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O NEBIOPOKPATU3ALIUN TOCYOAPCTBEHHOIO AMNMMAPATA U NOBbILLEHUU KAYECTBA
OBECNEYEHUA XN3HEOEATEJNIbHOCTU HACEJIEHUA

(B pea. Ykasa lNMpesngeHTa Pecnybnukn benapyce ot 13.06.2023 N 172)

BaxHenwummn 3agadamm 6enopycckoro rocygapctBa SIBASKTCSA 3allMTa NpaB U 3aKOHHbBIX MHTEpPecoB
rpaxgaH, cosfjaHue ycrnoBun gnsi cBOOOAHOMO M OOCTOMHOIO Pa3BUTMS MIMYHOCTM, MOBbILLEHUE KAYyecTBa KU3HU
nogen. YcnewHoe pelleHme 3Tux 3agad BO MHOIOM 3aBUCUT OT TOrO, HAaCKOSMbKO 3deKTUBHO AENCTBYET cucTemMa
paboTbl C HAaceneHneMm.

Focy,u,apCTBOM NOCTOAHHO MNPUHMMAKOTCA Mepbl, HanpaBneHHbleé Ha CcoBepLUeHCTBOBaHNE MEXaHU3MOB
pa60TbI C rpaxxgaHamm, npegcraButenamMmmn Opngn4ecknx nul npn peanmnsaunm nMm CcBoOMX npas, 3aljuTe 3aKOHHbIX
NHTEPECOB. U B aTom HanpaslieHnn caenaHo HemMarslo.

B pabGoTe rocynapCTBEHHbLIX OPraHOB M rOCYAapCTBEHHbIX OpraHvM3auuii (ganee, ecnu He ykasaHo WHOe, -
rocyqapCTBEHHbIE OpraHbl) NpeBanupyoT Takne NpUHLMNbLI B3aUMMOAENCTBUS C HAacerneHneM, Kak:

3as1BUTESNbHbIN npuHUMN "0QHO OKHO", MCKNIOYatoLLNiA HEeOOHOKpaTHbIE NoceLleHnA rocyaapCTBeHHOIo opraHa
3anHTepeCcoBaHHbIM JIULIOM, a TaKxke MVIHVIMVI3I/IpyIOLLI,I/Il7I npeacraendemMble TakKum nnuom cBeaeHuA, Heobxoanmble
On4d ocyuwlecTBrieHna agMMHUCTPaTUBHbIX npoueanyp,

npuHUMN npuoputeTa yvyeTa 3aKOHHbIX MHTEePEeCOB rpakaaH n ropnandeckmnx nuu,.

PasBuBaeTcs NHOpMaLIMOHHOE B3anMopencTeme Ha nnatdopme obLerocyaapcTBEHHOM
aBTOMaTMU3NPOBAHHOW MWHMOPMAaLMNOHHON CUCTEMbI, BHEAPEHa rocynapCTBeHHasi eaunHas (MHTerpupoBaHHasi)
pecnyb6nvkaHckasi MHopMaLMoHHas cuctema ydveta M 06paboTku obpalleHWin rpaxaaH U HPUANYECKMX NUL,
Mo3BOSIAIOLWAS OCYLLECTBMAATL LEHTPanu30oBaHHbIA YYET, XPaHEHWE SMEKTPOHHBLIX U MUCbMEHHbLIX OOpalleHunin 1
OTBETOB (YBEAOMIIEHNI) HA HNX, A TaKke KOHTPOIb 3a PaCCMOTPEHMEM OOpaLLEeHNIA.

Tem He MeHee rocyfapCTBEHHbIM OpraHaMm Ha BCEX YPOBHSIX roCy4apCTBEHHOro ynpaBrneHusi Heobxoammo
yOoenaTb MakCMManbHOE BHMMaHWe MOBbLILIEHWUIO pe3yrnbTaTMBHOCTM paboTbl C rpaxgaHamu, npeacraBuTensmu
IOpPMONYECKMX IUL, KavecTBa obecneyveHusi XU3HeOesiTeNbHOCTM HacerneHus, B TOM uucre 3ddeKTUBHOW
peanu3auuM MNocTynawlMX WHULMATUB MO Pasfu4HbIM BOMpocaMm xu3HeobecneuveHus. [ebGiopokpaTusauums
[I0IKHa HOCUTb BCEOOLLMIA, TOTanbHbIN XapakTep, NPOHUKaTb BO BCce 6e3 UCKIMHYEHNS acnekTbl XU3HK obLLecTBa,
3aTparvBaTb AeATENbHOCTb BCEX rOCYAAaPCTBEHHBIX CTPYKTYP.

[Mpn 3TOM C y4eTOM COBPEMEHHbIX peanuii, JOCTUTHYTOro YPOoBHS MHopMaTusaumm obuiectsa HeoOxoamMmo
bonee mMacwTabHo pa3BMBaTb BO3MOXHOCTW UMAPOBLIX Mnatopm ANd  BbiCTpauBaHnsa 3PAMEKTUBHOTO
B3aUMOZENCTBUS U MapTHepCTBa MexXAy rOCYyAapCTBEHHbIMU OpraHamu W rpaxgaHamu, npeactaBuTensiMu
IOpMaNYECKMX NnLL, OAHOBPEMEHHO obecneunBas MHGPOPMaLMOHHY 6e30nacHOCTb.

CoBeplueHcTBOBaHME chepbl OCYLLECTBNEHNS aAMUHUCTPATMBHBIX NPOLeayp BCerga sBMsifoChb M OCTaercs
OOHUM M3 NMPUOPUTETHBIX HaNpaeneHn aebopokpaTnsaumm rocyqapcTBeHHoro annapata. lNpogomkeHne paboThl B
AAaHHOM HanpaeneHUn OOIMKHO ObiTb CKOHLEHTPUPOBAHO Ha PasBUTMM LIMEPOBLIX TEXHOMOMMIA, NPEAOCTaBNSAOLLMX
HOBbl€ BO3MOXHOCTU Afsl TOro, 4YTobbl agMWHUCTPATUBHBLIE NPOLEAYpPbl CTanM MakCMMarnbHO MNPOCTbIMU, HEe
00peMEeHAILWNMN HU rpaxadaH, HU CyObEeKTOB XO3AMCTBOBAHMS.

