEHUS
yxofa 3a HUM.

Ycnyra pomkHa obecneumBaTtb yxog 3a
pebeHkoM B 06beMe, COrnacoBaHHOM C
poauTensiMu.

BbinonHeHune ycnyru ocyLecTBRsieTcs
B COOTBETCTBUUN C PEXUMOM OHA pe6eHKa.

[ns yxoga 3a pebeHKoM ncnonb3yTcest
cpencTea, NpegocTaBneHHble NofyvaTenem
ycnyru. lNepen nx ncnonb3oBaHUEM OOMKEH
ObITb NPOBEPEH MX CPOK FOAHOCTMU.

Ycnyra okasblBaeTcs B NpUCyTCTBUK
poauTenen (poAMTENS) UM MHOFO 3aKOHHOTO
npeacrasuTens pebeHka.

OkasaHue ycnyru JomkHo obecneymnTb
YOOBNETBOPEHNE NOTPEOHOCTU NonyyaTens
ycnyru B Nofy4eHUM NomMoLLm no yxoay 3a
pebeHkom (oeTbmun)

30.5. kpaTKOBpEMEHHOE
0oCBOOOXAEHWNe poguTenen ot
yxoda 3a pebeHKoM (aeTbMm)
Ong cemen, BOCNUTLIBAOLLMX
[BOVHIO U bonee geten, aeten-
WHBanNn4oB

Ycnyra npegycmaTtpuBaer:

n3yyeHne 3anpocoB 1 noTpebHocTen
nony4arens ycnyrv (Cembu) Ha MOMOLLb MO
KpaTKOBpPeMeHHOMY yxoay 3a pebeHKoM, B TOM
yucne pebeHKoM-MHBannaom;

N3yyYeHne coumarnbHO-NMCUXONOrNYeCcKnX
ocobeHHocTen pebeHka, COCTOSHNS 300POBbS,
UMEIOLLMXCA PEKOMEHZALUMI MO yXoay 3a HUM;

onpegeneHne u corrnacoBaHue c
nornyyarenem ycnyru (cemben) kpyra
00513aHHOCTEN, a TakKe BPEMEHN,
NPOAOIKUTENBHOCTM NMOMOLLM MO
KpaTKoBpeMeHHOMY yxoay 3a pebeHkom C

Ycnyra npegocTtaensieTcs no 3anpocy
nonyyarensi ycrnyru.

Jvuo, okasbiBatoLLee ycnyry, OOMKHO
UMeTb HaBbIKM yxoAa 3a AeTbMu U obnagaTtb
HeobX0ANUMBIMY NIMYHOCTHBIMW Ka4ecTBamMu
(B TOM Yncrne obpoxenaTenbHOCTbH,
YpaBHOBELLEHHOCTbHH, NO3UTUBHBLIM
OTHOLLUEHUEM K OEeTAM).

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
UMETb MEANLMHCKNE OOKYMEHTDI,
nogTBeEpPXAaloLLmne OTCyTCTBUNE
NCUXMaTPUYECKOrO U HAPKOMOrMYECKOro
yyeTa, MHEKLIMOHHBIX 3aboneBaHuii.




Y4ETOM YCTAHOBIEHHbIX HOPM;
3HAKOMCTBO C pebeHKOM, yCTaHOBEHNE
KOHTaKTa;

BbINOMHEHNE CaHUTaPHO-TMIMEHNYECKMX
npoueayp (B TOM Y1cne KyrnaHue, ymbiBaHue,
nepeogeBaHue, NpuyechbiBaHne, CMeHa
NOATY3HWKOB, YNCTKa HOCa, yLlewn);

OCYLLIeCTBEHNE AEeNCTBUI MO
COONI0AEHNIO YCTAHOBIEHHOIO peXxuma gHs
pebeHka (kopmneHue, yknagpiBaHme cnartb,
NPOrynkun Ha BO3ayxe);

BbINOMTHEHNE MEPONPUATUIA NO
nogaepaHuvto nopsigka B ObITy (B TOM yncne
NPUroToBreHNe, NOAOrPEB MUK, MbITbE
nocyabl);

opraHusaumio gocyra pebeHka (YteHme
nuTepatypbl, NPOBEAEHUE UIP);

npoBefeHune npouenyp, He TpedyroLwmx
crneunanbHOro MmeauumMHcKkoro obpasosaHus (B
TOM YMCIEe U3MEPEHUE TEMMNeEPATYpbIl Tena,
3aKanblBaHWe Hoca, MOMOLLb MpU Npueme
nekapcrB);

BbI30B Bpaya-creyuanncra, CKopon
MeOMLIMHCKOWM NOMOLLM (Mpy HEOOXOAMMOCTH);

AVHamu4yeckoe HabnogeHve 3a
COCTOSIHMEM 300p0BbS pebeHkKa;

MHGOPMUpPOBaHME POANTENEN O
COCTOSIHUM pebeHKa, HeraTMBHbIX hakTopax,
puyckax ansi 30opoBbs

Mpu okasaHuu ycnyrn obecneynBaeTcs
rymaHHoe 1 gobpoxenaTenbHoe OTHOLLEHWE
K pebeHKy 1 ero cembe, a Takke cobnogeHme
Mep MO OXpaHe XN3HU 1 300pOBbs pebeHka.

Jlnuo, okasbiBatoLee ycnyry, 06s3aHo
y4MTbIBaTb OCOBEHHOCTM peakumn pebeHka (B
TOM 4YMCre MHOANBMAOYanNbHYO
HEeNnepeHOCMMOCTb, anrnepruyeckme peakumm)
B Liensix obecneveHus ero 6e30nacHOCTU.

He ponyckaetcsa octaBneHue pebeHka
©e3 npucmMoTpa Npu okasaHum yCnyru.

Ycnyra gomkHa obecnedmBarb yxof 3a
pebeHkom (oeTbmun) B 06bEME,
COrnacoBaHHOM C pOaUTENSAMMN.

BbinonHeHnune ycnyrm (onepaumin,
paboT) oCcyLLEeCTBNSAETCA B COOTBETCTBUN C
PEXMMOM AHS pebeHka, MeaANLMHCKUMU 1
WHbIMW peKoMeHZaunsIMu.

[ns yxoga 3a pebeHKoM ncnonb3yTcest
cpencTea, NpegocTaBneHHble NofyvaTenem
ycnyru. lNepen nx ncnonb3oBaHUEM OOMKEH
ObITb NPOBEPEH MX CPOK FOAHOCTMU.

Mpy BO3HWKHOBEHMW HENPEABUOEHHON
(3KCTPEHHOI) CUTYaLMK, YTPOXKAKOLLEN KN3HU
1 (Mnn) 30OpOBbLIO, POAMTENM OOMKHBI BbITh
Hes3ameanuTeNnbHO NPONHEOPMUPOBAaHbI U
Bbl3BaHa Ckopasi MeguLUMHCKasi MOMOLLb.

OkasaHwue ycryrn 4omkHo obecnevnTb
yOoBneTBOpeHMe NoTpebHOCTM nonyyatens
YCNnyru no KpaTkoBpeMeHHOMY
0CBOBOXAEHWIO poauTenen oT yxoaa 3a
pebeHkoM

30.6. okaszaHMe NoMoLLN B yxoae
3a pebeHkoM (OeTbMK) ceMbsiM, B
KoTopbIx 06a poguTens - matb
(mauexa), otel (0T4MM) - NGO
poanTernb B HEMOSHOW CEMbE
asnaTcs nHsanuaamm | unm |l
rpynnbl

Ycnyra npegycmaTtpuBaer:

onpegeneHne COBMECTHO C nony4arenem
ycnyrm (ceMben) kpyra 06s13aHHOCTEN Mo yxoay
3a pebeHKoM (aeTbMm);

3HAKOMCTBO C CeMbeW, pebeHKoMm
(neTbMm), yCcTaHOBIEHNE KOHTAKTOB;

obyyeHune poauTenen ocHoBaM yxoaa 3a
pebeHKOM, B TOM YKCHE C YHETOM UMEIOLLUXCH
0coBeHHOCTEN poanTenen, ¢ LEenbs BbIpaboTku
HaBbIKOB CaMOCTOATENbHOrO yxoaa 3a

Ycnyra npegocTaensieTcs no 3anpocy
nony4arens ycnyru.

JInuo, okasbiBatoLee ycnyry, AOMKHO
UMETb HaBblKM yxoda 3a AeTbMu 1 obragatb
HeobxoANMbIMM JIMYHOCTHBIMM KayecTBamum
(B TOM uyncne gobpoxenaTenbHOCTbLHO,
YPaBHOBELLEHHOCTbLIO, MO3UTUBHbLIM
OTHOLLUEHUEM K AeTAM).

JInuo, okasbliBatoLLee ycrnyry, JOMKHO
UMeTb MEANLMHCKNE OOKYMEHTDI,




pebeHKoM;

NMoMolLLb B yxoae 3a pebeHKoM
(ocyLlecTBneHme rurmeHnyecknx npoueayp (B
TOM 4KCre KynaHue, NoAMbIBaHWe, CMeHa
noary3HuKoB, nepeoaeBaHne, NnpuYechiBaHue);

NoMOLLb B COBNOAEHNN YCTAaHOBMNEHHOMO
pexuma oHs (B TOM Yucne KopMreHue,
opraHv3aums HEBHOIO CHa, NPOrymnoK Ha
BO3ayXxe);

NMOMOLLIb B OpraHun3aumm UrpoBow,
[OOCYroBOWi 3aHATOCTU pebeHka;

conpoBoxaeHue (npy HeobxogumocTu) (c
poavTensiMun) B opraHmsauum (ydpexageHus) (8
TOM 4KCIEe B OpraHM3aLmmn 30paBoOXpaHeEHUS,
yupexaeHus obpasoBaHust, KyrbTypbl);

NMOMOLLb B MPOBEAEHNM NpoLieayp, He
TpeObyoLLmMX cneunanbHOro MeAMLMHCKOTO
obpasoBaHus (B TOM YMcne namMmepeHme
TemnepaTypbl Tena, 3akanbiBaHne Hoca, npuemM
nexkapcTB No MeAULMHCKUM Ha3HaYeHUsIM)

NoATBEPXAAoLLME OTCYTCTBME
NCUXNATPUYECKOTO N HAPKOIOTMYECKOro
y4yeTa, MHPEKUMOHHBIX 3aboneBaHuin.

Mpu okasaHuu ycryrn obecneynBaeTcs
rymaHHoe n gobpoxenatenbHoe OTHOLLEHWE
K pebeHKy 1 ero cembe, a Takke cobnogeHve
Mep MO OXPaHe XMU3HU 1 300poBbs pebeHka.

Jlnuo, okasbiBatoLLee ycnyry, 06s3aHo
yunTbiBaTb 0COBEHHOCTU peakumm pebeHka (B
TOM 4YMCre MHOUBMOYAIbHYO
HEeNnepeHOCMMOCTb, anmneprmyeckme peakumm)
B Llensx obecneyeHuns ero 6e3onacHoCTy.

He ponyckaetcs octaBneHune pebeHka
©e3 npucmoTpa Npu okasaHuu YCnyru.

Ycnyra gomkHa obecnedmBatb yxof 3a
pebeHkom (oeTbMun) B 06beMme,
COrniacoBaHHOM C pOaUTENAMMU, @ TaKKe
hopmupoBaHue y poanTenen HaBbIKOB
camMocCToATENbHOro yxoaa 3a pebeHkom (c
YYETOM UMEIOLLNXCS HapyLLUEHUN).

BbinonHeHune ycnyru ocyLecTBnsieTcs
B COOTBETCTBUM C PEXUMOM OHsi pebeHka.

Ons yxopa 3a pebeHKoM ncnonb3yoTcst
cpencTea, NpegocTaBneHHbIe Nofy4vaTenem
ycnyrn. [poBepsieTcs Cpok rogHOCTH
NCNonb3yeMbiX CPeacTB.

Ycnyra okasbiBaeTcs B NPUCYTCTBUN
poautenen (poanTens) UM MHOro 3aKOHHOIo
npeacTtaBuTens pebeHka.

OkasaHue ycnyru JomkHO obecnevnTb
yOooBneTBopeHne noTpebHocTy nony4varens
yCnyru B NOfy4eHMn NOMOLLM Mo yxody 3a
pebeHkoM (oeTbmu)

CoumanbHble ycryru, okasbiBaemble LIieHTpaMy CoLManbHOn peabunutaumm, abunutaumm nHBanuaos (oanee - LeHTp

peabunutaumm, abunmrtaumm)

31. KoHcynbTaunoHHO-UHOPMaLIMOHHbIE YCIYTIn:

31.1. KOHCYNbTMPOBAHME U
WHOpMMpoOBaHME Mo Borpocam
oKas3aHusi coLmanbHbIX YCIyr U
noaaepXku, coumnansHon

Ycnyra npegycmaTpuBaer:
WHOPMMPOBAHNE CO CChISTKON Ha
3aKOHOAATENbCTBO (B 4OCTYMHOM dhopme Ans

BOCNPUSATUA nony4vaTernem ycnyrm) o

Ycnyra npegocraenseTcs no 3anpocy
nony4arens ycnyru.

WudopmMauusa gomkHa npeacTaBnsaTbCs
HenocpeacTBEHHO nocne obpalleHns 3a Hen




peabunutaumm, abunutauumn
WHBanuaoB

coumanbHbIX ycryrax, Oka3blBaeMbIX LLEHTPOM
peabunutaumm, abunurtaumm, nopsigke n
YCIOBUSIX UX NOSTyYEHUS], COOEPXKaHUN,
HanpaBneHNsax N 0COBEHHOCTSIX coLuarnbHOM
peabunutaumm, abunurauuu;

MHOPMUPOBAHME CO CCbINIKON Ha
3aKoHO4aTeNbLCTBO (B AOCTYNHON hopme And
BOCMPUATUA NonyyaTenem ycryri) no Bonpocam
OKa3aHWsi HbIX BUOOB coLMarnbHbIX YCNyr u
noaaepkku, a Takke Bornpocam, KacarLmmcst
npaB 1 rapaHTuiA MHBaNMaaw;

npegocTaeneHne nHdbopmMmaumm Ha
BOMPOChHI, pa3bsCHEHNI MO OKa3aHUIo
coumanbHbIX YCNyr U NoaaepXk1, coumnansHon
peabunutaumm, abunmtaumm ¢ y4eTom
MHOVBMAOYyanbHbIX NOTpeBbHOCTEN nonyyarens
ycnyru;

npegocTaBneHne s 03HAKOMITeHUS
HOPMAaTUBHbIX NPaBOBbIX aKTOB Ha 6yMa)KHOM
(anekTpoHHOM) HoCUTENE

nnbo, ecnu nHdopmaumsa Tpedyet
HeobXxoaMMOro yTOYHEHUS, - B OTOBOPEHHbIE
C nony4arternem ycryrm Cpoku.

Ycnyry OomkHbl Oka3blBaTb
crneunanncTbl, KOMNETEHTHbIE B 0bnactu
coumanbHOro 06cnyXmBaHus, coumanbHON
WHTEerpaumm NHBanuaoB, MHbIX BUOOB
coumanbHON NogaepXkun (B ToM yncne
cneumanucT no coumansHow pabore,
FOPVCKOHCYIBT, MCMXONOT).

Ycnyra okasbiBaeTcs B crneumnansHo
o6opynoBaHHOM kabuHeTe Nnbo Ha pabovem
MeCTe crneuuanmncTa, okasbliBalLero
KOHCYNbTaUMOHHO-UHOPMALIMOHHbIE YCITyTL.

Mpn HEOBXOAMMOCTM yCryra MOXeT
0OKa3blBaTbCS B XXUITOM NMOMELLEHNM
nomnyyarens ycnyru ¢ cobnogeHmem mep
KOH(bMAEHUMaNbHOCTH.

Ycnyra gomkHa obecneynBatb
npegocTasneHve B NONHOM obbeme
nony4artento ycrnyrm Heobxoammoi
nHdopMaLmm 06 yCTaHOBMEHHbIX
3aKoHo4aTeENbLCTBOM MNpaBax B 0b6nacTtu
coumanbHoro ob6cnyXxmBaHus, coumanbHON
WHTErpaumm UHBanuaos, UHbIX BUAOB
coumanbHON NoagaepXKku, NyTax ux
peanuaauun (Npn HeobxogMMocCTH).

MpegocTtaBnsemas Hbopmaums
AOImkHa BbITb akTyanbHOW, cogepXxatb (npu
HeobX0AMMOCTI) CCbINKM Ha
3aKoHO4aTENbLCTBO B AOCTYNHOW ANS
BOCMPUATUSA 1 NOHMMaHUS chopme. Yenyra
MOXXET NPefoCTaBNATLCS B MMCbMEHHOM U
(vnun) ycTHomM popme, B TOM uucre ¢
ncnornb3oBaHMem (Npu HeobxogumocTw)
aCCUCTMBHbIX YCTPOWUCTB 1 TEXHOMOINIA,
YKECTOBOTO WIK SICHOTO 513blKa C YYETOM
0cobbIX MOTPeBGHOCTEN Nonyyartenst ycnyru.

OkasaHue ycryrm gOrmKHO
YOOBMNETBOPUTL NOTPEBHOCTL Nonyyarens
yCnyru B NOy4eHUU (pasbaCHEHUN)
Heobxognmon nHopmauum




31.2. cogencreue B
0hOopMITEHUN HEOBXOAMMBIX
[OOKYMEHTOB 7151 peanusauum
npaea Ha couunarnbHyHo
peabunutaumo, abunutaumo

Ycnyra npegycmaTtpuBaet:

WHOPMUPOBaHME NonydaTens ycryrm o
npouenype opopMIeHns JOKYMEHTOB Ans
peanu3sauuy npaea Ha couunanbHyo
peabunutaumo, abunutaumio, Nopsiake
npenocTaBneHuns!, BKNOYas OTBETbI Ha BONPOCHI,
HeobxoanMble pasbsACHEHUS;

OoKasaHve COAeNCTBMSA B MOArOTOBKe
HeobXoaMMbIX LOKYMEHTOB (MpoBepKa MOMHOTLI
1 MPaBUIbHOCTM 3aMofIHEHUS AOKYMEHTOB,
JaloLwmx npaBo Ha coumarnbHyo peabunutaumio,
abunurtauuio, Npy HeobxoauMOoCTH
KOnupoBaHue, 3aBepeHNe AOKYMEHTOB);

npegocTasneHve obpasuoB 3asBNeHUN,
OnaHkoB, Gymaru, pydku Anst HanMcaHus u
0POpPMMEHUS LOKYMEHTOB;

oKasaHue NoMOoLLM B 3arOfTHEHNM
OpMEHHBbIX BrIaHKOB, HAaNUCaHUKN 3asiBNEHUN;

NPOBEPKY MOSHOTLI, MPaBUIbHOCTY
3aMOHEHHbIX JOKYMEHTOB, COrmacoBaHme
TeKcTa c nony4vatenem ycrnyru;

HarnpaBreHne JOKYMEHTOB B
rocygapcTBeHHble opraHbl (opraHusadum) (npm
HeobXxoanmocTh)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

[MomMoLLb NO 3aNONHEHMIO JOKYMEHTOB
AOIKHA OKa3blBaTbCS HEMOCPEACTBEHHO B
MOMEHT 0bpalLeHnst TMbo B OrOBOPEHHbIE C
noryyarenem ycnyrm Cpoku.

NHdopmMupoBaHme o pesynsraTax
paccMoTpeHUs OKYMEHTOB OCYLLECTBNAETCS
B TedeHue Tpex pabounx gHen nocne nx
nony4eHus.

Ycnyry JomkHbl OkasbiBaTb
crneunanucTbl, KOMNETEHTHbIE B 0bnacTu
coumanbHOro o6cnyXmMBaHus, coumanbHON
WHTErpaumm nHBannaos, CoumnanbHON
NOAAEPXKKM (B TOM YMCIIE FOPUCKOHCYIHT,
crneunanucT no coumarnsHomn pabore,
ncuxonor).

Ycnyra okasbiBaeTcs B crneumnanbHO
obopynoBaHHOM kabuHeTe nnbo Ha pabovem
MecTe crneuuanncTa, okasbliBalLwero
KOHCYIbTaLNOHHO-MHOPMaLIMOHHbIE YCIYTX,
a TaKke npu HeobXOAMMOCTU - B XKUITOM
NoMeLLEeHMM noryyartens ycnyru ¢
cobniogeHmem mep KoHbuaeHUManbHOCTK.

JIvua, okasbeiBaroLme ycnyry, OOMKHbI
npegocTaBnATb HEOOXOAMMbIE Pa3bACHEHUS,
obecne4vrBaloLme NPaBUIIBHOCTb U MOJTHOTY
3anoriHeHMs JOKYMEHTOB, UMETb 06pasLbl
3asiBNeHun, bnaHku, Heobxoanmble
KaHUensipckme ToBapbl ANs NpegocTaBrneHuns
BO BPEMEHHOE MONb30BaHWE NonyyaTternto
ycnyru.

PekomeHaaLmm n pasbsacHeHus, a
Takke ob6pasLibl JOKYMEHTOB AOMMKHbI
COOTBETCTBOBATbL TpebOBaHMAM 1 HOpMaMm
3aKoHogdaTenbCcTBa U obecneynBarb
npegocTaBfnieHve B NOIHOM obbeme
nomny4arento ycnyrm Heobxogmmon
WHOpMaLMM B OTHOLLEHWM MOSTHOThI
0dopMIIEHMS, CPOKOB MO4auu U
paccMOTPeHuNst 4OKYMEHTOB ANs peanv3auunn
npasa Ha coumanbHyto peabunutauuto,
abunutaumio.




CpencTea obLieHusl, UCMofb3yeMble
Npwv oKasaHUu YCIyru, OMKHbI
COOTBETCTBOBaTbL UHAVBUAYANbHBLIM
noTpeBHOCTAM noryyaTens ycnyru.

OkasaHue ycnyru OomkHo obecneunTb
npasunbHoe ohopMIeHne HeobXoaNMbIX
OOKYMEHTOB A5d peannsaunn npaBsa
nony4yarensa ycnyrm Ha counanbHyr
peabunuTauuo, abunutaumio

32. CoumanbHo-6bITOBbIE YCNYTU;

32.1. obecneveHne npebbiBaHUsS
B CTAHOAPTHbIX YCNOBUSAX

Ycnyra npegycMmaTpuBaer:

NPOBEPKY MOSTHOTbI JOKYMEHTOB,
npenocTaBnsoLWLKUX NPaBo Ha NPOXOXAeHUe
Kypca couuanbHon peabunurtauum, abunmtayum
B LieHTpe peabunuTaumm, abunutauum,
odpopMIieHNe AOKYMEHTOB Ha 3acerneHue;

MHOPMUPOBaHME Nony4daTens ycrnyru o
nopsike 1 ycrnoBusix NpedbiBaHNs B LLEHTPpe
peabunutaumm, abunurauuu;

3acerieHne nony4vaTens ycnyru B xunoe
nomeLLieHne B COOTBETCTBMM C COCTOSIHUEM
300pOoBbA, NONIOBO3PACTHLIMMN U NHBIMWU €ro
MHOMBUAYanbHbIMU OCOGEHHOCTAMU U
noTpebHocTAMU;

NpPOBEPKY COOTBETCTBMS MEGENU B XKMUIOM
nomeLLieHMI, a TaKkKke BblAaHHOIo NOCTENbHOro
6enbs, NPeaMeTOB JIMYHOWN FMIMEHbI
YCTaHOBMEHHbIM HOPMaM B pacyeTe Ha O4HOro
YeroBeka C y4eTOM COCTOSIHUS 340POBbS
nonyyarens ycnyru;

O3HaKoMIIEeHMe rnonyyaTtens ycrnyru ¢
MEeCTOM MNMpoXnBaHu4A, npasuiaMmm BHyTpeHHEro
pacnopsiaka;

oKasaHue NoMOoLLM B pa3meLLeHN B
XUNOM NOMELLEHNN;

copencTeve B agantauum K MecTy
npebbiBaHMs BO BPEMS NPOXOXAEHUS Kypca
coumansHon peabunutauumn, abunuTaumm
(NomoLLb B OCBOEHUM XUIOro NPOCTPaHCTBA,
OCYLLECTBIEHNM 3HAKOMCTBA C APYrumu
NPOXWBAKLLIMMU, NPUBLIKAHUM K

Ycnyra npegocraBnseTcs
HenocpeacTBEHHO nocrne ohopMIeHus
OOKYMEHTOB Ha 3aceneHune B LEHTP
peabunutaumn, abunutaumu.

>Kunas nnowaab no pasmepam u
ApyrMMm nokasarensm (B TOM yucrne
COCTOSAHME 30aHUN U MOMELLEHUN, NX
OCHaLLEHHOCTb CPeACcTBaMn CBA3M U
cuUrHanusauun, aneMmeHTamm 4oCTynHown
cpeabl, Mebenbto) JomMKHa COOTBETCTBOBATL
YCTaHOBIEHHbIM 3aKOHOA4ATENbCTBOM
CaHUTapHO-3MNAEMNONOrMYECKUM
TpeboBaHMAM NpaBuam noxapHomn
©e3onacHocTy.

Pa3meLlleHne nonyyarens ycnyr
OCYLLECTBIISIETCS C Y4ETOM €ro
HOMBUOYanbHbIX OCOOEHHOCTEN U
notpebHocTewn, a Takke nona, PuU3nyYecKkmx
0COBEHHOCTEWN, COCTOSAHUS 340POBbS,
BO3pacTa noryyarens ycnyrum ans
obecneveHus usmyeckoro,
ncuxorormyeckoro komdopTta u
MaKCMManbHON cTeneHn
CaMOCTOSATENBHOCTMW.

MonyyaTens ycnyru (no ero npocbbe
UK MPU HAaNMYMM 06 BLEKTUBHBIX
06CTOATENLCTB) MOXET NEPECENATLCS B
OPYroe Xunoe noMeLleHme nNpu Hanuyinm
cBOBOAHbIX MECT M C cornacusi
agMUHUCTpaL M.

WHpopmaums o npaBunax BHyTPEHHEIO




YCTaHOBMEHHOMY pacnopsiaKy OHsi, BKIIOYEHUN B
COOTBETCTBUM C MHTEPECAMMU, COCTOSIHUEM
300POBbS B pas3fnnyHble BUAbI COLNANLHOMN
aKTMBHOCTK B cBOGOAHOE Bpems)

pacnopsiaka AomkHa NpeaocTaBnsaTbCA B
AOCTYMHOW Ans nony4vatens ycnyru gopwve, B
TOM 4MCrie C UCMONb30BaHNEM Npw
HeobXOANMOCTUN aCCUCTMBHbBIX YCTPONCTB U
TEXHOIOTNIN, ACHOTO UK XXEeCTOBOIO A3biKa.

OkasaHwue ycrnyrn 4omkHo obecneunTb
nony4arento ycnyru ctaHgapTHble YCroBus
NPOXWBaHWSI, NO3BONSOLLME
©ecnpensaTCTBEHHO OCYLLECTBNATD
NOBCEOHEBHYO XXN3HEOEATENBHOCTb C
YY4ETOM COCTOSIHUS 300POBbS U
CMocobCTBYHOLLIME NOBLILLEHWIO
3PPEKTUBHOCTU coLmarnbHON
peabunutaumm, abunurauum

32.2. npegocTasneHne ycrnosum
AN AHEeBHOro OTAbIXa,
BOCCTaHOBIEHUS CUI

Ycnyra npegycMmaTpuBaer:

noabop onTMManbHOro MecTa Ans
[HEBHOrO OTAbIXa, BOCCTAHOBMNEHUS CUN B
COOTBETCTBUW C MHOUBUAYaIbHLIMU
0C0BEHHOCTAMM U NOTPEBHOCTAMM,
noXxenaHvsamMmn nony4dartens ycnyru;

0ByCTpONCTBO (aganTaumio) MOMELLEHUS C
Y4eTOM UHAMBMAYATbHbLIX NOTPebHOCTEN
nony4arens ycnyru, npumeHerne TCCP,
AaCCUCTMBHbIX YCTPOWCTB 1 TEXHONMOMMA (Npu
HeobxoammocTn);

O3HaKoMIIeHMeE nonyyaTtens ycnyru ¢
MECTOM A JHEBHOrO OTAbIXa, BOCCTAHOBNEHUS
cun, nmetowmmmnca TCCP, accnctmBHbiMm
YCTPOMCTBAMM U TEXHONOMMSMU, OCOOEHHOCTAMM
MX NCMNONb30BaHUS;

MHOPMUPOBaHME MonydaTens ycryr o
npaBunax BHyTPEHHEro pacnopsaKa;

oKasaHue NoMoLU B pasMeLLeHnn B MecTe
O5s QHEeBHOro oTabixa (Mpy HeobXoaANMOCTH)

Ycnyra npeaocTaBnsieTcsi No 3anpocy
norny4artens ycrnyru Ha npoTsbkeHUW BCEro
nepuoga NpPoxoXxaeHus Kypca
peabunutauun, abunutaumm B hopme
nornycTaunuoHapHOro coumanbHOro
obcnyXmBaHus.

CocTosiHME 34aHMI U NOMELLEHUN, UX
OCHALLEHHOCTb CpeACcTBamMu CBSA3U U
CUrHanmsawmm, sarnemMeHTaMm 4OCTYMNHOM
cpenbl, Mebenbio A0oMKHbI COOTBETCTBOBATb
TpeboBaHMAAM CaHUTaPHbLIX HOPM 1 NPaBun
ANl roCyAapCTBEHHbIX YYpeXaeHnn
coumansHOro obenyXxmnBaHus,
OCYLLECTBIIAOLLMX CoLmanbHoe
obcnyxvBaHve B hopMax CTauuoHapHOro,
nornycrauuoHapHOro coumanbHOro
o6cnyXmMBaHus, NpaBuam NnoxapHom
6e3onacHocTu.

MomelueHuns (30aHus) JOMmKHbI BbiTh
obecrneveHbl BCEMU cpeacTBamm
KOMMYHarnbHO-6bITOBOro obycTponcTea,
OCHalLeHbl TernedOHHOM CBA3bIO,
HeobxoanmbiM 06opynoBaHMeM Ans
NPOXWUBaHWUS 1 NepeaBMKeHNst UHBaNU4OB,
oTBeYaTb 3ProHOMUYECKUM TpeBOBaHMAM U
ObITb 3aLUuLLEHbI OT BO3AENCTBUS
HebnaronpusTHbIX )akTOPOB (NOBbLILLEHHAS
TemnepaTypa Bo3gyxa, BMaXHOCTb,




3anbIIEHHOCTb, BUbpauus), oTpuuartensHo
BNUSIOLLNX Ha 300POBbE MoryyaTtens ycnyru.

MecTo ans otgbixa nony4vatensi ycnyr
OOIMKHO noadmpaTtbesi C y4ETOM ero
MHOuBMAYyanbHbIX 0COGEHHOCTEN U
notpebHocTen ana obecneyeHust
PU3NYECKOro 1 NCUXoNorn4yeckoro komdgopTa
1 MaKcuManbHOW CTENEHU
CaMOCTOSATENbHOCTMU.

UHdopmaLmsa o npaBunax BHyTPEHHeEro
pacnopsiaka AomkHa NpeaocTaBnsaTbCs B
OOCTYMHOWM Ang nony4yarens ycnyrm dopme,
npu HeodXoaUMOCTHK C UCMONb30BaHNEM
aCCUCTUBHBIX YCTPOWCTB U TEXHONOTUN.

OkasaHwue ycrnyrm 4omkHo obecnevnTb
nosy4varento ycrnyrm BO3MOXHOCTb AHEBHOTO
oTAbIXa, BOCCTAHOBIEHMS CUIT AN1s1
NoBbIWEHNS 3P MEKTUBHOCTM CcoLManbHOM
peabunutaumm, abunurauum

32.3. npegocTaBneHune
paunoHanbHOro NMTaHus, B TOM
yucne OMEeTUYECKOro NNTaHNUsa rno
Ha3Ha4YeHWo Bpaya-crneumanmcra

Ycnyra npegycmaTtpuBaet:

NpUKpenneHne nony4vaTtenst yenyrm K
obwemy nnm aneTny4eckomy CTosy C y4eToMm
MEANLNHCKUX Ha3HAYEeHWUI;

onpepeneHne NOCTOSHHOrO MecTa B
CTONOBOW ANg npyemMa nNuwy (C y4eTom
MHauBMAyanbHbIX 0COGEHHOCTEN, NoXeNnaHui);

npegocTaBneHne nonyyartento ycnyru
WHpopmaLmm 0 MeHo (B TOM Yucne
ncnorb3yeMbiX NpogykTax) (npu
HeobXxoanmMocTh);

npepocTasnexve (Bblgavy) nuwebrnokom
rOTOBOW MULLIM, COOTBETCTBYIOLLEV CaHUTapHO-
rMrmeHnYecknm TpeboBaHNaM 1 HopMam C
Y4E€TOM MOSI0BO3PACTHBIX 0COBEHHOCTEN U
COCTOSIHMS 300POBbS, HAa3HAYEHU BpaYa-
cneumanucra (gueThl);

MOArOTOBKY MecCTa MPUHATUS NULLK (B TOM
yncne nocyabl M NPMOOopPOB, cneunanbHbIX
npucnocobnexun, medenwn) (npu
HeobXxoanMocCTK);

HabnoaeHne 3a cobnogeHnem
YCTAHOBIIEHHOMO PeXnMa NUTaHus, Hann4nem

Ycnyra npefocTaBnsieTcs eXXeqHEBHO B
COOTBETCTBUWN C YCTAHOBMEHHLIMW HOPMaMM,
PEXUMOM NUTAHWS Nonyyartenen ycnyr,
npaBunaMmn BHYTPEHHEro pacnopsigka u
MEeLMLMHCKUMM NOKa3aHMsAMM (3aKIodYeHnEM,
pekomeHaaunamn).

MNMutaHne goOMmKHO ObIThb
pauuoHanbHbIM, cbanaHCMpOBaHHbIM,
Ka4yeCTBEHHbIM 1 pa3HOObpasHbIM,
HanpasneHHbIM Ha NPOUNAKTUKY OCHOBHbIX
3aboneBaHui, nogaepxaHne oruan4eckomn
aKTUBHOCTMW.

JleyebHoe (oneTnyeckoe) NnuTaHue
OOIMKHO OCYLLECTBNSATLCSA HA OCHOBaHUN
HOPM NMUTaHWSA N NePeYHsi CTaHOAPTHLIX AMET,
YCTaHOBIEHHbIX 3aKOHOA4ATENbCTBOM, UK
npwv HaNMYUM MEeSULIMHCKUX NOKa3aHUn
MOXET Has3Ha4yaTbCHA MHAMBUAYaNbHOE
(BononHuTenbHOE) NUTaHUe B
yCTaHOBMNEHHOM NopsiaKe B 3aBUCUMOCTM OT
OCHOBHOTO 1 COMYyTCTBYIOLLMX 3aboneBaHuUi.

MuTaHue JOMKHO OCYLLECTBNAATLCS B
crneumanbHOM nomeLlLeHmmn (CTonoBon), B




annetuTa;
cGop rpsi3HoOI nocyabl, HaBegeHue
nopsiaka nocre npvema nuwm

crny4ae HeobBXOAMMOCTU - HEMOCPEACTBEHHO
B XXUINOW KOMHaTe.

LleHTp peabunutauum, abnnutaumm
JomkeH ObITb obecnevyeH HeobxoanuMon
nocyaon onsi NpuroToBreHus n obecneveHus
npuema num, obopyaoBaHneEM u
cpencTBaMm 451s1 MbITbsi NOCyAbl U
Ae3nHGEeKUMM NoOMeLLeHMs ans
NPUrOTOBIEHUS NULLX B COOTBETCTBUM C
CaHUTapHbIMW HOpMaMK 1 NpaBUNamMu.

Mpn nogaye NUTaHMSA OOIMKHA
MCMomnb30BaTbCs Nocyaa, COOTBETCTBYOLLANA
PU3NYECKMM XapaKTepMUCTMKaM nony4yarens
YCIyru, ero BO3MOXXHOCTW OCYLLECTBNSATb
notpebnexHne Ny,

MpepoctaBnaemoe nNuTaHne OOmKHO
ObITb CBEXUM, COOTBETCTBYHOLLEN
TemnepaTypbl, UMETb NPUSITHBLIN
3CTETUYECKUI BUA,.

KpaTtHoCTb 1 rpadpmk npuema nuwm
OOMKHbI COOTBETCTBOBATbL CaHUTaPHbIM
HOpMam 1 nNpaBunam U1 ycTaHaenmMBaTbCsl
MHOMBUOYaNbHO NO MEOULMHCKUM
nokasaHusiM.

OkaszaHue ycnyrvm AomKHO obecneynTb
YOOBNETBOPEHME MNOTPEOHOCTM nony4yarens
yCryrun B Nosly4eHnn pauuoHanbsHoro u
300POBOro NUTaAHUSA

32.4. nomoLLb B nogaepxaHnm
Nnopsiaika B XWUINbIX NOMELLIEHMAX

Ycnyra npegycMmaTpuBaer:

MHopMupoBaHme 06 yCnoBusax 1 Nopsigke
noaaepXaHnst YACTOTbl B COOTBETCTBUU C
npaBunaMy BHyTPEHHEro pacnopsigka;

NMOMOLLIb B yXOfe€ 3a NIYHLIMK BELLLaMW,
noaaepXXaHnm UX YNCTOTbI, aKKypaTHOro
XpaHeHus;

NnoMoLLb B HaBegeHUn nopsigka B
nomeLlleHmmn (packnagpiBaHum No MecTam
nocyabl, Belen, pacctaBneHun (nepeaBmkeHnm)
nepeHoCHOM, mernkorabapuTHom mebenu,
3anpaske nocTenu);

NMOMOLLIb B COONIOAEHNN pexxuma
NPOBETPMBAHMUS C Y4ETOM CE30HHOCTU

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBWM C NpaBUNaMm BHyTPEHHEro
pacnopsigka, C y4eToM pexvma gHs
nony4arens ycnyru, CaHMTapHbIMU HOPMamm
¥ npasunamm.

Mpw npegocTaBneHnn ycnyrm OMmKeH
cobnoaaTbCa pexnM NpoBeTpUBaHNS B
COOTBETCTBUM C CE30HOM.

OuncTka pasnuyHbIX MOBEPXHOCTEN
OOIMKHa OCYLLEeCTBMATLCS
COOTBETCTBYIOLLUMU CPEACTBAMU U
maTtepuanamMmu, ybopoyHbIM MHBEHTapeEM,
oTBevalLwum TpeboBaHMAM 6e30nacHoOCTM.

Mpw npuBneyeHnn nonyyartens ycnyru




K HaBEAEHWIO Nopsiaka 3a HUM JOIMKEH
obecneunBaTbCs NOCTOSHHbLIN MPUCMOTP.

OkasaHwue ycryrn 4omkHo obecnevnTb
yOooBneTBOpeHne noTpebHoCcTM nony4varens
yCcryru B noggepyxaHuu nopsaka B Xnnom
rnomMeLleHnmn

32.5. ycnyru no perynsipHom
CTUpKe, CyLUKe, MMaXeHuto
noctenbHoro 6enbs

Ycnyra npegycmaTtpuBaer:

NHMOPMUPOBaHKE O Nopsigke
npeaocTaBieHns ycryru, B TOM Yncre o
rpadpmke cMeHbl MocTensHOro 6enbs;

cbop rpsi3HOro NOCTENbLHOro Oenbs;

CTUPKY, CYLLIKY, IMaXXeHne NoCTEeNbHOro
benbs;

Bblgayy 1 JocTaBky (Npy HeobxoanumocTw)
YUCTOro NOCTENbHOro 6enbs

Ycnyra npegoctaensieTcs B
COOTBETCTBUM C NpaBUnaMm BHyTPEHHETO
pacnopsiaka, rpacdMkoM CMeHbI MOCTENbHOIO
benbs.

B cnyyae HeoGxoguMocTu JomkHa
OCYLLECTBNATLCS OnepaTuBHas CMeHa
3arps3HEHHOro NOCTENbHOro Genbs.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
NPONTN MHCTPYKTaXx no paboTe ¢
obopyaoBaHueM, UCNONb3yeMbIM Ansi CTUPKM,
CYLLKW, MaxeHuns.

Ycnyra fomkHa okasblBaTbCsl B
cneumansHo 060pyA0BaHHOM NMOMELLEHNM
AN CTUPKM, CYLLKW, FMaXeHus,
COOTBETCTBYHLLEM CaHWUTapHO-
rMrMeHn4eckum TpeboBaHusM u
TpeboBaHMsM noxxapHow 6e3onacHOCTH ¢
MCMONb30BaHNEM UCTIPABHOIO
obopyaoBaHus, NpeaHa3Ha4YeHHoro Ans
CTUPKU, CYLLKW, TNaXeHus:.

Mpu cbope (Bblgade),
TPaHCNOPTMPOBKE, CTUPKE NMOCTENLHOIO
6enbst 4OMmKHbI cobnoaaThCA CaHUTapHbIe
HOpMbI 1 NpaBuna.

OkasaHue ycnyru omkHo obecneunTb
yOoBneTBOpPeHMe NoTpebHOCTM nony4varens
yCnyru B YUCTOM NocTenbHOM benbe

32.6. okasaHune NomoLLM B CMeHe
(nepectunaHnn) NnocTensbHOro
Henbs

Ycnyra npegycMmaTpuBaer:

HabnogeHve 3a COCTOSAHUEM NOCTENbHOIO
0enbs, KOHTPOSb CPOKOB CMEHBI;

NHMOPMUPOBaHME Nony4vaTtens yenyrm o
rpacpmke CMeHbl, MocnenoBaTeNlbHOCTH
OENCTBUI Npy CMeHe NocTenbHOro benbs,
peveBOe CONPOBOX/AEHNE OCHOBHbIX AENCTBUIA;

NMOAroTOBKY YMCTOrO NocTenbHoro 6enbs (B

Ycnyra npenocraBnsieTcs B
COOTBETCTBUN C YCTAHOBIEHHLIM rPadnKoM U
npaBunamy BHyTPEHHErO pacnopsigka, a
Takxke Npw 3arpsa3HEHUN.

3acTunaemoe nocrternbHoe benbe
JOJIDKHO ObITb YNCTbIM, BbIrMaXXeHHbIM, 6e3
AedeKkToB 1 noaxoasero pasmepa.

B npouecce okaszaHust ycnyru A0MmKHO




ToM yucne nogbop 6enbsi, gOCTaBka B KOMHATY);

MOMOLLb B CHATUWN FPSI3HOIO NOCTENbHOMO
b6enbs;

OLIEHKY COCTOSIHMS MaTpaLa, NoayLLKK,
ofesina, okasaHue NoMoLy B UX 3aMeHe Mnpu
HeobxoaMmMocCTw;

MOMOLLb B 3aCTUMNAHUN YNCTOIO
nocrenbHoro 6enbs, ero pacnpaeneHun unu ero
nepecTunaHunm;

cbop rpsi3HOro NocTenbHOro 6enbs B
cneumarnbHyo Tapy U BbIBO3 B crieunanbHoe
rnomMeLleHne ans CTupkn

ObITb 06ecneyeHo CTUMYNMPOBAHNE U
nogaepXKaHve caMmoCTOATENbHOCTU
nonyyarens ycrnyru npu 3actunaHmm
(nepectunaHmm) nocTenbHOro 6enbs, a TaKkke
©€e30MacHOCTb OCYLLECTBINEHNS] STON
npoueaypsl.

Mpu 3acTunanum (NnepecTnnaHum)
nocTenbHoro 6enbs nuuam, HaxoaaLWMMCS Ha
NOCTENbHOM pexumMe Nnbo C pesko
Bblpa)XEHHbIMY OFPaHUYEHUSIMM B
nepenBwxeHnn, LOJMPKEH UCNOb30BaTbCA
crneunanbHbIi anropuTM (TEXHMKa) CMEeHBbI
nocrenbHoro 6enbs (B TOM Yncne s
NPOUNAKTUKN NPONEXHEN).

OkasaHwue ycrnyrm 4omkHo obecnevnTb
CMEHyY NoCTenbHOro 6enbsi

32.7. okasaHue NoMoOLLM B CMeHe
HaTenbHoro 6enbs

Ycnyra npegycMmaTpuBaer:

YyTOYHEHME XapaKTepa nomoLLu,
HeoOXxoaMMON nonyyaTento ycnyru npu cMeHe
HaTenbHOro enbs;

MHGOPMMPOBAHME NOfydaTens ycnyrn o
nocnenoBaTesibHOCTU AENCTBUN NPU CMEHE
HaTenbHoro 6enbsl, peyeBoe CONpPOBOXAEHNE
OCHOBHbIX AENCTBUN;

NOArOTOBKY YACTOrO HaTerNbHOro 6enbs
(nomoLub B packnaabiBaHun nubo
packnagblBaHue);

OKasaHue MpaKkTUYeCcKoM NOMOLLN B CHATUN
(opeBaHun) HaTenbHOro 6enbs B COOTBETCTBUM C
WHOMBUAYanbHbIMU NOTPEOHOCTAMM Nonyyartens
ycnyrm

Ycnyra npefocTaBrnsieTcs No 3anpocy
nornyyarenst ycnyru.

Mpu cmeHe HaTenbHoro 6enbsa Ans
rpaxkgaH C BblpaXX€HHbIM OrpaHM4YeHneM B
nepeaBmKeHNN JOIMKHO BbITb obecneyeHo
yao6HOEe NonoxeHune Tena, UCKIoYeHa
W3NULLIHAS Harpyska Ha Hero.

B npouecce nepeonesaHus
Heobxoanmo MHopMMpPoBaThL O
nocrnenoBaTenbHOCTN ENCTBUN,
NnoAAepXuBatb U pa3BMBaTb
CaMOCTOSITENbHOCTb MNonyyartens ycnyru,
obecneynBas 6e30nacHOCTb AEACTBUN
(oBvxeHun).

Ycnyra fOmKHa OCyLLECTBIATLCS C
cobnogeHemM Mep NpUBaTHOCTM.

OxkasaHwue ycrnyrn AomkHo obecnevnTb
HeobXoAMMYH0 MOMOLLb NMOSyYaTesnto ycnyru B
CMeHe HaTenbHoro 6enbsi U cooencTeoBaTbhb
dhopmMrpoBaHuto, passuTuio (MogaepaHuio)
HaBbIKOB CaMOOOCYXNBaHUS

32.8. oka3aHue nomoLlu B
OLeBaHUMU, CHATUN oAeXabl,
nepeoaeBaHnn

Ycnyra npegycmarpusaer:

HabntogeHne 3a cocTosiHMEeM odeXabl,
YTOYHEHWEe XapaKkTepa NoMoLLu, HeoBXoaAnMo
rony4arternto ycrnyru npyu ooeBaHun, CHATUN

Ycnyra npegocTtaenseTcs no 3anpocy
nony4arens ycrnyru.

Mpv ogeBaHnmn, CHATUM OaEeXabl,
nepeofeBaHny rpaxaaH ¢ BbipaXkeHHbIM




oaexnapbl, nepeogesaHuu;

MHGOPMMPOBAHME NOfydaTens ycnyrm o
nocnenoBaTeribHOCTU AENCTBUI NPU O4eBaHUM,
CHATUW oaeXabl, NepeoaeBaHnm, peyeBoe
COMNpPOBOXAEHNEe OCHOBHbIX OENCTBUN;

nomoLLb B nogbope ogexabl B
COOTBETCTBUM C CUTYyaLMeln, CE30HHOCThIO,
NOroAHbIMU YCNOBUAMM;

NMOMOLLIb B MOArOTOBKE (NOArOTOBKY)
ofexabl (B TOM YMCne CHATUE C BeLlanok,
packnagblBaHue no nopsaky oaesaHus);

NMOMOLLb B CHATUK (OOEeBaHMM) ogexapl B
COOTBETCTBUMN C UHAUBUAYANbHLIMU
noTpebHOCTAMM nosy4vaTtens ycnyrm

3aTpygHEHMEM B CaMo0BCnyXnBaHum
OOIMKHO BbITb 06ecneveHo ygobHoe
NnosioXkeHne Tena, UCKINYeHa U3NULLIHASA
Harpyska Ha Hero.