Peanmayﬂ yKa3aHHbIVI BEKTOp Ha COBpeMeHHOM 3Tane, pykoBoaAUTENAM rocyaapCTtBeHHbIX OpraHoB crneayet
adKUeHTUpoBaTb YyCUInna Ha nepesoge aaAMUHUCTPATUBHBLIX npoueayp, B MNepBykwd o4epenb Hanbonee



BOCTpebOBaHHbIX CPeAn HaceneHus, B ANEeKTPOHHY0 hopMmy.

fABnseTcs  akTyanbHblM BHeOpeHVWe B MPakTUKY OCYLUECTBIEHUS aAMUHUCTPATUBHBLIX Npoueayp
NpPoakTUBHOIO dhopmarta, MakCcMMarbHO WCKMYaloLWero HeoGXoAuMOCTb NIMYHOMO Y4yacTus 3auHTepecOoBaHHOro
nvua B npouecce cbopa 1 nogayy cBegeHun Ansa ocyLecTBNeHNs aaMUHUCTPaTUBHONM NpoLeaypsbl.

B uensx noBbiweHus 3chPeKTUBHOCTU paboThI C rpaaaHamu, NpeacTaBUTENAMU LOPUONYECKUX NULL,
KayecTBa obecneyeHus XU3HeAeATeNbLHOCTU HaceneHusl, OTKPbITOCTU rOCyAapCTBEHHbIX OPraHoB, a TaKxe
UX AanbHewlen geGropoKkpaTusaLmm:

1. CuuTaTb COCTOsIHME PaboThbl C HACeNIEHNEM OAHUM U3 OCHOBHbLIX KPUTEPUEB OLIEHKN AeATeNbHOCTH
rocyfapcTBeHHbIX opraHoB. B cBsA3u ¢ 3aTum Ana BbicTpaMBaHus 3¢d(peKTUBHOrO B3aMMOAEWACTBUS C
HaceneHueM, B TOM YUCrie B peXnme peasnibHOro BpemMeHu:

1.1. pykoBogunTenAmM rocynapCrtBeHHbIX OpraHoOB:

MPOAOIKUTL NMPAKTUKY NPOBeAEHNS MPAMbIX TerledpOHHbIX NIMHWIA, Bble3OHbIX TMYHbIX MPUEMOB, OpraHu3aumm
06LLECTBEHHBIX MPUEMHbIX, MPEeCcC-KOH(EePEHUMIn MO akTyanbHbIM ANl HacerneHus BonpocaMm, B TOM 4ucre C
npusreYeHnem npeacTasuTeneil CPeacTs MaccoBon MHAopMaLMn, CybbeKTOB rpaxkaaHckoro obliecTsa, Bknovas
BedylMe MorodexHble ob6lecTBeHHble 0GbeauHeHus. Mpyu 3TOM nogHMMaeMble rpaykgaHamu BOMPOChl, He
Tpebylollime 3HAYMTENBHOMO AOMOMHUTENBHOMO (PMHAHCUPOBAHWUA M CrieluansbHON AONOMNHUTENBHOW MPOBEPKN U
OTHOCALLMECH K KOMMETEHLMM COOTBETCTBYHOLLEro AOMKHOCTHOMO Nnuua, AOMKHbI peluaTbcs GesoTnaraTtensHo U
CUCTEMHO;

paccmaTpumBaTb 06pau.|,eH|/|s=| no Hanbonee I'IpO6J'IeMHbIM BOMNpocam Xn3HegeAaATeribHOCTU rpaxgaH C Bbie3aoM
Ha MeCTO B Lendax n3yvyeHud, aHarnnmaa CnoXxumseLuencs CUTyauumn n onepaTtnBHONo UX pelleHnsd;

NPUHUMATL Mepbl MO MakCUMarnbHO LUMPOKOMY aHOHCMPOBAHMIO WM OCBELLEHUO MPOBOAUMON paboTbl C
HaceneHnem B CpeacTBax MaccoBown MHopMaLmy;

obecneunTb MCNOMb30BaHWE WHTEPHET-CEPBUCOB (BMOEOXOCTUHIOB) ANS BEAEHUSI NMPsiMbIX TPaHCsaUuiA B
rnmobanbHON KOMMbIOTEPHOW ceTu WHTEepHeT, pasMmelleHUsl BUOEOCIKETOB MO HaCyLUHbIM BOMPOCAM >KU3HM
obuecTBa 1 rocygapcTea;

npoBOOUTb Ha NOCTOSIHHOW OCHOBE MHd)OpMaLI,I/IOHHO-I'IpOCBeTI/ITeJ'IbCKyIO paGOTy C HaceneHunem, B TOM 4ucne
BCTpe4Yn B TPyAaoBbIX KOJUIEKTUBaAX, AOuanoroBble nnowankn, no aktyalibHbiIM BOMpoCamM couunalibHO-
3KOHOMMYECKOro M 00LEeCTBEHHO-MONMUTUYECKOIO Pa3BUTUA, akTUBHO npuBliekaTb K OaHHON pa60Te nonnTonoros,
coumonoroBs, NHbIX HpeﬂCTaBMTeﬂeVI 9KCNepTHOro coobulecTBa;

obecneunTb BegeHune OCpI/ILlI/IaJ'IbeIX aKKayHTOB B NONynApHbIX couualbHbIX CeTAX C pas3mMeulleHneM
HOBOCTHOIO U MHOIO aKkTyalnbHOro I/IHCbOpMaLLI/IOHHOFO KOHTEHTa,

npmBnekartb K p860Te OKCNEepPTHbIX N  KOHCYINbTAaTUBHbIX COBETOB OOLWECTBEHHbLIX  aKTUBUCTOB,
ﬂpeﬂCTaBMTeﬂeVI Cy6'beKTOB rpaxxgaHcKoro obuecTBa, BKNOYas 4YrieHOB BeayLmnx MOJoaexHbiX 00LLEeCTBEHHbIX
obbeanHeHUN, y4yuTbiBaTb MHEHWUE TrpaxgaH npun cosgaHun YCJ'IOBVII7I ans obecneveHnst XMU3HeOEeATEeNbHOCTU
HaceneHud;

obecneunTb Hagnexawyw paboTy ropsyen nuHMM no npuemy obpalieHun no Bonpocam CrpaBOYHO-
KOHCYMLTAUMOHHOIO XapakTepa, CBA3aHHbIM C AeATENbHOCTBIO rOCYAapCTBEHHbIX OPraHoB.;