B npouecce ogeBaHusi, CHATUSA
opexabl, nepeoaeBaHms Heob6xoaMMo
MHOPMUPOBATL O NOCIEL0BaATENBHOCTU
OelCTBUWA, NogaepXuBaTb U pa3BmBaThb
CaMOCTOSITENbHOCTb MNonyyartens ycnyru,
obecneyvmBas 6e30MacHOCTb 4ENCTBUN
(oBvxeHun).

OkaszaHue ycnyrm AomkKHO obecneynTb
MOMOLLb NMOMy4aTesnto yCryrn B O4eBaHNN,
CHSITMM oexabl, NepeogeBaHumn n
COAENCTBOBATb PasBUTHIO (Noaaep>KaHnio)
HaBbIKOB CamM00bCyXnBaHUs

32.9. okasaHue nomoLlu B
BbINOMHEHNW CaHUTapHO-
rMrMeHNYecKmX npoLeayp

Ycnyra npegycmartpuBaert:

onpegeneHne HarnpasneHuw,
nepuoguyHocTn 1 obbema HeobxoamMmon
MOMOLLM B BbIMOSIHEHNW CaHWUTapHO-
rMrmeHnYecKkmx npouenyp (Bknovas
npuyecbiBaHne, yxoA 3a fMLOM 1 Terom,
yMblBaHWe, NoAMbIBaHWE, MbITbe ronoBbI,
NPUHATME BaHHbI, Aywa, 6putbe 60poabl 1 yCoB,
CMeHy NoArysHuka u gpyroe);

obcyxaeHue ¢ nonyvartenem ycnyrm
nopsigka AeNCTBMIN NPU OKa3aHUM KOHKPETHOIO
BMAa npoueayp, Xxapakrtepa Heobxoanmon
nomMoLuy;

OKasaHue NoMoLLM B COOTBETCTBUM C
WHAMBMAYaNbHbIMU NOTPEOHOCTAMM NonyyaTens
ycnyrm

Ycnyra npefocTaBnsieTcsi No 3anpocy
nornyyarenst ycnyru.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
BNageTb KOHKPETHbIMU HaBblkaMX OKa3aHuWs
NMOMOLLIM NMIOASAM C pasfnyHbIMU
HapyLieHusMM (B 3aBUCUMOCTM OT BMaa
CaHUTaPHO-TUTMEHNYECKON NpoLeaypbl).

Jlnuo, okasbiBatoLLee yCnyry, AOMKHO
OCYLLECTBUTb NpeaBapuUTENbHYHO
rMrueHmnyeckyto obpaboTky pyk, UMeTb
CpeacTBa UHAUBMAYanNbHOM 3alLnThI
(nepuatkn), obecneumBaTb 0cobYHO
KOPPEKTHOCTb MO OTHOLLEHUIO K nonyyartento
ycnyrv npu npoBeAeHNn CaHNTapHO-
MMIMEHNYECKNX NPoLleayp U NPUBaATHOCTb.

CpepncTBa, ucnonb3yemMble ans
00paboTkM Nuua, Tena nony4artenst ycnyru
(motoLLme cpeacTBa U T.M.) AOIMKHbI UMETb
HEeWCTEKLINI CPOK rO4HOCTH,
COOTBETCTBOBaTL TpeboBaHMAM
©e3onacHoCTK, a TakKe No BO3MOXHOCTH
noxxenaHvsm noryyartens ycnyru.

MpenomeTsbl 1 npucnocobneHuns,
ncnonb3yemMble Npu OCyLLECTBNEHUN
CaHVTapHO-TMrMeHn4Yeckux npoueayp,
OOIMKHbI ObITb UHAMBUAYANBHBIMU WUITK




noABepratbcs perynspHon obpaboTke mnm
Ae3nHdEeKUMM B COOTBETCTBUM C
YCTaHOBITEHHbIMW CaHUTapHO-
TMrMEHNYECKUMUN TpeBoBaHNSMN N HOPMaMMW.

Mo BOBMOXKHOCTUW AOSTKHbI
ncnonb3oBatbca TCCP, accuctmeHble
YCTPOWCTBA U TEXHOMOrMK1, NO3BoNALLME
obecnevnTb MakcumarnbHyo
CaMOCTOSATENbHOCTL Nonyyarenen ycnyr npu
BbIMOMHEHUN CAHUTaPHO-TUIMEHNYECKMX
npoweayp.

OkaszaHue ycnyrm AomkKHO obecneynTb
yO,OBMETBOPEHME NOTPEOHOCTM nony4yatens
yCnyru B yxoge 3a cobon, nogaepxaHum
JNINYHOW MMIMeHbl, a TakKe Co4enCcTBOBaTb
OpPMMPOBAHMIO, Pa3BUTUIO (MOSLAEPKAHUIO)
HaBbIKOB caM006cny>|<v|BaHV|9|

32.10. okaszaHne nomMoLLM B
npueme NuLm

Ycnyra npegycmaTtpuBaer:

obcyxaeHue ¢ nonydaTenem ycnyru
YCIOBWIA U Nopsika npuemMa nuLLm, Xxapaktepa
HeobXoaMMOWN NOMOLLM;

WMHOPMUPOBAHME O HAUMEHOBAHMK
(coctaBe) 6ntoa, obecneveHne peyeBoro
COMNPOBOXAEHMS NpoLecca npuema nuLLm;

oKasaHue NoMoLLM B NOAFOTOBKE K MpUemy
Ny (B TOM YKCre MbITbe PYK, NepemMeLLeHne K
cTony, NpugaHue HeobXxoaMMOro NONoXeHUs
Tena) u Mecrta Ans NPUHSATUSA NULLKM (B TOM Yncne
nepecrtaHoBka mebenu, pasmelleHue
NpUCnocoGneHnn Ans KOPMIeHUs!, CEpBUPOBKa
ctona (Npu HeobxoaMMocCTh);

NnoaroToBKY MULLM K npuemy (npw
HeobxognmocTh);

nomMoLlpb B Npueme nuium (B ToM Yucne
noaaepKnuBaHune pyk, nocyapl) B 3aBUCMMOCTU OT
COCTOSIHMS 340POBbS;

peyeBoe COMPOBOXAEHME BbINOMHAEMbIX
[encTeum;

cbop rpsisHoM nocyabl, HaBeaeHme
nopsiaika nocne npuema nuiim

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUM C YCTAHOBIEHHBLIM PEXMMOM
NUTaHWs, NpaBunaMym BHyTPEHHErO
pacrnopsiika U COCTOSIHUEM 34,0POBbSI.

[MpuHATUE MWLM OOIMKHO
OCYLLECTBIATLCS B cneumnanbHO
npegHasHaYeHHbIX MecTax unm cneymnansbHo
0bopyoBaHHOM YacTW XXUNOTO NOMELLEHNSI
(koMHaTbI), 3@ UCKIIOYEHNEM norny4aTenen
yCcnyru, Ans KOTopbIX 3TO HE PEKOMEHA0BAHO
Mo COCTOSIHUIO 300POBbA.

lMomoLub B NpyemMe N (KopmneHue)
OOIMKHA OCYLLIECTBMSITLCS C YYETOM
BO3MOXHOCTM NpMemMa NuLm nony4varerns
ycnyru, B KOMGOPTHOM AN HEro Temne,
obecne4vnBaTtb 6€30NacHOCTL Npu Npueme
Ny (B TOM YMCne He JonmycKaeTcs
3aknagbiBaHue (BNuBaHMe) MUK B POT Ha
B3g00Xe Nnbo CO CTOPOHbI NapanM3oBaHHOM
LLEKM).

OkasaHue noMoLu B NpMemMe nuwm
OCYLLECTBIAETCH MOCIE BbINOIHEHWS
rMrmeHnyeckon npouenypbl (MbiTbe pyK) u
HernocpeacTBEHHO Nocne nogayu (4ocTaBkm)
NUTaHNS, €ro NOATOTOBKU K MPUHATUIO




(ocTyXeHue, nsamene4eHue).

Mpw okasaHuUM ycrnyru AOMmKHbI
MCMoNb30BaTbCs YNCTbIE N Be3onacHble
rocyaa v CTonoBble NpMBopbl, NOAXoAsLLME
AN nonyyartens ycnyru.

Mpn HeOBXOANMMOCTU OOSMKHbI
MCMONb30BaTbCA aCCUCTUBHbIE YCTPOWCTBA U
npucnocobneHns, aganTMpoBaHHbIe
npubopsbl 1 nocyaa Ans obecneveHns
MaKCMMarbHON CaMOCTOSITENBHOCTM
nony4arens ycryr npu npueme nuiim.

OkasaHue ycnyru JormkHO obecnevnTb
yOooBneTBopeHvne noTpebHoCTy nonyvarens
ycnyru B npuemMe nvum

32.11. oka3zaHue NoMoLLN B
Nonb30BaHMKM ycnyramu
TenedOoHHOM CBA3M N NOYTOBOM
CBAA3M (YTOYHEHWE 1 Habop
HOMepa, HanMcaHue u oTnpaeka
OTnpaBneHnin NMCbMEHHOMN
KOppecnoHAeHUNn 1 Opyroe)

Ycnyra npegycMmaTpuBaer:

YyTOYHEHME Yy nonyyarens ycnyr
nogxogsuiero cnocoba CBA3W, CoAepXaHus n
obbema HeoOXoANMOWN NMOMOLLM;

yTOYHEeHne nHpopmaumm o6 agpecate (B
TOM 4ucne Homepa TenedoHa, agpeca,
3MEKTPOHHOro agpeca);

oKasaHue HeobXoAMMOW NOMOLLM
nonyyarento ycnyrv (B TOM 41cre noMmoLlpb B
Habope TeneoHHOro HoMepa, ANeKTPOHHOro
agpeca, CoOXpaHeHUM COOTBETCTBYIOLLEN
WH(opmaLmm (3anncu), ocyLLLEeCTBIEHUN CMC-
nepenuckn);

NMOMOLLIb B OTNPaBKe 3MNEKTPOHHbIX MUCEM,
coo0bLLEeHWNA, CoBEpLUEHUN 3BOHKA C
MCMNOrb30BaHMEM creLmarnbHbIX MporpaMm ansi
obLweHus (ckarn n T.n.) (Npy HanU4MK
COOTBETCTBYIOLLEN TEXHMKUN 1 4OCTYNa K
rnobansHON KOMMNbIOTEPHOW ceTn NHTEpHET);

NMOMOLLb B COCTaBMEHMMN (HanMcaHum,
Habope) NMCbMEHHOW KOPPECNOHAEHLUN (B TOM
yKncre NUceM, OTKPbITOK, COOBLLEHUN), NX
oTnpaBske, MPOYTEeHUUN OTBETA;

MOKYNKY 3a cYeT nonyyartens ycryru
HeobxoanMoK neyaTHoM NPOAYKLUK (B TOM
yuncre Mapok, KOHBEPTOB, OTKPbLITOK);

onnary (3a cyeT cpeacTB nonyyarens
ycnyrun) MmobuneHowm cBsi3u, JocTyna K

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4arenst ycnyru.

[ns okasaHus ycnyr B LEHTpe
peabunutaumn, abunmtaumm OOMmKHbl ObiTb
co3[aHbl YCroBys A1 NOSb30BaHNSA
ycnyramu cBsi3u (B TOM 4ncne
npegocTaBrieHne mecta asis obLeHns no
TenedoHy, ckarny, npeaocTaBneHne
COOTBETCTBYIOLLNX YCTPONCTB 415
BPEMEHHOrO MONb30BaHNS).

Mpw okasaHWK ycryrn moryT
MCnonNb30BaTbCs CpeacTBa CBA3U nony4varenst
ycnyru.

Jlnuo, okasbiBatoLLee ycnyry, AOMKHO
obecneynTb KOHPUAEHUNANbHOCTb
WHdopMaLMK, NOMYYEHHON MPU NCMONTHEHWN
CBOMX 00S1I3aHHOCTEN.

Mpu ocyLlecTBneHun nnarexen
(mokynok) 3a cyeT cpeacTB nony4varens
YCIyrn Bce pacxofbl JOIMKHbI ObITb
NoATBEPXAEHbI AOKYMEHTASbHO (YeK,
KBUTaHLMS).

OkasaHwue ycrnyrn gomkHo obecnevnTb
NMOMOLLb NMOfy4aTento ycryri B Nosb30BaHnm
ycrnyramu CBsi3u, OCYLLLECTBIIEHUN
KOMMYHUKaLMN C POACTBEHHUKAMMU,
3HaKOMbIMMU




rnobanbHOM KOMMNbIOTEPHOW CeTU VIHTEpHET

32.12. okasaHue nomouim B
MOKyMKe 1 JOCTaBKe NpeaMeToB
nepBoi HeO0BXoaNMOCTH,
nekapcTB, usgenui
MEeOMLIMHCKOTO Ha3Ha4YeHus,
WHbIX TOBapOB

Ycnyra npegycMmaTpuBaer:

0hopMIeHNE YCTHON (MMCbMEHHON)
3asiBKM C nepeyHeM HeobXxoanMbIX NpeaMeToB
nepBoOr HEOOXOOAMMOCTU, NEKApPCTB, U3OeNun
MEAMUMHCKOrO Ha3HaYeHUs!, HbIX TOBapOB;

obcyxaeHne npeanoYTeHuii nony4yaTens
ycryru (B TOM Yncrie Mapku, CTOMMOCTH),
N3y4YeHne COOTBETCTBYHOLLUMX MEANLMHCKUX
pekoMeHgaummn, peuenTa (Npy HeobXoauMOCTK);

MOKYMKy (3a CYET cpeacTB nony4vartens
ycnyr) NnpeaMeToB NePBO HEOBXOAMMOCTH,
nexkapcTB, U30enuin MeQULIMHCKOrO Ha3Ha4YeHus,
WHbIX TOBapOB;

[OCTaBKy NpPUOBpPETEHHbIX NPEeAMETOB
nepBor HEOOXOOAMMOCTU, NeKapCTB, U3nenun
MeOMLMHCKOTO Ha3Ha4YeHWs!, HbIX TOBApOB
rony4artento ycnyru;

MOMOLLIb B UX pasMeLLEeHNM B MecTax
XpaHeHust (Mpy HeobXxoaMMOoCTH);

MOMOLLIb B OCYLLECTBINEHUN OEHEXKHbIX
pacyeToB

Ycnyra npegocTaensieTcsi no 3anpocy
nony4arensi ycnyru B COOTBETCTBUM C
YCTaHOBIEHHbIM rpachMkKoM OKa3aHus yCryru.

Monyuatenb ycnyru AormkeH ObiTb
NpoVH(OpPMUPOBaH O JaTe U BpEMEHU
OOCTaBKM NpegMeToB NepBOW
HeobXxoaMMOCTU, NeKapcTB, U3nenun
MEeOMLIMHCKOTO Ha3Ha4YeHus!, MHbIX TOBApOB.

Mpu HanMuYMM NO OOBEKTUBHBIM
npyvyMHaM CPOYHOW HYXXOaeMOCTU B
yKasaHHbIX NpeaMeTax nepBom
HeobxoQuMocCTH, NekapcTBax, 3penuax
MEAMLMHCKOrO Ha3Ha4YeHUs!, HbIX TOBapax
[AaHHas ycrnyra MOXeT OKkasblBaTbCsl
HenocpeacTBEHHO nocre obpalleHus
nony4arens ycrnyru.

MpuobpeTaeMble npeaMeTbl NEPBOW
HeobXxoaMMOCTH, NekapcTBa, n3genus
MEeOMLMHCKOTO Ha3Ha4YeHusl, NHble TOBapbl
OOIKHBI UMETb HEVMCTEKLUNIA CPOK FOgHOCTM,
repMETUYHYIO (HENOBPEXAEHHYIO) YMAKOBKY
(ecnu oHa npegnonaraetcs).

Pa3meLlleHne npnobpeTeHHbIX
npegMeToB NepBon HeOBXoaAMMOCTH,
nexkapcTs, U34envin MeguLMHCKOro
Ha3Ha4YeHus, MHbIX TOBApOB B MeCTax
XPpaHEeHUs1 OCYLLECTBNSETCS C YyY4ETOM
YCTaHOBIEHHbIX TPEBOBAHUI K NX XpaHEeHWIo
(B TOM Yncne TemnepaTypHOro pexuma,
OOCTyna CBeTa, BNaXHOCTU), a Takke
BO3MOXHOCTEW Mony4aTens ycnyru no
SecnpenAaTCTBEHHOMY AOCTYMY K HUM.

CymMMma pacxofoB JOImKHaA ObiTb
NnoaTBepXXAeHa AOKYMEHTarnbHO (Yex,
KBUTaHLMS).

OkasaHue ycnyru JomkKHO obecnevnTb
nony4arens ycnyru Tosapamu nepBom
HeobxoaouMocCTH, nekapcTBamu, U3genmsamm
MEAMLMHCKOrO Ha3Ha4YeHusi, UHbIMU
ToBapamMu HeobxoaAMMbIMU B Nepuog,
NpoXoXaeHus Kypca peabunuraumn,




abunutauum

32.13. conpoBoxaeHue Kk MecTy
npoBefeHust
peabnuTauNoHHBbIX,
abunMTaunoHHbIX MepPONpUATUAR,
npouenyp 1 obpartHo

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nonyvaTtenem ycnyrm
yCnoBuit 1 0COBEHHOCTEN NEPEABIMKEHUS K
MECTY NPOBeAEHUS peabunmTaLnOHHbIX,
abunNUTaLMoHHbIX MEPONPUSTUIA, NpoLeayp v
o6paTHo;

NMOMOLLb B MOATOTOBKE K NEPEABMKEHUIO
(Mpu HeobxoamMMocTH);

COnpoBOXAeHME NonyyaTtens ycnyru, B
TOM YMCHEe C MCNOMb30BaHWEM NpU
HeobxognmocTn TCCP, acCUCTMBHBIX YCTPOWCTB
N TEXHOMOIMIN, K MEeCTY NPOBEAEHUS
peabunuTaumoHHbIX, abUNMTaLNOHHbIX
MeponpuaTUI, npoueayp n obpaTHo;

yCTpaHeHWe 31EMEHTOB cpefbl,
3aTpygHSALWNX NepeaBukeHne (B TOM Yncne
OTKPbITUE UK 3aKpbITUE OBEPEWN, OTOABUIaHNE
mMenkorabaputHon mebenw, Bbi3oB nudTa);

oXugaHve B MecTe NpoBefeHNs
peabunmMTaumMoHHbIX, abMNNTaLMOHHbIX
MeponpusaTUiA, npoueayp (npn HeobxoamMmMocT)

Ycnyra npeaocraBnseTcs B
COOTBETCTBMU C NpaBuiiaMn BHYTPEHHEro
pacnopsifka, yCTaHOBINEHHbIM rpachkom
BbINOMTHEHNSI COOTBETCTBYHOLLINX
(pekomeHL0BaHHbIX) peabunuTaumMoHHbIX
MEepONpUATUIA, Npoueayp.

Bpemsi u mapLupyT nepeasvxeHus
OOIMKHbI ObITb COrnacoBaHbl C nonyyarenem
YCINyry, y4nTbiBaTb €ro MHOUBMAYarbHbIE
0Cc0b6eHHOCTM (COCTOSIHNE 300POBbS,
MCMonb3yeMble aCCUCTUBHbIE YCTPOWCTBA,
CKOPOCTb MepeaBuKeHuns).

MapLupyT fomKeH BKoYaTb
COnpoBOXJeHME OT MecTa NOCTOSIHHOIO
npebbiBaHNsA (KOMHaTbI) K MECTY NPOBeAeHMs
peabunMTaumMoHHbIX, abUNUTaLMOHHbIX
MeponpuaTUIA, npoueayp n obpaTHo.

JIvuo, ocywectensoLLee
COnpoBOXAeHMe, AOIMKHO BblTb 00y4eHO
npasunam 1 oCO6EHHOCTAM COMPOBOXAEHMS
Ny € pasnuyHbIMU HapyLUEHUSIMWA.

ConpoBoxaeHune OormKHO
obecneymBaTb 6€30MNacHOCTb ABUXEHUN
nonyyartens ycrnyru, a Takke CBOEBPEMEHHOE
WHPOPMUPOBAHME O 3HAYNMBbIX dNEMEHTax
cpeabl (B TOM Yncne noporax, bopatopax,
aBepsx).

OkaszaHue ycnyru 4omkKHO obecneynTb
YO,OBMNETBOPEHME NOTPEBHOCTM Nony4yarens
ycnyrm B 6e3onacHoM nNepeaBmkeHnm K
MECTY NpOoBeAeHUs peabnnMTaunOHHBIX,
abunuTaLMoHHbIX MEPONPUSTUIA, NpoLeayp v
obpaTHo

33. CoumanbHo-nocpegHNYecKkne yecnyru:

33.1. cogencrame B nonyvyeHmmn
MEANLIMHCKOM MOMOLLN, BKNoYas
COMpOBOXAEHNE B
rocygapcTBeHHbIE OpraHu3auum
3ApaBoOXpaHeHud, UHble

Ycnyra npegycmaTpuBaer:

YTOYHEHME NOTPeOHOCTM nony4yarens
yCrnyr B Nofy4eHnmM MeQULMHCKON NOMOLLM (B
TOM 4ncne ans obecneyeHns KOMMNIeKCHOCTH
peabunutauum, abunutaymm);

Ycnyra npegocTaenseTcs no 3anpocy
nosyyaTesnsi ycryru ¢ y4eTom pexmma
paboTbl rocyAapCTBEHHbIX OpraHM3aLuii
30paBOOXPaHEHUS], UHbIX OpraHM3aUmMin ans
NPOXOXAEHUS peabunUTaumoHHbIX,




opraHuM3aumm ans NpoxoXxaeHus
peabunuTaumoHHbIX,
abunMTauNoHHbBIX MEPOMPUATUR,
obcnenoBaHnii, KOHCYbTaLUN

oKasaHume NocpeaHNYEeCcKon NOMOLLM ANS
nony4yeHust Heo6XoaAMMON MEANLIMHCKOM NOMOLLM
(3akas TanoHa, ocyLlecTBreHne 3anncu no
TenedoHy, Yepes rmobanbHy0 KOMMbIOTEPHYHO
ceTb VIHTepHeT, ycTaHOBMNEHMEe KOHTAKTOB C
Bpavyamu-crneumanucTamu);

obcyxageHue gatbl, BpEMEHN,
NPOOOIMKUTENBHOCTU NOCELLEHUS, MapLUpyTa
nepeaBuMXeHNst;

CONpPOBOXAEHNE B roCyAapCTBEHHYIO
OpraHn3aLmio 34paBOOXPAHEHUS], UHbIE
opraHusaummn ans npoXoxXaeHust
peabunMTaumMoHHbIX, abMANTALMOHHBIX
MeponpusaTuiA, o6crneqoBaHniA, KOHCYbLTaLNIA
(Tyaa n obpatHo);

oKasaHue NomMoLu Npu nocagke (Bbixoade)
B TPaHCMOPTHOE CPEACTBO, NEPEaBMKEHUN NO
rocygapCcTBEHHOW OpraHM3aumm
30paBOOXPaHEHUS], MHOW OpraHM3aLuu;

OKasaHue NomoLLy BO B3aMMOOENCTBUN C
paboTHUKamMu rocyapCTBEHHOM opraH13aLuum
30paBOOXPaHEHMS, NHblE OpraHu3aumm (npm
HeobXoaMMOCTHM C YH4ETOM UHAMBUAYANbHbIX
0coBeHHOCTEN nony4aTerns ycryr)

abunMTauMoHHbIX MEPONPUATUR,
obcneaoBaHUin, KOHCYNbTaLMNA.

[aTta, Bpems, Bng TpaHcnopTa,
MapLIpyT NepeaBmXeHnsi CornacoBbLIBAKOTCS
C nonyyarternem ycnyru.

ConpoBoxaeHne B rocygapCcTBeHHbIE
opraHusaLmm 3gpaBoOOXpPaHEHNSs, UHblE
opraHuM3aLmm MoryT OCYyLLEeCTBNATb
coumanbHble U gpyrne paboTHUKK.

Jlnuo, ocywecrtensoLlee
CONpOBOXAEHME, AOIMKHO BbITb 00y4eHO
npaBunamMm n ocobeHHOCTSM COMPOBOXAEHUS
Ny € pasnuyHbIMK HapyLUEHMSAMA, B TOM
yucne c ncnonb3osaHnem TCCP,
aCCUCTUBHBIX YCTPOWUCTB M TEXHOMOrM (Npu
HeobxoanmocTh).

Cpeacrsa 06LeHNsT 4OMMKHbI
COOTBETCTBOBATb MHANBUAYANbHbLIM
noTpebHoCTAM nony4darens ycrnyru.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecne4vnBaTtb 6€30NacHOCTL Nonyyarens
YCNyrn Ha NPOTSPKEHUW BCEMO BpEMEHU
oKa3aHus ycrnyru, CBOEBPEMEHHOE
WHopMupoBaHme o bapbepax (B TOM Ymcne
fopatopax, noporax) u No BO3MOXHOCTU UX
yCTpaHeHue (B TOM 4ncre OTKpbITME OBEPEN,
BbI30B NndTa).

JInuyo, okasbiBatoLLee ycnyry,
obecneymBaeT KOHMAEHLMANBHOCTD
WH(OpMaLWK, CTaBLUen U3BECTHOMN Npu
MCMNOMHEHNN UM CBOMX 00S3aHHOCTEN.

OxkasaHwue ycnyr 4omkHO obecneunTb
YO, 0BMNETBOPEHME NOTPEBHOCTM nony4yatens
yCnyrv B nNofy4eHMmn Heobxoammon
noaaepXku (ConpoBoXaeHUs) aAng
Nomny4YeHns MeaLIMHCKOM NOMOLLM

33.2. cogeicTBME B NOCELLEHUN
yupexaeHun KynsTypsl,
gononHutensHoro obpasosaHus,
PU3NYECKON KynbTypbl U cnopTa,
y4acTun B JOCYTOBbIX KYIbTYpPHO-
pa3BriekaTenbHbIX

Ycnyra npegycMaTpuBaer:

yTOYHEHMe y nonyyartens ycnyru
noTpebHOCTU (3aMHTEPECOBAHHOCTU) B
NOCELLEHNMN yUpEXOEeHUIA KyNbTypbl,
JononHuTensHoro obpasoBaHusi, U3n4eckomn
KynbTYpbl U CriopTa, y4acTumn B JOCYrOBbIX

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycryru ¢ y4eTom pexuma
paboTbl COOTBETCTBYIOLLMX YUYpEXAEHUI
(opraHusauwmit), npoBeaeHNss MepPONPUATUIA.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
BNafeTb JOCTOBEPHOW U aKTyarbHOM




MEPONPUATUAX BHE LIEHTpa
peabunutaumm, abunurtauumu,
BKIovas cogencTame (MOMOLLb)
B [OCTaBKe B yKa3aHHble
yupexaeHus (opraHmsaumm) n
obpaTHo

KynbTYpHO-pasBrekaTerbHbIX MEPONPUATUSAX BHE
ueHTpa peabunutauun, abunutauuu;

MONCK HEOBXOAUMBIX YYpeXaeHnn
KynbTypbl, 4ONONHUTENBHOrO 06pasoBaHms,
PU3N4ECKON KynbTypbl U CropTa, yTOYHEHME
WHopmaLmm 06 NX MECTOHaXOXAEHUN, PEXUME
paboTbl, YCNOBUSX OKa3aHUS yCnyr;

WHOPMUPOBaHME Nony4vaTens ycryru o
nopsigke 1 ycrioBUsX nonyyYeHus
COOTBETCTBYIOLLUX YCYT B y4pexaeHusx
KynbTypbl, 4ONONHUTENBHOrO 06pasoBaHmns,
dU3NYECKON KYNbTYpbI U CNopTa, y4acTusi B
[OCYroBbIX KyIbTYpHO-pa3BriekaTernbHbIX
MEepONPUATUSAX BHE LieHTpa peabunutauum,
abunutauum;

KOHCYILTUPOBaHMe nosny4vaTerns ycryrm
And Bblbopa yupexageHus KynsTypbl,
JononHutensHoro obpasoBaHus, r3nyeckomn
KynbTypbl U CopTa, AOCYrOBbIX KYNbTYpPHO-
pasBrnekaTenbHbIX MepONpPUATUN;

nomMolLLb B nogbope onTumansHOro
MapLupyTa ABWKEHUSA ANns NoceLleHns
yKa3aHHbIX opraHusauuin (MeponpusTum),
OKasaHue NoMoLLM B OCTaBke (Tyaa u obparHo -
npv HeobXxoaMMOCTH)

nHdopMaLmen 0 NopsiAKe N YCIoBUSX
paboTbl yupexxaeHUn KynsTypsbl,
AONONHUTENBHOTO 06pasoBaHus,
¢m3myeckom KyneTypbl U cropTa, NPoBeAeHNs
OOCYrOBbIX KyINbTYpHO-pa3BriekaTenbHbIX
MEPONPUATUI, a Takke UX OCTYNHOCTU AN
nofen ¢ pasnUYHbLIMY TUNaMy HapyLLEHWUIA.

Nudopmaumsa 06 ycnosusix n nopsgke
oKasaHus ycnyr yupexaeHusamMn Kynstypbl,
AONONHUTENBHOTO 06pa3oBaHus,
hm3nYecKon KyneTypbl U crnopTa, 06 yyacTum
B [JOCYrOBbIX KyNbTypHO-pa3BriekaTesnbHbIX
MEepOoNpUATUSAX AOMKHA NPeAoCTaBnATbLCS
nony4artento ycnyr B 4OCTYMHOW opme,
MOHSATHBIM, SICHBIM A3bIKOM.

Ycnyra gonxHa BknovaTb
B3auUMOZENCTBNE C OpraHn3aTopamm
OOCYrOBbIX KyNbTypHO-pa3BriekaTenbHbIX
MEPONPUATUI B UHTEPecax nonyyarens
ycnyru.

Mpu okasaHuK ycrnyr No goctaBke B
yUYpEeXaeHUs KynsTypbl, AOMNONHUTENBHOIO
obpasoBaHus, PU3N4ECKON KymnbTypbl 1
cnopTa, Ha JOCYroBble KyNbTYPHO-
pasBriekaTenbHble MepPOonpUATUS, AOMKEH
MCnonb3oBaTbCs 6€30MacHbIN TPaHCMOoPT,
COOTBETCTBYHOLUMIN YCTAaHOBMEHHbLIM
TpeboBaHWAM, B TOM Yncne aganTypoBaHHbIN
C Y4€TOM UHAMBUAYaANbHbIX MOTPEOHOCTEN
nonyyarens ycnyru.

OkaszaHue ycnyru JOrmKHO
cofencTBoBaTb PACLLUMPEHMIO BO3MOXHOCTEWN
nornyyarens ycnyr no npoBegeHuto gocyra,
€ro couuanbHOW MHTerpauun n agantauum

33.3. ycnyru nepesogyvka
YKECTOBOIO s13blKa

Ycnyra npegycmaTpuBaer:

3HAKOMCTBO C nofny4yatenem ycrnyru,
YCTaHOBIIEHNE KOHTaKTa;

onpepeneHne n cornacoBaHmne ¢
nony4arenem ycnyru kpyra obasaHHocTen,
BPEMEHU 1 NPOJOMKUTENBHOCTU MOMOLLM;

ocyLLecTBIeHne NpodeCCMOHanbLHOro
nepeBoga C KECTOBOIO U Ha XECTOBbIN A3bIK BO

Ycnyra npegocraenseTcs no 3anpocy
nornyyarens ycnyru.

JInuo, okasbiBatoLee ycnyry, AOMKHO
MMeTb cneumanbHoe obpasoBaHune, 3HaTb
XECTOBbIN S3bIK, OCYLUECTBMNSATL CUHXPOHHbIN
UNu nocnegoBaTenbHbIV NePeBoA C YCTHOMO U
(M) NMMCbMEHHOTO PYCCKOro UNn
6enopyccKoro A3blka Ha XeCTOBbIN A3bIK U




BpEMS peanusaumm MeponpusaTuii
MHOVBMAYanNbHOIo NnaHa coumnanbHON
peabunutaumm, abunmtaumm, pekomeHgauuim no
WHbIM HarnpaerneHusMu peabunurauum,
abunuTtauuu, a Takke Npy OKasaHuM yCryr no
COMPOBOXAEHMIO B pasfnnyHble opraHnsaumm
(npn HeobxoamMmMocTH);

ocyLecTBrneHne npodeccnoHanbHoro
nepesoga CrioBECHOW 1 MHOW 3BYKOBOM
WHopmaLnm (paguo- 1 TeNEBU3NOHHbLIX
nepegad, 3aHATUMN, 6ecen, MeponpuUATMI) Ha
)KECTOBbIN A3bIK 1 00paTHO;

cofencTeme B OCYLLECTBIEHNM
B3aMMOAENCTBMSA nony4vaTenst yenyru ¢ Apyrumm
nogbMu B npouecce HedpopmanbHOro obLeHus

obpatHo (NpsiMon nepeBos).

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecrneymBaTb KOHPUOEHUNANBHOCTL BCEWN
WHopmaumn (MMYHOTO NN KOMMEPYECKOTO
XapakTepa), CTaBLUEN N3BECTHOWN B Xo4e
OoKasaHus YCNyr, a TaKkke coaencTBoBaTb
3aLmMTe 3aKOHHbIX MPaB N MHTEPECOB
nony4arens ycrnyru, obecnevyeHuio ero
B6e3onacHocTw.

Ycnyra npefocTaBnseTcs ¢ y4eTom
BPEMEHW NPOBEAEHNS COOTBETCTBYHOLLIMX
MEepPONpUATUIA, BCTPeY, rpacmka padoThbl
COOTBETCTBYIOLLMX OPraHn3aLuuni.

OkasaHue ycnyrv AormkHO obecneynTb
YyOOBMNETBOPEHME NOTPeOHOCTH nony4vaTens
ycnyrv B Nosfly4eHUn Heobxoammon
WHopmauun, B coumnansHoM
B3aMMOAENCTBMM, PELLEHNN NOBCEAHEBHbIX
3agav

34. CoumanbHo-ncnxonornyeckme

ycnyru:

34.1. npoBeaeHue coumarnsHoO-
NCUXONOrM4ECKON ANarHOCTUKN

Ycnyra npegycMmaTpuBaer:

BbIsIBNEHME COLManbHO-NCUXOMNOrMYeCcKnX
npobnem, Heo6XoAMMOCTM NPOBeAEHUS
counanbHO-NCUXONOrMYEeCKON ANarHOCTUKK;

WHOPMUPOBaHME Mony4vaTens ycryru o
Ha3Ha4YeHUM CoLManbHO-NCUXONOrMYECKON
ONarHOCTUKM, OCODEHHOCTSAX ee NPOBEeAEHNS;

COCTaBIeHue nnaHa couumarnbHo-
MCUXOITOrM4YeCcKoM ANarHocTrKkKn, nogoop
HeoOXOoANMbIX METOAVIK;

NpoBeAeHNe NCUXOANArHOCTUKN NMNYHOCTHU
(c ncnonb3oBaHMeM COOTBETCTBYIOLLNX METOAMK,
LKarn, ONPOCHMKOB U . T.4.);

aHanu3 pesynbTaToB NCUXO4MArHOCTUKM,
pa3paboTky pekomeHaaunn No peLleHunto
BbISIBNIEHHbLIX NPObGNnemM;

WHOPMUPOBaHME Mony4vaTens ycryru o
pesynbraTax ncMxoanarHoCTUKK

Ycnyra npefocTaBnisieTcs No 3anpocy
nony4artens ycrnyru unmv npu Hanu4um
nokasaHun (npy corracumu nony4yarens
YCNyry UK ero 3aKOHHOIO NpeacTaBUTeENs) ¢
y4eTOM 3aKOHOAATENbCTBA B chepe
OKa3aHusi NCUXONIOrMYECKON MOMOLLIM.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
WUMETb BbICLLEE MCUXONOrnYecKoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NMCUXOSIOroM B COOTBETCTBUM C
3aKoHoaTeNnbLCTBOM B cchepe okaszaHust
NCUXOIOrM4eCcKom NoOMOLLM.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneynTb yBaXnTeNbHoE,
HEAMUCKPUMUHALMOHHOE N T'YMaHHOe
OTHOLLEHWE K Noryyarento ycnyru,
COXpaHeHWe TalHbl KOHCYNBTUPOBAaHKS,
BO3MOXHOCTb OTKa3aTbCsl OT €€ NPOBEAEHUS
Ha ntobon ctagumn no TpeboBaHMIO
nomnyyarens ycnyru (3akoHHOro




npencraBsuTens).

Ycnyra okasbiBaeTcs B cneyunansHO
obopynoBaHHOM NoOMeLLEeHUN (B TOM Yucne
kabvHeTe ncuxomnora, KOHCYNbTaLuuOHHOM
KabuHeTe), aganTUpPOBaHHOM C Y4ETOM
0cobbIx NOTpPeBHOCTEN Nonyyarenen ycnyru,
rae cosfaHbl YCroBusa ons cobnogeHus
KOH(bMaeHUManbHOCTN N obecneveHus
LOBEPUTENbHBLIX OTHOLLEHNIA.

MudopMauums o nopsigke npoBeaeHust
W Lienu NcuxXo4marHoCTUKK, ee pesyrnbsrarax
OOIDKHA nanaratbcsi B AOCTYMHOW Ansi
BOCMPUSTUSA U NOHMMaHWSI OpME, B TOM
yncne ¢ NCNonb30BaHNEM aCCUCTUBHbIX
YCTPOMCTB N TEXHONOMI, XXECTOBOIO S3blKa,
SICHOIO fA3blKa C Y4E€TOM MHAMBUOYaNbHbIX
notpebHocTen nony4yatens ycnyru (npu
HeobxoanmocTh).

PesynkTaTtbl ICMX0ANarHOCTUKM U
pekoMeHAaunn SOMKHbI hrKkcupoBaTbCest
OOKYMeHTanbHo (B NMCbMEHHOM (NeYyaTHOM)
1 (MNN) 3NEKTPOHHOM BUAE).

OkaszaHue ycnyrvm omkKHO obecneynTb
NpoBeAEHNe COLManbHO-NCMXONOrMYECKON
ONarHoCTVKN Y NCUXOONArHOCTUKN NMNYHOCTU
nonyyarens ycnyru

34.2. ncnxonornyeckoe
KOHCYIbTUpOBaHNe

Ycnyra npegycMmaTpuBaer:

MH(OPMUPOBaHME Nony4vaTenst ycnyrm o
Lienu KOHCYNbTMPOBaHUS, NPOAOIKUTENBHOCTA 1
Apyroe;

N3y4yeHne NM4Horo gena
(ncmxonornyeckor Npobnemel) nony4varens
ycnyrm, obeyxgeHue npodnemsl
KOHCYNBTUPOBaHMS, NOpsifka ero NpoBeaeHuns;

npoBegeHne npm HeobxoanMmocTu (Mo
COrmnacuio nonyyarens ycrnyrv unm ero 3aKOHHOro
npeacTtaBuTenNs) NCMXOAMArHOCTUKN Ans
YTOYHEHNs1 Npobriembl, cNocobOB ee peLLeHus:;

npegocTasneHve nHdopmaumm Ha
BOMPOCHI, Pa3bACHEHWI MO OKa3aHWIo
coumarnbHbIX YCyr U NOAAEPXKKM, coLmanbHON
peabvnuTaumm, abnnutaumm ¢ y4eTom

Ycnyra npeaoctaBnseTcsi No 3anpocy
nony4arens ycryru B COOTBETCTBUM C
3aKkoHO4aTeNbLCTBOM B cdhepe okazaHms
NCUXONOrMYEeCcKon NOMOLLIN.

JIvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMETb BbICLLIEE MCUXOMOornyeckoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NCUXONOromM B COOTBETCTBUM C
3aKOHOAATENBCTBOM B Chepe OKa3aHus
MCUXOMNOrMYEeCcKom NOMOLLN.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunTb yBaXnUTENbHOE,
HeaNCKPUMUHALIMOHHOE U TyMaHHOe
OTHOLLIEHWE K nonyyartento ycnyru,
KOHUOEHUMANBHOCTb NIMYHON MHdOPMaLnK,




WHOMBUAYyanbHbIX NOTPEOHOCTEN Nonyyartens
ycnyru;

obcyxaeHne nnaHa AencTBUIM Nno
peLueHunto Npobrnembl U cnocoboB Bbixoaa u3
CNOXuBLLENCA cuTyaumm

coxpaHeHue npodeccrMoHanbHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpoBeaeHNs
KOHCyrbTaumm Ha nobon ctagum ee
ocyLlecTBreHns no TpeboBaHuIo nony4varens
yCnyru, ero 3aKOHHOro nNpeacTaBuTens.

Ycnyra okasbiBaeTcs B cneyunansbHo
060pynoBaHHOM MOMELLEHUN (B TOM YMCHE B
kabvHeTe ncuxonora, KOHCYNbTauMOHHOM
kabvHeTe), afganTMpoBaHHOM C Y4ETOM
ocobbIx NOTpebHOCTEN nonyyarens ycnyru,
rae co3gaHbl ycrnosus aons cobnogeHms
KOHMAEHLMANbHOCTN U 0b6ecneveHnst
OOBEPUTENbLHBLIX OTHOLLEHNI.

Mo >xenaHuo nony4aTens ycryrum oHa
MOXET OKa3blBaTbCH B XUITOM MOMELLEHUN
nornyyarens ycnyru ¢ obecnedeHmem mep
KOHUAEeHUNanNsLHOCTH.

Wudopmauusa o nopsgke un
0COBEHHOCTAX KOHCYNBLTUPOBAHUSA A0IMKHA
nanaratbCs AOCTYMHbIM, CHbIM 513bIKOM, B
YCTHOM (MUCbMEHHOM) BMAE, B TOM Yucrne ¢
ncnonb3oBaHneM (nNpyv HeobXoaUMOCTK)
aCCUCTMBHbIX YCTPOWCTB 1 TEXHONMOIUIA,
)KECTOBOTO A3blKa C Y4ETOM OCOObIX
noTpebHOCTEN nony4vaTens ycnyru.

CopepxaHue KOHCYNbLTUPOBaHUS, ero
pesyrnbraTbl JOMKHbBI hrKcupoBaTbCs
OOKYMEHTarnbHO (B NMCbMEHHOM (NeYyaTHOM)
1 (Mnn) ANEKTPOHHOM BUAE).

OkasaHue ycnyrv AomkHO obecneynTb
yOOBMeTBOpeHne NoTpebHOCTM nonyyarens
yCNyru B NCUXOMNOrM4eCKOM
KOHCYNbTUPOBaHNM

34.3. ncnxonornyeckas
KOppeKLms

Ycnyra npegycmaTpuBaer:

n3yyeHune cutyauumn, opMmnpoBaHue
NYHOrO derna nonyyarens ycnyrm (y4eTHon
KapTbl);

obcyxaeHue ¢ nonyvartenem ycnyrm
0cobeHHOCTEN TPYAHOW XN3HEHHOW CUTyaLmm
(ncuxonorunyeckon Nnpobnemsl);

MHMOPMUPOBaHME Nony4vaTtenst ycnyru o
nopsiake paboTtbl, 0COOEHHOCTSX;

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nosny4arens ycriyru B COOTBETCTBUM C
3aKOHOAATENBCTBOM B Chepe OKa3aHus
MCUXOMNOrMYEeCcKom NOMOLLN.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMETb BbICLLIEE NCMXONOrM4eckoe
obpasoBaHue unn nHoe obpasoBaHue
(nepenogroToBka), gonyckatoLlee pabdoTy
NCMXONOromM B COOTBETCTBUM C




nop6op, NpoBeAeHne N aHanms
ONarHOCTUYECKUX METOAMK AN OpraHM3aLmm
KOPPEKLMOHHOW paboTbl;

COCTaBlieHune nHamemnayanbHOro nraHa no

KOpPPEKLMMN BbISIBNEHHbIX HAPYLUEHWUI
(OTKNOHEHW, 0COBEHHOCTEN);

npoBeaeHne KOppPeKLMOHHOM paboThl B
COOTBETCTBUU C NAHOM,;

HabnoaeHve 3a JUHAMUKOWN N3MEHEHMS
COCTOSIHMS nony4vaTens ycnyru B npowecce
peanusaumn nnaHa KOppPeKLMOHHOM paboTbl,
KOPPEKTMPOBKY MiaHa npyu HeoOXoanMOCTH;

perynsipHoe B3aumogencTBume ¢
nosny4artenem ycnyru ansi oLeHKu
pe3ynsTaTMBHOCTU, MUBMEHEHWUI B COCTOSTHIM,
XM3HEHHOW CUTyauuun nonyvartens ycrnyru;

aHanua npoBegeHHon paboThl,
npeaocTaBneHne HeobxoauMbIX pekomMeHgauun

3aKoHo4aTeNbLCTBOM B chepe okasaHus
NCUXOMNOrM4eCcKon MOMOLLN.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneynTb yBaXnTeneHoe,
HEeONCKPUMUHALMOHHOE U TyMaHHOEe
OTHOLLEHWE K Noryyarento ycnyru,
KOH(bMAEHLUMANbHOCTb NMNYHON NHGOPMaLMMK,
coxpaHeHue npoeccuoHanbHON TanHbl,
BO3MOXHOCTb OTKa3aTbCsl OT MPOBEAEHMS
KOpPpEeKUMOHHOM paboTbl Ha ntobor ctagun ee
OCyLLEeCTBIEHNs No TpeboBaHMIO nony4vaTens
yCnyru, ero 3akOHHOro NpeacTaBUTENS.

Ycnyra okasbiBaeTcs B cneynansHo
060pyaoBaHHOM MOMELLEHUN (B TOM YMCHE B
kabvHeTe ncuxonora, KOHCYNbTauuoOHHOM
KabuHeTe), aganTMpPOBaHHOM C Y4ETOM
0cobbIx MOTPEBHOCTEN Nonyyarenen ycnyr,
rae cosgaHbl ycrnosus ans cobnogeHms
KOH(bMaeHUManbHOCTN N obecnevyeHus
LOBEPUTENbLHBLIX OTHOLLEHNIA.

Mo xxenaHuio nony4vaTens ycnyru oHa
MOXET OKa3bIBaTbCS B XXUITOM NOMeLLeHNN
norny4arens ycnyru ¢ obecnedeHmem mep
KOHMOEHLMANBHOCTH.

MudopmMauums o nopsgke nposeaeHus
W Lienu KOpPEeKLMOHHON paboTkl JoMmkHa
nanaratbCs AOCTYMHbIM, SCHBIM SI3bIKOM, B
YCTHOM (MUCbMEHHOM) BMAE, B TOM YmnCre C
ncnonb3oBaHnem (npu HeobxogumocTwn)
aCCUCTUBHBIX YCTPOWUCTB U TEXHOMNOTUNA,
XKEeCTOBOrO A3blka C y4eTOM 0COBbIX
notpebHocTen nonyyaTens ycnyru.

PesynbTtathl nCMxonorn4yeckon
KOppPEKLMM U peKOMeHAaLNN AOMKHbI
PUKCUpPOBaTLCA JOKYMEHTANLHO (B
NNCbMEHHOM (NeYaTHOM) u (Unwu)
3MNEKTPOHHOM BUAE).