He gonyckaTb AMUTENbHOMO OXWAAHUS TpaXkdaHamu, NPeACTaBUTENSIMU OPUAMYECKUX TNWL npuema B
rocydapCTBEHHbIX OpraHax, a TakkKe opraHu3auusix, oGecnevymBaloLLUMX XU3HEOEeATeNbHOCTb HacerneHusl, B TOM
ynicne nytem obecrneyeHnsl CBOEBPEMEHHOW YKOMMIEKTOBAHHOCTU Kagpamu, BHEOAPEHWUS WH(OPMAaLMOHHbIX
TEXHONOMMA ANCTaHUMOHHOTO OGCIYXMBAHUS IPaXkaaH, a Takke CUCTEMbI 3JIEKTPOHHOMO YMpaBiieHNsi oMepeab!o,
€CIn 3TO HEOBXOAMMO C YYETOM KOMUYECTBA M CneumndmrKM NoCcTynaroLLmx obpaLleHuii;

MCKINMK4YNTb Clny4aun HeobOCHOBaHHOIO BbI30Ba rpaxaaH, ﬂpe,D,CTaBI/ITeﬂeVI ropngn4ecknx nuy B Cyabl, opraHbl
NPOKypaTypbl, BHYTPEHHUX Oer, rocy,qapCTBeHHoﬂ 6esonacHoctn, Komuteta rocygapCTBeHHOro KOHTpPOIA,
HaroroBble, TaMOXEHHbl€ N UHblEe TOCYyAapPCTBEHHbIE OpraHbl, HAXOXOEHUA YKa3aHHbIX UL B Ha3BaHHbIX OopraHax
CBEepPX BpEMEHM, Heobxoammoro ansi npoun3soacTBa npoueccyalibHbIX OEeNCTBUI;

npu NpUHATUA peLueHvu7|, 3aTparmearouimnx npaea, CBO60,ElbI M 3aKOHHble MHTEepeChI rpaxaaH U ropngnyecknx



iy, HEYKOCHUTEINbHO cobniogaTb Tpe6OBaHVIF| 3akoHOoAaTesNnbCTBa, HEe O0NyCKaTb UX MPOM3BOJSIbHOIO TOJIKOBaHUA
npn npMMeHeHunn. B cny4yae HeACHOCTUM WIMM HEeTOYHOCTU npe,u,nvlcaHmﬂ NpaBOBOro akTa peleHna [OOIMKHbI
NPUHUMATbCA NCXOOA N3 MaKCMMalibHOIo y4eTa 3akKOHHbIX MHTEPEeCOB rpaxaaH n npnanvyeckux nuu,;

o6pawartb ocoboe BHMMaHWEe Ha obecrnedyeHWe BHMMATENBbHOrO, OTBETCTBEHHOrO, O06pOXenaTenbHOro
OTHOLLEHUS PabOTHMKOB K rpaXkgaHam, NpeacTaBUTENsM OPUONYECKMX NnL, cobntogeHne TpeboBaHnii crnykebHom
aTukn. o kaxgomy cnydar opmanvama, npeaB3saToro, HETaKTUYHOrO MOBEAEHUs, rpyboCTn U HeyBaXeHus K
nogsamM NpoBOAMTL NPOBEPKY M MNpY NOATBEPXKAEHUM COOTBETCTBYHOLLUMX (DAKTOB MNpPMBMEKaTb BUHOBHBLIX K
ANCUUNNIMHAPHOM OTBETCTBEHHOCTM BMIOTb 4O OCBOBOXAEHWSI OT 3aHMMaeMOW AOMKHOCTY;

1.2. pykoBoaUTENSIM pecnyBrMKaHCKUX OpraHoB rocydapCTBEHHOIO YNpaBreHus u (Unu) ux 3aMecTUTensm,
npegcegatensMm o6nmcrnonkomoB, MWHCKOro ropucrionikoma v (Mnu) ux 3amecTUTensaMm, ynpasnsiowuM genamm
NPOBOAUTL MO FrpadonKy:

nnyHbI Npnem exeHegensHo ¢ 08.00 go 13.00 vnm ¢ 15.00 go 20.00. MNpu aTomM He pexe ogHOro pasa B
MeCsIL, NMNYHBIA NpUeM OOMKEH 3akaHumBaTbcsa He paHee 20.00;

npsiMble TenedOHHbIE NTMHUK BTOPYIO Cyb060Ty kaxkgoro Mecsua ¢ 09.00 go 12.00;
Bbl€3HbIE NMYHbIE NPUEMbI HE pPEXe OOHOro pasa B KBapTar.

PykoBoautenam pai-, ropucriorikoMOB, MECTHbIX agMWHUCTpaLMiA panoHOB B ropogax u (Mnu) ux
3amecTUTeNsaM, YNpasnsiowmm genamm npoBoanTb Mo rpaduky:

nnYHBIN Npuem Kaxayo cpegy ¢ 08.00 go 13.00 mnu ¢ 15.00 go 20.00. Mpu 3TOM He pexe odHOro pasa B
MeCsIL, NINYHBIA NpUeM OOIMKEH 3akaH4ymBaTbcsa He paHee 20.00;

npsimble TenedOHHbIE NUHUK Kaxayto cy66oTty ¢ 09.00 go 12.00;
Bble3Hble NNYHbIE NPUEMbI HE peXxe OQHOro pasa B KBapTan.