OkaszaHue ycnyru JOmKHO
CofencTBOBaThb YOOBMETBOPEHUIO
noTpebHOCTN nony4yaTens ycnyru B
NCUXOSTOrM4YeCKOM KoppeKLumm

34.4. ncnxonornyeckas

YCnyra npegycmatpuBaeTt:

YCnyra npenocTaBnAaAeTCd no 3anpocy




npodunakTmka

ocylecTBneHne pa3HoobpasHbix
MEpONPUATUIA NO NCUXONPOdUIaKTUKe (B TOM
yucne 6ecefbl, NeKUMN, TPEHUHIUN, pofeBble
Urpbl, KOHCYNETUPOBAHWE), HaNPaBMNeHHbIX Ha
PopMMpOBaHMNE NOMOXMNTENBHOIO
MUWKpOKNMmara, npeaoTBpaLleHne KOHMIMKTOB,
coaencTeme B agantauum;

npyBnevYeHne nony4arens ycnyru K
y4acTuo B MEPONPUATUSX NO NpoduniakTmke
HeraTMBHBIX NCUXUYECKNX COCTOSAHWUI (BKNOYas
AenpeccuBHbIe COCTOSHUSA, HAPYLLUEHUS NaMsaTH
v ap.);

obecneyeHune nony4arens ycnyrm
pekoMeHgaumaMmu, byknetamm, naMmaTkamu,
NMHMOPMALMOHHBIMW NICTKAMWN U UHBIMU
marepuanamMmm no pasfnuyHbIM acrnekTam
NCUXonpouNakTuKm

nornyyartens ycrnyru B COOTBETCTBUU C
3aKoHo4aTeNbLCTBOM B chepe okasaHus
NMCUXOMOrM4ECKON MOMOLLIM COrMAacHo niaHy
(rpaduky) NnpoBeAeHNst COOTBETCTBYHOLLMX
MEepPONPUATUIA.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
UMETb BbICLLEE NCUXONOrM4yeckoe
obpasoBaHue unm nHoe obpasosaHve
(nepenogroToBka), AonyckatoLlee paboTty
MCKXONOrom B COOTBETCTBUN C
3aKoHo4aTeNbLCTBOM B chepe okaszaHus
NCUXOMNOrM4YECKON MOMOLLN.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneyvnTb yBaXnTeneHoe,
HEOMCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHWE K Noryyarento yCcnyru.

Ycnyra MOXeT NpefoCcTaBnsaThCcs B
rpynnoBon nnv nHanesmayansHon opme.

MeponpuaTnsa no NCUXonorn4eckom
nNpoduNakTUKe OOMKHbI YOO0BNETBOPSATL
noTpebHOCTAM 1 3anpocam nofnyyarens
ycnyru, ObITb akTyanbHbIMWU, COAepXaTb
Hay4YHO 0OOCHOBAHHYIO 1 LOCTOBEPHYIO
WHOpMaLMIO, COOTBETCTBOBATbL YPOBHHO
pasBUTKA Noryyartenst ycnyru.

WHdopmaLums gormkHa nanaratbcs
OOCTYMHbIM, SICHBIM Si3bIKOM, B TOM YMCHe C
ncnonb3oBaHneM (Npu HeobxoaMMocTH)
aCCUCTUBHbIX YCTPOWMCTB N TEXHOSTOMUN,
XKEeCTOBOrO A3blka C y4ETOM 0COBbIX
noTpebHOCTeln nonyyatens ycnyru.

OkaszaHue ycnyrn JOrmKHO
cnocobcTBOBaTh NpeaynpexaeHuto
coumarnbHO-NCUXONOrM4ecknx npodnem
nony4arens ycnyru

34.5. ncnxonornyeckoe
npocBeLLeHne

Ycnyra npegycmaTpuBaert:

npuerievyeHmne nony4varena ycnyru K
y4yacTuio B MeponpuATUAX, HanpaBrneHHbIX Ha
pa3BnTUE NONOXUTENbHbIX YCTAHOBOK K
NCUXONOrM4ecKor NoMoLLU, AeATENbHOCTH
ncuxorsora, paclumpeHve Kpyrosopa B obnactu
NCUXONOrM4YECKOro 3HaHus, POpMUpPoBaHuE

Ycnyra npegocTtaBnsieTcs no 3anpocy
norny4arens ycryru B COOTBETCTBUM C
3aKoHo4aTenbCTBOM B cpepe okaszaHus
NCUXOOrM4ecKor NOMOLLU COrNacHoO nnaHy
(rpaduky) NnpoBeaeHMst COOTBETCTBYIOLLIMX
MepOnpPUATUIA.

Ycnyra MOXeT NpefocTaBnsATbLCs B




MCKXOMNOrM4eCcKomn KymnbTypbl (B TOM Yucne
nocpeactsom 6ecenpl, NekUumn, rpynnoBbIX
3aHATUI C ANeMeHTaMy TPEHWNHra, TEMaTN4eCcKnX
3aHATWI, NOArOTOBKM N pacrnpoCTpaHeHNs
OykneToB, NaMsATOK, 0pOpMIEHNsI CTEHAOB);
pacnpocTpaHeHune cpeau nonyvarenen
ycnyr (No XenaHuo) Hay4YHO-MoMNynNspHOW,
obpasoBaTensHON Y NPOCBETUTENBLCKON
nHdopmaumm B 0brnacTv ncuxonorum

rpynnoBon unu nHanBUAyansHon opme.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
VUMETb BbICLLEE MCUXONOrnyecKoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NMCUXOSIOroM B COOTBETCTBUM C
3aKoHOOAaTENbCTBOM B chepe oKasaHusl
NCUXOIOrM4ecKom NoMOoLLM.

JInuo, okasbliBatoLLee ycrnyry, AOMKHO
obecneyvnTb yBaXnNTENbHOE,
HEAMCKPUMUHALMOHHOE N T'YMaHHOe
OTHOLLEHWE K MOryyarento ycnyru.

Ycnyra MOXeT OKa3blBaTbCS Kak B
cneynansHo 060pyaA0BaHHOM MOMeELLEeHUN (B
TOM 4YMCre aKTOBOM 3ane, knybHon KoMHaTe,
KabuHeTe ncuxonora), aganTMPOBaAHHOM C
y4eTOM 0CObbIX NOTPEBHOCTEN Nonyyartens
yCNnyru, Tak 1 HENOCPEACTBEHHO B >KUJTOM
NnomeLLeHNN.

Wudopmauus, npegoctasnsemas
norny4arento ycnyru, 4omkHa ObiTb
akTyarnbHOW, Hay4HO 0OOCHOBaHHOW,
OOCTOBEPHOW, OTBEYaTb MOTPEBHOCTAM U
3anpocam noryyartenst ycrnyru, ypoBHIO ero
pasBuUTUS, nanaratbCsl B 4OCTYMHOW U
NOHATHOM hopMe, ACHLIM A3bIKOM, HE HECTU
prcKa yXyaLweHnst MCUXMYECKOTO COCTOSIHNS
nornyyarens ycnyru.

Cpeacrsa 06LeHNsT AOMMKHbI
COOTBETCTBOBAaTb MHANBUAYANbHbLIM
noTpebHOCTAM nony4daTens ycryru, Bknoyas
MCMOnb30BaHMEe aCCUCTUBHBIX YCTPONCTB U
TEXHOMOIIA, XXeCTOBOrO A3blka (Npu
HeobxogumocTw).

OkaszaHue ycnyru JOmKHO
cnocobCcTBOBaThH NCUXOSOrMYECKOMY
NPOCBELLEHNIO NofyYyaTens ycnyru

35. CoumanbHo-peabunuTaumoHHble YCnyru:

35.1 npoBegeHne KOMMNNEKCHOM
OLEHKM noTpebHoCTeElN 1
BO3MOXXHOCTEN C

Ycnyra npegycmaTtpuBaet:
nayyeHue meponpuatuin UMPA,
peKkoMeHaauuin (3aknio4eHnin) Bpaya-

Ycnyra npegocTaBnsieTcs B Havane
Kypca couuanbHoln peabunuraumu,
abunuTtauum B LEHTpe peabunutaumm,




dopmMmnpoBaHMEM
WHOVBMAOYanbHOro nnaHa
coumanbHon peabunutaumm,
abunutayum

cneunanncrta, ncuxonora,
npoeegeHmne OonoJTHNUTENbHbIX

obcnenoBaHnii, ANArHOCTUYECKNX MEPOMNPUSTUN

C LieNbio KOMMJIEKCHOW OLEHKM NoTpebHoCTen 1
BO3MOXXHOCTEWN nofny4varens ycryru;

noabop peabunmMTaunoHHbIX
MEPONPUATUIA, 3aHATUI NO PasNUYHbLIM BUAAM
coumanbHon peabunutaumm, abunutauum B
COOTBETCTBUW C MHOVBUAYANbHLIMU
0COBGEHHOCTAMM Mony4YaTens ycrnyru, a Takke
BO3MOXHOCTEWN opraHM3auun-napTHepoB (npu
HeobXxoanmMocTh);

COCTaBMeHNe MHOVBMAYANbHOIO MaHa
coumanbHon peabunutaumm, abmnutauumn Ha
nepuog NpoxoXaeHns Kypca couunanbHOn
peabunutaumm, abunmutaumm B LEHTpe
peabunutaumm, abunurtaumm, Bkyas
onpegeneHve Lenu, 3agad, BUAOB U
copepxaHusi pekoMeHayeMbIX MeponpuUsATUi
coumanesHon peabunutaumm, abunurauuu,
nepeYHst ycnyr, nx oobema, ocobeHHocTen
OoKasaHus;

dopMMpoBaHME peKOMEHOALNA MO NHbIM

HanpaBneHnAam pea6V|J'II/ITaL|,I/II/I, abunuTtauun ans

obecrneYyeHnst KOMMIEKCHOro
MEeXONCLMMNIMHAPHOIo NoAXo4a B €AUHCTBE C
HenpepbIBHOCTbIO, BCECTOPOHHOCTLIO U
LeNOCTHOCTbIO peabunurtauuun, abunutaumm;

ocyulecTBneHne AuHaMn4eCcKoro KOHTponsa

1 HabngeHns 3a COCTOAHMEM MornyyaTens
yCrnyr B Nepuof NpoxXoXaeHus Kypca
coumanbHon peabunutaumm, abunuraumm

abunutauun, a Takke (npy HeobxogumocTwn)
B Mepurog ero NpoxoXxaeHus.

Ycrnyra okasblBaeTcs cneyuanuctamm
LeHTpa peabunurtauuu, abunutaumm,
KOMMNETEHTHbIMW B 00MacTu coumnanbHOmn,
npodeccuoHanbHOn, TPYA0BOK
peabunutaumm, abunurtaymu.

Mpu okaszaHuM ycnyrm OMmKHO
obecnevnBaTbCsl yBaXXUTENBHOE U 'yMaHHOE
OTHOLLIEHWE K nonyyartento ycnyru,
KOHbMAeHUMaNbHOCTb MHdOpMaLun,
CTaBLLEN M3BECTHOW B NpoOLIECCe OKasaHus
ycnyru.

MHdopmaLmsa B npouecce NpoBeaeHus
KOMMJIEKCHOW OLIEHKN NOTpebHOCTEN n
BO3MOXXHOCTEW nosny4varens ycrnyru 4ormkHa
nanaratbCsl 4OCTYMHbIM, ACHBIM SI3bIKOM, B
TOM 4YuCre C UCMONb30BaHNEM aCCUCTUBHbBIX
YCTPONCTB U TEXHOMOIMMIN C y4ETOM
HAMBUAYanbHbIX NOTPeBbHOCTEN Nonyyarens
ycnyru (npu HeobxoaMMoCTH).

WHavBuayaneHbIn NNaH coumnansHon
peabunutauun, abunutaumm OOmKeH
YyYnTbIBaTh UMEIOLLMECS PECYPCHI LeHTpa
peabunutaumn, abunutaumu,
peabunuTaumMoHHbIN NOTeHUMan nony4varenst
YCIyT 1 NO BO3MOXXHOCTM €ro NoXxenaHusl.

MHausmnayanbHbIv nnaH coumanbHom
peabunutaumn, abunutaumm OImKeH ObiTh
COrmnacoBaH NMCbMEHHO C norny4vaTenem
yCnyr.

B cnyyae HeobxoammocTu gomkHa
OCYLLECTBNATLCA OnepaTuBHas
KOPPEKTUPOBKa MHAMBUAYANbHOrO NraHa
counanbHon peabunutaumm, abunutauuu.
Bce BHOCUMbIE M3MEHEHUS OOIMKHbI
PUKCUpPOBaTLCSA JOKYMEHTANbHO (B
NMUCbMEHHOM (Ne4YaTHOM) v (unwu)
3MNEKTPOHHOM BUaE).

OkasaHwue ycryr gOrmKHO
cogencteoBaTb POPMUPOBAHNIO
3(PhEKTUBHOTO HAMBUOYANBHOTO NnaHa
counanbHon peabunutaumm, abvnutaumm c




Lenbio NoBbILLEHNS 3PDEKTUBHOCTH
NpPOXoXaeHus Kypca peabunurauuu,
abunutauum

35.2. cogencTBue B BbINOMHEHUN
peabunuTaumnoHHbIX,
abUNUTaLMOHHBIX MEPONPUATUI

Ycnyra npegycMmaTpuBaer:

nayyenve VMNPA, nHansugyansHoro nnaHa
coumanbHon peabunutauum, abunutaumu,
pekoMeHAaLuMi No MHBbIM HanpaBneHusIm
peabunutaumm, abunutauumu,

O3HaKoMJIEHME nornyyaTens ycnyru ¢
peKOMEeHA0BaHHLIMU peabunnTaunoHHbIMK
MepPONPUATUSMU B JOCTYNHOW dhopMe,
npoBefeHne MOTUBALMOHHbLIX Becen Ans
NOBbILLEHWS1 3aMHTEPECOBAHHOCTY B
peabvnuTaumu, abunutauuu;

OpraHn3aumio 1 okasaHue NoMOLLM No
BbINOMTHEHWNIO MEPOMPUSATUIA COrMacHo
NMHOMBUAYaNbHOMY NMaHy coumnanbHOM
peabuvnuTaumm, abnnutaumm, UMerLLMMCS
pekomMeHAaumaMm (BKNoYasi pasbsiCHEHNS
nopsiaka BbINOMHEHUS MEPONPUSATUN,
COnpoBOXAeHMe, MPUCMOTP, KOHTPOIb
NpaBuUibHOCTY BbIMOMHEHUS);

KOHCYTNbTaUMOHHY0, METOAMNYECKYIO 1
WHYO MOMOLLIb MPU BbIMNONTHEHWU
peabunMTauMoHHbLIX MePONpPUSATUN;

copencTame B NonyyYyeHnn
peabunMTaumMoHHBIX YCIyr, NpegocTaBnseMbiX
WHbIMK OpraHmn3auusaMmu (opraHMsaunsiMm-
napTHepamu) gns obecneyveHns KOMMNIEKCHOro
npouecca peabunutaumm, abunutaumm (Npu
HeobXxoanmMocTh);

COMNpOBOXJEHME B OpraHnsauumn ans
BbINOMTHEHNST peabuMTaLUMOHHBIX,
abunMTauMoHHbBIX MEPONPUATU 1 0BpaTHO (rpu
HeobxoanmocTn)

Ycnyra npegocraBnsieTcs B
COOTBETCTBUM C MHOUBMAYATbHbLIM M1aHOM
coumanbHon peabunutauum, abunutaumm.

JInuo, okasbiBatoLLee ycnyry, AOIMKHO
MMETb COOTBETCTBYHOLLIEE 0Opa3oBaHme nunm
NepenoaroToBKy, NOBbILLEHME KBanndukaumm
B obnactu coumanbHOM N MHbIX BUOOB
peabunutauun, abvnutaumm MHBanMaoB..

Jlnuo, okasbiBatoLLee yCnyry, AOMKHO
obecneunTb yBaXUTENbHOE U r'yMaHHoOe
OTHOLLEHWE 1 NOAAEPXKKY Monyyartens
ycnyru, nobyxaaTtb akTMBU3MpoBaTh
MMetoLLMECS NINYHOCTHbIE PeCcypChl Ha
BbINOMTHEHNE peabnnMTaLnOHHbIX
MEPONPUATUI, a TaKKe OKasblBaTb
HeobXoaNMYH MHCTPYKTUBHO-METOOUYECKYHO
NMOMOLLb, MHPOPMALMOHHYIO Y MOparibHYHO
NOAAEPXKKY.

B npouecce okasaHus ycnyrm AOImMKHO
obecneymBaTtbcs cobniogeHne mep
6e3onacHocTn, HabnogeHne 3a
CamMO4yBCTBMEM MoryyvaTens yCnyru.

dopma npoBefeHUs
peabunmMTaumMoHHbIX MEPONPUSATUI
(vHomBMAayanbHas, rpynnosas), MecTo u
WHble 0COBEHHOCTM X peanu3aunn SOIMKHbI
COOTBETCTBOBATb MHONBUAYAIbHbLIM
BO3MOXHOCTSAM U MOTPEOHOCTSIM nonyyarens
ycnyru.

CpeacTa 06LEHNST AOMKHbI
COOTBETCTBOBATb MHOVBMAYAITbHbLIM
noTpebHOCTAM Mony4aTens ycryru, Bkroyas
ncnonb3oBaHne TCCP, accncTnBHbIX
YCTPONCTB U TEXHOMOIMIN, SCHOMO MIN
XKeCTOBOro s3blka (npy HeobxogumocTw).

OkaszaHue ycnyru JOrmKHO
COAENCTBOBATbL YAOBMETBOPEHNIO
noTpebHOCTU nony4aTens ycnyru no
BOCCTaHOBIEHUIO ((hOPMUPOBAHUIO,




pasBUTHIO) PYHKLIMIA N HABbLIKOB

35.3. copenctBme B
npoxoxageHum nevebHo-
030POBUTENbHbIX,
nNpodunNakTU4ecKnx npoueayp
(Ha b6ase ueHTpa peabunuTtauun,
abunutauun)

Ycnyra npegycMmaTpuBaer:

n3yveHve umetroLencsa nHpopmaumm o
COCTOSIHWUM 340POBbS Nofy4vaTens ycnyru,
pekomMeHaaumi, obCcyxaeHne ero caMovyBCTBUS,
umetoLmxca npobnem, nposegeHne
HeobXoANMbIX AMArHOCTUYECKNX MEPONPUSTUIA C
Lenbio YTOYHEHNSI NOTPEOHOCTN B MPOXOXAEHWM
ne4ebHO-0340POBUTENbHBIX, MPOUNAKTUYECKMX
npoueayp (Ha 6ase LeHTpa peabunurauuu,
abunurtauun);

cocTaBrieHune nnaHa-rpaguka
NpoxoxaeHus ne4yebHo-0300pOBUTENBHbIX,
NpoduUNakTU4eCcKnx Npoueayp ¢ y4eTom
notpebHocTen nonyyaTens ycnyru u pecypcos
LeHTpa peabunutauuu, abunutauuu;

pa3bsiCHEHWE MOMyYaTeNnto yCnyru Lenu u
copepXaHusi peKOMeHA0BaHHbIX MEPONPUATUN,
0COBEHHOCTEN MX OKa3aHusl, OKasaHue
HeoOXxoanMoN NOAAEPKKN B peanuaaumm nnaHa-
rpaduka;

ComnpoBoOXaeHne (OOCTaBKy) K MECTY
NpoBeAeHNss PEKOMEHO0BaHHbIX MEPONPUSATUN;

KOHTPOSb COCTOSIHUS Nofy4YaTens ycnyr

Ycnyra npefocTaBnisieTcs No 3anpocy
nony4artens ycrnyru B COOTBETCTBUN C
pesynsraTtaMmy UarHOCTMKM, COCTaBIEHHBLIM
nnaHoM-rpadnkom.

JInuo, okasbiBatoLLee ycnyry, AOIMKHO
CTPOro criegoBaTh pekoMeHZaumsam no
NPOXOXAEHWIO Ne4ebHO-0300POBUTENBHBIX,
npodunNakTU4eCcKnx npoueayp,
MeOMLMHCKOro paboTHUKa (Npu Nx Hanu4mMm).

JInuyo, okasbiBatoLLee ycnyry,
obecneymBaeT KOHMAEHLMANBHOCTD
WHOPMaLMK, NOMYYEHHON MPU NCMONHEHWN
CBOUX 00A3aHHOCTEN.

OkaszaHue ycnyru 4omkKHO obecneynTb
YO, 0BMNETBOPEHME NOTPEBHOCTM nony4yatens
yCnyrv B 0300POBIEHNM, NTPOUNakTuke nunm
MWUHUMM3ALUN PUCKOB YXyaLLEHNS
camouyBCTBUMS, obecneynBaTb NOBbILLEHNE
3(PEKTUBHOCTH Kypca peabunuraumm,
abunutauum

35.4. npoBeneHne MeponpuaTUn
no pasBUTUIO OOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycmaTtpuBaert:

nsydeHue UIMPA no opraHnsaumu
OOCTYMHOW TPYOOBOW 3aHATOCTU Nonyyarens
yCnyru, pe3ynsratoB KOMMIIEKCHOWN OLEHKM
noTpebHOCTEN N BO3MOXHOCTEN nony4vaTensi
yCnyru, MHOUBMAYanbHOro MaHa coumarnbHON
peabunutaumm, abunurauuu;

npoBeaeHne NpodopneHTaLMOHHON
paboThbl NO BLISIBNEHMIO CKITOHHOCTEN,
cnocobHocTen, HTepecoB, NOTpebHoCTEl B
cdepe pasBUTUS TPYLOBbLIX HABLIKOB, MONYy4YEHUS
npodobpasoBaHus, TPySOYyCTPONCTBA, UCXoas M3
HOMBUAYanbHbIX NOTPEBGHOCTEN U
NpeanoyTEHUA Nony4vaTens ycnyru;

NpoBeAEHNE 3aHATUN
(rpynnoBble/MHAMBUAYanbHbIE) MO Pa3BUTUIO
TPYOOBbIX HABBIKOB B YCITOBUSAX LiEHTpa

Ycnyra npefocTaBnsieTcs no 3anpocy
nony4arens ycnyru B cootsetctaum ¢ UTMPA,
MHOMBUAYaNbHbIM MIAHOM COLMarnbHON
peabunuTtauum, abunutaumm un
YTBEPXKAEHHbIM rpacoMkoM NpoBeaeHUs
COOTBETCTBYIOLLNX 3aHATUMN.

Ycnyry AOMmKHbI OKa3blBaTb
cneumanucTbl B obnactu TpygoTepanum unm
WHble cneunanucTbl, npoLueaLine
noBbILLEHME KBanudukauum no Bonpocam
dopMMpoBaHMSA TPYOOBbIX HABLIKOB Y NUL, C
pasnUyYHbIMU HaPYLLUEHUSIMMU.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
BnageTb MHopmaLumen o mepax coaencTBns
3aHATOCTW ANS N, C pas3nn4YHbIM TUMOM
HapyLLEHWI, O CMTyaLMM Ha pbiHKe Tpyaa.

[lna npegocTaBneHnst yenyru B LLEHTpe




peabvnuTaumm, abnnutaumm (B KpyxKax,
MacTepCKuX, y4eOHbIX kabuHeTax u ap.);

OLEHKY XapakTepa AMHaMWUKK TPYOOBbIX
HaBbIKOB, ONpeaeneHne roTOBHOCTM K TPy40BOWN
neAatensHoCcTn, hopMmMpoBaHue, npu
HeobX0AMMOCTHN, COOTBETCTBYHOLLMX
pekomeHaauunimn

peabunutaumm, abunmtaumm OOMmKHbl ObITb
co3aaHbl HeobXxoaMMble YCIIOBUS
(obopynoBaHa TpyooBas MmacTepckas rno
pasBUTUIO TPYAOBbIX HABBLIKOB, Y4€OHbIN nnu
TPEHUPOBOYHbLIN KaBUHET).

MomeleHus, ncnonb3yemble s
NPOBEAEHUS 3aHATUN, LOSKHbI
COOTBETCTBOBATb YCTAHOBIEHHLIM HOPMaM U
ObITb aganTUpoBaHbl K 0COBbIM
noTpebHOCTAM Mony4daTtenen ycnyr.

Ycnosus n cpeacTtsa, UCMONb3yeMble
ONsl pa3BUTKSA TPYLOBbIX HABLIKOB, AOIMKHbI
ObITb aganTUpoOBaHbI C y4ETOM
MHOMBUAYyanbHbIX MOTPEOHOCTEN Nonyyarens
ycnyrm (B TOM Yncne nogbop BbICOTbI CTYNa,
cTona, AONOMHUTENbHOIO OCBELLEHNS).

MHBeHTapb, Ncnonb3yembln BO BpeMs
3aHATUW, AOMKEH COOTBETCTBOBATL
TpeboBaHusiM 6e3onacHOCTH.

O6y4eHune TpyaooBbIM HaBblkam
ocyulectensieTcs ¢ ydetom UMPA,
NINYHOCTHLIX 0COBEHHOCTEN (B TOM Yncne
YPOBEHb OCBOEHHbLIX HABbLIKOB, MMEILLNECS
pecypcbl, MOTUBALMIO, NMOMOBO3paCTHLIE
0COBEHHOCTU, HAMBMAYANbHbIE
npeanoyTeHns).

Bo Bpemsi ocBOeHUSI TPyAOBbIX
HaBbIKOB AOKHbI ObITb 06ecneyeHbl
NMOCTOSAHHbIN MPUCMOTP 38 NPOLECCOM
TPYAOBOW AEATENbHOCTU, CAMOYYBCTBUEM
nony4arens ycnyru n obecnevyeHo
cobniogeHne ycTaHoBMEHHbIX TpeboBaHuin No
oxpaHe 1 6e3onacHOCTU ycnosui Tpyaa.

MeponpuaTns no oBnageHuto
TPYOOBbLIMU HaBblKaMU MOTYT NPOBOANTLCS B
rpynnoson cpopme nnbo MHANBMOYaIbHO.
Mpu nx NpoBeaEeHNM YUNTLIBAOTCS METOANKM,
npegHasHayeHHble Ans COOTBETCTBYOLLNX
KaTeropuin nonyyartenemn ycnyr, NCnosnb3yeTcs
afanTUpoBaHHbIA BCNoMoraTernbHbIN
mMaTtepwvarn.

CpeacTsa 06LeHNsT 4OMKHbI
COOTBETCTBOBATb MHONBUAYANbHbLIM




noTpebHOCTAM Mony4vaTens ycryr, BKoyas
MCMNonb30BaHMe HeOOXOAMMbIX YCTPOWUCTB U
TEXHONOMN.

Mpy hopmrpoBaHUM rpynn 4OMKHbI
YUYUTbIBATbCS FOTOBHOCTb M CMOCOBHOCTD
nony4varens ycrnyrm kK oby4eHuto B
KonnekTuBe.

PesynbTtatbl HabnogeHus 3a
ONHAMUKOW pas3BUTMS TPYOOBbIX HAaBbIKOB
OOIMKHBI (PUKCUPOBATLCA OOKYMEHTArNbLHO B
NUCbMEHHON (NeYaTHON, SNeKTPOHHOM)
dopme.

OkaszaHue ycnyru JOmKHO
crnocobcTBoBaTh hOPMMPOBAHNIO U
pasBUTKIO TPYAOBbIX HABLIKOB MOSyyaTens
ycnyru, Co3gaHuio yCroBui Ansa peanuaaumm
€ro Tpy4oBoro noteHumana

35.5. npoBegeHne 3aHATMI NO BOC

CTaHOBMEHMIO, U (MNK) PasBUTUIO, U (M) DOPMUPOBAHUIO COLMATTbHBIX HaBbIKOB:

35.5.1. HaBbIKOB NUYHOWN
rMrneHsl, yxoga 3a cobon,
camoobcnyxmBaHus

Ycnyra npegycmaTpuBaert:

OLIEHKY YPOBHS pa3BUTUsI HAaBbIKOB MO
yxogy 3a cobou;

pa3paboTky MHANBUAYaNbLHOrO NnaHa no
BOCCTaHOBIEHUIO ((POPMUPOBAHMIIO), Pa3BUTHIO,
nogaepKaHuio HaBbIKOB MO yxoay 3a cobon;

WHoOpMUpPOBaHMeE nony4vaTens ycrnyrn ob
0COBEHHOCTSAX yCryrn (0 cogepXaHum, ee Lenu,
rpaduke npoBefeHust n ux popme (rpynnosas,
WHAMBUAyanbHas), MPOAOIMKUTENBHOCTI);

npoBefeHne pa3HoobpasHbix No hopme n
cogepxaHuio obyyarowmux 3aHATUIA No
BOCCTaHOBIEHMIO ((POPMNPOBAHUIO, PA3BUTHIO)
HaBbIKOB MO yxody 3a cobon (B TOM 41che B
dopme Geceapbl, TPEHUHIA, AEMOHCTpaLUN,
KOHCyrnbTaumm, enoBOW Urphbl), €
MCMONb30BaHNEM aCCUCTUBHbIX YCTPOWCTB U
TexHonorun, TCCP;

KOHCYNLTUPOBaHME nonyyartens ycnyr no
BOMpOCaM aganTtaLun XXUIoro NoMeLLEHNUS 1
opraHusaumm bbiTa ¢ Lenblo YMeHbLUEHMWS
3aBMCMMOCTU OT NMOCTOPOHHEN MOMOLLIM,
obecneveHus 6e3onacHOCTN 1 kKoMopTa;

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rpadnkom
npoBeaeHUs 3aHATUN.

3aHATMSA OOMKHbI NPOBOANTL
cneuunanucTbl B obnacTtu coumnansHon
paboThl, NeaarorMkn, NCUXornornm u UHble
crneuunanucTbl, BnagewLiue HaBblikamu
negarorm4eckon OesaTenbHOCTH,
TEXHOIOMMSIMU coLMarnbHOM peabunurauuu,
abvnuTauumn MHBanNMAoB C Pas3nNYHbLIMU
TMNamMn HapyLUEHWIA.

[ns npoBegeHus 3aHATUN SOMKHbI
ObITb CO3AaHbI cneyunanbHbie YCIoBUS
(o6opynoBaH kabuHeT, yromnku), paspaboTaHbl
nnaHbl NpoBeaeHNst 3aHATUA.

MomelLeHune, ncnonbsyemoe Ansi
npoBeAeHns 3aHATUIN, OOMKHO ObITb MO
BO3MOXXHOCTM afanTUpoBaHO K 0CobbIM
noTpebHOCTAM Mony4aTens ycnyru.

Mpy NnpoBeaeHNN 3aHATUA OOSMKHbI
yYnTbIBaTHCA UHAMBUAYANbHbIE
0Ccob6eHHOCTH, NOTPEOHOCTU, CNOCOOHOCTHU
nosny4varens ycryrm kK OCBOEHMIO HaBbIKOB




OUEHKY OCBOEHHbIX HaBblKOB

CcaMoo0CnyXMBaHuS.

Mpy hopmrpoBaHUM rpynn OMKHbI
YUMTBIBaTbCH YPOBEHb PA3BUTKS HABLIKOB MO
yxogy 3a cobow, NCUXo3aMOoLMOHAIbLHOE
COCTOSIHME Moryyartenst ycrnyrm, cnocobHoCTb
W FOTOBHOCTb 00y4aTbCs B KONIEKTUBE.

Ycrnyra MOXeT OkasblBaTbCH B
nHaMBUAyansHon dopme (Mo >XenaHuio
nony4artens ycnyru).

Mpu NnpegocTaBneHnn ycryru
YYUTBIBAKOTCH METOAUKU, NPpefHAa3HaAYEHHbIe
ONsl COOTBETCTBYIOLLUX KaTeropui
noryyarenemn ycnyr, UCnornb3yeTcs
afanTMPOBaHHbIN BCMOMOraTenbHbIv
MaTepwuan, Heobxogumele TCCP,
aCCUCTMBHbIE YCTPONCTBA U TEXHOMNOMMM.

Mcnonb3yemble cpeactea obLeHns
OOMKHbI COOTBETCTBOBATb MHAMBUAYANbHBLIM
noTpebHOCTAM nony4yaTtens ycnyr.

MHBeHTapb, Mcnonb3yemoiii BO BPEMS
3aHATUN, AOMKEH COOTBETCTBOBATL
TpeboBaHMsiM 6e30MacHOCTH.

WHdopmaums, npegoctaBnaemas B
npouecce obyyeHnsi, [OMKHA ObITb
403UPOBaHHON, AOCTYMHON, n3naraTbCs
MOHATHBLIM, ACHBIM S3bIKOM U UMETb
NPakTUYEeCKyto HanpaBneHHOCTb.

Pesynbratbl HabnogeHus 3a
OVHaMUWKOW pasBUTMS HaBbIKOB MO YXOA4y 3a
cobon y nonyyarenst ycrnyru AOMKHbI
dukcnpoBaTbCs B NMMCbMEHHOW (MevaTHoN,
3MNEeKTPOHHOM) hopme.

OkaszaHue ycnyru JOormKHO
cnocobcTBoBaTh (POPMUPOBAHUIO U
pPa3BUTMIO HABLIKOB MO yxoay 3a cobon n
o6ecneyvnTb NOBLILLEHNE CAMOCTOSATENBHOCTHU
nornyyarens ycrnyru B NOBCEAHEBHON XN3HW,
YMEHbBLUUTb 3aBUCUMOCTb OT MOCTOPOHHEMN
MoMOLLM

35.5.2. ObITOBbIX HaBbIKOB,
HaBbIKOB MONb30BaHNS ObITOBOM
TEXHUKOWN

Ycnyra npegycMmaTpuBaer:
OLIEHKY YPOBHS1 pa3BuTUSl ObITOBbIX
HaBbIKOB;

Ycnyra npegocraBnsieTcs B
COOTBETCTBUN C YTBEPXKAEHHBIM rpacoMKom
NpoBeAEHUS 3aHATUN.




pa3paboTKy HAMBUAYaNbHOro niaHa no
BOCCTaHOBIEHMWIO, POPMUPOBAHMIO, Pa3BUTUIO
(nopaepxaHuto) 6bITOBLIX HABBIKOB;

onpegeneHne B rpynmny € y4eTom
MHAMBUAYyanbHbIX 0COOEeHHOCTEN (Npu
HeobxoammocTn);

WHOPMMPOBaHNE MOMyYaTens ycnyru o
coAepXXaHumn 3aHATUI, UX Lenu, rpaduke
nposeaeHnsa n ux oopme (rpynnosas,
nHauBMAayanbHas), MPOOMKUTENBHOCTU U
OpYrnx 0COOEHHOCTSX;

npoBefeHne pa3HoobpasHbix No hopme n
copepXxaHuio obyyarowmux 3aHATUIA No
BOCCTaHOBIEHMWIO, POPMUPOBAHWIO, Pa3BUTUIO
ObITOBLIX HaBbIkOB (00y4YeHU0 yOopKe
NOMeLLEHWs, CTUPKE, MMaXeHWI0, MPUrOTOBNEHMWIO
NULLK, MOVIKE NOoCcyabl), @ Takke No obyyYeHuto
Mepam NpoTUBOMNOXapHOM 6e30MacHOCTH, B TOM
yucne ¢ ncnonb3dosaHnem TCCP, accncTmBHbIX
YCTPOMNCTB M TEXHONOTNI, BLITOBLIX NPMOBOPOB U
TEXHWKWN C adanTUBHBbIMU (OYHKLMSMUA;

KOHCYNbTUPOBaHWE nornyyaTens ycnyr no
BOMNpOCaM agantaLun XXUoro NoMeLLEHUs 1
opraHusaumm bbiTa C Lenblo YMeHbLUEHMWS
3aBMCMMOCTU OT NMOCTOPOHHEN MOMOLLIM,
obecneveHuss 6e3onacHoOCTM n KOMAGOpPTa;

OLEHKY OCBOEHHbIX ObITOBbBIX HABLIKOB

3aHATMA OOMKHBI NPOBOANTL
crneynanucTbl B 0bnactu counanbHom
paboTbl, NegarorMku, NCMXonorMm u NHble
crneunanncTbl, Bnageowue HaBblkamu
negarorn4eckon AesTenbHOCTH,
TEXHOMOMMAMU coLManbHOM peabunuraumu,
abunutauumn NHBanuUaoB C pasnmnMyHbIMU
TMNaMn HapyLLEHNI.

[ns npoBegeHus 3aHATUIN OOMXKHbI
ObITb CO3AaHbl cneynanbsHble YCroBUs
(obopynoBaH kabuHeT, y4ebHas KyxHs,
KBapTupa), paspaboTaHbl NnaHbl NpoBeaeHUs
3aHATUN.

lMomeLlleHune, ncnonek3yemoe s
NPOBEAEHUS 3aHATUN, LOIMPKHO ObITh
afanTUpoBaHO K 0cobbiM MOTPEBHOCTSM
nornyyarens ycnyru.

Mpu NnpoBegeHUM 3aHATUA SOSKHbI
yYnThIBaTLCA UHAMBUOYANbHbIE
0cobeHHOCTH, NOTpebHOCTH, CNOCOBHOCTH
nony4artens ycrnyru kK OCBOEHU0 BbITOBbLIX
HaBbIKOB.

Mpu dopmupoBaHUK rpynn AOMKHbI
YYUTBIBATLCSA YPOBEHL Pa3BUTUSA ObITOBbIX
HaBbIKOB, MCMXO3MOLMOHANbHOE COCTOAHME
nornyyarens ycrnyru, CnocobHOCTb u
rOTOBHOCTb 0By4YaTbCs B KONMMEKTUBE.

Ycnyra MOXeT OKa3biBaTbCS B
MHOuBMAOyanbHonm oopme (C y4eTom
MHOuBMAyanbHbIX 0CO6EHHOCTEN nonyyarens
ycnyru).

Mpu npegocTaBneHun ycnyrm
YUMTLIBAKOTCA METOAMKN, NpeaHa3HaYeHHbIe
ONS COOTBETCTBYHOLLUX KaTeropumn
nornyyarenemn ycnyr, UCrnorb3yeTcs
a[anTMPOBAHHbLIN BCMOMOraTenbHbIV
MaTepwuan, Heobxogumbie TCCP,
aCCUCTMBHbIE YCTPONCTBA U TEXHOMOMMMU.

Mcnonb3yemble cpeacTtea obLeHns
OOITKHbI COOTBETCTBOBATb MHOMBUAYAIbHbBIM
noTpebHOCTAM nony4yarens ycryr.

MHBeHTapb, Mcnonb3yembliii BO BPEMS
3aHATUN, AOMKEH COOTBETCTBOBATL




TpeboBaHMsiM 6e30MacHOCTH.

WHdpopmaums, npegoctaBnaemas B
npouecce obyyeHust, 4OMKHa ObITb
0031POBaHHON, JOCTYMNHON, uanaraTbCa
MOHATHBIM, AAICHBIM A3bIKOM U UMETb
NPaKTUYECKYIO HAanpaBNeHHOCTb.

PesynbTtathl HabnogeHus 3a
ONHAMUKOW Pas3BUTMS ObITOBbIX HABbLIKOB Y
nony4arens ycrnyru AomkHbl hMKCUpoBaTbCS
B MUCbMEHHOW (NeYaTHOW, reKTPOHHON)
dopme.

OkaszaHue ycnyru JOormKHO
cnocobcTBOBaTL (hOPMUPOBAHNIO U
pa3BUTUIO ObITOBLIX HABLIKOB, B TOM Y1CIEe B
AOMaLLHMX YCITOBUAX

35.5.3. KOMMYHMKaTUBHbIX
HaBbIKOB, HABbLIKOB COLIMArbHOIo
B3aMMOeNCTBuUSA

Ycnyra npegycMmaTpuBaer:

OLIEHKY YPOBHS pa3BUTUS
KOMMYHUKaTUBHbIX HABbIKOB, HAaBbIKOB
coLManbHOro B3aMMogeNCTBUS;

pa3paboTKy HAMBUAYaNbHOro niaHa no
BOCCTaHOBIEHMWIO, POPMUPOBAHMIO, Pa3BUTUIO
KOMMYHWUKaTUBHbIX HaBbIKOB, HaBbIKOB
coumManbHOro B3aMMogencTBUS;

NHOPMUPOBaHKE nony4vatens ycnyru ob
0COBEHHOCTAX 3aHATUI (B TOM Ymncne
cogepxaHuu, ux uenu, rpadmke NPoBeaEHUS 1
ux popme (rpynnosas, MHAMBMAYanbHas),
NPOAOIKUTENBHOCTN);

onpegeneHue nornyyarens ycnyru B rpynny
C YY4ETOM UHAMBUAOYaANbHbIX OCOOEHHOCTEN,
YPOBHS Pa3BUTHS KOMMYHUKATUBHBIX HABbIKOB,
HaBbIKOB COLIMAIbHOIO B3aMmMogencTaus (npu
HeobxognmocTh);

npoBefeHne pasHoobpasHbix No hopme n
cogepxaHuio obyyarowmux 3aHATUIA No
hopMUPOBaAHMIO, BOCCTAHOBIEHNIO, Pa3BUTMIO
KOMMYHUKaTUBHbIX HABbIKOB, HAaBbIKOB
coumanbHOro B3aumodencTens (B TOM Yncne
YCTaHOBIEHNE KOHTAKTOB, cobniogeHne
KOMMYHUKaTUBHOIO NOBeAEHUS, HABbIKOB
npegynpexaeHus 1 paspeLleHnst KOHPNUKTOB);

OLEHKY OCBOEHHbIX KOMMYHUKATUBHbIX

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBIM rpacoMKom
NPOBELEHUS 3aHATUN.

Ycnyra gomkHa NpeaocTaBnaThes
crneynanuctamm B 06nactu coumanbHom
paboTbl, NegarorMku, NCMXonorMm u NHLIMK
crneynanucTamMmu, BrageLwmmMm HaBblIkamm
negarorm4eckon AesTenbHOCTH,
TEXHOMOMMSAMN coumanbHON peabunurauum,
abunutauumn NHBanuUaoB C pasnnMYHbIMU
TMNaMn HapyLLEeHNI.

[na npoBeaeHWst 3aHATUIA OOMKHbI
ObITb CO3AaHbl cneunarnbsHble YCroBus
(obopynoBaH kabWHET, yronok), paspaboTaHbl
nnaHbl NPoOBEeAEHNS 3aHATUN.

Mpy NnpoBeaeHNN 3aHATUA OOSMKHbI
ncnonb3oBaTbes (Mpu HEOOXOAMMOCTI)
TCCP, accucTuBHbIE YCTPOWCTBA U
TEXHOMOIrMK, CpeacTBa anbTepPHATUBHON
KOMMYHMKaLMn ansg opMnpoBaHus,
BOCCTaHOBIEHWS!, pasBUTUS, NOAOEPKAHNS
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coumanbHOro B3anMogencTans.

MomeLleHus, ncnonb3yemble s
NPOBEAEHUS 3aHATUN, LOIMKHbLI ObITb
afanTMpoBaHbl K 0COOLIM NOTPEOHOCTAM
nornyyarenst ycnyru.




HaBblKOB, HaBbIKOB COLMalibHOIo
B3anMOLENCTBUSA

Mpu okasaHWKM ycryrm SOMKHbI
yYnTbIBaTbCA UHAMBUOYaANbHbIE
0Ccob6eHHOCTH, NOTPeOHOCTM nony4arens
yCnyru, CNOCOBHOCTU K OCBOEHMIO
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coumanbHOro B3anMoencTBus.

Ycnyra MOXeT okasbiBaTbCs B hopme
UHAMBUAYansHon u (Mnu) rpynnosov paboThl.

Mpu npegocTaBneHnn ycnyru SOMKHbI
NCMonNb30BaTbCs COBPEMEHHbIE METOAMKU (B
TOM YMCIEe UTPOBbLIE TEXHOMOMMNW, TPEHWUHTI,
pOneBbIE UMPbl, FPYNMOBLIE OUCKYCCUN),
obecne4ynBaroLne OCBOEHME
KOMMYHUKaTUBHbIX HaBbIKOB, HAaBbIKOB
couManbHOro B3aMMogenCcTBuUs, 1
afanTUpoBaHHbIA BCNoMoraTernbHbIN
mMaTtepwvarn.

Mcnonb3yemble cpeactea obLweHns
OOMKHbI COOTBETCTBOBATbL MHAMBUAYANbHBIM
noTpebHOCTAM nonyyarens ycnyr.

WHdopmaums, npegoctaBnaemas B
npouecce obyyeHusi, AOMmKHa ObITb
003UPOBaHHON, AOCTYMHON, U3naraTbes
NMOHATHBLIM, ACHBIM S3bIKOM U UMETb
NPakTUYeCKyto HanpaBneHHOCTb.

Pesynetathl HabnogeHus 3a
AVHaMUWKOW pasBUTMUS KOMMYHUKaTUBHbIX
HaBbIKOB, HABbIKOB COLMANbHOrO
B3aMMOAENCTBUSA JOMKHbI (DUKCMPOBATHLCH B
NMCbMEHHOM (MeYyaTHON, ANEeKTPOHHOW)
dopme.

OkaszaHue ycnyrn JOrmKHO
crnocobcTBoBaTh hOPMMPOBAHNIO U
pasBUTUIO Y Nony4artens ycnyru
KOMMYHUKaTUBHbIX HaBbIKOB, HAaBbIKOB
couManbHOro B3auMogeNCTBUS, NMOBLILLEHUIO
CNoOCcoBHOCTU K 06LEeHuIo,
afjanTMpoBaHHOCTM B 06LLecTBe

35.5.4. HaBbIKOB
CaMOCTOSITENbHOIO NPOXMUBAHNUS
(oBy4eHune npaBunam nosegeHUs
B TpaHcropTe, Ha ynuvue, B

Ycnyra npegycMmaTpuBaer:

OLEHKY YPOBHS1 pa3BUTUS HABLIKOB
CaMOCTOSATENBHOMO NPOXUBAHUS;

pa3paboTKy nraHa no BOCCTAHOBIEHMUIO,

Ycnyra npenocraBnsieTcs B
COOTBETCTBUM C YTBEPXKAEHHLIM rpacoMKoMm
NpoBeAEHNS 3aHATUN.

Ycnyra gomkHa NpeaocTaBnaThes




MarasvHe 1 apyrmx
00OLEeCTBEHHbIX MecTax,
obpalleHnto ¢ AeHbramu un

Apyroe)

POPMMPOBaHUIO, PA3BUTUIO TAKUX HABLIKOB;

MHOPMUPOBaHMeE nony4vaTens ycryrn ob
0COBEHHOCTSAX 3aHATUI (B TOM Ymncne
cogepxaHuu, nx uenu, rpadurke npoBegeHus un
ux popme (rpynnoeas, MHAMBMAYanbHas),
NPOAOIKUTENBHOCTW);

onpegeneHve nonyvarens ycnyru B rpynny
C y4eTOM UHAUBMAYanNbHbIX 0COBEHHOCTEN,
YPOBHS pa3BUTUSI HABbIKOB CAMOCTOATENbHOMO
NpoXxuBaHust (Mpu HeobxoamMMocTn);

npoBefeHne pa3HoobpasHbix No hopme n
copepxaHuio obyyaroLmx 3aHATUA, B TOM YKche
B doopme Oecefi, TPEHWMHIOB, PONEBbIX U,
OEMOHCTpaUui, 3KCKYpCUin) No hopMnpoBaHuto,
BOCCTaHOBJIEHWIO, Pa3BUTHIO HaBbIKOB
CaMOCTOATENBHOIrO NPOXNBaHNS (BKMNOYas
00yyeHne npaBunam SOPOXHOIO ABUKEHUS,
Nofb30BaHMI0 OBLLECTBEHHBIM TPAHCMOPTOM,
npaeunam NOBEAEHWS Ha ynuue, B TpaHcnopTe,
MarasvHe 1 gpyrmx obLecTBeHHbIX MecTax,
obpalLeHnto ¢ feHbramm), B TOM Yucre ¢
ucnons3oBaHnem TCCP, accUCTUBHbIX
YCTPOWCTB U TEXHOMOIMI;

KOHCYNLTUPOBaHME nonyyartens ycnyr no
BOMpocaMm agantauuun n opraHusaumm beita,
ucnonb3oBaHnio TCCP, acCUCTUBHLIX YCTPOWCTB
N TEXHOMOIMN, C LeNblo YMEHbLUEHWS
3aBMCMMOCTU OT NMOCTOPOHHEN MOMOLLIM,
CO3[aHus yCroBUN A1 CAMOCTOSITENBHOMO
npoXxuneaHuga, obecrneveHms 6e3onacHoOCTU U
KomdopTa;

OLLEHKY OCBOEHHbIX HaBbIKOB

crneynanuctaMmm B 06nactu coumanbHom
paboTbl, NegarorMku, NCMXonorMm u NHLIMK
crneynanucTamMu, BrageowmmMm HaBblkamm
negarorm4eckon AesTenbHOCTH,
TEXHOMOMMAMM CouManbHON peabunurauum,
abunuTauumn NHBanNMAoB C PasnNYHbIMU
TMNaMn HapyLLEeHNI.