PykoBoauTensim noc-, CenbucrnonkomoB u (Mnn) UX 3aMeCcTUTENsIM, YNPaensOWMM AenamMu NpoBoaUTb NO
rpacpuky nuuHbIn npuem kaxayto cpeqy ¢ 08.00 go 13.00 unum ¢ 15.00 go 20.00. Mpu 3TOM He pexe ogHoro pasa B
MEeCSL, NNYHLIN NPUeM OO0SMKEH 3akaH4YmBaTbea He paHee 20.00.

HauyanbHuKkam CTPYKTYpHbIX NoApasfeneHnii pecrnybrnmkaHckMx opraHoB rocyapCTBEHHOMO ynpaeneHus no
peLweHnto pyKOBO,D,VITeJ'IeVI 9TUX OpraHoB NpoBOAUTbL MpAMble TeJ'quDOHHbIe TIMHUK NO BOnpocam, Bxogdawmm B UX
KOMMNeTeHUuI0, NMMbOo No 3apaHee nnaHupyemon Teme kaxayto cyoooty ¢ 09.00 go 12.00, 3a ncknoveHnem BTOpOM
cy660TbI Mecsua.

I'Ip|/| HeobxoamMmocTw, O6yCJ'IOBJ'IeHHOIZ B TOM 4ucne 3Ha4uTelibHbIM KOIMM4ECTBOM 06paLLl,eHI/Il7I, TNINYHBIN
npuem mn npsamMmbie Teﬂed)OHHble JIMHUN MOTYT NPOBOANTLCA Halle 1 bonee npoaoIKNTEINTbHOE BPEMA.

Mpn n3mMeHeHWM cornacoBaHHOrO MOPSiAKa JIMYHOMO MpuMemMa COOTBETCTBYHOLIMIA FOCYAAPCTBEHHbLIA OpraH
OOIMKeH yBeJoMUTbL 06 3TOM rpakaaH, 3anncaBLUMXCS Ha NIUYHBLIN Nprem;

1.3. pekomeHOoBaTb Aenytatam Bcex ypoBHen, uneHam Coseta Pecnybnukm HaumoHanbHoro cobpaHus
Pecny6nukn Benapyce:

npu paccMOTpeHun obpalleHuin, cogepalumMx MHAPOPMaLMIo O HapyLUeHUW MpaB M 3aKOHHbIX MHTEPECOB
rpaxgaH, UCnonb3oBaTb WMEKLWMECH MONHOMOYMUS ANS YCTPaHeHUs1 OOMYLWEHHbIX HapyLeHWW, COXpaHATb
BOMNPOCHI HA KOHTPOIE A0 MX NOMHOMO paspeLUeHns;

NMpUHMMaTb WCYEPNbIBAOLIME MeEpPbl, HampaBfieHHble Ha pPeLIeHNe Ha MecTax akTyanbHblX npobremM
XKM3HEOEeATENbHOCTU HacereHusi, a Takke yvyacTue B peanusaumMnm CUCTEMbl TFOCYAapPCTBEHHbLIX COLManbHbIX
CTaH4apToB Mo 06CNyXMBaHUIO HAceneHust pecnyonmku;

CTUMynmpoBaTtb 3aMHTEPECOBaHHOCTb niogen B pasBuTun CBOUX pPernmoHoB, B TOM 4ucne nocpencresom
y4yacTtua B TepputopmanbHOM o0LecTBEHHOM camMoynpasieHnn, a Takke B peanndaunm rpaxgaHCKmx MHMUNAaTUB;

cnocobcTBoBaTh (HOPMMPOBaHMI0 KaHana oGpaTHOW CBA3M C HacerieHnem, B TOM YWCHe MOCPencTBOM
OOLLECTBEHHBIX OOCYXOEHUA WMHTEpPEecylLWMX rpaxagaH BOMPOCOB, WHbIX opM  yyacTus rpaxgaH B
rocyaapCTBEHHbIX 1 0OLLECTBEHHBIX Aeflax Ha MeCTHOM YPOBHE;



1.4. MuHucTepcTBy toCTULUK obecneynBaTb KOOPAUHALMIO U METOAONOrM4eckoe conpoBoxaeHue paboThbl
rocygapCTBEHHbIX OpraHOB C  HaceneHMem B 4aCTW  OCYLUECTBIEHMA  NpaBOBOr0  MPOCBELLEHNS,
COBEpLUEHCTBOBaHMSA 3akoHoaaTtenbcTBa 06 obpalleHuax rpaxgaH 1 topuguyeckux nud, o6 agMUHUCTPaTUBHBIX
npoueaypax v NPakTUKM ero NPUMEHEHNS;

1.5. rocygapCTBeHHbIM OpraHam UK pegakumsiM rocyaapCTBEHHbIX CPEACTB MaccoBoW WMHGOpMauMM Ha
MOCTOAHHOW OCHOBE:

ocBelwatb B cCpeacteax MaccoBou MH(*)OpMaLI,I/II/I npuHMMaemble Mepbl MO p,e6+op0|<paTM3au,M|/|
rocygapCTtBeHHOro arnnaparta, CcoBepLueHCTBOBaHUIO pa6OTbI C HaceneHunew, (bOprI BOBJi€4YEeHUA rpaxgaH B
pa60Ty peCI'Iy6J'II/IKaHCKVIX N MEeCTHbIX OpraHoB, MOJNIOXUTENIbHbIE MPUMEPbl pelleHUA NocTynarwmx OT rpaxgaH
BOMPOCOB, X004 peLlleHnsd BbliABIIEHHbIX PE30HAHCHbIX ﬂp06ﬂeMHbIX BOIMPOCOB;