[ns npenocTaBneHns ycnyru LOMKHbI
ObITb CO3AaHbl cneuunanbHble YCroBus (B TOM
yncne obopynoBaH kabWHET, yromnok no
N3YYEHNIO NPaBUN JOPOXKHOIO OBVKEHMUS,
y4ebHble KyxHs1, KBapTupa), pa3paboTaHbl
nnaHbl NPoOBEeAEHNs 3aHATUN.

lMomelleHuns, ncnonb3dyemble Ans
NpOBeAEHUS 3aHATUN, LOIKHbI ObIThb
afanTupoBaHbl K 0COObIM MOTPEBHOCTSAM
nornyyarens ycnyru.

Mpy okasaHUM ycryru OOMmKHbI
yYnThIBaTLCA UHAMBUOYANbHbIE
0cobeHHOCTH, NOTpebHOCTH, CNOCOBHOCTH
nony4arens ycryrm kK OCBOEH/I0 HaBbIKOB
CaMOCTOSITENbHOIO NPOXMBaHWUS, COCTOSHUE
300pOBbS.

Mpu dopmupoBaHUU rpynn AOMKHbI
YUYUTbIBATbCS YPOBEHb OCBOEHHbIX HABBLIKOB
CaMOCTOSATENBHOIO NPOXUBaHNS,
CNOCOBHOCTb M FOTOBHOCTb 00y4aThCs B
KOMneKkTuBe.

Ycnyra MOXeT oKasblBaTbCs B
nHaMBuAyansHown dopme (Mo XenaHuio
nonyyarens ycnyru).

Mpy npoBeAeHUN 3aHATUI OOIMKHbI
MCMONb30BaTbCA COBPEMEHHbIE METOAMKM,
UrpOBble TEXHONOMMM, TPEHWHIU, SKCKYpPCUW,
AEMOHCTpaUMM U aganTUpOBaHHbIN
BCMOMOraTenbHbIN Matepuari, Heobxoanmvble
TCCP, accncTvBHBIE YCTPONCTBA U
TEXHOMOIUMN.

Mcnonb3yemble cpeacTtea obLeHns
OOITKHbI COOTBETCTBOBATb MHOMBUAYAIbHbBIM
noTpebHOCTAM nony4yarens ycryr.

MHBeHTapb, Mcnonb3yembliii BO BPEMS
3aHATUI, JOMKEH COOTBETCTBOBATL




TpeboBaHMAM 6e30NaCHOCTU N y4UTbIBaTh
COCTOSIHVE 340POBbA U UHbIE 0COBEHHOCTH
nornyyarens ycnyru.

WHpopmaums, npegoctaBnaemas B
npouecce obyyeHusi, 4OMmMKHa ObITh
O031MPOBaHHOM, AOCTYMHOM, M3naraTbcs
NMOHATHBLIM, SICHbIM SI3bIKOM U UMETb
NPaKTUYECKYIO HanpaBnNeHHOCTb.

PesynbTtathl HabnogeHus 3a
ONHAMUKOW Pa3BUTUS HABbLIKOB
CaMOCTOSATENBHOMO NPOXUBAHUS LOJKHbI
duKcnpoBaTbCA B MMCbMEHHOW (Ne4aTHOMN,
3MNEKTPOHHOM) cbopme.

OkaszaHue ycnyru JOrmKHO
CMocobCcTBOBAaTh BOCCTAHOBIIEHNIO,
(HPOPMMPOBaHUIO U PA3BUTUIO Y NomnyyaTens
YCIyT HaBbIKOB CAMOCTOSATENTbHOIO U
HEe3aBUCKMMOro NPOXMBaHNA B 00LLECTBE,
cnocobCcTBOBaThH €ro coumanmnsaumm,
NOBBLILLIEHWIO afanTUPOBAHHOCTH

35.6. 0byveHne KOMMNbITEPHOM
rPaMmoTHOCTH, B TOM YMUCHe MO
OCBOEHMIO CoLnarnbHbIX CeTen,
OCYLLECTBIIEHMIO NNaTexen B
NHTepHeTe

Ycnyra npegycmaTtpuBaet:

n3y4yeHne NoTpedbHOCTEN N BO3MOXHOCTEN
nomnyyarens ycnyr no ucrnosib30BaHuio
KOMMbIOTEPA, B TOM YMChe crneunanbHbiX
nporpaMm, nNpunoxeHui B rmobansHon
KOMMbOTEPHON ceTn MIHTepHET, Nonb30BaHUIo
MOBUNBHBLIM TeNnedOHOM, OLEHKY YPOBHS
pasBUTUS COOTBETCTBYHOLLMX HABbIKOB;

pa3paboTKy nrnaHa no oby4eHuto
KOMMbIOTEPHOW rpaMOTHOCTH (Npwu
HeobXxoanmMocTh);

WHOPMUPOBaHME nony4vaTens ycnyrn ob
0COBEHHOCTAX 3aHATUI (B TOM Yucne
copepxaHuu, nx uenu, rpacgurke nposegeHus v
nx doopme (rpynnosasi, UHgUBMAyanbHasi),
NPOAOIKUTENBHOCTH);

onpegeneHne nonyvarens ycryru B rpynny
C YY4ETOM UHAMBUAOYaNbHbIX OCOBEHHOCTEN,
YPOBHSI KOMMbIOTEPHOWN rPaMOTHOCTU, HaBbIKOB
Norb30BaHUSA MOBUIbHBIM TenegoHoM;

npoBeAeHne 3aHATUA (B MHOUBMAYarbHON
n (Mnn) rpynnoson popmMe) No OCBOEHUIO

Ycnyra npeaocTaBnsieTcs B
COOTBETCTBUM C YTBEPXKOEHHBLIM rpachnkom
npoBeaeHNs 3aHATUA UK MO 3anpocy
nony4arens ycryrm npu HeobxoammocTu
pa3oBoro (KpaTtkocpovyHOro) obyyeHus.

3aHATUA No 06y4YeHMIO NONBb30BAHUIO
KOMMbIOTEPHOW TEXHUKOW AOMXKHbI NPOBOAUTL
crneunanucTbl, BnagewLme KOMnbTEPHON
rPaMOTHOCTbIO N HaBblKaMu Negarorn4eckom
0eATenbHOCTU, UMELOLLINE OMbIT NOMb30BaHUSA
cneunanbHbIMU YCTPOWCTBaAMU U
nporpaMmamu ans nogen ¢ pasnnyHbIMmn
TUNamMu HapyLUEHWIA.

[lna npegocTaBneHnst yenyru B LLEHTpe
peabunutaumm, abunmtaumm gOmKHbI ObITb
CO3[aHbl cneynanbHble YyCroBus (Hanmdne
nepcoHasnbHbIX KOMMNbIOTEPOB, AOCTYN K
rnobanbLHON KoMMbloTepPHOWN ceTn VHTepHerT,
obopynoBaH kabuHeT (Yronok)
VMHPOPMaLIMOHHBLIX TEXHONOrKin), obecneyeHsi
ycnoBwusi no nx 6esonacHowm akcnnyaTaumm,
pa3paboTaHbl NnaHbl NPOBeAEHNSsT 3aHATUA.




HaBbIKOB KOMMbIOTEPHOW rPaMOTHOCTH (B TOM
yncne Nonb3oBaHNe KOMMbIOTEPHON TEXHUKOM,
OCBOEHUE coumarbHbIX CETEN, NCMONb30BaHNe
crneunanbHbIX NPUMOXEHUNA, OCYLLECTBIEHNE
nnartexen Yepes rnobanbHy0 KOMMNBITEPHYHO
ceTb VIHTepHET), Nonb3oBaHNst MOOUIbHbIM
TenedoHoM;

OLLEHKY OMHaMUKN pa3BUTUs
COOTBETCTBYIOLLNX HABbLIKOB

lMomeLlleHus, ncnonb3dyemble s
NpOBeAEHNs 3aHATUN, LOIKHbI ObITb
afanTyMpoBaHbl 4115 UCMONb30BaHNS NogbMU
C PasnuyHbIMM TUMAMU HapyLLEHWUNA.

O6opynoBaHue, UCrnonb3yemoe BO
BpeMs obyyeHus, JOMKHO BbITb MCNpaBHO,
COOTBETCTBOBATL TpeboBaHMAM
©e30nacHOCTM U APYrMM YCTaHOBIEHHbLIM
TpeboBaHMAM, a Takke ObITb NpMcnocobneHo
K MHOMBMAYanbHbIM NOTPEBOHOCTAM
nony4arens ycnyru (Hanpumep, ¢
HapyLUEHVSMUN 3pEHUS, Cryxa, B TOM Yu1che
nyTeM U3MeHeHUs1 HACTPOEK YCTPOMCTBA,
YCTaHOBKM creunanbHbix nporpamm (npu nx
Hanuuun).

Mpu okasaHWn ycryrm SOMmKHbI
yunThiBaTHCS UHAMBUAOYANbHbIE
0COBEeHHOCTUN, MOTPeBHOCTH nony4yatens
YCNnyru, ypoBeHb OCBOEHHbLIX HaBLIKOB B
0obnacTu KOMNbLIOTEPHOW FPaMOTHOCTM.

Ycnyra (no >xenaHuto nonyyartens
yCNnyrn) MoXeT OKa3blBaTbCsl B
HAMBUAYyanbHom oopme C UCMoNb30BaHNEM
NYHOro MmobunbHoro TenedoHa, NnaHweTa u
WHOW KOMMbIOTEPHOW TEXHUKM, B TOM Ymcre
HEMoOCPeACTBEHHO B XXWUITOM NMOMELLEHUM
nornyyarens ycnyru.

Mpu NnpegocTaBneHnn ycrnyru
YUUTLIBAKOTCH METOAUKU, NPpeaHa3HaYeHHble
AN COOTBETCTBYHOLLUX KaTeropun
norny4artenemn ycrnyr, UCnornb3yeTcs
afanTUPOBaHHbIM BCNOMOraTesbHbIN
martepuarn.

CpeacTa 00LEHNsT AOMKHbI
COOTBETCTBOBATb MHONBUAYAIbHbLIM
0COBEHHOCTAM M NOTpebHOCTAM nonyyarens
ycnyru.

WHdpopmaums, npegoctaBnaemas B
npouecce obyyeHust, 4OMmMKHaA ObITb
0031POBaHHON, JOCTYMNHON, nanaraTbCa
MOHATHBLIM, SICHBIM SI3bIKOM Y UMETb
NpPaKkTUYEeCKyto HanpaeneHHOCTb.

PesynbTtathl HabnogeHus 3a




OVHaMUKOW pasBUTUS HaBbIKOB
KOMMbIOTEPHOW PaMOTHOCTU OOMKHbI
duUKCMpoBaTbCA B MMCbMEHHON (Ne4aTHoNn,
3MNEKTPOHHON) dhopme.

OxkasaHue ycnyrv 4ormkHO obecneynTb
OCBO€EHUe nony4arenem ycnyrm
COBPEMEHHbIX MHAPOPMaLMOHHbIX
TEXHOMOIIN, NO3BONSIOLLNX pacwnpuTb
KOMMYHUKaTUBHOE NPOCTPAHCTBO U CETb
coumanbHbIX KOHTaKToB

35.7. nposefeHue
NPoOpPUEHTaLNOHHbIX
MEepOonpUATUN,
KOHCYNbTUPOBaHWE Mo BOMpocamM
nony4eHus NpogeCCNoHanbLHOro
obpasoBaHusa n (Unu)
TPYLOYCTPOMCTBA

Ycnyra npegycmaTpuBaer:

npoBefeHne ANarHOCTUKN MO BbISBMEHUIO
CKIMOHHOCTEMN M CNOCOOHOCTEN K
npodeccuoHarnbHON AeATENbHOCTU, TPYAOBOM
3aHATOCTY B OTHOLUEHWM OnpeaeneHHbIX BUA0B
TPYLOBOW AEATENBHOCTU, Npodeccui;

obcyxaeHue pesynsraTtoB
AmarHocTnyeckoro oocnenoBaHus;

COCTaBMNeHNe pekoMeHgaunn no
NPUOPUTETHBLIM NpOoeccUsiM 1 BUAAM
npodeccnoHanbHON OeATenbHOCTU, TPYA0BOM
3aHATOCTY;

npodgeccuoHarnbHoe MHPoOpMUpoBaHue,
KOHCYIbTUPOBAHWNE, MPOCBELLIEHME nosy4vaTens
YCIyrn C y4€TOM CKITOHHOCTEWN N BO3MOXHOCTEN
K TPYAOBOW OeATENbHOCTY;

NOMOLLIb B BbIGOpe yypexaeHust
npodeccnoHanbHoro obpasoBaHusl, UHOM
dopmbl NpodreccnoHanbHON NOAroTOBKM (C
YYETOM CKITOHHOCTEW, CNOCOBHOCTEN, COCTOAHUS
300pOBbS, MOXENAHUA Nony4vaTens ycnyru);

O3HaKoMJIEHME nornyyaTens ycnyru ¢
pesynsrataMmy NpodopreHTaLmmn B 4OCTYNHOM
ans Hero oopme

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycrnyrm ¢ y4eToM yTBepKAEeHHOro
nnaHa (rpadgpmka) npooprUeHTaLMOHHON
paboTbl.

Ycnyra fomkHa okasblBaTbCA
cneumanuctamm B o6nactu nNcmMxonoruu,
negarorvikv, a Takke crneupuanucramu
LeHTpOB NpodopreHTaLmm, Cryxobl
3aHSTOCTW, YYPEXAEHNA 06pa3oBaHUS.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
pacnonaratb MHopMaumen o Npogeccusx,
pPEKOMEHAO0BaHHbIX 4N NWL, C Pa3nMyHbIMU
TMNamu HapyLieHn, obpasoBaTenbHbIX
nporpammax NoAroToBKW, NEPENOArOTOBKM,
Hanbonee BocTpeboBaHHbIX Npodeccusx Ha
pblHKe Tpyaa.

[ns okasaHus ycnyru AOMmKHbl ObITb
C03[aHbl COOTBETCTBYHOLLME MaTepuanbHo-
TEeXHUYEeCKMe YCnoBusl (B TOM YMCe Hanm4yme
kabuHeTa, yrornka npocopueHTaumm,
CTEeHA0B, MHPOPMALIMOHHEIX MaTepUarnos O
npodeccusix, yupexaeHumsx obpasoBaHus).

Ycnyra MOXeT OKa3sblBaTbCs B
UHOVBMAOYyanbHOW 1 (UNu) rpynnoBor oopme.

Mpn npoBeaeHnn npocopmneHTaumnn
OOJDKHbI YYUTLIBATLCS UHTEPECHI, XKenaHus 1
CNOCOBHOCTM nonyyaTtens ycnyru,
pekomeHgauun MPA u gp.

Mudopmauums B npouecce okasaHus
yCnyru AormKHa usnaratbCs AOCTYMHbIM,
SICHBIM 513bIKOM, B (hOopMe, afanTUPOBaHHOW C
y4eTom ocobbix NoTpebHOCTEN nony4vartens




ycnyru, B TOM Y/Cre C UCMOMNb30BaHNEM
TCCP, accUCTUBHbIX YCTPOWCTB U
TEXHONOMN.

Pesynbrathl npodopueHTaLmm AOMmKHbI
PUKCUpoBaTLCS JOKYMEHTANBHO B JIMYHOM
aene (kapTte) nonyyartens ycnyru.

OkaszaHue ycnyru JOrmKHO
cnocobcTBOBaTb YAOBNETBOPEHUIO
WHTEPECOB 1 3anpoCcoB Mnony4artens ycrnyru
Ha cBOOOAHbLIV BbIOOP Npodheccuy,
npodeccuoHarnbHy NOAroTOBKY,
TPYOOYCTPOWCTBO

35.8. okasaHu1e ycrnyr KysnbTypHO-MacCOoBOro 1 [OCYroBOro Xapakrepa:

35.8.1. okaszaHne nomoLim B
nprvobpeTeHnmn n (UNun) gocTaBke
(obecneveHune) kHuramu,
XypHanamu, rasetamv

Ycnyra npegycmaTtpuBaer:

nogbop, MOUCK NUTepaTypbl ANs YTEHUS MO
3anpocy nonyyarens ycnyru, B TOM 4yucne
M30aHun C KPYMnHbIM WPUGTOM, penbedHo-
TOYeYHbIM WpudTOoM Bpanns, KHUM B 3BYKOBOM,
ANEKTPOHHOM hopmaTe;

Bblgayvy nogobpaHHOM nuTeparypbl,
mMaTepuarnos B crneuunanbHO npeaHasHa4yeHHOM
ONSA 3TOro NOMeLLeHUn LeHTpa peabunutauum,
abunuTauum unu JOCTaBKy B XUIoe NoMeLLeHne
(komMHaTy) nonyyarens ycnyru;

NOKynKy nuTepaTypbl, MaTepuanos (3a
cyeT CpeacTB nofnyyarens ycrnyru), ux 4ocTaBky
B JXUNoe nomMeLlleHve (KOMHaTy) nonyyarens
yCryru unm okasaHue cogencTems B
ohopmneHny cooTBETCTBYHOLLIErO 3aKasa B
WHTEpHeT-MarasvHe, NHbIX 0ObeKkTax TOProBnw;

AOCTaBKy nMTepaTypbl NonyyaTento ycnyru
(B KOMHaTY);

OCYLLECTBIEHNE AEeHEXHbIX PAaCYETOB C
nonyyarenem ycnyru (npyu HeobxoanmocTu)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycrnyru ¢ y4eTom npaswuil
BHYTPEHHErO pacrnopsiaka.

Ycriyra MOXeT OKasblBaTbCH B
Onbnmoteke, HOM NpeAHa3Ha4YeHHOM 1S
3TOr0 NOMELLIEHNN, a TaKXKe XKUMOM
nomeLLieHMM nony4varens ycnyru.

Mpu okasaHuM ycnyru B LieHTpe
peabunutaumn, abunmtalmm nomeLleHme
OnbnmnoTekn 4OMKHO COOTBETCTBOBATL
YCTaHOBIEHHLIM HOpPMaM, UMETb
Heobxoanmbli OHAO NeYaTHbIX U3OaHWUA, KHUT
B 3BYKOBOM, 311EKTPOHHOM chopmarte bbiTb
o6opynoBaHo yaobHoN (aganTMpoBaHHON)
Mebenbto Anga YTeHusl, NpocMoTpa
(NpocnywmBanuns) nuTepaTtypbl, B TOM Yncne
C MOMOLLbI0 ayano-, TUo- U UHbIX CPEaCTB,
C y4EeTOM MHAUBMAYANbHbLIX NOTPeOHOCTEN
nony4varenen ycnyru.

MeyaTHble n3gaHusa (KHUMK, ras3eTol,
XypHarbl) JOMKHbI BbITb pasMeLleHbl B
cBoboHOM JocTyne NMbo JOCTaBNSATLCS MO
3as1BKe nony4varens ycryru B ero xurnoe
nomeLleHue.

lMeyaTHble M3gaHuA, NuTepaTypa
OOIMKHbI pa3mMellaTbCcsl B KOMHaTe
nosny4varens ycryrm ¢ y4eTom BO3MOXXHOCTEN
A0CTyna K HUM.




Mo 3asBKe nonyyatens ycnyru
nuTeparypa, ne4aTHble U3faHus, B TOM
yucne B 3BYKOBOM, 3NEKTPOHHOM hopmarte,
MOryT npuobpeTaTtbCs 3a NNYHbIE CpeacTea
nonyyartens ycnyrn. Cymma pacxogos npu
MOKYyMNKe neyaTtHbIX U3genvi, nurepartypbl
AormkHa BbiTb NOATBEPXAEHA
OOKYMEHTanbHO (Y€K, KBUTaHUMS).

OkaszaHue ycnyru AomkKHO obecneynTb
yAOBMEeTBOPEHNE NHADOPMALIMOHHBLIX
noTpebHOCTel 1 3anpocoB nonyyarens
ycnyru

35.8.2. opraHusaunsa HacTormnbHbIX
N UHbIX Urp

Ycnyra npegycMaTpuBaer:

obcyxxgeHne noxenaHum B OTHOLLIEHUU
y4acTusi B HACTOSbHbIX U UHbIX Urpax (B TOM
yucne watllkax, waxmarax, 4OMUHO, NoTOo,
nasnbl);

npenocTaBneHne HaCTONbHbIX U MHbIX UIP
ONst UHAMBMAYANbHOIO UK rPynnoBoro
Nnonb3oBaHUs (Mrpbl), B TOM YMcne aganTUBHbIX,
UNKn Nx npuobpeTeHne 3a c4eT CPpeacTs
nonyyartens ycnyru (No 3anpocy nony4yartens
ycnyru);

opraHu3aumst HaCTONbHbIX U UHbIX UIP
(o6beanHeHWe xenawLmx B KOMaHabl, rpynnsbl,
npegocTaBneHne NoMeLleHnin, mecTa gns
NPOBEAEHUS HACTONbHBLIX U UHBIX UIP;

pa3bsiCHEHWE NpaBun Urpbl (Npu
HeobXxoanmMocTh);

oKasaHue MHoW nomoLum ansa obecnevyeHus
y4yacTusi B UrPOBOI AESTENBHOCTM (Npw
Heo6X0aNMOCTU C YY4ETOM MHAMBUAYANbHbLIX
noTpebHoCTel nonyyaTens ycnyru)

Ycnyra npegocTtasnsieTcs no 3anpocy
nonyyarens ycnyru.

Ycnyry MOXeT okasblBaTb cneunanmnct
no coumanbHon pabote unu gpyron paboTHMK
LeHTpa peabunurtauuu, abunutauun.

Ycnyra okasbiBaeTcsl B NOMELLEHUSIX,
npegHasHa4YeHHbIX 4118 opraHM3aumm
KyNbTYPHO-4OCYroBON AEATENBLHOCTM (B TOM
yncne B bubnmoteke, knyde un ap.).

lMomelleHve ans opraHusaumm
HACTOMNbHbIX Y VHbIX UIP JOIMKHO ObIThb
obopynoBaHo ygobHom mebensto,
NPUCNOCOBNEHHON C y4ETOM
MHOMBUAOYanbHbIX NOTpebHocTeN
nony4artenen ycrnyr B COOTBETCTBMM C
npodunem LeHTpa peabunuraumm,
abunutauun.

Mpy HEOBXOAMMOCTM yCryra MOXeT
0Ka3blBaTbCA HEMOCPEACTBEHHO B XXUITOM
noMeLLeHMM nonyyartens ycnyru B
nHAMBUZyansHon dopme (C y4eTom
HOMBUAYyanbHbIX MOTPEOHOCTEN Nonyyarens
ycnyru).

[na okasaHua ycryru LeHTp
peabunutaumm, abvnutaumm OMmKeH ObiTb
obecneveH HeoOX0AMMbIM UHBEHTaAPEM U
UrpoBbIM MaTepuranom (B TOM Yncne
LwalkamMu, lwaxMaTamu, JioTo, KOMMneKkTaMm
nasrnoB), COOTBETCTBYHOLLUM
MHOMBUAYanbHbIM OCOOEHHOCTAM




nony4arenemn ycnyru, ux uHTepecam.

Cymma pacxofoB Mpu NOKynke urp 3a
CYeT CpeacTB nornyyarens ycnyrm OrmKHa
ObITb MOATBEPXKAEHA LOKYMEHTANbHO (YeK,
KBUTaHLMS).

OkasaHue ycnyru AomkHO obecnevnTb
pasBuTve 1 NoaaepxaHne
WHTENNeKTyarnbHbIX cnocobHocTen
nony4arens ycnyru, nposegeHue
WHTEpPEeCHOro gocyra u oTabixa,
coOencTBoBaTb akTMBM3aLUMKN coLmanbHOro
B3aVMOAENCTBMSA U Pa3BUTUIO
KOMMYHUWKaTVBHbIX HABbIKOB

35.8.3. opraHusaumsa n
NpoBeAeHNe 3aHATUA No
pas3BUTUIO TBOPYECTBA,
XyO0XeCTBEHHON
camoaesTenbHOCTU, NoaaepxKe
KOFHUTMBHbIX (DYHKLUIA

Ycnyra npegycMmaTpuBaer:

oueHKy notpebHocTen nonyvaTens ycnyr B
3aHSATUSX MO Pa3BUTUIO TBOPYECTBA,
XyOOXECTBEHHOW CaMoaesATeNbHOCTMH,
NOAAEPKKE KOTHUTUBHBIX (OYHKLMIA, ero
WHTEPECOB;

nogoop onTUManbHbIX BUOOB,
HanpasBneHUn 3aHATUN U POPMbl NPOBEAEHMNS
3aHATUI (MHOUBMAYanbHas, rpynnoeas) ¢
y4eTOM UHAMBUOYanNbHbLIX NOTpebHOCTEN U
ocobeHHocTen nonyyvaTtenst yenyru;

COCTaBMneHne MHANBMAYarnbLHOro nnaHa
oKasaHus ycnyru, BKMo4as NOCTaHOBKY 3a4ay,
onpegeneHve obbema 1 NnepuoanyHoCTy;

cocTaBrneHune nnaHa paboTbl, BKo4as
dopMmpoBaHune rpynm, Nogoop 3agaHni,
MaTepuarnoB 411 3aHATUIA, UHBEHTapS U Ap.;

npoBefeHne pa3HoobpasHbix No hopme n
COAepXXaHWIo 3aHATUIA NO Pa3BUTUIO TBOPYECTBA,
XyAOXXECTBEHHOW CaMoaeATENbHOCTMH,
NOAAEPKKE KOTHUTUBHBIX (DYHKLMIA NonyyaTens
ycnyru;

obecneveHne GnaronpusATHOrO
NCUXOMOrM4EeCcKoro MMKpOKNMmara, 30OpoBbIX U
Be3onacHbIX YCNoBUA NpU NPOBEAEHUN 3aHATUN,
ONHaMUYECKUI KOHTPOSb CaMOYyBCTBUS
nonyyarensi ycnyru;

OLeHKa pe3ynsTaToB MpoBedeHUs 3aHATUI

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nony4artens ycrnyru B COOTBETCTBUN C
nnaHoM-rpadMkom NpoBeaeHns
COOTBETCTBYIOLLNX 3aHATUN.

Ycnyry JomkHbl OkasbiBaTb
crneynanncTbl B 06nacTy opraHnsauum
KyNnbTYPHO-4OCYrOBOWN AEATENBHOCTMH,
ncuxonoruu, counanbHonm paboTbl U UHbIE
paboTHMKK, NPOSIBNAOLLME CMTOCOOHOCTM B
pasnun4yHbIX BUAAX XYOOXKECTBEHHO-
npuKNagHoro TBOpYECTBa, BNaaeLwme
TEXHOMOMMAMU CoLManbHOM peabunurauumu,
abunutauumn NHBanuUAoB C pasnnYHbIMU
HapyLUEHMSIMU C y4eTOM Npoduns LeHTpa
peabvnuTaumu, abnnutauun.

Ycnyra okasblBaeTcs B crieyunarnbHbIX
NoMeLLEeHMAX, MPMCNOCObneHHbIX Ans
NPOBEAEHNS 3aHATUN C YH4ETOM
HOMBUOYanbHbIX 0COOEHHOCTEN
COOTBETCTBYIOLLMX KaTeropun nony4varenen
ycnyru.

MNomelleHne JormkHO ObITb
obopynoBaHo yaobHom (aganTMpoBaHHON)
Mebenbto ANga NPoBEAEHMS 3aHATUN.

Mpn HeoBxoaMMOCTU ycryra MOXeT
OKa3bIBaTbCs HEMOCPEACTBEHHO B XXUIMOM
noMeLLeHnmn nonyyartens ycnyru B
uHauBmnayansHom gopme (C y4eTom
MHOMBUAOYanbHbIX NOTPeBOHOCTEN Nonyyarens




ycnyrw).

Vcnonb3yembli HBEHTapb OOIMKEH
oTBevaTb TpeboBaHMAM 6e30MacHOCTH.

OnpegeneHne HanoMHAEMOCTU 1
cocTaBa rpynn AOMMKHO OCYLLECTBIATLCA Ha
OCHOBaHMM OLIEHKM CoLMnarnbHO-
NCUXOSTOrMYECKUX N MHBIX OCODEHHOCTEN
nony4arens ycrnyru, rotoBHOCTU K
B3aMMOAENCTBUIO C APYrMMU, pa3MepoB
nomeLLeHus Ans 3aHATUIA, a Takke
noXxenaHvim nomnyyarensi ycrnyru.

Mpu NnpegocTaBnNeHMn ycrnyru
YYUTBIBAIOTCA METOANKU, NPpeAHa3HaYEHHbIe
ANsl COOTBETCTBYIOLLUX KaTeropui
nornyyarenemn ycnyru, MCnonb3yeTcs
afanTuBHbIN BCMOMOraTernbHbI Matepuan.

OnpepgeneHne NpoaomKUTENbHOCTH
MEPONPUATUI (3aHATUNA, BCTPEY) AOIMKHO
OCYLLECTBIATLCS C Y4ETOM MHOUBMAYANbHbLIX
BO3MOXHOCTEWN nony4arens ycrnyru Ha
OCHOBaHUN pekoMeHAaLMIi No YepeaoBaHuIo
Tpyda v oTAbixa, pacnopsika aHs, He
Jonyckatb nepeyToMeHUs.

CpepncTBa 006LLEeHNs1, UCNONb3yeMble
npv NPOBEAEHUN 3AHATUN, AOIMKHbI
COOTBETCTBOBATb MHAVBUAYAIbHbLIM
noTpebHOCTAM Mony4aTens ycryru, BKoyas
MCMnonb30BaHme nNpu HeobxoanMocCTu
aCCUCTUBHbIX YCTPOWMCTB N TEXHOSTOMUN.

Matepuan npu NnpoBeAEHUN 3aHATUI
OOIMKEH nanaratbCsi JOCTYMHbLIM, SICHBIM
A3bIKOM, C NpeobnagaHnem NPakTuKu,
WHTEPaKTUBHbIX hopm paboTbl.

OkaszaHue ycnyrm 4omkKHO obecneynTb
YO,OBMNETBOPEHME NMOTPEBHOCTM Nony4yarens
ycnyrvu B Jocyre, TBOPYECKOW AEATENBHOCTH,
pacLumpeHmmn cdepbl 00LLeHMs 1
B3auUMOZENCTBUs, CnocobCcTBOBaTh
NOAAEPKaHWI, Pa3BUTUIO KOTHUTMBHbIX

dyHKLMI

35.8.4. opraHmsauma n
npoBeaeHne pasHoNpPoUNbHbIX

Ycnyra npegycmarpusaer:
pa3paboTky pasHONpPodUIbHbIX 4OCYrOBbIX

YCnyra npenocTaBAaAeTCcqa B
COOTBETCTBUU C YyTBEPXOEHHbBIM MI1aHOM




OOCYrOBbIX MEPONPUATUN,
nporpamm (MHPOPMaLMOHHO-
obpasoBaTerbHbIX,
pa3BMBAOLLUNX, XYLOXKECTBEHHO-
NyoGnUMUNCTUYECKMX, CMOPTUBHO-
pasBrnekaTenbHbIX Y Apyrux)

MEepPONPUSATUIA, MPOrpaMM C YH4ETOM
noTpebHOCTEW, MHTEPECOB 1 3aNpOCoB
nonyyaTenen ycnyru;

COCTaBMeHWe nraHa MeponpuaTui B
pamMKax Kakgon U3 encTBYOLWNX nporpamMm;

perynsipHoe MH(opmMupoBaHme o nnaHe
MeponpusaTuiA, pa3paboTaHHOM B pamMKax
KaXxgon u3 AencTBYIOLLMX NporpamMmm, MOTUBaLms
nony4arenemn ycnyr K y4acTtuio;

npoBefeHne 3annaHUpPoOBaHHbIX
MeponpusaTuim (MHPopMaLMOHHO-
obpasoBaTenbHbIX, pa3BuBaoLLUX,
XyAOXECTBEHHO-NYONULMCTUYECKNX, CMIOPTUBHO-
pasBrnekaTenbHbIX);

nogbop onTMmarnbeHbIX NporpamMm Ans
OOCTWDKEHUS Liernern coumanbHon peabnnutaumm,
abunurauum ¢ y4eToM MHAMBUAYanbHbIX
notpebHocTen 1 ocobeHHOCTeN KOHKPETHOIO
nony4varensa ycnyru, pekomeHgauun AMPA;

npeaocTaBneHne nonyyaTento ycnyrm
BO3MOXHOCTM Y4acTus B MEPONPUATUAX
nogobpaHHon NporpaMmel, 0bcyxaeHve
pesynsLTaTos;

oueHKy 3(EKTUBHOCTH peanusaumm
COOTBETCTBYIOLLUX NPOrpaMm, X KOPPEKTUPOBKY
(npn HeobxogmMmMocTH)

paboThbl.

Ycnyra npegocTaBsnsieTcs
crneynanucTamMm no coumansHon paborte,
ncuxonoramu, pykoBoAUTENSAMU KPYXKKOB U
APYrMMM cneumanmctamm, NpPosiBNsoLWMMn
TBOPYECKNE CNOCOBHOCTM B pasfmyHbIX
BMAax XyaoXXeCTBEHHO-TBOPYECKOWN,
MY3bIKanbHOW, CIOPTUBHOW U UHOW
OEeATENbHOCTU, BriagetowmmMm TEXHONOMMSAMN
counanbHon peabunutaunm, abmnmtaumm
WHBANUAOB C pasfMyHbIMU TUNaMu
HapyLUeHWI C y4eToM npocunsa ueHTpa
peabunutaumm, abunutaumu.

HomkHa obecneunBaTbCsa AOCTYMNHOCTb
nporpamm Ans nony4atenen ycnyru ¢
pasnnMYHbIMU TUNaMN HapyLLIEHUA
nocpeacTBOM co3AaHusi LOCTYMNHOW cpefbl,
NCMoNb30BaHNe aCCUCTUBHBIX YCTPOUCTB 1
TEXHOMOMN.

Mcnonb3yemble cpeactea obLeHns
OOIMKHbI COOTBETCTBOBATb MHOMBUAYAbHBLIM
noTpebHOCTAM nony4yaTens ycryr.

lMpoBeneHe MaccoBbIX MEPOMPUATUN
OOIMKHO OCYLLIECTBMATLCS B MOMELLEHUSIX,
paspeLUeHHbIX U creumanbHO
060pyAOBaHHbIX AN NPOBEAEHUSA TaKMX
MEepPONpUATUI, adanTUpPOBaHHbIX AN
PasfiMyHbIX KaTeropun nonyyaTtenen ycnyr.

MuBeHTapb 1 o6opynosaHue,
ncnonb3yemMble BO BpeMsi MeEpPONpUaTUR,
OOIMKHbI COOTBETCTBOBaTbL TpeboBaHMAM
BesonacHocTw.

Mpu npoBegeHUN MEPONPUSATUI
OOIDKHbI YYUTLIBATLCS UHAMBUAYaANbHbIE
0Cc0BGeHHOCTU, MOTPEBHOCTM 1 UHTEPECHI
nonyyarens ycnyru, obecne4mBaTbes
AVHamu4yeckoe HabnogeHve 3a
CaMO4yBCTBMEM.

OkasaHue ycryrm gOrmKHO
CcnocobCcTBOBaThL Pa3BUTUIO JIMHHOCTHOIO,
TBOPYECKOrO, MHTENNEKTyalnbHOro
noTeHumana nony4arens ycrnyru,
obecneyveHunio coumanmsaummn u coLmanbHoOm




agantauuu

35.8.5. opraHusauus nporynok,
03[10POBUTENbHbIX MEPONPUATUN
Ha cBexeM Bo3ayxe

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nonyvaTtenem ycnyrm
NPOJOIMKUTENBHOCTU, BPEMEHW MPOTYIIKK,
MapLupyTa, onpegerneHue noTpebHoOCTEN U
3aMHTEPECOBAHHOCTU B y4acTum B
030POBUTENBHbBIX MEPOMPUATUAX HA CBEXEM
BO34yXe;

opraHusaums n 06ycTpoiCTBO MeCT AN
MpOrynok, NpoBeAeHns 0300POBUTENBHbIX
MeponpuUaTUiA, hopmMupoBaHue rpynmn no
WMHTEpecaMm, KOMaHg;

COMpPOBOXAEHME nonyyarTens ycrnyrvu ¢
NCNoNb30BaHMEM aCCUCTUBHBIX YCTPOWUCTB 1
TEeXHONOorMn (Npy1 HeobxoanMoCTH) 1 oKasaHue
CUTYaLMOHHOM NOMOLLM (B TOM YMCHe OTKpbITUE
Unun 3akpbiTUe ABEpPENn, oToaBUraHme
mMenkorabaputHon mebenu, BbI3oB nudTa), B TOM
yncne BO BPEMS NPOTyriKu;

nogaepXXaHve KOMMYHUKaTUBHOIO
B3aUMOZENCTBUS B XOA4E MPOTryIiKu;

HabrogeHve 3a COCTOSHMEM 300POBbS
nonyyarens ycnyru, obecnevyeHune ero
©esonacHocTn

Ycnyra npeaocraBnseTcs B
COOTBETCTBUM C NpaBUnaMm BHyTPEHHEro
pacnopsigka, Ce30HHOCTbIO, MOroAHbIMU
YCMOBMSAMM, a TakKe NoXenaHnsMm
nornyyarenst ycnyru.

JIvuo, ocywecTtensoLLee
ConpoBoXAeHne, AOIMKHO BblTb 00y4eHO
npasunam 1 oCO6EHHOCTAM COMPOBOXAEHMS
Ny € pasnuyHbIMK OFPaHNYEHNSMM.

Bpewms n mapLipyT nepeasvmxeHus
OOITKHbI ObITb COrMacoBaHbl C nonyyarenem
yCNyrn 1 y4nTbiBaTb COCTOSIHME 300POBbS,
ucnonb3yemble TCCP, accuctuneHble
YCTPOMCTBA N TEXHOMOMMN, KOMAPOPTHYHO
CKOPOCTb NepenBmKEHUS.

MapLupyT AOMKeH BKMoYaThb
COMPOBOXAEHMWE OT XUIOr0 NOMELLEHMSA
(koMHaTbl) M obpaTHO.

ConpoBoxaeHne JOMmKHO
obecne4vmBaTb 6€30NacCHOCTb ABUXKEHWN
nornyyarens ycnyru, a Takke CBOEBPEMEHHOE
WHOPMUPOBAHME O 3HAYNMBbIX ANEMEHTaXx
cpeabl (B TOM Yncrne noporax, boparopax,
OBVXEHMM TpaHcnopTa).

OkasaHue ycnyrvn AormkHoO obecneynTs
noTpebHOCTL nony4vatenst ycnyru B
nogaep>KaHum JOCTaTOMHOIO YPOBHS
PU3nNYECKON aKTUBHOCTU, pa3Hoo6pasmm
gocyra

35.9. obyueHme nonb3oBaHuIo
TEXHUYECKMMM cpeacTBamm
coumaneHon peabunutaumum,
00yyeHne camoCcToATENbHOM
opueHTauuu, NepeaBkeHuio,
KOMMYHMKaLN C
NCMNOrb30BaHNEM aCCUCTUBHBIX
YCTPOWCTB U TEXHONOMNIA

Ycnyra npegycmaTpuBaert:

WHOPMMPOBAHNE O PEKOMEHZALMAX MO
akcnnyataumm TCCP, npaBmnax nonb3oBaHus,
yxofa 3a HUMU;

KOHCYIbTUPOBaHWE Mo Bonpocam
NCNonNb30BaHWUsi aCCUCTUBHBIX YCTPOWCTB U
TEXHONOIMA ANsl YBENWYEHUSA CTEMNEHM
CaMOCTOATENBbHOCTY Nony4vaTens ycnyru;

npoBeaeHne 3aHATUN Mo POPMUPOBAHUIO
NpPaKTUYECKNX HaBbIKOB Nnosb3oBaHust TCCP,
WHBbIMW aCCUCTMBHBIMW YCTPONCTBAMU U

Ycnyra npegocTtaBnsieTcs no 3anpocy
nony4arens ycrnyru.

Ycnyry omkHO okasbiBaTb Nnuo,
BnagetoLLee HaBblkamu akcnnyatauumn TCCP,
WHbIX aCCUCTUBHbIX YCTPOWCTB 1 TEXHOMOMIA,
a Takke nmeroLme Heobxoaumeble
KOMMETEHUUN Ansi NPakTU4ecKoro odyyeHus
nofen ¢ pasnUYHbIMN HAPYLLUEHUSIMU.

lMpakTuyeckme 3aHATUS MOTyT
NPOBOAMTLCS B rPyNMnoBOW, UHANBUOYANbHON

dopme.




TEXHONOMMAMM (B TOM YUCIIE CAMOCTOATENBHOMY
nepeMeLLIEHMIO B Kpecre-Komnscke,
NepeaBKEHNIO NMPY MOMOLLU KOCTbINEN,
XOAYHKOB, UCMONb30BAHMIO CITYXOBbIX
annapartoB, NPUMEHEHNI0 OPUEHTUPOBOYHOMN
TPOCTH, NONBb30BAHWIO CPEACTBAMM C PEYEBLIM
conposoxgeHnem yHKUMA BbITOBOIO U
MEOMLMHCKOro HaszHavyeHus);

HabntogeHne 3a aganTaumen K
ncnonb3oBaHno TCCP, MHbIX aCCUCTUBHbIX
YCTPOWNCTB U TEXHOSOIMI, OKa3aHue
KOHCYNbTaLMOHHOM NMOMOLLM

B npouecce npoBeaeHUs 3aHATUN
OOIMKHbI 06ecnevmBaTbCs yBaXXUTENbHOE U
ryMaHHOEe OTHOLUEHME K Norfy4vaTernto yCryru,
3MOUMOHanbHas nogaepXka, akTmemaaums
JNIMYHOCTHbIX PECYPCOB HA OCBOEHME HABLIKOB
nonb3oBaHna TCCP, nHbiMu accucTUBHBIMU
YCTPOUCTBAMMU U TEXHOMOTUSIMUA.

UHdopmaLmsa o HasHavyeHuu,
yCTponcTBax, 0COBEHHOCTSIX
dyHkumnoHnposaHus TCCP, uHbIX
aCCUCTMBHbIX YCTPOWCTB 1 TEXHONOTUNA,
coobLaemas nonyyarento ycnyrm B
npouecce obyyeHusi, [OrmKHa
COOTBETCTBOBATbL MMELLNMCS
peKkoMeHZaumusam no akcnnyataumm, obiTb
afjanTupoBaHa C y4eTOM 0COOEHHOCTEN
300pOBbS Nony4vaTenst yenyrm u
npegocTasneHa B 4OCTYMHOW hopme, B TOM
yucrne npu HeodxoaMMOCTU ACHBIM S3bIKOM.

Wcnonb3yemble B npouecce oGyyeHust
cpeacTsa obLLEHUST OMKHbI
COOTBETCTBOBATb MHONBUAYAIbHbLIM
noTpebHOCTAM Mony4aTtens ycnyru.

Ycnyra gomkHa obecnedmBarb
6e3onacHoe nonb3osaHne TCCP, nHbIMK
aCCUCTUBHBLIMM YCTPOWCTBAMM 1
TEXHOMOTNSAMM NonyvaTenem ycnyru.

OkasaHwue ycryrm gOrmKHO
cnocobcTBOBaThL NPUOOPETEHNIO
norny4varenem ycrnyri HaBbIKOB NMOfib30BaHMS
TCCP, MHbIMM acCUCTUBHBIMU YCTPOUCTBaMU
M TEXHOMNOrNAMM, NO3BOMSAOLLMX NOMTHOCTLIO
MM YaCTUYHO KOMMEHCMPOBaTb MMelLmnecs
OrpaHNYeHns XN3HEAEATENbHOCTH,
obecnevnTb MakCumMasnbHO BO3MOXHYH
cTeneHb CaMOCTOATENBHOCTU Mony4vaTens
ycnyrv 1 co3gatb YCnoBusl Ans ero
HEe3aBUCKMMOTIO NPOXNBAHNUS

35.10. nomoLb B nogdope u
Bblaya TEXHUYECKNX CPeacTB
coumanbHon peabunutaumm,
aCCUCTMBHbIX YCTPOWCTB BO

Ycnyra npegycMmaTpuBaer:

n3ydyeHne MeponpuATUi No coLmanbHOm
peabunutaumn, abunutaumm UMPA,
WHOMBUAYyanbHbIX NOTPeObHOCTEN Nnonyyarens

Ycnyra npegocTtaenseTcs Mo 3anpocy
nony4arens ycrnyru.

N oka3aHWsA yCnyru B LEHTpe
peabunutauuy, abunuTaumnm cosnaeTcs




BpeMeHHOE Nnorb3oBaHMne

ycnyru B nonyyeHum TCCP, accMCTUBHbIX
YCTPOWCTB BO BPEMEHHOE MONb30BaHNE;

B3aUMOZENCTBUE C OpraHn3aLmsamu,
npepocrtaensowmmmn TCCP, accuctuBHble
YCTPOWNCTBA, BO BPEMEHHOE MOorb30BaHue (npu
HeobxoammocTn);

nomotub B nogéope TCCP, accnctnBHbIX
YCTPOWNCTB (Npy HEOBXOOUMOCTK);

NOMOLLIb B 0CPOpPMIEHNU JOKYMEHTOB Ha
nonyyexHve TCCP, acCUCTUBHbLIX YCTPOWCTB BO
BPEMEHHOE MOorb30BaHue

cneumansHo ob6opyaoBaHHOE NOMELLEHUE,
npegHasHavyeHHoe ans cbopa, XpaHeHUs 1
Bblaaun TCCP, acCcUCTMBHbBIX YCTPOWCTB BO
BPEMEHHOE Nonb3oBaHMe (MyHKT npokara).

Mog6op 1 Bolgaya TCCP, accucTMBHBIX
YCTPOWNCTB OCYLLECTBNSETCH C Y4ETOM
MHAWBUAYanbHOro nogxoga B Lenax
obecneveHus ynobcTea nNpuy Nnonb3oBaHUu.

TCCP, accucTtuBHble yCcTponcTea
OOIMKHbI COOTBETCTBOBATbL TpeboBaHMAM
3aKkoHoaaTenbCTBa, bblTh 6e3onacHbl B
MCMONb30BaHNUN.

OkasaHue ycrnyru JomKHO
cnocobcTBoBaTb 06ecneYeHuUto nony4yaTens
ycnyrn TCCP, accucTUBHBIMU YCTPOCTBaMM

35.11. dhopmumpoBaHue
pekomMeHAauMmn nNo garbHenwemy
OCYLLECTBIEHNIO COLMAnbHOMN
peabunutaumm, abunutauum

Ycnyra npegycMmaTpuBaer:

N3y4yeHne pesynsTaToB peanv3aumm
WHOMBUAYanNbHOro NnaHa counansHom
peabunutaunm, abunmtaumm, COCTaBNeHHOro Ha
nepuog NpoxXoXaeHUs Kypca peabunurauum,
abunuTtauum B LEHTpe peabunutaumm,
abunurtauuu , pekoMeHaaumm rno UHbIM
HanpaeneHnam peabunurauymm, abunuTtauum, a
Takke meponpusatun UMPA;

npoBeaeHne A0NOMHUTENbHbIX
obcnenosaHuii, AUArHOCTUYECKNX MEPONPUATUA
(npn HeobxoamMmMocTH);

dopMMpoBaHMe pekomeHaaLUnn no
[anbHenLweMy OCYLLECTBINEHMWIO coLManbHOM
peabunutaumm, abunmtaumm Ha 6ase TLLCOH no
MECTY XUTENbCTBA, a Takke NMOBTOPHOMY
NPOXOXAEHWIO Kypca peabvnurtaumm,
abunuTtauumn Ha 6ase LeHTpa peabunurauum,
abunutauum;

npegocTaBneHne paspaboTaHHbIX
pekoMeHAauui nonyyaTtento ycnyru n
HanpaBreHne UX KOnuu ¢ cornacus nonyyarens
ycnyrn B THCOH no mecty xuTenbcTBa
nonyyarens ycnyru

Ycnyra npegocraBnseTcs no
3aBepLUEeHNM Kypca peabunutauum,
abunutauumn B LeHTpe peabunutauun,
abunutauun.

Ycnyra okasblBaeTcs crneumanuctamu,
KOMMETEHTHbIMU B 06MacTn counansHOW,
MeANLNHCKOW, NpodeCCMOoHansHoOm,
TPyAOBOW peabunutauuun, abunutaumn.

Mpwn okaszaHun ycnyru AOMKHO
obecnevmBaTbCs yBaXUTENbHOE U r'yMaHHOe
OTHOLLIEHWNE K nonyyarento ycnyru,
KOH(bMAEeHLUManbHOCTb MHhopMaLuu,
CTaBLLEN U3BECTHOM B NpoLiecce okasaHus
ycnyru.

UHdopmaLmsa o pesynsratax
NpOXoXaeHus Kypca peabunuraumn,
abunutauum B UeHTpe peabunutauum,
abunuTtauumn n paspaboTaHHbIX
pekoMeHaaunsx JOSPKHA n3naraTbes
OOCTYMHbIM, SICHBIM Si3bIKOM, B TOM YMChe C
NCMONb30BaHNEM aCCUCTUBHBIX YCTPOWUCTB U
TEXHOMOIMI C y4eTOM MHANBMAYANbHbIX
notpebHocTen nony4vatens ycnyru (npu
HeobxoanmocTh).

OkaszaHue ycnyru JOormKHO
COAENCTBOBATbL MOBbLILLEHNIO 3PIEKTUBHOCTH
AanbHenLWwnx MeponpuaTnii peabunuraumm,




abunutaumm, obecnevyeHunto
NPeeMCTBEHHOCTU M NocnegoBaTenbHOCTU

35.12. KoHCYNnbTUpOBaHUe
WHBaNMOOB N YNEHOB NX CeMeW
no Bonpocam aganTaumm Xunbs,
opraHv3aumn bbiTa ¢ y4eTom
nHAMBMAYanbHbIX NOTpebHocTen,
B TOM YK/Crie C NCMOMb30BaHNEM
aCCUCTMBHbIX YCTPOWCTB 1
TEeXHONMornn

Ycnyra npegycMmaTpuBaer:

OLEHKY HeOBXOOUMOCTU 1 BO3MOXHOCTM
aganTauum XXMUoro NoMeLLEHUS C Y4ETOM
UMEILLNXCS OFPaHNYEHNI XN3HEAEATENbHOCTH;

nogoop v obcyxaeHue ¢ nonyyarenem
YCIyru, YrieHaMm ero ceMbU BO3MOXHbIX
BapMaHTOB aganTauum XNnoro noMeLleHus,
opraHuMsaumm 6biTa, pexxmma aHst U gp. C y4eToM
MHOVBMAOYanbHbIX NOTPeOHOCTEN 1
BO3MOXXHOCTEW;

npoBeaeHne npu HeobxoaMMocTH
pa3Hoobpa3HbIX N0 opME U COOEPKAHUIO
[EMOHCTPALUMNOHHbIX MEPONPUATUIA 4NS
opMMpoBaHUSA y Nony4vaTens ycnyru
npeacTaBneHnin 0 BO3MOXHOCTI aganTaumm
XKWIoro nomMmeLleHus n bbita, B TOM Yucne ¢
NCMNoNb30BaHWEM PasfIMYHbIX aCCUCTUBHbBIX
YCTPOWCTB U TEXHOMNOTMNIA;

npeaocTaBneHne COOTBETCTBYHOLLNX
WHOPMAaLIMOHHBLIX MaTepuanos, CCbITOK Ha
nosesHble NHPOPMAaLMOHHbIE PECYPCI;

OKasaHue coaencTBusi BO B3aMMO4enCcTBumn
C OpraHusauMsiMmn n cneunanucTamu,
3aHMMaKLWMMNCS BONpocamn agantaumm
XKWIOro nomMeLLeHus

Ycnyra npegocTaensieTcsi no 3anpocy
nony4arenst ycnyru.

Ycnyra gonxHa npeaocTaBnsiTbes
crneynanuctamm B 06nactu coumansHom
paboTbl M UHBIMKU CnieLuManucTamu,
BMafeloLLMM1 HaBbIKaMu Negarorm4eckon
OEeATENbHOCTM U 3HaHNsIMK 06 aganTaumm
XKMMOro NomeLLeHnsi, opraHnsauum bbita un
Ap. ANS UHBaNWAoB C PasnUYHbIMK TUNaMmu
HapyLLUEeHUN.

Mpy okasaHWUM ycryru OOMmKHbI
yYnTbIBaTHCA UHAMBUOYANbHbIE
0cobeHHOCTH, NOTpebHOCTH, CNOCOBHOCTHU
nony4arens ycryrm kK OCBOEHuo
UHGOPMaLMK, COCTOSHUE 300POBbS, a TaKkke
WHopMaLnsi O pearbHbIX YCIOBUSIX
NPOXWBaHWUS, NPeACTaBeHHasn nonyyarenemM
ycnyru.

WHdpopmaums, npegoctaBnaemas B
npoLecce KOHCYNLTUPOBaHUSA, AOMKHA ObITh
0031POBaHHON, JOCTYMNHON, u3naraTbCa
MOHATHBLIM, SICHBIM SI3bIKOM Y UMETb
NPaKTUYECKY HanpaBneHHOCTb.

OkaszaHue ycnyru JOrmKHO
cnocobcTBoBaTh HOPMUPOBAHNIO U
pPas3BUTUIO Yy Noryyarensi ycryrm HaBbIKOB
CaMOCTOSAATENbHOIO U HE3aBMCMMOTIO
npoXxuBaHus B obLlecTBe, CnocobcTBOBaTb
MOBbLILLEHMWIO €0 CAMOCTOSITENBLHOCTY B
NOBCEOHEBHOM XU3HM

CoumanbHble ycnyru, okasbliBaemble rocyaapCTBEHHbIM yupexaeHnem "PecnybrnmkaHCkun peabunutaunoHHbIv LeHTp Ans AeTen -

nHsanugos" (ganee - PLUON)

36. KoHCynbTaumoHHO-MHOPMaLMOHHbIE YCITYTn:

36.1. KOHCYNLETMPOBaHKE U
MHOPMUPOBAHME 3aKOHHbIX
npegcraBuTenen aeTen-
WHBanNMAaoB No Bonpocam

Ycnyra npegycMmaTpuBaer:

MHOPMUPOBaAHME 3aKOHHbIX
npegcraBvTenen AeTen-nHBannagoB Co CChISIKOM
Ha 3aKoHoOaTenbLCTBO (B AOCTYNHOW bopMe Ang

Ycnyra npegocTaBnsieTcs no 3anpocy
nony4arens ycrnyru.

NHdopmaums gonmkHa NnpeactaBnaTbes
HenocpeacTBeHHO nocne obpallieHns 3a He




peabunutaumm, abunutauumn
[eTen-nHBanuaos

BOCNPUATUSA Nofy4aTenem ycryrm) o
coumaneHbIX ycnyrax, okasbiBaembix PLION,
nopsiaKe 1 yCrioBUsiX UX NMOMyYeHuns,
cogepXaHuu, HanpasneHMsaX n 0COBEHHOCTAX
peabunutaumm, abunurauuu;

WHOPMUPOBAHME CO CCbIFNIKON Ha
3aKoHO4aTeNbLCTBO (B AOCTYNHON hopme And
BOCNPUSTUS Nofy4aTenem ycryri) no Bonpocam
OKa3aHWsi HbIX BUOOB coLMarnbHbIX YCNyr;

npegocrasneHne nHpopmMmaumm Ha
BOMPOCHI, Pa3bsiCHEHWIA MO OKa3aHWUIo
coumanbHbIX yCryr, peabunurauum, abunutaumm
C Y4ETOM UHAMBUAYaANbHbIX MOTPEOHOCTEN
pebeHka-nHBannaa;

npegocTaBneHne AN O3HAKOMITEHNS
HOPMaTVBHbIX NPABOBbLIX aKTOB Ha ByMaXXHOM
(3NeKkTpoHHOM) HocuTene

nnbo, ecnu nHdopmaumsa Tpedyet
HeobXxoaMMOro yTOYHEHUS, - B OTOBOPEHHbIE
C nony4arternem ycryrm Cpoku.

Ycnyry OomkHbl Oka3blBaTb
cneumanncTbl, KOMNETEHTHbIE B 06nacTu
coumanbHoro obcnyxmeaHus, peabunuraumm,
abunutauun peTen-nHBanNnaoB.

Ycnyra okasbiBaeTcs B cnewmanbHO
obopynoBaHHOM kabuHeTe Nnbo Ha paboyem
MecTe creuuanmcTa, okasblBaloLwero
KOHCYNbTaUMOHHO-UHOPMALIMOHHbIE YCITyTL.

Ycnyra gomkHa obecnedmBarb
npegocTaBfneHve B NOfIHOM obbeme
nony4arento ycnyrm Heobxogmmon
MHGopMauuu.

MpenocTtaBnsemas nHopmaums
AOImkHa BbITb akTyanbHOW, cogepxatb (npu
HeobX0AMMOCTI) CCbINKM Ha
3aKoHO4aTeNbLCTBO B AOCTYNHOW ANS
BOCMPUATUSA 1 NOHMMaHUS chopme. Yenyra
MOXET NPefoCcTaBNATbLCA B MUCbMEHHON U
(vnun) yctHomM dpopme.

OkaszaHue ycnyru JOmKHO
YOOBMNETBOPUTL MOTPEBHOCTL Nonyyarens
yCnyrv B NONy4YeHUU (pasbsaCHEHUN)
Heobxoanmon nHdopmaumm

36.2. copencteme B
0hopMITEHUN HEOBXOAMMbIX
OOKYMEHTOB 18 peanuaaumm
npaBa Ha peabunutauuio,
abunutaumio

Ycnyra npegycMmaTpuBaer:

WHPOPMUPOBAHME 3aKOHHOIO
npegcrasuTens pebeHka-mHBanuaa o
npouenype opopMreHns JOKYMEHTOB ANs
peanusauuu npasa pebeHka-nHBannaa Ha
peabunuTaumnio, abnnuTtaumio, nopsiake
npefocTaBeHuns, BKN0Yas OTBETbI HA BONPOCHI,
HeobxoanMble pa3bsACHEHUS;

oKasaHue CoaevncTBuA B MOArOTOBKe
HeobXxoanMbIX JOKYMEHTOB (MpOBEpKa MOMHOTHI
1 MPaBUIbHOCTM 3anOfHEHUS AOKYMEHTOB,
JaLlwmx npaeo Ha peabunurtauuio, abunuTauuto
pebeHka-uHBanuga, npy HeobxognumocTu
KonupoBsaHue, 3aBepeHne JOKYMEHTOB);

npegocTaBneHne ob6pasuLoB 3asiBNeHnH,
6naHkoB, Gymaru, pyyku Ans HanMcaHus u

Ycnyra npefocTaBnisieTcs No 3anpocy
3aKOHHOro npeacraBuTenst pebeHka-
MHBanuaa.

MomoLLb Mo 3anofHEHUIO LOKYMEHTOB
[OIMKHa OKa3blBaTbCsl HEMNOCPEACTBEHHO B
MOMEHT 06palLeHNsi TGO B OrOBOPEHHbLIE C
nony4artenem ycrnyri Cpoku.

Ycnyra okasblBaeTcs B crneLluarnbHO
obopynoBaHHOM kabuHete nnbo Ha pabovem
MEeCTe creLmanncTa, okasbiBatoLLEero
KOHCYTbTaUMOHHO-UHOPMALIMOHHbIE YCIyTu.

Jlvua, okasbiBatoLme ycnyry, OOMKHbI
npenocTaBnsATb HEOOXOAMMbIE pa3bACHEHUS,
obecneymBatoLme NPaBUIIbHOCTb U MOMHOTY
3anorHeHMs JOKYMEHTOB, UMETb 06pasLbl
3asBneHuin, bnaHku, Heobxoaumble




ochopmneHnss OKYMEHTOB;

oKasaHue NoMoLLY B 3anofiHeHNM
POpMEHHBIX Br1aHKOB, HAaNMUCaHUK 3asiBNEHNN;

NPOBEPKY NOMHOTbI, MPaBUNIBHOCTU
3anoSIHEHHbIX JOKYMEHTOB, COrmacoBaHme
TeKCTa C 3aKOHHbIM NpeacTaBuTenem pebeHka-
WHBanNnaa;

HanpasreHne JOKYMEHTOB B
rocyaapcTBEHHbIE opraHbl (opraHusaumm) (npu
HeobxoanMocTH)

KaHUenapckue ToBapbl A5t IpegocTaBneHus
BO BPEMEHHOE Nonb30BaHWe Nnony4arernto
ycnyru.

PekomeHgaumm 1 pasbscHeHus, a
Takke 06pasubl JOKYMEHTOB [OMKHbI
COOTBETCTBOBaTbL TPEOOBaHNAM 1 HOpPMaM
3aKoHoaaTenscTBa 1 obecneunBaTb
npegocTasneHve B NONHOM obbeme
nony4artento ycrnyrm Heobxoammon
WH(OPMaLMM B OTHOLLEHWUW NOMHOTHI
0hOpPMIIEHNSI, CPOKOB MOAAYN U
paccMOTPeHWs1 JOKYMEHTOB ANsl peanv3auum
npaea Ha peabunuTauuio, abunuTaumio.

Oka3zaHue ycryrv OOmKHO obecnevmnTb
npaBunbHOe ohopMIeHe HeobXxoaMMbIX
[AOKYMEHTOB

37. CoumnanbHo-ObITOBbIE YCryru:

37.1. obecneyeHne npebbiBaHUA
pebeHka-uHBanvaa B
CTaHOapPTHbIX YCINoBUAX

Ycnyra npegycmaTpuBaert:

NPOBEPKY NOMHOTbI AOKYMEHTOB,
NPeAoCTaBNALLMX NPaBO Ha NPOXOXAEHNe
Kypca peabunutauum, abunutaumm 8 PLOU,
ohopmMIieHne JOKYMEHTOB Ha 3aceneHue;

WHOPMUNPOBaHNE 3aKOHHOIO
npencrtaBuTens n pebeHka-MHBanmaa o nopsiake
1 ycnosuax npebbiaHna B PLOW;

3acerieHune nony4varens ycnyru B urnoe
nomMeLleHne B COOTBETCTBUM C COCTOSHVEM
300pOBbS, MONOBO3PACTHBIMY U UHBIMU EF0
UHOMBUAYanbHbIMY OCOOEHHOCTAMU U
notpebHocTaAMY;

NPOBEPKY COOTBETCTBUS MeOENu B XXNINOM
NnomeLLieHMM, a TaKKe BblAAHHOIO NOCTENbHOro
fenbs, NpeamMeToB NIMYHOW MMINEHbI
YCTaHOBIIEHHbIM HOPMaM B pacyeTe Ha OAHOro
yeroBeka;

O3HaKOMIeHue nonyyartens ycnyru ¢
MECTOM MPOXWNBaHWSA, MpaBunaMm BHYTPEHHETO
pacnopsiaka;

OKasaHue NMomoLLM B pa3MeLLEHN B
XWUMOM NOMELLEHNN;

cogencTeve B agantauum K MecTy

Ycnyra npegocrtaBnsieTca
HenocpeacTBEHHO nocne ohopMreHus
AOKYMEHTOB Ha 3aceneHue B PLIN.

PasmeLleHune nonyyarens ycnyr
OCYLLECTBIISIETCH C y4ETOM €ro
NHOMBUAYanbHbIX 0COOEHHOCTEN U
notpebHocTewn, a Takke nona, PuU3nyYeckmx
0COBGEHHOCTEWN, COCTOSIHMSA 340POBbS,
BO3pacTa nony4arens ycnyru ons
obecneveHnss GuUn4ecKoro,
NCUXorornyeckoro komgopTa u
MaKkcuMarnbHOW cTeneHu
CaMOCTOSATENbHOCTMU.

MHdopmaLma o npasunax BHyTPEHHEro
pacnopsiaka goSmKHa NpefocTaBnATbCs B
OOCTYNHOW Ansa nony4vatens ycnyru dhopme.

OkasaHwue ycrnyru 4omkHO obecnevnTb
nony4arento ycnyrm ctaHaapTHbIE YCNoBUS
NPoXmnBaHUA, NO3BoOnsOLLNE
©ecnpensAaTCTBEHHO OCYLLECTBNATD
NOBCEAHEBHYI0 XN3HEeOEeATEeNbHOCTb C
Y4ETOM COCTOSIHWS 300POBbS U
CMocoBCTBYHOLLIME NOBLILLEHWIO
acphekTUBHOCTM peabunurtauum,




npebbiBaHMsA BO BPEMS NPOXOXAEHUS Kypca
peabvnuTaumm, abunutaumm (MOMOLLb B
OCBOEHWUW XKMUOro NPOCTPaHCTEAa,
OCYLLECTBIEHNM 3HAKOMCTBA C APYrUMu
NPOXUBAKLLMMM, NPUBbLIKAHWM K
YCTaHOBNEHHOMY pacnopsiaky OHS, BKIOYEHUN B
COOTBETCTBUM C MHTEPECAMU, COCTOSIHUEM
300pOBbS B pasnuyHble BUAbl COLManbHON
aKTMBHOCTM B cBOOOAHOE Bpemsl)

abunutauum

37.2. obecneyeHne npebbiBaHUSA
nvua, conpoBOXAatoLLEero
pebeHka-uHBanvaa

Ycnyra npegycmaTpuBaer:

NPOBEPKY MOSHOTbI JOKYMEHTOB,
NPeAOoCTaBMALWMX NPaBo Ha COMPOBOXAEHNE
pebeHka-nHBanMaa B nepmog npoxoxaeHnst M
Kypca peabunutauum, abunutaumm 8 PLOU,
ohopmMIieHne JOKYMEHTOB Ha 3aceneHue;

WHOPMMpPOBaHME MonyyaTens ycnyru o
nopsigake n ycrosusix npedbisanns B PUOU;

O3HaKoMJIEHME noryyaTens ycnyru ¢
MECTOM MPOXWBaHWSA, MpaBuinaMm BHYTPEHHETO
pacnopsigka;

oKasaHue NMoMoLLM B pa3meLLEeHN B
XWUIMOM NMOMELLEHNN

Ycnyra npegocrtaBnsieTcs
HenocpeacTBEHHO nocne opopmneHus
OOKYMeHTOB Ha 3acenenue B PLIAN.

PasmelueHne nonyyatens ycnyru
OCYLLECTBIISIETCA C y4eTOM nona
conposoXaaroLero nuua.

MudopmMauusa o npaeBunax BHyTPEHHEro
pacnopsiaka AoSMKHa NPefocTaBnATbLCS B
OOCTYNHOW Ans nony4vaTtens ycnyru gopme

37.3. npegocTtaBneHune
pauMOHanbHOro NUTaHus, B TOM
yncre AMeTn4eckoro

Ycnyra npegycMmaTpuBaer:

NpyKpenneHne nony4varens ycnyrv K
obLLEeMY UK OMETMYECKOMY CTOSY C Y4ETOM
MeOMLMHCKUX HasHa4YeHWn nevyallero Bpaya no
MECTY XUTeNbCTBa pebeHka;

onpepgeneHne NOCTOSHHOIO MecTa Ans
npuema nuwu B rpynne (npu HeobxoaMmocTu B
CTOITOBOW);

npeaocTaBneHne nony4vaTento yenyrm
WHOPMaLNM O MEHIO;

npegocTaeneHune (Bblgady) roToBon NULLA,
COOTBETCTBYIOLLEN CAHUTAPHO-TUTMEHNYECKUM
TpeboBaHMAM 1 HOpMaM C y4eToM Bo3pacTa 1
COCTOSIHVS 300POBbSI, HA3HAYeHWI BpaYa-
cneuuanucra (oueThl);

MOArOTOBKY MecCTa MPUHATUSA MUK (B TOM
yncne nocyapl U NpMbopoB, cneunanbHbIX
npucnocobnexun, medenwn) (npu
HeobxoanmocTn);

Ycnyra npefocTtaBnsieTcs exxeqHEBHO B
COOTBETCTBUM C YCTAHOBIIEHHLIMU HOPMaMW,
PEXUMOM NUTAHMS NonyyaTenemn ycnyr,
npasunamy BHyTPEHHEro pacropsiaka u
MEANLMHCKUMU NOoKa3aHUAMN (3aKoveHneM,
pekoMeHaaumsaMm).

MNMutaHne gormkHo ObITb
paumoHanbHbIM, cbanaHcUpOBaHHbIM,
KayeCTBEHHbIM 1 pa3HOOBpasHbIM,
HanpaBsfeHHbIM Ha NPOMUIAKTUKY OCHOBHbIX
3aboneBaHunin, nogaepxaHne MUanyeckon
aAKTUBHOCTMW.

JleuebHoe (OoneTnyeckoe) NnuTaHue
OOIMKHO OCYLLIECTBNSATLCS HA OCHOBaHUN
YCTaHOBIEHHbIX HOPM MUTaHUS U NEPEYHS
CTaHAApPTHbIX AMNET, YyCTaHOBMEHHbIX
3aKoHOOaTeNbCTBOM, UM NPU HAaNU4mm
MEOMWLIMHCKUX NMoKa3aHWU MOXeT HadHa4aTbCa
MHOuBMAOyanbHoe (OONONHUTENBHOE)




HabntogeHne 3a cobnogeHnem
YCTaHOBIEHHOIO peXxunma NUTaHus, Hannynem
annetuTa

NUTaHWE B YCTAaHOBITEHHOM NMopsiake B
3aBMCMMOCTUN OT OCHOBHOIO U
COnyTCTBYHOLNX 3aboneBaHni.

lMuTaHme JOMKHO OCYLLECTBASTLCS B
cneunanbHOM 060pyAoBaHHOM MecTe Ans
NPUHATMSA NULWW B rpynne (B crny4ae
HeobxoanMoCTV B CTONOBON).

PUOWN ponxeH 6bITb obecnedeH
HeobxoanMou nocyaow Ans NPUroToBNEHNs K
obecneyeHusi npuema nviim, obopyaoBaHuem
W CPeACcTBaMU ANst MbITbS NOCyabl U
Ae3nHGEKUMM NOMELLEHMS aNns
NPUroTOBIEHNS NMULLN B COOTBETCTBUN C
CaHUTapHbIMM HOPMamu 1 NpaBuUamMm.

Mpu nogaye NMTaHMA OOMKHa
MCMNonb30BaTbCs Nocyaa, COOTBETCTBYOLL AN
PU3NYECKMM XapakTepMCTMKam nonyyarens
yCnyru, ero BO3MOXXHOCTU OCYLLECTBNATb
notpebnexHvne nuwu.

lMpenocraBnsemoe nuTaHe OOMMKHO
ObITb CBEXUM, COOTBETCTBYIOLLEN
TemnepaTypbl, UMETb NPUATHbLIN
3CTETUYECKUI BUA.

KpaTHoCTb U rpaduk npuema nuim
OOIMKHbI COOTBETCTBOBATb CAHWUTAPHbIM
HOpMam 1 nNpaBunam UM ycTaHaBnNMBaTbCs
MHAMBUOYaNbHO NO MEOULMHCKUM
nokasaHusiM, a Takke B 3aBMCMMOCTM OT
BpeMeHu npebbiBaHusa pebeHka-nHBanuga B
PLUOWN B TeyeHne OHS Npy NPOXOXAEHUN
Kypca peabunutauum, abunutauum B dpopme
nornycTaunoHapHOro coumanbHOro
obcnyxmBaHus.

OkaszaHue ycnyrm 4omkKHO obecneynTb
YO,OBMNETBOPEHME NMOTPEBHOCTM Nony4yarens
yCnyrv B NOSTyYEHUN paLMOHarnbHOro u
300pOBOIo NUTaHWA

37.4. nogaepxaHve nopsgka B
XUMbIX NOMELLEHNAX

Ycnyra npegycMmaTpuBaer:

WHopMUpoBaHme 06 ycnoBmsax 1 nopsiake

noaaepXaHusl YNCTOTbl B COOTBETCTBUM C
npasuniamu BHyTPEHHero pacriopaaka;
NOMOLLb B yX0A€e 3a NNYHBLIMU BELLamy,

Ycnyra npeaocraBnseTcs B
COOTBETCTBMU C NpaBuiiaMn BHYTPEHHEro
pacrnopsifika, ¢ y4eToM pexuma OHs
norny4arens ycnyru, CaHuTapHbiIMM HOpMamMmm
1 NpaBunamu.




nogaepXaHun nx YACTOTbl, akKypaTtHOro

XpaHe

yucne
noeep

HUS;
BNaXKHyto yoopKy nomelleHusi (B ToM
BbITMPaHUE MNbINN C HAPYKHOW
XHOCTU Me6erw|, NOOOKOHHWUKA, MbITbe

nona);

cobniogeHune pexuma npoBeTpMBaHus ¢

y4€TOM CE€30HHOCTH;

B BbIHOC ObITOBbIX OTXOA0B

Mpv NpegocTaBneHnm yCryr OOMmMKeH
cobnoaaThCA PEXMM NPOBETPVBAHMUS B
COOTBETCTBUM C CE30HOM.

OuncTtka pasnmyHbIX MOBEPXHOCTEN
[OJDKHA OCYLLEeCTBNSATLCS
COOTBETCTBYHOLLMMU CPpeacTBaMu 1
marepuanamu, y6opo4HbIM UHBEHTapeM,
oTBevarLum TpeboBaHMsiM 6e30nacHOCTY.

Mpun NpuBNeYeHn nony4yartens ycnyru
K HaBeaeHWIo NopsaaKka 3a HUM JOIDKeH
obecne4ynBaTbCs NOCTOSHHBIA NPUCMOTP.

OkaszaHue ycryrv OomKHO oGecneumnTb
yOOBNEeTBOPeHne NoTpebHOCTU nony4yaTtens
yCryrv B noagaepkaHumn nopsigka B >KUom
nomeLLeHnu

37.5. nogpepxaHve nopsiaka B
MecTax npuema nuiim

Ycnyra npegycMmaTpuBaer:
BbITUPaHNE NOBEPXHOCTU Mebenu, 3a

KOTOpOVI ocyulecTBnanca npuem nnin;

cGop rpsisHoi nocyabl, HaBegeHue

nopsagka rnocne npunemMma nmum

Ycnyra npegoctaBnseTcs B
COOTBETCTBUM C NpaBUiamMn BHYTPEHHETO
pacnopsiika, C y4eTOM pexuma aHs
nony4artensi ycnyru, cCaHMTapHbIMU HOpMaMm
1 NpaBunamu.

OumncTka pasnuyHbIX MOBEPXHOCTEN
AOIMKHA OCYLLECTBNSATLCSA
COOTBETCTBYHOLUMMMW CPeacTBamMu 1
mMatepuanamu, y6opoyHbIM MHBEHTapeM,
oTBevatoLum TpeboBaHusM 6e3onacHoOCTy.

OkasaHue ycnyru 4omkHO obecneynTb
yaoBneTBopeHune I'IOTp66HOCTVI nony4varensa
ycnyrvu B nogaepXXaHun nopsiaka B Mecrax
npvemMa num

37.6. ycnyru no perynsipHom
CTUpPKe, CYLUKe, rMaKeHuto
nocTenbHoro 6enbs

Ycnyra npegycmaTpuBaer:
WHOopMMpoBaHNe o0 nopsake

npeaocTaBneHns ycryru, B TOM Ymcre o
rpacvke cMeHbl NOCTENBHOrO 6enbs;

benbsa

b6enbsa

cbop rps3HOro NnocTenbHoOro 6enbs;
CTUPKY, CYLLIKY, FMaXXeHne NoCTeNbHOro

Bblaa4vy 1 0OCTaBKy YMCTOro NOCTENIbHOIo

Ycnyra npegoctaBnseTcs B
COOTBETCTBUU C NpaBuiaMmn BHyTpPpEeHHEro
pacnopsiaka, rpadykoM CMeHbI MOCTENbHOro
Oenbs.

B cnyyae HeobxoammocTu gomkHa
OCYLLECTBINATLCSA OnepaTuBHas CMeHa
3arpsiI3HEHHOIO NOCTENBLHOro Benbs.

JInuo, okasbiBatoLLee ycryry CTUMpKe,
CYLLKe, MMaXeHWIo NoCcTenbHoro 6ernbs,
OOIMKHO MPONTM MHCTPYKTaX no paboTte ¢
o6opyaoBaHMeM, NCMONb3yeMbIM A1 CTUPKY,
CYLLKW, FMaXeHus.




Ycnyra JomkHa okasblBaTbCsl B
cneumansHo 060pyA0BaHHOM NMOMELLEHNM
AN CTUPKM, CYLLKW, FMaXeHus,
COOTBETCTBYHLLEM CaHUTaPHO-
TMrmeHn4YeCcKnm Tpe6OBaHI/IF|M n
TpeboBaHMaM noxapHon 6e3onacHoOCTH ¢
ncnonb3oBaHMEM UCnpaBHOIo
obopynoBaHusi, npeaHa3Ha4YeHHoro Ans
CTUPKM, CYLLKM, rMaXxeHus.

Mpu cbope (Bbigauye),
TPaHCNOPTUPOBKE, CTUPKE GEmnbs AOMKHbI
cobntoaaTtbes caHMTapHble HOPMbI U1
npasuna.

OkasaHue ycnyru JomkHo obecneymnTb
YOOBNETBOPEHNE NOTPEOHOCTU nonyyaTens
yCcnyru B YUCTOM NocTenbHOM benbe

37.7. ycnyrn no perynsipHom
CTUPKE, CYLLKE, rMaXXeHWto
ofexasbl

Ycnyra npegycmartpuBaert:

NHMOPMUPOBaHKE O Nnopsigke
npegocTaBfieHns ycryr, B TOM YMcrie O CpoKax
Bbl4a4M YMCTON OAEXAabl;

nomMolLLb B 0T6Ope 1 NoAroToBKe OAeXAb!
ANt CTUPKK, CYLLKW, FMaXXeHus (COpTUPOBKa,
O4YMCTKa KapMaHOB, MapKMpoBKa Npu
HeobXxoaMMOoCTH, yknagbiBaHue B Tapy Ans
nepeHoCcKN);

CTUPKY, CYLLKY, rMaxxeHne oaexabl;

obecneyeHne CoOXpaHHOCTU ogexbl nocne
CTUPKM, CYLLKM, MMaxeHns;

BblJayy 1M JOCTaBKy oAexabl nocne
CTUPKM, CYLLKW, TMaXeHns nonyyartento ycnyru

Ycnyra npegoctaBnsieTcs B
COOTBETCTBWM C NMpaBUNaMm BHyTPEHHEro
pacnopsaka, rpacrMkoM okasaHus
COOTBETCTBYHOLLMX YCITYT.

Monyuatenb ycnyrm AormkeH 6biTb
NponHAOPMMPOBAH O CPOKax Bo3BpaTa
ofdexapbl Npu Nx caave B CTUPKY, CYLLKY,
rnaxeHue.

JInuo, okasbiBatoLLee ycrnyry, AOMMKHO
NPONTN MHCTPYKTaXx no paboTe ¢
obopyaoBaHueM, UCNONb3yeMbIM Ansi CTUPKM,
CYLLKW, rMaXeHuns.

Ycnyra JonmxHa okasblBaTbCsl B
cneumanbHo 060pyJOBaHHOM NOMeLLeHNM
AN CTUPKK, CYLLKW, MMaXKeHUs,
COOTBETCTBYHLLEM CaHUTapHO-
rmrmeHnyeckum TpeboBaHnsam u
TpeboBaHMsM NMoXxxapHow 6e30nacHOCTH ¢
NCMOMNb30BaHNEM UCTIPABHOIO
obopyaoBaHusi, NpeaHa3Ha4YeHHOro Ans
CTUPKU, CYLLKW, TNaXXeHus:.

Mpuem ogexabl MOXeT
OCYLLECTBIATLCS B AYLUEBOW.

Mpu cbope (Bbigaue),
TPaHCNOPTUMPOBKE, CTUPKE OAeXAbl OOMKHbI
cobnogaTtbes caHUTapHble HOPMbI U1




npaswuna.

JInuHble Belwyn, coaBaemble B CTUPKY,
OOIDKHBI MIMETb COOTBETCTBYHOLLLYIO
MapKMPOBKY.

CpepncTBa 1 nporpaMmmel,
ncnosb3dyemble Ana CTUPKU, CYLLKK, rMaXXeHna
ofexabl, AOMKHblI COOTBETCTBOBATb
yCTaHOBJ1€HHbIM TpGﬁOBaHVIFlM n
pekoMeHOaunsM no aKcnnyaTaumu,
YUYUTbIBAIOLLIMM TEXHOIOMMIO NpoLiecca u
NPensATCTBYOLWLUM NOBPEXAEHUIO OAEXb! B
pesyrnbsraTte CTUPKU, CYLLUKM, MaXeHUs.

OkaszaHue ycnyrvm AomKHO obecneynTb
yOOBMETBOPEHME NOTPEBOHOCTM nony4yatens
YCNyrn B HOLLEHUN YNCTOWN, akKypaTHON
ogexnabl, ee CBOEBPEMEHHOWN CMEHE

37.8. cmeHa (nepecTunaHue)
nocTenbHoro 6enbs

Ycnyra npegycmaTtpuBaert:

HabrntogeHve 3a COCTOSIHMEM NOCTENBHOMO
0enbs, KOHTPOSb CPOKOB CMEHBI;

WHOPMUPOBaHME MonydaTens ycryru o
rpadouke CMeHbl, NocneaoBaTenbHOCTH
OEeNCTBUIA NMpU CMEHEe NOCTENbHOro 6ernbs;

NMOAroTOBKY YMCTOrO NocTenbHoro 6enbs (B
TOM yucne nogbop 6enbs, JocTaBka B rpynny);

NOMOLLb B CHATUWN TPA3HOIo NOCTENIbHOIo
benbs;

OLIEHKY COCTOSIHMA MaTtpaua, NoAyLLKu,
ofesina, ux 3aMmeHa npu HeobxoaNMOCTH;

NMOMOLLb B 3aCTUITAHUM YNCTOrO
nocTenbHoro 6enbs, ero pacnpaeneHun unu ero
nepectunaHmu;

cbop rpsisHoOro nocrenbHoro 6enbsi B
crneunanbHyo Tapy U BbIBO3 B CrieLMarnbHoe
nomMeLleHne ans CTupku

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUN C YCTAHOBIIEHHbLIM rPadoNKOM U
npaBunamMy BHyTPEHHEro pacnopsigka, a
TaKke npu 3arpsa3HeHnn.

3acTtunaemoe noctensHoe benbe
JOIMKHO ObITb YNCTbIM, BbIrMaXeHHbIM, 6e3
AedekToB 1 nogxogsLLero pasmepa.

B npouecce okaszaHusi ycnyru 4OMmKHO
ObITb 06ecneyeHo CTMMynMpoBaHNE 1
noaaep)kaHue caMoCcTOSATENbHOCTH
nony4artens ycrnyru npu 3aactunaHmm
(nepectunaHumn) noctensHoro 6enes, a Takke
©€e30nNacHOCTb OCYLLIECTBNEHUS 3TON
npouenypsl.

OkaszaHue ycnyrvm AomkKHO obecneynTb
CMeHy nocTenbHoro 6enbs

37.9. okasaHue NoMoOLLM B CMeHe
HaTenbHoro benbs

Ycnyra npegycMmaTpuBaer:

ocyluecTBneHne HabnoaeHns 3a
COCTOSIHMEM HaTeNbHOro Genbsi, KOHTPOSb
CPOKOB CMEHbI;

WMH(OPMUPOBaHME Nony4vaTtenst yenyrm o
nocnefoBaTeNbHOCTM AENCTBUIA NpU CMEHe
HaTenbHoro 6enbs, pe4eBoe CONPOBOXAEHNE

Ycnyra npegocraBnsaeTcs npm
HeoOXOAMMOCTM B COOTBETCTBUM C
npaBunamyn BHyTPEHHEro pacnopsigka, a
TaKke npu 3arpa3HeHnn.

B npouecce cmeHbl HaTenbHOro 6enbs
Heobxoanmo NHopMMpPoBaTb O
rnocnegoBaTenbHOCTU AENCTBUN,




OCHOBHbIX AENCTBUN;

NMOArOTOBKY YNCTOrO HaTenbHoro 6enb4a (B
TOM 4muCre AOoCTaBKa B rpynny, packnagbiBaHue);

NMOMOLLIb B CHATUM (OO4EBAHUN) HATENMbHOrO
benbs;

oKasaHue NMpakTUY4eCKON MOMOLLM B CHATUN
(opeBaHun) HaTenbHOro 6enbs B COOTBETCTBUM C
NMHOMBUAYanNbHbIMW NOTPEOHOCTAMM NonyyaTens
ycnyru;

cbop rpsi3Horo HatenbHoro 6enbs B
crneyumanbHyo Tapy U BbIBO3 B CrieLmanbHoe
nomeLleHne ans CTUpKK

NoAAepXuBaTb U pa3BMBaTh
CaMOCTOATENbHOCTb Nonyyarens ycnyru,
obecneumBas 6e3onacHOCTb AEeNCTBUN
(oBwxeHun).

Ycnyra gomkHa oCyLwecTBnATbCS C
cobniogeHmem mep NpmBaTHOCTM.

OkasaHwue ycrnyru 4omkHo obecnevnTb
HeobXoanMy0 NOMOLLb NoNyyaTento ycnyru B
CMeHe HaTenbHoro 6enbsi 1 coaencTBoBaThb
dhopMMPOBaHUIO, Pa3BUTUIO (MOSAEPKAHUIO)
HaBbIKOB CaMOOOCNYyXNBaHWSA

37.10. okasaHue nomouim B
ofeBaHUMU, CHATUN oaeXabl,
nepeogeBaHmm

Ycnyra npegycMaTpuBaer:

HabntogeHne 3a COCTOSAHMEM OfeXabl,
KOHTPOSb CPOKOB CMEHbI;

MHOPMUPOBaHME Mony4daTens ycrnyrm o
HeobxoaMMoCTU NepeoaeBaHus,
nocrenoBaTenbHOCTM AEACTBUIN NPU CHATUM
(omeBaHun) ogexabl, pe4eBoe CONPOBOXAEHNE
OCHOBHbIX AENCTBUN;

nomoLLb B nogbope ogexabl B
COOTBETCTBUM C CUTYyaLMEN, CE30HHOCTLIO,
NOrofHbIMU YCIOBUSIMMU;

MOAroTOBKY oAeXabl (B TOM YNCNe CHATUE
C BeLlanokK, packnaabsiBaHne no nopsaky
ofeBaHus);

NMOMOLLIb B CHATUM (OO4EBaHUN) OOEXAbI;

cbop rpsisHoN ogexabl (npu
HeobXxoaMMOCTHM) B cneumanbHyo Tapy, BbIBO3 B
crneuunanbHoe nomMeLleHme

Ycnyra npegocraBnseTcs npm
HeobXoaAMMOCTN B COOTBETCTBUM C
npaBunamy BHyTPEHHEro pacnopsigka, a
Takxke Npwu 3arpsa3HEHUN.

Opexpaa noBceAHEBHOMO
NCMNONb30BaHUs, AOMKHA ObITb YACTON,
y0oBHOWM, COOTBETCTBOBATL POCTY U pa3mepy,
CE30HY.

B npouecce okasaHusa ycnyrm AOImKHO
ObITb 0DecnevyeHo peyeBoe COMpPOBOXAEHNE
OCYLLECTBSEMbIX ENCTBUN, NX
nocnegoBaTenbHOCTb 1 6e30MacHOCTb, a
Takke CTUMyNMpoBaHMe 1 nogaepxaHue
CaMOCTOSATENbHOCTM Mofy4aTens ycnyru npu
ofeBaHWU, CHATUK (NepeogeBaHnn) Oaexabl.

Ycnyra fomkHa OCyLLECTBNATLCS C
cobniogeHmem mep NpUBaTHOCTM.

OkaszaHue ycnyrvm A4omkKHO obecneynTb
YO,OBMETBOPEHME NMOTPEBHOCTM Nony4yarens
ycnyrm B KOMGOPTHOCTH, ONPATHOCTU
ofexabl, ee cMeHe

37.11. okazaHue NomMoLLN B
npuemMe nuwm

Ycnyra npegycMmaTpuBaer:

obcyxxaeHue ¢ nonyyaTtenem ycnyru
YCroBWiA 1 nopsiaka npuema nuLLm, Xxapakrepa
HeobX04MMON NOMOLLY;

WHCOPMUPOBaHME O HAMMEHOBaHWM
(coctaBe) britog, obecneyeHne peveBoro
COMpPOBOXAEHWSA NpoLiecca npueMa nuLy;

OKa3aHWe NOMOLLY B NOATOTOBKE K Mpuemy

Ycnyra npegocraBnsaeTcs npm
HeobXxoOMMOCTM B COOTBETCTBUM C
YCTAHOBIEHHbLIM PEXMMOM MUTAHWS,
npasunamMy BHyTPEHHEro pacrnopsiaka u
COCTOSIHMEM 3[,0POBbS.

KopmneHue (NpuHaTUe NnLm) AOSMKHO
OCYLLECTBIATLCS B crneumansHo
npegHa3HaYeHHbIX MecTax unu cnewmansHo




Ny (B TOM YMChe MbITbE PYK, NepeMeLLEHNE K
cTony, npugaHue HeobxoaMMOro NOsoXeHWs
Tena) n MecTa ans NpUHATUSA NULm (B TOM Ymcne
nepecraHoBka mebenu, pasmelleHue
NpuUcnocobrneHunin Ans KOPMIeHUsl, CEpBUPOBKa
ctona (npu HeoBxoaNMOoCTK);

NOArOTOBKY NULLM K NpUeMy (OCTYXeHue,
namensyeHue n ap.);

nomoLlpb B Npueme nuwim (B TOM Yucne
NoAAepXKNBaHNE pyK, Nocyabl) UM KOpMIeHue

obopyaoBaHHON YacTu rpynmbl.

OkasaHune noMoLLM B NpMeme Num
OCYLLLECTBIIAETCS NOCHe BbINOMHEHWS
TMrMEHNYECKOn nNpouenypbl (MbITbe PyK) U
HenocpeacTBEHHO nocne nogayn (4oCTaBKm)
NUTaHUs, ero NOAroTOBKM K NPUHATUIO
(ocTyxeHue, nsmenvyeHue).

Mpuem nuwm (KopMreHne) JOoMmKeH
OCYLLECTBNATLCS C YHETOM BO3MOXHOCTU
npmema nuy noryyaTenem ycnyru, B
KOM(OPTHOM Ansi Hero Temne, obecneynBaTb
6esonacHOCTb Npy NpueMe NULLW.

B npouecce okasaHus ycrnyrm AOMKHbI
ObITb 06ecneyeHbl CTUMYNMpoOBaHue 1
nogaepxaHme caMoCTOATENIbHOCTH
nony4arens ycrnyri npy npueme nuiu,
peveBOe CONPOBOXAEHUE OCYLLECTBNSAEMbIX
OEeNCTBUN.

Mpy okasaHUM ycryru OOMMKHbI
MCMNoNb30BaTbCs YNCTbIE U Be3onacHble
nocyaa v CTornosble NpMbopbl, Noaxoasiume
ANs nonyyartens ycnyru.

Mpy HeobXo0AMMOCTM AOIMKHbI
MCMONb30BaTbCA aCCUCTUBHbIE YCTPOWCTBA U
npucnocobnenns, aganTMpoBaHHbIe
npnbopsl 1 nocyaa Ansa obecneveHns
MaKCMMasibHON CaMOCTOSATENbHOCTM
nony4arens ycryr npu npueme nuLim.

OkasaHue ycnyru JomkHO obecnevmnTb
yOooBneTBopeHne noTpebHocTy nony4varens
ycnyru B npuemMe nviim

37.12. okaszaHue NOMOLLN B BbIMOSTHEHNN CaHUTapHO-TMrmeHn4ecknx npouenyp:

37.12.1. ymbIBaHWe, NOAMbIBaHNE

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nonydaTtenem ycnyrm
nopsiika AeUCTBUIN NpU yMbIBaHUU,
NOAMbIBaHUN, XapakTepa NOMOLLM;

NMOMOLLb B NEPEMELLEHNN K MECTY
YMbIBaHUS, NOAMbIBaHMSA UK (C y4ETOM
COCTOSIHVS 300POBbS);

NOArOTOBKY HEOOXOAUMOrO UHBEHTAPS U
CPEACTB JIMYHOW IUrMeHbl (Mbinia, NonoTeHua);

Ycnyra npeaocraBnseTcs B
COOTBETCTBUN C YCTAHOBIIEHHbIM Fpa(*)VIKOM n
npaBunamy BHyTPEHHEro pacnopsigka, a
Takke Npwu 3arpsa3HEHUN.

JInuo, okasbiBatoLlee ycrnyry, 4OMKHO
[0 Havana npoueaypbl OCyLLECTBUTb
TMIMEHNYECKYIO NMOArOTOBKY PYK U ObITb
obecneyeHo cpeacTBaMu UHANBUAYaNbHON
3aWmThI.




MOMOLLb B CHATUW (0A€BaHWK) ogexabl,
HaTenbHoro 6enbs, Noary3HuKa;

MOMOLLIb B YMbIBaHWUM, MOAMbIBaHWUM C
cobnoaeHNeM TEXHUKN BbIMOMNHEHUS YKa3aHHbIX
npoueayp;

BbITUPAHMWE MOMNOTEHLIEM

CneuuanbHble NOMELLEHUS U
obopynoBaHue, ucrnonb3yemble Ans
YMbIBaHUS, NOAMbIBAHWS, LOIDKHbI
COOTBETCTBOBATb TPEOOBAHMAM CaHUTaPHbIX
HOPM U1 NpaBun.

YMbIBaHue (MogMbiBaHWE) JOMKHO
ObITb KOMGOPTHLIM AN NonyyaTens ycnyru,
CONpOBOXAAaTbCHA PEYEBON NHCTPYKLUMEN
paboTHMKa, OCYLLEeCTBNATLCA TEMMOW BOAOW,
obecneynBaTthb BbITUpaHWe nuua, Tena.

Ycnyra fomKHa OCyLLEeCTBNATLCSA C
cobnogeHemM Mep NpUBaTHOCTM.

Mo BO3MOXHOCTM AOMKHBbI
ncnonb3oBatbcsa TCCP, accuctnBHble
YCTPOWCTBA M TEXHOSOMMW, NO3BONSAIOLLNE
obecneynTb MakcumarbHYH
CaMOCTOATENbHOCTL NofyvaTenen ycnyr npu
BbIMOSIHEHUN CAHUTAPHO-TUTMEHNYECKNX
npouenyp.