NMpoBOANTb WH(POPMALIMOHHO-MPOCBETUTENBCKYI0 PaboTy, HaMPaBMEHHYD Ha pasbsCHEHWEe HaceneHuto
KOHCTUTYLIMOHHBIX TPeBGOoBaHWI Mo B3aMMHOW OTBETCTBEHHOCTY FrOCyAapPCTBa Nepes rpaxaaHaMu u rpaxaaH nepeg
rocyaapcTBOM;

1.6. pepakumMsam TroCydapCTBEHHbIX CPEACTB MacCOBOW WMHgOpMauMum B TedeHue [OByx pabounx aOHen
YBEOOMIISITb FOCYAapCTBEHHbIE OopraHbl 06 OnybrMKOBaHHbLIX B COOTBETCTBYIOLLMX NEYATHbIX CpeAcTBax MacCcoBOW
WHGOpPMaLMK, pa3MeLLEHHBIX B Terne- U paguonporpaMmmMax nnMbo ceTeBbIX U3OaHUsX MaTepranax 0 HeEBbINONMHEHUN
paboTHMKaMK Taknx OpraHoB TpeboBaHMI 3aKOHOA4ATENbLCTBA Npy paboTe C HacerneHneM.

PyKOBO,EI,I/ITeJ'II/I rocynapCrtBeHHbIX OpraHoB 00s13aHbI pacCMOTpeTb Takne mMartepuarnbl U NMPUHATbL MepPbI Mo
yCTpaHeHU OonyLlweHHbIX HapyLLIeHI/IIZ N NPUYNH, X NOopoXaawLlinXx, a TakkKe npu Hann4dmm OCHOBaHWN npueneyb
BMHOBHbIX B 3TOM K ,Cl,VICLI,VIﬂJ'IVIH&pHOVI OTBETCTBEHHOCTU.

2. TpuvHATb Mepbl MO pAanbHellleMy COBEPLUEHCTBOBAHUIO MNopsAiAKa  OCYyLUeCTBIeHUs
aAMMHUCTPATUBHbLIX Npoueayp ANs HaceneHus. Mpu aTom:

2.1. npyem rpaxagaH c 3asBneHusMn 06 OCyLLEeCTBNIEHMN agMUHUCTPaTUBHBLIX Mpoueayp (3a UCKMYeHnem
agMUHUCTPATMBHbIX NPOLEAYP, OCYLLECTBRSIEMbIX FOCYAapCTBEHHBLIMW OpraHaMuM W WHbIMW OpraHu3auusMu B
OTHOLLUEHUN CBOUX PabOTHMKOB):

OOMKeH HadmHaTbes B paboune gHu He no3gHee 08.00 mnm 3aBepwatbea He paHee 20.00. MNpu atom xoTs
Obl oanH pabouni AeHb B HELEN0 NPYEM OOIMKEH 3akaHumBaTbes He paHee 20.00;

MOXET OCYLLECTBNATLCS No cy66oTam 1 (MNKn) BOCKPEeCeHbAM, eCNii 3TO HEOBXOAMMO C Y4EeTOM KonnyecTsa U
cneundukn obpalleHuit 3a ocyLLLEeCTBEHMEM aAMUHUCTPATUBHBIX NpoLieayp.

Mo pelleHU0 pyKOBOAMTENs rOCYOAapPCTBEHHOTO opraHa Mpu HeoBGXOOAWMOCTM MOXET OCYLLECTBRATLCA
npensapuTenbHas 3anuchb rpaxaad Ha Takol npuem. PykoBoauTenu HecyT nepcoHarnbHYyl0 OTBETCTBEHHOCTb 3a
obecnevyeHne ykasaHHOIO pexuma paboTbl B BO3IMaBNsAeMblX rocyqapCTBEHHbIX OpraHax, a Takke B NMogYMHEHHbIX
opraHusauusx;

2.2. paccmaTpuBaTb B Ka4yecTBe rpyGoro HapyleHUst JOMKHOCTHBIX 00s13aHHOCTEN (hakTbl HENMpaBOMEPHbIX
ncTpeGoBaHNsA OT 3aMHTEPECOBaHHbIX MWL, 0OpPaTUBLLMXCS 3a OCYLLECTBIIEHNEM aAMUHUCTPATUBHOW Npoueaypsbl,
AOKYMEHTOB 1 (MnN) CBEAEHWI, a Takke OTkasa B NMPUHATUN 3asiBlIEHUA 00 OCYLLUECTBNEHUN agMUHUCTPATUBHbLIX
npoweayp, B TOM Y1CIie B CBA3M C BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYHLLENO paGoTHMKE;

2.3. He O0onyckaTtb HeobOCHOBaHHOIO BBEAEHUSI HOBbIX aAMUHUCTPATUBHBLIX npoueayp, yBernnmveHmnsa CpokoB
OoCyLlecCTBleHnda aaMUHNCTPaTMBHbIX npouenyp, NnpuHMMaTb Mepbl MO COKpalleHUK nepe4vyHA OOKYMEHTOB U (I/IJ'IVI)
cBeAEHUN, npencraBndemMbiX Ond ocyuwecTBreHna agMMHUCTPaTUBHbIX Npoueayp;

2.4. B Uensdx COKpalleHUss KonmuyecTsa afMUHUCTPATMBHBIX Mpoueayp W YnpoweHus nopsaka  ux
ocyuwecTernenns Cosety MuHuctpoB Pecnybnuku Benapych:

COBMECTHO ¢ obnucnonkomamm u MwuHckum ropucnonkomoMm, OAQO "AreHTCTBO cepBuUcU3aLUN U
PEVHXUHUPUHIA" Ha NOCTOSIHHOM OCHOBE MPOBOANTL MHBEHTAPM3aLM0 aMUHUCTPATUBHBIX NPoLeayp;

COBMECTHO C obnucnonkoMamMun “ MUWHCKUM rOPMCMONKOMOM MPUHUMAaTb Mepbl NO  KOHconuaauun
agMUHUCTPaTUBHBIX Mpoueayp B cnyxbe "ogHO OKHO".