OkasaHwue ycrnyru 4omkHO obecnevnTb
YO, 0BMNETBOPEHME NOTPEBHOCTM nonyyatens
ycnyru B yxoge 3a cobow, nogaepxaHnm
NUYHOW MMrMeHsbl, a Takke coaencTBoBaThb
dopMrpoBaHuto, pasBuTuio (MogaepKaHuio)
HaBbLIKOB CaMOOOCNYXXNBaHWSA

37.12.2. ynctka 3y6os

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nonydaTtenem ycnyrm
nopsiaka AencTeui Npu Ymuctke 3y6oB, xapakTtepa
WHAMBMAYaNbHON NOMOLLY;

NMOMOLLb B NMEPEMELLEHNN K MECTY YUCTKM
3y0O0B;

NOArOTOBKY CPEACTB JIMYHON MMIMEHbI
(3ybHas weTka, 3ybHasa nacTa), cTakaHa
(Kpy>KK) C BO4OM, NOMNOTEHLA;

nomoLlpb B YMCTKe 3yDOB, yxoae 3a
MONoOCTbIO pPTa, NOMOCKaHWY;

NMOMOLLb B BbITUPAHWUM NOMOTEHLEM N1La

Ycnyra npeaocraBnseTcs B
COOTBETCTBUN C YCTAHOBIIEHHbIM Fpa(*)VIKOM n
npaBunamy BHyTPEHHEro pacnopsigka, a
Takke Npw 3arpsi3HEHUN, BO3ZHUKHOBEHUN
AvckoMdopTa y nonyyvatens yenyru.

JInuo, okasbiBatoLlee ycrnyry, AOMKHO
[0 Havana npoueaypbl OCyLLECTBUTb
TMIMEHNYECKYIO NMOATOTOBKY PYK U BbINOMHATH
(kOoHTpONMpoBaTh) NPaBUIBbHYIO TEXHUKY
UYMCTKM 3y06OB.

Cpeactsa, ucnonb3yemble nNpu YMCTke
3y60B, [OMKHBbI UMETb HEUCTEKLLUNIA CPOK
rogHoOCTMW.

Mpouecc yxoaa 3a nonocTbio pTa,
YNCTKKN 3yOOB JOMKEH ObITb KOMOPTHLIM
ANs nony4yartens ycnyru, oCcyLecTBnATbCA
YyTPOM 1 BEYEPOM, a Takke npu




HeobXxoauMOCTU Mocne npuema N,
BKIHO4ATb MOMOLLb B MOSIOCKaHMK pTa, B
noagepXXaHum ctakaHa (Kpy»xku) ans
MONOCKaHus1, BbITUPaHUM NULa NONOTEHLEM.

OkasaHue ycnyru AomkHO obecnevnTb
yOooBneTBopeHne noTpebHocTy nony4varens
ycnyru B YucTke 3y6os

37.12.3. npnyecbiBaHue

Ycnyra npegycmaTtpuBaer:

obcyxxgeHue ¢ nonyyatenem ycnyru
nopsgka 4encTBUn Npu Npu4ecsbIBaHNUN,
XapakTepa nomoLuy;

OKasaHve NoMOLLM B pac4eCbiBaHNM BONOC
WHOMBUOYaNbHOW pacyeckon nonyyarens
ycnyru, 3anfneTeHum (3akanbiBaHumn) Bornoc (npu
HeobxoanmocTh)

Ycnyra npegocrasnseTcs B
COOTBETCTBUM C NpaBuUriaMu BHyTPEHHEro
pacnopsiika, a Takxe rno sanpocy
nony4arens ycnyru.

Mpw okasaHuK ycnyru gonyckaeTcs
NCMoNb30BaHME TOMNbKO UHANBMAYANbHOMN
pac4yecku.

Mpu NpryecbiBaHNN OOMKHbI
YUUTbIBATLCA MO BO3MOXHOCTU MOXeNaHus
nony4arens ycnyru.

OkaszaHue ycnyrvm AomkKHO obecneynTb
YO,OBMNETBOPEHME NOTPEBHOCTEN B
npuyecbiBaHUU

37.12.4. nomoLLb B NPUHATUX
Aywa

Ycnyra npegycMmaTpuBaer:

obcyxaeHue ¢ nonydaTtenem ycnyrm
nopsiaka 4eNCTBMI NpY NPUHATMK OyLa,
Xapakrepa NoMoLLY;

NMOMOLLIb B NepeEMELLEHNM B
NMoaroTOBMEHHYHO AyLLEBYHO;

MOMOLLb B CHATUM (O4EBaHNN) OOEXAbI W
HaTenbHoro 6enbsi, obyBY;

NMOMOLLIb B MbITbE BOMOC, TeNna ¢
cobnoaeHneM TEXHUKN MbITbS;

HabrtogeHne 3a CocTosiHMeM rnonyyaTtens
YCINYTU C LieNnblo OrpaHNYeHnst BpeMEHU
npoueaypbl Npu xanobax Ha yxyaleHue
CaMO4yBCTBUS;

NMoMoOLLb NP BbIXOA4e U3 aylua, 06TupaHum
nornoTeHLeM;

rnomolLLb B cbope rpsisaHoro 6enbsi (B Tom
yucne ofexabl, HaTernbHoro 6enbsi, NonoTeHel);

NMOMOLLIb B COMPOBOXAEHMWN B rpynny

Ycnyra npeaocraBnseTcs B
COOTBETCTBUM C NpaBuiiamMmn BHYTPEHHETO
pacnopsigka, a Takke npym HeobxoaNMOCTW.

JInuo, okasbliBatoLee ycrnyry, AOMKHO
00 Hayana npouenypbl OCYLLECTBUTb
MMIMEHNYECKYIO MOATOTOBKY PYK M ObITb
obecnevyeHo nHAMBMAYanbHBIMK CpeacTBamMu
3almThI.

MomeleHuns n obopygoBaHue,
ncnornb3yemMble AN NPUHATUA QyLia, OKHbI
COOTBETCTBOBATbL CAHUTaPHbLIM HOPMaM U
npasunam, a Takxke npu HeobxoaMMoCTH
obopynoBaHhbl crieymanbHbIMU
NpPMCNocobneHnsmMmn ¢ y4eTom
MHOMBUAYanbHbIX NOTPeBHOCTEN nonyyartens
ycnyru (MopyYHU, NOOBEMHUKU, CTYIbs
(naBo4kun) Anga cuageHuns).

Motowme cpencTtsa, UCMONb3yeMble
npv NPYHATAM QyLia, JOJPKHbI UMETb
HEWNCTEKLUUIA CPOK FOQHOCTMH,
COOTBETCTBOBaThL TpeboBaHMAM




6e3onacHocTu.

KoHTporb 3a Hanuunem
MHOMBUAOYaANbHbIX TUMIMEHUYECKMX CPeacTB.

B npouecce npenoctaeneHus ycnyru
JomkHo obecneynBaTbCcs HabnoaeHwe 3a
caMOo4yBCTBMEM MNory4yaTens ycnyru ¢ Luenbto
NPUHATUS CBOEBPEMEHHbLIX Mep B Crly4ae ero
yXyOLLEeHNUs.

OkaszaHue ycnyru AomkKHO obecneynTb
YO, 0BMNETBOPEHME NOTPEBHOCTM Nony4yarens
yCnyru B NpUHATUM AyLia

37.12.5. MbITbe ronosbl

Ycnyra npegycmaTpuBaert:

obcyxgeHue ¢ nony4darenem ycnyru
nopsiaka AenUCTBUIN NPU MbITbE FOMOBbI,
Xapaktepa NOMOLLM;

NMOMOLLIb B NepeMeLLEeHNN K MECTY MbITbS
ronoBbl, NPUHATMM YO0OHON NO3bl;

MbITbE BOMNOC, rofIoBbl C COOMoAEeHNEM
TEXHUKM MbITbS;

MoMoLLb B pacyecbiBaHUK (4O 1 nocrne
MbITbS1), 0OTMPaHMM MOMOTEHLEM, CyLLKE BOMNOC C
ncrnonb3oBaHuem eHa

Ycnyra npegoctaenseTcs B
COOTBETCTBUU C NpaBuiaMn BHYyTPpEeHHEro
pacnopsiika, a Takke no HeobxoaMmocTu.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
00 Hayana npoueaypbl OCYLLECTBUTL
MMIrMEeHNYECKY0 MOArOTOBKY PYK.

CneuuanbHble NoOMeLLeHME U
obopynoBaHue, NCMoNb3yeMble A1 MbITbS
ronoBbl, JOMKHbI COOTBETCTBOBATh
CaHuTapHbIM HOpMam ¥ npasuam.

Motowme cpencrtaea, UCMONb3yeMble
NPV MbITb€ FONOBbI, AOIMKHbI UMETb
HEeNCTEKLLNIN CPOK rOgHOCTH.

Mepepn ocyLeCcTBNEHNEM MbITbS
ronoBbl AOJMKHbI ObITb noAaroToBrneHbl BCe
Heobxoanmble cpeacTsa U MHBEHTapb (B TOM
yucne wamnyHb, NonoTeHLe,
WHOMBUAOYyanoHasa pac4ecka).

OkaszaHue ycnyrvm A4omkKHO obecneynTb
YO,OBMETBOPEHME NMOTPEBHOCTM Nony4yarens
YCNyr B MbITbE rOfoBbI

37.12.6. rurneHnyeckas
06paboTka Hor 1 pyK (CTpWXKa
HorTewn)

Ycnyra npegycMmaTpuBaer:

onpegeneHve HeobxoanmMocTu
ruruneHndeckon o6paboTtku Hor (pyk),
ocobeHHOoCTel npoLeaypbl B 3aBUCMMOCTH OT
COCTOSIHVSA 300POBbsI (3aboneBaHns);

obcyxaeHue ¢ nony4vartenem ycnyrm
nopsigka 4encTemm npy obpaboTtke Hor (pyk),
XapakTepa noMoLLY;

NMoAroTOBKY PYK (HOT) ANsi TMrMeHnYecKom

Ycnyra npeaocraBnseTcs B
COOTBETCTBUM C NpaBUnaMm BHyTPEHHEro
pacnopsgka, a Takke no HeobxogumMocTu.

JInuo, okasbliBatoLee ycnyry, AOMKHO
nepen Ha4yanom npoweaypbl OCyLLECTBUTL
MMIrMeHNYeckyto oopaboTKy pyK.

[JonyckaeTcs ocylecTensATbL 06paboTKy
HOT M PYK C UCMOSb30BaHNEM
WHOMBUAYANbHbLIX UHCTPYMEHTOB.




06paboTku;

CTPWXKKY HOTTEI Ha pyKax U Horax ¢
cobnogeHemM mep 6e30MacHOCTU U TEXHUKM
06paboTku HorTeln

Mpy CTpUKKE HOrTEN AOIMKHbI
cobnioaaTbCst TEXHONOTUS BbIMOITHEHMWS
AaHHOW npouenypbl, Mepbl 6e30nacHoOCTMH,
YCTPaHATLCH PUCKN TPaBMUPOBaHNS
nornyyarens ycnyru.

OkasaHue ycnyrv 4omkHO obecneynTb
YOOBNETBOPEHME Nonyyarens ycnyru B
rmrneHnyeckon obpaboTke Hor 1 pyk

37.12.7. cmeHa nogrysHuka

Ycnyra npegycMaTpuBaetr:

WHOPMMPOBaHNE MOITy4aTens ycnyru o
npeacTosiwen npouenype, obcyxaeHvne ee
0COBEHHOCTEN;

COMpPOBOXAEHNE K MECTY CMEHbI
NoAry3HuKa;

NMOMOLLIb B CHATUM (OO4EBaHUN) OOEXAbI,
Oenbs, 3arpsi3HEHHOTO NOAry3HUKa U oAeBaHne
YMCTOrO;

rMrmeHn4Yeckyto oopaboTky (B TOM Yucne
NoAgMbIBaHUE, NPOTUPAHME);

yBOpKy CHATOro noAry3Huka B cneumansHO
OTBEEHHOE MEeCTO

Ycnyra npegocTaBsnsieTcs No mepe
HeobxoaMMOoCTU.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
nepepn Ha4Yanom npouenypbl OCyLEecTBUTb
MMIrMEeHNYECKY0 NOArOTOBKY PYK (MbITbe PYK,
HaJeBaHWe nep4yaTok), a Takke BnageTb
HaBblkaMu odeBaHus (CHATUS) NOArY3HMKOB.

Mcnonb3oBaHHbIE NOATY3HWKM LOJIKHbI
ObITb MOMeELLEHbI B CnieumarnbHO
obopynoBaHHOe MecTo ans cbopa.

Mpu okasaHuu ycryrm JormkHa
cobntogartbcst ocobast KOPPEKTHOCTb MO
OTHOLLEHUIO K MOMyyarento ycrnyru, a Takke
obecrneveHo cobntogeHne mep NpMBaTHOCTMU.

OkasaHwue ycryrn AomkHo obecnevnTb
yOOBMNEeTBOpeHMe NOTPebHOCTM nonyyatens
yCnyru B CMeHe noAry3Huka

37.13. conpoBoXaeHue K MecTy
npoBeneHus
peabunuTaumoHHbIX,
abunMTauNoOHHBIX MEPONPUATUR,
npoueayp, 3aHATUA 1 0bpaTHO

Ycnyra npegycmaTtpuBaet:

obcyxaeHue ¢ nonyvartenem ycnyrm
YCIOBUI N 0COBEHHOCTEN NEepeaBMKEHUNS K
MEeCTY NpoBeAeHNs1 peabunuTaumnoHHbIX,
abunMTaunoHHbIX MepPONpUATUR, NpoLleayp,
3aHATUI 1 06paTHO;

NMOMOLLIb B MOAFOTOBKE K NEPEeaBUMKEHMNIO
(npu HeobxoamMmMocTH);

COMpOBOXAeHWE nonyyarens ycnyru, B
TOM 4uCrie C UCMONb30BaHNEM NpKn
Heobxognmoct TCCP, acCUCTMBHbIX YCTPOWCTB
N TEXHOMOIMI, K MECTY NPOBEAEHUS
peabunuTaumoHHbIX, abUNMTaLNOHHbIX
MEepONpUATUIA, NpoLeayp, 3aHATUIA 1 0bpaTHO;

yCTpaHeHWe 311EMEHTOB cpeabl,
3aTpyAHSOWNX NepeaBmkeHne (B TOM Yncne

Ycnyra npegocraensieTcs B
COOTBETCTBUM C NpaBUnaMm BHyTPEHHErO
pacnopsiika, yCTaHOBMEHHbIM rpadouKkom
BbIMOSTHEHNSI COOTBETCTBYHOLLUX
peabunuTaLMoHHbIX MEPOMNPUATUNA,
npoueayp, 3aHATUN.

Bpemsi u mapLupyT nepeasuxeHus
OOIMKHbI ObITb cornacoBaHhbl ¢ nonyyarenem
YCNyru, y4nTbiBaTb €ro MHANBUAYyanbHble
0COBGEHHOCTU (COCTOSIHME 340POBbS,
MCMNorb3yeMble aCCUCTMBHbIE YCTPOWCTBA,
CKOPOCTb NEPEABIKEHMS).

MapLupyT [OMKeH BKMYaTb
COMNpOBOXEHNE OT MecTa NOCTOSAHHOTO
npebbiBaHNSA (KOMHaTbI) K MECTY NMpOBeAeHUs
peabunuTaumMoHHbIX, abUITUTALNOHHBIX




OTKPbITUE UK 3aKpbITUE OBEPEWN, OTOABUIAHNE
mMenkorabaputHon mebenwu, Bbi3oB nudTa);

oXugaHve B MecTe nNpoBeaeHuns
peabunuTaumoHHbIX, abUNMTaLNOHHBIX
MEepOnpUATUI, Npoueayp, 3aHATun (Npu
HeobxoammocTn)

MeponpuaTUIA, Npoueayp, 3aHATUA U
obpaTHo.

JInuo, ocywecTtensatoLlee
COMpPOBOXAEHNE, AOIMKHO OblTb 00Y4YEHO
npaeunam 1 ocobeHHOCTAM COMPOBOXAEHMS
nnLY € pasnuyHbIMU HApPYLUEHUSIMUA.

ConpoBoxaeHune OOmKHO
obecneymBaTtb 6€30NaCHOCTb ABUMXEHMWN
nonyyarens ycrnyru, a Takke CBOEBPEMEHHOE
VMHPOPMUPOBaHME O 3HAYUMBIX AfIEMEHTAxX
cpenpl (B TOM ymcrne noporax, bopatopax,
aBepsix).

OkaszaHue ycnyrvm AomKHO obecneynTb
yOOBMETBOPEHME NOTPEBOHOCTM nony4yatens
ycnyru B 6€30nacHOM nepenBuikeHnn K
MECTY NpoBeAeHUs peabnnmMTaunoHHbIX,
abunuTaLMoHHbIX MEPONPUSTUR, NpoLleayp,
3aHATUIA 1 06paTHO

37.14. okazaHne nomMoLim B
Nnonb30BaHWKM ycrnyramu
TenedOHHOM CBA3M N MOYTOBOM
cBsA3n (YyToOYHEHWE n Habop
HOMepa, HanmcaHue n oTrnpaska
OTnpaBneHnin NUCbMEHHOM
KOppecnoHAeHUnn 1 gpyroe)

Ycnyra npegycmaTtpuBaet:

YTOYHEHWE Yy nony4vatens ycnyr
nogxopsiero cnocoba CBA3M, coaepXaHns u
obbema HeoOXOAUMOWN NMOMOLLM;

oKasaHue HeobXoAMMOW NOMOLLM
nonyyarento ycnyrv (B TOM 41cre noMmoLlpb B
Habope TenedoHHOro Homepa, ANEKTPOHHOrO
agpeca, CoOXpaHeHUM COOTBETCTBYIOLLEN
WHopmaumm (3anncu), oCcyLLLECTBNEHUN CMC-
nepenuckm);

NMOMOLLIb B OTNPaBKe 3MNEKTPOHHbIX MUCEM,
COOOGLLIEHUNI, COBEPLUEHNM 3BOHKA;

NMOMOLLb B COCTaBMIEHMM (HAaNMcaHum,
Habope) NMCbMEHHOW KOPPEeCNOHAEHLUN (B TOM
yncne nNucem, OTKPbITOK, COOBLLEHNIA), NX
oTnpaBke, MPOYTEHUUN OTBETY;

MOKYMNKy 3a CYeT nony4yartens ycrnyru
HeobXxoaMMOoN NeyaTHoOW NPOAYKLUK (B TOM
yncre Mapok, KOHBEPTOB, OTKPbLITOK);

onnaty (3a cyeT CpeacTB nonyyarens
ycnyrn) MobunbHOM CBA3UW, JOCTYNa K
rnobanbHON KoMMbloTepHON ceTn NHTepHeT

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

[ns okasaHua ycnyr B PLOW gomkHbl
ObITb CO3AaHbl YCNOBUS ANs NOMb30BaHWs
ycnyramu CBs3u.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecnevnTb KOHPNOEHUMaNbHOCTb
WHOPMaLMK, NOMYYEHHON MPU NCMONHEHUN
CBOWX 0BsA3aHHOCTEMN.

Mpun ocyLuecTBneHUN nnarexen
(nokynok) 3a cyeT cpedcTs nony4vatens
yCnyru Bce pacxofbl AOMMKHbI ObITb
NOATBEPXKAEHbBI JOKYMEHTANBHO (YeK,
KBUTaHLMS).

OkasaHue ycnyrvm AomkHO obecneynTb
MOMOLLb NMOMy4aTesnto yCryrn B Nofb30BaHWM
ycrnyramu CBi3u, OCyLLLECTBIEHUN
KOMMYHWKaLMW C POACTBEHHNKAMW,
3HaKOMbIMU

38. CoumanbHo-NnocpegHNYeCKNe yCryrm:




38.1. cogencTtaue B NonyyYeHum
0o6pa3oBaHUs C y4eToM
COCTOSIHMS 300PO0BbSI

Ycnyra npegycmaTtpuBaer:

n3yyeHne 3aKmnioyeHu LeHTPOB
KOPPEKLMOHHO-pa3BMBatoLLEro obyyYeHns un
peabunuTauumn No MEeCTy XUTENbCTBA U CNPaBOK
n3 yupexgeHun obpasoBaHus C Lenbio
opraHusaumun obpasoBaTenbHOro NpoLecca;

co3gaHuve ycrioBui Ans ocyLLeCTBNeHus
obpasosaTtensHoro npouecca 8 PUAWU;

obecneyeHne conpoBoXaeHUs (4o
y4ebHoro knacca);

copevicteme B obecrneveHmm
HeobX0ANMBIMW LUKOMbHbLIMU
NPUHaANEXHOCTAMU, BCMOMOraTenbHbIM
martepuarnom, y4ebHon nutepaTypow;

MOMOLLIb B MOAFOTOBKE 1 0OhOPMIIEHUN
AOKYMEHTOB Ans nonyveHuns obpasoBaHus
(Bblava BegomocTn 06 ycneBaemMocTy 3a Bpemst
npebbiBaHusa B PLIAN)

Ycnyra npegocTtaBnsieTcs B
COOTBETCTBUM C COCTOSIHMEM 300POBbS ANs
obecrneveHus peanusaumm npas B obnactu
o6pasoBaHus, rapaHTUpoBaHHbIX Kogekcom
Pecnybnukn benapycb 06 o6pasoBaHuum.

Ycnyra npegocraenseTcs
HenocpeacTeeHHo B PLUON.

B PUOW pomkHbl BbITb cO3aaHbI
YCNoBUS! Ansi OpraHn3aumm
obpasoBaTenbHOro npotecca (B ToM Yucne
y4ebHble knacchl, kKabUHeTbI 4N
CaMOMNOAroTOBKU, TPYAOBbLIE MaCTEPCKUE),
a[anTMpOBaHHbIE C Y4ETOM COCTOSIHUSA
300pOBbS U 0CODBbIX NOTPEBHOCTEN
nornyyarens ycnyru.

OkasaHwue ycryrn 4omkHo obecnevnTb
co3faHue ycrnoBuii Ansi peanvsauum npaea
Ha oGpa3oBaHue, B TOM YNUCIE UHKIIO3MBHOE
obpasoBaHue

38.2. nomoLLb B NOAroTOBKE
JOMalLHUX 3a0aHuni

Ycnyra npegycmaTtpuBaer:

n3yyeHne noTpebHOCTEN nony4yarens
yCryrv B Nosny4YeHny NoMOLLM AN BbINONTHEHNS
(n3yyeHuns) 3agaHHOro matepmana;

obbsicHEeHWE 3a4aHHOro MaTtepuana
nony4artento ycrnyru B JOCTYNHON Ansi HEro
opme;

npoBepKa BbINOJIHEHHOIO 3agaHnA

Ycnyra npegoctaensieTcs no 3anpocy
nony4arens ycnyru, B COOTBETCTBUM C
y4ebHbIMM NaHamMm, pacrnmcaHuem 3aHATUN.

Ycnyra okasblBaeTcs BocnmTaTenem.

JInuo, okasbliBatoLlee ycnyry, AOMKHO
pacnonaraTb MHGOPMaLnen o
pekoMeHA0BaHHbIX AN Nyl ¢ pasnMyHbIMU
TMNaMn HapyLLeHU obpasoBaTenbHbIX
nporpammax.

Ycnyra MOXeT okasbiBaTbCH B
UHauBMAyansHOW 1 (UNu) rpynnoBor opme.

Mpy okasaHWUM ycnyrm AOMmKHbI
YUYNTbIBATBCA MHTEPEChI, XenaHns u
CNocoBHOCTM nony4vartens ycnyru, ero
COCTOsiHVE 34,0POBbA

38.3. cogencTtane B opraH13saLmuu
NPOodOpPUEHTALMOHHbIX
MepOonpusaTUin

Ycnyra npegycMmaTpuBaer:

n3y4yeHne notpebHocTen nony4varens
ycnyr Ha NpoBeAeHNe AUAarHOCTUKM MO
BbISIBITEHMIO CKITOHHOCTEW U CNOCOBHOCTEN K
npodeccuoHanbHoOn OeATernbHOCTN, TPYAOBOW
3aHSTOCTW B OTHOLLEHMM ONpederneHHbIX BUAOB
TPyAoBOW oeATenbHOCTH, Nnpodyeccuii;

Ycnyra npefocTtaBnseTcs ¢ y4eToM
COCTOSIHMS 300pOBbS U BO3pacTa nonyyarens
ycnyru.

Ycnyra npefocTaBnATbCcs B
opraHusauumu, ¢ kotopon y PLIAV 3akntoveH
OOroBop (cornaileHve) o COTpyAHUYECTBE.

Ycnyra gormkHa BKIoYaThb




OKasaHue nocpeaHN4ecKon NoMoLLM ans
npoBeaeHnsi NPoOPMNEHTALIMOHHbIX
MepOonpUATUN;

oKasaHue NomoLLy B 4OCTaBKe B
OpraHu3aumio, OKa3blBatLLYH YCryru no
NpoOpUEHTaLMOHHOMY TECTUPOBAHUMIO (Tyaa u
obpaTHo)

B3aUMOZENCTBUNE C OpraHn3aTopamm
NPOdOPUEHTALMOHHBLIX MEPONPUSTUN B
WHTEepecax nonyyarenst ycrnyrm.

Mpu opraHn3sauum JOCTaBKu B
yupexaeHus (opraHmsauum), Ha
MEPONPUATUS, OOSDPKHbI MCMOMb30BaTLCSH
TpaHCMNOPTHbIE CPEACTBA, COOTBETCTBYIOLLMNE
yCTaHOBMNEHHbIM TpeboBaHMAM, B TOM 4Mcne
aflanTUPOBaHHbIV K NepeBO3Ke NacCaxupos C
OrpaHNYeHUsIMU B NepeaBMKeHUN.

OkaszaHue ycnyru JOrmKHO
cofencTBoBaTh pacLLUMPEHMIO BO3MOXHOCTEWN
nornyyarens ycnyr no ero coynansHon
WHTErpaumm n agantaumm

38.4. copencTame B NonyyYyeHnn
MEeOMWLIMHCKON NMOMOLLIM, BKMNoYas
COMpOBOXOEHME B
rocygapcTBEHHbIE opraHM3aLmum
30paBOOXpPaHEHUS], NHblE
opraHusaumu, B TOM Yncre ans
NPOXoXOeHUs
peabunuTaumoHHbIX,
abUnNUTauNoHHbIX MEPONPUATUN,
obcnenoBaHnii, KOHCYBTaALMN

Ycnyra npegycMmaTpuBaer:

yTOYHEHMe NnoTpebHOCTM nony4varens
ycnyr B Nony4YeHumn NnaHoBON MeaULIMHCKOW
nomoLyy (B ToM Yncne ans obecrneveHuns
KOMMMEKCHOCTU peabunuTtaunu, abunutauun);

oKasaHue nocpegHNUYeckor NoMoLwm ans
nosny4eHnst HeobxoaMmMowm NnaHoBow
MeOMLMHCKON NOMOLLM (3aKa3 TarnoHa,
OCYLLIECTBIIEHNE 3anuncy Mo TenedoHy, Yyepes
rnobanbHy0 KOMMbIOTEPHYHO CETb NHTEpHET,
YCTaHOBIIEHNE KOHTAKTOB C Bpayamu-
cneuvanuctamm);

COMpPOBOXAEHNE B roCy4apCTBEHHYHO
OpraHM3aumio 34paBOOXPaHEHUS, UHbIE
opraHusaumm ans npoxoxaeHus obcnegoBaHuin,
KOHCynbTaumm (Tyga n obpaTtHo);

oKasaHue NomMoLuy Npu nepeasmXeHnm no
rocyaapCTBEHHOW OpraHu3aLmm
30paBOOXPaHEHUS], MHOW opraHM3aLuuuy;

OKasaHue NoMOLLM BO B3aUMOAENCTBUM C
paboTHMKaMM rocy4apCTBEHHOW OpraHM3aLmm
30paBOOXPaHEHUS, HbIE OpraHn3auuu;

OoKasaHue CoOencTBUA B JOCTaBKe B
opraHu3aLmio, okasblBatoLLyto ycnyrm (Tyga u
obpaTHo)

Ycnyra npeaocTaBnsaeTcs ¢ y4eTom
pexvuma paboTbl rocyaapCTBEHHbIX
opraHusaLuin 30paBoOOXpaHEeHNs, UHbIX
opraHusaumn ons NpoXoXaeHus
peabunMTauMoHHbIX, abNNNTaLMOHHBIX
MeponpusaTui, obcnegoBaHni,
KOHCYnbTaLni.

ConpoBoxgeHne B rocyaapCTBEHHbIE
opraHusauumu 34paBOOXPaHEHUS, UHbIE
opraHuM3aLmm ocyLLEeCTBNSAETCS paboOTHUKOM
PLLON.

Jlnuo, ocywecTtensioLLee
COMpOoBOXAeHNE, AOMKHO ObiTb 0By4YeHO
npaeunam 1 ocobeHHOCTAM COMPOBOXAEHNS
NV € pasnuyHbIMKU HApPYLUEHMSIMA, B TOM
yncne ¢ ucrionb3osaHnem TCCP,
aCCUCTMBHbIX YCTPOWCTB 1 TEXHONOrn (Npu
HeobxoanmMocCTH).

JInuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneymBaTtb 6e30NacHOCTb Nory4arterns
YCNyr Ha NPOTSPKEHUM BCETO BpEMEHW
OKa3aHusi YCnyru, CBOEBPEMEHHOE
WHopmmnpoBaHme o bapbepax (B TOM ymcne
6oppatopax, noporax) n No BO3MOXHOCTU UX
yCTpaHeHue (B TOM Yncre OTKpbITME ABEpeEN,
BbI30B NnudTa).

Jlvuo, okasblBatoLLee ycnyry,
obecneyvmBaeT KOHPMAEHUNANBLHOCTb




MHdOopMaUuK, cTaBLlEN N3BECTHOM Npu
WCMOMHEHNN UM CBOMX 00S3aHHOCTEN.
OkasaHwue ycryrn 4omkHo obecnevnTb
yOOBMETBOPEHMe NOTPeBbHOCTM nonyyarens
yCcnyrv B NOsTyMeHMn Heobxoammon
NOAAEPKKM (CONPOBOXAEHMSA) ANS
nony4eHnst MegULMHCKON MOMOLLM

38.5. cogencrtBue B NnoceLleHnmn
yupexaeHun KynsTypsl,
JononHuTeneHoro obpasoBaHus,
dm3nMyYecKomn KynsTypbl U CNopTa,
y4acTum B JOCYTOBbIX KYNbTYpPHO-
pasBriekaTernbHbIX
meponpusatusax sHe PLUON,
BKMoYasa cogencTame (MOMOLLb)
B JOCTaBKe B yKa3aHHble
yupexzaeHus (opraHusaumm) n
obpaTHO

Ycnyra npegycmaTtpuBaet:

YTOYHEHWE Yy nony4vatens ycnyru
noTpebHOCTU (3aMHTEPECOBAHHOCTU) B
NoCeLLEeHNN yUIpeXxaeHnn KyneTypbl,
JononHuTensHoro obpasoBaHusi, rU3nyeckomn
KynbTypbl 1 criopTa, y4acTuu B AOCYTOBbIX
KynbTYpHO-pasBneKaTesibHbIX MeponpuaTuax BHe
PLOW;

NMOMCK HEOBXOAUMBIX YYpeXaeHui
KynbTypbl, LONONHUTENBHOrO 06pasoBaHmns,
U3MYEeCKON KynbTypbl U CriopTa, YTOYHEHWE
MHopmaunm 06 Nx MECTOHAXOXKAEHUN, PEXUME
paboTbl, YCIOBUSIX OKa3aHUS yCnyr;

oKasaHue NomoLLM B AOCTaBKe (Tyga u
obpaTHO)

Ycnyra npegocTaBnsieTcs ¢ y4eToM
COCTOSIHVS 300POBbS, peXxnma paboTbl
yupexaeHun KynbTypbl, 4OMONHUTENBHOMO
0bpasoBaHus, OM3NYECKON KyNbTYpbl U
crnopTa, NpoBeAeHns 4OCYrOBbIX KYIbTYPHO-
pasBrnekaTenbHbIX MEPONPUATUN.

ConpoBoxaeHune B yYpexaeHnst
KynbsTypbl, AONOMHUTENLHOMO 06pas3oBaHus,
PU3NYECKON KYNBTYPbLI U CNopTa, UHbIE
opraHv3aLumn ocyLLecTBnseTcs paboTHUKOM
PLON.

JInuo, okasbiBatoLlee ycnyry, AOIMKHO
obecne4vnBaTtb 6€30NacHOCTL Nonyyarens
YCNyrn Ha NPOTSPKEHUW BCETO BpEMEHU
oKasaHusi ycnyrm.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
BnageTb JOCTOBEPHOW U aKTyanbHOM
WHopmaLmen o NopsiaKe N YCNoBMAX
paboTbl y4peXaeHUn KynbsTypbl,
AOMNOMNHUTENBLHOro 0bpasoBaHmns,
U3nMYECKON KynbTypbl U cnopTa, NpoBeaeHns
OOCYroBbIX KynbTypHO-pasBrekaTernbHbIX
MEPONPUATUI, a Takke UX JOCTYNHOCTU ANs
nofen ¢ pasnUYHbIMKU TUNaMy HapyLLEHNIA.

Ycnyra gormkHa BKMoyaThb
B3aUMOZENCTBNE C OpraHn3aTopamm
OOCYrOBbIX KyIbTYpHO-pa3BriekaTenbHbIX
MEPONPUATUI B UHTEpecax nony4yarens
ycnyru.

OkazaHue ycrnyru OrmKHO
cofencTBoBaTb PaCLLUMPEHMIO BO3MOXHOCTEWN
nornyyarens ycnyr no NnpoBegeHuto gocyra,
€ro coumanbHON MHTerpauumn 1 agantauum

39. CoumanbHO-NCNXONOrNYecKne ycryru:




39.1. npoBegeHme coumansHo-
NCUXOMNOrMYecKon ANarHOCTUKM

Ycnyra npegycmaTtpuBaer:

BbISIBNEHME COLManbHO-NCUXOMNOrMYecKnX
npobnem, HeobxoaUMOCTM NpPoBeaEHUS
coumanbHO-NCUXOMNOTMYECKON ONarHOCTUKN;

MHOPMUPOBaHME Nony4daTens ycrnyru o
Ha3Ha4YeHUN CoLManbHO-NCUXONOrMYECKON
OMarHocTukn, 0COBEHHOCTSIX ee NpoBeaeHus;

noabop HeobxoauMbIX METOANK,;

npoBeaeHne NCUXoamnarHoCTUKN NMUYHOCTH
(c ncnonb3oBaHMEM COOTBETCTBYOLLMX METOOMK,
LuKar, onpOCHMKOB U T.4.);

aHanu3 pesynsTaTtoB NCUXoANarHOCTUKM,
pa3paboTky pekoMeHAaLui No peLleHunto
BbISIBIIEHHbIX NpoGnem;

NMHOPMUPOBaHME Nony4daTens ycrnyru o
pesynbraTax coumanbHO-NCUXONOrMYECKON
[JVNarHoCTuKn

Ycnyra npegocTaBnsieTcs no 3anpocy
npy HaNM4YUM NoKasaHui (Mpu cornacum
3aKOHHOIO NpeacTaBuTens nonyyarens
ycnyru) ¢ yd4eToM 3akoHoaaTtenbcTea B ccepe
OKasaHWsi MCUXONOrM4yecKon NOMOLLN.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
UMETb BbICLLEE NCUXONOrM4yeckoe
obpasoBaHue unm nHoe obpasosaHve
(nepenogroToBka), AonyckatoLlee paboTty
MCKXONOrom B COOTBETCTBUN C
3aKoHo4aTeNbLCTBOM B chepe okaszaHus
NCUXOMNOrM4YECKON MOMOLLN.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneyvnTb yBaXnTeneHoe,
HEOMCKPUMMHALMOHHOE N T'YMaHHoe
OTHOLLEHWE K Noryyarento ycnyru,
CcoXpaHeHWe TalHbl KOHCYbLTMPOBaHUS,
BO3MOXHOCTb OTKa3aTbCs OT ee NpoBeaeHUs
Ha ntobon ctagumn no TpeboBaHMIo
nonyyarens ycnyru (ero 3akoHHOro
npegcrasuTens).

Ycnyra okasbiBaeTcs B crieynanbHO
06opyaoBaHHOM NMOMELLEHMN (B TOM YuChe
kabuHeTe ncuxorora), aganTUpPOBaHHOM C
y4eTom ocobbix noTpebHOoCTENn nonyyartenen
ycnyrv, rge cosgaHbl YCnoBust Ans
cobniogeHns KOHpMAEHUNANbHOCTY 1
obecnevyeHns 4OBepUTENbHbBIX OTHOLLEHWN.

MHdopmaLma o nopagke nposeaeHnst
1 Lenu NcuxognarHoCTUKK, ee pesyrnbsrarax
[OIKHA n3naratbCsl 4OCTYMHBIM, SCHbIM
A3bIKOM C Y4€TOM CouMarbHO-
NMCUXOMNOrMYECKMX U UHbIX MHAMBMAYANbHbIX
ocobeHHOCTel nony4arens ycnyrm

39.2. ncnxonornyeckoe
KOHCyJ'I bTU pOBaHVIe

Ycnyra npegycmaTpuBaer:

BblsiBIieHne notpebHocTn B
NCUXOMOrM4YECKOM KOHCYBETUPOBaHWUN;

WHOPMMUPOBaHME nony4vaTens ycryrn o6
O0COBEHHOCTAX KOHCYNLTUPOBaHNS (B TOM Yucne
Lienu KOHCYNLTUPOBaHUSA, NPOAOIKUTENBHOCTH);

n3yyeHne peabunuTauMoHHOW KapTbl
nony4arens ycnyru, obcyxaeHne npobnem

Ycnyra npeaocTaBnsieTcsi No 3anpocy
norny4arens ycriyru B COOTBETCTBUM C
3aKOHOAATENBLCTBOM B chepe OKa3aHusd
MCUXOMNOrMYeCcKom NOMOLLN.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMETb BbICLLIEE MCUXONOorn4yeckoe
obpasoBaHue nUnn nHoe obpasoBaHue
(nepenogroToBka), gonyckatollee padoTy




nony4artens ycnyru, nopsiaka ero npoBeaeHus;

nposefeHune npu HeobxogmmocTu (Mo
COrmnacuio nonyyartens ycrnyrm unm ero 3aKkoHHOro
npeacTaBuTeNs) NCMXOANArHOCTUKN ANis
YTOYHEHMs1 Npobrnembl, CMOCOOOB ee peLLeHUs;

npegocTaBieHne OTBETOB Ha BOMPOCHI
nony4yarensa ycnyru,

obcyxaeHue nnaHa AenucTBMn No
peLueHnto npobnem 1 cnocobos Bbixoaa n3
CINOXMBLUENCA CUTYaLMK

NMCUXOMOromM B COOTBETCTBUM C
3aKoHo4aTeNbLCTBOM B chepe okasaHus
MCUXONOrM4YEeCKOM NMOMOLL M.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecnevnTb yBaXXUTENbHOE,
HEANCKPUMUHALMOHHOE N T'YMaHHoe
OTHOLLEHWE K Noryyarernto ycnyru,
KOH(bMAEHLMaNbHOCTb MNYHON NHGOPMaLIMMK,
coxpaHeHue npodeccmoHanbHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpOBeAEeHNS
KOHCymnbTaumm Ha nobon ctagum ee
OCyLLEeCTBIEHNS No TpeboBaHMIO Nony4vaTens
yCnyru, ero 3aKOHHOIo NpeacTaBUTENS.

Ycnyra okasbiBaeTcs B cneynansHo
obopynoBaHHOM NoMeLleHUn (B TOM Yucne
KabuHeTe ncuxonora), aganTMPOBaAHHOM C
y4yeToM 0cobbIx NoTpebHoCTen nony4yaTtenen
ycnyru, rge cosgaHbl YCnoBust 4ns
cobntogeHnst KOHpMAEHUMANBLHOCTM 1
obecneveHnss 4OBEPUTENbHBLIX OTHOLLIEHWIA.

Ycnyra npegnonaraet BO3MOXHOCTb
npegocTaBneHns nHdopmaumm nonyyarento
ycnyru (ero 3akoHHOMY NPeacTaBUTENO) B
YCTHOM (MUCbMEHHOM) BUae

39.3. ncuxonornyeckas
KoppeKums

Ycnyra npegycMaTpuBaer:

n3yyeHve cuTyaumu,

obcyxaeHue ¢ nonydaTtenem ycnyrm
TPYAHOW XXWU3HEHHOW CUTyaLmnm
(ncuxonorunyeckon Nnpobnemsl);

WHOPMUPOBaHME Mony4vaTens ycryru o
nopsigke paboTbl, NPOAOIPKUTENBHOCTH (C
Y4ETOM COCTOSHUS 300POBbS);

nogbop, NnpoBegeHne n aHanu3
OMarHoCTUYECKNX METOAMK ANA OpraHu3aumm
KOPPEKLMOHHOM paboTbl;

HabntogeHne 3a ANHAMUKOM N3MEHEHUS
COCTOSIHWSA MOnyYaTens ycnyru B npouecce
KOPPEKLIMOHHOW paboThl;

perynspHoe B3aumMoaencTene ¢
nony4areneM ycrnyru ansi oueHKku
pe3ynsTaTMBHOCTU, M3MEHEHMUI B COCTOSHUN,
KM3HEHHOW CUTyaummn nornyyarenst ycnyru;

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nonyyartens ycrnyru unmv npu Hanu4um
nokasaHum (npu cornacum nonyyarens
YCIyru Unm ero 3aKOHHOro NpeacTaBuUTeNs) B
COOTBETCTBMM C 3aKOHOAATENLCTBOM B
chepe okazaHMst NCUXONOrMYecKoM NOMOLLN.

JIvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMETb BbICLLIEE MCUXOMOornyeckoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatolee paboTty
NCUXONOromM B COOTBETCTBUM C
3aKOHOAATENBCTBOM B Chepe OKa3aHus
MCUXOMNOrMYEeCcKom NOMOLLN.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunTb yBaXnUTENbHOE,
HeaNCKPUMUHALIMOHHOE U TyMaHHOe
OTHOLLIEHWE K nonyyartento ycnyru,
KOHUOEHUMANBHOCTb NIMYHON MHdOPMaLnK,




npegocTaBneHne HeobxoaMMbIxX
pekomMeHaauunn

coxpaHeHue npodeccrMoHanbHOM TarHbl,
BO3MOXHOCTb OTKa3aTbCs OT NpoBeaeHNs
KOPPEKLMOHHOM paboTbl Ha Nobon cTtagum ee
ocyLlecTBreHns no TpeboBaHuIo nony4varens
yCnyru, ero 3aKkoHHOro NpeacTaBuTensi.

Ycnyra okasblBaeTcs B CrieLnanbHO
0o60opyaoBaHHOM NMOMELLEHNM (B TOM Yncne
kabuHeTe ncuxonora, KOHCYNbTaLUOHHOM
kabuHeTe), aganTMpoBaHHOM C Y4ETOM
0ocobbIx NOTpebHOCTEN nonyyaTenen ycnyru,
rae co3gaHbl ycrnosus aons cobnogeHms
KOHMAEHLMANbHOCTN U 0b6ecneveHnst
OOBEPUTENbLHBLIX OTHOLLEHNI.

MudopmMauus o nopsgke nposeaeHus
W Lienv KOpPEKLMOHHOWM paboTkbl JOMmkKHa
nanaratbCs AOCTYMHbIM, SICHBIM SI3bIKOM C
Y4YETOM COLManbHO-NCUXONOrMYECKMX U UHbIX
0coBeHHOCTEeN nony4atens ycnyru.

Ycnyra npegnonaraeT BO3MOXHOCTb
npegocTaBneHust uHgopmMaLumm nonyyvarento
ycnyru (ero 3aKOHHOMY NpeacTaBUTENHO) B
YCTHOM (NMUCbMEHHOM) Buae

39.4. ncnxonoruyeckas
npodunakTuka

Ycnyra npegycmaTpuBaer:
OCYLLIECTBIIEHNE pa3HOOBpPa3HbIX
MEePONPUATUI MO NcnxonpodunakTmke (B TOm

yucne 6eceabl, NEKUMMN, TPEHUHIU, PONEBbIE
Urpbl, KOHCYNBTUPOBAHKE), HaNPaBMNeHHbIX Ha
dhopMrpoBaHNE NOMOXMTENBLHOIO
MUWKpOKNumara, npegoTepalleHne KOHMIMKTOB,
copencTeme B agantauuu;

npvBreYeHne nony4aTens ycnyru K
y4acTUo B MEPONPUSTUSAX MO NpodunakTnke
HeraTMBHbIX 3MOLMOHAMbHbBIX COCTOSHWN

Ycnyra npegocTtaBnisieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUU C
3aKoHo4aTeNnbCTBOM B chepe okaszaHus
NCUXOMOrM4EeCKon NOMOLLIM COrNAcHO nnaHy
(rpadpuky) npoBegeHUst COOTBETCTBYHOLLMX
MEepPONPUATUIA.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MUMETb BbICLLEE MCUXONOrnYecKoe
obpasoBaHue unm nHoe obpasoBaHve
(nepenogroToBka), gonyckatollee pabdoTy
NMCUXONOromM B COOTBETCTBUM C
3aKoHo4aTeNbLCTBOM B chepe okasaHus
MCUXONOrM4YEeCKON NOMOLLM.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneunTb yBaXnUTENbHOE,
HEAMUCKPUMNHALMOHHOE U T'YMaHHoe
OTHOLLEHWE K Noryyarento ycnyru.

Ycnyra MOXeT NpefocTaBnATbCs B
rpynmnoBon unu nHAnBMUAyansHon opme.

MeponpuaTnsi No NCMXONOrMYeCcKon




NpoduNakTUKe OOMKHbI YOOBNETBOPATh
noTpebHOCTAM 1 3anpocam nosny4varens
ycnyru, OblTb akTyanbHbIMKU, CoaepXaTb
Hay4YHO OOOCHOBAHHYIO0 N JOCTOBEPHYHO
WMH(OpMaLMo, COOTBETCTBOBATbL YPOBHIO
pasBuTMSA nony4vaTtenst yenyru, uHpopmaums
OOMKHa nanaratbCs OCTYMHbBIM, SICHbIM
A3bIKOM C y4eTOM 0CcOBeHHOCTeN nonyyvaTtens
ycnyru

39.5. ncnxonornyeckoe
npocBeLLeHne

Ycnyra npegycmaTpuBaer:

npvBnevyeHne nony4varens ycnyru K
y4yacTuio B MeponpuaTUAX, HanpasreHHbIX Ha
noBbllWWEeHNe YPOBHA 3HaHWUI O BO3MOXHOCTSAX
nony4yeHuna NCUXONorMyecKomn nomMoLyn,
crnocobax coxpaHeHusi NCUXOoNorm4eckoro
300poBbs, hopMUpOBaHME NCUXOMNOrNYECKON
KynbTypbl (B TOM YMcne nocpenctsom becenpl,
neKuun, rpynnoBbIX 3aHATUA C arieMeHTamMu
TPEHVHra, TeMaTU4YeCKNX 3aHATUN

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyartens ycrnyru B COOTBETCTBUU C
3aKoHO4aTeNnbCTBOM B chepe okasaHus
NCUXOMOrM4EeCKon NOMOLLIM COrNAacHoO nnaHy
(rpadpmky) npoBegeHUst COOTBETCTBYHOLLMX
MEepOnpUATUA.

Ycnyra MOXeT NpefocTaBnATbCs B
rpynnoBon unu nHaAnMBMUAyansHon opme.

JInuo, okasbiBatoLLee ycnyry, AOIMKHO
WUMETb BbICLLEE MCUXONOrnyecKoe
obpasoBaHue unm nHoe obpasoBaHve
(nepenogroToBka), gonyckatollee paboTy
MCUXONOromM B COOTBETCTBUM C
3aKoHo4aTeNbCTBOM B chepe okaszaHus
MCUXONOrM4eCcKom NOMOLLM.

Jlnuo, okasbiBatoLLee ycnyry, AOIMKHO
obecneunTb yBaXnUTenbHoE,
HEeaANCKPUMUHALIMOHHOE U TYMaHHOEe
OTHOLLIEHWE K nonyyarento ycnyru.

Ycnyra MOXeT OKa3blBaTbCH Kak B
cneunansHo 060pyA0BaHHOM MOMeLLEeHUN (B
TOM 4YMCrle aKTOBOM 3arne, kabuHeTe
ncuxonora), aganTUpoOBaHHOM C YYETOM
0cobbIX MOTPeBGHOCTEN Nonyyartenst ycnyru,
TakK M HEMOCPEACTBEHHO B XXWUITOM
NoMeLLEeHNN.

MHdopmaums, npegoctaensaemas
norny4arento ycnyru, 4omkHa ObiTb
aKTyanbHOW, Hay4HO 060CHOBaHHOWM,
OOCTOBEPHON, OTBeYaTb NOTPEBHOCTAM U
3anpocam noryyartens ycnyru, ypoBHIO ero
pasBuTUS, n3naraTbCsl B JOCTYMHON U
NOHATHOM hopMe, ACHLIM A3bIKOM, HE HECTU




pycka yXyaLeHNs MCUXUYECKOTo COCTOSIHUS
nony4arens ycrnyrm

39.6. ncnxonoruyeckoe
npocBeLleHne 3aKOHHbIX
npeacraBuUTENEN,
conpoBoXxaatoLmx pebeHka-
WHBanuaa B nepuopn
NpOXOXAEeHMS Kypca
peabunutaumm, abunutauumn
"lWkona ana poautenen”

Ycnyra npegycMmaTpuBaer:

npvBrevYeHne nony4aTens ycnyru K
y4acTuo B MEPONPUSITUSIX, HAaNPaBMNEHHbIX Ha
coxpaHeHWe MCUXOoNOrMYeckoro 340poBbs
poauTenen (3akoHHbIX NpeAcTaBUTeNen),
MOBLILLIEHMS YPOBHS! MX KOMNETEHTHOCTYU B
BOMpoCcax BOCMUTaHNSA 1 B3aUMOLEWNCTBUS C
aeTbmu

Ycnyra npegocTtasnsieTcs no 3anpocy
nony4arens ycryru B COOTBETCTBUM C
3aKoHodaTenbCTBOM B cpepe okaszaHus
NCUXONOrM4YECKON MOMOLLN.

Ycnyra MOXeT NpefocTaBnsATbLCs B
rpynnoBon unu nHanBMUayansHon dopme.

JIvuo, okasbiBatoLLee ycnyry, AOIMKHO
VUMETb BbICLLEE MCUXONOrnYecKoe
obpasoBaHue nnun nHoe obpasoBaHue
(nepenogroToBka), gonyckatoiee paboTty
NCUXOSTOrOM B COOTBETCTBUU C
3aKoHo4aTenbCTBOM B cpepe okaszaHus
NCUXOIOrM4eCcKom NoMOoLLM.

Jlnuo, okasbiBatoLlee ycnyry, AOIMKHO
obecneyvnTb yBaXnNTENbLHOE,
HEAMUCKPUMMUHALMOHHOE N T'YMaHHOe
OTHOLLEHWE K Moryyarento ycnyru.

Ycnyra MOXeT OKa3sblBaTbCS Kak B
cneynansHo 060pyaA0BaHHOM MOMeLLEeHUN (B
TOM 4YMCre aKTOBOM 3arne, kabuHete
ncuxorora).

MHdopmaumsa, npegoctaensaemas
norny4arento ycnyru, 4ormkHa ObiTb
aKTyanbHOW, Hay4HO 060CHOBaHHOWM,
OOCTOBEPHON, OTBEYaTb NOTPEBHOCTAM U
3anpocam nonyyarens ycrnyru, ypoBHIO ero
pasBUTUS, n3naraTbCs B 4OCTYMHOW U
NOHATHOM hopMe, ACHLIM A3bIKOM, HE HECTU
pucka yxyaLeHns MCUXNYECKOTO COCTOSIHNS
nonyyarens ycnyru

40. CoumnanbHo-peabunuTaunoHHbIE YCryru:

40.1. npoBeaeHNE KOMMNIIEKCHOM
OLEHKM noTpebHocTeElN 1
BO3MOXXHOCTEN C
dopmMmnpoBaHmem
WMHOMBUAYaNbLHOro nnaHa
peabunutaumm, abunurauum
pebeHka-uHBanvaa

Ycnyra npegycmaTtpuBaer:

n3yyYeHne npeacTaBneHHbIX nonyyartenem
YCIyrv MEAULMHCKUX U UHBIX JOKYMEHTOB,
3aKIMHYEHUS LLIEHTPa KOPPEKLMOHHO-
pasBuMBaroLLero obyvyeHus n peabvnuraymu;

OCMOTP MyNbTUANCLUNIIMHAPHOM
6puragon PLON;

Ycnyra npegocTtaBnsieTcs npu
noctynnexHmn B PLUOW, B Havyane kypca
peabunutaumn, adbvnutaumm, a Tarke (Npu
HeobX0AMMOCTIN) B NEPUOL, €0 MPOXOXKAEHMS.

Ycnyra okasblBaeTcs cneyuanuctamm
PLOW, koMmneTeHTHbIMK B 06riactu
counansHON U MegULVHCKON peabunutaumu,




npoBefeHune (Npy HeoOXoaNMOCTH)
[OMNONMHUTENbHbIX 00CNenoBaHUN,
ONarHOCTUYECKUX MEPOMNPUATUI C LIENTbIO
KOMMJIEKCHOW OLIEHKN NOTpeBHoCTEN n
BO3MOXXHOCTEWN nofny4varens ycryru;

noabop peabunmMTaunoHHbIX
MEPONPUATUIA, 3aHATUI NO PasNUYHbLIM BUAAM
peabunutaumm, abmnmrtalmm B COOTBETCTBUU C
NHOMBUAYanNbHLIMW OCOBEHHOCTAMU NonyyaTens
YCNnyru, a Takke BO3MOXHOCTEN opraHn3aLmi-
napTHepoB (Npu HEOBXOAMMOCTK);

COCTaBMNeHNe MHOVBMAYANbHOIO MaHa
peabunutaumm, abunutaumm pebeHka-nHeanmaa
Ha nepuvopg NPOXoXaeHns Kypca peabunurauyuu,
abunurtauuu B PLION

abunutauuu.

Mpwn okaszaHMM ycnyru OImKHO
obecrneyvmBaTbCs yBaXXUTEINbHOE U T'YMaHHOe
OTHOLLIEHWE K Mony4yaresnto ycnyru,
KOHUAeHUMansLHOCTbL HopMaumn,
CTaBLLEN M3BECTHOW B NpoLiecce okasaHus
ycnyru.

Mudopmauusa B npouecce nposegeHus
KOMIMJIEKCHOW OLIEHKM NOTpeBHOCTEN 1
BO3MOXHOCTEWN nony4varens ycnyru (ero
3aKOHHOIo NpeAcTaBUTENs) OOMKHA
nanaratbCsl AOCTYMHbIM, SICHBIM SI3bIKOM.

WHavBuayanbHbIn nnaH
peabunutaumm, abunurtaumm pebeHka-
VMHBanmaa AOoMmKeH y4nTbiBaTb MMELWMeCs
pecypcbl PUON n peabnnutaumoHHbIv
noTeHuuan nony4arens ycryr.

B cnyyae HeobxoammocTu gomkHa
OCYLLECTBMATLCA OnepaTuBHas
KOPPEKTUPOBKA MHAMBUAYANbHOrO NraHa
peabunutaumm, abmnutaumm pebeHka-
MHBanuaa.

OkaszaHue ycnyru JOmKHO
cogencrteoBaTb GOPMUPOBAHNIO
VMHOMBUOYaNbHOrO NnaHa peadunuraumm,
abunutauumn pebeHka-nHBanuaa ¢ Lernbto
NoBbILLEHNS 9PPEKTUBHOCTU NPOXOXKAEHNSA
Kypca peabunutaumm, abunmraumm

40.2. cogencTteme B
npoxoxaeHun neyvebHo-
030POBUTENbHbIX,
npodunakTU4ecKnx npoueayp
(Ha baze PLUON)

Ycnyra npegycmartpuBaert:

n3yyeHne umeroLLencs nidopmaumm o
COCTOSIHVM 340POBbSA Nofy4vaTens ycnyru,
pekomMeHaaumi, obcyxaeHne ero caMovyBCTBUS,
umetoLmxcsa npobnem, nposegeHne
HeobXoANMbIX AMAarHOCTUYECKUX MEPONPUSITUIA C
Lenbio YTOYHEHNSt NOTPEBOHOCTN B MPOXOXAEHMM
ne4ebHO-0340POBUTENBHBIX, MPOPUNAKTUYECKMX
npoueayp (Ha 6ase PLION);

COCTaBreHne NpoxXoXxaeHus nevyebHo-
0340POBUTENbHBIX, MPOMUNAKTUYECKNX
npoteayp ¢ ydyetom notpebHocten nonyvartens
ycnyru, pecypcos PLIW, B cooTBETCTBUU C
WMHOMBUAYanbHbIM MIAaHOM peabunutauum,

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUM C pe3yrnsTaTammn QUarHoCTUKM,
COCTaBMNEHHbIM MHAUBMAYAIbHbLIM NS1aHOM
peabunutaumm, abunurtaumm pebeHka-
MHBanuaa.

Jlnuo, okasbiBatoLLee yCnyry, AOMKHO
CTpOro crieqoBaTb pekoMeHAaumsm no
NPOXOXAEeHM0 ne4yebHO-0300POBUTENBHBIX,
npochmnakTMyecknx npoueayp,
MeLMLMHCKOro paboTHMKa.

Jlnuo, okasbiBatoLee ycnyry,
obecneymBaeT KOHMAeHLUMANbHOCTb
WHopMaLMK, NOMYyYEHHON MPU UCMONTHEHWN
CBOMX 00S1I3aHHOCTEN.




abunutauuun pebeHka-nHBanNMaa;

pasbsiCHEHWE nony4aTento ycnyru (ero
3aKOHHOMY NPEeACTaBUTENIO) LENN n
cofepXaHus pEKOMEHO0BAHHbIX MEPOMNPUSTUN,
0CcobeHHOCTEN X OKasaHusl, okasaHue
HeoOXo4MMOW NOAAEPXKKM B CONPOBOXKAEHNN
(DocTaBke) k MECTy NpoBeAEHNST MEPONPUATUINA,
3aHATUN;

KOHTPOMb COCTOSIHUS Nofy4aTens ycnyr

OkaszaHue ycnyrvm AomkKHO obecneynTb
yOOBMETBOPEHME NOTPEOHOCTM nony4yatens
YCInyru B 0340POBIEHNW, NPOPUNAKTUKE UMK
MWUHUMW3aALUN PUCKOB YXyALLEHNS
camo4yBCTBUSA, 0OecnevmBaTh NoBbILLEHNE
ahbhekTUBHOCTM Kypca peabunutaumm,
abunutauum

40.3. npoBeaeHne 3aHATUA MO BOC

CTaHOBMEHMIO, U (MNN) pas3BUTUIO, U (MN) POPMUPOBAHUIO COLMATTbHBIX HABbIKOB:

40.3.1. HaBbIKOB JINYHOM
rrueHsl, yxoga 3a cobon,
caMoobcnyxmBaHus

Ycnyra npegycMmaTpuBaer:

OLEHKY YPOBHS1 pa3BuUTUS HABbLIKOB MO
yxopy 3a cobol;

pa3paboTKy UHAMBUAOYaANbHbIX 3aHATUIA MO
BOCCTaHOBIIEHMIO U (MITN) PA3BUTUIO U (MITN)
dOpMMpPOBaHUIO HABBLIKOB MO yxody 3a cobow,
camoobCnyXnBaHus;

MHOPMMUPOBaHMeE nony4vaTens ycryrn ob
ocobeHHocTAX yenyru (0 cogepXaHuu, ee Lenu,
rpaduke nposegeHuns n nx popme (rpynnosas,
nHauBMAayanbHas), NPOAOKUTENBHOCTI);

npoBeeHne pasHoobpasHbIx No dopme n
cogepxaHmio 06yyaroLLmMx 3aHATUI MO
BOCCTaHOBIEHWNIO ((POPMUPOBAHUIO, PA3BUTUIO)
HaBbIKOB MO yxody 3a cobon,
camoobcnyxmBaHus (B TOM 4mcne B oopme
Decenbl, TPEHUHrA, AEMOHCTpaUnK,
KOHCynbTaumm, OEeNOBOW Urpbl);

OLEHKY OCBOEHHbIX HaBbIKOB MO yxogy 3a
cobon, camoobenyxnBaHus

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHLIM rpacoMKom
NPOBELEHUS 3aHATUN.

3aHATMA NpoBOOATCS BOCMUTATENEM.

[ns npoBegeHus 3aHATUIN SOMKHbI
ObITb CO3AaHbl cneynanbHble YCroBUS
(o6opynoBaH kabuHeT, yronku), paspaboTaHbl
nnaHbl NPoBeaeHNs 3aHATUN.

MomelyeHune, ncnonb3yemoe Ansi
NPOBEAEHUS 3aHSATUN, AOIMKHO
COOTBETCTBOBATb YCTAaHOBIEHHLIM HOPMaM U
ObITb MO BO3MOXHOCTM a4anTUPOBaHO K
0Cco6bIM NOTPEBHOCTSIM Nory4vaTens ycnyru.

Mpy NnpoBeaeHNN 3aHATUA OOSMKHbI
yYnTbIBaTLCA UHAMBUAYANbHbIE
0cob6eHHOCTH, NOTPEBHOCTHM, CNOCOOHOCTHU
nornyyarens ycrnyrm K OCBOEHWIO HAaBbIKOB MO
yxogay 3a cobon, caMoobCnyXmuBaHus.

CocTaB 1 YMCNEHHOCTb rpynmn SOMKHbI
YyYUTbIBaTb YPOBEHb Pa3BUTUS HABbIKOB MO
yxogy 3a cobon, caMoobCnyxmuBaHus,
NCMXO3MOLMNOHANbHOE COCTOSIHNE
nony4artens ycrnyru, CnocobHOCTb U
rOTOBHOCTb 0By4YaTbCs B KONMMEKTUBE.

Mpwn NnpegocTaBneHnn ycnyru
YYUTLIBAKOTCH METOAMNKU, NPpefHAa3HAYEHHbIe
ONsi COOTBETCTBYIOLLUX KaTeropui
nornyyarenemn ycnyr, UCnorb3yeTcs
a[anTMPOBAHHbIN BCMOMOraTenbHbIV
martepuarn.

MHBeHTapb, UCMOMb3yeMbIi BO BpEMS




3aHATUIA, AOMKEH COOTBETCTBOBATb
TpeboBaHMsiM 6e30MacHOCTH.

WHdpopmaums, npegoctaBngaemas B
npouecce obyyeHust, 4OMmMKHa ObITb
[031POBaHHON, AOCTYNHON, n3naraTbes
MOHATHBIM, AACHBIM A3bIKOM U UMETb
NPaKkTUYECKYyl0 HanpaeneHHOCTb.

OkaszaHue ycnyru JOrmKHO
cnocobcTBOBaThL hOPMUPOBAHNIO U
pPa3BUTMIO HABLIKOB MO yxoay 3a cobon,
camoobcnyxmBaHus n obecnevnTb
MOBLILLIEHNE CAMOCTOATENBHOCTU MofyYaTens
yCnyru B NOBCEOHEBHOW XXN3HUW, YMEHbLUNTb
3aBMCMMOCTb OT MOCTOPOHHEN NOMOLLM

40.3.2. 6bITOBbIX HABLIKOB,
HaBbIKOB MOJib30BaHUsA ObITOBOM
TEXHUKOMN

Ycnyra npegycMmaTpuBaer:

OLIEHKY YPOBHS pa3BUTUSI ObITOBbIX
HaBbIKOB;

pa3paboTKy UHAMBUAOYaANbHbIX 3aHATUN MO
BOCCTaHOBIIEHUIO U (MITN) PA3BUTUIO U (MITN)
dOpMMPOBaHUIO ObITOBBIX HABBLIKOB;

WHOPMUPOBaHME NonydaTens ycryrm o
cogepXXaHuu 3aHATUI, UX Lenu, rpaguke
npoBeaeHns n nx popme (rpynnosas,
VHAMBMAYanbHas), NPOAOIKUTENBHOCTU 1
Opyrmx ocoBeHHOCTSAX;

nposBeeHne pasHoobpasHbIx No dopme n
coaepXaHuio 0byyatoLLMX 3aHATUIA MO
BOCCTaHOBMNEHWUIO, (POPMUPOBAHMIO, Pa3BUTUIO
ObITOBbIX HaBbIKOB (06yuYeHuMio ybopke
NMOMELLEHWS, CTUPKE, MMaXEHWIO, MPUTOTOBINEHMIO
nULLK, MOViKe MOCyAbl), @ TakKe No 0by4YeHuto
MepaMm MpoTMBONOXapHoOW 6e30nacHOCTH, B TOM
yncne c ncnonb3oBaHnem TCCP, accncTmBHbIX
YCTPOWCTB 1 TEXHONOMI, BbITOBLIX MPUOOPOB 1
TEXHWKU C adanTUBHBbIMU PYHKLMAMU;

OLIEHKY OCBOEHHbIX ObITOBbIX HABbIKOB

Ycnyra npenocraBnsieTcs B
COOTBETCTBUM C YTBEPXKAEHHLIM rpacoMKoMm
NpoBeAEHNS 3aHATUN.

3aHaTUsA OoMmKHbI NPOBOANTL
cneumanucTtbl B obnactu counanbHom
paboTbl, Negarorkn, NCUXorornm U UHble
cneumanucTbl, BnagetLme HaBblkamm
negarorm4eckon AesTernbHOCTH,
TEXHOIOTUSAMU CoLManbHOM peabunuraumm,
abunutauumn NHBanuMaoB C pasnnYHbIMU
TMNaMn HapyLLEHWIA.

[na npoBeaeHWst 3aHATUIA SOMKHbI
ObITb CO3AaHbl cneynanbsHble YCroBus
(obopynoBaH KynmHapHbIin Knacc).

MomeLlleHne, ncnonsb3yemoe Ans
npoBeaeHnst 3aHATUIN, JOMKHO
COOTBETCTBOBATb YCTAaHOBIIEHHLIM HOPMaM U
ObITb aganTUpPOBaHO K 0COObLIM
noTpebHoCTAM nony4darens ycryru.

Mpy NnpoBeaeHNN 3aHATUA OOSKHbI
YUMTbIBATbCS MHAMBUOYAIbHbIE
0cob6eHHOCTH, NOTPEBOHOCTH, CMOCOOHOCTH
nony4artens ycrnyru K OCBOEHU0 ObITOBbIX
HaBbIKOB.

CocTaB 1 YACNEHHOCTb rpynmn SOSMKHbI
COOTBETCTBOBATb YPOBHIO Pa3BUTUS ObITOBbLIX
HaBbIKOB, NCMX03MOLMOHANbHOE COCTOSIHNE
norny4arens ycrnyru, CnocobHoOCTb u




rOTOBHOCTb 0By4aTbCs B KONMMEKTUBE.

Ycnyra MOXeT OKa3sbiBaTbCs B
MHOVBMAOyanbHom oopme (C y4eTom
HOMBUAYanbHbIX OCOOEHHOCTEN nonyyartens
ycnyrm).

Mpu npegocTaBneHun ycnyrm
YUMTBIBAKOTCA METOAMKN, NpeaHa3HaYeHHbIe
AN COOTBETCTBYHOLLUX KaTeropun
nony4arenemn ycrnyr, Ucnonb3yeTcs
aflanTUpOBaHHbI BCNoMOraTesbHbIN
mMaTepwuan, Heobxogumble TCCP,
aCCUCTMBHbIE YCTPONCTBA U TEXHOMOMMMN.

Mcnonb3yemble cpeacTtea obLeHus
OOIMKHbI COOTBETCTBOBATb MHOMBUAYAIbHBIM
noTpebHOCTAM nony4yaTtens ycryr.

MHBeHTapb, UCMOMb3yeMblil BO BpeEMS
3aHATUN, OOMKEH COOTBETCTBOBATH
TpeboBaHusiMm 6e3o0nacHOCTM.

UHdopmaLms, npegocrtaBnsgemas B
npowecce obyyeHusi, 4OMKHA ObITh
[03UPOBaHHON, AOCTYMHON, U3naraTbes
NMOHATHBLIM, ACHLIM SI3bIKOM U UMETb
NpPakTUYeCKyto HanpaBneHHOCTb.

OkaszaHue ycnyru JOormKHO
crnocobcTBoBaTh hOPMMPOBAHNIO U
pasBUTHIO BBITOBbLIX HABBIKOB, B TOM YMCIIE B
OOMaLLUHMX YCNOBUAX

40.3.3. KOMMYHUKaTUBHbIX
HaBbIKOB, HABbLIKOB COLIMArbHOIo
B3aMMOeNCcTBUSA

Ycnyra npegycMmaTpuBaer:

OLIEHKY YPOBHS pa3BUTUS
KOMMYHUKaTUBHbIX HABbIKOB, HAaBbIKOB
couManbHOro B3aMModencTBuS;

pa3paboTky nHANBUAYaNbHbIX 3aHATUIA NO
BOCCTaHOBIIEHMIO U (MITN) Pa3BUTKIO U (MITN)
hOpPMUPOBAHMIO KOMMYHWUKaTMBHbBIX HABbIKOB,
HaBbIKOB COLManbHOro B3anMoaencTBus;

MHOPMUPOBaHKE nony4vatens ycnyru ob
0COBEHHOCTSAX 3aHATUI (B TOM Ymncne
cogepxaHun, ux uenu, rpacdmke NpoBeaeHUS 1
ux popme (rpynnosas, MHAMBMAYanbHas),
NPOAOIKUTENBHOCTN);

npoBegeHne pasHoobpasHbIx No dopme n
cogepxaHmio 0ByyaroLLmMxX 3aHATUIN MO

Ycnyra npegocraBnseTcs B
COOTBETCTBUM C YTBEPXKAEHHBLIM rpadonkom
npoBeaeHUst 3aHATUN.

Ycnyra gomkHa NpeaocTaBnaThes
crneuunanucTamu B obnactv negarormku,
NCUXOMNOrMM U MHbIMU cneumannucTamm,
BnageoLMMN HaBbIKamMmu Negarornyeckomn
0eATenbHOCTUN, TEXHOMOrMSIMIN coumanbHOM
peabunutaumm, abvnmtaumm UHBanNMaoB C
pasnMyYHbIMU TUNAaMN HapyLUEHWUNA.

[na npoBeaeHWst 3aHATUIA SOMKHbI
ObITb paspaboTaHbl NNaHbl NPoBeaeHUs
3aHATUN.

Mpy NnpoBeaeHNN 3aHATUA OOSMKHbI
ncnonb3oBaTbecs (Mpu HeOOXOAMMOCTI)




hopMUPOBaHMIO, BOCCTAHOBIEHWIO, Pa3BUTUIO
KOMMYHUKaTUBHbIX HABbIKOB, HAaBbIKOB
coumanbHOro B3aMMogencTemns (B TOM Yucre
yCTaHOBMEHWEe KOHTaKTOB, cobnoaeHve
KOMMYHUKaTUBHOTO NOBEAEHUS, HABbLIKOB
npegynpexaeHus n paspeLleHns KOHMNMKTOB);

OLEHKY OCBOEHHbIX KOMMYHUKaTUBHbIX
HaBbIKOB, HABbLIKOB COLIMANbHOIo
B3anMMOAeNCcTBuUS

TCCP, accncTvBHBIE YCTPOWCTBA U
TEXHOMOrMK, CpeacTBa anbTepPHATUBHON
KOMMYHMKaL M1 ansg opMnpoBaHus,
BOCCTaHOBIEHWS, pa3BUTUSA, NOAAEPKaHNS
KOMMYHUKaTUBHbIX HaBbIKOB, HABbIKOB
coumanbHOro B3anMoencTBus;

Mpu okasaHWUKM ycryrm SOMKHbI
y4nThIBaTHCA UHAMBUAOYANbHbIE
0C0BeHHOCTU, MOTPEBHOCTM Nony4yatens
ycnyru, CnocobHOCTU K OCBOEHUIO
KOMMYHUKaTUBHbIX HaBbIKOB, HAaBbIKOB
coumManbHOro B3aumMoaencTBuS.

Ycnyra MOXeT oKasbiBaTbCs B hopme
UHAMBUZYansHoM 1 (Mnu) rpynnoBov paboThbl.

Mpu NnpegocTaBneHnn ycryrm SOMKHbI
NCMONb30BaTbCsl COBPEMEHHbIE METOANKU (B
TOM YMCIIe UTPOBbLIE TEXHOMOMNU, TPEHUHTI,
poreBble Urpbl, FPYNMnoBble UCKYCCUK),
obecneymBaroLLe 0CBOEHNE HABbIKOB
obLUeHns n B3anMoaencTeus, n
afanTMPOBaHHbLIN BCNOMOraTeNbHbI
martepuarn.

Mcnonb3yemble cpeacTtea obLeHns
OOIMKHbI COOTBETCTBOBATb MHOMBUAYAIbHBLIM
noTpebHOCTAM Mony4yaTens ycryr.

WHdpopmaums, npegoctaBngaemas B
npouecce obyyeHust, 4OMmMKHa ObITb
[031POBaHHON, JOCTYMNHON, nanaraTbca
MOHATHBLIM, SICHBIM SI3bIKOM Y UMETb
NPaKkTUYeCKyto HanpaeneHHOCTb.

OkaszaHue ycnyru JOrmKHO
cnocobcTBoBaTh HOPMUPOBAHNIO U
pasBUTUIO Yy Nonyyartens ycnyru
KOMMYHUKaTUBHbIX HaBbIKOB, HAaBbIKOB
couManbHOro B3auMogeNCTBUS, NMOBbLILLEHUIO
CNOCoOBHOCTU K 06OLLEHMIO,
afanTMpoBaHHOCTM B 00LLecTBe

40.3.4. HaBbIKOB
CaMOCTOATENBHOIO NPOXMUBAHNUS
(oBy4eHune npaBunam nosegeHUs
B TpaHCnopTe, Ha ynuue, B
MarasuHe 1 opyrmx

Ycnyra npegycMmaTpuBaer:

OLEHKY YPOBHS pa3BUTUSA HABbIKOB
CaMOCTOATENBHOrO NPOXUBaHNS;

pa3paboTky MHANBUAYaNbHbIX 3aHATUIA NO
BOCCTaHOBIIEHUIO U (MNK) Pa3BUTUIO U (UIK)

Ycnyra npeaocraBnseTcs B
COOTBETCTBUN C YTBEPXKAEHHLIM rpacdMKoMm
NPoBeAEHNS 3aHATUI.

Ycnyra gomkHa Bnagerwmmm
HaBblkaMK Negarorn4eckon AesaTenbHOCTH,




06LLIeCTBEHHbIX MecTaXx,
obpallleHnto ¢ AeHbramm u

Apyroe)

POPMMPOBAHUIO TAKMX HABLIKOB;

MHOPMUPOBaHMeE nony4vaTens ycryrn ob
0COBEHHOCTSAX 3aHATUI (B TOM Ymncne
cogepxaHuu, nx uenu, rpadurke npoBegeHus un
ux popme (rpynnoeas, MHAMBMAYanbHas),
NPOAOIKUTENBHOCTW);

npoBefeHne pasHoobpasHbix No opme n
cofepXaHuio obyyaroLLMX 3aHATUIR, B TOM YnCre
B (pbopme Becen1, TPEHUHIOB, POMEBLIX U,
OeMOHCTpauun, SKCKypcuii) no opM1MpoBaHuIo,
BOCCTaHOBIIEHWIO, PAa3BUTHIO HABbIKOB
CaMOCTOATENBHOIO NPOXUBAHNS (BKMNOYast
0by4eHne npaBuam JOPOXKHOIO OBVDKEHWS,
Norb30BaHUI0 OOLECTBEHHbLIM TPaHCMOPTOM,
npasunam noBegeHns Ha ynuue, B TpaHcnopTe,
MarasuHe 1 gpyrnx obLeCcTBEHHbIX MecTax,
obpalleHnto ¢ AeHbramu), B TOM Yncre ¢
ucnonb3osaHnem TCCP, accuCTnBHbIX
YCTPOWCTB 1 TEXHOMNOMNIA;

OLLEHKY OCBOEHHbIX HaBbIKOB

TEXHOMOMMAMM CoLManbHON peabunurauum,
abunutauuun geTen-nHBannaos ¢
pasnnMYHbIMU TUMAMW HapYLLEHWNA.

[ns npegocTtaBneHnst ycnyrm OMKHbI
ObITb paspaboTaHbl NraHbl NpoBeaeHUs
3aHATUN.

MomeLlleHus, ncnonb3dyemble s
NPOBEAEHUS 3aHATUN, LOJKHbI
COOTBETCTBOBATb YCTAHOBIEHHbLIM
CaHUTapHO-TUTMEHNYECKNM HOpMaM, ObITb
afanTMpoBaHbl K 0COOLIM NOTPeOHOCTAM
nornyyarenst ycnyru.

Mpu okasaHWM ycryrm SOMKHbI
yuYnTbIBaTBCA UHAMBUOYANbHbIE
0Cc06eHHOCTH, NOTPEOHOCTK, CMNOCOOHOCTH
nornyyarens ycrnyru kK OCBOEH/IO HaBbLIKOB
CaMOCTOSITENbHOIO NPOXMUBAHWUS, COCTOSIHUE
300pOBbS.

Mpu bopmupoBaHmm rpynn JOMKHbI
YUUTbIBATLCS YPOBEHb OCBOEHHLIX HABbIKOB
CaMOCTOSITENIbHOMO NPOXUBaHUS,
CNOCOBHOCTb M FOTOBHOCTb 0Oy4aThCH B
KOMneKTuBe.

Ycnyra MOXeT oKasblBaTbCs B
MHOuBMAYanLHOW 1 rpynnoBon opme.

MHBeHTapb, Mcnonb3yemblili BO BPEMS
3aHSATUN, JOIHKEH COOTBETCTBOBATb
TpeboBaHMsM 6e30MacHOCTU 1 yYMTbIBaTh
COCTOsIHWE 340POBbS U UHblE OCOBEHHOCTU
nony4arens ycnyru.

WHdopmaums, npegocrtaBnsgemas B
npowecce obyyeHus, 4OMKHA ObITh
[03UPOBaHHON, AOCTYMHON, U3naraTbes
NMOHATHBLIM, ACHLIM SI3bIKOM U UMETb
NPakTU4YeCKyto HanpaBneHHOCTb.

Pesynetatbl HabnogeHus 3a
OVHaMUKOW pasBUTUS HaBbIKOB
CaMOCTOATENBHOMO NPOXUBAHWUS LOJKHbI
duKCuMpoBaTbCA B MMCbMEHHON (Ne4aTHoN,
3MNEKTPOHHON) dhopme.

OkazaHwue ycryrm gOrmKHO
cnocobcTBOBaTb BOCCTAHOBMEHWIO,
(POPMUPOBAHUIO U PA3BUTUIO Yy NonyyaTtens




YCIyrvi HaBbIKOB CAMOCTOSATENLHOTO M
He3aBVCMMOTO NMPOXNBaHUS B 0BLLECTBE,
cnocobcTBOBATL €ro coLpanusaumu,
MOBbILLEHWIO a4anTUPOBAHHOCTU

40.4. npoBeaeHne MeponpuaTuin
Nno pasBUTUIO OOCTYMHbIX
TPYOOBbIX HABLIKOB

Ycnyra npegycmaTtpuBaer:

n3yyeHne pesynsTaTtoB KOMMIEKCHON
OLIeHKM NOoTpeBHOCTEN N BO3MOXHOCTEN
nony4arens ycnyru, MHAMBMAyanbHOro nnaHa
peabunutaumm, abunutaumm pebeHka-nHBanmaa
Mo pa3BUTUIO AOCTYNHbIX TPYAOBbIX HABLIKOB
nony4arens ycnyru;

npoBeAeHne 3aHATUN
(rpynnoBble/MHAMBUAYanbHbIE) MO Pa3BUTUIO
TPy£oBbIX HaBblkoB B ycnosuax PLAN (B
Kpy>XXKaX, MacTepCKux, y4ebHbIx kabuHeTax u

Ap-)

Ycnyra npegocTaBnsieTcs B
COOTBETCTBUM C MHOUBMAYATbHbLIM M1aHOM
peabunutaumm, abunurtaumm pebeHka-
WHBanNuaa v yTBepXXaeHHbIM rpadoukom
NpOBEAEHUS COOTBETCTBYOLLUX 3aHATUN.

Ycnyry MoryT okasblBaTb CneumnanmcThbl
B obnactu TpygoTepanuu, BocnvTatenu unm
WHble creumanucTbl.

[na npegoctaenexns yenyru 8 PLION
OOMKHbI BbITb CO34aHbI HEOOX0AMMbIE
ycnosus (obopygoBaHa TpygoBas
MacTepckas No pasBUTUIO TPYAOBbIX
HaBbIKOB, Y4€OHbIA NN TPEHNPOBOYHbIN
kabuHer).

MHBeHTapb, Mcnonb3yemsblli BO BPEMS
3aHSATUN, JOIKEH COOTBETCTBOBATb
TpeboBaHMaM 6e3onacHOCTH.

O0yyeHne TpyaoBbIM HaBbIKam
OCYLLECTBIISIETCS C Y4ETOM NTIMYHOCTHbIX
0COoBeHHOCTEN (B TOM YMCIe YPOBEHb
OCBOEHHbIX HaBbLIKOB, MMEILLMECS] PECYPCHI,
MOTMBALMIO, NONOBO3PaCTHblIE 0COOEHHOCTH,
MHOMBUAOYanbHbIE NPEANOYTEHUS).

Bo Bpemsi 0CBOEHUS TPYOOBbIX
HaBbIKOB JOIMKHbI ObITb 06ecneYeHbl
NMOCTOSIHHbIA MPUCMOTP 3a MPOLLECCOM
TPYyOoOBOW AEATENBHOCTM, CAMOYYBCTBMEM
nonyyarens ycnyru n obecnevyeHo
cobntogeHne ycTaHOBMEHHbIX TpeboBaHui Mo
oxpaHe 1 6e3onacHOCTU yCnoBsumn Tpyaa.

MeponpuaTtusa no oBnageHuto
TPYOOBbLIMU HaBblkaMW MOFYT NPOBOAUTLCS B
rpynnoson popme nnbo nHAnBMOYyansHo.
Mpu nx NpoBegeHNM YYNTLIBAOTCS METOANKM,
npegHasHaYyeHHble Ansi COOTBETCTBYOLLNX
KaTeropui nony4aTenen ycrnyr, UCnonb3yeTcs
a[anTMPOBaHHbLIN BCNOMOraTeNbHbIv
martepuarn.




Mpu dopmMupoBaHUU rpynn AOMKHbI
YUYUTBIBATbCS FOTOBHOCTb M CMOCOBOHOCTH
nomnyyarens ycnyrv Kk oby4yeHuio B
KOMneKkTuBe.

OkazaHwue ycrnyrm gOrmKHO
cnocobcTBoBaTh HOPMUMPOBAHNIO U
pasBUTMIO TPYLAOBbLIX HABLIKOB MonyyaTtens
ycnyru

40.5. oby4eHne Nonb3oBaHNIO
TEXHUYECKMMM CpeacTBamMm
coumansHon peabunutaumum,
00y4yeHne camoCcToATENbHOM
OpUEeHTaumn, NeEPEABIDKEHWIO,
KOMMYHMKaL KN C
NCNoNb30BaHMEM aCCUCTUBHbIX
YCTPOWCTB U TEXHONOMNI

Ycnyra npegycMaTpuBaetr:

WHOPMMPOBAHNE O peEKOMEHZAUMSAX Mo
akcnnyataumm TCCP, npaBmnax nonb3oBaHus,
yxofa 3a HUMU;

KOHCYIbTUPOBaHME MO BOMpocam
NCMNoNb30BaHWsi aCCUCTUBHBIX YCTPOWCTB U
TEXHOMOMNN AN YBENUYEHUSA CTENEHU
CaMOCTOATENbHOCTY Nnonyyarens ycnyru;

npoBedeHne 3aHATUIN N0 POPMUPOBAHUID
nNpakTU4eCKNX HaBbIKOB Nonb3oBaHus TCCPR,
WHBIMW aCCUCTUBHBLIMW YCTPONCTBAMM U
TEXHONOMMAMM (B TOM YUCIIE CAMOCTOATENBHOMY
nepeMeLLIEHMIO B Kpecre-Komnscke,
NepeaBKEHNIO MPY MOMOLLW KOCTbINEN,
XOAYHKOB);

HabntoaeHne 3a aganTaunen K
ncnonb3oBaHnio TCCP, MHbIX aCCUCTUBHbIX
YCTPONCTB M TEXHOMNOIWI, OKa3aHue
KOHCYIbTaLMOHHOW NOMOLLN

Ycnyra npeaocTaBnsieTcsi No 3anpocy
nosny4arens ycryru.

Yenyry AomkHO okasbiBaTh NvLO,
Bnagetowlee HaBblkamu akcrnyatauum TCCP,
WHbIX aCCUCTUBHbIX YCTPOWCTB U TEXHOMOMNI,
a TaKkke nMmerLmne Heobxoammble
KOMMNETEHUUN OIS NpaKTUYeCcKoro obyyeHus
nogen ¢ pasnuyHbIMN HapyLLEHUAMUN.

MpakTuyeckme 3aHATUS MOryT
NPOBOAMTLCS B rPYyNMnoBOW, UHANBUOYaNbHON
dopme.

B npouecce npoBeAeHUs 3aHATUN
OOIMKHbI 06ecnevmBaTbCs yBaXXUTENbHOE U
ryMaHHOEe OTHOLUEHME K Nofy4vaTento yCryru,
3MOUMOHanbHasa nogaepxka, akTmemsaums
JNIMYHOCTHbIX PECYPCOB HA OCBOEHME HABLIKOB
nons3oBaHns TCCP, MHbIMM acCUCTUBHBIMK
YCTPOUCTBAMMU U TEXHOMOTUSIMUA.

UHdopmaLmsa o HasHavyeHuu,
yCTponcTBax, 0COBEHHOCTSIX
dyHkumnoHnposaHus TCCP, uHbIX
aCCUCTMBHbIX YCTPOWCTB 1 TEXHOMOTUNA,
coobLlaemas nonyyarento ycnyri B
npouecce oby4yeHusi, [OrmKHa
COOTBETCTBOBATb MMELLNUMCS
peKkoMeHaaumusaM no aKkcnnyataumm, obiTb
afjanTupoBaHa C y4eTOM 0COBEHHOCTEN
300pOBbS Nony4vaTenst yenyrm u
npeaocTaBneHa B AOCTYMNHOW hopme.

Wcnonb3yemble B npouecce obyyeHust
cpeacTBa obLLeHUst OMKHbI
COOTBETCTBOBATb MHAMBUAYAIbHBIM
noTpebHOCTAM Mony4daTens ycnyru.

Ycnyra gomkHa obecnedmBarb




©esonacHoe nonb3oBaHne TCCP, nHbIMu
aCCUCTMBHbLIMU YCTPONCTBAMM U
TEXHOMOMMAMW Nnony4vaTenem ycnyru.

OkazaHwue ycryrm gOrmKHO
cnocobcTBOBaThL NPUOOPETEHNIO
nony4artenem ycnyri HaBblKOB NMofb30BaHUs
TCCP, MHbIMM acCUCTUBHBIMU YCTPOUCTBaMU
N TEXHOSOMMSIMU, MNO3BOSSIOLLNX MOMHOCTLIO
WIN YaCTUYHO KOMMEHCMPOBATbL UMEIOLLNECS
OrpaHNYEHUS XNIHELEATENBHOCTH,
obecnevnTb MakcumMasnbHO BO3MOXHYHO
cTeneHb CaMOCTOATENBHOCTU Mony4vaTens
yCcnyrv 1 co3gatb YCnoBusl Ans ero
HEe3aBMCMMOIO MPOXMBAHWS

40.6. nomoLLb B nogbope 1
Bblaya TEXHUYECKNX CPeacTB
coumanbHon peabunutaumm,
aCCUCTMBHbIX YCTPOWCTB BO
BpeMeHHOoe MNornb3oBaHue

Ycnyra npegycMmaTpuBaer:

n3yyeHne noTpebHOCTEN nony4arens
ycnyru B nonydyeHum TCCP, accMCTUBHbBIX
YCTPONCTB BO BPEMEHHOE MOSb30BaHME;

B3aUMOZENCTBUNE C OpPraHn3aLmsimu,
npepoctasnsaowmumm TCCP, accuctneHbie
YCTPOMCTBA, BO BPEMEHHOE Morb3oBaHue (npu
HeobxoanmocTn);

nomoLub B nogbdope TCCP, accncTnBHbIX
YCTPOWCTB (Npy HEOOXOOUMOCTK);

nomoLlb B 0pOpMIEHNM JOKYMEHTOB Ha
nonyyexHve TCCP, acCMCTUBHbLIX YCTPONCTB BO
BPEMEHHOE MNorb30BaHue

Ycnyra npegocTaensieTcsi no 3anpocy
nony4arens ycnyru.

[ns okasaHus ycnyru 8 PLUAN
co3gaeTcs crneumansHo o6opygoBaHHoe
nomMeLleHve, npegHasHadYeHHoe ans cbopa,
xpaHeHus n Bblgaun TCCP, accncTmBHbIX
YCTPOWCTB BO BPEMEHHOE MOfb30BaHue.

Mog6op n Bblgaya TCCP, accuMCTMBHBIX
YCTPOWCTB OCYLLECTBNSAETCS C y4ETOM
WHOMBMAYaNbHOro Noaxoaa B LEensix
obecneveHuns ygobcTea nNpu Nofb3o0BaHMK.

TCCP, accucTtuBHble yCTponcTea
OOIMKHbI BbITb 6e3onacHbl B UCNONb30BaHUN.

OkaszaHue ycnyru JOormKHO
cnocobcTBoBaTb 06ecneyeHuto nonyyartens
ycnyrn TCCP, acCUCTUBHbIMU YCTPONCTBaAMMU

40.7. okaszaHue ycnyr KynbTypHO-MaCcCOBOIO U JOCYrOBOro Xapakrepa:

40.7.1. yTeHue BCNyX XypHarnos,
raset, KHUr

Ycnyra npegycmarpusaer:

obcyxaeHue ¢ nonyyarenem ycnyru
0CoBEHHOCTEN YTEHUS (B TOM YMCTie NUTepaTypbl
K MPOYTEHUIO, BPEMEHU, NPOAOIHKUTENIBHOCTU);

YTEHWe NUTepaTypbl, NEPUOANKM BCIYX;

KOMMYHVKaTMBHOE B3auMopaencTene ¢
nony4yartenem ycnyru, o6cyxaeHve
NPOYMTAHHOIO

Ycnyra npegocTaensieTcs no 3anpocy
nony4atens ycnyru.

Ycnyry MoXeT okasblBaTb
OnbnmoTtekapb, BocnuTaTenb U MHON
paboTHMK, HE NMEIOLLIMIA HapyLUEHUI
(oedekToB), NPenATCTBYOLLMX PEYEBOMY
BOCMPOU3BEAEHMIO COOEPXKAHMS
nuTepaTypHbIX, NEPUOSNYECKNX N3OAHUIA.

Ycrnyra MOXeT OkasblBaTbCH B




oubnmnoteke PLUW, rpynne B rpynnoBow unm
nHamBMAayanbHou dopme.

Mopbop nuTepaTypbl AN YTEHWSA
OCYLLECTBIISIETCS C y4ETOM BO3PaACTHbIX
0COoBeHHOCTEeN nony4vatenen ycnyru, ux
WHTEPECOB (C Y4ETOM MapPKMPOBKM MO
BO3pacTy).

YUTteHune BCnyx JOMKHO
OCYLLECTBNATLCA AOCTYNHLIM AN
BOCMPUSATUSA TEMOPOM, CKOPOCTLIO,
npenocTaBnsATb BO3MOXHOCTb AN
ob6cyxaeHus 1 obmeHa MHEHUAMU.

OkaszaHue ycnyrvm AomKHO obecneynTb
yOOBMETBOPEHME NOTPEBOHOCTM nony4yatens
ycnyru B uHopmaumm, UHTENNEKTYanbHOM
pasBnTK

40.7.2. opraHn3aumns HaCTosbHbIX
N WHbIX Urp

Ycnyra npegycmaTtpuBaert:

obcyxaeHne noxenaHuii B OTHOLLEHUN
yyacTusl B HACTOMbHbIX U MHbIX Urpax (B TOM
yucre wallkax, Wwaxmartax, JOMUHO, NOTO,
nasnbsl 1 ap.);

npenocTaBneHne HaCTOMNbHbIX U MHbIX UIP
ONs MHOVBMAYAaNbHOIo UMK rpynnoBoro
Nnonb30BaHUs (Urpbl), B TOM YMCHE aganTUBHbIX;

opraHu3aumsi HaCTOMbHbIX U UHbIX UIP
(o6beanHeHWe xenawLmx B KOMaHabl, rpynnbl,
npegocTaBneHne NoMeLLeHnn, mecTa Ans
npoBeaeHns urp;

pasbsiCHEHWE NpaBun Urpbl (Npu
HeobxoaumocTn);

oKasaHue MHoW nomoLum ansa obecnevyeHus
y4yacTusi B UrPOBOI AESTENBHOCTM (Npw
HeobXoOMMOCTHM C YY4ETOM UHAMBUAYATNbHbIX
noTpebHoCcTen nony4yaTens ycnyru)

Ycnyra npefocTaBnsieTcsi No 3anpocy
norny4arens ycrnyru B COOTBETCTBUU C
nnaHoOM NPOBEAEHUS COOTBETCTBYOLLMX
3aHATUN.

Ycnyry MOXeT OKka3blBaTb
OnbnmoTtekapb, BocnuTaTenb 1 Apyron
paboTHUK.

Ycnyra okasblBaeTcs B NOMELLEHUSX,
npegHasHaYeHHbIX 41s opraHM3aumm
KynbTYpPHO-A0CYroBON AeATENbHOCTM (B TOM
yncne B Gubnmoteke, rpynne, akToBoM 3ane).

MomelleHne ans opraHu3aumm
HACTOMNbHbIX U MHbIX UrP JOIMKHO ObITb
obopynoBaHo yaobHon mebenbto,
NPUCNOCOBNEHHON C Yy4ETOM
MHOMBUAOYyanbHbIX MOTPeBGHOCTEN
nornyyartenewn ycnyr.

[ns okasanua ycnyrm PUOW gomxkHo
ObITb 06ecne4yeHo HeobxoaMMbIM
WHBEHTapeM W UrpoBbIM MaTepuanom (B ToM
yucrne wallkamu, Wwaxmartamu, noTo,
KOMMneKTaMu nasmnos v ap.),
COOTBETCTBYOLLMM UHANBUAYANbHbLIM
0COBGEHHOCTAM Mony4yaTtenen ycnyru, ux
MHTEpecam.