WHdopmaumio o npogenaHHon pabote B COOTBETCTBUM C ab3auamum BTOPbIM U TPETbUM YacTu nepBoWn
HacTosiLLero noAanyHKTa npeactaenatb B AgmuHucTtpaumio lNpesnageHta Pecny6nukn Benapycb exerogHo He
nosaHee 31 nekabps;

2.5. obnucnonkomam n MMHCKOMY rOpMCMOSTKOMY:

Ao 31 pgekabpsa 2023 r. NpuHATL Mepbl MO Hagnexawen opraHuM3aumMm MecT npuvema rpaxgaH npu umx
obpallieHnn 3a OCyLLeCTBNEHMEM aAMMHUCTPATUBHBIX NPoLeayp B paii-, FOPUCTONKOMbI, MECTHbIE agMUHMUCTpaLum
pafioHOB B ropogax C y4yeTom TpeboBaHWW 3akoHopaTeNnbCTBa M coOniogeHneM MMWOXEBOW COCTaBMSOLLEN,
obecneyeHuno KOHPUAEHUNANbLHOCTM MHpopMaLUn B MecTax npuema rpaxxaaH, COKpaLLeHNo BpeMeHN OXnaaHus
B oyepeau, YNyuleHWI0 YCMOBMW B MeCTax OXuaaHus npuema, yBenMYeHWo KonuyecTBa aaMUHUCTPATUBHBLIX
npoueayp (BONPOCOB) UCMOMKOMA, MO KOTOPbIM BO3MOXHO obpalleHue B crnyx0y "ogHO OKHO";

obecneumBatb MakCMMarnbHO MONHOE MHAOPMUPOBAHUE rpaxgaH o paborte cnyxbbl "O4HO OKHO", a Takke
MECTHbIX UCMOMHUTENbHBIX M PacrnopsiAuTeNbHbIX OPraHOB MO OCYLLECTBMEHUIO aAMWHUCTPATMBHbBIX npoueayp, B
TOM YuMCne Yepes3 cpeacTBa MaccoBOW MHAOPMaLMK, rMobanbHy0 KOMNBIOTEPHYIO CeTb VIHTEPHET 1 pasmelleHne
coumansHON peknamsbl.

3. MoBbICUTb YpOBeHb MHOpMaTU3auum B ccpepe paboTbl ¢ HaceneHmem. B aTux uensx:

3.1. cumTaTh, YTO ANEKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3MIEKTPOHHOM BWUAE, 3NIEKTPOHHbIE COOOLLEHUSI U
WHble CBEEHNSI B ANEKTPOHHOM (hopMe, HanpaBneHHbIe rocyAapCTBEHHBIMM OpraHaMmn B Criydasix, ornpeaeneHHbIX
3aKoHOOATENbCTBOM, B aKTUBMPOBAHHbIE MMYHbIE 3NEKTPOHHbIE KAOMHETBI Ha €AMHOM NopTare AMNEeKTPOHHbIX YCryr
ux BriagenbLam, SiBASOTCA AOCTOBEPHbIMU, Haanexalimm obpasomM UMM NofyYeHHbIMU U BREKYLLMMMW FOPUONYECKM
3HaYMMble NOCNEACTBUS;

3.2. rocygapCcTBEHHbLIM OpraHam:

MaKCcnMmasrbHO ncnonb3oBaTb SJ'IeKTpOHHbIIZ ,El,OKyMGHTOOﬁOpOT, BKIo4vaa MeXBeJOMCTBEHHbIE
I/IHd’.)OpMaLI,I/IOHHbIe CUCTeMbl, Npu peanun3aunn rocyaapCrtBeHHbIX (byHKLI,VII7I, B paMKax B3anmMopaencTans Mexay
cobow nnm OoCyLlecTBleHnun aqMNMHNCTPAaTUBHBLIX Nnpouenyp;

obecrneumBaTb B Ccryyasix, NPeAyCMOTPEHHbIX B NoAanyHkTe 3.1 HacTosIWero nyHKTa, BO3MOXHOCTb
HanpaBneHnUsl 3NEKTPOHHbIX AOKYMEHTOB, AOKYMEHTOB B 3M1EKTPOHHOM BUAE, SMNEKTPOHHbLIX COOBLLEHUIA U UHBIX
CBeeHWIN B aNeKTPOHHON hopMe, B TOM YMCrie NpY OCYLLECTBNEHNM agMUHUCTPATUBHBIX Npoueayp, Bnagenbsuam
TNIMYHbIX 3NEKTPOHHbIX KABMHETOB HA eQUHOM MopTare 3NeKTPOHHbIX YCNYT;

coBMecTHO ¢ PYT1 "HauuoHanbHbIA LEeHTp 3NEKTPOHHbIX YCnyr' B Ted4eHue Mecsdua co AHA odumumanbHoro
onyoGnMKoBaHNS HOPMAaTUBHOIO MPABOBOMO akTa, WU3MEHSIOLEro NpaBoOBOE perynvpoBaHWEe agMUHUCTPaTUBHBIX
npoueayp, akTyanmsampoBaTb COAEpPKaLLyCs Ha eQUHOM nopTarne 3MeKTPOHHbLIX YCryr MHPOpMaLMIo B OTHOLLEHUMN
aAMWHNCTPATUBHBIX Mpoueayp, OCYLLECTBNAEMbIX B S7IEKTPOHHOW hopME;

B LUECTUMECHYHBIN CPOK OBecneynTb BHeceHue ceBedeHun o6 MHAOPMAaUMOHHBIX pecypcax (cuctemax),
UCNomnb3yeMblX Ans OCYLWECTBNEHUS aAMWHUCTPATUBHBLIX nNpouenyp, B peecTpbl MeTadaHHbIX, 3NEeKTPOHHbIX
CEpPBMNCOB U HOPMAaTUBHO-CMPABOYHOW MHAOPMaLuUKW, a Takke Ha MOCTOSHHOW OCHOBE nogAepXusatb WX B
aKTyanbHOM COCTOSIHWW;

3.3. CoseTty MuHuctpoB Pecnybnukn Benapychb:

B LUECTUMECSYHbIN CPOK onpenennutb nepedYeHb rocyqapCrBeHHbIX MHd)OpMaLI,I/IOHHbIX pecypcoB (CI/ICTeM),
noanexawunx wuHrterpaumm c O6Ll.l,eF00y,D,apCTBeHHOIZ aBTOMaTM3VIpOBaHHOIZ MHC*)OpMaLlMOHHOVI cuctemon ans
ocywiecTBleHnda aaMUHUCTPATUBHBLIX npouenyp, U CpOKU Takomn MHTErpaunn, exerogHo OCyLleCTBIIATbL €ero
aKTyanmsauuio;

COBMECTHO C HauuoHanbHblM 6aHKOM B LUECTUMECSIYHbIA CPOK NpopaboTaTb MexXxaHu3M MpeaoCcTaBneHus
YNOMHOMOYEHHbIM OpraHam BO3MOXHOCTW Mofy4vaTb MNOATBEPXAEHME BHECEHMs1 CyObekTamu XO3sNCTBOBaHUS
nnaTbl, B3MMaeMOI Npu OCYLLECTBMNEHNN aAMUHUCTPATUBHbIX NpoLenyp;

3.4. CoeeTty MununctpoB Pecnybnuku Benapycek coBmecTHO ¢ obnvcnonkomamm o 31 gekabpsa 2025 r.:

NPUHATE Mepbl MO 0BeCnevYeHnIo LWMPOKONOMOCHOrO A0CTyNa K rnobanbHON KOMMboTEPHOW ceTu VIHTepHeT
HaceneHus, MPOXMBAOLLEro B CEMbCKOW MECTHOCTY;



obecnevnTb 0XBaT HaceneHus, NPoXNBaLLErO B CEMbCKOW MECTHOCTU, YCryraMmu COTOBOM CBSI3U;
3.5. CoeeTy MununctpoB Pecnybnuku Benapyce coBMecTHO ¢ obrimcnonkomMamu n MUHCKMM ropyCrnoniKOMOM:

Ao 1 ceHTabpa 2023 r. NpMHATL Mepbl NO COBEPLUEHCTBOBaHWMIO MOPSiAKa WCMOMb30BaHUSA MPOrpaMMHOro
komnnekca "OgHo OKHO" B AeATENBHOCTU MECTHbIX UCMOSTHUTENbHbLIX Y pacnopaauTenbHbIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecneymBaTbh akTyanuMsaumio CBEAEHUN, COAEPXKALLMXCH Ha MHTEpHEeT-canTax roCyaapCTBEHHbIX OPraHoB U
NMOAYMHEHHbIX WM OpraHv3auumi, B LEMnsSX WUCKMIOYEeHUs MpOTMBOPEYMBON, HeaKTyanbHOW WHdopMaumm,
BOCMOMNHEHUs NpobenoB B MHHOPMUPOBaAHUN HacenNeHus;

KoHcyneraHTlnoc: npumeyaHue.
locynapcTBeHHas eguHas (MHTerpupoBaHHasi) pecnybnukaHckas MHopMaunoHHas cuctema yyeTa u
006paboTkm obpalleHnn rpaxaaH 1 tpuanyveckmx nuL pasmelleHa Ha cante https://obpalleHns.6en.

MHOPMNPOBATL HaceneHve O MOpsSAKe M MPEeMMYLLECTBax HarnpaBneHWUs 3MeKTPOHHbIX obpalleHun
nocpeacTBOM roCyAapCTBEHHOW €AMHON (MHTErpUpOBaHHOM) pecnyOnmMKaHCKOM MHAOPMaLNOHHOW CUCTEMBI y4YeTa
1 06paboTkn obpaLLeHUn rpaxgaH N PUANYECKUX JTNLL;

obecneymBarb Sde)eKTMBHOG d)yHKLI,I/IOHMpOBaHMe n nonyndapusauuio noprtana peI7ITI/1HFOBOI7I OLUEHKHn
0praHV|3aLl,I/II7I, obecrneymBaloLLmMX XKUIHEAEATENbHOCTb HAceneHns u (I/IJ'IVI) ocyuwiecTendarownX aaMUHUCTPATUBHbIE
npouenypbl, a TakKke BO3MOXHOCTb OueHMBaTb KadeCTBO OCYLECTBIIEHHbIX TOCyaapCTBEHHbIMU OpraHamMu
aOMUHUCTPATUBHBLIX npoueayp B JIMMHOM 3J1€KTPOHHOM KabuHeTe Ha eduHOM noprtane 3NIeKTPOHHbIX YCIyrL
ObecneunTb Hagnexawum yyer aTomn VIH(bOpMaU,I/IVI N uncnonb3oBaHne ee TMpu OouUeHKe [OeATEeNIbHOCTU
COOTBETCTBYHOLLNX Opl'aHVI3aLI,VIl7I n npoBegeHnn potaunn nx pykoesogAaLLnNX Kagpos;

3.6. PYM "HaunoHanbHbI UEHTP 9ANEKTPOHHbIX YyCnyr' COBMECTHO C  3auHTEpecOBaHHbIMU
rocyaapcTBEHHbIMU OpraHamu obecnevmsaTb nogaepxaHne nporpaMMHoro komnnekca "O4HO OKHO" B akTyanbHOM
COCTOSIHWM C y4ETOM 3aKoHoAaTenbCcTBa 06 aAMUHUCTPATUBHBIX NpoLeaypax.