OkaszaHue ycnyrv AomkKHO obecneynTb




pasBUTUE U NogaepxkaHue
WHTENIeKTyarbHbIX CNOCOBHOCTEN
nonyyaTens ycrnyru, npoBeaeHne
MHTEPECHOro Jocyra 1 oTabiXa,
COOeNcTBOBaTh akTUBMU3ALMK COLIMANbHOO
B3aMMOAENCTBUS 1 PasBUTUIO
KOMMYHMKaTUBHbIX HaBbIKOB

40.7.3. opraHmnsauus u
npoBeaeHne 3aHsaTUIN no
pa3BUTUIO TBOPYECTBA,
XyLOOXEeCTBEHHOM
caMoaesTeNbHOCTU, NOAOEPXKKE
KOrHUTUBHbIX (DYHKLIMI

Ycnyra okasbIBaeTcs C y4eTOM
WMHOMBUAYanbHOro NnaHa peadbunuraumm,
abunurtauun pebeHka-nHBanuaa, Bkoyas
onpegeneHne obbema 1 NepuoanyHoOCTK;

Ycnyra npegycmaTpuBaert:

OLeHKY noTpebHocTen nonyyaTenst ycnyr B
3aHATUSX MO Pa3BUTUIO TBOPYECTBA,
XyOOXEeCTBEHHON CaMOAeATENbHOCTH,
NOAAEPKKE KOTHUTUBHBLIX (DYHKLMIA, ero
WHTEpPEeCOB;

nogoop onTUManbHbIX BUOOB,
HanpaBneHUn 3aHATUN U POPMbl NPOBEAEHMNS
3aHATUN (MHAMBUAYanbHaga, rpynnosas) ¢
Y4ETOM UHAMBUAYANbHbLIX NOTPEOHOCTEN U
0COBEeHHOCTEN nony4vatens ycnyru;

COoCTaBneHune nnaHa paboTbl, BKMoYas
dopmMmrpoBaHue rpynm, Nogdop 3agaHni,
MaTepuaros 4SS 3aHATUIA, UHBEHTaps U Ap.;

npoeefeHne pasHoobpasHbIx No hopme n
COAEPXKaHMWI0 3aHATUIA NO Pa3BUTUIO TBOPYECTBA,
XyOOXeCTBEHHON cCaMOAeATeENbHOCTH,
NOAAEPKKE KOTHUTUBHBLIX (DYHKLMIA NonyyaTens
ycnyru;

obecneveHne GnaronpusaTHOro
NCUXONOrMYECKOro MUKPOKNMMaTa, 300pOBbIX U
©e3onacHbIX YCNOBUIA NpU NPOBEAEHNMN 3aHATUN,
ONHaMWUYECKUI KOHTPOSb CaMOYyBCTBUS
nomnyyarens ycnyru

Ycnyra npegocTaBnsieTcs no 3anpocy
nosy4arens ycryru B COOTBETCTBUM C
nyiaHOM NPOBEeAEeHNA COOTBETCTBYHLLNX
3aHATUN.

Ycnyry AOMmKHbI OKa3blBaTb
cneumanucTbl B 06nactu opraHnsaumm
KyNbTYPHO-A0CYroBON AeATENbHOCTH,
Ncuxonoruu, coumanbHom paboTsl,
BOCnuUTaTenn, N UHble PaboTHUKN,
NPOSIBNSAOLLME CNOCOOHOCTU B pas3nnyHbIX
BUAAX XyAOXKECTBEHHO-NPUKNAaAHOro
TBOPYECTBA, BragetoLlne TEXHONOrMsmMmn
counanbHon peabunutaunm, abmnmtaumm
WHBaNMAoB C pasfnyHbIMU HapyLUEHNSIMU.

Ycrniyra okasblBaeTCs B crieumanbHbIX
nomeLLieHMAX, NPUCNOCOBNEHHbIX AN
NpoBeaeHNSA 3aHATUN C y4ETOM
MHOuBMAOYyanbHbIX 0CO6EHHOCTEN
COOTBETCTBYIOLLMNX KaTeropun nonyyarenen
ycnyru.

Mcnonb3yemblin MHBEHTapb JOMKEH
oTBevaTtb TpeboBaHuaM Ge3onacHoCTU.

OnpepgeneHve cocTaBa rpynn AOMMKHO
OCYLLECTBIATLCA HAa OCHOBAHWUM OLEHKU
counanbHO-NCUXONOTNMYECKUX U UHBIX
ocobeHHocTen nony4varens ycnyru,
FOTOBHOCTU K B3aMMOAEWNCTBUIO C APYTNMH,
pa3mepoB NOMELLEHUS A5 3aHATUIA, @ TakKe
noXxenaHum nonyvarens ycrnyru.

Mpn npegocTaBneHun ycnyrm
YUMTBIBAKOTCA METOAMKN, NpeaHa3HaYeHHbIe
AN COOTBETCTBYHOLLUX KaTeropun
nony4arenemn ycryru, MCnonb3yeTcs
aganTUBHbIA BCOMOraTesbHbIN Matepuan.

Matepuan npu NnpoBeAeHUN 3aHATUN




OOIDKEH M3rnaratbCst JOCTYMHbIM, ACHbBIM
A3bIKOM, C MpeobrnagaHneM NpakTUKK,
WHTEPaKTUBHbIX hopm paboTbl.

OkasaHwue ycrnyrn 4omkHo obecnevnTb
yOoBMNeTBOpeHMe NOTpebHOCTM nonyyatens
ycnyru B Jocyre, TBOPYECKOW AeATENbHOCTH,
pacLumpeHmun cdepbl obLeHns n
B3aMMOAENCTBUS, CNocobBCTBOBaTh
NOAAEPXKaHUI0, Pa3BUTUIO KOTHUTUBHbIX

dyHKUNIA

40.7.4. opraHmnsauus un
nposefeHne pasHonpomUIbHbIX
[0CYroBbIX MeponpuaTui
(MHdOpMaLMOHHO-
obpasoBaTternbHbIX,
pasBuBatoLLMX, XYAOXKECTBEHHO-
ny6rnuuMCTUYECKNX, CMOPTUBHO-
pa3BriekaTenbHbIX 1 ApYryX)

Ycnyra npegycmaTpuBaer:

pa3paboTky pasHONPOUIbHBIX JOCYTOBbIX
MEPONPUATUIA C Y4ETOM NOTpeBHOCTEN,
WHTEPEeCOB 1 3anpoCcoB noryyarenen ycnyru;

COCTaBMeHue nraHa MeponpuaTum;

perynspHoe MHopMupoBaHue o nnaHe
MepOnpUATUI, MOTUBaLMSA NonydvaTenen ycnyr K
yyacTuio;

NpoBeAeHNe 3anfaHMpoBaHHbIX
MeponpuaTun (MHpopMaLMOHHO-
obpasoBaTenbHbIX, pa3BMBaloLLUX,
XyAOXECTBEHHO-NYBNMLUMCTUYECKNX, CMIOPTUBHO-
pasBnekaTenbHbIX U Ap.);

nogbop onTumanbeHbIX METOAMK (dhopM
npoBeaeHns) onst OCTMXKEHMS Lenen
coumanbHon peabunutaumm, abunurawumm c
Yy4ETOM UHAMBUAYANbHLIX NOTPEebHOCTEN U
0COBEHHOCTEN KOHKPETHOIO noryyartens ycnyru;

npegocTasneHne nosyyarento ycnyru
BO3MOXHOCTU y4acTus B MEPOMPUATUSAX

Ycnyra npegoctaBnsercs B
COOTBETCTBUM C YTBEPXKAEHHbLIM NIiaHa
MEepOonpUATUA.

Ycnyra npegocraBnseTcs
cneumanucTamm no coumanbHo-
negarormyeckon pabote, ncuxornoramu,
PYKOBOAMTENSIMM KPY)XKOB, BOCIMTATENSIMU U
OPYrMMuM cneumanmctamm, NposiBNsIoLLNMA
TBOPYECKNE CMOCOOHOCTN B pa3fnnNyHbIX
BUAAX XyAOXKECTBEHHO-TBOPYECKOMN,
My3blKafibHOW, CMOPTUBHON U MHOM
OEeATENbHOCTY, BriageowmmMm TEXHONOMMAMU
counanbHon peabunutaumm, abmnmtaumm
AeTel-MHBanuaoB ¢ pasnnyHbIMU TUNaMu
HapyLleHW.

HomxkHa obecnevnBaTbCst OCTYMNHOCTb
AOCYroBbIX MEPONPUATUI A8 nonyyaTenen
YCNyrv ¢ pasnuyHbIMM TUNamMu HapyLUEHWI
nocpeacTBoM co3faHusi LOCTYMNHOW cpefbl,
MCMNOMb30BaHNE aCCUCTMBHBIX YCTPONCTB U
TEXHOMOMN.

MaccoBble MeponpusaTUs MOryT
NPOBOAMTBLCS B aKTOBOM 3arie (xonne, Ha
npuneratowen tepputopun PLION).

MHBeHTapb n obopynosaHue,
ncnonb3yemMble BO BpeMsi MeponpuUaTun,
OOIMKHbI COOTBETCTBOBAThL TPEbGOBaHUAM
BesonacHocTu.

Mpu NnpoBeaeHN MePONPUATUI
OOIMKHbI YYUTBIBATLCS UHAMBUAYANbHbIE
0COBGEHHOCTU, MOTPEBHOCTM 1 UHTEPECHI
nonyyarens ycnyru, obecne4mBaTbes




AMHaMun4eckoe HabnogeHue 3a
CaMO4yBCTBMEM.

OkasaHue ycryrm gOrmKHO
cnocobcTBOBATb PA3BUTUIO FIMYHOCTHOTO,
TBOPYECKOr0, MHTENNEKTYanbHOro
noTeHumana nonyyarens ycnyru,
obecneyeHuo coumanusaunm u coumansHon
aganTtauumn

40.8. 0by4eHne 3aKOHHbIX
npegcraBuTenen,
conpoBoXaatoLmx pebdeHka-
WHBanuaa B nepuog kypca
peabunutaumm, abunuraumu,
HaBblkaM yxoga

Ycnyra npegycmaTtpusaer:

NHMOPMUPOBaHKE nony4varens ycnyrm ob
OCHOBax yxofa 3a nmuamu ¢ pasnuyHbIMu
HapyLLEeHVSIMA 1 MHBIMWU UHAVBUAYaNbHLIMA
0CcobOeHHOCTAMU;

npoBeAeHNe 3aHATUIN No hopMUPOBaHUIO
NpakTUYeCKMX HaBbIKOB yxoAa (BKNoYas NOMOLLb
B nepemMeLleHnmn, cobnogeHnm MYHON rmrueHsl,
NUTbE, KOPMIEHUWN), B TOM YUCHE C
MCMNonb30BaHNeM cnewmanbHOro y4yebHoro
WHBEHTaps;

n3yyeHne UHAMBMAYanbHbIX 0COBEHHOCTEN
1 notpebHocTen nuua, 3a KOTopbIM
OCYLLIECTBINAETCSH YyXOA4, U AEMOHCTPaLMIO
MPaKTUYECKNX HAaBbIKOB YXOAa;

KOHCYNbTUPOBaHMe No BONpocam
OCyLLEeCTBIEHNs yxoaa

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

Ycnyry OOmKHO OKasbiBaTb NnLo,
BnajerLLee HaBblkaMu YXo4a 1 MmetoLlee
CNocoBOHOCTU K Neaarorn4yeckom
OesATenbHOCTU.

MpakTudeckme 3aHATUS MOryT
NPOBOAMTLCS B FPYNMNOBOM U (M)
nHauBmayansHou dopme.

Mpu okasaHuu ycryrn obopynoBaHue,
ncnorb3yemoe BO BpeMsi 00y4eHusl, OOMKHO
ObITb CMPaABHO, COOTBETCTBOBATH
TpeboBaHnsiM 6e30MacHOCTM.

WHpopmaums, npegoctaBnaemas B
npouecce obyyeHusi, 4OMmMKHA ObITb
O031POBaHHOM, LOCTYMHOW, M3naratbcs
MOHATHBLIM, SICHBIM SI3bIKOM Y UMETb
NPaKkTUYECKYyt0 HanpaeneHHOCTb.

B npouecce obyyeHnsa JOMmMKHO
obecneyvnBaTbCs YyBaXUTENbHOE OTHOLLEHNE
K nony4aTernto ycnyru.

B npouecce npaktudeckomn
OEMOHCTpaLMM HABbIKOB yX04a B OTHOLLEHWM
pebeHka-uHBannaa LOmKHbl obecrnevmBaTbes
yBaXuTeNbHOE U N'yMaHHOE OTHOLLEHME K
HEeMy, y4MTbIBaTbCA MHOVBUAYANbHbIE
0COBEeHHOCTM 1 NoTpebHOCTH.

OkasaHwue ycrnyrn 4omkHo obecneunTb
YOOBNETBOPEHNE NOTPEOHOCTM nonyyarens
ycnyru B oBnageHun HaBblkamu yxoga 3a
pebeHKOM-UHBaNMaom

40.9. bopmupoBaHue
pekoMeHgauumn no ganbHenwemy

Ycnyra npegycmaTpuBaer:
n3yyeHune pesynbTaToB peanusaumm

Ycnyra npegocTaensieTcs no
3aBepLUEHNM Kypca peabunutauum,




OCYLLIECTBINEHMIO peabunutauumm,
abunutauum

WMHOMBUAYanNbHOroO NnaHa peadunuraumm,
abunutauumn pebeHka-MHBanMaa, CocTaBNeHHOro
Ha nepuopg NpoxXoXaeHns Kypca peabnnuraumm,
abunurtauuu B PLION, pekomengauun no
HanpaeneHnam peabvnuraumm, abunurauum,

NpoBeaEHNI0 AOMNOMHUTENBHbIX
obcnenosaHuii, AUArHOCTUYECKNX MEPONPUATUIA
(npn HeobxoamMMocTH);

dopmMmpoBaHMe pekomeHaaunn no
JanbHenLweMy OCYLLECTBNEHMIO peabunutauum,
abunutauum, a Takke NOBTOPHOMY
NPOXOXAEHUIO Kypca peabnnurtaumm,
abunurtauuun Ha 6ase PLOWV;

npegocTaBneHe pekoMeHaaummn ero
3aKOHHOMY MpeacTaBUTENo Noryyartens ycnyrm

abunutauum B UeHTpe peabunurauum,
abunutauun.

Ycnyra okasblBaeTCcs cneumanuctamu,
KOMMETEHTHbIMU B 06MacTn counansHOW,
MeLuMLMHCKON peabunutaumm, abmnmrauuu.

Mpwn okasaHum ycnyrm OMmKHO
obecneumBaTbCs yBaXXUTENbHOE U r'yMaHHOEe
OTHOLLIEHUWE K nonyyarento ycnyru,
KOH(bMAEeHLManbHOCTb MHopMaLuu,
CTaBLUEW U3BECTHOW B NpoLecce oka3aHus
ycnyru.

UHdopmaLmsa o pesynsratax
NpoXoXaeHus Kypca peabunuraumm,
abunutauuun B PLION v pa3paboTaHHbIx
pekoMeHaaunsX JOSPKHA n3naraTbes
OOCTYMHBIM, SICHBIM S3bIKOM.

OkazaHwue ycryrm OrmKHO
cofencTeoBaTh NOBbLILLEHMIO 3W(EKTUBHOCTM
AanbHenLwnx meponpuaTni peabnnuraumm,
abunutauun, obecnedyeHuio
NpPeemMcTBEHHOCTM 1 NOCrenoBaTeNbHOCTU

CoumanbHble ycnyru, okasbiBaeMble LeHTpaMu (4oMamMmn) BpEMEHHOIo NpedbiBaHMs v, 6e3 onpeaeneHHoro MecTa X1TenbcTea
(oanee - LeHTp BpeEMEHHOro npebbiBaHus)

41. Ycnyr BpeMeHHoro nputoTa (ons nvuy 6e3 onpegeneHHoro MecTa XXUTenbCcTBa):

41.1. npegocraBneHune
cnarnbHOro MecTa C KOMIIIEKTOM
nocTenbHoro 6enbs

41.2. obecnevyeHne cpeacTeamm
NWUYHOW TMINEHbI

Ycnyra npegycmaTpuBaer:

WMHOPMUPOBAHME O COAEPXKAHMUN YCITYTU
BPEMEHHOr0 MpuioTa, CPoKax 1 yCrioBUsX
npegocTaBneHus;

O3HaKoOMIIEHME C MECTOM, YCIIOBUAMMU
Hounera, BpeMEeHHOro NPoXuMBaHUs, npasunamm
BHYTPEHHEro pacnopsaaka;

WHopMmnpoBaHune (NposeaeHne
WHCTpYKTaXka) No TexHuKe 6e3onacHocTw,
BKITHOYas MONb30BaHNE ObITOBLIMU NpMbopamu;

npegocTaBfeHne OTAENbHOrO CNarnbHOro
MecTa (KpoBaTb C MaTpaLeMm), YNCTOro
KOMMMeKTa cnanbHbIX MPUHAANEXHOCTEN
(mogywka, ogesno, NPoCTbiHb, HABOMOYKA,
NogoaesanbHYK) U OPYrnX NpeameToB NepBov
HeobxoanmocTu (MoNoTeHue, cpeacTsa NNYHOM

Ycnyra gomkHa obecneunTb
yOOBNETBOpEHNE nNoTpedHocTn nuu 6e3
onpefeneHHoro MecTa XXuUTenbcTBa B
Hounere.

lMomeLLeHunst LleHTpa BPEMEHHOIO
npebbiBaHKs, Ucnonb3yemoe 0bopyaoBaHme
N NHBEHTapb JOMKHbl COOTBETCTBOBATb
TpeboBaHMAM NPOTUBONOXAPHOM
©e3onacHoOCTH, yCTaHOBMNEHHBIM CaHUTapHO-
3MMAEMUONOrM4YECKUM TpeboBaHNSM.

lMomelleHne LeHTpa BPEMEHHOrIO
npebbiBaHNsI AOIMKHO ObITb 0becnevyeHo
cnctemon 6e30nacHOCTU (TPEBOXKHOM
KHOIMKOW), CTaLMOHapHOW TenedgoHHON
CBSA3bt0, anTe4KoN NepBON MOMOLLN.

MomelueHus (KoMHaTbl) ANs




TMIMeHsbl - MbIfo, TyaneTHas bymara);
npegocTaBeHne BO3MOXHOCTH
NpOBEAEHUS TMTMEHUYECKNX NPOLEayp;
obecneveHne 6ecnpensTCTBEHHOIO
JocTyna K NMTbeBOW Boae

npenocTaBeHns Hounera AOMKHbI ObITh
o6opynoBaHbl MecTaMu u mebenbto Ans cHa
M oTabixa (KpoBaTbio C MaTpaueMm), Mebenbto
ONs XpaHeHus BeLwen (Tymoo4ku n (unm)
wkad), CTyNbsiMu1, CTONOM.

KonnyecTBo rpaxaaH, NpoXXvMBatoLLnX B
OJHOW KOMHaTe, Mo BO3MOXHOCTU HE LOIMKHO
npeBbIWaTh BOCbMMW YENOBEK.

B ueHTpe BpeMeHHoro npebbiBaHms
[AOIMKHO ObITh OTAENbHOE NOMeLLeHne
(MecT0), oCcHalLleHHOe HeobXoaNMbIM
CcaHuTapHbIM 06opyaoOBaHMEM (B TOM Yncne
PaKOBWMHOW, AyLIEM, YHUTA30M) C Hann4nem
CpeacTB rMrveHbl (B TOM YMCHE MbISO,
TyaneTtHas bymara).

Obecne4veHne gocTyna K NUTbEBOM
BOAE OOMKHO OCYLLECTBMASATLCH
KPYrnoCyTO4HO.

O6opynoBaHue, bbITOBbIE 1 CBETOBLIE
nNprBopbl AOMKHbLI BbITb UCMPaBHbI
(HaxoguTbca B paboyeM COCTOSIHMN).

WHdopmaLMoHHbIE MaTepuans! nNo
TexHWke 6e3onacHoOCTU, B TOM Yucne
NPOTUBOMNOXAPHOM (MamMSATKWU, NINCTOBKM,
OpoLwutopbl), MpaBuia BHYTPEHHETO
pacnopsigka, yTBep>XaeHHbIE pyKoBOgUTENEM
LeHTpa BpEMEHHOro NpebbIBaHNS, JOIMKHbI
pacnonaraTbCsi Ha BU4y B AOCTYMHOM MecTe

42. KoHcynsTaunmoHHO-UHPOPMaLMOHHbIE YCIYIu:

42.1. KOHCYINbLTUPOBAHNE U
WHOpMMpoOBaHME Mo Borpocam
oKas3aHusi coLmanbHbIX YCIyr U
coumansHON NoaaepXKM

Ycnyra npegycmaTpuBaer:

WH(OPMUPOBAHME CO CCbIFNIKON Ha
3aKoHO4aTENbCTBO (B 4OCTYMNHOM AN
BOCNPUSATUA nony4vatens ycnyrin oopme) o
coumanbHbIX yCnyrax, oka3blBaeMbIX LLEeHTpaMun
BpEeMEHHOro npebbIBaHNsi, MOPSiAKE U YCNOBUSX
UX NONyyYeHus:;

WHOPMUPOBaHME O roCyAapPCTBEHHbIX
nbroTtax, npaBax U rapaHTUsAX OTAENbHbIM
KaTeropusim rpaxgaH, NoMoLLb B onpeaeneHnm
NbroT, rAapaHTUN U UHbIX BUOOB coLnanbHOM
NOAAEPKKM, HA KOTOPbIE UMEET NPaBo

Ycnyra npegocraenseTcs no 3anpocy
nornyyarens ycnyru.

WudopmMauusa gomkHa npeacTaBnsaTbCs
HenocpeacTBEHHO nocne obpalleHns 3a Hen
nnéo, ecnu nHopmaumsa Tpebyet
HeobXxoAnMOro yTOYHEHUS, - B OTOBOPEHHbIE
C nony4arternem ycryrm Cpoku.

Yenyry moryT okasblBaTb paboTHUKM
LeHTpa BpeMeHHOro npebbiBaHus,
KOMNeTeHTHble B 061acTv counanbHOro
obcnynBaHUS 1 coumanbHON NOAOEPXKKM,
BnagetoLme aktyanbHON MHGopMaLnen o




nony4artesnb yCnyr B COOTBETCTBUN C
3aKoHOOATENbCTBOM;

npefocTaBfieHne pasbsiCHEHNIA, OTBETOB
Ha BOMPOCbI, Pa3bsCHEHWI MO OKa3aHMIO
coumarnbHbIX YCRyr U coumanbHON nogaepXku ¢
YY4ETOM JIMYHOWM CUTyaummn (MHOUBMAYarbHbIX
notpebHocTen);

npenocrtaeneHne ona o3HakoMrieHua
HeoOXoAMMbIX HOPMAaTUBHbIX MPaABOBbLIX aKTOB Ha
OyMa)kHOM (3rEeKTPOHHOM) HocuTene

rocy4apCTBEHHbIX fbrotax, npasax u
rapaHTUsX oTAenbHbIM KaTeropusam rpaxaaH
W MHbIX BUAAX CoLManbHON NOSOEPKKM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Ycnyra okasblBaeTcs B CrieLuanbHO
obopygoBaHHOM kabuHete nnbo Ha pabovem
MecTe creuuanmcTa, okasblBaloLero
KOHCYNbTaUMOHHO-UHGOPMaLMOHHbIE YCIyTU.

Ycnyra gomkHa obecneynsatb
npegocTaBneHne B NofNHOM obbeme
nony4artento ycrnyrm Heobxoammonm
nHdopmMaLmm 06 YCTaHOBMNEHHbIX
3aKoHoOaTenbLCTBOM NpaBax B obnactu
coumnanbHoro obcnyXmBaHNsa 1 CoOLMarnbHON
nogaepxk1, NyTAX UX peanusauuy n 3almTbl
(npn HeobxoanmocTn).

lMpenoctaBnaemas nHdopmaums
AormkHa BbITb akTyanbHOW, cogepxatb (npu
HeobXxoAMMOCTH) CChINKN Ha
3aKoHO4aTeENbLCTBO B 4OCTYNHOW ANS
BOCMPUATUA U NOHMMaHKA dopme. Ycnyra
MOXXET NpefoCTaBnNATbLCS B MMCbMEHHOM U
(nnn) yctHOM chopme.

OkasaHue ycnyru JormkHO obecnevnTb
yOoBneTBopeHvne noTpebHoCTY B NonyyYeHun
(pasbsacHeHun) nHpopmaLummn no Bonpocam
coumanbHoro obcnyxmBaHus, counanbHOn
nopaepxku

42.2. cogencTteue B
0PopMITEHNN HEOBXOAMMbIX
OOKYMEHTOB 4119 peanuaaumm
npaBa Ha couunanbHyo
noaaepXkky n counansHoe
obcnyxnBaHne

Ycnyra npegycmaTtpuBaert:

WHOPMUPOBaHME Mony4vaTens ycryru o
npouenype oopMreHnsa AOKYMEHTOB, MOPsSIAKe
MX NpegocTaBrieHms], BKINoYasi OTBETbI Ha
BOMNPOCHI, HEOOXOAMMbIE Pa3bsiCHEHMS;

oKasaHve CooencTBus B NMOATOTOBKE
HeobXoAMMbIX JOKYMEHTOB (MPOBEPKA MOMHOThI
M NpaBUibHOCTU 3aNOSfTHEHNA OOKYMEHTOB,
AaloLLmMX NpaBo Ha coLManbHy NOAAEPXKKY U
coumansHoe obcnyxunsaHue, npu
HeobX0aMMOCTU KOMMPOBaHNE, 3aBepeHne
[OKYMEHTOB);

npegocTaBneHne ob6pasuLoB 3asiBNeHnH,
©naHkoB, Gymaru, pydku ons HanncaHus

Ycnyra npegoctaensieTcst no 3anpocy
nony4arens ycryru.

MomoLLb Mo 3anofHEHUIO LOKYMEHTOB
[AOIMKHA OKa3blBaTbCS HEMOCPEACTBEHHO B
MOMEHT 06paLleHusi IMbo B OrOBOPEHHbIE C
nony4arenem ycrnyrym Cpoku.

Ycnyry MoryT okasblBaTb CrieumanucThl,
KOMMEeTeHTHbIe B 06racTi coumnanbHoro
o6cnyXnBaHMs 1 coumanbHON NoaaepKKu.

Ycnyra okasblBaeTcs B crieumnanbHo
obopynoBaHHOM kabuHeTe nnbo Ha pabovem
MecTe creuuanmcTa, okasblBaloLwero
KOHCYTbTaUMOHHO-UHOPMaLIMOHHBIE YCITyTL.

JInuo, okasbiBatoLlee ycnyry, AOMKHO




3asBNeHUN;

OKasaHue NOMOLLM B 3aMOSTHEHWM
POpMEHHBIX Br1aHKOB, HAaNMUCaHUK 3asiBNEHNN;
NPOBEPKY MOSHOTbI, MPaBUITbHOCTM
3anofHEHHbIX JOKYMEHTOB, COrflacoBaHme

TeKCTa C nony4varenem ycnyrm

NpeaoCcTaBnaTb HEOOXoANMbIE Pa3bsICHEHMS,
obecneymBaroLLme NPaBUIbHOCTb U MOSTHOTY
3anosiHeHNs JOKYMEHTOB, MMETb 00pasubl
3asBrneHuin, bnaHku, HeobxoauMble
KaHLUendapcKkme ToBapbl Anda npeaoctaBieHnda
BO BPEMEHHOE MOofb30BaHMe nony4vaTtento
ycnyru.

PekomeHgaLmm u pasbsacHeHus, a
Takke ob6pasLibl JOKYMEHTOB JOMKHbI
COOTBETCTBOBaTb TpeOOBaHMAM U HOPMaM
3aKkoHopaTenbCcTBa U obecneunBaTtb
npeaocTaBreHne B NOSIHOM obbemMe
norny4arento ycnyrm Heobxogmmon
WMHpopMaLmM B OTHOLLEHUN MOSTHOTHI
0dopMIIEHMS, CPOKOB MOAauu U
paccMOTpPEHUs JOKYMEHTOB 4151 peanuaauum
npaea Ha coumanbHy NoaaepPKKY U
coumanbsHoe obcrnyxusaHue.

OkasaHue ycnyru 4omkHO obecneynTb
NOMOLLb Nofy4aTento ycnyrn B opopmneHnm
HeobXxoaMMbIX LOKYMEHTOB ANsi peanvsauum
npaBa Ha coumanbHyto NoOOEPXKKY 1
coumanbHoe obcnyxunsaHvue

42.3. copencTene B
nctpeboBaHMn HEOHXOAMMBbIX
[JOKYMEHTOB 151 peanuaaumm
npasa Ha coumarnbHyo
nopaepPKKy 1 counansHoe
obcnyxneaHue

Ycnyra npegycmaTpuBaert:

WMHOPMUpPOBaHME O npoueaype
nony4yeHnst AOKYMEHTOB U NOATOTOBKU
COOTBETCTBYIOLLMX 3aMPOCOB, Pa3bACHEHNE
BOMPOCOB Mony4atens ycnyru;

copgencTeme 1 NOMOLLb B NOATOTOBKE
3anpoCcOoB MM UX NOATOTOBKY (B TOM Yucne
HanucaHve nNucem, XxoaaTancTs) B
COOTBETCTBYIOLLME FOCYOAPCTBEHHbIE OpraHbI
(opraHusaumm) B Lenax NonyyYeHns JOKYMEHTOB,
HeoOxoanMbIX ANsi NOATBEPXKOEHNSA NpaBa Ha
nornyyeHve counansHoro obcnyxmeaHus,
coumarnbHbIX BbINnat, NOCoOUiA, NbroT;

KOHTPOMb OTMNPaBKW U MNOCTYNNEHUs
KOppeCnoHAEHLMN B COOTBETCTBYOLLNE
rocyaapCTBEHHbIE OpraHbl (OpraHn3aummn) unm
oKasaHwe copencTsus B nepegadve cobpaHHbIX
[OKYMEHTOB;

KOHTPOIb CPOKOB, MOSHOTHI 1

Ycnyra npegocTtasnsieTcs no 3anpocy
nonyyarens ycnyru.

MomoLLb B 0hopMIeHMN 3anpoCcoB Anst
nctpeboBaHUsA AOKYMEHTOB AOMKHa
oKasblBaTbCA HENOCPEACTBEHHO B MOMEHT
obpalLeHns NMbo B OroBOPEHHbIE C
nory4arenem ycrnyr Cpoku.

3anpockl U MHble AOKYMEHTbI JOMKHbI
rOTOBUTBCS B YCTAHOBIIEHHbIE
3aKoHOOATENbLCTBOM CPOKM.

WHpopmmpoBaHue o pesynsraTax
paccMOTPEHNs] JOKYMEHTOB OCYLLECTBIISIETCA
B TeYeHne Tpex pabounx gHen nocne
nornyyeHus otTeeTa (JOKYMEHTOB).

Yenyry AomkHbl OKasbiBaTb
crneunanucTbl, KOMNETEHTHbIE B 0BnacTu
coumanbHoro obcnyxmBaHms 1 CoLNarnbsHON
noaaepXKKu.

Ycnyra okasblBaeTcs B crneyunansHo




NpPaBUIbHOCTM OPOPMIIEHMS (3aNONHEHUS)
MONy4YeHHbIX OT COOTBETCTBYIOLLINX
rocygapCTBEHHbLIX OPraHOB (OpraHun3aumin)
[OKYMEHTOB (peLueHnin)

obopynoBaHHOM kabuHeTe Nnbo Ha pabovem
MecCTe crneuuanncTa, okasbliBalLEero
KOHCYNbTaUMOHHO-UHOPMALIMOHHBIE YCITyTU.

Jlvuo, okasbiBatoLlee ycnyry, AOIMKHO
MMeTb 00pasupbl 3asBNeHUI, BnaHku,
HeobxoauMble KaHLUensipckue Tosapbl 4ns
npegocTaBneHnst BO BpeMeHHoe
nonb30BaHWe nony4yaTento ycnyru.

OkaszaHue ycnyru AomkKHO obecneynTb
nctpeboBaHne HeOHBXOOUMbIX JOKYMEHTOB
ONsi peanusauum npaea nony4yarens ycryru
Ha coumarnbHy NOAAEPXKKY U coLmarnbHoe
obcnyxvBaHue

43. CoumnanbHo-nocpegHUYecKkne yenyru:

43.1. cogencreue B
BOCCTaHOBITEHUN N NOAAEPKAHWM
pPOACTBEHHLIX CBA3EM

Ycnyra npegycmaTtpuBaer:

MOMOLLIb B YTOYHEHUW U MONCKE
NHMOPMaLIMM O POACTBEHHMKAX B OTKPbITbIX
NCTOYHMKaX (B TOM yncne UHTepHerte,
CMpaBOYHbIX Crnyxbax);

NMOMOLLIb B MOAFOTOBKE 3arpoCcoB Afls
obecneyeHunst nomcka poACTBEHHMKOB (Mpu
HeobxoanmocTn);

NHOPMUPOBaHNE POACTBEHHWNKOB O
XenaHuy nony4yatens ycryru cBa3atbCsl C HAMM,
€ro COCTOSIHUK, HACTPOEHUN 1 APYrnX acnekTax
XM3HW nony4aTens ycnyru (c ero cornacus) (B
TOM uncne no TenedoHy, Yepes NHTepHeT);

opraHv3aumio o6LLeHMs nonyyarens
yCryrn ¢ poaCTBEHHUKaMM, y4acTUs B CEMENHbIX
MepOonpUATUSX, Npa3aHukax (npu
HeobxoammocTn)

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

JInuyo, okasbiBatoLLee ycnyry,
obecne4vmBaeT KOH(PMAEHUNANbHOCTb
WHopMaLnn, NonyYeHHOW Npu UCNONHEHUN
CcBOWX 0B6s3aHHOCTEN.

lMpenocraBneHne poacTBEHHMKaM
NMYHOM UHpopMaLMK JOIMKHO
OCYLLECTBIIATHLCS TOMbKO MO XenaHuio (C
cornacus) nornyyarenst ycnyru.

Ycnyra fOmKHa OCyLLECTBNATLCS C
Yy4ETOM HEOOX0AMMOCTM CObMNoaeHNSs
TpeboBaHuin 6Ge3onacHOCTU ANg nony4varens
ycnyrv npu BcTpede (KOHTakTe) ¢
POACTBEHHUKAMMU.

OkasaHwue ycryrm gOrmKHO
CnocobCcTBOBATH YAOBMNETBOPEHUIO
noTpebHOCTK nony4aTens ycnyru B
BOCCTaHOBMEHUM U (MNN) NoAdepKaHUn ero
POOCTBEHHbIX CBA3EMN

43.2. cogencrteue B
BOCCTaHOBITEHUN (3aMeHe)
[OKYMEHTOB, YOOCTOBEPSIHOLLNX
FNIMYHOCTb U NOATBEPXKAAOLLMX
npaBo Ha NbroThbl

Ycnyra npegycmaTtpuBaer:

onpegeneHne noTpebHoCT B
BOCCTaHOBIIEHUN (3aMeHe) AOKYMEHTOB,
YOOCTOBEPSAOLLNX NMIUYHOCTb W NOATBEPKAAIOLLMX
npaBo Ha NbroThbl;

npegocTasneHne obLenoCTynHON

Ycnyra npegocTaensieTcs no 3anpocy
nony4arens ycnyru.

JInuyo, okasbiBatoLLee ycnyry,
obecneymBaeT KOHMAEHLMANBHOCTD
WHopMaLMK, NOMYyYEHHON NPU OKa3aHuu
ycnyru, a Takke (npyu HeobxoanmocTu)




MHdOopMaLnK, pasMeLLeHHoN Ha odmumanbHbIX
camnTax B VIHTepHeTe rocyaapCTBEHHbIX OPraHoB
(opranunsauuit), K KOMMNETEHLMM KOTOPbIX
OTHOCATCHA BOMPOCHI BOCCTAHOBMEHMS (3aMEHbI)
[OKYMEHTOB, YOOCTOBEPSIHOLLMNX JIMYHOCTD U
NOATBEPXKAALLNX NPABO Ha NbroTbl, 0 MECTe
HaXoXOEeHUS yKaszaHHbIX roCy4apCTBEHHbIX
OpraHoB (opraHu3aLuii), KOHTaKTHbIX
TenedoHax, pexunme nx pabotbl n rpacduke
nprvema rpakgaH, nepedHsax HeodxoanmbIx
OOKYMEHTOB (Npy HanuMunm Takon nHopmaumm
Ha odmumansHoM canTe B VIHTepHeTe);

copencTame B cOope 1 NoAroToBke
HeobXoANMbIX LOKYMEHTOB;

KOnMupoBaHue JOKYMEHTOB (Mpu
HeobxoanmocTn);

COMpPOBOXEHNE B roCygapCTBEHHbIE
opraHbl (opraHusaumm), K KOMNETEHLMN KOTOPbIX
OTHOCSATCH BOMPOCHI BOCCTAHOBIEHNS (3aMeHbl)
[OKYMEHTOB, YOOCTOBEPSHOLLNX FIMYHOCTD U
NoATBEPXKAALMX NPABO Ha NbroThl (Npu
HeobxoanmMocTH)

COXPaHHOCTb AOKYMEHTOB Npu paboTe ¢
HUMWA.

MpenocTtaBnsemas nHopmaums
OOImKHa ObiTb akTyanbHOW, usnaratbcs
OOCTYMHbIM SI3bIKOM.

Ycnyra MOXeT BKIoYaThb
B3aMMOAENCTBME C rocyqapCTBEHHbIMU
opraHamu (opraHuM3aLmsmMm), K KOMNeTeHLn
KOTOPbIX OTHOCATCS BOMPOCH!
BOCCTaHOBIEHWS (3aMeHbl) JOKYMEHTOB,
YO,OCTOBEPSIIOLLMX NINYHOCTb U
NOATBEPXKAAIOLLMX NPABO HA NbloThbl.

OkaszaHue ycnyru JOmKHO
cnocobCcTBOBaTh BOCCTAHOBIIEHMIO (3aMeHe)
OOKYMEHTOB, yAOCTOBEPSAOLLUX JINHYHOCTb U
NOATBEPKAAIOLLMX NPABO Ha NbroThl

43.3. cogencTane B NONyYeHUN:

43.3.1. coumanbHbIX YCRyr,
npeaocTaBnsieMblX
opraHM3aumsiMu, okasbiBatoLLMMN
coumanbHble ycnyru

Ycnyra npegycmatpuBaert:

N3y4YeHne cuTyauum nony4vaTens ycnyru,
YTOYHEHWE OCHOBaHWI, JaloLLMX NPaBo Ha
nornyyeHne coumnanbHbIX YCNyr;

MHOPMUPOBaAHME O NOPSAKE U YCNOBUSIX
nonyyYeHns coumarnbHbIX YCIyr B OpraHn3auusx,
OKasblBaloLLMX CoLManbHbIe YCyru;

nomoLLb B nogbope noaxoasien
opraHusaumu, okasblBaloLLen counansHble
ycnyru (npy HeobxoanmocTw);

NOMOLLIb B 0(POpMIMeHNM HEOBXOANMBIX
OOKYMEHTOB, HanucaHum 3asiBneHuin,
3anofnHeHMn (opMeHHbIX BrnaHKoB;

nepegady OKYMEHTOB, MHdoOpMaLmm o
nornyyarerne ycnyru B opraHMsaumio,
OKas3bIBaoLLYI0 CoLMarnbHbIe YCNYTu;

WHopMmnpoBaHme ob oTrpaske
OOKYMEHTOB, CPOKaX UX PACCMOTPEHUS 1

Ycnyra npefocTaBnsieTcsi No 3anpocy
nornyyarens ycrnyru ¢ y4eTom pexvmMa
paboTbl COOTBETCTBYIOLLUX OPraHn3auui.

JIvuo, okasbiBatoLLee ycnyry,
obecnevmBaeT COXPaHHOCTb JOKYMEHTOB Npu
paboTte ¢ HUMU, a Takke
KOHUaeHUMansLHOCTbL MHopMaunn.

Jlnuo, okasbiBatoLLee yCnyry, AOMKHO
BNageTb JOCTOBEPHON U aKTyarlbHON
WHopMaLmen o Nopsiake N YCnoBusaX
paboTbl opraHM3aLUunin, okasbliBakoLLnX
coumanbHble YCNyru.

Ycnyra gomkHa BKoYaTb
B3aUMOZENCTBMNE C OpPraHn3aLmsmu,
OKa3bIBaKLLMMM coLmanbHbIe YCyrn, B
WHTEepecax nonyyarenst ycnyru.

[okymeHTbl, NpeacTaBnsiemMbie B
opraHu3aumu, JOMKHbl COOTBETCTBOBATb




MPUHSATUN PEeLLEHWIA;

MOMOLLb B OCYLLECTBNEHNN AEHEXKHbBIX
pacyeToB;

KOHTpOIb dhakTa NpeaocTaBneHnst yenyru
opraHusalmen, okasblBaloLLei coLmarnbHbie
ycnyrm

TpeGoBaHMAM 3aKoHoAATENbCTRA.
Oka3zaHve ycryr JOmKHO
cofencTBoBaTh MnosyyaTesnto ycnyrm B

MOSyYEeHUN CoLMarnbHbIX YCIyT,
NpenocTaBnsaeMbIX OpraHn3aUmsMm,
OKa3bIBaOLLMMK CoLManbHble YCryru

43.3.2. ycnyr, npegoctaBnseMbix
OpraHu3aumsMmn KynbsTypbl,
dom3nMyYecKom KynesTypbl U CNopTa,
JononHuTeneHoro obpasoBaHus,
TOProBnu1, 6GbITOBOIO
obcnyxmBaHus, CBA3N U APYrMMun
opraHamu (opraHusauusimm)

Ycnyra npegycmaTtpuBaet:

YTOYHEHWE Yy nony4vatens ycnyru
HaVMEHOBaHWI, KONMYeCcTBa 1 0ObEMOB YCHyT;
NMOMCK HEOBXOANMbIX OpraHn3aLmn

KynbTYypbl, (oU3N4ECKOM KyNbTYpPbl U CAOPTa,
AononHuTensHoro obpasoBaHns, TOProBw,
ObITOBOro O6CNYXMBAHWS, CBSI3N U OPYrMX
OopraHoB (opraHusauui);

WH(OPMUPOBaHME Nony4vaTenst ycnyrm o
Nopsiike M YCNOBUSIX NOIyYeHNs
COOTBETCTBYHOLUMX YCIYT B OpraHm3aLmnsx
KynbTypbl, (U3NYECKON KyNbTYpbl U CnopTa,
[oMonHUTENBsHOro obpasoBaHus, TOProBu,
ObITOBOro 00CMyXXNBaHWS, CBA3N U OPYrnX
opraHax (opraHusauusx);

nomotub (Npy HeoBXoANUMOCTH) B
odopMneHun 3akasa, ero JocTaBke,
OCYLLECTBINEHWUWN AEHEXHbBIX PACYETOB;

KOHTpOmb hakTa NpegoCcTaBneHns ycrnyru
COOTBETCTBYIOLLMMU OpraHaMm (opraHm3aumsmm)

Ycnyra npegocTasnisieTcs Mo 3anpocy
noryyarens ycrnyru ¢ y4eTom pexvmMa
paboTbl COOTBETCTBYIOLLMX OPraHoB
(opranusaumn).

JIvuo, okasbiBatoLLlee ycnyry, AOIMKHO
BnageTb JOCTOBEPHOW U aKTyanbHOM
WH(opMaLmen o NOpsiAKe N YCNoBMAX
paboTbl opraHoB (opraHu3auui),

OKasblBaKLLMX COOTBETCTBYOLLMNE
ycnyru.

Monyuarento ycnyru gomkHa 6biTb
npegocTaBneHa nHgopmauus o6 ycnosumsx,
nopsiake, cpokax, CTOUMOCTU YCAyT,
npenocTaBnseMblX opraHamu
(opraHusaumamu), B 4OCTynHON dopme,
ACHBIM S3bIKOM.

Yenyra gomkHa Bknoyarh
B3anuMOAeNCTBNE C opraHamm
(opraHusaumammn) B nHTepecax nony4varens
ycnyru.

OkaszaHue ycnyrn JOrmKHO
cofencTeoBaTb noryyartento ycnyru B
nory4YeHumn ycnyr, npegocTaBnseMblxX
opraHusaumaMm KyrnbsTypbl, TOProBnun,
ObITOBOrO O06CNYXUBaHMWSA, CBA3N U OPYTUMHA
opraHusaumamm

43.4. conpoBoXxaeHne B
rocygapcTBeHHblEe OpraHu3auum
30paBoOOXpaHeHus

Ycnyra npegycMmaTpuBaer:

obcyxaeHve aatbl, BpEMEHN,
NPOOOIMKUTENBHOCTM NOCELLEHNS, MapLUpyTa
nepenBumXeHNst;

COMPOBOXEHNE B rOCYAapPCTBEHHYIO
opraHv3aLmio 30paBooXpaHeHus (Tyaa u
o6paTHO), B TOM YMCre Npu NoceLleHnn Bpaya-
cneuvanucTa, BbINONHEHUN MEAULMHCKOWM
npoueaypsbl (Mpy1 HeOBXOANMOCTK);

Ycnyra npefocTaBnisieTcs No 3anpocy
nony4yarensa ycrnyrm ¢ y4eTom pexunmMma
paboTbl rocy4apCTBEHHbIX OpraHM3aLumi
30paBOOXPaHEHUS.

[Hata, Bpems, BUA TpaHcnopTa,
MapLUpyT NepeaBmKEHUs! COrfacoBbIBaOTCS
C nony4atenem ycryru.

LleHTpom BpemeHHoro npebbiBaHus
npu HeobxoguMocTn obecrnevmBaeTcs




oKasaHWe NomoLLy Npu nocagke (Bolcagke)
B TPaHCMOPTHOE CPEACTBO, NEPEABMKEHUN K
MECTY Has3Ha4eHus1 (MPOXNBaHMWS)

COMpOBOXAEHNE Nony4aTens coumarnbHoi
ycnyru.

OkasaHwue ycryrn 4omkHo obecnevnTb
yOooBneTBOpeHne noTpebHoCcTM nony4varens
YCNyrn B CONPOBOXAEHNN B
rocyaapCTBEHHbIE OpraHn3auum
30paBOOXPaHEHNS

43.5. cogencTene B opraHmMsaumm
nosny4eHnst MeguLMHCKON
NoMOLLIN

Ycnyra npegycmaTtpuBaet:

yTOYHEeHue nHpopmauun o pabote
opraHusaumn, cneLmanmncToB, OKa3blBaloLLNX
HeobXoaNMyl0 MEANLIMHCKYIO MOMOLLb;

NMOMOLLb B 3anncu Ha npuem B
opraHuM3aumio 3gpaBoOXpaHeHus (No TenedgoHy;,
yepes VIHTepHeT), cornacoBaHne BpeMeHU
npvema;

co3fgaHuve ycrioBui Ansi MeauLUMHCKOro
OCMOTpPa 1 OCYLLECTBINEHNS MEANLIMHCKNX
BMeLLaTenbLCTB, MaHUMYNAUUA (B TOM Yucrne
dmsmyeckasn nogaepkka nonyyarenst ycnyru,
NMOMOLLb B MPUHATUN HEOOXOAMMOW NO3bl,
ofeBaHuu (CHATUN) ogexabl, 6enbs,
KOMMYHUKaLMK);

nomoLlb (Mpy HeoBXoANMOCTI) MpU
rocnutanusaumm (cbop BeLlen, OoCTaBka B
MEeOMLMHCKUI cTaumnoHap);

BbI30B CKOPON MEeANLIMHCKOM NOMOLLM

Ycnyra npegocTaBnsieTcs no 3anpocy
nornyyarens ycnyru.

JInuo, okasbiBatoLLee ycnyry,
obecne4vmBaeT KOH(pMAEHUNANbHOCTb
WHopmMaLnn, NonyYeHHOW Npu UCNONHEHUN
CcBOWX 0B6s3aHHOCTEMN.

Mpu nogbope gatbl U BpeMeHu
NoceLLeHns opraHM3auun 3gpaBooOXpaHeHns
YUYUTbIBAOTCH 3anpockl 1 NOTPebHOCTH
nornyyarens ycnyru (B TOM Y1Crie COCTosiHUe
€ro 300poBbs, CNOCOOHOCTb K
nepenBmxeHnto).

WHdopmaums o 3anmcm Ha npuem
npencrasnsieTcs 3abnaroBpeMeHHo B
AOCTynHon popme (NMMCbMEHHO 1 (1Mnin)
YCTHO), C Y4E€TOM NpegocTaBneHns
BO3MOXHOCTM AN OCyLeCTBNeHns cbopa Ha
npuem.

OkaszaHue ycnyru JOrmKHO
CcnocobcTBOBaTL YAOBMNETBOPEHUIO
noTpebHOCTM nornyyaTens ycnyru B
opraHusaumu nonyyYyeHns MeamLUMHCKON
NMoMOLLM
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