4. YcTaHOBUTb, 4YTO CO3[aHMEe YCINOBUMA p[nsa o6ecneyeHUs HOPMarnbHOW XU3HeOeATeNbHOCTU
rpaxpaH, NoBbllUeHWs1 Ka4YeCTBa OKa3aHUA YCIyr HaceneHuIo ABNAETCA NepBoovepefHON 3afa4eil MeCTHbIX
MCNONHUTENbHbLIX U pacnopsaauTenbHbIX OopraHoB. Bce npoGnemMbl M TPyAHOCTU HaceneHusi AOJKHbI
paspeliaTbCsi B MepByl0 ouyepeab HENoCPeACTBEHHO Ha MecTax. B aTux uensx o6nucnonkomam wu
MuHCKOMY ropucnosnkomy:

BbICTPOUTb 3(b(beKTMBHoe B3aUMOLENCTBNE C HAcerneHnem B peLleHnn BbIABIEHHbIX ﬂpO6J'I€MHbIX BOMNpocoBs
B permoHax, akTMuBHO UCMNOJIb3yA BO3MOXHOCTU CpenCcTB MacCcOBOW VIHCbOpMaLI,I/IVI, MHTEPHET-peCypCcoB, Ananoroebie
nnowanku, I'IpeCC-KOH(bepeHU,I/IVI, B TOM 4ucrie Ha 6ase pe,D,aKLI,VIVI paVIOHHbIX N TOpPOACKUX ra3eT,

B MPUOPUTETHOM nopsiake obecneuvBaTh Hagnexallyto paboTy opraHvM3auui KUAWMLLHO-KOMMYHAIbHOro
XO35IMCTBa, 34PaBOOXPAHEHWsi, TOProBMNW, YYpexaeHWn obpas3oBaHUs, TPAHCMOPTHLIX WM WHbIX OpraHv3auuin,
obecneunBaloLLmMX KU3HEOEeATENbHOCTb HaceneHunsi, Ha COOTBETCTBYHOLLEA TeppuTopun. TenedoHbl, CCbIKM Ha
WHTEPHET-CalTbl yKa3aHHbIX OpraHn3aunii OOMmkHbl ObiTb pasmeLleHbl Ha MHTEPHET-canTax pan-, rOpUCMoNKOMOB,
MECTHbIX aAMUHMCTPALIMI paoHOB B ropoax, a ka4ecTBo paboTbl 3TMX OpraHM3aumMin NOCTaBEHO HA NOCTOSIHHbIN
KOHTPOIb;

OpraHn30BaThb B KaXOOM panoHe npegocTaBrneHme ycryr, obecneynBaoLLmX XXU3HE4EeATENbHOCTb HACENeH s,
B TOM 4YWCME Ha NNaTtHOW OCHOBE, OPMEHTUPYSCb Ha 3anpochbl MOAEN, a Takke BO3MOXHOCTb obpalleHus 3a
OoKasaHMeM ycryr n OTMEHbI Takoro obpalleHnst B aneKTPOHHOW hopMme;

€XerogHo aHannanpoBaTtb Ka4eCTBO OKa3aHuA ycnyr HaceneHuiw, B TOM 4Yucne C y4eToM Konn4yecrtsa
NOoCTYyNMBLLUMNX Xanob6, n no pesynbratamMm nNpuHUMaTb Mepbl, BHOCUTb B YNOJIHOMOY€E€HHbIE OpraHbl NpeanoXeHud no
NOBbILWEHNIO Sd)(beKTVIBHOCTVI OKa3aHuA Takux ycnyr.

5. Cosery MwunuctpoB Pecnybnukun benapycb BO B3aMMOLEWCTBUM C TOCYAApPCTBEHHbIMW OpraHamu,
nogYMHeHHbIMK (nogoTyeTHbIMK) MNpesngeHTy Pecnybnvku bBenapyck, Ha NOCTOAHHOW OCHOBE NPYHUMaTbL Mepbl No
YMPOLLEHNIO MEXBEOOMCTBEHHOINO B3aUMOAENCTBUS U BHYTPUOPraHU3auMOHHOW OeATENbHOCTU roCyAapCTBEHHbIX



OpraHoB NyTeM oTkKa3a OT M3ObITOUHbIX OTYETOB M UHBIX AOKYMEHTOB (DOpPMaribHOro xapakrepa.

6. [eHepanbHOM npokypaType, KomuTeTy rocydapCTBEHHONO KOHTPOMS, WHbIM  KOHTPOMNMPYIOLLMM
(Hag30opHbIM) OpraHaM NPV OCYLLECTBIEHUN KOHTPOSIbHOW (Haa30pHOW) AeATENbHOCTU Ha MOCTOSIHHOW OCHOBE B
NPUOPUTETHOM MOPSIAKE MPUHUMATbL Mepbl NMPOCUAKTUYECKOro U NpedynpeanTenbHOro XapakTepa B OTHOLLEHWM
rpaxkgaH 1 cybbeKkToB X03ACTBOBAHUS.

FeHepaanon NpoKypaTtype OCyLeCTBNATb Ha NOCTOSIHHOM OCHOBE MOHUTOPWUHT o6pau.|,eHm71, coaepxawmx
KPUTUKY paGOTbI NpaBOOXPaHUTENbHbIX OpraHoB, B TOM 4YnClle pa3MeLLUEeHHbIX B cpeacTBax MaccoBOW I/IH(bOpMaLI,I/II/I
1 rnobanbHomn KOMﬂbPOTepHOVI CeTn VlHTepHeT. B Chny4ae BblABIIEHUA HapyLUSHMVI obecne4ymBaTb BOCCTaHOBMNEHNE
3aKOHHOCTU U npuerie4eHne BUHOBHbLIX OOJIKHOCTHbIX JIULL K OTBETCTBEHHOCTW.

7. PykoBoauTensam rocyfapCTBEHHbIX OpPraHoOB WCKMIOUYUTL (hakTbl nepefadn MPUHATUS peLleHun Wt
cornacoBaHusl BONpOCOB, BXOASALLMX B KOMMETEHLMIO COOTBETCTBYIOLLENO OpraHa, Ha BbILLECTOSALUNIA YPOBEHb.

8. KoHTponb 3a BbINOMHEHWEM HacToswen [AupekTnBbl BO3NOXWUTb Ha AaMuHucTpaumto [pesvaeHTa
Pecny6nukn Benapyce.

Mpe3ngeHT Pecnybnukn benapycb A.JlykaleHko




